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Abstract

The Influence of the Female
Representation on the
Management Performance of the

Public Enterprises

Kim, Ju Seop

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

The participation of female workers in various fields, including politics,
economy and soclety, is gradually increasing. It is true that major
advanced countries have actively hired and utilized women to increase
employment rates and drive economic growth, and that in the Republic of
Korea, the overall attitude of each institution’s recruitment and

management of the growing number of female workers is being changed.

,59,



However, as of 2019, only 37.38 percent of female workers and 19.76
percent of female managers in the nation’s economic market, with the
ratio of female managers in 339 public institutions in particular
standing below the industrial average at 1879 percent. In addition, the
Republic of Korea ranked the lowest in the 2018 Glass—ceiling index
among 29 OECD countries for the fifth consecutive year.

Earlier, the government had made continuous efforts to expand the
number of female workers through the affirmative action based on the
Gender Equality Act. In particular government led by Park Geun-hye
and Moon Jae-in, the government planning female delegate of public
sector to serve as the necessity of priming of the promotion of female
representation to the public sector.

This study attempted to make an empirical analysis of whether the
enhancement of female representation in the public sector had a
positive impact on the management performance of the institution, not
just on political correctness.

From 2015 to 2019, through 35 public enterprises the independent
variable was set as the ratio of female managers, while its dependent
variables were set as the result of evaluation of labor productivity,
ratio of net income to net sales, and transparency, which are the
representative indicators of management performance. By setting the
ratio of female workers as a control variable, the effectiveness of the
ratio of female managers was to be analyzed in detail, and other
control variables such as the age of institutions, size of institutions,
average remuneration of employees, and debt to equity ratio, which are
well known as factors that affect the management performance of
companies, were added to the types of public enterprises of market and
quasi-market types, whether energy or non—energy enterprises, and

whether SOC or non-SOC enterprises as dummy variables.
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As a result of the analysis, female representation, an independent
variable, did not show a statistically significant impact on any of the
dependent variables. The independent variable, female representation
was analyzed to have a negative impact on the labor productivity and
the ratio of net income to net sales(even not statistically significant),
while the control variable, the ratio of female workers was shown to
have a statistically significant positive effect on same independent
variables, showing a different pattern from the study’s intention.

The analysis rejected all the hypotheses that “Increasing female
representation of public enterprises will have a positive impact on
management performance(labor productivity, the ratio of net income to
net sales, overall transparency, external transparency, and internal
transparency).”

In interpreting the results of the analysis, the absolute low proportion
of female managers and female workers, position discrimination
combining glass ceiling and glass wall, the phenomenon of
over—coordination with male-oriented organizations, the still high
household labor, the burden of childbirth and childcare, and finally, the
organizational culture that does not accommodate diversity were
suggested as potential factors that the increasement of female
representation did not lead to the improvement of management
performance in the public enterprises.

Limits of research include the narrow range of space of research
subjects, the monotony of secondary metric indices obtained from
management disclosure, management evaluation, and information
disclosure, and the closed attitude of some central government
departments and public enterprises to information disclosure.

Expanding the scope of analysis by expanding the space span of

research not only for public enterprises but also quasi—government
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agencies, attempting a comprehensive analysis across management
performance indicators, such as analyzing the impact of female
representation on the results of the customer satisfaction assessment or
management performance evaluation of public institutions will be very

interesting and will be left as follow-related research.
Keywords : Female Representation, Ratio of Female Managers,

Public Enterprise, Management Performance
Student Number : 2019-29944
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