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Abstract
A Study on Satisfaction of

Community Culture Participants

Na, Eun
Arts Management, Interdisciplinary Program
The Graduate School

Seoul National University

The Korean government develops various policies to increase the
enjoyment of culture and art as one of the measures for improving
the quality of the public’s life which commensurate with the nation’s
economic growth. As the “Survey of Cultural Enjoyment” began in
1991 the study on the public’s cultural enjoyment became an
important subject. The precedent researches on the determining
factors of cultural enjoyment have shown the factors through
multilateral approaches and given political proposals for improvement
of cultural enjoyment. However, these researches did not study the
determining factors by distinguishing cultural enjoyment between
attendance and engagement, and have analyzed influencing factors
only by attendance. The policies like increase of art and cultural
facilities, support of performance and exhibition programs, and artist
support programs have taken effect based on the researches.

On the other hand, ‘Community Culture’ that is self-regulatory art

and cultural engagement activities taken place within art clubs or
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individuals became a subject to the cultural enjoyment policy in the
administration of the President Park Geun-hye. The Park
administration set the ‘flourishing of culture’ as one of the key
policies. In order to create an ‘environment for every individual's life
with culture’, the administration concentrated on cultural enjoyment
policy in the perspective of cultural democracy and built foundations
for ‘Community Culture Policy’.

Community culture is defined as both tangible and intangible
cultural activities participated voluntarily or routinely by local
residents to satisfy their cultural wants. Community culture policy is
cultural enjoyment policy deployed with community culture to
overcome the cultural gap between individuals or local communities.
As ‘Framework Act on Culture’ and ‘Local Culture Promotion Act’
were established and implemented in 2014, community culture policy
became more systematic. The administration of the President Moon
Jae—in also took ‘securing cultural right as the public’s basic rights
through promoting community culture policy’ as one of the 100
national political agenda to expand the policy.

Because attendance, a significant cultural enjoyment activity in the
perspective of democratization of culture, so far has been considered
as a major indicator of cultural enjoyment, a direct engagement like
community culture has not been a subject of a study on cultural
enjoyment activity. In this respect, community culture policy has been
considered as an alternative to cultural enjoyment policy that takes a
strategy of ‘cultural democracy’.

However, community culture policy is an instrument to provide
opportunities to enjoy culture in a more democratic way; and at the
same time, the policy should come across as it works by reflecting

the changes in members of the society’'s way of enjoying culture.
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The characteristics of partakers composing the existing world of
culture and art such as artists, participants, art related facilities and
media change identity in the frame of community culture, and a new
partaker appears. The characteristics are as in the following. First,
due to rapid development of technology and a change in the social
environment such as an appearance of new platforms like YouTube
where creative contents can be posted and shared, participants are
now transformed into creators of culture and art. Second, whereas the
existing art world was a place to evaluate artistic achievements with
artists and professionals as key roles, in community culture the art
world is differentiated into local communities or interest communities
and lays emphasis on cultural variety around participants. Third, in
order to promote community culture facilitating artists show up. From
all these changes, it can be inferred that there’s a transformation in
the way of enjoying culture. Additionally, this phenomenon is
confirmed in the research where it proves the satisfaction of
engaging participants as in community culture is higher than the one
of attending participants.

However as mentioned above, because the engagement such as
community culture has not been a subject of a research, therefore no
research on influencing factor regarding this has been done. For this
matter, the study saw community culture policy as a realistic and
effective cultural policy to expand the base of cultural enjoyment of
Korea and to vitalize community culture, and explored the factors
which influence the satisfaction of community culture participants.

The study utilizes the ‘Survey on Perception of Community Culture’
done by Korea Culture and Tourism Institute in 2016 on
approximately 1700 users of community culture facilities in Korea,

and confirmed the factors influencing the satisfaction of community
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culture participants are ‘creative activity and development of artistic
ability’. In addition, the study conducted an interview on community
culture participants in order to find out what it really means to
them to create and develop artistic ability. Also, the study conducted
interview on facilitating artists because if development of artistic
ability of community culture participants who are non-professionals is
significantly influencing the satisfaction, it is necessary to understand
the role of facilitating artists. The interviews allowed the following to
be discovered. First, participants with creative activity as motivation
of engagement has the higher satisfaction and they aim their creative
activities to be similar to those of artists. To participants doing
creative activity 1s an important purpose, and the interview proved
that they feel deep psychological sense of achievement beyond simply
feeling satisfied. Second, facilitating artists encourage participants’
voluntary engagement and help them to develop artistic skills, not by
educating them, and positively influencing their satisfaction.

The study finds community culture as a realistic and effective
policy, not as an alternative to cultural enjoyment policy, to expand
the base of cultural enjoyment of Korea, and recognize the
expectation and wants of the participants by analyzing the factors
which influence the satisfaction they achieve. However, the limitation
of the study is that a more objective analyzation is not possible at
the moment due to a lack of a factual survey on community culture.
However, a study on influencing factor of community culture

participants’ satisfaction is anticipated in future studies.
Keywords: Community Culture, Community Culture Participant,

Facilitating Artist, Satisfatcion
Student Number : 2013-30368
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