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A1 AE

AJTFAAE7E Gy o] ofd Wste] o] Hil Sl
Eeta, @S FPAE] THdel HYI s A vlE&S o7 A
He olfre AYTTdAEY RbBAAC WEgs =77 WEd Aoltt
(& dwleg-wbd vl 2019, 4 -89-x]1 A4 2010, A2, 2005). 3FA] g
=2 AAES 1 FFo dFAULANE B, o] F(turnover) &}
A, o] 2 o] = (turnover intention)E 7}F FHF-1e] H]Eo] =olxal Q)
=3

2013-2017 AWARAT FRY A @F) wEw, HE 57
1§ 39 oy HAR FTAL 329 -
[e)
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of,
l
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=i Ab A, SRR 1008 T 857 01 77
o2 olHd Azhe] glvkar gepslvk(o]wlel, 2020). t=of =3 A
T ARG W A=Akl FAADG LA mEY Ntk
T olHom= 20151 25.1%, 2016 28.6%, 2017 28.0%, 2018
d28.1%, 20199 30.1%= <7F FAE Hola vHEd 9, 2015, 2016;
ghrel g A9, 2017, 2018, 2020).

2ol £ 7lee wekx Xeka HEeta gle W, o) 5T F
= tietew AA F 7hA] wWeko]l AlA ¥ vH(Hirschman, 1970). sbub=
G BA 7123 olE(exit)o] 2, v Stube AAA Fod Yz

ol

1) AtolW =7 A Ao M =W T 57HLﬂ 7t TG EE AAES S
F 24 2 duHITRA AF A 444 — 411 — 373 — 364 — 34, TH
A9 AS 767 — 662 — 476 — 464 — 46, 9 A AS 465 — 465
— 4] — 392 — 3722 71281 JTHAREL 2016WEEH 2020874 A 74
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A 2F oEF =9 L APATF HE

Al A o=
L. o]# 2] 7

o] 4 (turnover)> A =AE& olEdt= F (WA AT,
2015), ZAFAYHo] HHorXRE JFHoE wilE  Z(permanent
withdrawal) & 2] 1] g tH(George & Jones, 2012). 2 o] »~x2 A& 1
Y= AREEA o] A (voluntary turnover), &2 ol o3 A o] Sy =
H|ZpA o] A (involuntary turnover), 54 815 S5t AFES o

= 2F (retirement)E ¥3Fsl+= 7 o] tH(Selden & Moynihan, 2000).
AP o] AL ALAAR FAH Y A, SFE, AT BE ¢ xSl
o] 21&, H|AHEA o]z & V|EF A al(d: H¥, i F)ol
o] 21 & o m| g (aLth - A A - A 3T, 2015).

2ol =S vtH oA ArrEAdE G (process) EE O
oG- (Mobley, 1977)o] w=w., 22 oA Ewks 73 7)
< =d4 dAE AA =4S aveA ons A7et
% (turnover intention)i= A °] %<& Al Ul
oA Al e FY - AR/ EnEe] A ‘B 7 o i
| el B2 — ‘B AA] A}y B G 2 C -
| tHeb ®AY — tier HUP — Ak | A Fe vl - ‘H A

EA g’ - FHA/ AR B9 e dAE A o] # o]

1 thal H gkt (Mobley, 1977).

Mol oA AAH o2 YEhY= ‘o] F’2 Q1A A E (human capital) ©]
23 A3 AR (social capital) ©] & 7 TR oA A ATl FAHAA P
gt FAFAR FGEFE FAel wH F e AoeE AgHI vt

(Abbasi & Hollman, 2000; Meier & Hicklin, 2008, Wynen, Van

=2
N

A
o F

Eﬂ
2=

v

Lo



Dooren, Mattijs, & Deschamps, 2019). Q1 & x} &2 o] 22 o]z WA 1
Y AP FTHES Tl H4EH A, s, 8 A =4 7)Y
Xl g3k

<)
A+ (loss of organizational memory)= <13l ZZ A 7o FA
o] & F Adrtiar Eth(Ployhart, Nyberg, Reilly, & Maltarich, 2014).
ARSI ZFE o] Bo] WEW H& o]F o] A3 A fFUlE &AL T8 1T
A A4 e vE & Jdval 2t (Wynen et al, 2019). F
28 TFeRTE o]F L =7 - 5, 24 #9171 A, Al
o A Goll WE HE TAE ded F vzt H g,
2020).

