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FAT 228 A 4 Fo FAUe U V9ELS V1S dEAH] =ARAE
Agsty  =F5A FAE FHse =AEEe] B BASEE AT
Holsul(AFg, 2013), W& w523 2AER il =549 JIH Hig 75l

AstATE ol& Aol wAPY Edse] s ¥ A%E BHE £E o
olgA ¥& =32 2AEY FAE @3 vt A7) oluH, AXaE
MRSt AAHCR dehds FEAHA et e =52 2AER U3
A= 2% 7lsvoice)e] °FtE T Jrhe A Ho]

FX2HY 7leol dE A7 =ExFARS
o thBennett & Kaufman, 2007, Freeman,
ANe =e5x2HY o] i A7 HEo

Tx% 2AE stgdd dEske H TEANFAE Tl tig o]&F =&
AstAZd e Aol tiFEHI UTHH Y, 2017). 53] =52 uikd
TEAYEAE  FAAE  =AFEYIAE T AFso]l H o,
SAFE YA =T 2t e tE d7e mexdel g Aol HE diido=
A #Hl Ao Z yeltHGollan, 2007, Kaufman & Levine, 2000; Wilkinson, Donaghey,
Dundon, & Freeman, 2014).
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A2 olgd wE H AYAT HE

A 1A =4S

L Aol 3 o] 7id

Aoz wAgeldd TEAZ Jve BANSHE gEdd YA F
shtolvi(Frege, 2002, A4 4 2 AsE, A9 A% WA ¥ mEED,
AT AE A, YFAA L FE 5 GG AP AG bis =A

FolE ERsug st ZERANETIRC=§Z, 200D. =AHIAE =EAe

ole)& TSI AR SAaBe] Fo Fubolehs HolA mEEAT FAR 5L
FARAT D JhA Aolge Mol ol thew RTHAE & o9, 2017). A,
SEETE SAYAAA M AEARRH SRAoln AeH o BEhes Sy
AT A, wEEFS ASAS oNBAZ UPT W BT 2 oY)
AAH Fee Fd oldwAE BAY 5 ouk, ol B wAHNE A 3

| Y
zAolth, A, =EETE AT, AN, YT

& olfTAE Hrgstr] Ak

IS Edste EulE wAARM dis] diERE wAAS PASEAIRL,
SAME Y= wsEE, AR IR, YALEE, APEE AN 5 A 359 olsiwA ol
gt olE OFe ZIFolth O%7] "o =AEYI e JE HAE =AY
FEAHA AA o, ol vl HHPAHR FEHE He 52T =AY i8S
Adfsty Agde st 2AAAE EE 7 Adve AHE we=vHFreeman &
Lazear, 1995).

EEEEH =AIEY I Y Tlsoluv ARRAY HlE Fol UA f%k e AolE
Bol® EFsta AMHO I oA TOFe e =32l ASTH ngdE o
q?%°ﬁﬁ+L@aﬁ%%ﬁﬂOﬁﬁﬂ,i%éﬁﬂuﬁﬁﬂﬁé4%ﬂﬂQW%@%
57 FASE AR FHE BuHe]wX, oldW, & AAMH, 2013). I¥E=
ey Axe =AEY3 Ax 3 #AE "ol me dsdgEAd = A
JERAAY £ Q= Aolt=&3, 2001; Brrewster, Wood, Croucher, & Brookes,

2007; French, 200D. Z1Relx= EF&a =2l Bls| =AFY3rE 7HA= Ho

TG B 2EEA AN A 2R 09e gusks %S AT AHgAe
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AREALS] Flo] AaFR AYAH = =52 F Y %/\}3117&13}
okFrege, 2002). oA H AP E= AREATE =
171 9% e g 9 A KPatmore, 2016; Satrya & Parasuraman, 2007)
gAstE 98-S st A% B2 A7 ZEl(Kaufman, 2000; Kim &
Kim, 2004; Pencavel, 2003; Rees; 2007), =<d<o] AP 37} FA3EHO Y=
719Ede & 7 F8He 54e 7T R 52 d o2 RE AdS T Ao
BAEAA AdABYE ol ol Wi AR HolZk=  HoltHBrewster, Wood,
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st A4 2 UEA=ZES AT es(Marsden, 1999), B3] oJdSo W
AHAJ] &d & AFstd HoF FE F/1E AHLEHF & AFH, 1999).
S¢3 A Z vEdde B3 AR S(works councils)e] A& E ] &9 AtE =
w3t vE@=e Ag oA = tigk 7 A¥ AFelM s UEdEY AE S
Azl F43E S =2 7led TFH 9T 2ol BFHAdE A=ET At
AoH, =AY E E52FETG APLS HRT FF olwol 53 AFL Ue
Hnoz EA®EHlooise & Drucker, 2003). IHEZ HAAdAH Iyt LAt
Z7bllA e =EsxdHe wWEd qIEgHos Jdd dsuidS AAAH|F oA
o 1)

W, AR YT HESHA d ATIE Ae
1920 el wl=r3t 1950~1960dth thi-2o] AMfFd =7hEcl Ao =AY 3= &4 35}
Ao 7V & olfe exdHY dAAAN AAFr] WEolgty It AT
A 37} EA%E}(Brewster, et al., 2007, Rogers & Streeck, 1995). TFeF AL 9|35 9

BAEAER F3s S dEd=e A3y 2Y eI mAEe e #ATY
dgZ o)A FAY dT FEol LA ATH AR Fo e AeS,
Exgel dol mAg e He) Ad Ff A dAE T’ olfrt obd
22t gAE vgFe FH VTR A"s] Ae Zoluols 9, 2013). Hitiz
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Yol FAoE FLE AF =5xHY JsS

TxgIHe deS FEstAY dobl mAF 3 dsow WA
oA AL oS = S8 HA ol ofF AFHOoEW &

o} &2 38t (Freeman & Rogers, 2006; Kaufman, 2015; LeRoy, 2006), °l& =%A 7}
Fx2EY 7s gstE HE A Y E wiistr] w&Eolr] = sttk(Foley, 2014).

ojxy HAAACE B =7FY TIHolA =AROIE =Exde dAAR
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) 2ol (Kaufman, 2014; Pencavel, 2003), 2= =AFgo3 o] &3 49 5%
EAFE OS] o] Aukst #A AA AR W IUME JIdAE AT Ao TR &S
Zolt},

