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A Fofel 78 & Alede

o Ao
7F A5 A ofn 3= &049% e %?6‘ T A=

s/t dRads A, O]’é} 7ﬂJJr M, o5 A
A B, SAfol A Trei A= e oY T 22 :ol"éziod A=
o] HuEWA A PCC AzAwd e FoAo g% 3?‘45]3
2Ath (Neuwirth, 1999; Beckman et al., 1984; Roter et al., 1997; ¥
2012, 94571, 2013; °]l&3}, 3%, 2013).

2 = 8kal PCCol tiah A= Ak A o] 7oA
oA Ut MEHH AFYANH A4+ F=2 9T, H5T, wAH
1w 2 Sto] Ayl gtk (Rimal, 2001; A
A AL). PCCE £0] A7 Ao ok ol ALEE 7] A zE
3 2 Jidelal, =l o8 AA AR AP 4 =
aE e 2] okt ol FoETE AF o A wiie] dojdt
Adddl, 2 A3 el A= PCCol tigh 7%= A57F m &3k Aot

1

U AT 53 HI7HAE Nsddy Sxnkse PCCol w1 A
= 9% e 23E AyEed a3y o] dvh 2 Ay AA s
oA PCCE H7letAY ol& WA 7|= less A4HE die 75
stk v ], PCCE SHHAFR 3 AFELS Wol o]Fojx sgkorn}
g PCCol J&e vA &= BJES AR E A7 AFsgdan & F
ATE 53] 9Ale} #Ale] Adwlo] PCCol T83 J&Fe vt AR
o] =29 PCC A& &3 &¢H5AL(Bertakis et al, 2009), A A
Ho| #3 PCC A7 879 % &3t UM e A3 AERXA
e Skt

2

o1% ol frel H AAl ARWAM PCCS oAb % B2 4 Aol
BHe 4w 2 Wege] LTHEY B AT BAL AW

PCC Y && o= A% vheubm, olAle} fxpe] 4ol PCCOl g
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A 1A SR 34 ARYAIA AdH A7 F

O:

1. PCCY /M3 484
o] e @ AR AF7IHELS PCC dig /Mds sA4o=
A AT, 1] FH YA+ A (National Cancer Institute)o] o=
PCCE= oJAL7E #hxte] A3, ARS|A Wehs aelste] $hap ¢ Aol A
gkt o, AA, 71t T2 olafidtaat e Al=ghal Fojgit) o7
dl= PCCE &l 7o 17 #d A< Amd s e oA}
OH

(e}
SEE E%at— Aol Fasha, A A4 o4

A
(Epstein & Street, 2007) ibH ) A <

217
PCCE @7 o] ¥ @xte] AE A f%, 83 £%, 849 a7
aFol W@ oxtel A&etn &AW, B AR} £FH A
A bed o TAAES & 24U FFH #HE AFHE Ao 4

ot & dH m 9 st - A (Institute of Medicine)® PCCE 3Hx}t

A 5E Y 712 242 AA Y (Levinson et al, 2010). o7]A]

3z FA AB5&= @2 e A b & ureE HAdgs & 5
Q

HEEE EFda g8aEs 7o,

-

¥
ki
Jh
ri
N
o,

PCCe FAH 8 A= 7Fd A5 dAgHH= Aol Mutha(2002)0 2j&f 7N
wEl RESPECT R 9ot} o] mdlo 3ixtelo] AR Aol HdoA &}

Holm B4 FAAN FUE FAHES FE N5ES 2AWE A
Hom, /%, T3 % ALY AolE Wol olAlsh BA o] A
g THe7 s waEgon, o] BaH WAL Adsty g
2otd wW4e b Ba4%el BE 4L A8 WA AgHE 2o



th. RESPECT =9 g 74 &4 (Rapport), &7 (Empathy), #A]
(Support), IFEY A4 (Partnership), AW (Explanation), w=3}4 &
(Cultural Competence), A1 #(Trust)@ TAF ] AA FgFoA =
ooyt ws, A R PGrkE A 5 =R AFEEHVIE S o
o

