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o2 3 A5HFY daAHo] ¢ BRI oE EREc HA24Y
ATAE TR 3 9 Aujx] T2 ao] nFFHogrd HXE= o
F& B A7 Fo] AT F29 B HsHo5es =94 gHE =
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Ao YA FHeE A

Self-
actualization

Esteem

Love/belonging

Safety

Physiological

a9 2. ER29-9 &4 d(Maslow, 1987)
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D 1LES FoluA 3= 712 A o &8 F(physiological)

Q@ AATAZFYH AS HEsta &S 398tz (98
Aty FAg o 2 HE 9] 3|3 ¥3F) b h(safety)e] &

@ A+A o5, g5 A G FZo] UZF AtololA LA
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@ o5 olgelA ALl HuaS W Algom FIIHX ¢
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2 JHlE A&l =(self-actualization) -
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B ° 294 66, 3.25 94 50, 1.21 61, 2.40 95 46, 1.94
2 67, 2.32 94 53, 87 44,171 93 46, 1.86
A& Al (ref) 1 1 1
A 19, 1.11 218" 1.13, 87 41, 1.85 1.19 52, 2.72
Ak A 22, 1.00 1.03 55, 94 47, 1.88 1.47 69, 3.13
o+ 62, 3.03 3117 157, 1.43 67, 3.02 2.16" 96, 4.83
HE o] 4H(ref) 1 1 1
L 58, 251 1.99™ 1.08, 292" 154, 556 420" 2.19, 8.04
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o5olg  AF F(ref) 1 1 1 1
2 3k Hzol3} 1.43 83, 2.49 93 60, 1.45 80 49, 1.30 74 45, 1.23
Wkols S (ref) 1 1 1 1
13 7=y 2.28" 1.21, 4.31 1.60" 91, 2.81 1.29 70, 2.38 87 46, 165
7V 2] 79 (ref) 1 1 1 1
oEY  FEUE 9ul 48" 23, 1.03 1.06 60, 1.89 95 50, 1.83 1.02 51, 2.05
BT hes 60 .30, 1.19 63" .36, 1.10 74 .39, 1.38 1.01 52, 1.96
o) vl A (ref) 1 1 1 1
AE 65 28, 1.49 1.92° 94, 3.85 1.79 81, 394 157 70, 352
AR THAR 96 26, 352 1.00 .33, 3.00 1.90 62, 579 1.32 A0, 4.34
H| 2] 591 1.71 82, 358 2.22" 1.18, 4.20 1.26 62, 257 147 71, 3.03
BEX] 23 08, .62 54 26, 1.13 67 .30, 1.49 65 28, 1.48
S  _EolEeD 1 1 1 1
gle # 1.23 64, 2.35 2.83 1.65, 4.86 2.89" 1.64, 5.09 1.78 98, 3.23
. 15 0] 4 (ref) 1 1 1 1
E1kA) 7] —
ol # 94 52, 1.69 1.01 62, 1.65 1.10 64, 1.87 84 A7, 148
A 747 404 W7t (ref) 1 1 1 1
. 40-69%4 52+ 29, .93 1.12 68, 1.84 69 40, 1.18 64 37, 1.11
ol 707 o] 4 22 10, .47 63 35, 1.14 307 15, 59 21 10, .44
=* p<0.01, ™ p<0.05 * p<0.1
-
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Abstract

Measurement and redefinition of
unmet healthcare need

. A people-centered view

Yukyung Park
Department of Health Care Management and Policy
The Graduate School of Public Health

Seoul National University

Utilization of healthcare service is critical to life as a means of not
only recovery from diseases but also social safety net including
disease prevention and health maintenance and promotion. In terms of
healthcare systems and policies, investigating the proper utilization of
‘needed’ healthcare is very important, and unmet need of healthcare is
extensively used as an indicator. However, there is a criticism that
the application of the studies are not enough compared to the rapidly
cumulating amount of them. Limitation of the proposal of specific and
relevant policies reflects that the previous concept and index of unmet
healthcare need can not figure out the real unmet need of healthcare.

