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= 7lde]th(Pease, Brannon, & Pilling, 2006). A4 x=Zo] ¥4
ANA AAAR g5 P95 HAdstr] A g3 HIEo] AeHAE
o], ol¢} #HFte] F=ojEoj tiiA olEFo=m QX Fx3 o]E(a

theory of cognitive dissonance)®] T}

) 2~ €8 7 (Festinger, 1957)9] A F-%3} o]Zo| wpzw 3}}e] 21X

Q47 gE 20X 849 e whekol X AEl+= ‘Z3}(consonant)’
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AR, A A o Boel U@ #AH HE 4% 2 AEsHE 9

=
2 Pope] 58 =4aa, oo wel A%

4

A0 H5 el oful g ol
b QEA gepugith FAMOR A 8 ok B HE Fw ¥
AEsHE ow okl 47 b AFARFTF A (b AR o
F A wF A () AZBARFT B9y @) ABARe] Bt o
44w Aol GG 0N FAGT JRRok] i Bxst
o) mhE AN HE A ] dpel T =oaslel 94 BlEsh e

= 9] Z%E(attitude strength) =& 271 &(moderation)e] El%= thi
of gk Ao B3 BAVE vk o] Atk B tiitel dis
Aol BRAEL el HE thidel dis A= AEY A4
(dimensionality) 2.2 A= 4 9t} o= "z S Awslr] 98

=
2] Aol HadHTl Al 59 dAd T Aol th(Eagly,

& Chaiken, 1993). &4 (complexity)el] that =4 wWHES A3zt
oAxl &eje mp=w
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T8 1Y EHE olf+ o AR EFAY Hx Sl @A)
7} Aldel A £S5 dAA < B XE(the overall attitude)2} Z2H-A]
AZF7] Wi o)th(Eagly & Chaiken, 1993). ©]¢} #dE =958 2w

B Ao Eado] Z71EeE gl Juv) HolxE 49Ut 9lon

- -

oA & 59, 9y 19 FxE2(Linville, 1982; Linville & Jones,
1980) Al HAES Bl il s AteEEe] 7HAl= Al e AFdA
o= Aolakn, Aelo] 7HAE Ade] QiH(set of beliefs)o] & Hzat
TE ALY e Axrt sAA W 52 FAH BEo R Fopxittal
Atk ARl (Linville, 1982; Linville & Jones, 1980)&°] o= A A
gk o= JHSle] shte] B thiAdel thel Azbel= Aol A ARE-St
= HXA Z+=(nonredundant) = A#A o] ¢l=(uncorrelated) &4

o AL WOPAEE M el Gadel £ S vl o

= X légl E_;d—/\-]o] %«7}81-/\E }\1
dEe] BA melt "ok AR

& 2 Adol BEd Jlelske mh AagoEn AFA
o F2 @l he BFOE BE grol A4W o] ME

o Hx= ZErF ZAsittn Eo(Linville, 1982; Linville & Jones,

O

ANSE
T
a

Tt Yz Ao e Alde] HixkA o] =
o] AHAAY =& HE Fx7) FolX= S 1 oH(Judd & Lusk,
1984; Lusk & Judd, 1988). o] AjoA F= 5L A= AAAAS
]

A= 2AHES o8t o7 & 5 Sle A2 AFAAYE 538

B %4

2&

e}
2R

N

o rlo
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(1) elx=<} Pojo #A

Heol 2o W ALY HAE A se 2 4 dit Ak A
AHE9] FE5ES WolstA|vHArmitage & Conner, 2000), Bl %=-392] 3
AE Agsta duEA  dFshrlele olewel wWEWAjen &
Fishbein, 1977; Eagly & Chaiken, 1993; Kim & Hunter, 1993;
Kraus, 1995; Wicker, 1969). Bl=-39°] #AE Aatr] 98 thek
gb A AFEe]l deEdH, 1 dE xdE weEA HE A=
(attitude strength)oll &34 Y (Petty & Krosnick, 1955) 3§52 =9
WAERE BAZ dA5E5°] StH(Ajen, 1991; Fishbein & Ajen,
1975).

