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ABSTRACT

The processing fluency effect of human names on
impression formation
Jumi Kim
Department of Psychology
Seoul National University

The processing fluency, the subjectively experienced level of difficulty
with which information is processed, has been explored in a wide range
of areas. Nevertheless, very few studies examined processing fluency
effect on interpersonal perception. Thus, this research was intended to
investigate the fluency effect of human names on impression formation.

This study inspected the fluency effect on the perception of
occupation. We proved the hypothesis that people infer someone’ s
occupation from the fluency of his/her name and, moreover, prefer
someone whose name’ s fluency level matches with characteristics
required in his/her occupation. In study 1 and 2, people inferred that
person with high fluent name may have occupation requiring warmth
trait and that person with low fluent name may have occupation
requiring competence trait. Besides, we partially confirmed that people
are more likely to choose person whose name’ s fluency corresponds
with occupational trait. Lastly, study4 revealed that the fluency effect
of human names is still valid even when English names were presented
to Korean participants, which means that the fluency effect of human

names can’ t be attributed to culture or language issue.
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Additionally, we confirmed that the gender of name moderates
the effect of fluency on the making inference about occupation
(studyl,2,4).

Keyword: name, fluency, interpersonal perception, impression
formation, meta-cognition, warmth, competence,
stereotype

Student Number: 2010-20105
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