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AHE AA AT 28l FANY Fole AT T EE, BA Aol
7he, BE R3] JA, 34 JFE, AAVE BEa, B4 Be F
AR 6714 A& =0T
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fFraxde A7|E 1,000 o2 st gl Agd A vl o3 F
3} F-2F9] FZ9 (stratified random sampling)S AFE3 T =, <l
AARE 7|22 REST 1,000 2H1S fske] 167 AlxEe =

5
(A, F2EA, §H)E weste] TLS TPkl AE AWy
o}

<E 6> AEZA T8

O RAPZ]ZE @ 20169 8€ 22 ~ 9¢ 18Y

O ZAMA - A= T 204] o 4% &/9

O ZATRE 10009

O 32255 0 4, 939 Al ot 53 249 =&
(stratified random sampling)

ek AL Hl&
'FAt 496 49.6
o &} 504 50.4
Pod 0 0
A 1000 100.0
(2) A5¥ Fx

ZAMGALE AR ERE A 200 16.4%, 30t 18.5%, 40t 20.9%, 50
ol 20.1%, 600 ©] 241%= A= FARSE 3oy 30d ¢k 404, 60
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<E 8> 2ANA 9B BE

a3 AT &
20d 164 16.4
30tH 185 18.5
40dH 209 20.9
50tH 201 20.1
60th <] 241 24.1
Tog 0 0
A 1000 100.0

(3) A R

A EARe] Ao Ex s Aued, A g A7 295%= 7
2o HES e ga, o s Ago] 19.8%, F-AF-2Ak 7ol
16.1%, ti7--A &5 F5F-depdEe] 10.2%, dd-F3dol 10.0%, 74-
AF7F 42%°] FEX 5 Koli Utk AFEEY A5 AHAA7IAGe] 7F
d Be HES Holn Jed, d-AEY A AdEs S
w 26.3%% UEbuTh o} o sdA o] 10.2%9] H&

A4 AAT ] &
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A2/7% 7 295 29.5
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SR 161 16.1
o/ = 102 10.2
&/ AT 42 4.2
Al 1000 100.0
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A4 F 2AAH BA
A1d EE9 EA

FEL2 AA 1000 o)A AFEE £33 Ao AFs= T 204
1ol Adguyz dAsAY. AYUEE 94 4967, oA 504 o=
77y o= 50%9 EEE olFewn, JdHEE 2030 1649, 309 1854,
40t 2094, 50t 2019, 60t oA 241 o ®  Z+7b 16.4%, 185%,
20.9%, 20.1%, 24.1%Z }EF o)

o

<E 11> $9A JATFEA4 54

AF+EAH EA Ul w2595 A S
P o 496 49.6 49.6
o 504 50.4 100
20tH 164 16.4 164
30tH 185 185 34.9
o 40tH 209 20.9 55.8
50tH 201 20.1 75.9
60t o] A 241 24.1 100
A& 198 19.8 19.8
013 /7 7] 295 295 49.3
/%% 100 10.0 59.3
2 o 45/ 2 102 10.2 69.5
KA/ S At/ 73w 161 16.1 85.6
o /7 &5 102 10.2 95.8
7 /A F 42 42 100
& o] 3} 107 10.7 10.7
e = 385 385 49.2
o = 495 495 98.7
o) &9l o] 4 13 1.3 100
$H7 1000 100.0%
A9 FEE AL 1989, AH/AE7] 2959, dld/FH 1009, F5/A
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1027, F2Y/&2/74 1619, W7/ 4% 1029 3/AF 29w
27} 19.8%, 29.5%, 10%, 10.2%, 16.1%, 10.2%, 4.2%% Lhesich,
stel e FEoldk 1079, 1E 385W, WE 4957, Wshel o] 13mo R
i

Zk7F 10.7%, 38.5%, 49.5%, 1.3%< H At

A2d £423% R 7Hde AF

—

Sgws Flol WE 78N 2y 49y W

A7 Ao gk AlFIe] Q1A o] HFEAIF | WA= JFHE dolr7]
$3ske], 1AA 3] #E4 (hierarchical regression analysis)

KR
o FAAAN hF AW A PRAEshe]