2. =AY 3 F87]%

A AFo] wEd B24Ad AHHEY AFRO HgAAol AT
A A EE dutdog AYHIES =Y F e VIsE de A=
UelythKaufman & Levine, 2000; Willman, Bryson, Gomez, & Kretschmer,
2014). =3JF =AY Y39} ZE ZEA RS mEAEC] AMRA 53 A
T s VSE A W o BEA 23 A4S b oAaE B ool
THEE AR MY 2 AFHS =ole d4¥8s T + (Freeman &
Lazear, 1994; Willman et al., 2014). o5 Z=22}9] odS W9 F A= FH ol
Hrel] AGzle] A& AAA S Alofete fdsta wWE

A o] A= SHMueller, 2012).
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7131794 P S AAFoEN A7 FEHS ASKAT L, AR AEA 9
de =9 F 7] HEZoltiEEsE & o]FH, 2017). =3 5= JAIRAE
g9gsts i 715S Hoste] BEvE XEFOoEHN o3 H|EE Fole AT
1l E 4 S Ao|tHirshman, 1970). =S5AEL AEY3ES E3)
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#el, ARZEEA/FY AN 5 AG dF ABABE WA £ I
FHHOR ASAR oY Wi s SlelE B4 e
HARAe AWsHE  w=APoNE  ger, SEAE AYRHE FAU
BAYAAA  FHSE  wAPH BARHAZE & oJFW, 2017,
arEFATd, 2013).
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e AAEs Eoli, =5x dEddH FHAZ AA B AHAH BACA
37t ko] zAERE e ALE UeEH E2F, =549 5
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7t ol QFe AAFE FEol ReFE AU FHOR wAHYIE

g8dlels AdS Holr|&E % tHMorishima, 1992).
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EEEY Jlee FITL dHA AT, =83, & A, 2007; Kaufman &
Lee, 2018; Lee & Na, 2015). AA2 F=w5d7del 20159 AdANIZA A7e
B, 24207 Flex AR SOl mAE O dYAE T e ARl 5.5%,
YgmAA  104% wATHA 69% AW 2 HIA 62% = s
AT A e Vs e T AR getEd. 2y RAFE 03] 9
A 7lee mesxdd 22 HHoE HAR 7wl okym™(Gollan, 2002), =AY 23]
+ gl &2kel T sto olFRTE 5Ao] Ut dE 5o =AY ¢
< WE AT Al Aol ofym, ARSI AIYR s
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P AE =AY e EEE SEAYREITE 594 ARV O A¥FoR
Hrphda Jow(Asd, 2003; ol&F £, 2013; Rogers & Streeck, 1995), =<2
‘2 A o] 3(5 Y o] Betriebsrat; FoIZ M3kl works counci)’ 9F 7 FAFE
FEE EAFTE FLoAe A 5% ol AFAdA ZEAEC] AHPAB I E
AYT F de Ay BAE dkMueller, 2012). W fEvE A=
AHEAST =S ZEANYCE FAHe mAREEERFoANL 599
Q4B 3= AL ZT FAATGE HAdA M & Folrh JHelEH &,
2013). feldete] =AESAEE 19639 AY wEEE Aczd 2AT P
Az Az A=3 Hom, ol 1960dt =7 2kdsAtol =AgE S st
AFHsE SRS AF oEE AAH] AR FE st o] FARKAE & oS,
2000; i+ et al, 2007). AR Fx st o|HX WHAFol= =St fEvEto
SAFSAIEE =EEFAe RhE T ofE BHYAA AYUFA X stFEd,
AR R =AYPYIAET =EYE AVle =AREES Zsetr] ¢l 1980d 12¢
1ol =ExdWe /AN A =4 HEE AZED =AFEYIHoIth A
A Y E R A= 10091 ol ARl AEREYS oFIet=
AR GAFE =ABAE A3 E Bl HIA < AAET &
Hom(AETH & FFE, 2014, BHF AdolA ZREHJWA =AEH Zizd dis
EEAE 19879 WFEFAAFAA  =AYHYIAEY  HAE A FAESAS
SAYEYIAEE olHE AH U v =FAERFE &9 wA X 4
A=Ront, 1997de] A3 o] MAEHE HANA Aol A o=dte
< AA 300 ol AFARZMA HF AL dAde FdFoEN =FAEFH
ARG E QAT @A et 23 A6z gAY 2E2A HRteg F4d

ot Lo
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vExFe] b AS =52l wAHE UEE IEF 4 URE Lsu
Qom, oW ANz oAs wAFH ] FolAFOR wA Pxo VY AT
XAAHO0 T YT F UEE JAHIHAETH & Z2F9, 2014, HF35F & o9 ™, 2017).
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Auslels #d Fgel EASI AU oA @e A AL s AHY
Bolth 23W A23xe] 2w Pt oF AP A& ZEAeA el defol
Atk mE 2FWS ZEAS ASAE FAINM AT AFe 4B U
olaslof Gt AT YTHAZAZ), W o] & FFT ol fglo] olAsA 2e A%
oA ke Aol 10008 o3t WFS FHT 5 Yt 2FE EAFTHAZ0R)
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45 oESE Afolth o] Bfdde #<lo] ofd tE GAARZRE YA o]5o] =

l
slsh Aogsiel Wy

7 3l Z\ & SR 3 , & 47] < A =%}
el Frtste GARFES BRlo] due d4 A 9FS & 4 e AS ¢
A, Bl =3 HJUEZRE FFE FE ALdS & g JHGoffman, 1969; Pruitt &

Rubin, 1986; Raven & Rubin, 1973; Ritov, 1996). AR g2 J4 AR 3

AzolEAe Tz: XA JI=d Aol Wo=E AASH, A GAAE]

ggdlof & HAEZ dF 2 AdesS AASeE 9TES Frhlewicki et al, 2003). =4,
]_

= ol d% AR b EAU EA8e dAsky] fs @4 I¥IH HA=7)

tA
ot
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Aske Wt 39 2UUSE @S Fi BAS S@suA = 94t e o
SAA 2 @ae e BrkLewic et al, 2009, o1& /1) Aol ALa) R,

719 ALoAA mF et AEAE e JAPste FFe F A BRE olf=E <l

WSS Aolgt B £ 9tk AR, =549 AFEAE 2ETY 8oz oW /X E
AEAE F Qo 25 A= FYS HET 5 A= 7HE AAE F AES A QA
7] wiEeol ZIdel =T HE AFsY TIEZHE JdFS rE e H
AFEAE 7IRE A ZFRo] QlgdE Bt wEe] giud J|des AYEE
= Ad3oltt. F, A AMZA &St FEHE A He Aol =AREA EAQ
Aolth. I8y A ¥ = 3 dEE 5 o =59 AgAE Y=
B4, 71de] A= 2 2AH T ogAE /A HAsA gz ko ol #H g
A= wgol B = F OHA olfrF A&dY. &, A 1 EAY BEAS
AAsty] Y& A 5 AFE 5 A= wA4dES JYsHA I