W o] Al S F3l 7S #A =dste 2R ofoltolrt =dE W
ol A x}H o] Z7}¥ W (Abelson & Baysinger, 1984), 7l¢l-Z2 A4 <]
sHE A3t FEE ThsAel EAdU=E AFEHTE EATH
(Moynihan & Pandey, 2008). # <1 7} o]&Fo] ZS4E A2 thE HA,
713 F FEo] 312 & e FHE EA3H(Wynen et al., 2019).

= o7 P9 A= 22 TAHAY

TR Ji B84 = e FHA 5AS e shARE ol H o

= Holls e AR ARG FAH FFdFs HRv
o ©

[¢]
EEEROE R

kr
ol

HA 5

o

(Jung, 2010). | FAAA F3Fs
7 obd FAA S A= o]Ao Ko 2HE& gFizt s}

2. oA el A

o] Al o] & (turnover intention)¥ F4& WYz Sk 94 A
(conscious)®] 2L 2] =4 Q1 (deliberate) 2] X (Tett & Meyer, 1993), %] -
ddol AAY =AS ol"etar Aol YA (LR A A E T
2015), A g o] AFF3d HAHY ERtEow Qs AAe AT
W FA S olgetYl e o E(HAS- AR AT, 2011), A Lok

T
| .

!

20200 % AoldT oA 9

N



, 2020).

53}

[}

L

3™ (Bright, 2008), thAl & o] 2 ¢]

S

3

gl.o

o

=

¥

]
14 ¥t} (Egan, Yang, & Bartlett, 2004).

A F-zZ3}(cognitive dissonance), 74 HZ3H( i i
, 1A H-Z3}emotional dissonance), #

[

HE=2

Eis

2
F2Ed 2 (job stress), &5 4% (burnout)

701—

T Mo T WO T R
) oy N XL Jl — ~
BTy g BTG TR g
LA I IS e oo - 5 0
o w oy X2 il 7O RO R om
pET kT godw w2 <
: - ~ B o
N L T MR TIIE
MS BN A © (y TR 3 T oo o
o, T o . T I = 3 Sy
oI ook RS MG
S do 9 o o — KK e i+ < - NoOH ke mm oAk
o ook 2 o W 9 o Mo T M o w0 o
M%Ho%}?u.,gﬂ 7o TR
T4 C H T & F o I
= Ny PR R o o - % o RV
T TR O P
AL o ‘q < X J = X ﬂ_Tﬂ
LoEo®m T g W2 N oo B
o Ko =) 0 = N N ay o N
o S — 3 Mo . A o |
o .3 - S o <o o oE o NN o))
Gl S I | MW T of o G >
N 7 Mm_ T 5 e W H ° m.ﬂ_ nl M No B Mﬂw T o _
z 3 % 5}
Mﬂl51m%wmﬂ%xﬁﬁﬁ%mm o X
o A L e o = N o o = o B —
 §dT 5 O® COE B T Q
i g - ° <~ H B N A 0T Mg W
Jwiﬂ&mﬁarﬁoﬂi M I I
xmu_ﬂa,ﬂﬁ_ﬂ%ﬂwﬂ)? ~ —~ o M
vi D m <O HT O_ m Gadl o N o
8 o o —~ N — O H T oo WX
W E®RS TG S H K
E ._ ‘7|~| _.i hy ‘Hﬂ E#E ‘w_% O_ na Um N ‘Mﬂ _ 7A ,Alv_ﬂ 0 Ety
ﬂx?mﬂrﬂﬂm@ﬂwﬁ?mﬂ%ﬂ. mm wﬂwbtﬂﬂrﬂ
= B N L R < T ° LW x0T
— = NG NI w oo o X ~a B e X
o o) o @) Y- S— 7 ~ — X nh o o
— = 9 % T W B w0 o X om Moo= =
= KA = 4 I om . Nd ol S
™ TN oW S



