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oz 9} 8L omdthLombardo & Eichinger, 2000).

fu
Mo
riot
o
(Y

Olﬂi@ ETHAFY 9AY &5 ®HH, 19809 A Al
Ao A AZEATE tiEF oz 1988 FEA AT L wsr]#Ql
Center for Creative Leadership(¢]3} CCL)AE 71 YEES U=z A
E ot AT e Al dd Y HuE S olEe
ol Shol oigk A Aolrt &S EIstthLombardo, Ruderman,
McCauley, 1988; McCall & Lombardo, 1983). ©]3, 1994\d<jl= McCall <]
199D+ B&d d9S dHFeE A7E JAAded d+2594, 43T ¢
dde AW et HEE Ve AR S&

J

_4

2L T o]&3k Y2 W3t AFdAAE 7]E AL
Y PEs 1 AL & AU 19973 Spreitzer 2(1997) AT
1

o FAUSL WPOR oS0 HFHOE el

olggk MdA AHol= =] ATl vl AAIEHL AT FAAT
o A & AHelE AAIS Lombardo} Eichinger(2000) ©]% Connolly(2001)+=
MR JAAEY, AA5A-Ho] sEFHHAR vA= IFE fHsH TEH
HAAS AMEa B3 AdolA N2 9F S 5T + e At 54

o) s
h=)
olg} AHol3lAuth DeMeuse et al(2010)e] A FoA = <A A S Lombardo
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Eichinger(2000)2] 7Hdol 432 <3 (Successfully Perform)g 7131

o}

BAPonre S&stA s A% A5 AL A Ak FHeIA A
33 AW A9 AEsE Seoln PRk Bedford201De 34
Rk gl

e AEL dFety gdt 24 AR 9FS FS
THoE Aol Meuse, Swisher, Eichinger¢} Lombardo(2012)

= s Tl AEL 7leS AFHA S5t A2 =d- Ada] ¥

stete SA0A B2 AHE =D T e MY sHolgal stk

Beh AYE A Ao B Aol) G BAYE MBS N
AT D o] BL B MANS Fx30 SENPHe) Ad =YL AN

SR8 11-1] ZF=).

Individual Differences ——
Related to Learning Agility
Learning Agility - Speed
(exemplars) - Flexibility
At iti Behavioral P i
Goal Orientation Cogpitive Processes avioral Processes LearringIn& Pasitive
N .2~ —pl  Performance
Cognicive simulations  Feedback seeking Across Situations Change Over Time
(Meta) Counterfactual thinking  Experimentation
Cognitive Ability Pattern recagnition Reflaction
Openness to Processes Underlying Learning Agility
Experience
I F
Contextual & Environmental Factors
(exemplars)
Experience characteristics Culture and climate for [earning
Developmental challenge Psychalogical safety
Complexity Focus on "being right”
[Z22 11-1] DeRue et al,(2012)2] st&oIMAM Jid =2
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o] % Vicki(2014) AToAM = SIS AEHola, AAA] YRR
AEE S8l shEsta, sEd As AEE A&l F&ste sYolgda A
9]3}9ar Burke et al(2016)= DeRue 5(2012)9] #H-& A A3t xS &
T e 9 UHAY Jidel TEviHAde Ao =F ofof gtk

1 3T 33, DeRue et al(2012)9] AFol= WAl /g
ME AFslH ATl BF5d AAHORE ojojR & AHAHo] EF3ithe A
De Meuse et al,. 2012) SFNHA FAHLAL7F A3 BEdte] X &2

A7 23 IAHE JAHArun Coyle & Hauenstein, 2012).
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Aol #YL A} AL JIWOE @ F5S B AU L 27 U4
Wate] AHgshe Relel oAU el Felssith Telx wAb A%
sl e FE}E O Qo] WA AV ESTE AL BHOR B
A G AN AAH 4TS sk da HA Yol Fad
19e Bxtgnt

Sgshe © Wasta dYsd
@, stemgdel vl A BE P F4L AF S EZA
e ol Qe adlow AHWR Qi wF FY|Y B Dol st
MRS 24 5 e =7 Y #d ATE ooz 93d, A9
e, o ZAQUINE StEFAel MY Y EE AEARA A& 4%
3 4TL ool WAL B Ax ZAxIH SAETE LG
Ach. 2ed HaR Bad wBe Fun Aol do| Y Fo] Bl
UH A Ae) 5 BEe WEE TERSA B WA AU olF
AQ019) AT YEEA WY & ARss SHL WGste] 50
§ AEE Awetich B, AARIDE SFENHAE e
108 B JHoA st He A Jest

d(Workplace Learning Agility)o]2} stHal ‘AFL =-HQA €9H 74
FE A3 =S &l a3 g5 WE&s wmEA RS o] 2 5E
QFs "Aste] fFASHA WSt 1 AAFH} AAE BB
g’ ot Attt =3, FgHiste 4 Wl =13 AANES
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%
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Ae o
ol9} e =olE nlg o o] ARHE Ur|Y AR ZZEAbe] sh&vl
A4e ABT SAHY 4% £ 4TL WAL
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T&’é% Zka AbaskAY A4S zd_xio] =4 star 94“1% e Zeoln. il
_]

o2 ke AI3HoE MW P Weh =YL JgolE AS T

=
o HERIHA LS )40 BaL ofelrojol thak dwe] 7t

2 Aot RS ks Ropsol A2 2P weE Aol A
SA Aotk AANPFL Ag ARE P JE AF HAME 2
*e FEAUE Aot

Eichinger %(2010)%} De Meuse 501D gHUHEA s98U%
Lombardo®} Eichinger(2000)7} #|A1gF 47}A] Q.40 AAle] 74 - fdolu 7+
A A, EFelol] thak Aol Feke o] thdk #7]<12](Self Awareness)S T
8 5712 242 A AT Bedford201D)E StEUIHAS T a8clo=z A
AR L Dries®t Pepermans(2012)= 35U HA S 42  7]<(Analytical