AU ETEA AEAE Ao o]dSs diWsia #ESH] 3 wde] Aes
nfEstal FoH S oyt €EY @RS AAA o @4 ¥ BE 7 A
olf =2 WASHA Hu. AAMZE FAY FAV He Jdol 4A EAAE FAVME
ntEo] ¥ £ gle AFY o A4S JYgsA HY, EAEZEE F o HT
FAY Z5S A3y s A4S A =3Hlewicki, Barry, & Saunders, 2010).
SARRA Sl BN, S5 A= 4ES AET F A= AHEAVE Basta AFEAE 7Y
Gl Ao A& AEFo 2N =58 E FulstE HAo] Q3sr] wiEo FA4 A
A 21S WSt =23 da5us ABdAE ASH =52 4 AAlGdA T
elg Aks AAAZIZ] 8l s AA HEZ FA B F WA 877tA
FZsH Ao
2. Ao FEFE vA= 82

D wA=H: BATNAS A ¢
A A AA L FF Ao FFE vAE Mg F 8L FA &
7FA = w4 g(bargaining poweneolth. FAolA e wAHHE A AAT &
A Al et oz ds & 4 JokBrett & Thompson, 2016). g dol tisf
AT AAAEY =¥ AFELS FE FF A/ +F  Hi(equilibrium)
o =3l= AY o] 2(Nash, 195000l 71ukste] o] otk B8 AlY o]&& HiEzo=
olFA A FxstE HA AF g BHdEs AT o] &0
o]E2 Ao Hsti tkd A&l A&l E kA FAE =HH AA,
]

Ad ol8dAe e4xdd Fede A= dsste dAAE JHAHEAR, dAY

Ll
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FEoA AAR G FGAAEC] BT

AgE gAY FAE 7M. EA, &8 JAHEo BEEUt 41 e A ¥
AHubo] ZEAsA] gorw |4 GAAES ARH| zolrl EATH. o]FA
Aoz I A2 9 AR} A dedS ZAR BASHH #AFlAA A
FAAES] wd el tis] AWt & o BATNABest Alternative To a Negotiated
Agreement)etal EE& P FARAY A iy Y 7HAE A g HEE

&2 3 cHFisher et al., 2011).

=

A/ A srd BACA wAdEe ALk 22 G AR A RRE Ho| B
AAAQA FAo 7wrgdva 2o A9fd ‘ojd JiQloly dAVE BloziH
EAod EF e F e AR’ £ ovdtiMagee & Galinsky, 2008, p. 359). 53
A AR Abole] FEAEAA AfE BRIe2RH 4 9 EF, 18a 5FS
A& 7}78 A2 Bl 2 B e EXE A Aok &

o
Ju
]
N
T
rlr
o
o
fru
Q2 rp
X
N
N,
b
ol
I
=
o
oQ
D
D
Re
Q
o)
5
2,
=<
Do
o
o
*

(D A #3: BATNA

o] ndge] oig oiFEEY AT dgeEo]E(Power-dependence
theory)ell 7]¥+s}ar 9ltH(Gerhart & Rynes, 1991; Mannix, Thompson, & Bazerman,
1989). A o|Eol& “Boll thdt A9 HE2 Bl Ao o Este A9t Zow
o] ZWrsitE” = AL 7|8 HAAZ FchEmerson, 1962, p. 32-33). 7]A

=
e T A Ao HuE 4 Utk @ =4S el Felshe FAY

o=

Aiabate] Fabo] Fofste] ARAo R EAFOEN AA HE spx9F AH A
AAH BAE 7HAH, (b @ FA doieke] ddol ofd thA Mo d&
AdE ZAxe JsAd RAH(G-) #AAES 7R HEmerson, 1962; Kim & Fragale,

2005). %, Al AHE B/l A9 Tigke] @ 5 Qi T2 B FAG BANA
de & Qe /AT Askel BANA 2 F Ub AN A= dnhy 2
Ao Wt getAE Aolth we Byl Adl © o] o|ERSE BolA A
= AS AP T FAAA Ak FH BAANA o= =
o oEEs} wobgoEn madel AL itk A% B
Nz olEate Agdd B wAde wwoz @A At
YAsts Aol WEel AzolA Arht oEs=Ast mAaHe
At 2eEe P gE Be ATse oFEe Aws Hi “uA
o e 5 ols AT AbsA4T & BEAF AKE M S5 W4

BATNA(Best Alternative To a Negotiated Agreement)®] 7}x2 oA &}

S 4 & o2 & o
o> o ox S
o © 1 O
flo
ol

>
o
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B7Fsla AoHKim & Fragale, 2005).

MY WHHL AAFHOT ¥9sty] 48 BAINAZE @l wAE o
W ofe] A AHsh EA@T GE Sol, dujue] BATNAG 2He wi:

s B 8802 AdE 878 4 JkGalinsky & Mussweiler, 2001,
2002). 53] 15 A4 o] BATNAG ois) & <3 J& A= o =&
At F=FS JHAE Ao JAtHWong, 2014). B & BATNAS 713 dAAELS
S 4 ExE A-$H(Pinkley, 1995, Wong, 2014; Brett & Thompson, 2016),
oAl @ ol 219 & ¥ A7IwDe Dreu, 1995, #AA1e ZFxE
271 sl Bk #AZS wA3=(agentic; not relational) FEL st Ao
2 tHGalinsky, Gruenfeld, & Magee, 2003). © Y& BATNAZ 713 JAAES
oA Furs o & Fgst(Lawler, 1992), 93t= 23S A7) g8 ¢
AHEES o & &8st 4ol Jd(Gruenfeld, Inesi, Magee, & Galinsky, 2008),
S W (Komorita & Leung, 1985; Pinkley, Neale, &
3.

o 9Fe € Wop EQlo] dete HE HHEL F

|
AA BAAA o Be ARe 2
Bennett, 1994), ZJtiule] 7%

9JtH(Van Kleef et al., 2006).

tlo

oL

-3 BATNAE 7Ige=zx ¢ & nAdgS 7IAA o oA #aET
AF}E JHA2udeE AS w2 A7 AU AAE Jdou, fEe ol
BATNAS| F3Fe Wtz 949 % 433 #Ho] e o2 Ueyt@Brett &
Thompson, 2016). =4 *H$(Bargaining zone)et BATNAo| oha] <3 Kim3}
Fragale®] <5-(2005)9 2™, BATNASl &3+ n4d HY7E F& wolvt
AR eyt E & A5 Adol| mEd, JAo] o] BATNAY i+
BATNA #d ARV} Aol F43%8A 1 A= wet =24 Vel thPinkley &
Vandewalle, 1997). = E‘r—?f' ATolME A FS EF I8 A Ao
BATNAE ¢ JAS o, Foll A £2 BATNAE 71zl H AR f8stth+
AF}E HAFI T )lit‘r(Pmkley 1995).

