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<¥ 13> AEA 74

=AW T A =% F &4
Bz A 6 Price&Muller(1986)
ZAZAA ARFA A 5 Leventhal(1980)
T AL LA A 6 Moorman(1991)
M =9 3
ZA 29 A& =Y 3 Allen&Meyer(1993)
THE =9 3
RAR=R o o 5 Brayfield&Rothe(1951)
MAE 54 6
¥ 37

A 4d BEEA 2 EAEH

1. EEAA

2 Ao 2T 2020 5€ @A SR FEXGmFH ZFSHA e A
4S5 gFog si¥oen, sio] nES HAHSA URxY F JEE FIREF
SHS FE&AT HEXRAE BAF 2 A&7 Fo] 2558t e AYES dA
o2 20209 5€9 1¥95EH 59 229714 357 &< AR ovd S T3 FxstE A
A (structured questionnaire)E v F-3tH T vl FE F 24059 AEA FolA 112
HE 3T A oS T 46.7%), ©] T BT SHOE BN 8T F gl
AR 8RE A3 & 10482 EA o] &85t

4) B AFE B dF == AA UE] $BE A 2 8F9 HEA = AREA L V)
X7} ok BeEo] EA oA A2 skt
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A4y A7AH D BY

AlAJAFTATH 54

B ATl AL 20200 59 A FFRFRAJmIW) A FA AU v
oz HARzAE AN, SHAY ATEANH A4S Fesd o

GEOIS>9F A FAFo= AyEd JHE dATE 58W(05.8%), HAATE 46H
(44.2%) 2.2 YEyt. A% £3x2= 200071 13%802.5%), 30th7t 4478(42.3%), 40th 7}
30H(28.8%), 50t o]deo] 17H(16.3%)°.2 30th7F 7 =2 Hl &S B g
4dA thEo] 64%(61.5%), 11E0] 2878(26.9%), TSt = o]%o] 12%80115% L=
ZAE QT 2537 E 5 o]s) 229(21.2%), 6~101d0] 26%(25%), 11~15% <] 199
(18.3%), 16~201d o] 18%(17.3%), 21'd o]/¢°] 19%(18.3%)=2 UEtom, FFA 2
A9 BEATE 43941.3%), AE57177F 61HG8.T%E ZAE AT AT AMFZ o]
38%(36.5%), 7120l 18W(17.3%), 71524 °] 4878(46.2%)=E Y E}STh

<® 15> §ZAY AT+FAH 54

= & = H &%) | = T = H| &(%)
7 58 55.8 59 olst | 22 21.2
A o] 46 44.2 6~1013 26 25
%7 104 1000 | =& | 11-159 19 18.3
200 13 125 | €T | 16-20 18 17.3
300 44 42.3 21d ol | 19 18.3
A 400 30 28.8 %7 104 100.0
50t ol | 17 16.3 A 43 41.3
: =
%7 104 1000 | 4 g7 T 61 58.7
= 28 26.9 %7 104 100.0
434 OE | 64 61.5 AH-2] 38 36.5
¥ dstd =, P E=s 18 17.3
o) 752 48 46.2
%7 104 100.0 %7 104 100.0
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A2 EAET B 2 AIE BA
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St
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[e]
219 (principal component analysis)—g ggatgon, 2 us3 xd(vammax rotation)

AT
=] (eigen value) 1 O] o= 23:‘5}9511, Zr W

2 2 &
SAHARTE 04 042 AT 2107 FEe] BAHAL,

<E 16> 2FFAAH HT9 g4 2 I
AE A=
AETd - .
i3 44 HAAEAE | A5F8FAHA | Cronbach’ s «
[-3 .876 120 .300
[-5 .859 151 155
.889
[-4 811 .248 -.123
[-2 .801 118 .240
[ -8 .065 .851 .289
[ -7 225 .819 334
.888
[-10 374 .697 .302
[-9 222 .668 472
[ -16 307 294 .806
[-17 138 .443 .801 .900
[-15 .059 454 182
IR, 4y
3.164 2.928 2.599
(Eigen-value)
AR (%) 28.759 26.616 23.631
2(%) 28.759 55.375 79.006