Skills), %18 (Drive), 842 gl A (Emergent Leadership) .2 A|A|}H T

Mitchinson®} Morris(2014)¢] AFolA e SEuHEA Y staclez Al

(Innovating), 4 3Y(Performing), A Z(Reflecting), & Zr<Risking), o]
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(Defending)®] 57FA1 @42 yro] AASFTE Smith(2015)+ =@ F=

(Feedback Seeking), @} A &A(Information Seeking), 4] Z(Reflecting), 2
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w27 Zho}
A3 de s8S . Korn$} Ferry(2016)2 3t9lacloz z7]
2](Self Awareness), AWl A (Mental Agility), th<l 7134 (People Agility),
31713 43 (Change Agility), 23713 d(Result Agility)= A A8t

=
fd
=
ft
L fo o
R
1>
K
N
iy
o
oy
[
ol

=
o
o

L

R o o X
[0}

F

i)
ox
|\
ol

T AT F 7Y FAHYE HFeE HJFoE T T
M AFE, I, o] &aA2017)9 AFoNME S <l
2171912 (Self-Awareness), 43 7%=] &4 (Growth-Oriented), 1§ AFa(Flexible
Thinking), 4 Z37(Reflective Behavior Seeking), 35 3HBehavioral
Change)®] 57 o= F&38t AAAH. d¥ Fdo=REo 5wl
HA SAZTE AP 3A4d, AARQ1DE M A, A g

AEZ AL, vad AZ] 4] FHe= RSt AlAsH AT

ot
tlo

=
o
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o
o
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SHEHIHA SAHAETE A EH, 72+ Lombardo} Eichinger(2000)¢8] =
-+, Eichinger 5(2010)¢] CHOICESTM, De Meuse (20119 viaEDGETM,
Bedford(201D)e] =< &3 Mitchinson <} Morris(2012)¢] LAAl(Learning
Agility Assessment Inventory) 1#]3l Smith(2015)¢] =7} a1, s+ =4
71 SEAE Ao R e dFY, A9, olad@0INe] =7 v d
(2019)¢] =A=F71 Ut

SUHA i3 MEdL AAIS Lombardo®t Eichinger(2000)+= AFalwl

ARHAE, HIHA, AP Hx 48039 F T62F

o]FoW A ZAHETE AAFAUT 2o 2 Eichinger 5(2010)& #7191

2918 F713 571A ado 2 FAE CHOICESINE AA3tA T o]

T+ 81719 EFo= “Q‘ﬂ 277H«l HelE SAHYS & Ja #F 7}
e = 5
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S AR st 22 W FALARY oY, A dAA SE FEHL
=9 4 o AUtk 53 QeeIM Y 4B ANSIL, AU Y} AP

o
of 7|z SEZ F UEE FES 7T EAS EJdo I8y
Eichinger 5(2010)2] CHOICESTM¥} De Meuse 5(2011)¢] viaEDGEM &A%
T SMEA ol AF7F AEo] o] Folxl AZE AU

Bedford(2011)& st HA 5 I5F, ddeglozm A= =T7E
Mgt o] =7 SHo] st eME =7 BHE W SEElH
4 HE dFdAME ggstA ZEE[AT. T8y Ui SAF JIAFH 4
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g3 = UE APo=E Yehps sheuAA
Ga7lolE olele @A Rtk olelel= Mitchinson

¢} Morris(2014)7F 7W&ek Al A3y, 42, gz, Bl 7kA +4a4

2 o] Fo] 297) F3te] LAAI(Learning Agility Assessment Inventory) sh<5wl
HA SAET e 2, ARAFA, A, AP, A8 A &
AR FAES lom F 387 B3O R o]Fojx Smith(2015)9] AHE=F7}

TE SENPH ANAA FFS sopss 2 9o
& o

Tl e YFE, 92, o|ZAQ201N0] FH7IH BHA A& Jhedh
gAY SAETE Mt ARATFE Fal steleddes A7,
AEAG, FAT AL, ST, FEHste] VAR AT xIERL HE,
AERE B3l BhEs AAEE Fos) 2749 B ANFAL o =
TE SENEde] FARAT AR FAAAE FASFORA BT Zy
BB, ARH ATE s @ HolA it AT, Baol 2%
S Az 3009 oldel Eiol Basiths ¥e wT o, B ATols
2637 FE FRto® It HolA &4 AARE AFste © AT
£ ¢ F g

Aol st AAT Bt 2TE AP HHAQ019Y AT E 4
A AQHE Aol B AANTEAE WFo FEUPLE FHsE =
T8 ATeich HHAQINE HYATE A A SFWHAL o)
RS AAHE Bl s Folsta o] 24, gd 2AF wgom
Mg =g 9 @ ‘I=’ - Workplace Learning Agility Assessment

InventorylM 2R =75 Qs o] ek E3= Aa 747, A=A g
, A Ag wRAE AZo] 49 sFYadoez FAHY o F 16
BFo2 ojolA gk ol vy YAUAE BFL §A4 = FE0
Aol dF ¢ IS F e T8 AXEA JteAHS B Je T
FYQe doR BRE 2 AHEs A3 JuETE ARdne

oM 2e]7} ek



ARSGold AQel 9% g wE APL P A5 onIn. 249
‘_E_

<5 E3(The Experiential

o)
rfu
ftlo
e
B
h
i
BL
2o
ok
£
~
,
=8
©
£
M g
oﬁ .

Learning ModeD& A A] 3}9113}([1%] -2] #=).