He-g9e] BAE 8] f3k Aol AEHH R AMREH= H
Lo ide dx A (unidimensional) oW %F=/d(bipolar)®] T%E& 7}
ZItH(Armitage & Conner, 2000). o]&|gt Bl%= 7ide] W=, 7iQ1=E

O okxo g o]Fo]z AL A|(a bipolar continuum)’ o] ¥ 7}el] ZFz}e]

Bl &= ¢ *](attitude position)S FA FH(Armitage & Conner, 2000).
S, AR ES FEAEES Ye oo A BlE gl dig FA A,
THA, 2 3484 HEE FAdgth ol vxe] A FTHA
AR A HoyAdF= el g A4 HE 52 F44 BEr st
A dEtdE A, S HE ARV solxe BoR & ¢ Qv FA4d

& Aol g4 HEE 7HA= BHE sl |

= 3yt A4S 7HIH(Eagley &
Cahiken. 1993; Kraus, 1995). Bl%= Z&=e] A %7} & o2& ‘&
A7 Blel Auk Fassr, Aale] Fe vk STl
V1EY "HEE uvlE 7lsAel driy JdE7F%Sol  Ivk(Brannon,

Tagler, & Eagly, 2007; Eagly & Chaiken, 1993).

(2 U= FEe] 54
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& AT v 275t o] AFellA] FEEL
e HE A7t AERAT mX= gy ol
t}. %= ZFX(attitude strength)ES oj@A AHoJsk Z<l7lo] thafjA =
ofg] =97t 9ol stk A= ~4Y ¥ #HE(Krosnick & Petty, 1995)%

Hi Z=s Ao 5 e F4o2 Uh ARl Aviz A4,
) Bl A= & s, (th ARAZN A= dFe] A+,
(ZH A5l A& o vl 7HHE AR, olH7 54 é% St =2

I ol Ve HEE A HER B 5 UY HE ARE AYse
540 tiall 2% A= HE A A (attitude Stab111ty)°] He 2=
5 Acta F43a(Ajen, 1996; Erber, Hodges,
& gl el A o] (Eagly & Chaiken, 1994)%} &2
OE e HE A 4 o] <17 (pliability)e]2kal H gk
o AA7A S oo wmEw 243 HETE AAIE b 7HA] 54
R HE AEE AW i E F A (Armitage &
Conner, 2000). o] A= Jamiofe] g B/l AGAR 85
R 2
EHE 701-_1,:_7]. s

g
A ggee] FEsaA d.

Wilson, 1995), ©]

!
lo

A 9

AbgEEol 71E9 Hkel dAetE BEE Fetl, V€ HEY 5Y
Aste= BRE AU FAstH = 5715 7RIt AL A Bx
s} o]&(Festinger, 1957)° AT 718 744
(Brannon, Tagler, & Eagly, 2007). o] %X A2
v ARRT XA HHE A3t S 4

B=7F A8 A wmFol A g3 #3gk =9E AYEY AlEES

3

=
Aplol 7HA AL Q= ARR A 1y wda dAEE dEE de e Al
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.3t} (Johnston, 1996). o3t Ao ] AAlo] 71A]al Y+ HE

