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57%, 12+ 43%) o] (20~30t 34%, 40~50th 48%) F A AH] &4}
sk ALe] A FA I 40~50t) SEA AlEo] o ES ZoR
Uehdth I EAA s B oHE2 ot [ 8]3F o] urEbuk

[¥ 8] 39 ATFTAA 712FAF

N=918
= BES(Y) | PHUIS(%)

" R 763 83.12
Of Xt 155 16.88
20CH 145 15.80
21.2
Lt ol o R =
40CH 233 25.38
50CH 345 37.58
= 261 28.43
= 225 24.51
x = = 177 19.28
= 130 14.16
= 125 13.62

3 B AFE 1-5F AWA 63 744, THe BAAGAoR TR

4) AR Sl #(20199 12¢ 7]+, x3] 2020. 1. 18)
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Bt FQgom T aolow dgstel Wyt

of 57 o= FAdHE A
2 QQEA A 14 89
of el a-f75)(Eigenvalue)#ke] 3.64, & A 36 (factor loadings)e] R

04 o]%el™, KMO#De] 0.897% 3stte] glom SA4H= sow 3

= & =gt Cronbach a
220 0.8981
AL 0HE2 0.7824
A2 0HE3 0.9110 0.9299
A 20=E4 0.9006
A2 0HES 0.7644
D5t 3.6438
Z AH%) 1.0480
S EZAH(%) 1.0480
KMO 0.897
Chi—-square 3903.804
Bartlett e e 10
test
p-value 0.000
5) AFFE 1.0 o2 Hojof ajlew ER/T & AUF
6) AAF-S £04 o]deold dFador BFE & e
7) KMOZES 0.7 oo™ MFrtn A= gl
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[® 10] @] g B3 2 A=A HH

LOIE A&
o & Cronbach
=< Q0 | 29 | @2l | ol | 29l | Qo | QI a
1 2 3 4 5 6 7
Jl=0re &t 0.540
Jl=0y?2 0.766 0.808
Jl=0243 0.692
A E M AN 0.662
HAEMAE2 0.739 0.851
HAEMAE3 0.594
HAS24A 0.607
WfAESRAH2 0.619 0.875
HA=S243 0.574
AEET 0.762
ANEsd2 0.807 0.893
=43 0.769
1] & 941 0.492
T ==} 0.674 0.881
Il =843 0.640
HELS2 0.736
AF L =3 0.737 0800
SU41 0.781
3AH2 0.804 0.827
32443 0.557
S gt 2.815 | 2.338 | 1.905 | 1.822 | 1.579 | 1.540 | 1.147
2 AN (%) 0.234 | 0.194 | 0.158 | 0.151 | 0.131 | 0.128 | 0.095
SR A(%) 0.234 | 0.429 | 0.588 | 0.740 | 0.871 | 0.999 | 1.095
KMO 0.904
Chi 11697.861
Bartlett | ~Square
test PR S 190
p-value 0.000
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of 3t} (Sweeney, 2013, 680).

NFHor desadds F /M9 Sg3dsgt 224037 doighol
< 2Ystd & ] 7} 2 4 dtk(Sweeney, 2013, 680). HE=3+ thEE Al
G I 0?"4 o & VIF(Variation Inflation Factor : #AF 37
F)7F 5 = E1r 2 A5l gssddel giadda &, T4

37 = oum qom Azt gEFAAEE dAlstedor (g d 2
2017, 404)= AollA & dA+9 W45 VIFE 4 1.08, Ho 2492
& 23 (tolerance, 1/VIF)E 34 0402, Ht 0922 Apolel #¥3lo] o}
T3 AT e AoZ FAHJT. FAA] HE dadaAs