L

2 A}Q/A]\ZQB‘PXJ "’ -] X]EH

el

A ol A A 9(status) 2HE] 1}oE= wAE S BATNAS o«

A w4
taoh @Y SAAES BATNAE Azte]l A wet 2@8d $= Je
HH of|(Sebenius, 1992), EFQlo 93] @A FARSoA FoAE EAHo|Y EF9I
A 91x= BATNA®] wjsj wot ?_”331013}% 747} ) tHBrett & Thompson, 2016).
A daoll Ao A9 Aolol Ui ATELS T FAASY AU Aol mEk
2A s @4 A= @4 Al did FrEe 23E ge HoEn.
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Atk o3 A s g% A #HH dFE0] dHMagee & Galinsky,

E I Aol AHE Ade wjid tig 9gAE
AAstE A5, Al JA & ALE 7S W o5 #dd A4S H3oe=
AT A7 JUTHEckel & Ball, 1996). =3+ Parlamis®} Amese] <7-(2010)9
W2, vl F2o] ZEES AdRS W =& AHE 7 Aol Hls) B3

o

=

QY BES EEIE HOE Umuth dE =
o [e] A

be A7 Avel mEw, ke A9e Yue e Asle vkl sl @Y
gejel 1% En g od 2 wieks e xelsy JoE Axmom
F4¥ P02 et Ao vehgriBlader & Chen, 2012)

=3 wABAe B44 wAE oA % BAE FAGE =40 AT,
o] Yol

Aol AFWAHEL HEI DA wAde] EAo|tt Chamberlain & Kuhn(1975)¢]

A RA ol WEY A P dAlwAdY Ads =Exdol 8% ARE
AAL & e T AEATE =20 a7 Al S53HA] ¥a MY F Ae
=8, = A} =9 wA¥(bargaining powenol| &t AAATGT & 5 Yk
DA AN wdgold Fiie g stog ALY w4 xHe FodEF
olZolYE ¥& YmFrHe]AY, 2015). 3+ Chamberlain(1955)°] ¢J3st#

= NAYT ooz A

nc

2
>
&
1>
oy,
offl
(o
e
o
=
ofo
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(e>)
o
rot
&
e
=
o
=)
o
D
=
=
o]

Aol 245 Eehs vlEdl st ARste vlEe] ve=R AASAT. i
o]

AR mAEY =FEge mige AR RHCG
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A AFeA AFtrusHes FE AddAl EJ1Y FHFHMAE 770
s A st A2 AYE 4 dohRousseau, Sitkin, Burt, & Camerer, 1998).
Aol gk o AFo] W= Al tig AZes AR FFE S3Ista(Butler,
1999; Kimmel, Pruitt, Magenau, Konar-Goldband, & Carnevale, 1980; Kong et al,
2014; Pruitt & Lewis, 1975), FAAEC] Aol A & dFotsta] 359
olgl& FFtEE TWHETE Aol 8E HtHGunia, Brett, Nandkeolyar, & Kamdar,
2011; Olekalns & Smith, 2003, 2005). E3%t A= 4 A=, @AY 2%,
a8a @A Ao 9FS PIAA HedH, ol 21 @ete il tid FEAd
g Aol o= st g o]5S B F Av 7IE AFstr] W&o tHButler,
1999). A&Este AL F4ASS] AHY AolE HAFozZN F4ASe ASFd e
cHye 98-S FcKGunia et al, 2011). tiEstsE AS FAAEY A=}
HAALE Efdo RN ZAe HGHES HAFE 9TS okKimmel, Pruitt,
Magenau, Konar-Goldband, & Carnevale, 1980; Pruitt & Lewis, 1975). &%
ol Azt Jem At dite AARE 4] s 21 FEuke AA A
ol g 9ol Eols F A+=H, 1 Ol%% B A&FolA Fd HEIE AR
ojejo] H&= WO = AgE Zolgte "ol 7|¥kstr] wFo]thKimmel et al.,
1980). & BFelAd w2 AFes FFASE a5 edoffens  AAlStaL
FioAl FEFe mAEE =89S Tl AR ¥t FAHIE st FdAEol
THH Y HEgERge 293 dY4 Aol =% wr=thGunia et al, 2011
Kong et al., 2014).

A Aol Al 27} o]9]S Fa W= Fd|(reciprocity) =3 FAbol] 9SS =
T 9}% aloz gk FAo #I AT Hilo] He HELS olEDA
AE T8 o8 #A 2 A 95 VAT AFHOoE FAsE Eoprt Adeld
Exste AH#E olFHUr] f& ZEFgst=rE ddl, o]
HAUEZES ANE olsfstr] s ¥r=A] olsfisfof dt= Jidel viE seo|th YW
oule A maF ool ASlF  dFed FTUd FEoE WgEE THE
o]m & HGouldner, 1960). 53] FAol whal A7 AL A4S THE
doju}s gdo] P99} 1 wrgoT By 33 WAL FAANERZ sldF wrEZQ
F4E T3l Lo HAE Adstes ARE /HHogE Ae F2AcBrett &
Thompson, 2016; Weingart et al., 1999). =3+ F4 Ao zde= &
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k

H = %
ZF ool doj(o] REE, HEEo], oFo] F) AHES = A4 Tk 108 3t
AoS 2E AU ofd] mabelA] ¢k Az HlE ¢ ®e X E o]
o

