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8. T}k A Al 8 A 014 188w | — 202 | -162%% | 131xx | 174ex | 0.142 1
9.7 93 =34 -.006 093+ 062+ | 141w | 1505« | 195wk | 449wk | 215wk 1
10, 7] & S 1] & -.030 -011 -.026 -.009 -.028 012 118« | -.055 055 1
11,8824 % 039 -.061 052 033 035 004 143 035 105 040 1
129728 o)A 035 -114 -.038 -.004 -.036 - 058 106 087 046 -.048 079 1
13. 2B 2R A = 033 060 015 022 A52#x | 178 | 159k 041 166%x | 069+ | 110%x | -070 1
VR R D el -.012 -.006 -.019 —003 | 112% | 181 | 123k | 132#x | 130 036 0843 002 4095 1

(F7) =3 p<0.01, *=* p<0.05, * p<0.1
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A (t=-2.526, p=0.012), F7}4 &%
debdth Aol dae wX = WSS zke] AUA e st
W,oAe A wbgEAE adse A

Rolm gom, e AqAs mEstt 497 T odAR 2 g
(B=-0.1500& ®ol: o= vhebytt)

AAA ] Zwol A, HAWE

o} g u] &o] EobA] TL(t=6.263, p=0.000) A& A]
t=2.348, p=0.019) AW o] Fo] ZFrlate]
kAo HAAS JIFs F= Aow yYewon RIS 1y

g oW I AR el RAEE Zom vyt

Elutth <E3 1>l A

dd= 543 uyg o
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(t=-4.419, p=0.000). WM=3rel o4 JgFele Yy v =
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= ogko] @A (1=2.203, p=0.028)F WoliL gtk < I>o|AE of gu]
3 Aol &9 BA(t=-1816, p=0070)F Roln], AFEM o] A3l
2

A9-(t=1.748, p=0.081) = A& A Z/EFAS uHI}E=E A

v

(t=3.119, p=0.002)¢} Aol BAE %o #AARE eyt Az o
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E 9> AN FHEAM1 - CI2er ol &2E =
t}osl ol g 21 2F I

gn =9 B | SE t D B | SE t D VIF

) 039 | 1879 | 061 15 | 697 436
TIZRE 074 166 | 1751 | 080« | 049 | 173 | 1109 | 268 | 1.117
A48 | 055 | 003 | 1204 | 19% | 067 | 003 | -1558 | 120 | 1.089
A9 | 03] 000 | 1941 | 083« | —103 | 000 | 2517 | 012% | 1.067
o o & 049 002 | 1141 | 2% | 1061
A ] SLELA] 03| .091 | .88 408 | 1018
o LAE 1) ~056 | 123 | 1268 | 206 | 1121
° (2232} ~040 | 23| -9 | 366 | 1144
(Fel]l) ~150 | 139 | 2526 | 012+ | 2.043
(7HraAh) 193 | 135 | 3304 | 001+ | 2.088

= e R*=016, adi-R*=011 R2=047, adj-R*=.031
F=3.005, p=.028 F=3.029, p=.002, Durbin-Watson=1.898

) 097 [ 26321 | .000 131 [ 16783 [ 000
FEEE | 189 | 167 | 4678 | 000%kx | —161 | 167 | -3934 | 000 | 1.116
ZAd3 | 203 003 | -4970 | 000 | —133 | 003 | -3.350 | 001+ | 1.084
495 | 182 000 | 4471 | 000+ | —160 | .000 | -4.066 | 000 | 1.066
o ARl S 2451 002 | 6263 | 000+ | 1.052
= ] SLELA] 028 0% | 72 471 | 1020
4 A% (99) 0% | 130 | 2348 | 019 | 1132
3 (2232} 036 | 208 | 8% 36 | 1137
(el 00 | 144 | 1451 | 147 | 2113
(S7Hra-Ah) ~248 | 141 | 4419 | 000+ | 2.160

