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1. A= (SSAD)
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5 F A5 ga gne Az
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o Bl A AFe] AgaHE JAdaH AFx 2 S =%
2502 gal= W dis] ok
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ey ¥ 2% )
A A o3 Aw wodS I HAATH MddE 2 A
SZdo] AS5UAE 70% vAA £ A AF5S =
g s vfdsEE Ak

9) ESDC(Employment and Social Development Canada, 7iYtt =% %)
10) https://www.canada.ca/en/financial-consumer—agency/services/retirement -

planning. html(2019. 10. 28.)
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7] 98 19973 359 Department of Human Services AF&tol] A€ &

A(Centre Link)E A H3lo] 43t

[¥ 2-3] &5 FIS seminar AHX F2 Y&

+ B F2 HE

o oJgA 2EE FHFE AAVFE WRI Aol hE o],
AE e 28 F A 3¢ AR AT

o 4 FEAE AEE A ARAYs A

cAFIES AT &) Bow hre] AAsta go
A o

A2 1A 7ol A 247t 2 A3

o7 FAWE PAER Fa ANE FoolA AAS

>
o4
ol
oL

Fa7A o5 a7]7] of
SRR E

2
ki
ko
o,
>
%
ol N

o AR (A3t 67F 1,9007, 1E 7+ 57F 8,00071)

o W (A AT Y 3074719 A AF 9% 2,5007)
(169 71<#)

o FHo]A] Bl FREA AFEIFSE HiH e, HAHAE AL

i)

AH # A(Centre Link)ol A= =719 25 AAE w7 213 4 Aol
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1. &3 A (Effectiveness)
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2. H 34 (Responsiveness)
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[¥ 3-8] =320 AvxS Wz B4 A7

(391 3, %)

T 2 A A A 5 A% o 7} ol & A
132} A 243.6 54.1 4.7 62.8 53.1
232k ek 262.8 571 771 62.7 66.4

FEE 7.9 55 3.2 -0.2 25.0
St gRldES ezl AES Tl =FFH A7 A3, ofbrbd |

S 2o wS AuAE AFsta 9, AT Alo] E(csanps.or.kr)
2 YouTube(=Hld= NPS Ao 22 24l S FalAe 25
TGS A AP AE AlFetal JTh =FFH WSAH| RS o|HA o
&t Ao R AFse olfrv N =S FH WSAH| A HIEAAES
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[¥ 3-9] =55H T8 W= ZA A3
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1/4%-7] 90.2 89.7 88.7 88.2
2/45-7] 91.0 90.7 90.2 89.5
2017
3/45-7] 91.0 90.5 90.0 89.3
4/45-7] 91.1 90.6 915 90.1
1/4%-7] 91.2 90.8 90.3 89.8
2/45-7] 90.8 914 90.9 90.6
2018
3/45-7] 91.3 90.9 90.5 89.8
4/45-7] 91.5 91.2 90.9 89.9
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A AT 5 deA Fedsy] g Aoz o5 98| 2. EA (factor
analysis) S AASH o, Ao Fg&d HAE 5o gyiAgde IAEn)
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& <43 (cronbach’s «)
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Al 940 5 P Ak 4059 (43.1%), A= 53578 (56.9%) 02
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AHEZ = 304 mvko]l 587 (6.2%), 3041 o]/ 4041 w¥ke] 937
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[¥ 5-1] AF A AFEASH 54

N=940
TE & W= (9) H] & (%)
s 405 431
Al
o z} 535 56.9
304 w] gt 58 6.2
304 ol A 40 wgk 93 9.9
o] & 404 ©]2 504wk 146 15.5
504 oA 604 m vk 394 41.9
604 o]+ 249 26.5
slolEZa} 385 41.0
&4 147 15.6
=0 0] 9] 23 2.4
A4
23 o 61 6.5
Q] 213 22.7
sk 2 7] E} 111 11.8
| 398 42.3
=] 4
=4 9 542 57.7
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A AN 1] AEHER FAE SHUF o84 Q14 ®isk= ¥
i 882(sd=1.63)Q1, 58 AHAEZ FALE ol &z A W= it
3.86(sd=0.76)°] L t}.