3 ] o] & 9]
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6) THA =9

NNt FHHE FAL W ek ol Helwe] Y A
dt gow oee EAt 2ATAAY oo md A 2l

2ol o= dEjdeF A gdsA =AY ¢ des WS

oA} oA o= AHM Ao Nddnl, o)A oA eow9] JIFa
S WiEtA R FEE e FET wepA] 2 A ol H 3 oA ogw
o] JFgFaNS A AHE Aotk WA o]Hd FIFgFS WA= 8dS
HEREA S AdFE FAHoRE AFET o/ #AdA = 84E 9F8
ol (external factors), &% ## Q2 <l(work-related factors), Z2 74
el EA(personal characteristics of employees)o 2 Y- AHu
(Pettman, 1973), o|&¥ A#AAdo] = LAES FFH A3
(external correlates, o: -8 A2 APE YHE, = =4 o), F
T A A (work-related correlates, o|: H4= A3}, s w2 =< ub
B2 AENS HEdRE- s 5852530780 gk v 2259,
7Rel A 34 (personal correlation, <l: &, AWdHZ AW¥ A= WS
T, EJAAR, FEtE 4, A4 9 59, A, de gk, 7dAE)
o

o2 F33 A (Cotton & Tuttle, 1986)7F o 3 4 o]},

o ojxokd J&S n A= 8AS WERRAS AFE ¥
o ol dFWHIFE QAFFAE A (demographic), dF+ #HH
(work-related), A5 2} 74 (work environment), B = /21 2
(attitudes/perceptions) HF = Yo 23 AUH(Kim & Kao, 2014), ©] %]
oo ggs wH F A= 8AES JNAlindividual), AFEA(job
characteristics), <A} T3 (HRM  practices), LAF 34 (work
environment) &2 Y-o] F2135} tH(Moynihan & Landuyt, 2008). Al &
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A4 7]

Ho

A(voice) 2.2 FAFE T

1=
[}

7

o]

(Moynihan & Landuyt, 2008).

SEEREE

2 37 7§24 (individual) 2913 %2 4 (organizational) 291, 3}

22l (environmental) &2 W= 4 AtHCho & Song, 2017).
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|
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=
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, 2018).
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WA 28T, 2015). oA wE A 2A TS Eo)e %
Fol WolN L A¥EWEo] £ Ao moltd| o]dF 4FL A9
o Jit BRo AU 2AANE FHH JFL MW + Yrha
O A BT, 2015). B ATE oAowe] Qe WAL 29
% 247 p9e) A4e AL Erh 24TE 2o ARV ~E
do] P WA a, mEds H7e o

Z A % (organizational structure)2] 7Id Ao+ sAE R thFsiok
AFAALES] F383E nws #-E(patterned interaction)( 2.4 % 2018);
ARy 3ds FAFRow B a53 A= WY (Robbins &
Judge, 2018); (1) 7N 2 F-Ao e FAAA g F7, (2) dAgh
A& (lines of authority), 9AMAA Y AAAQ, AF 54 F, #A9

5 X¥ete 34 AQ B, (3) FA HdAF R AdE
ZAS wHstE A28 (Daft, 2016); =4 W A= 59 A
st 9] (specialized unit)e} 29l 2 o] & F&3s7] 93 &
A 9t #(Rainey, 2014); =4 W9 FA4Y, F4 2 o s AA Y
Fry, 1982); AT HLE9 FFsd Foa8o=2A 9 A2y}

=
=AY AEAEAA YEdE 948 244 Az Hel st
2APxE 2470 AE 4FL 0L AAANN(RGE FL
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el oAl g I 3l(legitimize)htl. WHH, A FEXE 2 EIE A
S}(institutionalize)sto], =29 71x], ¥, HHEE wrYgste] 7]& =4
w35 AststAY WAl 4 9t (Janicijevic, 2013).
AT 22 Txe 22 AeztEdte A sk, ¥
A 7NAZA S AT BT A VAR AT ES TS
of ARty 53] A FAAo] AxdE 2AFEE oJ9A dAe=

Aol S 2ty 245 JAdstara g

2AT2 THALE BT Gdstt e BSSEE, 24720
HG A B FHEA AR 29 wA dATE AP
ATHLAE, 2018). 24729 542 dehl: dd 499 XS
Agste] 24728 F4H & RolthFLF FHE, 2012)

4 pxE 2487 A

+2 A (authority), 94 (flexibility), &2 23 2 2] (red-tape), 2!
] (trust), ¥4I (mnovatlon) ¢ & 74 (risk-taking) & A A e} A THHFA A,
2013). #¢ A3 (work specialization), -4 3}(departmentalization), ™3
% A Al (chain of command), & #1H ¢ (span of control), A% 2 -+
3}(centralization & decentralization), & 2]3}(formalization), 7 A&7
(boundary spanning) %°] AAE7]% gth(Daft, 2016; Robbins &
Judge, 2018).

