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= W, EZIE AESE AAHES I8 48 AlgERT
Aol et AHEIF & A Yris 2ol 0.334F ASHE
Aoz yeha Qoi(Ed [1]). =3 JAEANS EIs|HolE (R

¥



9 [2) BRo AesFE 3
guist $4HA PGP vAE Ao

Fhr = .248kx),

4. QA AANF AEF 459 939 WA Y

AU A= Foll M 59 #1, A<

Abol = A7 M A E
AU ANFE AHeHs AFFES 28] @& AFEEET 9
of 3] A s AR ZE AT Qutz QA= Ao

UERSH(oFE <326>).

o a% ol

X 6> AEAE gixsHel digk 12 AUl AA R ALEFF
Agd g ARAASTH
[1] [2]
AE U A — 255k 182
AFER 5 (.055) (.055)
Sh] AV
(.043)
o1 - 009
(.019)
—-.034x
k] e} /K_i__
T (01920)
o] s = .001
7HAIE 2
- (004)
(.022)
5 i 228
] Z] = a—ﬂ MQ
o1 fe ES) (021)
< 3.3 7% 2.1 %%
Ala=3)
°r (.025) (128)
x2S 1286 1192
F-2k 21.78 27.92
R-¢k 0.0167 0.1417
a) ()E3E ke HEFQ

b) *p<.10, #xp<05, ##xp<.01 A FAHOZ {

Z}(standard error$)).
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<E 7> ARAY HASH BF A4 A Mu] 2 AR

Add g3 AR PATH
[1] [2]
~ 261 % - 251w
QlE Yl Ale g
soremT (.076) (.080)
021 085
SNS A}&6-¥
err (.068) (071)
— 20l — 201 sk
B2 AEHY
e (.060) (.059)
SIE Yl AA -.072 -.080
AHE (062) (061)
(.043)
. - 032
(.021)
- 008
57 [e] %%
T (.020)
o) - 000
THAEAS
h (004)
o 004
2] =] Al ‘o(‘;l:
8% (.022)
] - 206
5 AR FE
ermee (.040)
] 357Tww% 2 85w
Ala=3)
°r (.043) (.140)
Fr 1286 1192
F-% 16.67 22.14
R-3 0.0495 0.1579
a) ( )Z3E Qe ZTF 9 xH(standard errord).

b) #p<.10, #xp<.05, #+xp<0l oA TAHOZ Fon g

w3
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6. 24

AEH o2 AEUS AMEtE AMEES 137 942 ARER
A7 A% g dE AR oiAsta vk QAske AL
Uebga vk =3 SNS, B2, s -AAS 5 <
Mul2=5 AMgetE AMRES 28A &2 AgE vEA 9
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= HTES ¥y =Ed [6]) AHY wSFse] WA o
sl el tigk JRdAHTH TAHoE Fou|etA FFS
i o
<3 8> AUl AR g el vk Q1A wakg 74
A g AFE NS
[1] [2] [3] [4] [5] [6]
AEUL | - 31258 225 ~530%kx | 248 | - 305%x - 242
ARER | (084) (221) (.133) (.101) (.163) (.338)
g 116 208+kx | 216wk | 208k | 207wkx 156%
(.086) (.043) (.043) (.043) (.043) (.089)
o1 2 -031 070 -032 -.032 -033 049
(.020) (.050) (.020) (.020) (.020) (.052)
o= | -013 -011 — 074%x -016 -016 - 062
T 020) (.020) (.031) (.020) (.020) (.036)
7HA 0003 001 .001 001 .001 009
Ars (.004) (.004) (.004) (.009) (.004) (.009)
2 2 4 3 004 008 005 006 -026 -.030
(.022) (.022) (.022) (.022) (.039) (.039)
AE T | 208kex | 205wk | 220wk | 22Twex | 227wk | 206wx
59 (.021) (.021) (.021) (.021) (.021) (.021)
QE Yl 122 076
Al (.099) (.102)
T Ul ~ 119+ -.093%
A= (.053) (.056)
SIR=REIES 0923 079%
A (.038) (.044)
QE Yl -.0003 -.010
E25TE (.010) (.010)
QL E Yl 046 052
] o] (.047) (.047)
A} 3} 2.8 2.39s5%% 2.98sksx 2 .85%k% 2.96% %% 2.70% %%
(.139) (.247) (.146) (.144) (.176) (.304)
BEEF 1192 1192 1192 1192 1192 1192
F-%t 25.02 25.55 25.66 25.55 25.55 1757
R-%t 0.1447 0.1473 0.1479 0.1473 0.1473 0.1517