T 117 dEHErg FAlE 2w AL &
8.25(sd=1.76), <S4S W7 870(sd=155), HEEE BT 847(sd=1.64)

2 BAF ] oA Hiro] /4F =a kAol o] 7bE vk

[ 5-2] & HF 7254 &4

N-940
T Hx 3 FH 9 gk iy EFHR
o]&2 1A W3} 0.00 10.00 8.82 1.63
ol-&2 e W3} 1.00 5.00 3.86 0.76
=i i 0.00 10.00 8.25 1.76
e 1.00 10.00 8.70 1.55
i 0.00 10.00 8.47 1.64

oA S-S + A <}

Aste] A QWX (factor analysis)o] o] AMEE 1 JrH(HAAL, A
T8, 93], &, 2018). 8RIEA S o s Ad HE(E)E
S BHY AlgkE 429 A9Y(dimensions)e]Y &% 2.2 (common factor)2.

30) FAETY AFAHL reliabilityE ulste Ao ZHEW4d A
(effectiveness) = FHE5 & 7d ol
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2 e Wsh(r=.304, p<.001), &7 (r=.635 p<.001), -84 (r=576,
p<.001), FFFE(r=598, p<.001)2} ZF Fol3t H(H)F FBAAS KBS
t} ol g4 e W3l A (r=.425, p<.001), 34 (r=.400, p<.001),
T2 (r=.396, p<.00D)et Fod H(H)A AAAAE BHAY aHAHL
-4 (r=718, p<.001), =EE((r=710, p<.001)¢} IS whEnw
(r=797, p<.00D) ¢} Folgk A(+)H FAAAYE e A2 e
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[¥ 5-6] o] &A A4 W3tet Pef W3e ALY 23

TERE SHES B S.E. 3 ¢ P
o] &=} (&) 2.652 157 16.905™ <001
2y B} i 3 o] &=}

.136 .014 293 9.487™ <.001

BEraAs IARES EAHCR F9eA e o (F=11.754,
p<.001), 3|A 2o Ao oF 1429%= EFYTH R?=.142).

sldo] WMo FEHRFo| Aty AFAA =
=48t ATE A A A S (coefficient of determination, R?) T AwH
(explanatory power)o]gtail 3ttt 1 k& 071AFo| &, 1o 7Me4E A
Heo] w1 A4S AdyEo] YUres As ou|dv(Ar]E, 2016). st
ARt ARAG7F dutyp Ao F2 3| A RYP o] HeA s gAg
NEe EASA geti (A, 2017). AAATE 953 AP9A A
L5 Uele =AY ® H2ABE 7 de AR EAEF] SASHA &ot
G A2 AREE Rolth 53] AW WU oAb (HEA Likert #
)%l A vl stobA = AdFol i #SAE WolAW A= A
o] o APFAA A& Uedle £ AR ofHHHAAY, 2005).

Autx o 7 A3 e Hofo| A Coheno] A|AE 7|+S @Wo| Algdh=
o], Cohen(1988)e] w=H ZAAAGF7F 0.02(0.02< rR*)elH 22 g3}
(small effect), 0.13(0.13< R?)°]™ 7+ & 3(medium effect), 0.26
< R»ol™ 2 & H(large effect)e}il st} oo wet BE A3 e 2
ofo A F7F 71E=Ql 013 oS FFsE EUt e dew &

3

7F 49 AAE XPE% o] &3t Hsﬂﬁﬂt’&‘oﬂ/\iA RQ%,\L%
H(cross-sectional) A5 5 o] &3k R*FET X Z AL 4
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10914 0401 76‘%7} UHO %l‘ix—q;
3 RrolEof X =d|(Hill, Griffiths & Lim,
T 0.1(10%) o]l Ae=m yEhd 2y
o A, 2016)

