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ARAE gEe #HE APATES AHEY, WA &8 PE
(consumer happiness)o]2t= Tl & }&3F Desmeules(2002) =
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A7 PEol WMYE olsstaL(Veblen, 1899), ©]¢} #&HH =y A3y
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13778 (26.9%)
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260 (50.9%)
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71 et
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1677 (32.7%)
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Abstract

The Comparison Study of Chinese
consumers Happiness through
Consumption of materials and

experience between Generations

MA RUNNAN
Consumer Science
The Graduate School

Seoul National University

In modern society, consumption has become a source of happiness
for humans. considering this aspect, we can understand that
people are being consumed to pursue happiness. This researcher
focused on the concepts of material consumption and experience
consumption to determine which consumption can increase the
happiness of Chinese consumers. Specifically, we examined the
experience consumption and material consumption in China, and
further conducted an empirical analysis study on how Chinese

consumers obtain happiness through experience consumption and
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material consumption. Through comparison between Chinese consumers
in their 20s and 50s, the difference in the level of happiness in
experience consumption and material consumption 1s compared and
analyzed, and the leading factors are classified into three

dimensions.

Everyone in this era is both a producer and a consumer. They
conduct economic activities to make a living and live their lives
by purchasing necessary services or products that they cannot
produce with the income earned in the process. This study raised
interest 1in various consumption activities and consumer life,
which 1s not absolutely essential to survival. Specifically, this
researcher would like to examine the reasons why people consume
with happiness. Also, after classifying the sub-types of consumer
happiness into material consumption consumer happiness and
experience consumption consumer happiness, we will explore various

leading factors that can create happiness in consumption process.

As a result of analyzing the factors influencing material
consumption and experience consumption happiness in the twenties,
the demographic factors showed that women perceived greater
happiness than men in experience consumption . On the other hand,
1t was found that unmarried people feels lower happiness than
others in experience consumption . All three factors of
psychological characteristics had a significant effect on the
happiness through experience consumption . The social comparison
tendency on SNS , and the intensity of SNS use showed an influence
on the happiness of material consumption.

As a result of analyzing the factors affecting material
consumption and experience consumption happiness in the fifties,

gender did not have a significant effect on material consumption
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happiness among demographic factors. It has been shown that women
perceive greater happiness in experience consumption. In their
fifties, they were found to have lower material consumption
happiness than singles. As for experience consumption happiness,
the others showed higher happiness than unmarried, but the others
showed lower experience consumption happiness than unmarried. All
three factors of psychological characteristics had a significant
effect on the consumption of material and experience of happiness
in the 50s. In social comparison on SNS, social comparison
tendency on OSNS showed an influence on material consumption
happiness. In summary of these analysis results, it can be
understood that the 20s perceive higher happiness in material
consumption than in the 50s.

Through the results of this study, i1t was possible to confirm
the commonalities and differences between the 50s, who value
practicality, and the 20s, which are the generations most affected
by changes in China after reform and opening. In the same way as
the research showed that the consumer group with a relatively high
age has a higher level of happiness through experience
consumption in terms of overall consumption than the consumer
group with a lower age group, in this study, consumers in their
o50s have a higher level of consumption happiness on experience
consumpt ion. In addition, this study considered factors that
could affect consumption happiness in Chinese consumers in various
dimensions. It 1s significant that the scope of research on
consumer happiness has been expanded by considering the
psychological dimensions that can affect consumption behavior,
including demographic variables such as gender, age, income, and

marital status.
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