& RESPECT =49 AR 75 o3t Adwolr},

e Rapport $h2ke] HHo 2 s Hr

* Empathy k2o s HURlS FHa IS ol gt

» Support 27 Bl ES S5 A= E XY
e Partnership AZEAE A AT RS Fxgr

» Explanation ol & flall A5 &<l At

e Cultural Competence 32Ate] #34 2d& EF3t

« Trust sixetel 2HE Be7] 948 wd@r

Bl W A5 giFE T4 2 2o xgiEnk ofye Ab
S i = A5 W gieiAE Edsste Zlo] ARty PCCE
=] EQMrs 2954 AAGS 7w ERS T, ol =
A5 olF A% #-d Aot d4dn AAZE B A4+ A8eA Y
PCC Aol A7 & A3, ate] d 34, 3 v 53 A4
AAAES AU AEZAJAH(Little et al., 2001; Stewart et al., 1995;

Henbest et al, 1992). o] A& FfoA o]Fojx PCC ATES
Hyolq iz or tpFold PCC #H W9l o2l

1) Royal College of Nursing, “First Steps for Health Care Assistants”,
(https://rcni.com/hosted—content/rcn/first—steps/stages—of-change—model,
2019 10€¥ 10¢ H=).




1) PCC & =Y 4+ 3%
o

PCCell #3 e d752 Wi d4s fido= o Az <
T2A PCC7F MA= 4%l did AE7F 5 o7 vk &=
Abstel 94ge ARUACINEG B8 ARl o WHET Bk ohjg), 2

=

e FAE AgeA detr] & d-H HEE st AFY
Ae wman, fFA4E A85HE FF7HA ¥t (Henrdon & Pollick, 2002;
Arora, 2003; Tongue et al, 2005 Kindler et al, 2005, Fong &
Longnecker, 2010). B Yo}7} Arora (2003)&= PCC7F ¥ AF 7|+
GSAIA ALY o8 IR oF SleE ol W H &S disi=

7]l ghthal B

oS oAkl ARUAA 2B, B FAY, B4 FHA o
%5 oy §A% AEEe T poce FRAdl b AR o
FEol EARL oA i B4 Zo) HERAE S8 #4 FAA o
o L= =]

# %= (Patient Practitioner Orientation Scale: PPOS)E o]&3lo] <3}

A, Ao, A SAFAHA HEE AHE A(EULY] £, 2002)
7 AL, 2 SABETE o8&t CPX =%l wE Iy E
= owskE AuE Abd= Qo ezt 9, 2014). A4 7
e s ddes A4y 2 AdEs PPOSE g 54
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1 ofN

Bower (2000)94 =%
A= FEks "LJ%E‘R}IL, 2E SAHAET g AA st AEAE
7betel PCCE A 89l mizlag, #48%0s &8 A= X
el sl AEZT. SHApe oAt Aozgs WA ety e R
Roter?] 4% (Roter's Interaction Analysis System, RIAS)+=
BdAdol mrhe HolA el A 9T, 3153 oA FF
ATk H2A(2010) olE & &8 SEA oA

wAl ekl S met Y= 1Y AEAE e &
frdol wep e sz A9 EA U

=)

4y

_\3_1’

K
K

oo i
o

A 5}

S 28

21.
M @ fol >

o

R oo Wk

2
.ﬂ

eyt o]yl A FE Al
A oJALe bdE oAt E W A
zhol = PCCoF ##g 559 Aol ‘%LEEHBertakls et al., 2009). 04
d YAt A skAeke] tEYA FEold, AE T, 84 JAE F

T3te gistE @ol v Wi, dA o= 71EAH ‘?ioﬂ o B2 AghE
F21a el (Bertakis et al, 1995; 2003; 2009; Hall & Roter, 1995). =+uj
bl Aol T oA oAbzl AAALE A, AojstH o shxpsle] w3}
o o ®eol Foste] Aoz ARy ¥ B2 PCCE 3= Ao



2 YESTH(Shin et al, 2014). 32t dE 3 PCC ko] A #
AT EAAE LS o] LAY = oA FAELS Iiby
2 FENTE O Fa FoHolflen, aEdA ¥ B PCCE =
slths= Ho) wHAE Qo (Street et al, 2005). A oJ AL} skape] AW
TUY Agode AT HATS =7 AN AA A<D PCCoh= #A7E
207 et Bertakis et al, 2009). mkx|=o 2 23 PCCY
A A= AL 48ty 54 58, ¥ (training), 242
T2 3 A7 el low) Aol el PCCH X134 A
o] PCC HuE Ay 2 A= &A% & %tH(Chapman et al.,
2008; Bertakis et al., 2009).

