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o 9l | 5,619,802 200535 | 3,642,975 203,323 57,506 78818
3 20,028 2,214 10,368 1,265 663 5,091
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35 12,536 1,121 7,762 2,368 1,116 31
i el | 2698828 108669 | 1,677,920 214,406 246,411 57,087
3l 12,656 1,150 8,328 2,362 327 322
e o1l | 5494,403 169276 | 1,677,680 238,622 26,435 339,845
35 16,181 1,259 9,738 2,337 155 2,624
0 91 | 3,260,427 151,650 | 2,077,680 192,881 19,173 10,044
35 21,125 1,657 10,504 1,981 6,316 151
o ¢l | 3,197,069 221567 | 2,347,440 293,409 124,333 178,076
o015 315 18989 3,205 11,311 2,811 1,463 167
o1l | 2589157 226051 | 1815610 211,471 24,475 45,680
3l 16,818 2,941 11,061 2,317 391 108
010 9l | 2,797,660 209616 | 2,194,320 170,570 22,638 200,516
o017 3= 17,197 2,610 10,438 1,983 2,004 162
o1 | 2475957 214299 | 1,803,198 151,281 62,834 242,345
315 16,125 2,552 9,627 2,618 1,030 298
018 o1l | 3,144,923 238583 | 1,622,160 122,049 44,622 177,735
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Abstract

The job stress of mobile police

- Focusing on analyzing differences
between the male and female mobile

police officer -

Lim, Hee-jin

Department of Public Administration

The Graduate School of Public Administration
Seoul National University

This study aims to identify factors affecting the job stress of
mobile police and to analyze the differences between the male and
female mobile police officer. There are extensive former-studies on
job stress of police officers, and many studies have shown that there
are differences between the male and female police officer about

stressor and its contents. In contrast, there are very limited studies
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in regards to the job stress of mobile police officers, and, as far as
we know, no studies focusing on difference between the male and
female mobile police. The number of protests i1s increasing day by
day and there are various sizes of such demonstrations. The mobile
police 1s essential to the peaceful handling of these street
demonstrations. For that reason government to continuously expand
mobile police force in the future. Moreover, since more women, the
elderly, minors are participating street demonstrations due to the
Increase in social participation of various members, the female mobile
police has continued to be established around the world while no
research about this has been conducted in South Korea police studies.
In reality, not just the job stress of female mobile police, the
improvement of basic working conditions and the specialized mobility
equipment for female police officer are not complete. Considering this
reality, this study intentionally limited the scope of the study to
members of the Seoul Metropolitan Police Agency’s mobile police, and
investigated the job stress factors of male and female mobile police
officers together. Additionally, through in-depth interviews, the study
1s meaningful in that it included stress factors while working in
mobile police, needs for improvement, and its directions.

The purpose of this study was to derive the implications of
differentiating the job stress prevention-management strategies for
each gender by comparing-analyzing the differences between the male
and female mobile police officers’ job stress and factors affecting
them. For this, a survey was conducted on 600 male and female
mobile police officers working in the mobile police company under the
Seoul Metropolitan Police Agency Mobile police corps from February

1 to March 31, 2020, and 20 members were conducted face-to—face
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interview surveys. In additions, frequency analysis, descriptive
statistic analysis, reliability analysis, correlation analysis, t-test, and
multiple regression analysis were conducted. The results of the
analysis and the policy implications are as follows.

First, the t-test confirmed that there was a difference in the degree
of job stress between the male and female mobile police officer.
There was a statistically significant difference in tension and lethargy
between the male and female mobile police officers. There were no
significant difference between male and female in other categories,
but not only the total number of job stress levels but the average
number of female mobile police officers was higher than that of male
mobile police officers in all specific categories except for depression,
such as fatigue, anxiety, work-home balance concerns, and desire to
leave the job. Second, a multiple regression analysis confirmed that
the factors affecting the job stress were different between male and
female mobile police officers. Regarding the independent variables, it
was shown that male and female mobile police officers both had
significant effects on job demand and job autonomy, which are
sub-factors of job factors. In addition to these two items, the results
showed that male riot police officers had significant effects on the
overall role conflict, role ambiguity, and over-role factors,
interpersonal relationships, and poor personnel management. But no
significant effects were found in any of sub-factors of role factors
between female riot police officers, and it was found that there was a
significant effect that the riot police task was limited due to the lack
of personnel management and the gender of women. Third, in terms
of control variables, the presence, rank, and age of children were

selected, and in the case of male riot police officers, the results
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showed that the number of children had a significant effect on job
stress, but in the case of female riot police officers, all three control
variables did not have a significant impact.

Based on the results of the analysis, it 1S necessary to find solutions
to the problem of excessive job demand and lack of job autonomy,
which are considered as job stress factors to both male and female
riot police officers. Measures need to be taken to secure additional
labor force by adding more riot police and using local riot police
experience actively, to ensure proper working days and predictable
holidays by improving task management, and to strengthen
communication by relaxing the atmosphere within the relatively
authoritative riot police compared to the front line. There i1s a need to
improve the personnel system, such as riot appointment processes and
internal promotions by reflecting difficulties of riot police officers, and
especially for the officers who work in groups, systematic measures
to prevent stress should be prepared. In education training, it will be
required to allocate time to manage the job stress of riot police
officers to conduct regular psychological tests, etc. In the case of
female riot police officers, since there was a significant impact on
organizational atmosphere that constrictive conception of female
officers’s role factors compared to male officers, and overall job stress
level was also high, it is necessary to develop-supply equipment
suitable for the characteristics of female riot police officers and

conduct specialized education, along with cultural improvement.
Keywords : Job stress, Mobile police company, Riot police,

gender difference
Student Number : 2012-21968
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