- R2=121, adi-R?=.116 R- §%§5§gJ‘R2 204

Al F=24802, p=000 : p=000,

’ Durbm*Watsonfl.891

) 131 [ 47277 1 000 182 [ 34152 [ 000
FEEE | 147 | 224 | 3639 | 000%kx | 172 | 234 | 4110 | 000 | 1.130
B 039 006 [ 2203 | 028 | 050 | 005 | 1219 | 223 | 1.09%
ERES 006 | 000 | 159 84 [ -017 ] 000 | 418 | 616 | 1064
A o gH]& ~073 ] 003 | -1.816 | 070+ | 1.052
A A SLEA 069 | 134 | 1748 | 081% | 1.020
; AL (oJ4) 007 | 12 | 168 | 86 | L1I2
° (2232} ~046 | 419 | -1.100 | 272 | 1137
(gof2l) -0 | 203 | -1506 | 133 | 2077
(S7HraAh) 173 | 198 | 3119 | 002+ | 2114

= e R2=.032, adj-R2=.027 R?=062, adj-R?=048
F= 6664, p=.000 F=4.421, p=.000, Durbin-Watson=1.694

(57) =k p<0.01, *x p<0.05, * p<0.1
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<E 10> ?1AH 2HEM2 - 7|¥e| otz o4 d

o —_ "1
71499 g a 21 L=
Q4 B B | SE t D B | SE t D VIF
(=P 063 | —.993 321 066 | -1512 131
AT 048 | 145 | 158 113 039 | 147 | 1.273 203 1.030
A ZA A =015 | .002 | -500 617 -019 | 002 | -621 535 1.034
A} T2 LT =045 | .000 | -1.459 145 =047 | .000 | -1.539 124 1.042
N E}%Vé%fj‘:‘@} 034 | 107 | 757 449 | 2273
© )-S5 3| 032 | 014 713 476 2.29%
=2 Rz—.904, adjff{ZZ.OOZ . i:.008, adijzz.OOél B
F=1.168 p=.184 F=1.812, p=.108, Durbin-Watson=1.673
(=P 063 | 42.263 000 066 | 41.530 .000
T =173 | 133 | -6.000 | .000#kx | —156 | 134 | 5407 | .000%+x | 1.034
o} e =209 | .002 | -7.201 | 000+ | =206 | .002 | -7.123 | .000++* | 1.034
3 T4 =172 | .000 | -5.833 | 000k | 168 | .000 | 5783 | .000%*x | 1.045
N ﬂ%vé%fﬁ‘i} -0% | 112 | -2177 | 030+ | 2401
° -3 -016 | 014 | -374 709 2.403
=) R2:;121, adj—l?zz.119 3 sz.133, adj—R2:.129 B
F=49.323, p=.000 F=32.797, p=.000, Durbin-Watson=1.869
(=P 092 | 64.893 000 09%6 | 60.532 .000
T =109 | 192 | -3.803 | 000k | -.131 | 193 | -4.562 | .000%*x | 1.033
| 2| A 065 | .003 | 2253 | 024 059 | 003 | 2060 | .04l*x | 1.037
2 FAYF 025 | .000 868 385 019 | .000 667 505 1.047
N ﬂ%%i%@‘iﬂ 111 | 155 | 2609 | 009+ | 2279
© 95 A| 049 | 020 | 1.146 252 2.297
=2 R?=017, adj-R?=.015 R?=.040, adj—_R22.036
F=7.038, p=.000 F=9.920, p=.000, Durbin-Watson=1.618

(F7) =% p<0.01, *x p<0.05, * p<0.1
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F 11> AN 5HEM3 - CrkMd e MEFH o] Al
thokA 7 23y 1 23 II