KMO=.881, Bartlett’ s ,*=834.639

5 flE-A(factor analysis)2 SAHE=T9 BFAL dotslr] 98 ALgEE EA7IHo=w
oo As FEE HEsS AdE F9 xA(dimensions)o|Yt ZE 8 2l(common
factors) 0. & EF3t= W olti(d= &, 2010).
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Ao 2 uH7HEigen-value)S 29282 71& g2l 18T 1 oH, oF 26.616%2 A
gL kN ATk Al WA 29 FEAEFPH o 1f3kEigen-value)S
kel 1R =31, oF 23.631%9] 28 ES Yt

Aot 17719 Aol AFATFoA gzl nvt

= =
o ol F el ajlezm FEHALH, I ale] FFH EAEEHES
g] o)
o

L

79.006%90™, 1 F BEu|ZAAo] 28.759%=% A =&
1o 2 Vet 17719 3 = QA A A7} 7]
L BXoA At H Tt

ro

N
S
o

T3l QRJEANE FI FEH EFE0 U 2IEE EAMSYTE A=
(reliability)= &Y thdel ths] L3 SAHAETE HEHOE ALS o 11 53
Ay gl zpolrh Zotop HArke ouE, dWbFoR ZAETY Wd d#HA
(internal consistency)< &3l 9 4 JdH(ard, 2017:328).

I~

o

yHdAL S AT v 22v& &3KCronbach’ s o)@S F=E AME3HH
A= Cronbach’ s o AlFE 83 UHLAAZ SAHS 53 4 A
A A EFR[TE YukA © 2 Cronbach’ s o Alg7F 0.70)4olH Z=AH =9 4l I
g #dd 4 Qed, SHES2 Cronbach’ s ¢ AFE AHRd EujaxAdA
0.889, AxlxH4d2 0.888, Hxa&FAHAHL 090002 2 AFd AIEH SAHE
o MEEE v £ ZoE Yehta o

4 o W te r

2. F5d9 B©HBEA B AE £4

TEAF 2HEYY BN AIEE ST A GE 1D <E 184
AT g ARl 2HEUH AFEH AJAHAA I 25 04 o) FoE YEh
EE =%e &8s AN AHES E4sEE =¥ =Y Cronbach’ s o 7l
7 0.920, A2 08822 SAET] AFEE FEHITIL = 5 AT
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B 17> 244 H9 g4 3 3=

B A=
AEEY
Z=4 24 Cronbach’ s «
-1 .867
-7 844
-8 833
-4 .816
-2 806 920
-3 805
-5 776
-9 755
-6 520
KMO=.910, Bartlett’ s ,*=600.084
<E 18> AF5E W] g4 o A=
B A=
AEEY
=424 Cronbach’ s «
-1 869
-2 840
-4 .838 882
-3 800
-5 799

KMO=.841, Bartlett’ s ,*=281.267
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2. AR & Z W o] AF

CGE 2D A%l BE 7 W5 Aol

T & il N Y | =911 F feEE | ABEE

20t (a) 13 3.30 726
30t (b) 44 3.20 765

2 A 1.488 | 222
40TH(c) 30 3.39 623
50t opdd | 17 3.63 743
20t (a) 13 3.15 761
By 30l (b) 44 3.20 911

_ 729 537
374 40th(c) 30 3.30 .950
22 50ch opdd | 17 3.56 904
34 20t (a) 13 3.19 867
2} 30 (b) 44 3.03 972

- 1.932 | 129
384 | 400 30 3.33 648
50th opdd | 17 3.60 988
20t (a) 13 3.64 659
Asra | 300(b) 44 3.44 1909

- 8 728 | 537
RS 40TH(c) 30 3.60 506
50ch opdd | 17 3.75 932
20t (a) 13 3.41 696
30t (b) 44 3.21 860

