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(1) 7H3E4 9 74

FTfetA RaE 54 AtEoly FAHS AT F AdveE AS ouE
v} 3 Burdea and Coiffet(2003)> 7Fd& Aol thato] AL&A7F &4
(navigate)& < 4 A3 Z-&(interact)d F A+= AFEH 7|9t 33
Ao ®, AMEAS] 3 T sty o) s AAte® AT ¢ = v
detoletal Gojstitt. oju ‘GAfolgk o w AAdE F el A
EgHoR olxd & v 7| S "oy, Hoglold g U
oM JHAE AEsta o]sd F U= VIes AT

%9 J1%e b 2 54 Feug 4% 049 874 Aeld 3

ofN

2 3 oz EdHS A T4
THEAI A Y] AAS FFATIE Aol AtH(Soliman et al, 2017; Suh
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al, 2017), @Hl¥ " (Baek et al, 2020), F=Ao(Glegg, 2016), A=
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(telepresence) S futsl=dl 714 AHgsk 71e«®2 dex A vH(Steuer,
1992). AAAANGE S244 =84 SR PGS e wE
= (Steuer, 1992) A7te AAAAZES v A
AREAEZE wi A W TSR Al =5 RS o] EthH(Pelet et al,
2017). dvrd o= AR T (presence)> 7HRlel 54 & = A Zrh
1 =71 AEA 28-S v (Reeves, 1991), olel st A& A 4 E ol
EA4 7lwolut wiAlel o FAE W dAAANGlgE NEdE ALEE
TH(Steuer, 1995). FH ol W AFoAas LAAAZT FHoFo] 2 A
AAE AHESAY F iES FAE YR ARESaL Tk

AR A A E(vividness)9F 733 284 (interactivity ) ©|
g= 7lE4 ZFdod 93 o] Fo X =ul(Steuer, 1992), oluw] AHE=E AL
|2e A7s ASFoRM ATEH= AR AWy #dE VeEs
ol w| gkth(Shih, 1998). ©]¢} sAldl AW EE AHA7E dEsE s 2 &
Aol = udt= 7719 Z(sensory breath)¥} #|FH = HAHEAS
ol &= 7zl Zlol(sensory depth)® 74 ¥ tH(Steuer, 1992). A3 2+
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© 39 7HddE Aol & 4 th(Bohil et al., 2011).

A VIS FF 543 vled Alzgd 7)aste] Aol Hr)
Steuer(1992)&= 7Hdd4de] e 7|& ¥sl2 ste] HFE REUE, 3

Al gaZg o], FAF 71¥H(projection-based) tl2=Zdo], dA <t S
sk stedojE A Adte &ol® ta AoHor AgEra A et
Ak vHAY Eokd A E Hlaay EUHE 8 dEHs 339 A
Fo Ao oz AAAAL AEe7E Si(Suh & Lee, 2005),
Htol= =AM faZdolel 2 ¢S EJAA AXE A A=
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Mehrabian and Russell(1974)2 3442 g2 #Ho|A 374 o vt

@ AT exsel AREYd 24 ¥ B IS wAne AT

= [e]
(Stimulus) - 7] #(Organism) - %F3-(Response) = 9& A|etaldt}.
S-O-R Edof| w2 252 9 Ho] 71 e 214 24(q9.
Aot 2%, 29, A B34 5)EA 4o MR e v

& AS52 MAY A AEe 93 v H(Belk, 1975). F71A=
A WA AEE ousts AoR, 3. A%, A9 44, A
vl ol IAA BE(d. JAAE AF, AAE FHA, AlF S)ol £
HHTurley & Milliman, 2000; Russell & Mehrabian, 1978). w}A| =0
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At 4= Adtt= F(Russell & Pratt, 1980)¢] A 7] % 1 2™ Donovan

et al.(1994)2 A uje] A9 &u} d)so Ao L& ds JFS v A

A e AS dAsAT olo] Ao digk AR A= A
F T4

Ao (Russell & Pratt, 1980; Russell et

Environmental | + Pleasure *  Approach

Stimuli *  Arousal *  Avoidance

[1¥ 2-2] 49 S-O-R =42 (Donovan et al., 1994)