[ 12]¢F 2t

[ 12] A &84 2 95344 F4
2 & 1 2 3 4 5 6 7 8
1 XNE0t= 1.0000
2 Ok 0.4360%+ | 1.0000
3 A 0.5354*+ | 0.3492%+ | 1.0000
4 =4 0.4896%+ | 0.5796%* | 0.5713% | 1.0000
5 X4 0.5410%* | 0.3023+* | 0.5391%x | 0.3928+ | 1.0000
6 I|&8H 0.6071%* | 0.4807++ | 0.6171%+ | 0.6026%* | 0.6303++ | 1.0000
7 AEHLS | 02250 | 00651« | 01517+ | 00368 | 0217 | 01297+ | 1.0000
8 2oM 0.4716%+ | 0.4200%% | 0.4131%+ | 05773+ | 0.3834+x | 0.5071# | 0.0563 | 1.0000
VIF 2.49 2.35 1.94 1.84 1.66 1.59 1.08
1/VIF 0.402 0.424 0.515 0.544 0.601 0.628 0.922

* p<0.05, **P<0.01
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A5 A JAFTAZF EAZ W& Ao &4

&+ A7 SARE] AFEAAH 544 mE AN vRa A5
gk Q12 el zto] =g dLEAFEA (one-way ANOVA)S F3to] A
H, o, Al mhE AolE EAST wAe A A+ ojmd A
T3 Zpol7t frelgAE 471913 Scheffe ThEHAASS T AFFE
A& Akl o= Hwzkel Fate] Apol7h fo kA gelstgint

1. 42el mhg 2ol

e Mg AFRtSa AFESA] i 149 AolE dopd A
ARkl 9 WA 2 379(SD=0.93)E WERRLaL, o] 4d -2 3.50(SD=0.88)
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[ 17] 480) me HRRHE3} JR54Y 2

= _ - 25
-+ & Hes Ly | EXd | Sd | AHsd | LY iy 344
=1 3.79 3.65 3.89 4.06 3.60 3.72 3.20 4.1
(B2
=% 0.93 0.82 0.82 0.79 0.86 0.80 1.02 0.78
o 3.50 3.27 3.90 3.92 3.40 3.50 3.32 3.61
0.88 0.79 0.83 0.79 0.87 0.78 1.10 0.88
Fat 12.26 28.01 0.03 4.04 6.86 9.94 1.70 51.00
_’C_>|_O
= 0.0005 | 0.0000 | 0.8537 | 0.0448 | 0.0089 | 0.0017 | 0.1932 | 0.0000
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= X0l 0.28 0.38 0.01 0.14 0.20 0.22 0.12 0.50
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[ 18] Add mE HAFEAo] AFRZ HA = dF
H o2 =P\ O Kt
Chry 0.113#x 0.252%x
HAA 0.150%* 0.116
=224 -0.024 0.046
Sy PNE=2A 0.178#* 0.155
=L 0.210%* 0.181
Z2ELE —0.144x% -0.079
244 0.189%* 0.062
Ay - -
S X L+Ol 0.167#x 0.156%
23 0.051 0.037
R? 0.530 0.409
+HER? 0.524 0.373
SHE Fat (9,758) (9,145)
94.39 11.16
R0\=E 0.000 0.000

* p<0.05, *»*P<0.01
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1. o0ocH | 329 3.27 3.52 3.67 3.29 3.37 3.26 3.73
(mz
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2. 3004
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[ 21] Uolo] me AFEEHo] ARBEd MxE Fg

H o2 2004 3004 400CH 5004
Chets 0.323% 0.283%+ 0.143% 0.007
HAA 0.067 0.232% 0.055 0.195%
=94 ~0.195+ -0.129 0.049 0.136+
sasa =T 0.062 0.119 0.214% 0.256%
I = o 0.512% 0.262% 0.121 0.078
2HLE -0.088 ~0.095 ~0.233%* | -0.098x
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sy 0.000 0.084 0.080 ~0.029
SHIH= LtOl - - - -
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2HER 0.361 0.524 0.337 0.545
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10.04 24.76 14.09 46.78
SR 0.000 0.000 0.000 0.000
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woll A (RFe]=04, #°]&+&=0.000), 22 353 7
w ol A (=Fe]=042, 721 2E=0.000)F 73 2fol& YErHTh Alg] wf
= ' [3E 2319 2