Z A 2 3.558 | .017* d>b

40TH(c) 30 3.61 871
500 oPXd | 17 3.94 757
20t (a) 13 3.67 451
30l (b) 44 3.61 774

PAR=R: 1.979 | 122
40TH(c) 30 3.72 728
50t opdd | 17 4.10 621

#p<0.05, **xp<0.01, **xxp<0.001
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3. ¥ w& Z+ W9 o] AF

CE 22> %Yol mE 7 W5 Aol

T & g 9 N HBe =4 O F | eEE | AR

a=(a) 28 2.96 137

AA | 434 tEb) | 64 3.41 652 5.928 | .004** | c>a

tiskd (0 12 3.86 662

a=(a) 28 2.85 731

e
W aze | 64 338 | 921 | 4549 | 013 | ooa
3794
o WE =0 | 12| 377 | 794
as
8% =@ | 28 | 288 | .919
- =
034 9ED) | 64 | 320 | 817 | 6.769 | .002¢% | a
3794
HE =0 | 12 | 373 | .968
T=@ | 28 | 321 | 842
BEES
034 9ED) | 64 | 360 | 712 | 8.301 |.000%%F | a
3794

tiskd (0 12 4.14 .658

a=(a) 28 3.17 670

z2=9Y 47 tiEb) | 64 3.53 874 3.461 | .035* c>a

tiskd (0 12 3.89 998

a=(a) 28 3.48 091

)

437 =) | 64 3.72 124 7.214 | .001** | c>ab

I
)
I

tiskd (0 12 4.36 77

#p<0.05, **xp<0.01, **xxp<0.001
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<E 23> 2HE5) BE Z WY Aol
7% 2894 | N | @z s F | feEE AR
5 oJsla) 22 3.29 735
6~101d(b) 26 3.33 .637
AA | 11~159(0) 19 3.23 .854 9503 733
16~203(d) 18 3.29 .655
21 oPde) 19 3.58 765
5 oJsla) 22 3.28 933
) 6~101d(b) 26 3.14 769
24 11~15(0) 19 3.24 1.002 991 416
16~203(d) 18 3.28 .985
Z4 21 oPde) 19 3.53 .893
384 5 olska) 22 3.09 .984
6~101d(b) 26 3.30 721
A7)
2 A 11~15(0) 19 3.08 993 .285 .887
16~203(d) 18 3.13 73
21 oPde) 19 3.95 .988
5 oJsla) 22 3.95 .826
R 6~101d(b) 26 3.60 .680
2 A 11~15(0) 19 3.42 .845 .674 .612
16~203A(d) 18 3.54 .687
21 oPde) 19 3.68 939
5 oJska) 22 3.15 .963
6~101d(b) 26 3.36 736
=3 =4 11~15(0) 19 3.49 .834 2.163 079
16~203(d) 18 3.56 .936
21 oPde) 19 3.89 729
5 oJsla) 22 3.61 .865
6~101d(b) 26 3.99 .568
2| Rk 11~15(0) 19 3.82 748 1.095 .364
16~20A(d) 18 3.72 .688
21 oPde) 19 3.98 .689