7b 22RO Fosiva Azt AMREdTs 18 A 2 AtdEEl

Hlg] eixel #d e o Be HHE 975 deth(Holbrook,

Berent, Krosnick, Visser, and Boninger, 2005). £H=3 8%

(Holbrook et al., 2005)¢] A7+ HE A=& 54T + 3

shul sl Aol tiek 2w o] EETE El A drth T gkt
I5&9 ztolE AHHSITH=H on 7t AR, H=

A BEsh A STt ol Rg BASA RE ¢

jv
N
%2,
£ i

A =E3 d-EE A5 43S AYEW, AU TR HE
=, dAdg gk e} oFst BErt AEA wF a3iE 7 el
3t A7 =38tk X A (Brannon, Tagler, & Eagly, 2007)¢] <l
o HE ko e MEA w9 adE AT 3 Aol Bgd
7 2 5 E(Brannon et al.,, 2007) °Fst B9} vlwstH Ej=7)F 7
deE AEd =29 a3t Atk A3E AA YT FAF SR A
Mo AdE 3 Ob ks BT 7159 HES dA G HAAE
Azsid, () olggt A3sAdS s HEE 7 A7 AN S
o] YEb, (th) A3 =l S H A= A A9le] Ant
Aow dupt Zek B 2 FAES T =7t ofd e sjlE FAol o
Els e g As 7 N APE 242 9Hdd dg 3

o &
of e e AAA oy AWrH o ® gt Bk A g
1et7] el AFEAR e EFE Ul 7HA FA Gl diE 1At
HBes AT 21 A3, FrHHes 5388 Ul 7HA FAlel digk H
T Aw7F duA m=Fo) wA= G AR Fkort HEjel g
Bl ZAwrF Ae8d =5 @9]d vAles JEF Fod slom Fely
oHB = 1.36, t = 3.59, p < .001) (Brannon, Tagler, & Eagly,
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AFEES B4R HEE 5S4 BEs 97

&7F S74eck(Brannon et al., 2007). 5, A84 w=ZFo &

_O|L
r

o
%
il
ne
o

2} h= e

H7b HE= =7 A AAEddAA e Sus) % Aow B 4 9]
b ojw gk Ao el ek HEE JHA =AM SE FAlSE A
UFe AR E Wolsolr] Wy A4S HEeL dAghes dEuks o

Aok "ol Fast 5 5 syl 71 "9 wdEE Ad AE
3= Aot (Krosnick & Petty, 1995). BlE=7} ZFe-=

+=9](Brannon et al., 2007)& 1183}

271 "o IEY HEE
Tagler, & Eagly, 2007).

of A+ HUABE g5 o IS PAE 84E oA =93
=} A 717392l (heath consciousness)oll TH3TH 7173e A
714 SHelA AR 5 d9E AWetr] f8 Fastthar & & 3l
o} %E]r—‘ﬂil‘?}(Dutta—Bergman 2004; Dutta-Bergman, 2005)3 =
7193 1 $55(2013) Aol le] AAFx AR FF9AHo F
83 C’é@(}% A= A aclds Axdh

Aol Aol Axtel thgh Tilo] Q1o A& Eel drit T

Bl = 7 olttJayanti & Burns, 1998). AFeFE| 9} H =9

=
=olof wEW Aol =& A2 A7 A ¥A (wellness-oriented)
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A HE=E 7HA

= A

heh
4 A (Maclnnin, Moorman, & Jaworski, 1991; Park & Mittal,

1985). 1eju® A%

71E
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-
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=

R

s} (Moorman & Matulich,

A&How
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=
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Krosnick, Visser, and Boninger, 2005)°] +73}o] &=

g5 ool #g =9 E o] AT A gEiFof HEe wE HE F
3}

drok AH

D w2 g HEsd, B AE7F =555 JH o] &5 T A
o= 8 4 9

At B E VA TS AH o8] Ut A2 YA wEd e
d A 4 duh AYd w29 gy o HE R sk HEY
Ao Bt} 293 wdFEH(Brannon, Tagler, & Eagly, 2007). =,
HE Fert soldas 7]|E9] Hxe A8t ARE Adse A%
7V ZFsiHh ol gt MEAde] Sk ARAle] HEd Feets HARE
o Wol dauzk st &5 uistnz HH o8& FUl 5 o]&

=7bel WA= o7l itkEFrey, 1985; Garrett, 2009). 4<3hd,

| ~¥ A(Festinger, 1986)9] & <% Fx3} Rdd
Hiol whiid = RS 39ds P9 H=
Mo F st AT wlg =8 dAolth T3 AlgE
= =7l HAsl Jhed HE AR s Adasked

1957), A4l EiZ=e} vy = BEE BT 3 Ysie A

*

= AR Bol =F H= Wl ¥ H& W olth(Garret,

m=w 7]E

(Festinger,
B} F3te}
2009).