a) ()23 or2 ¥ F 2 A (standard errory)).
b) *p<.10, #+p<.05, **p<.01 A4 EAHOZ fojus

o

5}

.
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b
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2. SNSS AR JARASH A A4

of7]el A= QB Yl AH] 22l SNSE ALE8HE AgrE ] AR91d
A el s MJASAAER oW o7t EAs=AE Ay
Cher ok Zep(ofel <3t 9>).

<3 9> SNS$F AR5 gt <A wxpd A
A g AFE NS
[1] [2] [3] [4] [5] [6]
SNS -.132x 338k |~ 500k -.166 -.184 -212
ARSI | (075) (.151) (.145) (.102) (.145) (.276)
A 150%x 2015k | 210%kx | 204wk | 205k 173
(.071) (.043) (.043) (.044) (.044) (072)
12 -016 0705 -.022 -.019 -.017 048
(.021) (.035) (.021) (.021) (.021) (.037)
w034 -026 | -.083%xx | -.034x -.036% - 062
(.019) (.019) (.024) (.019) (.019) (.028)
ZHA -.001 001 .000 -.006 -.001 001
Ar=E (.004) (.004) (.004) (.007) (.004) (.007)
2 %] 4 o 006 006 006 006 -012 -.019
R BN C27) (.022) (.022) (.022) (.034) (.034)
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RS 1192 1192 1192 1192 1192 1192
F-3t 23.30 2451 24.56 23.29 23.23 16.90
R-% 0.1361 0.1422 0.1424 0.1361 0.1358 0.1468
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<E 10> Bza9 ARG =g sk ol warsr A
Add g AFAA T
[1] [2] [3] [4] [5] [6]
TR | 198 - 052 - 350% ~051 % - 286 -112
AR 07D (.119) (211) (.115) (.157) (.301)
g 229%sx | 210%%% | 208+ | 208k | 208wk | 230%kx
(.049) (.043) (.043) (.043) (.043) (.049)
o1 -014 000 -017 -015 -015 -.000
(.019) (.020) (.019) (.019) (.019) (.021)
ooz | 030 -025 - 034 -.030 -.030 -.028
=TT
(.019) (.019) (.020) (.019) (.019) (.021)
ZHA -.002 -.001 -.002 -.002 -.002 -.001
Ar=E (.004) (.004) (.004) (.005) (.004) (.005)
A 2] 4 004 003 .004 004 .001 -.000
(.022) (.022) (.022) (.022) (.025) (.025)
BHIA | 2205k | 227wwx 229 229wk | 22Qwwk | 206wk
59 (.021) (.021) (.021) (.021) (.021) (.021)
TR -.093 089
! (.103) (.104)
TR - 085+ - 080+
i) (.046) (.047)
= A 023 015
WEFFE (.046) (.049)
=R ILE 000 -.001
A25TE (.010) (.010)
TR 013 014
= o] (.052) (.052)
/3"/1\“ ‘o]' PARSEES 269k xx 2. 76%** AZEEES 2[5k 2.705%%x%
(.129) (.132) (.133) (.129) (.133) (.143)
RS 1192 1192 1192 1192 1192 1192
F-3t 26.00 26.38 25.92 25.38 25.89 17.61
R-%F 0.1495 0.1514 0.1491 0.1490 0.1490 0.1520
a) (=3 ¢ke ¥ F 9 X (standard errordd).
b) #*p<.10, **p<.05, **¥p<01 oA FAHORE Fov| S =g