#p<0.05, *#xp<0.01, **xxp<0.001

_4‘]_



—

@%ge
3aﬂmﬂo€],
dl‘l ‘UILgom.lJ/ﬂﬂOS
ao;@w@opqg
Muﬂmylmmguov W A
o B o T KW K
A]O_Moo_lomam_mi ATmamﬂﬁW_ X B of
WD S Do e 2 cell b= A
< & oo W o &K 1o N + 5
v@@z ﬂ515ﬂ _dogmﬂ o & B N
AA]HQ Haﬁol,wQN Nronuz,_m._e ]]Ev.;w_]‘_
(oOﬁoO 3.160_‘_ > =~ o 2 ) X
T N 2%%\211” WLME.__.Z_v ﬂoﬁﬂmmﬂﬁo‘ul
qub6mﬂa~u_bl),_ 3.¢.§ s B 3 Y
NJﬂlHol%e%W%ﬁo o I A\,wMomﬂ‘ur e
il ﬂvﬁoﬂv RNU @ oo oy ﬁﬂﬁm Emﬂﬂw,_fﬂﬂ all
ST I, AL g
z @wﬂ@%mﬁoo@ E\Aﬂw EL i sE v
— 7 T 0 — T — R
ﬂmﬂﬂbﬁwqemﬂ&mﬁ EHAT% ﬂ%ﬁnfwomﬂ
N o 0 ) ‘UuL X0 R % o H_u .A_._ e [aN . H_u OT
_MOZ,._._;H.* E.*‘_,Iﬁﬁ,.ﬂo)z.# . | r EORNU971
s B D 2 R 387 o
g 1ﬂ1&m1 BLon g q o o K
ﬂmﬁqoiwmqb&il@] golﬁmadrz uaﬁzﬂ
}zﬂ@ﬂo,J&# s %»oﬂ%u}#%
_x,w 4 lix T o 0 AN~ o B
CH = T ﬁg.ﬂqo_o&m: -
g U B moq;7
AT%ZMﬂ%ﬂ%%% e R mmi%w]r
‘w.,_@.:wnw_;o i_u_oa‘ulﬂww‘mu Mo;u»ATWZWm o#m,_x
‘Iﬂ-o T X
Eeemmmmﬂﬂurl&wo»w@ur&@m%%ﬂ |
mqﬂ,uo75_:iﬂﬂhquﬂ§o urﬂN_Ema& §
S 15 i_;oo19 Qgeyhauoamo
ﬂéLaoiNnoQ Tl ® ﬂ}BLa‘ _
A OMloHL;Aw_ﬂo.x Woﬁa}u;N6 o W
qﬁm_Li_u_m_,L N ﬂ;ﬂwmo_.waoo_uxuﬂoo.ﬂxom;
i N ~ 0 3
ée%¢%ﬁﬁwgwwﬁm5ﬂ@%,ﬂwmwl
Eﬂ}urlg5e.8k T b mﬂﬁoﬁﬁﬂfld
\&7@AowM356fgeml6,mov o#ﬂodz_.cl
2&]»5&]53.@]& L m X mﬂmAELEHQ
owguryoq14.w1w13.ﬁ;é}ﬂé 4
énﬂmxyﬁﬂfgmﬂﬂ%%w%
T ﬂw&1mﬁ£.ﬂ1a5nn,
4qoﬂlazlsg
ﬁoztioz_, ﬂwﬂ&aﬂ
Eglo;o;
o ™ o
Mo



=

7} o] Aol

=

T

Z} 9] o] AF
<& 24> ZHFFA o

=
L

Aol

0
% <t 5 o) D~ o o
— = 00 o) 0 S
o — = S N Xe) —
ofF :
(2] < © — © (@)
e | B 3 = S e S
— (@] * — . —
N
¥ 2 Fglselelrld 28]s
W S| e 2R | S eS| e x| B
]
_L_.-L o~ LO (9] — o~ o [{e) (@] (9] (ap] o~ (9]
N | N+ NN S|S0 S o9
B | v ||| on o w ] n | >
(ap] (ap] o — o — o — o —
N <t <t <t O <t O <t Ne) <H Ne)
—
S < < N X NI INIXIN
n ] ] oW I ol N ) o W o N R B
J X X X X
3
R 5 Nir
e oy B
N Rr e
N NI

#p<0.05, *#xp<0.01, **xxp<0.001

yd

o] 34308 FAACE #

yd

o] 5

S

1

9
pal

°] 36308 SAHOT fo

N
A

e

ol

o
_43_

o Bls} =3 Foll oM FhH oz 7137}

=
=

]

=
=

<



#elgE

000333
.000s3k3
000333
000333
000333
000333

9.328
4.031
3.774
7.140
5.478
6.162

.066
.608
491
746
971
142
.868
653
915
.654
128

537
171 $3) t-test

= m% aol7h Yeha ot

7t We] Aol

3.89
3.02
4.09
2.82
3.66
2.98
3.92
3.35
4.01
3.16
4.22
3.45

=

T

=4 UEls e, I Aol

<E 25> A Fol o}

3 %

IHoe dun

A

7 Wy Aol AF

=

T

FA T

S

R

BE

6. AFo o
#p<0.05, ##p<0.01, ##+p<0.001

o

i

e

&
oju

& & 2 ¢l(confounding variables)ol] & Ty 4=

oltt. wetAM THEHZF ] FHAHANA Atol

—

)