AR e A3 B | SE t D B | SE t ) VIF

35 137 | 140 889 210 | -1605 | .110
e 004 | 220 | 057 95 06 | 22| 7% 469 | 1.072
ZA A 019 | .04 | 29 765 033 ] .04 | 523 601 | 1.078
. A 006 | .000 | .001 928 | -003 | .000 | —049 961 | 1.103
T LT Y 145 | 003 | 2353 | 019 | 1015
s B 54 -025 | 231 | -412 631 | 1.021
A | A EEHeelA 021 | 002 | 336 737 | 1.027
ek 2 A 167 | 163 | 2542 | 012« | 1.157
o -007 | 159 | -.106 916 | 1.134

= e R?=.000, adj-R?=.011 R?=048, adj-R*=018
F=.039, p=.990 F=4.328, p=.000, Durbin-Watson=1.868

35 126 | 20821 | .000 195 | 14571 | .000
SR -222°1 189 | 3722 | 000 | -240 | .196 | -3.891 | .000*** | 1.093
ZA A5 —250 | 004 | -4.115 | 000 | —266 | .004 | —4.317 | 000 | 1.087
o ZAY94 | =169 | 000 | -2.779 | 006w | —161 | 000 | 2604 | 010+ | 1.103
S| AT -03 | 003 | -578 564 | 1.023
% B A -087 | 209 | -1461 | 145 | 1025
A | dF=E A -031 | 002 | -514 608 | 1.025
ek 2 A -063 | 152 | -976 330 | 1.1%
B R -004 | 146 | -069 95 | 1142

= R?=.157, adj-R?=.146 R?=171, adj-R*=.156
F=15.046, p=.000 F=6.156, p=.000, Durbin-Watson=1.997

=) 206 | 32601 | .000 306 | 19761 | .000
S -234 | 317 | -3925 | 000 | —181 | .315 | -3.059 | 002 | 1.081
FA A -008 | 006 | -.137 801 011 | .006 | 183 &5 | 1.0%9
. ALY 065 | .000 | 1.069 286 057 | .000 | 954 341 | 1.103
S | AHETYE 230 | .004 | 4003 | .000%x | 1.018
& BEEES 012 ] 336 | 203 9 | 105
A | dFEHeeA 017 | .04 | 293 770 | 1.031
ek A 147 | 237 | 2404 | 017x | 1.162
BE5AE A2 016 | 231 | 264 792 | 112

=2 R*=085, adj-R*=045 R?=132, adj-R*=.106
F=5.309, p=.001 F=5.006, p=.000, Durbin-Watson=1.728

— 53

(F5) =% p<0.01, ** p<0.05, * p<0.1
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7EA] oA el feogE2 ZF 0.070, 0.099, 0.0029] FXAE Ho] EF
FoANE Aot Qi Aoz et ArHen Svuw ANy, o

44, A8 BEF AA AL Wi & AdyEa dpel SHd

<ME 1-2, 2-2, 32> AAFE ARt BEHUL

o)z AR TGFHUNA ZHelAe tFgpe] FAF o
S} Al ARAEA Aol FeluF G MAE Ao ek
ool HEe TRt Az A44ande] dgeree Tz
qoz AvPe u, A9E FANE AR
A9 914 AEGT B+ Ak WA ol AY Aol Fe
e tehd 719 Bgue 94 JEE wgeE AR AREe

QAT AAR e olAATGE Aol U FAAA w7 B WA
o}

<E 12> CitM 2| AF A To wE Mulel xto| 4ZF (ANOVA)

% | $% | N | BF | EFWA | F | #9988 | Scheffe | DURDEr
1 12 | —451667 | 1.0220108
o | 141 | -.130426 | 1.1233419
A 09 [ ooe463 | Lise3aos | 070 | 07O 3>2.1
S | 382 | —.004503 | 1.1455591
1 14 2.032143 1.3714797
2 187 2.097807 1.1273873
Rtk 3 306 1.850948 1.3022752 2:325 099+ 3>2.1
A 507 1.947002 1.2457772
1 12 5.528333 9690655
2 158 6.105570 1.6172378
PEEDS! )
8778 3 251 | 6665607 | 18005310 | OA09 | 002w 3>2.1
A 421 6.423064 1.7960237