.

olel 7L T 43, Fush, HFAY Al adlo] dwtyoew &
gHE 24T AT @ 5 YUHFLA-FEE, 2012 Child,
1972). & 2] sH(formalization)= %27zt AX7F A qF 23 gF A ol A
TAAoR gy E %, 3 (centralization)= ¥ Hgho] x4
o] Aol FATH AE, ZFA(complexity)S s+ FA, AFe & 2
AE3}E 5o =H¥E+=d 434 (horizontal) EFA S A<k 7l
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=z
stE= @

E
Ak FAR 2] A,

ATHL A Z-, 2018).

2=
T

, T2 A (vertical) &3t= =4 U A
| (B e ins)

stel #A=
- H(spatial dispersion)® &334 of

7F] I TH( @A %, 2018; Daft, 2016; Rainey, 2014; Robbins & Judge,

o

2018).

Ay

gl = | o]

S o
—

Q.
3

g

T

T

T
-

(red—tape)

2, TAHS(span of control)
g, < MEY

T

T

3o

.
2 Aol" H(Rainey, 2014). X (size)

PN
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32 A
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Z__'
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97 77
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w47}
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[32 7] 3ol 2A

OE8A | Y = By By Xy + B Xy + B Xy + B2+ B X2+ B Xy 2+ B X2,
24 + <:84qu + B5 X5, + BeXo; T B7. X7 + B Xg; + By Xy, + /310X10i) te€;
TERT | YV olH 9%
X0 Z2AFE F FA sk g A4
=gy | X, 2T T FJAste gisk 1
X;: 2A T2 T d=EHolzo gidk 14
ZdWS | Aldl: 20-30tH(Z2=10), 40-50tH(Z=1)
PR S « )
S X, « Z Az digk AXG =1, 2, 3), Z=AIH
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i W= B | xeAz = A= | HAsg | AE
ol F 9% | 4,102 2.869 1.073 0.085 -0.712 1 5

U= 7137 Eud olH & ool dvkEhe A& Eel wial [1|
219k %ol 4037 o] ‘M A Fv, 119998 ‘LA &g, 1,285
o] ‘WiEolty, 9619l ‘LHY, 254 °] ‘i TPkl SHEATH
‘aEvek v 2R YEa S 1,215 tafA = oW EofR o]
2 om=7F =A, ofF e olf= FojIAE FHH R =AU
o217k A= okl WaiA = 607 (49.96%) 0] WIZHEoF, 6084
(50.04%)°] & &Eoketal STk ol A olmE 2 " o]l i
M w2 B 4667 (38.35%), #ohdE o5 2149 (17.61%), &sk 3+ <l
AA 929 (757%), FEeke] AAA 247 (1.98%), I AA 1727
(14.16%), =50 gt &<t 927 (7.57%), 71EF 1557 (12.76%) 0.2 &
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W Nl A7 | mEuEx | Axg | Aug
Rk 4,102 3.422 0.574 1 5)
7 st 4,102 2.943 0.763 1 5)

g = H o] = 4,102 2.984 0.731 1 5

Aot o] FAIT FAHE=TVE & Adeoew FAFHA=A BHEA
Q

A
S AHEEAT. FAREAS B3 29 FEA aRFh(eigenvalue) 1
S 7o 2 &Qth 29 sAS &oldtA 7] fldl 81t H5HS Ut
Aate g 2~ (varimax) 3dS &8t I AA AT (A - F A,
2006).

