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Guidelines for selecting an image of American Suit.
Select the image if you consider it as American suit style. The characteristics of American suit style are as below.
American Suit

« Flap pocket
« Natural(not much padded) shoulders
« Soft or boxy silhouette

Plus. In this hit, EVALUATOR GROUP will judge your answer’s accuracy and grade it in 10 point scale.

You will get bonus if vour grade is higher than 7.

So, before submitting, please check out your answer.

I 1. o8e FY x HE 2749 &Y AA]

Guidelines for selecting an image of American Suit.

Select the suit which has 2 buttons.

Plus. Before submitting, please check out your answer.
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Text Shortening

Guideline

figure1690@snu.ac.kr ~

- You'll go through steps below and in total 2 answers are required to complete this HIT.

e,

In your 1st step, a paragraph will be shown.

Shorten the paragraph as much as you can, and write it in your answer box below.

Shortly after submitting the 1st answer, a message about your answer will appear.

Submiting the 2nd answer, you'll get completion code.

1
2
3
4 ‘When you come back to working page again, you are asked to revise your prior answer.
5
6

Put the code in MTurk and get paid!

Your payment

is based on the percentage of how much you've shortened the text.
ex) If you shorten the text into 90% of original text(shortened text is 10% of original text), your payment is 10 * reward per assignment.

Do you understand and want to proceed?

I 6. 2 7hol=gkel

46



Text Shortening

Check your GOAL before starting work.

Check out whether you removed

a) Overlapped words b) Unnecessary sentences

Do you understand your goal clearly?

Time left

MINUTESECONDS.

I

[

Text Shortening

1st step
Please shorten the paragraph below

The graphical user interface (GUI) has proven both a successful and durable model for human-
computer interaction which has dominated the last decade of interface design. At the same time, the
GUI approach falls short in many respects, particularly in embracing the rich interface modalities
between people and the physical environments they inhabit. 6 Systems exploring augmented reality
and ubiquitous computing have begun to address this challenge. However, these efforts have often
taken the form of exporting the GUI paradigm to more world-situated devices, falling short of much
of the richness of physical-space interaction they seek to augment. In this paper, we present
research developing *Tangible User Interfaces” (TUIs) - user interfaces employing physical objects,
instruments, surfaces, and spaces as physical interfaces to digital information. In particular, we
present the metaDESK system (Figure 1), a graphically intensive system driven by interaction with
graspable physical objects. In addition, we introduce a prototype application driving an interaction
with geographical space, TangibleGeospace, to illustrate our approach. The metaDESK effort is part
of the larger Tangible Bits project [8]. The Tangible Bits vision paper introduced the metaDESK along
wiith two companion platforms, the transBOARD and ambientROOM. Together, these platforms
explore both graspable physical objects and ambient environmental displays as means for seamiessly
coupling people, digital information, and the physical environment,
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ABSTRACT

The Effectiveness of Feedback
and Goal on The Quality of
Crowdsourcing Result
Lim, Jae—Eun
Department of Communication
The Graduate School

Seoul National University

The quality improvement has been an important issue in
crowdsourcing management. Prior studies have tried to improve the
quality by amount or scheme of payment, filtering results, or voting
but the ways increased quality only in restricted conditions. In this
paper, we suggested communication as a new way to manage
quality. From prior studies, types of work-related communication
were feedback and goal and each type consisted of 4 categories.
Before the main experiment, prior study was performed to find out
the effect of communication in crowdsourcing. When message was
given that someone would evaluate results, workers spend more

time but the quality was under expectation. The finding was that
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work—related communication was needed to be specific for better
result. With this insight, the main experiment was conducted from
May 26 to June 10, 2015. Each participant was assigned to one of 8
communication styles and one of 2 payment schemes were set to
find the effect of payment on quality management. Dependent
variables were final answer’s length, work time, and cost. As results,
negative feedback was more effective to improve the quality than
positive feedback as it reduced the length, time, and cost but the
positive one didn’t. Evaluative feedback was found to improve the
quality better than descriptive feedback by reducing length and cost.
In terms of goals, proximal & distal goal reduced the length and
time more than distal goal, and the amount of reducing length was
similar so proximal & distal goal was proved to be more effective
for improving quality. Achievment goal was shown to improve
quality better than target goal. We found that the most appropriate
communication in crowdsourcing environment need to be negative
and evlauative, the goal should be specific with proximal & distal
goals, and context is required to improve the work quality. Negive
feedback, evaluative feedback and proximal & distal goal were
effective because they can help workers judge their results clearly.

And workers can be engaged more when they understand the
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reason and context of works. Also from the results, the amount of
payment affected the quality as prior researches insisted but the
effect was seen to be different by communication conditions. With
these findings, this research found the possibility of communication

as a solution for quality management in crowdsourcing,.

Keyowords: Crowdsourcing, result quality, feedback, goal,
Amazon’s Mechanical Turk

Student Number: 2013-22844
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