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2. In1QIguf=H(t)| .036 1

3. A THt) |.146%xx | 170%x| ]

4. InROA(t+1)  |.221%xx| - 009 |.101x*%| 1

5. In1QIJulEHt+1)| 037 |.936%x**|.164x*x| (028 1

6. A TNt+1) | 119%xk | 213kkx | 31700k | 10744 | 218%xx| ]

7. DSEHR|t) | 046 |.205%kx| 148kxx| 080 |.247xkx|. 122x%x| 1

8. WSUEIR|St) | 019 | 170wk | 154%xx| (029 |.160%*x| .090%* |.334%*| ]

9. In1QIdw-8H]| -.006 |.144**x| 012 | .023 |.143*x| - 009 | .059 | .034 1

10. InZ2AlH2 007 | 021 | .047 | -.033 | .012 | .052 |.304xxx|341xxx| -007 1

11. 2AAH =075« | 034 | 001 | -.028 | .008 | .045 |.091x* | .095%* | 004 |.286%*x 1
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13. MR 009 |[.141x#x| 156%*x| 062 | .113%* [.151x*x| - 059 | -.033 | -.003 | -.003 |.132+*x| (033 1

4. A5 082% | .088*x | .118%x | (050 | .087x |.122#x%x| = 103wkx | = 14200k | - (026 | =14k | 021 | = 17Peex | 250%%x|

) * p<.0b, ** p<.0l, **x p<.001
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Abstract

A Study on the Effect of Education

on Organizational Performance

— In the Public and Private Organizations -

Jung, Bo Yeoun

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

This study examined the effect of education on organization
performance in public and private sectors in Korea. In the rapidly
changing business environment, human resource management 1is
recognized as a means to secure a company'’s competitiveness. Many
companies seek to secure corporate competitiveness and achieve
organizational goals more efficiently through education and training.

Depending on the importance of education, various discussions on
its performance have been conducted, but most of the previous
studies have mainly focused on the effect of training on individual
members of the organization, and there have been few studies using
empirical financial data of these companies. In addition, the target

was limited mainly to private companies and small companies.
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Therefore, this study started with the assumption that education
and training will affect both the objective and subjective performance
of the organization, and that it will have different effects depending
on the organizational type of public and private.

The independent variable of this study is the level of investment in
education and training, which 1s further subdivided into three
variables: the education and training index, the education management
index, and the cost of education and training per capita. The
education and training index is an additive sum of the types of
education that the company 1is carrying out, and the education
management index was applied to the company’s education
department and the presence or absence of staff to convert it into a
dummy variable. The dependent variable was analyzed by dividing it
into objective performance and subjective performance. The objective
performance is ROA, sales per capita. The subjective performance is
an additive sum of four indicators: financial, labor productivity,
service quality, and turnover rate recognized by corporate personnel.

The control variables were based on the previous study, Union
presence, industry classification (manufacturing industry) was used
and organization type was used as a control variable. The research
subjects are the 4th and 5th business panel surveys by the Korea
Labor Institute, and 853 organizations (55 public, 798 private).
Regression analysis and moderating effect analysis of public/private
organization types were conducted.

The results of this study are as follows. The education and
training index had a positive (+) effect on sales per capita and
subjective performance, ROA of next year, sales per capita and
subjective performance. The education management index, which

indicates whether or not the person in charge and the department in
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charge of education, has a significant positive effect on the sales per
yvear and the subjective performance of the current and next years,
There was no significant impact on the next subjective performance.

The cost of education and training per capita affected only the sales
per capita in the current and subsequent years, but not the other
variables. In this study, the moderating effect by organization type
selected for comparison was found to show a moderating effect only
in relation to the educational management index and the subjective

organizational performance of the next.

In conclusion, investment in education and training should be made
in the long—term, and a more sustainable and strategic education and
training system will be needed for sustainable growth.

In addition, the investment in education and training in more
precise and diverse aspects is increased to improve the effect of
education and training on corporate performance and contribute to
enhancing corporate competitiveness through the introduction of a
more effective and differentiated education and training system

according to each organization’s characteristics and strategies.

keywords : Education and training, Organizational performance,
corporate performance, Public organization, Private

organization, Human resource management

Student Number : 2019-25063
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