Concrete
Experience
(CE)
Testing Implications of Concepts Observation and
in New Situations Reflections
(AE) (RO)

Formation of Abstract
Concepts and Generalizations
(AC)

[2& 11-2] Kolb(1984) The Experiential Learning Model

Kolb(1984)= 7 @stse TAZ<20 7 (Concrete Experience), ¥ 2 1t
4(Observation and Reflections), F4#<l 7/1d3s 2 Uwkd(Formation of
Abstract Concepts and Generalizations) 18]3. 71@S 2L 43o] &3}

Al (Testing Implications of Concepts in New Situations)sl= ©A 7} <=3+
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MZE Ao Z o]FAAZDd F gJojof 3= ZAo]tiKolb & Lewis, 1986). X3,

AP SARE 87HE ey Y2 old AAR gEfAo]

oAAE THE FIY & At FASAT TAHcE A HA FE S
= oz

o
o= Aoz 33 37 (Affectively Oriented Environment) ZA4], H¥+HA]
T 1= AXZH &F5AEF 37 (Perceptually Oriented
Environment), F4< 7Mds dAdsE FAA] AE AT A
(Symbolically Oriented Environment) 121l 2= ¢l A3 dA oAM= P%
A& 27 (Behaviorally Oriented Environment)o] ztFold HaAS 7+=x3}
tHKolb & Lewis, 1989).

of
32

2) A7|FE 84 o] Z(Self-Directed Learning Theory)

ARG Aol DFEI YEAA A GFL EFHOT 5

=
dxH JAet 9, 2012) AV|FESE THe e T

o] dFLo
B =9

HUEE TE oS vg) Fudes ARHoR Id5e FIY F A,
wop 2o Bla) AR 22 o) Ao rlejse Ao YT

olg gt Ar|FEEFA that =+ 1960dt) ABluS
thMerriam & Bierema, 2013). Houle(1961)-& A7|F=38t53 B3k
Houle’ s TypologyE AAEH AAdng FH5ASS 2x X st&a)
(Goal-Oriented Learners), &rs5 A& g AHLearning-Oriented Learners), &-&
2k g5 AHActivity-Oriented Learners)® TFE3IAT H3x A& SFA=

0
PP BEE TN AT FUOE WS BEIHE AYEL JWsy

Rl

_ o1 - ___:l_‘_-i _'\-.:.':_1- i



SEAF StEAES TV Y A S AEsA Fost
5 a2 FEAF o

5 AFgste TFAEE Aok
o] EX O 7 27w S(Self-education)& A A 51

AqRle] A7FEEGFS 7238 tHGordon, 1993).

A
2

FAEL A
1

YT FHO

> 1ot
rlr

Sy

(o]

o
oy
X
il
o
ok
L oft

3

(o]

lm

F4  gx9l  Knowles(1975)=
Andragogyzt= ME-S A9 g5EAHoR dZds A4 AVFE=EE
s 2 &8 AASAY. 283 AV|FESFES AJASEATE 2a2 A4

o Sge AUstn BEE WASY VA AU FR P A% Y3
o

o3t A7|FESF S Aol FEAHS VAL A&H o R T5s FYT
th= A A 2e-3F5(Autonomous Learning), A}7] 714 8H<5(Self-Regulated
Learning), #}718<5(Self-Study), #7149 &<5(Self-Planned Study) & Tt
gol5ol AEHI JYAR, ATFESF] 7 &olg 22D T e A

o7 71& de] AMgFH a1 lthHBartholomew, 2016).

-

3) EA &A3} o] Z(Trait Activation Theory)

54 843 o8 MU e FEAEe 2He 2E o] Eo|thTett
& Guterman, 2000). 7HQle] 542 ofF wiy PFo = Uels Zlo] ofd
EAQy A PFS TIY M E FHoF ddE
3lo] AFshz] @A (Trait-Relevant Cues)7} &= 7)
sHAl UEhdth Wi, B4 dls 9 ARE fidste AES BAE dSelA
= MY EAETE 43 e Pes B

ne
o N
=
o

l

o] o]EolA Fxdte A /N 5] FHA(Trait Relevance)# 73
9] Z=(Strength)elth. EA #AAAY A= EAAZAS FAY(Trait
Activation Potentiale]gl= Nd S 18} L Tetto} Burnett(2003)2 <]
MAE 7dto g 719 EA7|HE 2 &(A Personality Trait-Based ModeD)S A

A3k

h
2
™
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Ml EA7IWF 2¥(A Personality Trait-Based ModeD& 7H¢l

15X
(Personality traits)7} QF 3E(Work Behaviong 3 2 FA3(Job
Performance)= AZAH = ZEA2E YERWT o] BEF 2 Ji] SAo] o]}

A9 A o 2@ dddd oiF v % PFFo| Yetdtial AAG

ok oluf JHQ1AH S #HER FEH e F dHdE =4, /\Pﬂ 131 It

do=z Hastd & Qo agla 4§ dso ARG} FES 4
AEAIE= 71 e 9F F5S ou|shci(Tett & Burnett, 2003).

Sources/
{ evels of Trait-Relevant Cues Trait

Personality

Organizational

- Trait
- Activation
Task =
Rewards
—————»

Work
Behavior

(28] 11-3] Tett & Burnett(2003) A Personality Trait-Based Model



(29 11-3]e] A= Efzﬂ,oﬂ meg $d, A 4 o
]
H

HAHAH Z, 2015). o] H A A AFAF AT a7 AAH 71E
o] #J=d(task performance)¥ = =t<=3f(contextual performance)o.& -7
He AFTd 2y AAC tie =ort SAEHEA JHIY AHSAddd #g
-84l (adaptive performance) 70d o] 543} thPulakos et al., 2000).
Allworth & Hesketh(1999)ell oJaff Hz= =olHon AHSFqS WHIlst
= AR wet AAF PFS sta MEE S5 A Sl S
= sdolgl Aottt o]F Pulakos et al(2000)& Sh53te] #HAH S =

oft o

o

O
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Aoy g d7A=se o8 Ao B AFEHA=E I T Pulakos
(200002 A&y Ad AFATE TF L B4t 67FA FAELUES A
Attt el rs ZoF EANE, EFAsta dF BV dF
2% diA, AZE 457 T - 7e - dA F5, d)d B A8A A, &35

.}_\_}\
(Plomp et al.,2016) HF-3H7E ] Bl F7}
e 22X GFE aRHoE T35t 4 Agy JIAE FEdhe
2 7 QtHo) A Y, ©]3]<4, 2018).
, ASTRE AMELE & F 4G a7oA HEsHA diAste ol &

3 AZe AL FFFE S 2L RIFE FFUANY FEAY 5
_]

_0|L
bt
Ju
)
=
rr
Jm
o
o
hi
E

2) E49=(Absorptive Capacity)

&< F(absorptive capacity)% A, JE, AR 22 Tt
(intangible asset)E°]l FQAIE L 372 W3l & Hd3 33 g4 &

To] ZAxHAA T8 MEozE FEURY s, AT, 2015).