I~

olge] ool 2ABe] of AFeIME o ioRE HEaht Hwol
WE A8 wmFe] Gt FE37] A A RLok] HE BE
S % oigel sl Ak FAA BHoR Hagrh =, 7
Zto] olmitole] td HE Fusb FobdsE g olw ol o
g 344 HEs e Aow B oled B «

Agons ARAW o] &A7h e 2 oln Fope] Aug 89
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AeA wFo] 7de] ois AVIste A& (Freedman & Sears,
1965)% UAAR A8 =& g3= ‘BAA A4 Hd3(de facto
selectivity)' 7} EA8k=71e] o F-7F oyl ‘o oA’ e A
== a7t yegy=Ro F53sjoF sttb= F(Brannon, Tagler, &
Eagly, 2007; Zimke, 1980)o14 & & o], 71E9 Ag-5ol o)
Aad wE g s AA Y ghth(Lowin, 1967; Mills, 1965a,
1965b; Olson & Zanna, 1979). A®% w=Fo] 7] e UX]
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Abstract

Does the Abundance of Health
Information make a Person with
the High Level of Health
Knowledge?

. The effects of selective exposure on health

information seeking and information scanning

Jeehee Suh
Department of Communication
The Graduate School

Seoul National University

This study raises the question of whether the abundance
of health information actually forms accurate knowledge that leads
to health improvement. The exposure to and the seeking of

various health information— including unconfirmed and wrong
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information—- could negatively influence the level of health

knowledge and health improvement.

The purpose of this study is to explore the modes of
health information acquiring methods that augment the level of
health knowledge. This study suggests four modes of health
information acquiring: time of health information seeking, time of
health information scanning, pluralism of health information
seeking, pluralism of health information scanning. To examine the
relationship of attitude—information acquiring behavior in the
domain of health communication, the attitude strength towards
Western medicine, Oriental medicine, Alternative medicine was
measured. In the context of selective exposure, the influence of
attitude strength on health information seeking and scanning

behavior was examined.

This research focuses both time and pluralism of health
information seeking and scanning behavior. The health information
pluralism was defined as Western medicine information, Oriental
medicine information, and Alternative medicine information. To
better reflect the abundance of health information in the modern
era, the information seeking done by a purpose-driven customer
and the information scanning done by accident was distinguished.
As such, the health information acquiring mode comprised of the
following components: information seeking time, information
scanning time, information seeking plurality, and information

scanning plurality.

In order to verify the main point of this thesis, the author

measured the attitude strength, health consciousness, time of
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seeking and scanning health information, pluralism of seeking and
scanning health information, and health knowledge in the field of
medicine through an internet survey of 600 men and women. The
6 topics of health information were wright loss, exercise, illness,
drug use, medical treatment, and intake of fruits and vegetables.
The author chose these topics since each of them can derive
information from Western medicine, Oriental medicine, and
Alternative medicine which are elements of information pluralism
in this study whereas the sources of information on topics such
as breast cancer examination through X-rays or prostate specific
antigen(PSA) examination are limited to the field of Western

medicine.

First, the author examined the effect of attitudes towards
three medical fields on health information seeking and scanning
behavior. Subsequently, the author investigated the effect of four
information acquisition modes on health knowledge. The results
suggested that a positive attitude towards Alternative medicine the
time of health-related information seeking. There was no attitude
towards a medical field that had an impact on the time of
health-related information scanning. The number of preferred
medical fields influence both information seeking plurality and
scanning plurality. Lastly, research questions which aim to find
the impact of information seeking and scanning behavior on health
knowledge, revealed that the influence of information scanning

plurality on health knowledge is marginally significant

keywords: health knowledge, information seeking, information
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scanning, attitude strength, health communication