[ 23] 43 Be JFUH3 JREH ) Q49 1§37 2ol
= Zl_?_ T =~ (=1 T D'-g e |
- & = Chd | MAld | 5S4 | ied | OIEYW L =24
—_ o
1-2 0.22 0.07 0.10 0.15 0.18 0.27 0.01 0.14
KO8 E 0.132 0.930 0.784 0.340 0.258 0.005 1.000 0.421
1-3 0.62 0.43 0.44 0.52 0.40 0.54 0.12 0.41

Ross 0.000 0.000 0.000 0.000 0.000 0.000 0.848 0.000

1-4 0.13 0.23 0.08 0.16 0.14 0.14 0.21 0.06
ROAME 0.762 0.111 0.936 0.453 0.687 0.583 0.440 0.967
1-5 0.52 0.66 0.40 0.50 0.42 0.53 0.25 0.50

moEE 0.000 0.000 0.000 0.000 0.000 0.000 0.282 0.000

2-3 0.40 0.36 0.34 0.38 0.22 0.27 0.11 0.27
Ko&sE | 0.001 0.000 | 0.002 | 0.000 | 0.167 | 0.016 | 0.895 | 0.025
2-4 0.09 0.17 0.02 0.01 0.04 0.13 0.20 0.08
KOJEE | 0.944 | 0.456 | 1.000 | 1.000 | 0.996 | 0.672 | 0.516 | 0.937
2-5 0.31 0.60 0.30 0.35 0.24 0.26 0.24 0.36
Qol=tE | 0.049 | 0.000 | 0.026 | 0.002 | 0.172 | 0.053 | 0.348 | 0.003
3-4 0.49 0.19 0.36 0.37 0.26 0.40 0.10 0.35
Kol&E | 0.000 | 0.343 | 0.005 | 0.002 | 0.141 0.000 | 0.956 | 0.007
3-5 0.09 0.24 0.04 0.02 0.02 0.01 0.13 0.09
|olstg | 0943 | 0.165 | 0.996 | 1.000 | 1.000 | 1.000 | 0.870 | 0.932
4-5 0.39 0.43 0.32 0.35 0.28 0.39 0.04 0.44

moEs 0.015 0.001 0.042 0.011 0.140 0.002 0.999 0.001

1: 3%, 2t 4%, 31 b9, 4 69, b 7w
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FAAAZ ATERL T2 ANT 5 Atk 2 B BolEBA
o A AAERE AR BE 24T HolX &x FAAAAL =
Arsel A 24L8H7t AAsa AhAEA 2013)= HelA A7
M QA ARwEe Aozt givkn Az @t

Qe SgusdAs et BgAd, BgFEad, s
FA A frold Aol7t et N &T R TS EEA A
$AA, HAF e, Aevwe AN A vEg Az 4

A Aol B F@R=99°] g =A vebdeh AAe] B Aol

= Zil_l?' T = = T D‘:’Fg e
2E | gz |U¥Y | FHL | S24 | Xeg | DSw| TS | 394
= =S
1. E=S 3.70 3.75 3.79 4.07 3.53 3.72 3.24 4.21

(@2
HEEA 0.94 0.82 0.88 0.80 0.94 0.81 1.06 0.77
3.80 3.58 4.02 4.10 3.64 3.77 3.20 3.88

2. #H
0.88 0.82 0.81 0.80 0.85 0.79 1.03 0.86
3.81 3.56 3.87 3.95 3.57 3.59 3.26 4.09

3. JI®
0.97 0.81 0.70 0.77 0.77 0.78 0.99 0.77
3.60 3.36 3.81 3.88 3.45 3.52 3.15 3.90

4. JIEH
0.90 0.79 0.84 0.76 0.86 0.81 1.04 0.84
Fak 1.95 7.86 4.76 3.24 1.69 3.94 0.40 9.92
ROEE 0.1196 | 0.0000 | 0.0027 | 0.0216 | 0.1668 | 0.0083 | 0.7551 0.0000