3l Durbin-Watson 22 195602 20 ARSE FS Ko
Aol A A wAE Yl AewE AT

slAATe T8 A o]-ga Q124 Wl o] g2 YH| W3}

of folst A1) JFS A= A= YEETH(F=293, p<.001). w2}
27F o] 8=} <14 WIE 1

fr ot
X
%

of\
—
—\711‘

Aol o o1 4 e MAD 9ee Fod
F ootk ol o84 A4 WE E WazA olojn YT o
s Aotk met FUAF wFEAu L A AEYL A
Aste Anwen AN £ 9e Aol

b 28] R A2 ol A4 st} o] &k A Wk W
o 1 2™ (moderating variable)?l &¥/4d¢ =HE3E Lotr7] ¢

st oF3lARAY dEd fAAA 34 E4 (hierarchical multiple

32) Durbin-Watson g7A&Fo] 20 ALEFS Zxjel] HgAdo] Qlvfal & 4= l=d),
o] 7]zl ﬂ%ﬁﬁ*ﬂh o8 714 o]7Ae] gt} 152501 ape] =S =3l
U e 497 BAT 17301 A4V itk A= SR (Feld, 2009)

33) %ﬂ?ﬂ%oﬂﬁ LR EAAR A ol u S ggeg A 7jE AR

3.

2AAE B8 BA FOE A3 ¥ AT BARY Ane FAW

ol MAAE 7HeAS s wiAT F= §l
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(multicollinearity)2] A7} wAg
Aiken, 2013). 53], 2da¥e] HIoM AbEH= daE F2
Wyl A5 3o=EH, Zyuse AvWs 1 54
(unnecessary) Us & 414 o] R
Hpel 2duert Aoag &9 BEd8s tssAAd s 1Y B¢
Hi F43H(mean centering)E T3 o= &3 F 3
AT E AEAE FXxM)o] SFHHAX) H =dHAM)H
FHAAE THH R et WA e EAE ¢4EtetT]
sto] A2E Hirgte = AE Y(centering)dto] o] 8313t}
o] &} Q14 wWztel o] &b AH| W3} AAA =AW
da el oigk Ase £4 Ades <& 57> Erh -
1A (F=11.754, p<.001), 2<A(F=18.875, p<.001), 3wA(F=18.134,
p<O00DE EF EAHSE FostA dHetun 3Ry d9Ee 19
Al A 14.2% (A H R A|H 13.0%), 22-AIA A 222% (54 E R Al
2 21.0%), 3EAIAA 22.7%(FHE R A5 21.5%)= 1 H At
¥ Durbin-Watson S| %2 1.9312 20| AS #S Ho] A1)
294 7H8el A7 sl Aoe®E HUbHIAY. ¥ e v
FE syl ¢33 FAHtolerance)= 10XETF Za EAFY
(variance inflation factor, VIF)7} 10Kt} 22 Zo 7 Fely o] vF
Ao wAZE EASHA] Utk ddEn. dubgo g w10
ol A, VIF &2 X4 ExH oz Z7stA ¥ &=d, VIF #te] 105t}

rlo N
mN

35) Auz BETHY BAE AFe) A8l T FHEHE SHE 4 BE FuH
$e] pghe FUT B ohe} FEHORE FAE AAAFR, EEOA, ¢
p@tel WE FU>F HARYe]] ME BT FHRE A % SPAF «
FENSE AEAEVSE AR TATH 94 QEthn FAsE REn

Atk 71 vl3Ed o2 Dalal & Zickar(2012), Hayes(2013) 5& & 4 SIth ©]9|
ol Cronbach(1987), Echambadi & Hess(2007), Edwards(2009), Friedrich(1982),
Hayes et al.(2012), Irwin & McClelland(2001), Kam & Franzese(2007),
Kromrey & Foster-Johnson(1998), Sheih(2011), Whisman & McClelland(2005)
L of7]o] &3k
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ad A3 s EA7E ok Bop(ad L, 2017).

AAAG FA94 A Ay, 19ANA o] &k <14 W3H(3=.293,
p<00D)7F A(H)H o2 fFofstA YEryth S o] &2 Q12 Wb w5
TE ol &A A WUl molx= ZoR RIS 2uAdA &
3 (B=372, p<.001)°] A(H)Ho =z F3tA YeElGTH 3TA A E o] &
A Q1A watel gy 7 dsAE W AeR fFosA e
TH(5=.091, p<.05).