A= obef [ 1019 2ol FJAsh, d=Helx, 235 T 3749 A
Aoz FAFAY. F5A (communality)S 54 W457F ol 22
3 AWEe= AEE u|sted, ByFAQd VEL

] =
& Anderson(2009)8 FEAo] 05ETF WYe A ofg 9o REEH

BarEo] glupal Bol AAT AL Ak B Ao 7 AE &
FEA w2 05 oldelmE A AT WavE glok 371 8919 FA Ak
HH| &S 7748%°|W, HA3t 46.19% 2 M E=S A aclow yE
EEIAS =3

Hpan aast | S| was | 394
52 A olFolAE oA
A7l disl] §ekst Aol F7F | 0.86462 | 0.19819 | -0.19832 | 0.8262
49 guE 27 + AHR)
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22 J#e ow@ oA

sl Qo] BE A U5

22 #ATHR)

2l AN olRelAs o
27 EH3H AdEo] o]olE A7) | 0.85649 | 0.20931 | -0.15825 | 0.8024

3‘ T AUTHR)

lo m,
rﬁ, o
o wlo

0.86170 | 0.19273 | -0.15671 | 0.8042

0.12130 | 0.85673 | -0.08464 | 0.7559

= 5= JI7A X/ 7S
e }STQT:fGR)%° HAE/7] 0.18376 | 0.83081 | -0.05194 | 0.7267
T o2 TR
= dEag upaA &
;ﬁ;;;qjij;ﬁiiﬁil 21[41§;?}°ﬂ W 024654 | 077577 | 009133 | 06709
L B 2
2] 712 EA s/ A ])/E A
;;i}ii]%%A]-Lt}ﬂﬁ}/ FEAIBE | 011867 | 007030 | 089895 | 0.8271
Q 71 B& oA/ A A=
. 71226¢E} IAHAHE] 26680 | 010493 | 083840 | 07851
T o= Rf
115 gk (eigenvalue) 3.69487 | 1.44414 | 1.05958
2478 1] £ (%) 4619 | 1805 | 1324
A H] & (%) 4619 | 6424 | 7748

Bl Adm olyg A A3 BEAS 98 AF % (reliability) =4S
Y& AEZns L3 (Chronbach’s )& A3, owr A 2xvts <o
S FAAL8ATF 37 o] dd W ou|rt oerm=Ed 2719 HAEwdo
2 FAE FA3E A9t FAse dedHolZ el WA daA

= #kol

At A e ohiAw dufen agvts o
7 o) AolH WA ddAo] Aty AdEH (A, 2017). FAH3FY A
& 0834(EF3AZ A% 0.884), d=Ho] Lo AEZuE

4) ABs G QA AR A g FHEAY WS TEowM AN 7}

Fetth RNl AR @l W@ agws due o=
= ZILo] B}l _ s R IFo] HAXL 3

k Xﬂ ET':/] RN 7Ha eT’:A w F H)Q_i TEA LR (=



&b e 0.780(FF3AE 45 080000 YEY A =79 A4,
=] & 8

BoATe A AoE zdwsz Bgand @ dEa4ATY
o] 20191 &2 A B Aol A < 200, 304, 404}, 50t °]do
2 mgso] gtk ¥ Ao #8d wEel Ay TAL ohe [ 1]
I 2o 20t 42078 (10.24%), 30th+= 1,277 (31.13%), 40tH+= 1,56578
(38.15%), 50t o] 84078 (20.48%) 2.2 T ol Ut

oo 2
o of

[% 11] 229 Ad 74

Al o iR ] & (%) 28] & (%)
20TH 420 10.24 10.24
30tH 1,277 31.13 41.37
40TH 1,565 38.15 79.52
50t o] % 340 20.48 100.00

)
S
2
1o,
ol
flo o

2 AU o)A o Bxel J xR [ 1219 2

o)M= WL 3126, REAAE 1.024, 3009 A5

3.035, FFWAE 1.063, 400 A5 olHow Pt 287, FEAAE

1.065, 50t o]4e] 4 ol ew= He 2482, ®EWAE 1.0200] 3T
o

ATt e % oo w Bito]