4. QEAAA R} FE AAHA T

3 OB Yl AH] 2l ClEUl AA TS ALEEE AlEEY AR
AdhAsTHol gk Ao tis] MAEAHHZ ofH Zfo]7} EA
St=AE AyHEH o5 ool <3E11>)
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<G 11> AU AN EI AR A T H At Q14

A g AFE NS
[1] [2] [3] [4] [5] [6]
AA -.156% 055 -213 -.187 -.067 277
AR | (.083) (.124) (222) (.122) (.170) (.330)
231 220% %% MAVETES MAVES S MAVETES 216%%3% 224 % %%
°T (.048) (.043) (.043) (.044) (.043) (.049)
12 -.009 006 -.010 -.010 -.010 007
(.019) (.020) (.019) (.019) (.019) (.020)
wesmz [ 035 -.030 - .035% -.034% -.034x -.027
(.019) (.019) (.020) (.019) (.019) (.021)
7HA -.002 -.001 -001 -.002 -001 -.001
45 (.004) (.004) (.004) (.005) (.004) (.005)
2 2 A 3 .009 008 .009 .009 016 014
(.022) (.022) (.022) (.022) (.024) (.024)
AETA | 228kkx | 208wk | 208wwx | 228k | 220wk | 20k
59 (.021) (.021) (.021) (.021) (.021) (.021)
AR | - 045 -035
4 (.108) (.109)
A A] 2 - 101+ - 1045
A= (.047) (.049)
Al A b 007 -.021
WEFFE (.049) (.053)
Al AT 001 -.000
A25TE (.011) (.011)
Al AT 32 -.039 -.035
Aol d (.055) (.055)
Ap2= g} 2.7 1s%% 2.65%k% PAAELE .71 %%% 2.6 % 2.61 %%
(.129) (.131) (.131) (.129) (.132) (.140)
RS 1192 1192 1192 1192 1192 1192
F-3k 24.43 25.07 24.41 24.41 24.48 16.73
R-%F 0.1418 0.1450 0.1417 0.1417 0.1420 0.1455
a) (=3 ¢ke ¥ F 9 X (standard errordd).
b) *p<.10, ##p< .05, *#xp< 01 oA SAH oz fov3te =g
EAA o 5o ful, UARAbelE, A 2E § AHY §5
AA TS AREeteE AMEEY AAHE, ISTE, A5TF, X old
o] wAe FAL 1y g AF S sHA dEA FAHL
frojm gl 43S w1 A Xgth vbdHe oA Ag(Rd [2])9
A4gE EARke] BAIACRE Fojngt TS WA= FHOoE UE
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Abstract

Use of the Internet and It's Influence on Citizen's
Evaluation of the Government's Risk Management

Capability

Choi, Yiryong
Graduate School of
Public Administration

Seoul National University

This research focuses on the possible influence on the use the
Internet and related services such as social network
service(SNS), blogs and bulletin boards of the online communities
on the citizens’ level of evaluation of the government’s risk
management capability. The result of the research is as follows.
Firstly, it is statistically significant that citizens who use the
Internet are more likely, than those who do not, to think that the
government 1s not doing well in managing its risk.

Secondly, citizens who use Internet-related services such as SNS,
blogs, or the bulletin boardsof the online communities tend to
consider that the government is not managing its risk well. But,
the use of SNS, if controlled variables are included, is not a
statistically significant factor. The result of this research is

identical to those of the previously executed studies.
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Thirdly, this research additionally examines, through the
interaction terms analysis, if socio—demographic characteristics
can affect the relationship between citizen’'s use of the Internet
related services and their evaluation of the government’'s risk
management capability. The of this research shows that, unlike
the citizens who do not use the Internet, those who use the
Internet and related services have more higher education. It is
inferred that, with higher education, citizens can tell authentic
information from unreliable information or groundless rumors to

some extent.

Keywords: Internet, SNS, Risk awareness, Government’ risk

management capability

Student No. 2008-22333.
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