Ao R o] & Q12 Wyt o] &2t A Walte] JEFS WA= H

Fdel AnAHer 2dsts 925 st Aoz AlHNen

10 :
ol = J o] o] &k 1A Wstyh o] &b FEf Wsto] mA= A (+)
o] JgS EAFES FANAT Aoz (Y 5-1 Fa)Td = AL
[29 5-1] &34 Y =HE 3} 27 =36)

5

4.8

4.6 o

» /

45 f//f

4 - 5 p

3.8 St T

3.6 — 5 T

34 — e e e - 2 E

3.2

3

O A A Bzt o T O| 87} el =t LT E

36) ATedMe 2HEHE AHEY] 8 BEEs S AATE AHESe] 1L

e
dzs 28 AAsEAH.
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2) WA =day A3

7Hd 3 ATs7] s HAAH dAAEHE AAlssied, dx4E
o fejde ATstel 2ERAE ATk

A dAabe 1dAl s SEEE o] &2; Q1A Wy} o] &2; S
Wslol] M= FFS ATEAL, 2@AdAME AWl U s F
72 FYstdth 3 Sl o] &2F 14 wstel dw s
A w3 A WeE FAs 24e AAge sl A=
48 @ veedde aPste] SyWas 2dvas AdydSs
(mean centering)¥ W& A& oM 1 Adb= <F 5-7>3 ok

O AdE AR, IARYLS 19A(F=11.754, p<.001), 27
(F=17.547, p<.001), 39A(F=17.083, p<.00D)Z REF TAHSZ {93t
A YER ARY Agge 1dAdA 142%(5FAHE R Al
13.0%), 2‘:?74101]/‘1 21.0% (A€ R Al 19.8%), 3TA Al 21.7%(F
AE R Al 204%)2 &l At}

St Durbin-Watson Al 82 19472 29 A4S ks B A
SHA 7 AV ¢l Aoz HIE ST FAtolerance)E 10K
‘jr =k A}Jﬂﬂﬁ]_r(\/ﬂ:)_‘: 1031—,} x]—o 740; ﬂo]gcﬂ ;}zzﬂn
TAE GAsA 42 o= e
o= IFAATY oA AT AHE AHEH, 1DAANA o] &
12 WsH(5=.293, p<.001)7F A(H)H o2 FolatA YER, o] &4+ Q14
W7l =55 ol &2 FH Wit EolA = AR I 2
A 84 (4=.323, p<.00D)o] F(+)H o= FoatA vErskth 397
AN = o] &b 14 Wstel A (P Aoz Wart A em {9
g Aoz FAHJAH(F=.106, p<.01).

Lo

4

B
2

olel3t Az olgA 14 Walsk ol gA Fel Wkl PP vA:
0 oglol el F(nHoR 2ds: 4L Hu 9o @
ek ol gt Q14 Wk ol 44 el Wael viHE (1) JFS
ol Qo® AN(1Y 52 & vk
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[2¥ 5-2] A4S =483 ad=

A 1R E SRR oG4 A4 WEsb ol g4 B

4.8
4.6
44
42
3.8
36
3.4
3.2

sAEo 2 1A 4
o1 g7} el W BACNN AW o

—_
N
N

FSA Tt

°

W5E AL

ki3

3}(mean centering)
5-7>3 o] gkt

Ay A
It

<

-
R

I Ay

A(F=11.754, p<.001), 29-A(F=17.206, p<.001), 3<A

(F=16.718, p<.00)® ETF EAAoR &9

)

S|
=

R

SHAl WERR T
Aol A 14.2% (589 R Aw-S 13.0%), 2974 20.7%(F
— 63 —

AE R Aw-& 195%), 3-A A 21.3%(20.1%) =



3t Durbin-Watson A4 22 19622 2] &AM 7S Ho] Zxbe]
5Y3A 7H- el A7 gl Ao 2 HrtE AT F&H(Tolarence)w 10X
o 23 FAAAF(VIF) = 1080 22 slo 2 gy b
o] TAIZE WA sHA] e Ao ATF T
oz AT FoA A5 AA4E AR, 1dA A o] &4}
)

A2 W3H(5=293, p<.001)7} F(+)H oz FolstAl vER, o] &2 14
W37t =555 ol &a dqH W3yt o= Aow SlHn. 2%
Aol e BE£%(6=.320, p<.001)7F A(HH oz 4935HA et 3%
A e o]k Q14 Wslel v E b Aosg WErt H(H)oR
olgk Aoz AFJTHB=.100, p<.01).