© Cohen¥ Levinthal(1989) AollA Lo 2 AAHL I
S 2 RE XH% golsla Hholsoln BAStE FHolEt AFostyth
o Fogdel digk MES SAste AYd &
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stal o] & HEliAe R AMER AYe F5E
& ZFofel sk= Aol Fasita FAs
Lubatkin(1998) AT olA &= AMEEL JRAAE A E 58, 2L A4S
288kl A stsle sH o R Aot

HY AMRE Aol E9 @ BEL Y AALIE Vet A4
el
=

i Bese A% v 59U F

Levinthal(1990) <3 -0l A

rlr

Aaid = A= Y < F5%e 8, F5% AMS AER
2o &3t Y9 Al JHAE FEEH AR 229 F9H U
e 22 FAY QY FrEel et AR EHY] i Al @99
Fr9Ee Fa4e i

Fr93F gHudde ¥5oE Gl FH Fgsten Zad
9 AFES THL AFAHL F Ae vHS AxIdo 1HY 59
o] 7% Cohen¥ Levinthal(1990) &% 3ol olstHd FrH ol IF
S FE= g9oz AA A(Prior Knowledge)® A2 HH(Knowledge

3) A &A sh5E-5(Continuous Learning Activity)

FHded wet g FAEY AHH TgEFE AT

L 22 3#3tal tiLondon & Mone, 1999). =3, 711e W3lsl=
2 A= Ase Sl ALKHA 550 B HE, FHD
2009). wepA =22 FAYY TFHA MR 5 AEFH TEEF

(Continuous Learning Activity)o] ZFz% 31 o



=8 ] SHeA A4, 7]

= % 5Y2 FSaE Qo W e o
Hgstel FU5Y 2

< , A<, 2014). Hurtze}
Williams(2009)+= A &4 sha585S dA et 53X &= 31 Aold gk
ARE FH3= MJY A71H7MHA, AdS 53 wis= 3 1891 #

7] A AR G =&l He as 2RI Fosts 2o Al 7HA

<E ll-1> &5 FAPHE
- M3l S5oet A &A etisgts
% | (Adaptive Performance) (Absorptive Capacity) (Continuous Leaming Activity)
» H3l5H= AFekdof c MZ2 FE 7Kg » Higlsl= A SZ0f|M
w2t MEsH WSS st QlAlstn O|E &%5104 LIEILE= 22 X[Al1t
H3E IF5ot= YS #$8st= =2 o 7lEE JHLstr| s
Sofl 5ot 5 slegsE AlEstn
=] Crarst &30
ZHo{stHA =20
MBsh= THol AAZ9
ey
s ME22 &4 3 Azl - 2sk= 2o « ME2 BdoM=
TN HEsHH MZst=H st MSE 2lol X|=5Ael
[ CHAsi{ O|E Sal Lie|d AM=S &5 ses 2=
ceF MEZ AS S55k= Sgtotn MTMe &
ZMHo| =32 U= U= sHE 2=
o MESFEO| 42 MZ2 | » S5z g8 F= | ¢ XEH SeEese EF
| FetA vistel AR 20lo= AXX|Al(Prior 52 AFE FHlote=
7ol wet Llsh= Knowledge)= o= X9
20| H|&fO[Lt ?—l?lé‘%oﬂ 2_3‘53F7_(|”h A28 AL Tl
CHSH CHA, &HelA SHETIEAE JHeIA =RENE 2dxE
Exshds Z=& SEM1t stA W2t S
Clst Q=8 Z=xe

b -\. .
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=
re
=
A
JA
im
0x

NQ@ol Fusta BUel et ATAL TAE Apolo) A 2
THA SAENPHe) hal wAlol F7HT Uk o] ATAHE FHUA
e AAROD AL L AT F At WAL WAL stefatr] 93 e
=43 A%, B, 23 29e) zASHoR TR Av Ry

7L el &4

1) S EAPY

h SESEAZY NE 2 YA
Al AsolA AESE FoAol FHAN AYTEA e F71Q
ShEEAFY) BF TS ST ATHEAS, 54, Fob, 2019)

St = E A F 4 (Learning Goal Orientation)> =3EA|FA Y shhe] F48

olole] E3#A &4 (Goal Orientation)& 7§¢le] Y= Ego] wpako =z x4l

dHol A ALY 59 AL F2 Bl w8 FHAEteT 5%

=
=
olmtHDweak, 1986). 1 = SISETA|FAHL QB o]2 F HZol=
_]

o] T8 & MEst= d 24
Ames & Archer(1988)el] <J3lH SG5EFATUAM FFO] =& AFFHEL A
2 A I 7es Y53 ° #Ao] A AFd A g EE =
37

ol
go R o7tk el EAAQ e 27T mPL FPE, 5d
ol thal WAzl FwHek FAHZQ HEE Hlth. Ames(1992) t&
AGde ARsPel glold LI 5
BANTE W 2 E FIE 93 Bgutks S A6 NS R
s Aeole AelaYT VandeWalle199N e A& 487 7]&< votal

[
e
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ABReE TRo % HETE S} B EA G T
HBEwA G YuA) FE@obal leved S BrEATHE @7 A
1

Z1dell Ao A5 A 22 FAZQ W ARy REsithe v
t}. VandeWalle(1997)2] = =
R AF LY A JVHAE FRAFES FEEAL T 13 EFS
AABAT o] =7 71 457 WA AEEAT ]

AARE, FHE(008)2 VandeWalle(1997)¢] =75 ®H¢H 2 FAHslo] &E3F
= &3 =Iue ue dAFedA BHEAHR AFEErr gRd
VandeWalle(1997)8] A E=FE 83t AS=E Yeiyed 719 S2AE
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o] AFoM= HPog2Z FRIE= AFLFEATH EAHE, A9, s+, 2
7, & 249713 43 e qENHFAY FE AolE SPHRE tAFY
QA Al X A2 (One Way ANOVA)E AFg-3le] 2431t

