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Z7] B3 E7]o]82 54 A vk 2715 o] A= 4
T = 9u| 3= A ztE A zZHA (Perceived Severity), E4 913 o] x4l A
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2 Ut 549 JE A48
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Su|g oz FTAFEH(Rogers, 1983).

Bogzlol&e] AAl =¥ [Z™2-7]0 AAIZE upsep Zro], oA
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Davis et al.(1989)¢]] <&l A A s 7)< 48 2 9 (TAM: Technology
Acceptance Model)& 3F2] 4 8 % o] &(TRA: Theory of Reasoned Action)
of AE-HE-o% 7+ AAE o R, 23 JFAAE MAlsH7]
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A Fstz] el A atE A th(Davis et al, 1989). 7]& 44
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Fishbein(1963)¢] t}&Al ]l &= R d] (multi-attribute attitude model)=Z} A jzen
& Fishbein(1975)2] ¥&] 4 3 5 o] &(TRA: Theory of Reasoned Action)<-
Aoz AAAYIL, Aol WES AR 992 Aol 27

sta, diste Rdolt. AFEH dqFolEdA = H = (Attitude toward
Behavior), &3 & ¥ (Subjective Norm), 28 22 Azt ® 3 F = A
(Perceived Behavioral Contro)& W42 3o 3 =9 = (Intention) &} 3 =

(Behavior)Z}¢] #AE o] 2402 AT

A A > o=
FaA A o BEIE SR
FAE 4 > A%E AEEA

Z32]: Ajzen(1991)
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d#Aol A FFS F= dF7t UF 871 dEel uEd e =Y
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olg]gt A S =Hsl7] flske] Fishbein & Ajzen(1975) T&A H =
2do g orgte HFE Edsty] A7 e dSste g
24l &4 FF olEe AAMsAT. Feld FEolEolM = ol
28] FFoll vk AR S ke vl Fojxl ARE dEAolal AA
Ho g o]gstH, Al FFS A 9t FAE F Av= A
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S A= WiHs] A5 (Johnston & White, 2003), o]x 4 Ta]& 3
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7HOE: outcome evaluation)®] 9] $HBBXOE)| H] g 3tth(d & H] - 7

Y7, 014). F AFES AF AL T 9 FHA Ao} yepg
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Abstract

Consumers’ intention to use non-face-to-face
services for food consumption
-Comparison between

Korean and Chinese Consumers-

Wei Wei
Dept. Of Consumer Science
The Graduate School

Seoul National University

In the era of the Fourth Industrial Revolution, the world has witnessed
the great break-through that information and communication technology
infrastructures had made. Particularly, non-face-to-face food distribution
technologies, which was regarded as an innovative solution to the drawbacks
of the existing face-to-face food order and delivery services, created infinite
possibilities in the food industry. As the COVID-19 pandemic of 2020 unfolds,
a big demand on non-face-to-face services was triggered since people are forced
to deal with the fear of infection. With the introduction of lockdown and
stay-at-home orders, more and more people prefer non-face-to-face services.

This study aims to identify how behavioral intentions to non-face-to-face services

T 1 y
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are formed in the context of the COVID - 19 pandemic.

To this end, this paper was to develop and test a conceptual model that
combined the Protection Motivation Theory(PMT), Technology Acceptance
Model(TAM), Planned Behavior Theory(PBT) to predict behavioral intention
to use non-face-to-face services for food consumption of Korean and Chinese
consumers, and also to examine whether there were significant differences
between Korean and Chinese customers. Data were collected from 618 customers
who had used non-face-to-face services for food consumption, 300 from Korea
and 318 from China. Based on the collected data, SPSS 26.0 program was used
to carry out technical statistical analysis, frequency analysis, t-test, one way
ANOVA, Scheffe’ s Multiple Range Test, reliability and validity analysis,
correlation analysis, and multiple regression analysis. The conclusions based on
the research results are as follows.