2 =yt Aty A8s odd ade ulss Aow eyt

oA FHs}

responsiveness)” ¥HDruckman

A 1 A¥AEE vludty PFete “Hla ¥k-g(comparative
& Bonoma, 1976; Druckman & Harris, 1990) * 3}3]
S| Rte dFHHoR AHYe FHE A3 HAHOE #FE olFv FY
ol2x = PFa:= “IFu|d s A(diffuse reciprocity)” o EAS 45 tHAlbin,
200D). olM®E FAel Fodste Bl HoiE Hlwsty tiFHoRE FRFFOEH
THE BwFE AAHLe IAAY LA ddEHo Utk T ER {4 A A
S°l 3448 disll oJEA A st=rfol] wet FAo] w2 e ol
HEEA 2 5 . Y AFol S EFEA E2E £ UtkADbin &
Druckman, 2010). 53] Kapstein(2008)e] 17 ZA¥o] m=2H 4 AA i HEAH
THPE FASE AL As oo He Fod =g FE
yebgtt B3 wgto 2 Hollander-Blumhoff ¢} Tylere] <A7-2008)0ll A A Ak
AEE HAAA FAHAECl @ AAHAA FEEHA sedars @4 dAAES (@) ¢
wo HREZ ZAsdT o1, b)) ARS g AZsH, (© o AFS BT}

=32 (integrative)o] i1 A 4388 =(durable) A< BolthE AL RoFTh

rO

A} 2 E7)(social motives)= A3 A5 g EH(goals)tE 7] wEol
A AEH 2 AIFH AsAE AFAdA IR AHxe wEgke O
A58 AxE #9854 Aot FH o2 Messick & McClintock(1968)¢] < F-+=
4 A Fd BARY] B el wE ZEAE J HEY AolE
Awsta grh AFo] wEW  HAE A(prosocialel 1 Y€ Ao T Fr7p Hod
A BAAE AE olde Fuist e sta, AAAHd FE M AAE



st=(prosell) @ FAAE A7) olols st “SPE%IL stH, @4 ek

FoATe ALY Aol &
o S 2A "o olg d SHoA ASH F7ls 9@
AR ES] B A 5o EF AT AR dgks ]7'<1E‘r(DeDreu Weingart,
& Kwon, 2000; Deutsch, 1973). ZIA}3]#<l 3 A
A2 e AA St FAAe] vlisl O = T o9& ‘HOMJ“ 74 o]
AATHOlekalns & Smith, 2003). A A7|FAHA FA FAAE AoEe 71

|
DA Gl gutrd oz Hujad wAHAATFE ALs= A

2000, ALSAR, Faol FFe WAL 57 B axel O TA ATe YA
ggo] ABH HEAGo] oFfAE HAYel FEIL F= Pl AT )
#ele] oo Avh} FASHEA, ol wek oW WYAHES st FHol
iAo FEHo] Qor YA HEES HASE FUH LA ATe Hsiw,

ANFAA HEE BIFE B mde A%e Hstel A AR ozt
WA 5 Udee AP

Al 442 HHF =AEA

> A 8 (Union-Management Cooperation)ell tha]l WeEles AHogs AFAtel] wat
Z=4 o2tk Nadler & Nadler(1989)& =AF #AIE aldstr] sl FZFol A
detAA AZAA o]ejo] He WHIE Hie AS TAFEHOE AHostun YUt
Cooke(1985)= =53 AS EF A4 tigh S T3t A3 A gtol9
AZ1E FVHAA A BARAOA EulE ¢ e ALY =5AEY e As
FAAZIHE  dHe =EELS wAgHEo= Jolglt}.  Cohen-Rosental &
Burton(1993)2 =&x%%4 AHEAVE 4 5o
o)’y AAsta, olF Ay fd FEFoE W
Borth g, Lawler & Drexler(1978)& =
g s e Ak

FE832 wABAE =527 AR k=o]  9-9 EUAN(Win-Win Partnership) &
SARRAT & FEl o] FA sk wFA%d FEY Aot d-d FEUA BA
FYEAF olgtix EHH, FA AR FS BEFA clE: A3 == F
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AEAEE ARGA] g F¥Zeoln gzl FFs wEst=d
#AE ‘28 2dNo-yo modeD)’ & Fal AWsta vk F, #F F
=S53t7] A= ASOl dEsitirie dEs Tl s8R
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w5EFE FA 2 ARG gal Tol FasitielFd, 2007). =3I P o)A

SAEE gis] AARE StHEd Mills wgeel o)std AT =A@ Yol JMsstEd

(@) AFB3E AFHoZ FAD 5 oo ataL, (b) A AE2 on] Fai AAE

| A8 ok sk, (© A B F8ska BAsA sfokstal, (d) &RlAGY

SRIA ole)& Fojof stH, (6) A Aol dHd =3te 7 AN FE, 714
5 AAE 7ok e A, 2007). ol FA F1d el 7

Aol T8 242 HJHZFH EARAVE EFdle Ao T4 ﬂ%’ﬂf‘it— oA =
& ¥HY,
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Al 37 7 AA

AlA =52 Tz =AHASY w4 2o

Pabol dere VAL s a4 el gddn @4 BARESe wyeln
=3 %%Oﬂ A7hsHe FEelA ofd mEPS LAl weh Aseh HPo| ol B

s2 sol3 AAE TS 9
AEAZAA 2@ AT Aok B 5 glor, I 2AE ted 2t
Ad FYYES T =M FA ¥ HPe A mFol £(social

exchange theory)o. 25 ¥ U3t AlSndo]&Eo w=d /\}il
S

FRek AR A Qe Agel 4E wa

_\1 lo
sy
PN
rlr
ofl
fu
o

(Homans, 1958;

Hamrin, McCarthy, & Tyson, 2010). T3+ ‘AFs|# wdh’ %é AL el F7+A
ngel EAHES JHAeE  ‘AAF nE A= FEIEH= Adelth. BRI+
Hlo]Ad Al HAFoZ HY F oy, dA&EHA HsFES T BTG AHHo
FAR = FFolA PAAIE oAdH PFS FES off FOe HSE 5T F =

A g FAe d34 wgo] ofd dA T oo AT wSBAE
AAst7] W&ol vHMolm, 2001).