E7woldt 54 &4 oA AlgEo]l 7= S8A WEoE, 7
Aul et 22 7S Yellle GAA wHSo]tH(Scanlan &
Wankel and Sefton(1989)2 &A%< MAS &%

o, v T 2 AN wgEE Ao2A &7
s

g A4 s B S7w2 JHSle] A™
KeR

=)

2]

8], 2013) &714 0 BHAAM M7= FH(Deci & Ryan, 1985). ©]

A Jidew Aol Werl= o fgARE &Rt

gt A AAHoEA o AT okl A ATEoI%k

G (Clore et al.,, 1994). =3 A4S A zZtstth= AL 3 Ao A3
glo]l A9 AAdA EAES AdAeE s 9n st (Barnes, 2011) &
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A mE Az 8745 2 AZee g #E AT A
T2 A7EI7IYE S El Ane] A A AdoM S A8 S
SAskL Avk I wigo] B S gk Aol M= ARA

Ao A7pskA Rah= mAg AAA wkgA] ZA5k7] 95t
Ay 2] 8} 4 (psychophysiological) A %5 AFE317| %= 3t} (Potter & Bolls,
2012; Somervuori & Ravaja, 2013). 422 4% <t H =(facial
EMG)E S SAEH, 244 95 d7|&-s(EDA)IY A v E,
dof, W 259 0 A= T& o8& H7FEHCacioppo &
Tassinary, 1990; Potter & Bolls, 2012). 3| &3 ®WeEto| A= ¥ 9
A 242 B oy g HaEdolet &2 g Aol ARk A
o ol v dFS syl flstel AU AxE 283l

A A9 55 54 vk Adth(Jang et al, 2018; Choi et al,
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A3 A AR AEHR A4H 5714

(Litman & Spielberger, 2003; Litman, 2005). A& sAE5L s 7]41S <l
rol A = WA 7] (Berlyne, 1954)0]#F Q17He] g3 PE &

7 2 Adge ¢ = WaE AFsis i Berlyne, 1950; Voss &

mAE GGl SIS £ AP dFEA AT AT
AT AAAQ vk oz Aeo]x A} (Anderson et al., 2014) H= XA A
Hodges, 2012)2 A 2] ¥ ). Huang(2003)2 7]

e A, 7o, S A EdE s dAeHd 84 F stuE

Agral7| = eFdth AR Ao s E71AE JlQle]l HAA e A

o

r
Jm
oX,
o
fru
L
N
ol
ol
R
o

t(Baumgartner & Steenkamp, 1996; Day,
1971), gHY 2 B2y FEofdA tFoxl S| F2 54 A
%]

o =AY A=s dPeA Ho=A Foixl tidel wste o <ot

[o
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Bz b= i1 dAAQ] dE 2 &2 AHoH oStk (Beck &
Crié, 2018; Hill et al., 2016, Yang et al., 2020).
S 714l tiste] AA Aol BFAA HS A= Berlyne(1954)

H
7140 B UAE BEAQ FEE o|Folx Urki T,
i

7_]
curiosity) &=
L

SEREE

=oll #AMH} FoE THHA = s7lolH, AZ4H EFHALES Fol7
sl Apale]l AE@g A Aol oiE)

o etk @A AAA w714 B3

A FAAHH, o= 7HA AS5E FI wAY BS AU S g55
HeE 5718 A S AAA S-S AR ARE F e &
Aoz g gy 2e Qe AA, g A P9et dys #™
of Atal = F A F, 2007).

Collins et al.(2004)& A Z+2 Z7 Jot= Aoz A4
713 2BA SUAS Acksd =, ol A4H 7)ol 54t
Aol Zlo] A HFste] vdehd % il Z4S Aot g
Aol AAAE Yl ¢ S5 onddth Koo and Ju(2010)= &+

Axe] B917) WAk zulRte] A4H 574 Lekel &Pelwe] v

>
o
-
o

L N

o

A 2]5} 9 2 (Litman &

A Zp=o] 3k WU e ZAR(inspection)’, EZA-XZtA TI|AS A=
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D
=
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D
=
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-
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|
)
N
Y
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N
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m

& &3 "HA(explore)stal BT A ZHE A=S F(seek)' st
Aoz Aostdrr. &, 7AA a7 224 A2 S8 A
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2. A71% Aol AZA T/ Al MAE 4G