7} Mdo| w2 stAodM =5

Aol W iy ARFA ZEAe g Aozt JeA Avn
7] 98 SHER 1S5S ANT A AEo) w g7 AR FRAe
SRl FEdle foR@ Aok BAEAT EAd AR 2,
A g A9 2Hgr e BE fouF olvk Ao Aol
YHT SENHAY FEo] FoulaA B Ao FAHY el vl
#A QA= fFougk zol7t EAsHA] KUtk ol Fal A wet
FERAA ] o)k & Aolets AT/ Adsh
<E IV-12> Mdol| e st&EnlEM &
B0l gl sy =F3 HA t
s =Y 202 3.77 0.437
= *%k
oIZ A 014 102 3.60 0.411 3.164
A 304 3.71 0.435
B = 202 3.86 0.561
2] ] 102 3.63 0.621 3.380*
| 304 378 0.592
PaETE =y 202 3.78 0.561
ELAH oy 102 3.63 0.570 2.061*
- | 304 3.73 0.567
NP =y 202 359 0.59
gy o1y 102 341 0.586 2.531*
e A 304 3.53 0.598
| = 202 3.83 0.529
AR o1y 102 3.74 0.527 1.501
== A 304 3.80 0.530

) *p<0.05, **p<0.01
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Aol W U1} AR 2eA SENHA ot YA Awn
7] S8l YUMARARAS ANF A Thed LT $uAe] AFe
% 9=

200}, 300, 40ef, 50t} o] o=
Azstd o AA EUHA 5

e SEREgY skl
7b 200 EARTG AP
g old @ Ane dge

Aolehs AFHEe BB Ausa

TESH Rl FeAvF ol 7}

o= Folvdk zel7t EA A FU

LS+

<¥E IV-13> odzdof| wf

i
9'|_
il
o

= = =5t A
#10l gl oo R} F (Scheffe)
20cH 101 3.63 0.396
& 30cHh 112 3.70 0.444
DAY 40cH 59 3.82 0.475 8.007 ’
50cH ofat 32 3.80 0.400
20cH 101 3.66 0.627
WS 30ch 112 3.82 0.594 5857 )
FARN 40cH 59 3.82 0.580 '
50cH of&t 32 397 0.405
20cH 101 3.65 0.528
M= 30ch 112 371 0.590 1.985 )
Bl 40cH 59 3.86 0.591 '
50cH ofat 32 3.80 0.529
20cH 101 3.41 0.617
A 30cH 112 3.50 0.607 .
=g 40CH 59 3.75 o536 | % c>a
50cH o4 32 3.64 0.504
20ch 101 3.80 0.586
H kA 30cH 112 3.77 0.521 0.461 )
& 40cH 59 3.86 0.492 '
50cH o4 32 3.78 0.443

1) *p<0.05, **p<0.01
22) at 200), br 304, c: 40CH O|4f, d: 50CH Of4F
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1) 17F A AR
o3t 2k dEel wet dirYd

Aol SAEUNAY FERAE KAV Aolsh EASGTE AW
q

AMEA 22

AN ML A=A, AHH HE, nHH JFAME gHo B2 Fou|g 2}

ol7} Aslem tigtds EUS iyl ARA ZEEA7E dis & ol
- O

Aoz gAY T1HY

A Aol folma ol EASA Aith ol B o] m
o

<E IV-14> 3ol 2 SS0HN 5

giol H= = #Zst WA} t
st ChE olst 253 3.68 0.420
Ulﬁii chHstel & 51 3.86 0.477 2,725
—ee A 304 3.71 0.435
ek ChE Ofst 253 3.74 0.585
24x] chHst & 51 3.99 0.588 2.694*
HA| 304 378 0.592
2t CHE Ol5 253 3.7 0.539
e chHst & 51 3.80 0.689 0.884
- A 304 373 0.567
- ChE O[5t 253 3.50 0.575
e cHskl & 51 3.70 0.686 2.181*
< A 304 3.53 0.598
BT CHE Ofot 253 3.77 0.544
AEH chelel & 51 3.96 0.420 2.330*
°= FHA| 304 3.80 0.530

) *p<0.05, **p<0.01
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2t NFol W sHEUHEY +F

Aol e t7]

el 2
H H

7 8 LYMARLEAE AN Avke eI 2o AFel w o))
3 Els

g ATE ZEAY SENHY FEel FAMT Holsh EAYCH, Fria
o2 A% old AT WY ATH 2EA FF AUART SENRAY
Gzol wolTh olel® ATL shelE T ARA Hg} A P4

4
= uehgeh ol B3l ATl wek SEngAel Folzt g Aojge

TS At

<E IV-15> 2 Fol| e SEUHY TF

= oS} AR
B0l Hl= ot iz F (Scheffe)
AHe 82 3.56 0.357
812 oh2| 86 3.71 0.429
L R i haa
A . .
ey 40 3.88 0.421
AR 82 3.61 0.554
e o2 86 3.83 0.622
e r ¥ 54 3.76 0.620 3.288*
= A2 42 3.90 0.595
e 40 3.96 0.480
AR 82 3.56 0.477
PaETE chz| 86 3.76 0.614
e ¥ 54 3.68 0.588 4.321* e>a
=" A 42 3.85 0.500
EFS) 40 3.96 0.577
A2l 82 3.36 0.591
R cHz| 86 348 0.587
e b, 54 3.53 0.623 5.108** de>a
e R 42 3.75 0.521
bS] 40 3.77 0.559
Abel 82 3.73 0.559
| cHz 86 3.77 0.585
ot o}z 54 3.80 0.464 1.357
e= P, 42 3.95 0.514
S 40 3.85 0.419

21) *p<0.05 **p<0.01 ***p<0.001
F2) ar AME, b oY, ¢ AHY, d- AR e B
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Zei7|zlol mE SHETEY SF