Previously, the geographical and economic accessibility were

emphasized in the understanding of unmet healthcare need. It 1is
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doubtful that those kinds of understanding in unmet healthcare need
1s appropriate, as healthcare needs are changing in accordance with
societies and ages, and even though healthcare accessibility in Korean
society has improved dramatically. While there are limitations in
explaining this as a framework of the past, many studies could not
reach to the exploration of fundamental concept of unmet healthcare
need. This study has proposed a better way to measure the concept
and components of unmet healthcare needs by re-establishing them,
thus to provide a basis for better knowledge and policy proposals.

In order to overcome the Ilimitations of existing concepts and
measurement tools, this study sought to identify healthcare needs and
unmet needs from the point of people’s view beyond the expert’s
view. This 1s consistent with the trend of ’people-centered
healthcare’, which is attracting attention as a direction that the whole
healthcare system should aim for. In the traditional healthcare needs
definition, it i1s necessary to divide the healthcare needs defined by
the experts into "need”, what the lay-people felt necessary for them
to be "want”. The part of ‘wants’ that do not overlap with the ‘needs’
was neglected as the unnecessary part in the policy making. In the
actual policy making process, however, the health insurance benefit
item decision process 1s not only made by the expert judgment alone,
but also reflected by the social meaning and the demand. From a
practical point of view to find policy implications, it 1s more
advantageous to include the definition of healthcare need as a concept
of social need rather than to the needs defined by experts. The
healthcare needs should include the need for socially defined needs
such as meeting trustworthy doctor and psychiatric or psychological
needs such as reducing uncertainty and reassuring, as well as

biomedical needs.
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The definition and measurement of unmet need of healthcare,
dependent on the perspectives, are important for its application to
policy-making. However, currently used measurement method and
concept have not been sufficiently reviewed from a critical point of
view. The present study was conducted to review the fundamental
concept of unmet need of healthcare to make more progress in
describing and improving the reality through the studies of unmet
need of healthcare.

This study 1s compose of three parts. In the first part, the concept
and components of unmet need of healthcare were reestablished
through literature review and qualitative data analysis (Chapter 3).
The data obtained from relevant literature review and individual
in—depth interviews with a focus group were analyzed to investigate
the definition and characteristics of unmet need of healthcare and to
explore the factors and paths involved in the generation of unmet
need of healthcare. In the second part, based on the result analyzed
in the qualitative data, a survey inventory was developed to
quantitatively measure unmet need of healthcare (Chapter 4). The
questionnaire was developed by preparing and selecting survey items
and by testing the reliability and validity. In the third part, a survey
was conducted with 1,000 samples by using the developed inventory,
and the result was quantitatively analyzed (Chapter 5). The statistical
data were analyzed by descriptive statistics and cross tabulation
analysis to 1identify the correlations between the unmet need of
healthcare experiences and the components. A factor analysis was
performed through multi-variable logistic regression. The results of
the qualitative and quantitative analyses were comprehensively
described in the final part of this article about the concept and

components of unmet need of healthcare.
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First part of the study showed that unmet need of healthcare was
not determined by whether the healthcare is used or not, but found
in various forms in the entire process of healthcare utilization from
the recognition of the need to the result of healthcare utilization.
Unmet need of healthcare was found to have a continuous nature,
because i1t included not only non-utilization but also delayed
utilization, utilization less than the need, and renounced utilization.
Unmet need of healthcare may be generated even repeatedly in a
certain stage of healthcare utilization. Therefore, unmet need of
healthcare may refer to episodic experiences as well as a long-term
situation that incurs such experiences. The existence or generation of
unmet need of healthcare involves a complicated mechanism where
personal factors, including individuals’ resources and recognition, and
social factors, including social norm and culture, interact with the
healthcare system. Potential unmet need of healthcare included in the
structure of healthcare system, a part of the social system, is
expressed as different experiences, as it is affected by the conditions
of personal resources and social norm, and may be either recognized
or not recognized as unmet need depending on the individuals’
recognition and social norm. As the unmet need of healthcare 1is
increased due to the insufficiencies of the healthcare system, the
unmet need should be satisfied more by individuals’ capacity, which
results in inequality in the society.