K

o

M2 i el
I i I



[3 12] AldE oA %o 7| 2EAH
T5 H = 3t XHAH 43k gk
20 420 3.129 1.024 1 5
300 1,277 3035 1.063 1 5
A0t 1.565 2872 1.065 1 5
50T o A+ 840 9,482 1.020 1 5
Ui A5 HoE o)A gl Ark HEFRe] ga A
suEne (X 1309 2o 20009 4% WEothehe 2ol 7%
5o WFe AN, 500 ol e A wryehe Swo] 1%
& MES AN 20009 A5 W 1BA FePee SRl 7
3 e WMES AR, 05002 A3 WS TReks S5l 7}
G we wEe A4 =, 203099 40509 ol Ao we] U &
ge Ann 542 AUE Aoz Bax
[3£ 13] At olFol% &9 A3t
A _
o oom | sod | a0d|som | @A
] 28 94 150 131 403
2 & F,%] ol
A8 292 S gar00) | (736%) | 958%) | (15.60%) | (9.829%)
I, 9 314 458 48 1199
(1881%) | (2459%) | (20.27%) | (41.43%) | (29.23%)
ol 157 425 491 219 1,285
(37.38%) | (33.28%) | (31.37%) | (25.24%) | (31.33%)
s 123 341 374 123 961
N (2020%) | (26.70%) | (23.90%) | (14.64%) | (23.43%)
33 103 02 % 954
(0] =
R (786%) | (807%) | (5.88%) | (3.10%) | (6.19%)
57 420 1,277 1.565 840 4102
< WMEgo] A AMP LS ol g
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o
=,
fu)
N
N,
o
N
o
o,
BY
2
o
iy
o

EAHQ Ao <A 20-30E sty E Fi, 40-50t1E T SFuE
Fold 7 gurel ojgelw wai Aol UlE A4S AA Y
+ 20-30tE dEyd MUEA g MR Fi, 40-500E sHES
o® Fi gl BHY® AAA AES|Es] Sgeldh 20-308 P,
g Aee Ao AR (ttes)S AAAAT. ou FAFLE
“Fogwrel maite] ghielm, A4 An: [ 1419 2l
20-30t7F 40-50tH 2t} 0.3224F =& olA s HAY. Ak TF

ol @A ghol, oA ARE AAZ T mgw oAoE Bt
of sl AuPPe FAsAE foltEe] 000018 RomE, §9
FE 5%NA ATHES A14E S ek Z, 20-300sh 40-50019) o]
Aow waite] gk ATAEL 4%+ At
[ 14] AT 7+ oM ole] mPF o] 714

Ao | 24 | = | R\ [ FEUAH EEAH A e [t-Value|Pr > It
20-30tH o] 51 1697 | 3.0583 | 1.0538 | 0.0256

40-50tH T 2405 | 2.7360 | 1.0659 | 0.0217

o] Z o] &= Z}ol 0.3224 0.0336 | 3676.9 | 9.60 | <.0001

20-30tH & stue] o w FAskal, 40-50tE = sy Huo
T B x}o]oﬂ 181 ko) S e I 3

3 >

3 ¢ Quel olHow YT Aol BAYOER fINE AoR
=
=

Wtk olel 71zske] 20-30W1E shube] AdlE, 40-50HE E Fhitel
AR ol BAe A
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SHAe AEB §F EEE FYLA A& TR 20623
(50.27%), FAAATA 2dk Tl 20409 (49.73%) 0.2 HEFRT.
vgel 9 b 25927 (63.19%), 1Ak 15107 (36.81%) 0.2 WAL 1]

&°] ¥ =3

AFe 37 30W(0.73%), 47 2359 (5.73%), 57 9989 (24.33%), 63
1330 (32.42%), 77 10979 (26.74%), 8F 2629(6.39%), 97 150
(3.66%) 22 YUEHTE 55 ol TFUET= 69 olst T e Hl&
ol ¥ =t 6% olst FHH FoAM= 8 97 T %EE‘r 6, 79
o] e AHoF e

ERIAH = mE 1,0547(25.69%), W--AF e 2,970%(72.40%), AHE
147(0.34%), ©]& 648 (1.56%)°1 At ‘wFFF'e] B4 1F o]t 172
'8(4.19%), AW =9 2499(6.07%), WHMAEA) =9 2,869
(69.94%), AAF =% 6797 (16.55%), HHAF =9 13398 (3.24%) o= 4 A
et 249 Wlso] 7HE =i