Op¥

F A87|3e) mE | AR 22 FgFRIHA Zelrt A=A
AR 7] ] YA EFEN S AAS Ads g9 2o F AU
of wre} thr|d AHFA S22 FgFUHA FFd Fove Zolrt EX)8)
A gksrom, MYA A, AgH G AAH Hg, vy AF BE F9Y
o3k Zpol7p EAHA| e Ao E UEyT. ol#d AHE nEoE T A
71zt wel SFRIE Aol Aot s Aol AFUHAEE 1At
<E V-16> & Z7|2b0f me staalgy +5

- =55 Ay
ol ME | =R 2t F | el
54 0|9 101 3.62 0.394
o 5L OfAF 10U O 74 3.71 0.413
u_l{g 104 Ok 154 Ot 51 3.77 0.528 2155
1541 Ot 20 DRk 47 3.77 0.443
201 0]4f 31 3.82 0.397
54 0|9t 101 3.71 0.435
e 5L OfAF 10U O 74 3.66 0.612
,D‘;(r 101 Ot 156 DRk 51 3.81 0.580 2.075
151 Ot 20 DRk a7 3.93 0.649
201 0] At 31 3.81 0.560
54 0|pt 101 3.85 0.437
iy |00 Ol 101 Rt 74 3.78 0.592
T | 105 0RS 15 Op 51 3.60 0.545 2.190
- 15 0faH 20 Opt 47 3.78 0.546
2011 0] 4 31 3.75 0.655
54 0|9 101 3.78 0.569
ataix |05 O 104 PRt 74 3.90 0.478
e | 1020k 15 DRt 51 3.73 0.567 2.699
e 151 Ofa 204 0Pt a7 3.41 0.604
201 0] At 31 350 0.582
SER 101 358 0.659
— 5L OfAF 10U O 74 3.65 0.556
x| 102 0pb 15 oRt 51 3.74 0.502 0.242
T 151 Ofat 204 OPF 47 353 0.598
204 04 31 3.80 0.545
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o, ¢iZol mj2 SATHM £F

AFol weh oY ARE 2RAe SEuggel Folrh YA Awn

7] Sld YAMARGEA S ANG ARE GeT 2ok QFol we} oY)

A A zEAe SAENHA FE fonG Aot EAISA gton,

d A felul gt zfo] 7}

ZA8A e Aoz eyt odd ARe WEom Fd mel s
Z

WA Aol7h 1 Aelehs ATIEEL 7 2AsA T,

A

<E IV-17> 450 we stEEd &
T x5t N2
ol Bl 7 = F St

21419 43 3.64 0.362

e =8 ¥ 2 30 3.74 0.393
ET',;% HESsY 86 3.77 0.425 0.788

M Z= 9 9% 3.68 0.488

J|E} M2 49 3.71 0.427

A9 43 3.73 0.589

i =28 ¥ 23 30 3.90 0.476
7:.3(? HEsErY 86 3.79 0.574 0.402

ESE 9% 3.76 0.643

J|EF M4 49 3.78 0.597

2119 43 3.60 0.549

. =28 ¥ 23 30 3.75 0.553
e HPEMY 86 3.80 0.550 0.886

- HZ=9 % 372 0.591

J|E} M2 49 3.72 0.573

214104 43 347 0.558

U= ] 30 352 0.587
i HEsSHY 86 3.62 0.595 0.699

e M= % 3.49 0.622

J|E} M2 49 353 0.603

A0 43 3.74 0.527

- =28 ¥ 2 30 3.79 0.416
el Y sslel 86 3.86 0.507 0.464

o= HIZ=9] 9% 3.77 0.582

J|E} M| A 49 3.81 0.537
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B &4 &1
[ B |

T sealEy | e Moy | mRsHy o | mEews | STV

stanlgy 1

StESEXYY 0.635™ 1
2y 0.531** 0.575* 1
SRS 0.409™ 0.356™* 0.287** 1

e 2lry 0.346™ 0.304* 0.302* 0.342* 1

B SEUS 0.421* 0.270* 0.248™ 0.275™ 0601** 1

=4H dHzel=st 0.340" 0.228* 0.274* 0.219* 0.558** 0.591* 1
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<E IV-20> 7i¢l §4, =3 M1 50l o A
Z&000: sHE0IAN
Felgol 2 2382 233
B SE B t B SE B t B SE B t
SENEE)) 0.108 0.054 0.118 1.993* 0.011 0.042 0.012 0.274 0.024 0.039 0.027 0.628
o1& 0.051 0.033 1.046 1.574 0.030 0.025 0.608 1.200 0.045 0.023 0.912 1.922
oAM= -0.001 0.000 11472 -1.812 0.000 0.000 -0.598 -1.210 -0.001 0.000 -0.901 -1.942
slad
(EH;L;JE) 0.068 0.070 0.058 0.965 0.011 0.053 0.010 0.208 0.037 0.050 0.032 0.750
EEREE)) 0.108 0.070 0.112 1.547 0.067 0.053 0.070 1.271 0.044 0.049 0.046 0.902
EEREES) 0.066 0.108 0.058 0.609 0.034 0.082 0.030 0.410 -0.019 0.076 0.016 -0.245
EERQES) 0.281 0.135 0.223 2.087* 0.236 0.101 0.188 2.334* 0.189 0.094 0.150 2.003*
A= (B2 0.386 0.165 0.301 2.337* 0.187 0.125 0.145 1.493 0.177 0.116 0.138 1.524
SR T
}Tg; 0.334 0.036 0.481 9‘336 0.277 0.035 0.399 7‘338
_ 4534
ATl 0.226 0.050 0.238 - 0.166 0.047 0.175 3501+
A2 XMY 0.091 0.029 0.134 3102*
oA 2N -0.026 0.042 -0.033 -0.618
g a5ds 0.155 0.041 0.200 3*737
=255
NETERC 0.068 0.039 0.090 1.752
F 4,075+ 28.535%** 27.497**
RZ .100 493 571
R, 075 476 550