In the second part of the study, Version 1 of an questionnaire was
developed on the basis of Study 1 by using the survey items that
may be quantitatively measured, and the validity of the content was
increased through cognitive interviewing and expert panel meetings.
Version 2 of the questionnaire included survey items asking the

experiences of unmet need of healthcare, situations requiring
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healthcare, reasons of unmet need of healthcare experiences, and rate
of individual types of unmet need of healthcare in three different
stages: the healthcare search/selection/arrival stage, healthcare
utilization stage, and post—healthcare utilization stage. The response
options about the reasons of unmet need of healthcare experiences
were reconstructed to include not only the personal factors, as in
previous questionnaire, but also the systematic factors as well as
their interactions. The questions about the unmet need of healthcare
experiences were prepared both in a standard form and in a brief
form, and their internal consistency was tested. In addition, the
capabilities for responding to unmet need of healthcare, such as
human resources, information sources, healthcare resources, time
availability, and communication, were Investigated to identify the
factors involved in the intermediate stage. A sampling survey was
conducted with 600 subjects residing in metropolitan cities , and the
reliability of the inventory was tested by analyzing the internal
consistency between the standard form and the compact form and
between the main survey and the repeated survey. Based on the
results of the first survey conducted with the 600 subjects, the
questionnaire was partially revised to prepare Version 3 of the
questionnaire. An additional survey was conducted with 400 subjects
residing in smaller cities and counties.

The result of third part of the study shows that the rate of the
subject who had an unmet need of healthcare experience was 30.8%
in the healthcare search/selection/arrival stage, 22% in the
intra—healthcare utilization stage, and 20.3% in the post—healthcare
utilization stage, indicating that the rate was all higher than the
values found in previous studies. The distribution of the reasons of

unmet need of healthcare experiences in each healthcare utilization
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stage was also different from the one found in previous studies. The
responses to the survey items about the intra-healthcare utilization
stage and the post-healthcare utilization stage revealed the reasons of
unmet need of healthcare experiences that had not been found in
previous studies. The reasons of unmet need of healthcare
experiences were also dependent on the residential regions of the
subjects, indicating that the healthcare delivery process and the
quality of the healthcare service were different between metropolitan
cities and smaller cities and counties. The result also showed that the
rate and reason of unmet need of healthcare experiences in different
stages were dependent on the situations requiring healthcare,
suggesting that the measurement by this method may allow to
understand the situations in various healthcare domains and prepare
appropriate interventions. The socioeconomic class was related to the
healthcare utilization and the resources for responding to unmet need
of healthcare, and the resources were in return related to the unmet
need of healthcare experiences. The analysis of the factors influencing
unmet need of healthcare experiences showed that gender, education
level, private healthcare insurance, healthcare utilization information
sources, and time availability were significant factors to the unmet
need of healthcare experiences, as found in previous studies. The
survey items newly developed in the present study showed that age,
subjectively recognized health level, and availability of replaceable
healthcare institutions affected the unmet need of healthcare
experiences 1n all the healthcare utilization stage, but educational level
and time availability affected only in the intra- and post-healthcare
utilization stages. The region of residence was a significant factor
only in the healthcare search/selection/arrival stage. Therefore,

different factors and mechanisms were involved in the stage of
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searching for healthcare service and in the following stages,
suggesting that different interventions suitable for the individual
stages are necessary.

The result of the study showed that, first, the concept of unmet
need of healthcare has various types and continuous and
multi-dimensional characteristics than the professional defined needs
and utilization itself. Second, the study showed that the factors to
unmet need of healthcare include not only personal factors but also
social norm and culture, and the resources which have important role
in the intermediate pathway should also be considered. Third, since
the 1nappropriateness of healthcare system cause unmet healthcare
needs, the possibility of inequality is increasing as individuals should
cope with their own resources.

We should remeasure the national status by using the new unmet
healthcare need indicators if we agree with the need to change our
view from profession to people’s view. In the aspect of healthcare
inequalities, the new unmet healthcare need indicator should be used
to overcome limitations of previous indices and to explore the
intervention points in detail. Through the comparison with the survey
items included in the previous inventory, the present study showed
that the scope of explainable phenomena and the perspective on
interventions are dependent on the viewpoint and method of
measurement. A more effective method of intervention may need to
be developed by understanding the realistic problems more specifically
by emphasizing the people’s viewpoint with the efforts to investigate
the intermediate mechanisms. In the future, accumulation of
knowledge through in-depth studies of unmet healthcare need
according to the characteristics of healthcare need, reason of the

unmet need, specific subpopulation will provide more effective
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interventions to improve the healthcare utilization of people including

inequality.

keywords : unmet healthcare need, healthcare inequality,
healthcare needs, people-centered healthcare
Student Number : 2013-30673
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