T3 HAl whE Aol el ofi Hek zhol zpeol7 Y=AE AR
e F3l Sl E5Aa A AN Aol7t vhE IFE Hu Y

frolgh zpols yEhillth ESA () 3 H Q)M = oA (Ko
022, frelgE 0.010), AAAE ] 023, Frel&sE 0.006), &4 (=}o]
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0.33, freletE 0.000)°14 F2]3 zto]l& HolaL,

B2 71-44(3)

ANM = Fogk zpol7h low, FAFAR)H} 713N = F2o 3k 2o
7} e gttt AA] whE Faratel @ G e [E 3019 2ok
[Z 301 A7l e ARdEt AR5 A4 TFI Aol

S e - - ZE
- & or= A | X | 34 | IS4 | IIEY L= 324
1-2 0.10 0.22 0.23 0.03 0.11 0.05 0.04 0.33
|ol%E | 0.606 | 0.010 | 0.006 | 0.981 0.474 | 0.900 | 0.970 | 0.000
1-3 0.11 0.19 0.08 0.12 0.04 0.13 0.02 0.12
QostE | 0.682 | 0.104 | 0796 | 0.440 | 0.968 | 0.442 | 0.997 | 0.517
1-4 0.10 0.39 0.03 0.19 0.08 0.20 0.10 0.30
Qo | 0.784 | 0.000 | 0.993 | 0.158 | 0.870 | 0.136 | 0.859 | 0.007
2-3 0.01 0.03 0.15 0.15 0.07 0.17 0.06 0.21
|ol%E | 1.000 | 0990 | 0.263 | 0.248 | 0.874 | 0.145 | 0.937 | 0.052
2-4 0.20 0.17 0.21 0.22 0.19 0.25 0.06 0.03
QoJ&E | 0227 | 0258 | 0.125 | 0.074 | 0.236 | 0.031 0.967 | 0.992
3-4 0.21 0.20 0.05 0.07 0.12 0.08 0.12 0.19
QolatE | 0.289 | 0.234 | 0.960 | 0.911 0.709 | 0.886 | 0.816 | 0.286
D EX 20 84, 3 714, 40 7]E
a3, AAe wE AEnEs 4Rsagd g 878y A3 28
A3t YFAE MRy EEHL AFgyo] ARt feld I
g vAE Aow Yy, v @9 bt volsh AR
Folg G VAL Ao el A oe Ar54e] Ay
Zo v]HE G [E 31]7 2k
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e - = o | 0 23
sl o= US| WY | R4 | N84 | LEH | o | 39
1. =& | 3.98 3.85 4.11 4.26 376 | 897 | 8147 | 415
gz
/BEER) | 089 0.82 0.82 0.76 | 084 | 077 1.08 | 0.82
4.13 3.70 409 | 426 | 877 | 393 | 313 | 426
2. X
0.76 0.75 0.77 0.71 0.81 0.73 1.05 | 0.73
—m | 356 3.56 3.83 395 | 349 | 356 | 3.3 3.90
3. SE=
0.99 0.91 0.86 085 | 093 | 0.86 1.03 | 0.93
_ | 834 | 334 | 360 373 | 829 | 337 | 327 | 3.81
4. 01™
0.84 | 0.76 0.75 073 | 082 | 070 | 098 | 0.77
Fat 46.01 | 1679 | 2299 | 28.89 | 1857 | 34.82 | 1.67 | 17.48
SO/ | 0.0000 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | 0.0000 | 0.1723 | 0.0000
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[% 34] AAlol We ATEAC] ATRE WAL