Lerner and Keltner(2000, 2001)¢] 3 7Happraisal)-7d @& (tendency)
a2 mEH SA-3 XA e S-S JdA4 2 5714 344
S FEEY dE S0, &3 &4 Ao Hrbd o FutEH, E

v FEAY Hrtd mE JAH AHE B 5 A E=3 S

3}

4 ez B3age Bk od w4

VA4 s B e e S "}FJV} 2] z}o] vk 83%, JALAA S| AJTkS
= F AdvgE HAA F835kth 184 Roseman et al.(1990)& A A=A

MAE A wHeA wEA wd

AE]7E au)Ap BEgo J S £ 3l
FEs Frols EAT AHS ojTojjs WS Agror BRds
tha 4Ek

SN2 A7 AY RS A= =EE w 52 o' gided o
af olm ki A= A ALY A A Zolrt e wf HAEH, o=
efastr] 913 HAow ARE AR ] HA dEs oA "o
(Loewenstein, 1994). 2, 2H] 27 a7t diste] o] dolr a A3}
He 58 d5 a7lAelgs SRS A e w7l o fiE
T Atk Aotk AR TS B2 AYASFE T AlFel dd
T F7](Hill et al, 2016) R AFFE 9] =(Beck & Crié, 2018; &8
H, 2012), A3 % AMu]x o]& ol (Koo & Ju, 2010; Kazaki et al.,

2019) 5ol FAHN FF& VA 5 Y WEn B,
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3. A%H 5/4% 394 e BA

v

ST Fode FEASE A 49 F UhA 7|EAH 54

iU’
-
Ol

v $- 31 = & (Kashdan & Silvia, 2009; Litman et al., 2005)<}
AEFa 7HA = AE FESH = &+ (Amabile, 1983, 1988, Wooman
et al, 1993)E 71X ATt Weick(1993)+= =714 o] Wglsl= g7

FolH oz ALE 4 e Y= 28ty Wi BAsA FHa)

=l

= oAdel xzHe] 4 mam = geldu  Fasdo

Wilkinson(2015)2 A]-&3k 7]d7FE0 sk Ad® A4S T3 2o
Il A

=
(Sternberg, 2006) 719 2 =& 2J¥Eg ofyg} dA oA WHAS= U

G A dEe AME deHer a7 did, 27143 e

1

Aol et AEA ol A7ke] AW ARE AHAE W Fo
srin AeE. 5743 B4 e AA WAL v gl me

_4

H o] gtH(Celik et al, 2016; Csikszentmihalyi
et al.,, 1997, Hardy et al., 2017; Puente-Diaz & Cavazos-Arroyo, 2017).
Hardy et al.(2017) A 24 a7]4d3 Fold ZAlsZ2 58 2 Ho
A A e BAE sk e, A A4
TAA 271 o] 4 Aol wE FRE 248
= oA ZAZAe dAE 27 GAARE gA)eE 5] dA(ofe]
of )® yrAnoem, FolH Aol Be viA"I A Hxt
AE EA 3 F 399 HIEAIE @kl st FEN SHAES
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A4 - 28R FAA

w Aol M= vhekRt A okl A Aeso] = FefAde] gl o

Sl wAE F, RulA g ol A ovish 24 el s obw

Aol A ek Qe s ool FEete] Felx AFol o
A7k 9 58, AFE FolA BE, BH v B, A48 FolAy

421 e Alge] R Folzl Ao TEAoE ggste F
oA Atare] FoAL US AAL Ak FoAde Vi ol e &
ofol A wj-¢
g #HHol tEA e E gth gyt or Fogd e AlFaL
(novel) {&3%Huseful) ofoltje], F&ZH, FA&ZE wHe A4
(Amabile, 1983)0.2 Aol Ht}. Csikszentmihalyi(1996)&= FAd S 71&
o] F9& WA TIAY 7]EY FHoZTE AMEL WHES WNEE
At Abar, ZE ol A olslyl o1 Rietszchel et al.(2007)& o] A4 o]
=34 (originality), <14 (flexibility), 34 (fluency)ol &t 37FA] 4
[AR ofFojx gutal FHAAT. AV FHAAE AFL oA &

om Wy B4 v, fA4e BAU ohE Ame Azl
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A @Yol Jidor AYshrix= FrR(dERl €], 2016; Bass et