ARBlagho] ol A% FAAC did =i de FE 22 TAHLEC] HE
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x 322

Aol BACNA 2Ll WA B E2dF AFAE o FAA
3 FAstg tHAdams, 1965; Homans, 1961). 18y o A gk
S-S 22 FAAEC] AR FAFAES A A EI 250l A

Aidzol ozt 159 ®kgel Id¥FeE & F A FAIHKahneman,
Knetsch, & Thaler, 1986). &, FAYES HAAH FAHHol AUy oz 2
FEeA aEel d F2 ZAF(ES dA H9dx LeugsE Ao thBrockner,

Wiesenfeld, & Martin, 1995).
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Zlo] FAYLESEREH HAZ FAALS JdHsHA HEH e UM 2
Axd FAES M 2HAEY 2AEC] ThsEAY]
o]t (Colquitt, Greenberg, & Greenberg, 2003). A& FAZL EDA HAgo|L}
A H4 2 AHArE depyg WFHola &3 <l
#A#H 5 o] hFolger & Cropanzano, 1998). E3] = A

FaAd g0l s AT A 2 olA A3 EFw At A4
2 B AU stHets I Add &3t B¥Fe Holrl= FLind
yler, 1988). ©] -5 =AU 7Y Aol &3 A9 GA FHdolA HAapH
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APV 252 223 A S FIsr] Mgt E =5 AER stoda AAHE
TS AYSIEE e AL vl Tl A7 5 Z2gS 22 HE
o] = 3}7] wj&Eo]tKFreeman & Medoff, 1984).
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(E 5 =523 Fezr|d AR Y3 dauidsias 2 w7zt
2005 | 2007 | 2009 | 2011 | 2013 | 2015 | 2017
Obs 663 560 550 534 533 784 754
o 6.43 6.24 5.39 5.39 5.55 5.02 484
waa | @zam | @) | @73 | G712 | @) | 622 | @10 | @53)
55
Bt 0 0 0 0 0 0 0
2 2t 47 30 29 35 110 30 44
Obs 663 560 550 534 533 784 754
= s 7 6.57 6.6 5.65 5.80 5.60 4.98 4.88
| 27 | @zan | G5D ®) G25 | G100 | G19 | @44 | @57
= | 24
| 27T | mxpn 0 0 0 0 0 0 0
Az 32 50 50 45 40 30 35
Obs 663 560 550 534 533 788 754
o o 2.82 2.78 3.19 3.05 3.37 3.80 2.97
;7} (EE9 (2.57) (2.56) (2.84) (3.06) (3.24) (3.78) (3.3D
@D an 01 0 0 0 0 0 0
A 13 13 13 13 13 13 13
e —
Obs 407 400 216 412 388 611 524
o 1.95 2.04 1.93 1.96 2.14 2.29 2.14
w4 | @z | @95 | A3D | A3 | A1y | A1 | A5 | 356
FEs
~ Pt 0 0 0 0 0 1 1
f_g )3t 22 12 12 7 10 13 13
; Obs 407 400 216 412 388 611 451
o o 1.82 1.91 1.98 2.28 2.56 4.05 2.75
S wenn | @60 | @89 | @8) | (3% | Gan | @5y | G8H
@D Han 0 0 0 0 0 0 0
2 7t 13 13 13 13 13 13 13
I wA717ke] € S92 SAHHAY] W&o =528 A8 dFuy 7|3te] 0olzt=
A 3 & oy R dFnAioel A" F9E onso.
- 44 - O



AZE Hz2 AN

-
-

2.

0
A

7
___l

2008  AIA ZBAL 7=

ol<

Aol

T
—

gop )

3z
==

b 9ggel o

S

Hz=z A

)

—
o

A

ol
o7
o
o

1))

Mo

3

Aol o

®_

4o

)

w

2015

ok
oA

N

AL

60 Al

£

Ry

g7 A, 2015).

S TH

=
=

|

.]

22

obA &=

ZAAEL 2015 A7FA Y

o]
=

Mo

o7
o

o

=) ©
=

A<
+e

2

A

Holgrl 2017 del

o+ 5.74%°01A4 20173

3

HzxE ANT dFAEdES 20153 %

2o

= AL ] 3] of A

™

wAo] e

A =

™

o 8.98%%
4.11% A 20173 6.28%= thE &5

3

3

_45_



(E 0 AV 22 277 daddE B HSY5U7dE2005~2017 )

2005 2007 2009 2011
TZ TZ S T
Obs | (E= | A2z | Auwt| obs [®E= | Aag | A0z | ovs [E= | 222 | 2uw| os [&E= | A2z | 20z
7 A A 7
8.36 773 5.48 718
v 658 7%0) -25 32 556 .29 0 25 538 3.95) -7 23 534 @i -10 36
= 3.32 3.05 2.33 3.90
z 664 2.99) -25 20 558 ©.66) -10 17.5 544 33D -10 30 534 3.19) -10 25
& 480 404 3.02 121
6 e s | 50 | e EM o 5 | ez 221 2 | o3 HEE 0 | o2
~ 8.61 8.93 7.93 6.91
:]_- 185 3.95) 0 30 181 5.03) 2.5 50 66 .30) 0 50 178 3.58) 0 30
4 5.59 5.50 437 479
f‘ 05 —gop ] 0 20 3% Goe| O 24 [ 210 —Heg| O 5| 406 —ga5 0 30
6.37 6.28 480 5.17
& 07 mEon ] 26| 400 ey O 0 | 26 oy 0 15| 42 pag| O 30
2013 2015 2017
b s b o
Obs [(me=d| A2z | Adg| obs @z | B2z | Aoz | obs [@z | A2z | Aan
) 73D A3
5.28 5.89 13
“ 532 @33 0 40 795 @D 0 60 747 @29 0 30
= 3.12 295 | 305 |
%j‘_ 532 3.25) 0 25 791 277 7 30 714 2.66) 10 25
3.62 3.48 404
640 3.39) 0 35 881 2.99 0 35 807 300 0 25
6.72 5.74 5.98
f—]_ 181 @3 0 30 327 @10 0 50 205 5.03) 0 20
142 371 5.50
3 380 G.60) 0 30 585 2.78) 0 20 518 3.29) 0 20
5] .90 411 6.08
388 3.87) 0 30 611 2.90) 0 20 518 @10 0 20
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e @ @ ©)] 4 ®) (6) @)
D d=NEE 1
@ F=x714 =5x%F -0.089%** 1
Q) Fxx71Yd =AY (F ) 0.117%** -0.274%** 1
4) Fx271H A 0 3](] 9)) 0.07%** -0.209%** -0.099*** 1
6) FezxrlYd =AY (EH 3 o A3 0.06%** -0.132%** -0.063*** -0.048%** 1
6) Frx71d =AE (P T (i) -0.045%** -0.644%** -0.306%*** -0.234%** -0.148%** 1
(D) AR AR 0.059%** 0.03** 0.026* 0.003 0.017 -0.059%** 1
®) Azx4d 0.093*** -0.096%** 0.073*** 0.045%** 0.023** 0.015 0.047**
9 -84 -0.025%* -0.121%** 0.006 0.021* -0.014 0.107*** -0.019
(10) =vf 51 2w 0.022%* -0.052%** -0.01 -0.007 0.022* 0.054%** 0.006
D & 5 Fag -0.008 0.297*** -0.082%** -0.07*** -0.038*** -0.188%*** -0.009
(12) A1) 3 AR 5A M E| 24 -0.05%** -0.02* 0.01 -0.006 -0.001 0.017* -0.018
(13) 7149 % -0.089*** 0.35%** -0.077%** -0.074%** -0.057%** -0.233%** 0.013
(14) ROA 0.002 -0.005 0.0002 -0.013 -0.012 0.016 -0.012
(15) g 7+2 W& -0.01 0.026™ 0.031* 0.019 0.01 -0.0567** .
(16) d=F -0.107*** 0.209%*** -0.037%** -0.055%** -0.029%** -0.142%** 0.037%**
(17) F54A vl d=E 0.052%** 0.051%** 0.016 0.015 -0.02 -0.065*** 0.131%**
(18) Fe] $-Ayn| -0.029** 0.152%** -0.04%** -0.036%** -0.02 -0.096%** 0.073%**
19 71gT= -0.037*** 0.228%** -0.039*** -0.039%** -0.029%** -0.167%** 0.001
(20) A=z FF9A VFeF -0.0667** 0.488*** -0.134%** -0.102%** -0.065%** -0.314%** -0.098%**