= =& SX SEE Old=
Chers ~0.006 0.032 0.304+ 0.240%

A 0.072 0.249%+ 0.077 0.170%
=04 0.136 0.073 ~0.029 ~0.141+

sgwx | el 0.217% 0.213% 0.241% 0.091
I = o 0.182+ 0.126 ~0.096 0.350%

2AHLS -0.138+ -0.082 0.267%+ ~0.084

zoH 0.304% 0.170%+ 0.182+ 0.067

== -0.088 0.020 0.054 0.036

SHgS Ltol 0.119% 0.074 0.086 0.072
=3 0.076 0.095% 0.089 ~0.000

R? 0.611 0.457 0.516 0.401

~HER? 0.584 0.437 0.490 0.379

SHE - (10,147) | (10,272) | (10,185) | (10,270)
23.05 22.85 19.71 18.10

Solas 0.000 0.000 0.000 0.000

* p<0.05, *»*P<0.01
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Abstract
A Study on the Relationship

between Job Characteristics and
Job Satisfaction
. Focusing on the Korea Rural

Community Corporation

Namsuek Kwon

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

The desire for human happiness can be said to be the most
fundamental desire that transcends time. The happiness of our
workers can be said to begin with the satisfaction of working life.
Therefore, job satisfaction 1s a major value-seeking direction

regardless of the improvement of the organization’s performance.

,90,



The priority element of job satisfaction will be on the job itself he
1s performing. The impact of the characteristics of the job itself on
job satisfaction will vary in content and influence depending on

changes in industry, working environment, and values.

Recently, as the manufacturing—oriented industrial society has
rapidly changed around the service industry, new characteristics are
emerging in the job along with the existing job characteristics.
Emotional labor is increasingly required for workers due to the nature
of a consumer-centered industrial society, and companies are required
to pursue social values that contribute to the development of public
interests and communities. Increasing workers’ emotional labor and
corporate pursuit of social values may be thought to affect workers’

job satisfaction as one of the new job characteristics.

Therefore, this study began to identify the job characteristics that
affect job satisfaction by adding emotional labor and public interest,

focusing on the job characteristics model of Hackman and Oldham.

For this purpose, job satisfaction was set as a dependent variable,
emotional labor and public interest were set as independent variables
along with skill variety, task identity, task significance, autonomy and
feedback in the job characteristics model. And gender, age, and rank,
which are demographic factors considered to affect job satisfaction,
were set as control variables. And I thought that public institutions
with both business and public interest would be appropriate for the

research.

,91,



Therefore, in this study, 918 valid data were obtained and analyzed
by surveying all employees of Grade 3 or lower who were working
for the Korea Rural Community Corporation among public institutions.
For empirical analysis, statistics were processed using stata 13 and
frequency analysis, one-way distribution analysis, correlation analysis,
hierarchical regression analysis, and multiple regression analysis were

conducted.

According to the analysis, among the core job characteristics of the
job characteristics model, skill variety, task identity, autonomy and
feedback had an impact of affection on job satisfaction.

And it was confirmed that emotional labor had a negative effect on
job satisfaction and that public interest had a positive effect on job

satisfaction.

However, task significance among core job characteristics did not
significantly affect job satisfaction. And influence affects job
satisfaction in the order of feedback, autonomy, public interest, task
identity, emotional labor and skill variety. Among the demographic
factors set as control variables, only age was found to have a

significant impact.

Through this study, it was confirmed that emotional labor and
public interest, along with the job characteristics of the existing job
characteristics model, were factors that affected workers’ job

satisfaction.

Therefore, in order to improve workers’ job satisfaction, an entity

should share the value so that workers can recognize the activities of

,92,



the entity as well as the pursuit of public interest activities, and
emotional labor should have discriminatory measures against
departments with high customer response as there are significant

differences in perception of the work department.

Feedback and autonomy, like recent prior studies, were relatively
more influential than other characteristics. This is different from
previous studies before 2000, when feedback was analyzed to not
affect job satisfaction, which is in line with era accidents that value
autonomy along with changes in industrial structure and working
environment. It is also thought that workers will be more oriented
toward self-realistic values in accordance with the development of the

economy and culture.

keywords : job satisfaction, job characteristics model, core job
characteristics, emotional labor, public interest

Student Number : 2019-23074
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