F) FBY 7I1E2 HgoIH, 9| 7|E2 Hfet & Olsf, Ag9 7IE2 AEY.
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<E N-22> SIS EXSHD SHAUHY she20l0 B
Sa00l: SA0IEY
Solgiol FIEIET et e A g B ME
SE B t SE t SE B t SE B t
AMed
o) 0062 | 0082 | 1666 | 0064 | 0008 | 0453 | 0064 | 0005 | 0101 | 0066 | 0027 | 0.460
S 0037 | 118 | 2151* | 0038 | 0604 | 1007 | 0038 | 0973 | 1711 | 0039 | 0115 | 0176
oiMZ | 0000 | -1.012 | -1.890 | 0000 | -0692 | -1.184 | 0000 | -0936 | -1.692 | 0000 | -0328 | -0516
slad
cisteiz) | 0080 | 0043 | 0851 | 0083 | 0084 | 1530 | 0083 | 0023 | 0446 | 0085 | 0062 | 1045
pNp=
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e
) 0187 | -0076 | -0.711 | 0195 | 0271 | 2324 | 0195 | 0126 | 1140 | 0199 | 0181 | 1.427
=
%T;? 0044 | 0563 | " | goa6 | oaso | 3 | ooss | o527 | %8 | o047 | 0302 | 2
F 20.439* 11.996"* 17.043"* 5.030"
R? 0.385 0.269 0.343 0.133
R, 0.366 0.246 0.323 0.107
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<E IV-23> MM Dl SHEDIAHA steleelel T
ool sHaRIEY
Soleol W Zx] Hep ey ysiE X8 B M
SE t SE B t SE B t SE B t

A

(fj) 0.069 0.076 1.368 0067 | -0013 | -0225 | 0067 | -0021 | -0400 | 0067 | 0.020 0.336
ol 0.041 0.606 | 0.980 0.040 0.002 0.004 | 0.040 0.261 0.441 0040 | -0.223 | -0.331

I Z 0.001 -0436 | -0.722 | 0000 | -0072 | -0118 | 0000 | -0200 | -0.347 | 0.000 0014 | 0.021
5had

o ;L:JE) 0.088 0.095 1.702 0085 | -0.042 | -0.750 | 0.085 0.025 0.463 0.086 0.090 1.488
SE

(2l 0.088 0.081 1.212 0.085 0.131 1942 | 0.085 0.029 0.449 0.086 0037 | 0.502
xll—;L

(;P“) 0136 | -0.041 | -0.469 | 0.131 0.096 1.084 | 0.132 0.053 0.629 0.132 0.122 1.271
Xll—;ll-

(;P“) 0169 | -0.003 | -0034 | 0.163 0220 | 2219* | 0.163 0.167 1770 | 0164 | 0246 | 2295
G

(s 0208 | -0.027 | -0229 | 0.200 0295 | 2464* | 0.201 0.151 1.325 0.202 0.204 1577
T o

Al 0.068 0.407 7‘112 0.066 0.414 7'1*92 0.066 0.489 9‘3*66 0.067 | 0.236 4;1**08
F 10.214** 9.653+** 14.000** 3.569***
R? 0.238 0.228 0.301 0.098
R, 0.215 0.204 0.280 0.071
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<E IV-24> HREHNI SHEDHY steleclel 2
w0l SA0IEY
Solol TR 2] 2N g AEN Hg e
SE B t SE B t SE B t SE B t

AMed
(nij) 0.071 0.109 1.918 0.070 0.031 0.534 0.073 0.033 0.567 0.066 0.027 0.453
oy 0.042 1.149 1.816 0.042 0.579 0.886 0.043 0.947 1.471 0.039 0.061 0.094

X = 0.001 -1.017 -1.652 0.001 -0.700 -1.101 0.001 -0.950 -1.517 0.000 -0.277 -0.434
slad

(cH ;L:JZF_) 0.091 0.089 1.550 0.090 -0.046 -0.770 0.094 0.021 0.355 0.085 0.085 1.413
2E]
(chzl) 0.091 0.077 1.114 0.090 0.132 1.840 0.093 0.031 0.435 0.084 0.028 0.393
2E
(@i 0.141 -0.085 -0.934 0.139 0.059 0.629 0.145 0.011 0.119 0.131 0.087 0.922
XI'—;L
(;P(") 0.174 -0.025 -0.242 0.173 0.207 1.966* 0.179 0.154 1.480 0.162 0.223 2107
=E]
(S22 0.214 0.005 0.040 0.212 0.339 2674™ 0.220 0.205 1.641 0.199 0.209 1.645
T o

XECXA | 0049 | 0328 6138 0049 | 0257 4657 0.051 0.287 5217 0046 | 0.284 5126

F 7.570** 4.997*+* 6.175** 4.664***

R? 0.188 0.133 0.159 0.125
R%,; 0.163 0.106 0.133 0.098
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<ZE IV-25>

1
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1
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ool sHaRIEY

Soleol W Zx] Hep ey ysiE X8 B M

SE B t SE B t SE B t SE B t

A

(fj) 0.071 0.171 3031™ | 0.068 0.085 1497 | 0.071 0.092 1.642 0.064 | 0.085 1.472
ol 0.042 1522 | 2391* | 0.041 0.939 1466 | 0.042 1336 | 2119* | 0.039 0.436 0.675
I Z 0.001 -1.433 | -2313* | 0.001 -1.090 | -1.750 | 0.001 -1.374 | -2240* | 0000 | -0.687 | -1.091
5had
o ;L:JE) 0.092 0.111 1.919 0088 | -0.025 | -0437 | 0.092 0.043 0.749 0.083 0.106 1.800
SE

(2l 0.091 0.060 | 0.860 0.088 0.109 1.551 0.092 0.007 | 0.100 0.083 0.006 0.087
x5

(ak) 0142 | -0.108 | -1.177 | 0.136 0027 | 0296 | 0142 | -0.022 | -0240 | 0.129 0.057 | 0.608
Xll—;ll-