d|
2
)
_?1:

r1r

=

o mlm

ox L %
(& ru;

i

2
=2
X

3) PCCo Fefacle] g A7
dAddom aet oite]l PCCE Wellste= 84S W3 St
17] li FApep oAb E A VL#«l e &
EH

et al, 2005; Cynthia, 2018). 2|8} n 2] HHo|% &3t oALe] #
U Al A= Aot AdEfAE #H JERE TNSHA AL, oA
7F gate] EAE AAsA A Azke] glo] e 3yt i k=
EHFJP Fojalom A A=A H(Cynthia, 2018). AA=Z d=9 HE H

sk AlE (Centre for Reviews and Dissemination, CRC)& 22} S 4]

H

AR A FEG ABALE oAbk B4 2F AR Qo] FeIBE 9l
Heva nad,

Sl Nt AREE ew ERH9 oAl B FEAEY

o] AzE S E T2 IAm Aol oAt



1. PCCY 7€ &4 &

PCCe T oA o] 71x= wbF olAkel @A} Abole] AFyeolde &
A, AA o FAsts = WobA L du. FA-AL AFy Al S
SAste= oo =+ F  PCCE A e ETEv
(Patient—perceived Patient-centeredness Scale), MIPS (Medical
Interaction Process System), RIAS o] At} (Stewart et al, 2000;
Sarah et al., 2000; Ford et al.,1996). PCC+ @Y x4 zkdo] ofye}
thH ARl Aol 7] o' 54 B4 =4E AdEsterie A7 239

AAYN 848 AAst=d wW$ 83 HOng et al, 1995).

OoJAL-32L AFYA AL AAA £ iFd mEH FSE A
Aol 42 F 7HA o= yy =, sttt A
gk Psola, o stube AH Bl (care)ol JF 3 A5l THOng et
al, 1995). o] F F¥& A5AQ0 FHAA A7t L ool &

Al = ShAp7) ek olafsof Frhal Ao &
e Axsked olg AT 4 = =72+ IPA(The Bales’
Interaction Process Analysis)E 11#d 4 o} [PAE vt o #3
= T3 FAHE hsetANE Bl H5HE5E ol &ste =goln AFE =T

=2 Zo® Hiud EFo|t),

il

(cure)ol] A=

op



RIAS+ IPA°l 7]1%3F A 7Fe-d 7F 98] AlgH =
stuoltt, AAl AP dATES B =79 9444 784

AnwHel A A FEAES AR BTRA FE A

j
£ Wagth RIASE 7|24o= oo ARUAAE 207149 A=
ZA3 14744 AA ZAe mdoz pwali EA8 AU Roter (1987)

7F g H e 34709 St oA FE A 6709 oA d 9
Nl #AF dF o EFert

T3t Levenstein (1984)¢] 1,000711¢] 474 5E &8 dHA &
A A4 2 B o] 7 xs vt dl2' 2EEe diEe] Ak
AL AFYA A LE(Patient-Doctor Communication Group)<
MPCC(Measure of Patient-Centered Communication)& 7§38t} o]
=4 =ae A w8 & olal, i B A% A 2 dE, @

L= ’

Apeb oAt @A sk, A dES AN o] FAHeLsE Fodr)
o] IF< olAEY dAde] & #AY HA I Eoly AFAA HAA,
Ao wE AAe] dFL VA fFoud Aw ANE AALvn nw
& oh(Stewart, 1995). © Al e oAl TR B 2ol gk A
# Aol Wt =AS W % ARE AR e o4 e P4
Ao uwr3ol  #FHY3tal, ©|&  Preliminary Exploration, Further

Exploration, Validation, Cut-offe] 5o 2 H4E uj7|= o]t

<l

V‘{E rUlo

2. Epstein & Street(2007) 59 &&
nowy b AFAE ¢ "B PCCY #uw e F3)
PCCo 4 oxe] dig MEL BogE AdPH(Epstein & Street
2007). ¥-31+= o] =FE Epstein & Street (2007) EFWHoletx M &3}
M ERE ol&dt o] ERHE o sl o] PCCo #HA
R Ao gk So] offollA AT A4 THA HA Ves TAHLE
o] EyAolAY AFALL HF7}