First, it was found that among all types of non-face-to-face services,
food delivery services were the one that most frequently used by both Korean
and Chinese consumers. However, the frequency of food ordering and delivery
services in China was ‘2-3 times per week’ , much higher than it is in Korea
with  ‘2-3 times per month’ . Moreover, there was also a great difference in
the way to make payment when using non-face-to-face services. It was found
that 76.0% of Korean consumers prefer to use credit card. In contrast, 96.6%
of Chinese consumers would like to use payment application. Meanwhile, it
showed that 88.7% of Chinese consumers used non-face-to-face services more
frequently because of the outbreak of COVID-19, which was higher than Korea
with 75.3%. As for the type of most increased non-face-to-face services, the
food delivery services took the most proportion for both Korean and Chinese
consumers. This result seems to show that the outbreak of COVID-19 had
brought appreciable changes to our lifestyles, including the way of food
consumption.

Second, it was analyzed that there were statistically significant differences
between Korean and Chinese consumers in all factors related to using

non-face-to-face services. As for ‘perceived severity’ and ‘perceived
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vulnerability” , Korean consumers were slightly higher than Chinese consumers.

With regard to ‘perceived usefulness’ , ‘perceived ease of use’ , ‘attitude
toward non-face-to-face services’ , ‘subjective norm’ , ‘perceived behavior
control” , Chinese consumers were higher than Korean consumers.

Third, it was found that perceived severity, perceived usefulness,
perceived ease of use, attitude toward non-face-to-face services, subjective norm
and perceived behavior control had significantly positive effect on Korean
consumers’ intention to use non-face-to-face services. As a result of examining
the influence of each factor on Korean consumers’ intention to use, in the order
of perceived usefulness, perceived ease of use, attitude toward non-face-to-face
services, subjective norm, perceived behavior control, and perceived severity,
the influence was big. However, perceived vulnerability had no significant
effect on the Korean consumers’ intention to non-face-to-face services.

Forth, it was analyzed that perceived severity, perceived vulnerability,
perceived usefulness, perceived ease of use, attitude toward non-face-to-face

services, subjective norm and perceived behavior control had significantly

positive effect on Chinese consumers’ intention to use non-face-to-face services.

As a result of examining the influence of each factor on Chinese consumers’
intention to use, in the order of perceived usefulness, attitude toward
non-face-to-face services, subjective norm, perceived ease of use, perceived
vulnerability, perceived severity, and perceived behavior control, the influence
was big.

Fifth, comparing the factors influencing Korean and Chinese
consumers’ intention to use non-face-to-face services, perceived usefulness was
found to have a much higher influence than other factors in both countries.
This result seems to show that consumers are seeking more functionality factors
than personal factors. Moreover, perceived severity and perceived vulnerability
had showed different effect on Korean and Chinese consumers’ intention to
use non-face-to-face services. It may be considered that under different market
situation, the formation of the individuals’ behavioral intentions towards

non-face-to-face services changed differently in the context of COVID-19.
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The implications of this study can be concluded as following.

First, this study found that after the outbreak of COVID-19, Korean
and Chinese consumers prefered to use non-face-to-face services, especially
perceived usefulness showed significant impact on intention to use it, which gave
a deeper comprehension of behaviors of Korean and Chinese consumers’
consumption pattern in the context of COVID-19 pandemic. The results of this
study can be suggested for companies to grasp the consumer’ s consumption
tendencies and to develop consumer-oriented services.

Second, this study was conducted under the assumption that the use of
non-face-to-face services was a kind of protective behavior in COVID-19
pandemic. The meaningful conclusions were drew by using protection motivation
theory, showing that the protection motivation theory can also be applicable to
predict changes in consumer behavior. Therefore, this study has an important
theoretical implication, which unearthes the notable difference in the consumers’
technology acceptance behavior on the context of COVID-19 pandemic.

Third, this study has a few limitations that can be addressed by future
researchers. The study used respondents aged from 20s to 40s in Korea and
China who lived in the capital of each country as a target population, making
it difficult to generalize the findings. Moreover, the study failed to find out
intention to use each type of service. even though the respondents showed
different behavioral intention toward non-face-to-face services before and after
the outbreak of COVID-19 in this study, it is recommended to use more abundant

samples to make out the intention to use each type of non-face-to -face services.

Keywords: Non-face-to-face service, Protection Motivation Theory, Technology
Acceptance Model, Planned Behavior Theory, Intention to use, Korean and
Chinese consumers, Food consumption.

Student number: 2019-22374
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