Gu

%

1
A+

—

o
S

e

- 44 -

LS

7] W&

[}
A

s
a



7

N

A
®

=489

6023

32T

A55%%

41053

=

162
6473

48053

<& 26> ¥ 9 3d8A

o384 | AAEA4

AT T %
4095
611

.O85%%3%

(Pearson’ s correlation analysis)2

ARFAAN
FEASTYY
=489

N

e

a

N

#p<0.05, *#xp<0.01, **xxp<0.001

bl

)

&

} 0.5852 et

=
==

Az} 0611, =5

7 0410 YeEkar Ao 18ar

ko] AaATE 0.6022 EFSTH

=

o
RIS

=
-

]

7 0480 YEF

=

=

il

i

0.647, 259

.
o

Ho

A TE 0.7622

o

Ho

o
o
oju
gl

o

N
I

o

o

_45_

Als7F B 2A e



A6dN AF

L 2ZFAA] =Y vA= V%

T & B BF3 g t ) VIF
& T -2.540 .596 -4.264 .000
=4 .508 .091 A57 | 5.58 sk .000 1.463
:;Z;ié A=} 424 128 379 3.317xx .001 2.840
PR -.065 139 -.051 -.469 .640 2.606
el .090 148 .045 .606 .546 1.183
A% -.258 223 -.236 -1.156 .250 9.062
7| o1 A e 1= | -519 .288 -.231 -1.800 075 3.598
=4 < | -.373 233 -.182 -1.600 113 2.829
oEHET .249 139 .352 1.787 077 8.436
ELE Y -.009 149 -.004 -.060 952 1.177

R=.754, r*=.569, T4 ¥ r*=.527
D-W: 1.860, F=13.763, p=.000

2) 0=54, 1=ci4l: b) 0=2A}, 1=:%7] 7
*p<0.05, ##p<0.01, *+xp<0.001

GE 22 BW IARPL BAHOR FolahAl Uehon(F=13.763, p<.00D),
AR Yy of 527%= wl§ =2 oy AMwHe] Eoa & &
3 Durbin-Watson 571 %<& 1.8600.2 201] AR gt Hol Aol 534 7HA
of EAV} gl Aoz 7}1‘4 R, B4 “~(Variance Inflation Factor: VIF)&=
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o
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£ =0.379,

ol 3-8 4(5=0.457), HAE34
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a) 0='g4, 1=o44; b) 0=EA}, 1=4%7]F
#p<0.05, *#xp<0.01, **xxp<0.001

<E 28>¢ 1Y, IAARYPL BAZCE FsA UEon(F=13.763, p<.00D),
AR Ay of 528%% ] ¥ Woln AHHo] Fru AWF F 9
t}. 3 Durbin-Watson A %<& 1.861F 20 A 3HS Ho Zxte] =H3A 7}
Aol AV gle AR HriEdon, B4 4(Variance Inflation Factor:
VIF)= E%& 10 o]l HH tFs3dAde AV vt & ‘Rl{—tl ﬁ?éﬂroﬂ
AMe 25 10 Ao s ZA ey thEaad =

AASe] fold AFAT, 2HTYYl HFEUEZe| A=

Iy

Ealsg el AFRESo] thal AW FFS PIAIL JNSH(t=5.399, p=0.442,
p<0.00D), dAFZAE AHY IdFe PIA= A2 YERtHt=2.766, p=0.316,
p0.0D. & EWiE8A, AaEAHG ol EotdrF HFTFH FF0] oA A2
2 HriEdH. 253} Aol A71E vlwstd Euls A5 =0.442), dxFE8A
(£=0.316) £o2 AFIHd & &S A= Aoz HAFHAAS. FH FAHS

