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Abstract

The Effect of Scarcity Cue on Expansion of

Personal Space

DAHYUN SON

College of Business Administration
The Graduate School

Seoul National University

We all have a personal space we consider ours, which refers to a
certain invisible range surrounding ourselves and a physical domain
into which we do not want others to intrude, which reflects our
psychology of feeling entitled to the space. Any individuals have a
strong desire to build up a personal space, which may be applied to
the domain of marketing, and yet in fact, there have not many
studies on that. The author correlated the personal space with
scarcity and attempted to look into the correlation between them.
Individuals get more hostile actions and selfish behaviors against
others when they feel scarcity (Rouxetal/2012), and studies have
been concentrated on whether there is a significant correlation

between the ignition of scarcity and the physical factor of a change
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in the personal space.

According to preceding studies, it was predicted that when a
scarcity cue is recognized,since individuals’ selfishness toward
others increases and the frequency of self-related behaviors
increases,a physical distance to others would increase. Inaddition,
studies were conducted predicting that selfishness would be a factor
mediating the proportionate relation between scarcity and the
expansion of the personal space. Moreover,they attempted to identify
its correlation with self-construal,a moderator variable. In a study
that revealed the correlation between scarcity and selfishness, Roux
(2012) mentioned self-construal as a variable for further research.
This is because it can be predicted that selfishness will further
increase in individuals with a tendency of an independent
self-construal, who have strong achievement motivation by
self-construal. Therefore, this study expected that selfishness would
increase further in the individuals with the tendency of an
independent self-construal, who having achievement motivation in
their self-construal and that their personal spaces would expand to
experiment the correlation between them.

The findings of the experiment are as follows:

As a result of the analysis of this study, first, it was found that
the recognition of scarcity aroused selfishness in individuals and
expand their personal space. And yet, it was not found that there
was an interaction effect in which the expansion of the domain of
the personal space was made by selfishness. Furthermore, according
to self-construal which was judged to be a major factor of

selfishness, as a result that there was no significant effect of
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scarcity on selfishness and the personal space came out, it was
found that the relationship between scarcity and the personal space
was not moderated by self-construal. In other words, the ignition of
scarcity has a significant effect on selfishness and the personal
space, and yet, it can be seen that each has an effect as a
dependent variable, but there is no correlation among the three
variables. Moreover, regardless of individuals’ self-construal, if
scarcity ignites, selfishness increases and they behave in a way
which they attach importance to themselves. In addition, it is found
that the distance expands even for the personal space, a space
owned by individuals as they think they have so that they do not

want others to intrude although selfishness does not mediate this.

In the future, this study will provide suggestions for marketing
strategies in a store setting to which scarcity applies. For example,
scarcity marketing in a store may appeal consumers with the
recognition of products’ own values, but furthermore, understanding
their personal space will be able to provide the consumers with
reasonable services in the purchase environment. In other words, it
1s expected that an inquiry into physical cues about the distance to
the employee the consumers who are given a scarcity cue perceive
will help markers implement an actual strategy.

Furthermore, the concept of scarcity presented in this study
discusses not only scarcity marketing, but also the fundamental
concept of scarcity and its impact, so it can be applied to various
situations. For instance, since people realize scarcity cues even from

phenomena such as an economic depression or a famine
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(Griskevicius etal2012a), it can be applied considering the time,and
the concept in this study will be expanded to discuss in various

categories of marketing.

Keywords : Personal space, Interpersonal distance, Self

construal, Scarcity
Student Number . 2012-20483
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