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<E 3-1> " HFAZ F& FFLEA AF H/&(2014)
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Wal-mart 24.5% 1460
Kroger 12.9% 767
Costco 7.6% 451
Safeway 6.2% 371
Publix 4.3% 260
Albertsons 3.9% 230
H-E-B 3.4% 200
Whole Foods 2.4% 142
Target 2.2% 133
Peapod 0.1% 6
FreshDirect 0.08% 5
Instacart 0.02% 1
Others 32.3% 1918

A& Kantar Retail(2014), Supermarket news(2013), Company’s
financial statements(2014), Forbes(2014) 214 2]
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Amazon Fresh Fresh
Fresh 40% Direct 41% Direct 31%
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=

Nutrition Facts
Seeving Size 1 medum orange (154g)
St ocbanios
Calories 80 Calotios from Fat 0

% Daily Value®

Total Fat 0g 0%

Saturated Fat 0g 0%
Trans Fat Og

Cholestorol Omg 0%
Sodium 0mg 0%
Potassium 250mg 7%
Total Carbohydrate 19 6%

Dietary Fiber 3g 12%
Sugars 14g

Protein 1g
Vitamin A 2% *  Viamin C 130%
Caicium 6% * lron 0%

Thiamin 10% * Ribofiavin 4%
Niacin 2% * Vitamin BE 4%
Folate 10% * Paniothenic Ackd 4%
Phosphorus 2% * Zinc 0%

Magnesium 4% * Selenium 2%
Copper 4% * Manganese 2%

* Precert sty Vishars a0 baved on 8 2000

e e o

o degending on Four =

pass 2gi0

T "

S Fa Lats Ban 205 5
PP rorlrm e 8
et T T

~or S Lol el o

s 2

Nutrition

Nutrition Facts
Serving Size 6 LEAVES
Servings Per Container varied

Nutrition Facts

Amount Per Serving

Calories 20 Calories from Fat 0
% Daily Value*

Total Fat 0.5g 1%
Saturated Fat Og 0%
Trans Fat 0g

Cholesterol 0mg 0%

Sodium Omg 0%

Potassium 140mg 4%

Total Carbohydrate 3g 1%
Dietary Fiber 1g 4%
Sugars 2g

Protein 1g

Vitamin 4 20% Vitamin C 4%

Calcium 2% Iron 2%

Percent daily value reflects "as packaged”
food.
*Percent daily values are based on a 2 000
calorie diet. Your daily values may be higher or
lower depending on your calerie needs
Calories: 2,000 2,500
Total Fat
Sat Fat
Cholesteral

Less than B5g 80g
Less than 20g 259
Less than 300mg  300mg
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Sainsburys 16.9 295
Asda 16.8 293
Morrisons 11.3 197
The Co-operative 59 103
Waitrose 5.1 39

Aldi 4.8 34

Lidl 3.5 61
Others 6.6 105

A& Kantar Worldpanel(2014),Company Reports(2014) #} %4 2]
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A A Sl AEAY ARE(%) | W= FEE)
Tesco 37.7 29
Sainsburys 15.0 11.5
Asda 15.0 11.5
Ocado 11.8 9.04
Waitrose 3.4 2.62
Morrisons 2.6 2.00
Others 14.2 11.34

A& Reuters(2013), IGD(2014),Company Reports (2014), Internet
Retailer(2014), Telegraph UK(2014) A A ]
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Abstract

A Study on the Development
Strategies of online grocery in China

- focused on Shanghai consumers -

Xiangjin Jin
Dept. of Agricultural Economics and Rural Development
The Graduate School

Seoul National University

China's rapid economic growth leads to the blooming of online
shopping market. Moreover, the rise of internet penetration rate, the
logistics industry development and the means of payment of online

banking make online shopping more convenient.

As online shopping becoming mature in recent years, it is
possible for people to buy fresh food online which caused the
investment heat in this field. At the same time, even though there
is rapid development in this market, problems are gradually exposed
which hold back online grocery market to a further level. At this

point, it is necessary for us to sort out the status of the industry,
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discuss the problems and try to come up with solutions.

However, the existing researches mainly focused on the current
situations in China neglecting the overseas data which could help a
lot, or just analyzed the factors affecting consumers' purchasing
intention to make sure what to do. Therefore, this paper is expected
to combine overseas case analysis and empirical consumer analysis
methods to find out the solutions. Hope that the combination of
qualitative and quantitative research could result in more objective

and practical solutions to our problems.

This study picks the cases of United States, UK and South
Korea's online grocery market. After looking into each country's
current situations, development conditions and main features of
online grocery market, it is possible to abstract some implications
that can be helpful for China. Then this study focused on the
consumers in Shanghai and analyzed factors affecting purchase
intention. The empirical analysis plus foreign examples result in the

comprehensive solutions as follows.

First of all, the quality of information affects consumers’ online
purchase intention. In order to improve the quality of information,
measures should be taken to complete China's standardization and
certification system of agricultural products. This means development
of online grocery needs the whole environment supporting. In
addition, we need to uniform information delivery method of each
online grocery stores to make sure that information is delivered in

an objective way. Finally, build up the product review community
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to enable the premium consumers to produce good information

leading more and more consumers to purchase.

Second, the quality of delivery has a positive influence on
consumers’ online purchase intentions. According to foreign cases,
the distribution method of products could be improved as follows.
First of all, the development of cold chain logistics is needed. The
development of cold chain technology is the most basic condition
for improving the quality of delivery. And then, we need to try
various delivery systems to find out the best delivery method that is
appropriate to China perfectly. Finally, establish automated
distribution center like dark house to enhance the efficiency of

logistics.

Third, the quality of service is shown to have a positive impact
on consumers’ online purchase intention. Return or refund policy is
the most important part of evaluating service quality. Proposing
unified and rational criterion for return or refund policies is needed
cause each store now has different return policies and there is no
specific regulation for that. Also, use expert staff that is responsible
for the problems occurred during the purchase process. Finally,
apply different membership policies to meet up with different

customers.

Fourth, enhance marketing ability to make more people try online
grocery. According to survey results, characteristics of people who
have high purchase intention are derived which could help develop

proper marketing strategy. Moreover, many successful marketing
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cases demonstrate that it is important to truly understand customers

to provide appropriate marketing strategies.

However, this study analyzed consumers in Shanghai only which
could not address the overall features of online consumers in China.
Analysis of consumers' online purchase intention in other cities is
required. Also cities like Shanghai and Beijing need delivery method

preference research.

keywords : Online Grocery market in China, Consumers'
purchase intention, Case study
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