=
olyet Az zgsty F23 747 A (health outcome)E 7FA 2t

d

2

_10_
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[2" 1] PCC £7F% 9 94X 7tA A 7|5 (Epstein & Street,2007)

Epstein & Street (2007)2 #2119 EFwHo] A8 g o 3xte
PCCZ AR QAT - o] 5 Aut 3z} AAo] & &7t5siths o

4 Lo

A7 3% J . Reeve et al. (2017)2 Epstein & Street (2007)9] &

[e)

FHE ol g3t AEE=TZ /I3t King & Hoppe (2013)= 3HA} &
A g gigk AAAY 1z A3 o] oAl T]FEo] Uwt x5 HS-
i—‘io]‘ﬂ, A5 T 3z A3k gk zbA| s

-



7 55 oAt} Bate Bdd ARUANAL e Pk,

1) 3 2313 (Exchanging information)

Epstein & Street(2007)°] #|A1$+ R w3 Ao &
171 918k o)Ak} ShAlo] A3 Al = 2HS gE
d (process model of information exchange)©]t}. o 7]
St st ARE dAshal, AR wske] &3
1, #x7F Yets ARE AT ALt 4
S 1A FAEy B A RO gig o

Hote AS Axddd. sxel A ARE Alet

=7F S, SAke] bHA S Eolal
sEHe =Y F doH, Sx= A4lo] st
otye}, #arh zhe= sol digh ZgaA
(Vest & Miller, 2011; Kaelber & Bates,2007).
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2) XA #A =532 (Fostering healing relationships)
oAb} A o] F& HAE FHFISE AL MY T8 a9l
Stz a/fEnh AF #A SHLE aHHQ AR FTOREA AR
gl 7tfe] i F 9 (agreement)¥E Wt oluel AT Al g A,
&, A5 k&l FoAS Axdrr gatE et T P S
ghxkol dojz "l wjdold AFUAoldes Fo ZHA Ay
HANA &7, 7, viE, olslE E‘fﬂ%i
A (Baki¢-Miri¢,2008). o]# 3t AAES IA S
SHAA A5 dFES =4 F Ath(Leach,2005).
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(Butow et al., 2002). $AF= <219

—~
fiie)

=

(Ryan et. al., 2005). 1% 7] witol o]& HEojul7] ¢

Z = O
-7 =

ol A gkxpel 7}

]
i}

T
T

(=

#HA4= olsfs

;e

34 & (legitimation), E}FZ3t

—_—
o

B

(validation), &7, A A< X%

el

“A 7t

4) 344 ©tF7] (Managing uncertainty)
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7] o3 3 Gordon et al., 2000).

5 A2 A H7] (Making decisions)
HA Ax5 AAS W7 HslA o ke Ao o, 7k 2

S5 BEgs] agsfor vk 2y A9 oAt FF A% S
ME o8 BeS 7L o, 827 dasts dEAE A A= A
of Ao E ol Ao ol Ay o|FE HAHY ZAS EA =
AL A &} (Epstein & Street, 2007).

ae3 A AT AAHA = B LT YA Bhaor i
Aol val A5 AL veler drh (Brody, 1980). ©] AR BHE
o

wdt, HA 7HEAAA §3 (Paternalistic) <
S o078 FH3(Shared)S oAbe} sxp7p &
o}, mpxleto 2 AW A3 (Informed)S $2F7F oA E

6) x4 222 3 xE F7] (Enabling patient self-management)

o] 752 A7t AAle] AW Fad FiES ~22E #HEd o2
T THE Uake AoRE W did ARE i, Am g A
H, e w AHg A5E S F Uve v€8E 2T FH(Weeks et
al., 1998). o7]ol= SJA7E 3AE 98] &Aool AxlS F5 5 3
T TEs ZEs w5 AWR ofyg 2] dEel dig ARlE Al AS)
= Ae 25 Egsn
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Banerjee & Sanyal (2012)2 &JA-2xte] @& #AAZF & 45 ¢
Abel AEFE7E szobd AR EtA AA aclel #AQle] #AF By A
402 z22S #EYEA "Bty Haugth RIASE 83 A3z}
of Fz2E AFlME AL EA7F Axw AYstes Festr] 9l
3l XAl & Ao FeolE TEolWA e, A B At
23&  wFo AFUANHAS  FIdsor vt AEJRG

