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A4l WA, Gruneberg(1979)% 4TRSS WAA 8203} A4 gRlo =
T2 WAE 8912 AF AAOIA ¥ 4 Ue 2AE TH] e €& R
AT QAR & 5 QU Spector(1997)2 AZ 81le.

gt 71 B4 5= A= skt SR A FRtEo|dt 79} Esto] A
"}z o]

Aol FRASL FHAuAHDTY A DAL o= %* AL Al
Euo] glon, gdg Aol A, Wa 52 Aok 5
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Z1E- A3 (Job Risk, Physically Dangerous Work)2 45832 93l &84 Ygo
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A, ALRE, ASETFST AR 2 A 8903 ooty &4 AF
43" (Physical Hazard, Physical danger)2 R F=31g oA 71elR|&= A Q1 AlA| 4
F3, Adell, FAA &9 5 22 Qo] QIS YA -4AE A S Yuieitt
(Jermier, Gaines & Mcintosh, 1989).
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AT 5= e 74, A9 59 A-AR] 294 AN ARy 5 w4 5 e
AL, E3, Al 5ol g T3, A Fe Ao g TS 53 o] AEA
Fiste AFEE SolA Yehde B41E 9 A9 461 R B2, 2009) 0%
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Adebd Eof 3FAES] A%, dF 0 WE A4, AR e =2 25
E2e A Q5 PA o (IR T St @58 Y ARE sk W=

P 2 G419 *u‘ﬂx—i ﬁ\-7¢191 HQlo] E7]&= SKStorch & Panzarella,
1996; Brown & Campbell, 1994; Violanti & Aron, 1994). £35|, AS|A|H o F-U=
= ARlF o s A7 H2 EH%% ] A giHsHA EoHERA, 2011; o]914], 2006;
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H Q39 et #o] JTHY-F4A], 2017; Cooper:Marshall, 1976).

ZZo|2& ZHof|A AR Q-ZY 2 (Job Demands-Resources Mode, Bakker &
Demerouti 2014: Demerout & Bakker 2011; B, 2012)°f] QlstH, ZE 2| & 342
AFgTet ARAdos Aid & 9loH o]z 35202 U529 A (well-being)

of 9F= A =T, olF AF_FY ¢ FHoE YFEPHH(work pressure)Z AAIRE
HE Qlt}. o] AAESHAAE FFZ A 5= Aom, AR A% F&A71H

AL IE AR 7]+= Q9lo] HrhBakker, 2015).

Quick & Quick(1984)7} Quick et al. (1997)9] -0 wr=, A4t
2421 Aok ARE 4719 M= A & =H, olE HALJAFF
37t dFAHES), 294 8RR, AFFATR), 98 RI(E5, FHETA)

JATAQRIR S ELX], A4, )& AASE vl ot

A 5o gt PR AIZHA ety JREe] dutow FET 4 QltH(Karasek,
1979). 475 $Fol= ol TR AlHE 9] ABH(Beehr et al., 2001)% AF-E &
Foh= I oA Q7= = U] o] P (Caplan & Jones, 1975)°] YERE 4= &= A
OJTHUFE - EX=, 2016 AQL-E). o]et BFL B4 FE AFYHo| FFAE
A5 FAAD ¢ J= Ao|thEdwards et al., 2002; ¥FE-EHR=, 2016).
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3) RIZAEHA

A EAEHA(Job stress, Occupational Stress)et HF-= —/Fé‘ol_')r;ﬁoﬂ*i QRo] e
A= & 249 YR 9 QR e 3k0] AN YEfh= 250 it FA 4]
Foloh(Etr] 5 F-8<, 2002: o]2HH - o], 2006: <= 2, 2009; Cooper, Kirkcaldy
& Brown, 1994; Hellriegel & Slocumm, 1986; Margolis, 1974).