ZoM ARBET FoI% BAS e WerE oY
p<0.05)3 T o] AH(t=-2.002, B=-.228, p<0.05)°]

- 48 - .-'-.,._E -kl:- 1: {



3. 2HFA8T =Y U =4EACME 1 H3)

<E 29 2H3AA-2H= BANA AFe] =das}

FEUS  2AEY
T & 194 22A 334
I t p I t p I t p
4 -4.264 | .000 -3.702 | .000 -4.331 | .000
B | 457w | 5581 | .000 | .323=x | 3.296 | .001 | .450== | 3.885 | .000
=4 A=} | 379+ | 3.317 | .001 | .362%« | 3.240 | .002 | .372=x | 3.032 | .003
45 s
-051 | -.469 | .640 | -.043 | -.407 | .685 | -.067 | -.628 | .531
28
e | 045 .606 546 024 | .326 745 .029 408 684
A= | -.236 | -1.156 | .250 | -.269 | -1.350 | .180 | -.171 | -.804 | .423
_ 1= | -231 | -1.800| .075 | -.125 | -.938 | .351 | -.091 | -.682 | .497
= A
W2 = | -.182 | -1.600 | .113 | -.121 | -1.055| .294 | -.097 | -.819 | .415
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Abstract
A Study On the Effects of

Organizational Justice on
Organizational Commitment and

Job Satisfaction

. Focusing on the Moderating Effects of Occupation

Lee, Gwangbae
Department of Public Administration
The Graduate School

Seoul National University

Nowadays as the issue of justice has emerged as a topic in our society,
organization managers have become increasingly aware of organizational justice
to improve their performance. Although a growing body of literature has
identified that organizational justice have a positive effect on organizational
commitment and job satisfaction, little research has explored the moderating
effects of occupation. The purpose of this study is to examine the moderating
effects of occupation on the relationship between organizational justice,
organizational commitment and job satisfaction.

Korean Veterans Health Service has various type of occupation. It is expected
that there will be a difference in the level of organizational justice because of
office worker—oriented personnel management. For this reason, this study was
conducted on the assumption that occupation has a moderating role on the
effects of organizational justice on organizational commitment and job

satisfaction.
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In the study, independent variables are organizational justice(distributive
justice, procedural justice, interactive justice). Organizational commitment and job
satisfaction are dependent variables. Moderating variable is occupation, which is
classified into two categories: office workers and workers in technical posts.
Demographical factors such as sex, age, level of education, length of service,
department were controlled to scrutinize the relations among variables.

The data of this study were collected from employees in Korean Veterans
Health Service for 3 weeks. 104 subjects were selected and analyzed except for
missing values and inadequate response.

Techniques used in analyzing data were factor analysis, internal consistency,
correlation analysis, t-test, ANOVA. Multiple regression analysis was conducted
to investigate the effects of organizational justice on organizational commitment
and job satisfaction. Furthermore, hierarchical multiple regression analysis was
used to confirm the moderate effects of occupation.

According to the analysis results, organizational justice has a positive effect
on organizational commitment and distributive justice has relatively stronger
influence on organizational commitment rather than procedural justice. Also
organizational justice has a positive influence on job satisfaction. distributive
justice has a more significant effect on job satisfaction than procedural justice.

The results of this study showed, as expected, that the moderating effects of
occupation is significantly related to the relationship between distributive justice
and job satisfaction. To be more specific, distributive justice has a stronger
effect on job satisfaction in office workers rather than workers in technical
posts.

Based on the empirical results, the implications of this study are as follows.
Firstly, ensuring organizational justice can be an effective strategy to improve
organizational performance. Secondly, occupation may alter relations between
organizational justice and job satisfaction. Thirdly, the level of organizational

justice, organizational commitment and job satisfaction can be changed with age.

Key words : organizational justice, distributive justice, procedural justice,
Interactive justice, organizational commitment, job satisfaction,
occupation, moderating effects

Student Number : 2017-21246
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