28 1 Aol vk =3
& F Rtk wA RS ARAlRe] R = 00972 T H7FA Wt
o] AR tgt dge 97%eta sk
2y 2% /X W BAMSEE 718 Zgelt) R? = 0.099%
TA7 A O gk ARAlg o] AHEE 99%=2 e
2y 38 By20] ANFEY WMSE F7he Z¥o|th R® & 0.098% ¥
A 7kA el diet gRAE ] A Ee 99%E UERL
2y 48 230 Ao 2Agns Lol 93 HEE FU)3
2otk R* & 0.098% F2 7k gt ARl e Hduyae 99%=
LhERSE T
<E 12> 3AEA g Ay w3l
_ , =A% | F4gke B
= " i R FEQ 3 F relshE
EG 318 0.101 0.097 | 1.16876 | 27.89% 000
B 327 0.107 0099 | 1.16755 | 13209 000
23 3 327 0.107 0.098 | 1.16813 | 11.878 000
23 4 327 0.107 0098 | 1.16813 | 11.878 000
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2. v 3] 2 3}

M
4%

1) 2AL B og ARl 43 gy agste] 7

<E 13> ATREY 19 3784 A

vl 3t A A% ¢ PRSES
B X2k H B}
(=) 2.681 0.190 14.092 0.000
A4 0.131%x* 0.052 0.087xx* 2.526 0.012
A A 0.106%: 0.053 0.074: 2.016 0.044
g A 0.212xx 0.049 0.159%x 4.361 0.000
*é /é]- 3 O 14435 0.053 0.096:: 2.705 0.007

12 A7 Al tigh ARl Q1A 3 FRAE o] fA o 24

5] 7] 221 (Multiple regression analysis)S AA|gF Ay =
= Fatel 27895, Fol 243 001004 SAd0z o
9o, R &= 01012 Yeyth o] 2o A4 g3 o

’

o

o
,
i
oy

g1 = 2681 + 0131 &4 + 01062 4
+ 02127494 + 0144844

Aol sk Allﬂsﬂ OJ*—M Xé-‘?—ﬁﬂoﬂ u] 2] =

2.016(p=.004)2 YE} Aol that 22> AHH A
(19 d&S v Aoz yepygt, AH@Adel sk Ajwe] <ol A
BAF n = gEe tzko]l 4.361(p=.000)= e} HHA ) <
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e ARAEd AR (1 9T vAE Ao vehd

pAE o 2, Al tHE Ao QlAo] AR mA= JFS t
gtol 2.705(p=.007)= et A e 142 AR SAH <

=AM 9%s WA= AeR e

deAoz gA7ZEAC ek ARl Q14 skejadl 47 &
ol 24HR 9FE vAE Aoz veyn. E1 ARl
(B=212)7F Aoid oz 7 & 9FS s oZ e, 1
o7 AR (B=144), A (B=13D), YA (B=.106) == e Mt}
3 RPL2 Fgrol 27.895(p=000)2. %2 7]& 7]+ 0] ofdehs A7hA
Aefste] A2 ARGl A Aem vepyta, 74 o
FAE R=.0972 97% ©] 24wge 2ol slth

ot o

2) 28 2 BAA G EAMEI AR VA E G

=3 Tt
H]_u_v:ﬁ' 7:”7“ 7:”,/}\_ t %,Q]i_}%
B FE A o e}
=) 2.304 0.323 7.124 0.000
A 0.141#x 0.052 0.094x 2.689 0.007
A7 0.097% 0.053 0.068% 1.333 0.067
dH4 0.209%* 0.049 0.157%x 4.298 0.000
R 0.141%x 0.053 0.094x 2.655 0.008
a8 0.010 0.037 0.011 0.269 0.788
3 -0.013 0.076 -0.005 -0.177 0.860
a5 0.037% 0.017 0.075% 2178 0.030
sH4 0.005 0.041 0.004 0.109 0.913
dEo it 0.085 0.107 0.029 0.795 0.427

*P<0.05, #+& P<0.01 2]
2y 2 BE 1o sANMSTE F71

5}
g 29 A= Fgro] 13.209, Fo F94F 0014 44 f
nl &¢lom R? = 0107% UETh o] mao 3AAe thSa} 7ho]
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AEAE = 2304 + 0.141424 + 0.0974 14
+ 02098 ©4 + 014174 27 +(0.0103% - 0.01343 1
+ 0.03745 + 0.0058H + 0.0852 &)