F2 AFA73H 2 8HOccupational health psychology) #-oFollA] &4ts] =95 7id
o7, AR EAu AZAA% 7k /ITBAE tHF= A7t olFo1A HHDe Lange
et al., 2004). 2159 EAL AR Q-2 H-Z A 2F(Job Demand-Control-Support
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St 3354F57]1(PSM; Public Service Motivation)2te & AJo] At} Lyons et al.
(2000)2 FAALIIX S T4 JAZ, WAA, oletd, BA, 181 A5]A = oAl
7HA 71002 FEsto] BAS AT, SR FAHYES B Wt F2 E4EX

A9 24RSU0 RAY G & NS T S A2 Ui

o9t fAH, AWTRASS PHoR AT TYATINE 2PFRAES 9
A4 S JA $710] 2 AL W A% Uehd, 55 WA 5]
L olFolEg Ayl AFRIE DS AT B Ak (T A A SA
2016). 3, WA 5719 7149 2ALL Y E A7) wzw, hAHel 57
= 7lele] g AR BAE 2AsHe Y (PAE 9T AR 2016), AT
Zolo} Aol BAo] Qlold AU SR Ao AGE 4 YES UG THsHE

AP AL, 2018; B9 5, 2018) sh= Ao =2 eI

ool A He R0l b9 AFtolA FF2A Y FdE=olA HAE 571= 9
A F7|Rg o 2 9FHES 7KL 12 (Deci, Olafsen & Ryan, 2017; Deci &
Ryan, 1992), ZZGJHL9] 2 5ol gt Bz} Adatof| A -7HdH o2 F JFS 7K
o}, 89 oYz}, X< Breaugh, Ritz & Alfes (2018)] ¢1+-of 2
| FRES0] A& FFE vl 8A_SZ 4T B =T,
5 17} dEtoll ofgt 719 A=A AEiel Aol tigt Q1419
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TAE 2dske= LR ofyet, S A4S FAoE Dt IHo] e &
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2 A= A9 AR AstAY AR 3
A FRYEY HEFor LEFo Qe AFJIAEF-TIN, 2012 Brown &
Campbell, 1994)& BFF 2 & A dPAEoF S FUES] AFEo] FF= vlA= 82
= AR5 HEE SHLE =95t gt
Adams & Buck(2010)2 196 9] AEH-ES O E 3t AFoA, ESE A4S
FO & St= AFIFoNA 9 FEE ATl et AEH A 27
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9 S48 (33 3. YA (Ao FelRe, BAA, A0 SAUR 5, oletA(4a17)e),
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I8 Aref(F) %
H A (823) 100.0

e Eic (693) 84.2
od (130) 15.8

20cH 0[5t (112) 13.6

o 30t (400) 48.6
40t (209) 25.4

50 014 (102) 12.4

54 0|2t (198) 24.1

5~10% 0|2 (182) 22.1

DEEE 10~204 0|t (262) 31.8
20~30 Ojgt (153) 18.6

30 Ol (28) 3.4

L] (136) 16.5

A E A (565) 68.7
sigz| (122) 14.8

- 1~62 (255) 31.0
7~982 (568) 69.0

Ata: §84%5(2016). 145H0|X|2 LIS Y5 +F.
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o] 2R 22000)0] AT HEERo] A 58] ZelHl uge] 2FL £ 4740) 4
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ABSTRACT

Factors Effecting the Job Satisfaction of Public Safety and Disaster
Emergency Officers: Job Risk, Job Pressure, Job Stress and Intrinsic
Motivation

Jisu Jeong & Hemin Choi

This study aims to identify what factors negatively affect job satisfaction. In particular, the
group of interest included street-level bureaucrats such as police officers, fire fighters, and
civil servants in disaster management who work in disaster environments that are physically
dangerous and hazard generating or in administrative support work for disasters. The study
explores empirically how disaster-related civil servants are able to manage their job pressure
to enhance job satisfaction by using covariance structural analysis. The results show that job
hazard and pressure negatively affect job stress and job satisfaction. Interestingly, however,
it was found that intrinsic motivation can work as a moderator to reduce job stress,
eventually leading to increased job satisfaction. In conclusion, job pressure, job risk
(physically dangerous work), and internal job motivation can be utilized as key personnel
management tools and need be considered in terms of personnel policy in order to improve
job stress and job satisfaction. The findings of this study also provide policy implications for

what needs to be prepared for public officials in a post-COVID-19 era.

[Keywords: Job Risk, Job Pressure, Job Stress, Job Satisfaction, Intrinsic Motivation,
Policing Competitiveness)