(57) sk p<0.01, =+ p<0.05, * p<0.1
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t -1.158 -.899 948 -1.536 -1.258
P 251 371 346 133 213

(F7) =xx p<0.01, #=* p<0.05, * p<0.1
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(F7) =% p<0.01, ** p<0.05, * p<0.1
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ABSTRACT

The Effects of Diversity Management
of Organization Members
on the Business Performance

Ryu, Jae Min

Department of Public Administration
Graduate School of Public Administration
Seoul National University

Diversity management refers to reflecting diversity in personnel
configuration of an organization to make diverse use of backgrounds
and abilities possessed by members of the organization. This 1S an
effort to improve performance of the organization in order to cope
with rapid environmental changes and knowledge-based society. Since
1980s, many global enterprises have been enforcing diversity
management policies through respect on values of difference in labor
force possessed by different backgrounds and active use of potential
abilities, improving creativity of the organization and contributing to

improvement of business performance. In Korea, discussion on



diversity management has not been systematically conducted due to
lack of objective to secure diversity in personnel configuration and
insufficiency in demand for policies. Discussion in Korea is merely on
enforcement of affirmative action to prevent gender discrimination in
employment. Since affirmative action only aims for equal employment
opportunity and does not consider the influence on performance, it is
necessary to consider introduction of diversity management to
promote performance improvement based on active use of diverse
backgrounds and abilities possessed by individuals.

While diversity management has not fully begun in Korea, various
diversity—friendly personnel systems proposed in preceding studies are
partially included in personnel systems of corporations. Accordingly,
there may be possibility that future diversity management policies
will contribute to performance improvement through analysis on the
effect of such personnel systems on performance. Active performance
improvement through diversity management can be promoted in
Korea by introducing diversity management based on mutual
interaction between different systems found in the analysis results of
this study as a paradigm of innovative personnel system.

To analyze the effect of such diversity management on organization
performance, state-owned entities (called SOEs hereafter) and private
companies were selected as subjects of analysis in this study to
analyze the effect of corporate efforts to secure diverse human
resources, degree of awareness on diversity management, and

execution of detailled policies about diversity management on



performance. As a result of analysis, increase in ratio of females was
found to have negative influence on performance. This suggests that
it 1s more important to prepare for appropriate working conditions
under which females are placed, instead of promoting equal
employment opportunity that simply expands the ratio of females at
the workplace. Such result indicates that affirmative action which
does not consider the effect of system on performance must be
converted to performance-oriented diversity management. Also, official
use and increased degree of practical use of diversity management in
organizations were found to have positive effect on performance.
Enforcement of detailed policies about diversity management was also
found to generally have positive influence on performance. In addition,
the relationship between diversity management system and
performance was analyzed separately for SOEs and private sector. As
a result, SOEs showed smaller influence by diversity management
system on performance in comparison to private sector. This probably
resulted from failure by SOEs to secure the degree of autonomy
required to conduct personnel policies with diversity due to sensitive
personnel control by the government. Also, while not all diversity
management systems were significantly effective in performance,
consistently positive relationship was found with productivity,
stability, and growth. More clear influence on business performance
can be demonstrated by promoting policies with consideration on
inter—connections among diversity management systems.

Implications of this study based on the above analysis results are



as follows. First, it is necessary for corporations to convert from
affirmative action that does not consider performance to diversity
management, which 1s more performance-oriented. Second, the
government must take the role of constructing a paradigm for
diversity management and suggesting interactions among systems to
corporations. Third, the government must guarantee freedom of SOEs
on personnel management and support SOEs to introduce diversity
management through improvement in employment method, opening of
public positions to foreigners, and establishment of diversity

committees.

Keywords : Diversity Management, Affirmative Action,
Human Resource Management,

Business Performance, State-Owned Entities
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