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Abstract

Impact of Job Characteristics on
Public Employvees’ User
Satisfaction of Family—-Friendly

Policy

— Focused on Public Employees

with Children -

LEE, SANG HEON
Master of Public Policy
The Graduate School of Public Administration

Seoul National University

The total fertility rate of Korea is now less than 1 and the need to
increase the total fertility rate i1s growing. Family—friendly policy is
one of the most important policies to tackle the low birthrate issue.
This study used 2018 Public Employee Perception Survey data
published by KIPA to analyze the impact of job characteristics on
public employees’ user satisfaction of family—friendly policy. This

study selected 275 employees from the data who have one or more
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children aged under 20 years and used three kinds of family—friendly
policy which are parental leave, on-site child care center, and flexible
work arrangement. By analyzing the impact of job characteristics,
this study provides suggestions for facilitating the use of
family-friendly policy.

This study 1is based on Job Demand-Control model of
Karasek(1979) and Job Demand-Resource model of Demerouti et al.(2001).
These studies suggest that job characteristics affect employee’s
psychology and then create change of employee’s behavior. The
dependent variable is user satisfaction of family-friendly policy and
the i1ndependent variables are job overload, job autonomy, job
expertise, social support, and career development opportunity.

The results of multiple regression analysis showed that job
autonomy, job expertise, social support, and career development
opportunity had positive impact on user satisfaction of family—friendly
policy. However, job overload was not significantly related to user
satisfaction of family—friendly policy.

Therefore, to facilitate the use of family—friendly policy,
government should promote job analysis to understand job
characteristics. Also, government needs to enhance job expertise by
giving more incentives to public employees. It will also be helpful for
government to create family—friendly environment to boost social
support. Lastly, government should provide more career development

opportunities to facilitate use of family—friendly policy.

keywords : family—friendly policy, job characteristics, job
overload, job autonomy, job expertise, social support, career
development opportunity

Student Number : 2017-26219
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