Student Number: 2012-20135

_99_



	제 1장 서론 
	제 2 장 선행연구의 검토 및 이론적 논의 
	제 1 절 보건의료 커뮤니케이션 선행연구의 검토 
	1. 건강증진행위에 관한 연구  
	2. 건강정보 이용자의 의료분야에 대한 태도 

	제 2 절 두 가지 방식의 정보 획득 행위:  건강정보 추구와 건강정보에 대한 일상적 노출 
	1. 건강정보 추구 개념 
	2. 건강정보에 대한 일상적 노출 개념 
	3. 건강정보 추구와 정보에 대한 일상적 노출 구분의 중요성과 관련 연구 

	제 3 절 건강정보 획득 행위에 영향을 미치는 개념의 구성 
	1. 선택적 노출과 인지 부조화 이론 
	2. 건강정보 이용자의 태도와 정보 획득 행위 
	1) 태도 강도 
	2) 태도 강도와 선택적 노출 
	(1) 태도와 행위의 관계 
	(2) 태도 강도의 특성  
	(3) 태도 강도가 선택적 노출에 미치는 영향  


	4. 건강의식과 건강관리 동기 
	5. 건강정보 획득 행위와 건강지식  

	제 4 절 이론적 논의에 근거한 연구문제 및 가설 제시 
	1. <연구문제 1: 태도에 따른 건강정보추구 시간>과 <연구문제 2: 태도에 따른 건강정보에 대한 일상적 노출 시간> 
	2. <연구문제 3> 선호하는 의료분야 수에 따른 건강 정보 추구다원성 및 정보에 대한 노출 다원성 
	3. <연구문제 4> 건강의식과 건강정보 획득 행위 
	4. <연구문제 5, 6> 네 가지 정보 획득 방식이 건강지식에 미치는 영향 


	제 3 장 연구방법 
	제 1 절 자료수집 
	제 2 절 주요 변수의 구성과 측정 
	1. 세 가지 의료분야에 대한 태도 강도 
	2. 선호하는 의료분야의 수 
	3. 건강의식 
	4. 건강정보 획득방식 
	1) 정보추구 시간 
	2) 정보에 대한 일상적 노출 시간 
	3) 정보추구 다원성 
	4) 정보에 대한 일상적 노출 다원성 

	5. 건강지식 

	제 3 절 통제 변수의 측정 
	제 4 절 자료의 분석 방법 
	제 5 절 주요 변수들 간의 상관관계 분석 

	제 4 장 연구결과 및 논의 
	1. 세 의료분야에 대한 태도 강도가 건강정보 이용 시간에 미치는 영향: 건강정보 추구 시간과 정보 노출 시간 
	1) [연구문제1]의 분석결과 
	2) [연구문제2]의 분석결과  

	2. 선호하는 의료 분야의 수가 건강정보 다원성에  미치는 영향: 건강정보 추구 다원성과 정보 노출 다원성 
	1) [가설3-1]의 분석결과 
	2) [가설3-2]의 분석결과 

	3. 건강의식이 네 가지 건강정보 획득 방식에 미치는 영향: [연구문제4]의 분석결과 
	4. 네 가지 건강정보 획득 방식이 건강지식에 미치는 영향: [연구문제 5], [연구문제 6]의 분석 결과 
	5. 분석결과에 대한 논의 
	1) 세 의료 분야에 대한 태도 강도와 건강정보 이용시간 
	2) 선호하는 의료 분야의 수와 건강정보 다원성 
	3) 건강의식과 건강정보 획득 방식 

	6. 보완적 분석: 획득된 건강정보 다원성이 건강지식 자신감 및 잘못된 건강지식에 미치는 영향  
	7. 보완적 분석 결과에 대한 논의  

	제 5 장 연구의 함의 및 제언 
	제 1 절 연구의 요약 및 결론 
	제 2 절 연구의 함의와 한계 
	참고문헌 