(;P“) 0175 | -0.031 | -0.303 | 0.169 0.191 1856 | 0.176 0.138 1360 | 0.160 0209 | 2009
G

(s 0.215 0018 | 0.149 0.207 0.341 275%™ | 0215 0.209 1714 | 0.19 0.215 1.717
T o
£ SiSsls 0.056 0.313 5‘3*78 0.054 0.323 6;9*36 0.056 0.346 6‘;‘:‘*63 0.051 0.331 6'3*13
F 7.191% 6.756** 8.013"* 5.958+**

R? 0.180 0.171 0.197 0.154

R 0.155 0.146 0.172 0.128

F) FBY 7I1E2 HgoIH, 9| 7|E2 Hfet & Olsf, g9 7IE2 AEY.
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Abstract

The Analysis of Relationship among Individual
Characteristics, Organizational Characteristics, and
Leaming Agility of Office Workers in Large Corporations

By Haebin Choi

Thesis for the Master of Science in Education in the Graduate

School of Seoul National University, Republic of Korea, 2020
Major Advisor: Jinchul Jeong, Ph.D.

The purpose of this study was to analyze the relationship among
individual, organizational characteristics, and learning agility of office

workers in large corporations in Korea.

In order to achieve the objectives of this study, first, the level of learning
agility and individual and organizational characteristics of office workers in
large corporations was identified. Second, the differences in learning agility
according to demographic characteristics were identified. Third, after
controlling the control variables, the effects of individual characteristics
(learning goal orientation, failure tolerance) variables of office workers in
large corporations on learning agility were analyzed. Fourth, after controlling
the control variables and individual characteristics variables, the effects of
variables of organizational characteristics (job challenge, transformational
leadership, team learning behavior, positive error management culture) of

office workers were analyzed on learning agility.
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The population of this study was conducted on office workers of large
corporations belonging to the publicly disclosed business group published by
the Korea Fair Trade Commission(2019). A questionnaire was distributed with
a target of 20 people per company, which was a Purposive sampling. The
recovered questionnaire was 360 copies, and the recovery rate was 90.0%.
304 people were selected as the final analysis target and used for analysis.
excluding 56 workers who did not meet the standards and those who were
unfaithful.

The results of this study are as follows.

First, the level of learning agility of office workers in large corporations
showed significant differences according to gender, age, education, and rank,
and there was no difference according to the total career period and

industry.

In the case of gender, males were found to have significantly higher
levels of learning agility than females. As a result of analyzing differences
according to age, there was no significant difference in learning agility
overall, but it was found that the 40s in the sub-factors were higher than
the 20s. In the case of academic background, workers who graduated from
graduate schools had higher levels of learning agility than those who
graduated from college or below. In addition, it was confirmed that the level
of learning agility was significantly higher in the positions of the deputy

manager and the manager than in the staff positions.

Second, as a result of analyzing the relationship between individual
characteristic variables and learning agility, both learning goal orientation
and failure tolerance showed significant effects on learning agility. Third, as
a result of analyzing the relationship between organizational characteristics
variables and learning agility, job challenge and team learning behavior had

a significant effect on learning agility, but the manager’s transformational
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leadership and positive error management climate showed no significant
influence. Fourth, This study examined in detaill how individual and
organizational characteristics variables that had a significant influence on
learning agility affect the sub-factors of learning agility. As a result,
learning goal orientation, failure tolerance, job challenge, and team learning

behavior had a significant effect on all sub-factors of learning agility.
Based on these results, the conclusions are as follows.

First, overall, workers in large corporations formed learning agility. The
level of learning agility of workers in large corporations (average 3.71
points) was not low, which means that the ability to learn agile through
experience in a rapidly changing business situation is a key competency of

workers in modern society and they experience various tasks and situations.

Second, learning agility is most affected by an individual’s psychological
characteristics and attitude toward learning. In order to analyze the
relationship between learning agility and individual and organizational
characteristics variables, correlation analysis and hierarchical regression
analysis showed that the most influential variables were learning goal
orientation and failure tolerance. As a result, learning goal orientation was
found to have a significant effect on learning agility, which proved to be
meaningful in that it proved prior research, theory, and model, and revealed
the relationship between the failure tolerance of business workers that was
not dealt with in depth.

Third, learning agility is a concept that is influenced by individual
perceptions and attitudes, but can be improved through organizational
support. Learning agility is not entirely determined by personal
characteristics, but can also be promoted through organizational
characteristics such as challenging jobs and team learning. It is meaningful

in that it has proved that job and environmental factors can contribute to
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an individual’s ability, and it provides implications for the structure and

culture of the job and corporate level.

Fourth, Learning goal orientation, failure tolerance, job challenge, and
team learning behavior, which were shown to have a significant influence
on learning agility, had a significant effect on all sub-factors of learning
agility. There is a difference in the degree to which each variable is
explained according to the sub-factors of learning agility, and the individual
characteristics are relatively higher in explaining learning agility than
organizational characteristics. Through this, it is necessary to provide a way
to strengthen and develop learning agility according to sub-factors of

insufficient learning agility.
The suggestions of this study are as follows.

From a corporate system and policy perspective, first, in order to increase
the learning agility of office workers in large corporations, it is necessary to
evaluate the challenge of each person’s perception by considering each
task’s challenge and individual's ability. Second, it is necessary to operate a
customized guidance and management system that reflects the individual
characteristics of office workers in large companies. Third, it is necessary to
construct an education and training program so that workers can participate
in learning with realistic and specific purposes and respond constructively
and positively to failures. Fourth, it is necessary to strengthen team learning
for corporate workers. It is necessary to develop a variety of formal and
informal channels and programs so that a cooperative system can be
established through mutual relationship improvement among members within

the unit organization.

From an academic point of view, first, it is necessary to conduct research
on various subjects in detail on the learning agility of workers. Second, it is

necessary to analyze the process of improving learning agility by office
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workers in large corporations. Third, research on learning agility and
performance of office workers in large corporations needs to be expanded.
Fourth, in-depth discussion of the validity of the measurement tool needs to
be made, and it is necessary to develop a general-purpose tool to measure

the learning agility of workers.
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