o2t A¥= o] &2} Q12 W} o] &t Ay WSl JEgFs A=
g o] MEHEvF A(HFoR A J8S i oz, oA TE
o] &2t <14 Wstrt o] & FE| W] m A= H(+)o WIS EoF

v 1
= BoF= (3" 5-3 Fa)oldt & 5 Ak

[29Y 5-3] &5 2HFgH =

4.8

4.6

4.4 /

- /
4

— —-——-rEr

s ShelZ et

e — O E

' YATT
- -

3.4 p—— =

3.2
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[ 5-7] 2899 2389 A5 29
28 1 29 2 28 3
TE
B SE [ t Jo) B SE [ t Jo) B SE [ t Jo)
ol gt <14 Wl | 221 023 293 94877 <001 | 043 029 058 1514 130 | 081 032 107 @ 2505 012
ko 281 029 372 9788 <001 | 285 029 377 99317 <001
Q14 W Ekx g I 040 016 091  2.501° 013
71 2 R? 142 222 227
adi R? 130 210 215
F 117547 18.875"
ol gzt <14 Wl | 221 023 293 9487 <001 | .081 027 108 2975 = 003 | .113  .029 <001
R 244 027 323 8936 <001 | 262 .028 <001
Q14 W Ekxo) g4 045 015 003
7k 3 R2 142 210
adi R? 130 198
F 11754 17,547
ol gt <14 W3l | 221 023 293  94877° <001 | 078 028 103 2792 005 | .109 .030 <001
Pl 242 028 320 8703™° <001 | 255 028 <001
g | QA MRS 043 015 005
R? 142 207
adi R? 130 195 201
F 117547 17.206™ 16718
x p<05, *xx p<l 01, *xx p<001
5 by
i 2 1]
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Abstract

A Study on Practicability of
NPS Retirement Planning
Service through the Analysis of
User Perception and Behavioral
Changes

Park Youngjae

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

Due to the low birth rate, aging population, and a less emphasis on
parent support, the preparation for old age has become one of the
emerging social and national issues. In response, NPS began
developing the Retirement Planning Service project in 2003, and has
been providing services in earnest for the first time in the public
sector since 2008. The NPS’ Retirement Planning Service is indeed a
very important project in a sense that the service can lead to a
successful retirement and also reduce the financial burden on the
nation. However, NPS is facing a realistic challenge due to the lack

of adequate budget and human resources needed to push ahead with
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and expand the project.

Therefore, this study aimed to confirm the continuity of the

Retirement Planning Service project and the justification of
strengthening policies, and to make a meaningful contribution to
overcoming these difficulties.
To this end, this study systematically summarized how the service
has evolved, looking into the service as a direct research object,
while having attempted to conduct a quantitative research to see the
practicability of the project, which will differentiate it from other
previous studies. In detail, the data accumulated by NPS was
analyzed to examine the progress and performance of the Retirement
Planning Service and its distinctive features. In addition, the
practicability of the Retirement Planning Service and the moderating
effect of the moderating variables were confirmed.

The result was found that the change in the perception of the
service users had a positive effect on the change in the users’
behavior. In addition, it was also confirmed that there is an effect
that the moderating variables such as effectiveness, responsiveness,
and the satisfaction level significantly control the change in the user
perception influencing the change in user behavior. These findings
suggest that the government needs to actively support the NPS’
Retirement Planning Service project in terms of manpower and
budget, as the justification for continuing and expanding the project
has been confirmed. In addition, it also means that the government
needs to fully support to diversify contents, provide personalized
services, nurture experts, and establish an organizational internal
system that can provide various high—quality services in order to
enhance the practicability of the project.

The Retirement Planning Service project provided by NPS is a
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public program that as a preventive measure has an universal and
comprehensive influence on the society. If the government strengthens
the implementation of the Retirement Planning Service project, it will
be possible to create various policy effects such as saving the
government’s spending, lowering the poverty rates, improving people’s
satisfaction with quality of life and increasing the happiness index.
The biggest suggestion from this study is that it has confirmed the
practicability of the NPS’ Retirement Planning Service project to
support it and found policy implications that can contribute to further

strengthening this practicability.

keywords : retirement planning service, perception change, behavior
change, practicability, moderating effect
Student Number : 2019-25233
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