T p < 0.05 " p<0.01, " p<0.001
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R WHE T FBTBA ol A

B ® © ao an D) @ as
® A= 1
9 AAEL -0.221%** 1
(10) = 2 Ay -0.219%** -0.068*** 1
an &4 9 F31dy -0.263%** -0.082%** -0.081*** 1
(12) 24 & A EAAH] =Y -0.229%** -0.071%** -0.07%** -0.085%** 1
(13) 7194 0.008 -0.027%** -0.089*** 0.135%** 0.005 1
(14) ROA 0.001 0.005 -0.0001 -0.003 0.0004 -0.015 1
(15) A3 Hl& 0.277%** -0.116%*** -0.058*** 0.044*** -0.032* 0.093*** 0.003
(16) A== 0.051%** -0.001 0.069*** -0.139*** -0.057*** 0.212%** -0.001
A7) 5FJA U¥ dF5=F 0.077*** 0.003 0.026* -0.007 -0.053*** 0.004 0.022
(18) B2 %A -0.071%** -0.047%** 0.169%** -0.033*** -0.009 0.04*** 0.003
19 7149+ = -0.047%** -0.044*** -0.039%** -0.004 0.024** 0.158%** -0.003
20) Alxez FaaA IF=F -0.119*** -0.048*** -0.022** -0.018* 0.095%** 0.147%** -0.003
(R 7> AT T ddB3A el A)

EES a5 [§15) an s a9 20
15 AFA v& 1
16 == 0.068*** 1
A7) FFGA ¥ Y52 . 0.217%%+ 1
(18) Eel&AH| -0.105%** 0.197* 0.041%** 1
19 N1g++= -0.068*** 0.192%** 0.05%** 0.252%** 1
Q0) Allxzx AgdA U3 -0.034** 0.158*** 0.029** 0.112%** 0.179%** 1

*p < 0.05 ™ p< 0.0l " p< 0.001
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=23 1
AFURE
FE RE
> Prob > F= Prob>chi2
H < 0.000 =0.000
- 0.227 -0.851"
5z (0.393) (0.138)
0.345 0.270
[E BREPAR:
Ak = AR (0.099) 0.075)
0.313 0.918™
A=Y (1.557) (0.134)
2.263 0.351
] 29
7244 (4.330) (0.259)
ol 2 e 0.735
(0.229)
0.7187
O 2~ m ]
=T = H 0.241)
- -0.183
al X
B2AY 9 AZBAAqH 2 (0.316)
-0.276 " -0.0106~
©l
R L (0.024) (0.004)
-0.004 0.008
ROA (0.035) (0.032)
o 0.0005™ -0.0002
N FEE (0.0002) (0.0001)
0.161 0.255
== QT4
[ 01:1]7:“ EHH] = =T L (0.102) (0.075)
5 -0.000002 -0.000003
B
7] &2y (0.000) (0.000)
0.0001 -0.0001
3]
71T (0.000) (0.000)
0.270 0.036
Ex A UFs
Alxz Ay 93 (0.330) (0.178)
-0.355 -0.688"
Sl
2007 d (0.146) (0.147)
-1.1127 -1.9457
d
2009 3 (0.130) (0.140)
0.178 -1.0947"
1
2011 d (0.128) (0.145)
-1.6457
=]
2013 @ (0.150)
8.3437 4.496"
Constant (1.112) (0.396)
Observations 5261 5261
Jr2 0.077 0.09
" p<0.05 7 p<0.0L, " p<0.001
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A5
Zl

0.000
-1.257
(0.176)
-0.290
(0.206)
-0.042

Prob>chi2

Prob > F
0.000
-0.352
0.417)
-0.454
(0.258)
-0.206
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(0.335) (0.266)
- -0.9277 -0.658""
= T > = Ol A OO
Fezrd AR YI(YE A ) 0.198) (0.15D)
0.3287 0.2517
B REPAR
Aa =ALEA (0.098) (0.075)
0.383 0.9™
A z=Y (1.553) (0.135)
2.162 0.394
aps|
A4 (4.316) (0.259)
ol 3 e 0.760
0.229)
- 0.715"
Q2= m x77¢]
U A (0.241)
BAY 2 A B MBI 2 (_00.521365)
-0.276" -0.0117
=
7149 (0.024) (0.004)
-0.003 0.009
ROA (0.035) (0.032)
= 0.0005" -0.0002
AFTF (0.0002) (0.0001)
0.147 0.249™
=z daFE
[ 01:1]7:“ EHH] =SS T L 0.102) 0.075)
5 -0.000001 -0.000002
=R 3
B2l S H| (0.000004) (0.000002)
-0.00008 -0.0001
71T (0.0002) (0.00005)
_ 0.234 0.026
e U
Alxz FSA] NFe3 (0.329) 0.178)
-0.358" -0.677
d
2007 d (0.145) (0.147)
-1.0167 -1.855
d
2009 d 0.13D (0.14D)
0.18 -1.067"
2011 0.128) (0.145)
-1.614™
2013 @ (0.151)
9.002™ 5.0027
Constant (1.122) 0.418)
Observations 5261 5261
B 0.084 0.093
" p<0.05 7 p<0.01, T p<0.001
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=AM 9] 57}
AL EA 7}

()]

o

i=]

il
Az

ANX = xgel IJAAT7E FAHE 7o

= AEA 7}

A A = A

L

—

A+

10> A
7} 3-a

A3 x]

AHRAY] =4 53

N
NI
T
oR

3]

E Aol it

p

ol
e

0.000
0.279
(0.589)
0.404™
(0.101)
20293
(0.148)
0.916"
(0.134)
0.358
(0.259)
0.722"
(0.229)
0.699"
(0.241)
0.203
0.316).
.-o.oﬁfﬂ .

