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Abstract

A study on the influence of bank member’s the
working period of the bank branch on the

organizational effectiveness and the corruption intention

Choi, Bang-Ho
Department of Public Administration
The Graduate of Public Administration

Seoul National University

This study was performed for statistical verification to examine
on the influence of bank member’'s the working period of the bank
branch on the organizational effectiveness and the corruption
intention. Recent financial industry is fierce competition among banks
to provide the similar financial services in the direction of change, as
deepening globalization, informatization. This deepening of inter—bank
competition means that the capacity of a member bank means to be
more important than a certain time. Although the recent banking
industry is to go toward reducing the customer come to the branch
window by the development of internet banking or banking by
smartphone, considering of decisions for important financial advice or
funding are made in the branch window, the bank member’s
individual capacity to increase performance as maintaining
acquaintance relations with customers is more important than a
certain time. This Study introduces the research focusing the main
subject of study, KEB as the bank uniqueness to pursue the harmony

of two aspects like profitability and publicness in Korea society.



Although KEB carries out the role as a private bank now, since its
foundation KEB doesn't go through merger and maintains the
organizational structure and culture as public bank in the past and
applies analogy other public bank and public institution and study on
KEB is more suitable to explain private bank’s uniqueness about

seeking profitability and publicness.

The working period as independent variable in this study is
academically based on adjustment in organization. On the assumption
for members to need adjustment when to enter the organization, the
working period of bank members is the variable to explain how much
adjustment influences to demonstrate individual capacity and specialty.
On the premise for individual capacity of bank members has an
important effects, this study verifies a hypothesis that the difference
among branch influences organizational effectiveness and corruption

intention.

Based on preceding research about adjustment in organization,
this study verifies a hypothesis that the working period of bank
members is the positive influence with organizational effectiveness.
This study verifies a hypothesis that the working period of bank
members is the positive influence with corruption intention regarding
object of corruption prevention. Likewise, this study names sex,

leadership’s effect and branch performance as moderating variables.

The result of hypothesis verification is as in the following. It is
supported a little relation with the working period of bank members
and the organizational effectiveness. In case of the working period

and job satisfection, it is nonsignificant but in case of organization



commitment the longer working period, the higher organization
commitment and it is supported the hypothesis. The relation the
working period with corruption intention is indicated that the longer
working period, the lower corruption intention. It is the reverse result
in comparison the hypothesis. Among sex, leadership effect and
branch performance, sex variable is only significant in case of the
relation working period with corruption intention. In conclusion, the
hypothesis on moderating effect is only supported by sex variable in

case of working period and corruption intention.

This study has preview point as it follows. First, it is related
with the influence of organization commitment between working
period and corruption intention. In this study, the working period is
supported the negative influence in the corruption intention. This
result is different with the common idea. The reason that generates
different result is due to the existence of organization commitment
between working period and corruption intention as a mediate
variable. Second, in regard to organizational effectiveness, leadership
effect has a bigger effect on organizational effectiveness than working
period. Such as the consequence is regarded as a result that leader’s
leverage 1s more important than working period itself in the
organizational effectiveness such as job satisfaction and organization

within the framework of aspect on adjustment in organization.

Key Word: working period of the bank branch, adjustment in
organization, organizational effectiveness, job satisfaction,
organizational commitment, corruption intention

Student Number: 2011-22159
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