(Pawlikowska et al., 2012).
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oz HAAFEIY. £ 5] 3 A5 AHE FEEAS o
PCC7} &&= A8 Aot} o5 =488 d g2 [17 2]
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Fostering Healing Relaticnships ]

Making Decisions
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Exte| &

_[

m )
—  Exchanging Information |
—{  RespondingtoEmations |
— |
_I

Managing Uncertainty

Enabling Patient Self-Management ]

e
r2
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1o,
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-
2
2,
uly
u)
o
i)
.
v}

D xzdselA PCCe oMl 715 & oW 7lso] BaL, 42712

2) ojAket gkxte] Aol wet PCCO oAl 76 EepA =717

3) olAkel fxfe] g PCCE A= 7o #9, 28 I8
Azl olel ZEkA =71
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= ol" A BdE E8 HXE
o F7F AA, drkk DA o]opr] k=
& 2 @7 (turn-by-turn), % 7](typically 10
temporal units) 123 & 7](whole conversation) & Zo] w3t FAd
AdAAY 9SS AT 4 At (Angus et al., 2012).
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Discursisy= 3=<
S

o] gallof st Tl At T} o] T2 e YEEA o] ofd A
FyAleldel Az+a (= AFA A episodic) Wl XS & AAH
Rom AALE doly e FAHE FASA A d AMEH = wHE
EZE(plot)ol = 71&E A2t 7S &g 3ol 7] wie] w3 Eo W
ool BA Ao JIFS wAA = kevh [ 3]9] A9 o
Discursis= W3S t1Zbd wWako 2 wzdol wAlsta, AtgEo] fAFSH
FAY NES A& AY, Al FAWV JNE S RS A ddo] §l
= ALE A F AR dist AE A= FARg Jhde] E3)
g A, dAdete onA e 59 AgE MdF fAEe] BEE

Turns with more
terms appear larger

Doctor: so how many times a day
do you use your Ventolin puffer.

Patient: Erm two to three times a day.
Doctor: Have you ever smoked.

Shading is present
as these turns
share the concepts
“times” and “day”

. Chi;e turgs ’ Patient: Erm | guess | would have
S a"e e co ’(’:ep smoked a pack a week.
‘smoked’
Doctor: And how often do you drink alcohol.
Light shading due to the terms “week”

and “nights” being weakly related.

[28 3] A1 43 ojm X 2] oA

Patient: | have a drink most nights.
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Al 3-8 AT EHE

Epstein & Street (2007)¢] PCC EHFHE Ma Aoa] EA w4
2 AgH XJO] 7)ol AFEZAS] A oAFE glstr] 930

Al
e AZFES AT olF Y& Elo & Kyngas (2007)9] W& EA w2
< upgt ?i:rLXV} AA S Zhol=gkQls &8st AT & Hle] FH
3 20719 =#HE AMES Epstein & Street (2007)¢] PCC E7HS &

golol 29 AT o714 52 oA}, 1hEAl, detaA, Qukel 2
Qo FAHU. olE5e o 5Ue] FH ANH AWAE Wl 2YL
AN 7 A3 AFEE 07 oo kA dgd A8y 43

e %
gk 5 Fe AP BAd EAFAES AHES A
3

ro,
lo

1. PCCY E7HY =34 A9 ¢4 =9 AA
BRWEE MR ok Ve Ee] 244 gelE 98 Ong et
al. (1995), McCormack et al. (2011), Epstein & Street (2007), King &
Q

Hoppe (2013)¢] &3l %ﬂé}giJ— MEE A5E F3 wds AR
=S W HE AIAE g2 2o

[# 3] PCC 2719 =34 Ao & =9 A

715 1 AKX 13t (Exchanging information)
o abst FA7k Aol oig A9, Awk, AR, oF 2 A A
57 Zvd @ 4RE @A gasE A aks 84 ¥
e | o BRI FHAI S AR AG wAo] e} ol ol
0 oF 3. fAE el W ARE Aol v ol AT
How ¥d AREF Folol F. JAE EF FR FAL &=
& % g
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Abstract