Prob>chi2

Prob > F
0.000
1.296

(0.839)
0.481"
(0.136)
-0.28
(0.194)
0.294
(1.557)
2.265
(4.329)
-0.277"
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(0.024) (0.004)
~0.003 0.008
ROA (0.035) (0.032)
e 0.001" -0.0002
v (0.0002) (0.00009)
0.162 0.249
=z =
ETUA Ml dEFE 0.102) 0.075)
- 0.000001 ~0.000002
R=R=] ey
=l (0.000004) (0.000002)
~0.00007 0.0001
[e3]
T (0.0002) (0.00005)
- 0.244 -0.013
.1_1_‘___1_ }o = = ‘lziz
Al AARA WFes 0.33) 0.18)
20.351° 20.682"
d
20074 (0.146) 0.147)
1113 1,946
d
20094 0.13) 0.14)
0.183 -1.088™
14
20114 0.128) 0.145)
-1.646"
14
20134 0.15)
7.834" 40147
Constant (1.166) (0.465)
Observations 5261 5261
R 0.078 0.091
" p<0.05 " p<00L, " p<0.001
3 = ARAY FEALSEE ez Y =AY JF A
A Bezr|]], & gA aF ke AxE &Y Aoge
7H4 3-b & HZ3SH7] 3, B 49Me Fezrd =AEYE 9 4y
72 dEFwAs ke J|Eoe = do YA = AA 9
zdaNrt SAXHCE Fou|d 2olE Hol=A FstaA sttt
CE 1D+ 1 T Fex7|d SAHE Y3 3o e r|Eog B4
Axre AN Aotk R - R ol Ao a2 o A
wAE o]z JdFwANAE J|EoR  YFUAEY  AwrF
SARRAZE vX e 28 E&97F fFou|eA] XG9S o, =A#AVE
SAE OS] wAWAE Bz dFEIAdEY xolE FouEHA
ZA3 A= FEdle Zo2 UERY. O3B 2 wARA Y FEH LSS
Fe27193 SAEY SV e ]9 g E dFIES]
zpo) 7} ZolE Aolgt= 712 3-b & 71Z4E AT
A 2 ]
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1D =719 mAR o387t Sle Fezrlde) d5ud
AFRAGE zholo] tist &4 A A =d 55
I
A=A E
FE RE
2 Prob > F= Prob>chi2
A5 0.000 =0.000
v E =z 3] 1.018 ~0.865
T &Y (1.243) (0.938)
— -0.688 -1.325
Tez7)Y =AE 3] (1.699) (1.362)
— . -1.132 -1.105
Tz =AY 2 o A3 (2.244) (1.735)
— 0. -1.31
Przy wARAQIRA 6 | e
0.563" 0.213
AuA 1AL
AurA AR 0.273) (0.213)
- -0.363 -0.099
S5 %% X AwkzE w=ALSA (0.307) (0.239)
s CECE) 0.06 0271
X WA = AbA (0.44) (0.353)
e 27)9 wAR el 3 oA A7) 0.242 0277
X ZAREH T ARA 0.579) (0.448)
R s EEICEE R -0.228 0.176
X ZAwkA AL (0.313) (0.247)
0.374 0.8977"
Az (1.553) (0.135)
2.168 0.398
29 &
24 (4.316) (0.259)
741
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Abstract

A Comparative Study on Wage
Increase Rate of Trade Unions and

Non-union Works Councils

Lee, Sunmin
College of Business Administration
The Graduate School

Seoul National University

This study was conducted based on the Workplace Panel Survey (WPS)
data of the Korea Labor Institute, which was collected from 2005 to 2017,
and the research hypotheses were set and empirically analyzed to compare
and investigate the negotiation process by wage negotiation type between
trade unions and non-union works councils. This study focuses on the main
three aspects. First, unlike previous studies that mainly focused on the
impact of labor wunions on wage levels, this study examines the
characteristics of the wage negotiation processes conducted by non-union
works councils and compares the wage increase rate determined through
negotiations with works councils of non-union companies and the wage
increase rate determined through collective bargaining of trade unions to see

if there is a statistically significant difference. Second, the compasative,
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analysis of how different wage negotiation types (agreement, consultation,
explanation and listening to opinions, no negotiations) affect the final wage
increase rate differently as a result of the wage negotiation. Finally, the
moderating effect was analyzed on how cooperative labor-management
relations can affect the final wage increase rate, which depends on the way

trade unions and works councils negotiate wages.

Through the seven-year data of the WPS Panel data over the 12 years,
the results of the analysis on the wage increase rate, which depends on the
wage negotiation process and type, are as follows. First, the trade unions’
wage increase rate was significantly lower than that of the non-union works
councils’ wage increase rate, so Hypothesis 1 was not supported. Second,
there was no significant difference in the wage increase rate between the
three types of wage negotiation by the non-union works councils: agreement,
cousultation, explanation and listening to opinions but only ‘no negotiations’
showed the significantly lower wage increase rate than other three’s, so
Hypothesis 2 was partially supported. Third, it turned out that cooperative
labor-management relations have statistically significant moderating effect to
reduce the wage increase rate gap between trade unions and non-union
works councils, so Hypothesis 3-a was supported. Hypothesis 3-b, however,
was rejected because did not show any moderating effect between the four
ways of wage negotiation (agreement, consultation, explanation and listening
to opinions, and no negotiaions) of non-union works councils and wage

increase rate.

The theoretical and practical implications of this study are as follows.
First of all, unlike the existing literature that focused only on labor union
wage negotiations and their effects, this study has a difference in that it
focused on wage negotiations of works councils of non-union companies. In
addition, the empirical data analysis confirmed that works councils of
non-union firms are replacing the labor union to some extent in the process
of determining wages. Finally, this study suggests that non-union companies
should actively seek ways to utilize works councils at a time when low
union organization rates and users' avoidance of trade unions lacks a

window to speak up for workers.
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