<E 14>5 A WA, FAZA S A digk AR e /1Al AR
A Zel] x| a2 tgkol 2.689(p=.0007) % et dEAdol gk <
A2 AR SAMer Ao dFS mA= Aoz yEN
T A g ARle] Aol AR wA = FFS tgkel
1.833(p=.0067)= veft gl gt ‘ﬂélﬁ AR FAHoR
A dFE A= Ao dEEt FHAd i AR Q4o
AEAE ) m A= G tghol 4298(p:OOO)§ e dEAd dig
AAL ARl SAAR A0 JFe MA= Aoz YEuth
A UE ARle]l QAo ARAIEC] v
2.655(p=.0008)= EFY Aol i A4S AR TAACR
Ao dFE A= Ao ey
UEom Al Aol e Anle] Ql4o] ARl mxl= 9
G tgkel 0.269(p=783)= rEfy ARl et 1A E 5
Heoz Ao &S A= Ao yEuth Aol tid Ao <l
2] ?‘él‘%ﬁﬂ‘ﬂl A= GRS tghol 70177(p:860)
o A4e® ?“( )/l dEFe v
o

rr

3

>,\1

A= GEFES kol
)=

fu
Fr <
o
=
oX,

A
2178(p 030) &2 YERY A5
(19 Qe v 3
A= wAE G gl 0109(p=913)
AR BAAOR F()d 9GS VAL Ao epdrh vhx

o8 Agoji gk ARl 1A o] FRAF w A= JFFS tgho]
0.795(p=A427 2 YE} dEo]fo tigh A2 FRAF ] FAACR
()9 dF&FS A= Ao Z ey
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RIS

AEAE = 2306 + 0.141424 + 0.0964 214
+ 02098978 + 01417444 - 0.0124] 7 3o
+0.01099% -0.013/3" + 003745 + 00068 + 0.0864&A )

<& 16> BY FAVEA T AZA dig AlRe] 1] AHRAIF |
"X = G takol 2.688(p=.0007)%E e A&l =
A sAHeR F(+)e FFS VA= AoE yEEy =3 A
Aol R ARIS] Aol ARAIECl  wA= dEFES tEkol
1.828(p=.0068)= tEbF Il gt A2 AR FAACR
A dFE A= Aoz dEEt FHAd tiE AR Q149
BRAFE e w A= @GS tghel 4.294(p=.000)= YERY HH
AAL AR SAMeR (0o JFe MA= Aoz YEy
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Abstract

The Relationship between
Citizen Recognition and Trust

in Government on Public Value:

Focusing on the Moderating Effect of

Citizen Participation

Oh, Sung Gul
Department of Public Administration
The Graduate School

Seoul National University

This study identifies research questions on "how citizens’ perceptions
of public values affect government trust’, and argues that 'when
citizens’ perception of public value affects government trust, This
study conducted empirical analysis of statistical techniques by
collecting empirical data of survey method.

First, research model I focuses on the relationship between public
perception of public value and government trust. Second, research

model II adds a control variable to research model I . The research
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model III examined the public trust by adding the citizen participation
variable to the citizen 's perception and control variable on the value
of public office. Finally, in Study Model 1V, this model analyzes the
moderating effect of citizen participation.

In this study, citizen s perception of public value as an independent
variable was measured by composing four items: professionalism,
accountability, integrity, and sincerity. And government trust was
measured by the trust of the central and local executive branch, that
1s, the trust of the central government and the local government. On
the other hand, in order to measure the moderating effects of citizen
participation, the model included “whether to refuse to pay taxes or
bills”, “collective complaints”, “sign petitions”, “participate in protests
and demonstrations, and raise complaints”.

As a result of the analysis, the sub-variables of public awareness
about public values such as professionalism, accountability, integrity,
and integrity are all positively correlated with government trust
(Model I) (Model II). In addition, when the impact of public
awareness of public value and citizen participation on government
trust are examined, public perception of public value still has a
statistically significant positive relationship with government trust,
(Model IID).