, 2011). TFH ez Fodoldt FA7 AAA A wEoR V|E
o A FHHE MEwS AU JouA FAd 7eA o A3st
A & 7EAE A ofeolrolo] A olg} olafd = Sl

o7l FoAdL st Jidor WEeA Ao WY £ e 5
Al EAS AYa Q17 wie] AaAAFelA bgE Fegde |
w5 71l dis] Atz gtk WA Rhodes(1961)2 Aol ol g
BelEs FAg Fof 7H°J(person), 74 (process), AF&E & (product), 2
7 (place)ol &= Ul 7kA] WHF Fataen, ol &3 Folid e 4pet
aowYE B dTolA FoAS AT e 22 ZEFHYY
(Kozbelt et al, 2010). 7R3l Fo A A=& Yrlsts A2 JAFA<Q
HHol A FoAoleta HJriwkes AES ATsiAAY 54 %
FANA Fojigo] =A YElve= 1EQ 1A A didt dFEo]
o] Foj ) FoH Alunge FAE FgHoz sAsy] Y3l oy

AR Ae AA=AA THEe FH, ol FH dE=o A

N
i
rr

Ry

A<
re
=)
o
P~
p
O
o
10,
2
el
ff
s
rlo
oo
2
N
fu)
frt
ox
o,
a3
r o
>
=
A<
2,
o

2016; =2 & AAE, 2012).
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anzbs ARl oS Tdste] ZAE 4 & % (Moreau &

Dahl, 2005). 2H] oo FolAdS v FAS Mdo=z AF A&
oA (product use creativity)e] Utk AlF AFE S A} #H
H TAE st Y8l 71EY AEFE AFa A wHoe=w &85}

= A2 Z(Goldenberg et al., 1999; Moreau & Dahl, 2005), 7}HE<2] &4
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Prasad, 1998). Parasuraman(2000)2 4H|z}2] 7]&E8 Al o] A= 7]
= 3] o= AR FTHZF HAJYEAE 9Flste JleEdrl e

(technology readiness)& /43l 39l Qo=

ZEws O ey wolsold e i1 oA ek wHo] dvkar F7Fsd
. Ao =L AMREES AVES vj$a WeolEolHe= F77F et
W, 252 A TIeF AAS T
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Abstract
The effect of fashion store
experience through virtual

reality on consumer creativity

Woobin Kim
Dept. of Textiles, Merchandising, and Fashion Design
The Graduate School

Seoul National University

With the rise in untact consumption following the outbreak of
COVID-19, virtual reality is expected to be a major technology that
will lead the non-face-to—face industry beyond the limitations of time
and space. Virtual reality allows consumers to enjoy not only
shopping without physical constraints, but also a differentiated
shopping, wherein they experience the products in a virtual space as
if in a fantasy movie. Virtual reality has led the transition from
‘seeing’ the information to ‘experiencing’ it and the expansion of this
sensory experience can stimulate consumer’s curiosity and promote
creative thinking.

However, previous studies on the virtual reality store environment
were focused on examining from a marketing perspective how
different virtual reality stores and non-virtual reality stores are in

affecting consumers’ emotions, product and attitude toward the store,
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and behavioral responses. Therefore, this study aims to verify the
effect of wvirtual reality as a new shopping technology and store
environment In promoting consumer creativity by paying attention to
the various personal, economic, and environmental values associated
with consumer creativity. Specifically, this study aims to verify
whether consumers’ emotional reactions mediate the relationship
between the virtual reality fashion store experience and consumer
creativity. Furthermore, it examines the roles of a consumer’s
personal characteristic (technological innovativeness) and a virtual
store characteristic (store virtuality). By doing so, this study tried to
identify the mechanisms that can explain the relationship between
virtual reality experience and consumer creativity in various contexts.