Analyzing Patient—Centered
Communication in Clinical Interviews

Using Content Analysis:

With a Focus on the Effect of Physician

and Patient Gender

Eun Jin, Koh

Department of Health Policy and Management
The Graduate School

Seoul National University

Communication is a critical factor in doctor-patient interaction. In
recent years, introducing patient-centered communication (hereafter
PCC) into clinical practice has been spotlighted as a way to improve
the treatment outcome and satisfaction of patients. PCC is defined as
a communication that encourages clinicians to understand patient
perspectives, consider psycho-individual and sociocultural contexts
surrounding patients, and develop a shared understanding of patient

problems and treatment decisions in accordance with patient values.
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Despite increasing interest in PCC in clinical practice and academia,
its empirical research 1s still in early infancy. Two points have
remained understudied in particular: how PCC appears in clinical
practice and which variables are crucial in and interact with PCC.

By wusing Epstein and Street’s classification of six PCC
functions (hereafter E&S classification), this paper examines the
various aspects of PCC in clinical practice and the impacts of the
specific variables on PCC. For doing that, the next questions are
examined: first, which functions appear most and least often In
clinical practice? Second, does doctor and patient gender impact on
PCC? Third, do differences in primary and secondary care and length
of time impact on the gender variable and PCC?

This paper utilizes 490 voice recording files of clinical
interviews collected in a general hospital located in Seoul to answer
the above questions. The information of recording data about the
doctor and patient gender, the primary and secondary care type, and
the length of time were examined and classified before comprehensive
analysis. The materials were first coded by means of the method of
content analysis and the E&S classification. Six functions of PCC
examined here following the E&S classification were "exchanging

information,” "fostering healing relationships,” “responding to

non non

emotions,” "managing uncertainty,” "making decisions,” and "enabling
patient self-management.” Using the coded data, the author carried
out a frequency analysis and obtained the percentages and means of
each PCC function. Correspondence analysis and visualization analysis
were also conducted in case the data showed a correlation between

PCC and variables.

As a result, this paper found three points below. First, PCC
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appeared about six times per one clinical interview. The most
frequent PCC function was 'enabling patient self-managment’ with an
average of 1.79 times per interview. The function ’'responding to
emotions’ appeared least often (0.63 times). The proportion of
utterance by physicians occupied 52%, while patients 48% in the total
amount. The proportion of PCC was 15% of the total amount of

utterance.

Second, physical gender showed no significance in PCC
overall. However, male clinicians had one more PCC than that of the
female counterpart by the mean value. The most frequent PCC
function was "enabling patient self-management’ in both genders. In
the meantime, patient gender showed significance in PCC. It was
revealed that male patients had PCC 1.17 times more than that of the
female counterpart. The most frequent PCC function for male patients
was "enabling patient self-manangement,” which appeared more than

twice in all the interviews.

Third, when it comes to considering the variables of the
length of time and the type of care, the longer time brought more
frequent PCC in clinical practice. In the above four minute—interviews,
PCC appeared three times more than that of the less four-minute
interviews. It worths noting that, in the less four-minute interviews,
doctors of both genders did the PCC function, "enabling patient
self-management’ at least once. In terms of the type of care, male
clinicians performed more PCC in primary care while female clinicians
in secondary care. Male clinicians mainly did ’enabling patient
self-management’ and ’‘managing uncertainty’ functions more than
once in primary care, while female clinicians did ‘enabling patient
self-management’ and 'exchanging information’ functions. In the case

of male patients, ‘exchanging information’ and 'enabling patient
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self-management’ functions appeared more than twice in primary care

while female patients more than once with the same functions.

In conclusion, this study supports that PCC is influenced and
varied by several variables, including doctor and patient gender,
length of time, and type of care. It suggests that scholars should
study PCC in clinical practice considering diverse contexts and

1dentifying investigable variables.

Key words: patient-centered communication (PCC), clinical
practice, content analysis, the PCC classification
Student Number : 2016-23783
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