Finally, as a result of confirming the moderating effect of citizen
participation on the effect of citizen 's perception of public value on
the trust of the government, the sub - wvariable of integrity and
citizen participation were positively statistically significant.

In sum, citizen 's perception of the value of public service composed
of professionalism, accountability, integrity and integrity was
positively influential on government trust. And citizen participation did

not directly affect the trust of the government, but it had the control
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effect with the integrity. The results of the above analysis suggest
that it is important to raise the capacity of the public officials and to
recognize the improved competence of citizens in the formation of
government trust. In addition, since citizen participation has a
moderating effect on the trust of the government, it is also confirmed
that the integrity of the public official should be considered as a
more important value in citizen participation in order to improve the

trust of the government.

Keywords: Trust in Government , Public Value,
Citizen Participation, Moderating Variables
Student Number . 2010-22127

- 63 - M =-TH



	제1장 서론  
	제1절 연구의 배경 및 목적  
	제2절 연구의 방법 및 구성  

	제2장 이론적 논의와 선행연구 검토  
	제1절 정부신뢰에 대한 논의  
	1. 신뢰의 개념  
	2. 정부신뢰의 개념  

	제2절 공직가치에 대한 논의  
	1. 공직가치의 개념  
	1) 행정의 전문성  
	2) 행정의 책임성  
	3) 행정의 청렴성  
	4) 행정의 성실성  


	제3절 시민참여에 대한 논의  
	1. 시민참여의 개념  

	제4절 정부신뢰와 공직가치 및 시민참여 선행연구  
	1. 정부신뢰 선행연구  
	2. 공직가치 선행연구  
	3. 시민참여 선행연구  


	제3장 연구모형 및 조사설계  
	제1절 연구모형과 가설의 설정  
	1. 연구모형  
	2. 가설의 설정  

	제2절 조사설계  
	1. 조작적 정의와 변수의 측정   
	2. 자료의 수집 및 분석 방법  
	1) 자료의 수집  
	2) 자료의 분석 방법  



	제4장 조사결과의 분석  
	제1절 표본의 특성 
	제2절 분석결과 및 가설의 검증 
	1. 독립변수 투입에 따른 회귀분석 모형의 설명력 변화  
	2. 다중회귀분석결과  
	3. 가설의 검증  

	제3절 종합적 분석 결과  

	제5장 결론  
	제1절 연구의 요약 및 결론  
	제2절 연구의 한계 및 향후 방향  

	참고문헌  
	Abstract  


<startpage>10
제1장 서론   1
 제1절 연구의 배경 및 목적   1
 제2절 연구의 방법 및 구성   3
제2장 이론적 논의와 선행연구 검토   5
 제1절 정부신뢰에 대한 논의   5
  1. 신뢰의 개념   5
  2. 정부신뢰의 개념   6
 제2절 공직가치에 대한 논의   9
  1. 공직가치의 개념   9
   1) 행정의 전문성   10
   2) 행정의 책임성   12
   3) 행정의 청렴성   13
   4) 행정의 성실성   14
 제3절 시민참여에 대한 논의   14
  1. 시민참여의 개념   14
 제4절 정부신뢰와 공직가치 및 시민참여 선행연구   16
  1. 정부신뢰 선행연구   16
  2. 공직가치 선행연구   20
  3. 시민참여 선행연구   23
제3장 연구모형 및 조사설계   26
 제1절 연구모형과 가설의 설정   26
  1. 연구모형   26
  2. 가설의 설정   27
 제2절 조사설계   28
  1. 조작적 정의와 변수의 측정    28
  2. 자료의 수집 및 분석 방법   30
   1) 자료의 수집   30
   2) 자료의 분석 방법   33
제4장 조사결과의 분석   34
 제1절 표본의 특성  34
 제2절 분석결과 및 가설의 검증  35
  1. 독립변수 투입에 따른 회귀분석 모형의 설명력 변화   35
  2. 다중회귀분석결과   36
  3. 가설의 검증   44
 제3절 종합적 분석 결과   45
제5장 결론   47
 제1절 연구의 요약 및 결론   47
 제2절 연구의 한계 및 향후 방향   48
참고문헌   50
Abstract   61
</body>