In Experiment 1, focusing on the S-O-R model, the path in which
the wvirtual reality fashion store experience influences consumer
creativity was verified to be mediated by consumers pleasure,
psychological arousal, and perceptual curiosity. 60 male and female
consumers in their 20s and 30s participated in a face-to—face
experiment and filled out a questionnaire in a controlled laboratory.
Participants were randomly assigned to immersive and non-immersive
virtuality conditions, according to the virtual reality experience
method. In the non-immersive virtuality condition, they experienced a
three—dimensional fashion store using a laptop and a mouse, while
they experienced a three—dimensional fashion store using a headset
display and a controller in the immersive virtuality condition. After
that, they answered a questionnaire and participated in creativity
evaluation tasks.

According to the results of Experiment 1, when consumers
experience a fashion store, they scored higher in the sense of remote

reality, pleasure, psychological arousal, and perceptual curiosity In
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immersive than non-immersive conditions. In addition, the virtual
reality experience method did not directly affect consumer creativity,
but it indirectly affected consumer creativity through the mediation of
positive emotions induced during shopping experiences. Specifically,
the impact of the fashion store experience through virtual reality on
consumer creativity was sequentially mediated by pleasure and
perceptual curiosity, and also by psychological arousal and perceptual
curiosity. In particular, perceptual curiosity completely mediated the
relationship between virtual reality fashion store experience and
consumer creativity, even without the influence of pleasure or
psychological arousal. Thus, it seems to be a distinct variable among
other emotional variables.

In Experiment 2, in order to explore in depth the fully mediating
effect of perceptual curiosity that has been revealed in Experiment 1,
the moderating role of various factors such as consumer’s personal
characteristics and store characteristics was investigated. In addition,
consumer creativity was measured by expanding it to the context of
specific fashion product consumption. Experiment 2 used a fashion
store different from that in Experiment 1; a face-to—face experiment
was conducted and a questionnaire was given to 80 women in their
20s and 30s in a controlled laboratory. Participants were randomly
assigned to four conditions according to the virtual reality experience
method (non-immersive vs. immersive) and store virtuality (low vs.
high). The experience method was the same as in Experiment 1, and
for store virtuality, two types of shopping malls were used: a realistic
shopping mall and a virtual one with underwater and desert
backgrounds. After experiencing the virtual reality store, the
participants answered the questionnaire and performed a creativity

evaluation task.
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First, consumer’s technological innovativeness was input as a
moderator to test whether it controls the mediating effect of
perceptual curiosity. When the level of consumer’s technological
innovativeness was over average, the virtual reality store experience
method had a positive influence on the intention to accept creative
fashion products and consumers wearing creativity through perceptual
curiosity. Next, store virtuality was input as a moderator to see if it
affects the mediation effect of perceptual curiosity. When store
virtuality was high, the virtual reality store experience method had a
positive influence on the intention to accept creative fashion products
and consumers wearing creativity through perceptual curiosity.
However, in the case of perceived wearing creativity, the direct effect
of perceptual curiosity was found to be insignificant. As a result, in
Experiment 2, similar to Experiment 1, when experiencing fashion
stores through immersive virtuality, participants felt more perceptual
curiosity than in non—-immersive stores. And, perceptual curiosity had
a positive effect on consumer creativity, when consumer’s
technological innovativeness is relatively high, and when a virtual
reality fashion store is created in a fantastic and unrealistic space, it
further strengthened the influence of immersive fashion store
experience on perceptual curiosity.

This study identified a mechanism that can explain the relationship
between store experience through virtual reality and consumer
creativity by using various emotional variables. In addition, among
the various emotional variables, perceptual curiosity was investigated
in its robust effect on consumer creativity. Furthermore, individual
and environmental characteristics were examined in their moderating
effects on the mediating role of perceptual curiosity. By empirically

investigating the effect of positive emotions, which were induced by a
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new environmental device called a virtual reality fashion store, on the
creative consumption behavior, this study went beyond the limitations
of previous studies conducted to verify the effectiveness of virtual
reality stores as a means to induce product purchases. In particular,
this study is meaningful in that it extended the theoretical framework
for the relationship between perceptual curiosity and consumer
creativity. In addition, this study investigated the positive effect of
store virtuality on the formation of perceptual curiosity, above and
beyond the method of experiencing virtual reality stores. Thus, it can
provide useful implications for fashion brands and retailers that plan

to create virtual reality shopping contents in the near future.
Keywords : Virtual reality shopping, S-O-R model, Pleasure,

Psychological arousal, Perceptual curiosity, Consumer creativity
Student Number : 2018-30808
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