AA 712 5 o8k 84478 (20.58%), 6-10 61378 (14.94%), 11-154
79378 (19.33%), 16-201 54474 (13.26%), 211-25 5099 (12.41%), 2611
17 7997 (19.48%) o2 yEutth, A &rd’e A, s
zs FE-Yo] 3,380 (82.62%), WA HAR AZafgo] 1287 (3.12%),
2 F3 4EAE 3287 (8.00%), M 2 R 4078(0.98%), 71
B} 217 (5.29 ‘y)oi UElgth g4 2o theksls) o]l Foj A a QA
SHA T 80% oldel #MEAANE Ade Tl dAT A= ER
th [ 15l SANge s AA SAS e Aol

o

>~1

o

[# 15] &9 A+EA%4 54

4 T3 Hl u]&(%) | & (%)
) F &H-A 2,062 50.27 50.27
7344
3 A 2] A 2,040 49.73 100.00
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. oA 2,092 63.19 63.19
of 2} 1,510 36.81 100.00
3= 30 0.73 0.73
4w 235 5.73 6.46
5" 998 24.33 30.79
25 6+ 1,330 32.42 63.21
7= 1,097 26.74 89.96
8w 262 6.39 96.34
9% 150 3.66 100.00
IR 1,064 25.69 25.69
solary w2k Sl 2,970 72.40 98.10
AR 14 0.34 98.44
o] & 64 1.56 100.00
aE o]s) 172 4.19 4.19
deEde &4 249 6.07 10.26
W e (4dA) =4 2,369 69.94 80.20
A &4 679 16.55 96.79
HAE £ 133 3.24 100.00
5 o]&} 344 20.58 20.58
6-10 613 14.94 35.52
427 71 11-159 793 19.33 54.85
16-204 544 13.26 68.11
21-254 509 12.41 80.52
261 o] 799 19.48 100.00
SN 3,389 82.62 82.62
N HA d2A & 128 3.12 85.74
A &4 4 8 A9A8 328 8.00 93.73
M B TEA 40 0.98 94.71
= 217 5.29 100.00
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S| H 7|2
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54

Pearson 3 A+E &3

5 ZeAE

A

s

7] o

B

7Hg el

T
T

A8t uf(ceteris paribus) 2}

oW

7}

w2t =

S}
=

)

A =,

z5

Rl ¥MIE

A
=

il

t}

HA =™

S

t}= 3 A A (multicollinearity) A7} A

_
"o

R

N
Ao

vzl

1] A (reliability) S w3+ 471 2HA

A
ps

3] A9

2017).

s

F7F 0.8°] A&

16100 A4 77

-
st

A © W (Gujarati & Porter, 2009), [

%

¢
ol
o

o

i

G}

<
Ho

fan)
B
<V

)

o
&

~

-

™
Hr

M
o

—

NI

—_—

0

i+

4
Mo

s} o]4 el

gl o] i

=

A+ 0.226(p<0.0001),

AHATE 0.218(p<0.0001) =

=9

()]

Ko
=1

Aeie] daATs - 0.194(p<0.0001) = vhERLE

]

o
AHGQ

=

s}

=)
e

i

7
=

~

¢+

=

o

{F
Ea
Adr
Mo

Huw

o Z o] AFAFE 0.069(p<0.0001), A

14

o

0.070(p<0.0001), 5=}

-0.197(p<0.0001) =2 FAA o= 9

)

- 0.015(p=0.3418) =

o~
T

JE A
A7k e ek st

B

o

7}

o

.
L

0.019(p=0.2125), A}

ki3

o
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[ 16] ZaaAEA 2da(FolE FaAT)
o) @ ©) @ ® ® @ © o) m @
e 100
%t‘g -0035™ | 1.000
gi?% 0247 | 0191 | 1000
@gcﬂ A 0.062™ | -0.136™ | -0310™ | 1.000
© |01 | 00w | 0314 | 0057 | 1000
Rl B
%A‘ Jg | 01507 | 0018 | 0445 | 04547 | 0065 | 1000
%%%5& 01427 | 0105 | 0.059™ | 0.052" | -0.039™ | 0067 | 1.000
m 0.070™ | -0134™ | -0414™ | 0443 | 0.088™ | 0.724™ | 0.080™ | 1.000
@1_@ 0006 | -0031 | 0018 | 0010 | 0011 | 0.04™ | 0049™ | 0.0651"* | 1.000
%ﬂi} 20009 | 01137 | 0007 | -0020 | 0009 | -0081"" | -0080™ | -0.075™ | -0412" | 1000
ggﬂ s | 00 | 01067 | 000 | 00 | 0008 | 0m | 0050 | ourr™ | 029 | 04w | 1000
olxqe | 0027|0019 | 00707 | 00827 | 0069 | 01977 | 0015 | 0148 | 09 | 02267 | 0218 | 1000
p<.1, “p<.05, *p<.01
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Ak Al vk 2dad AAA dAACE WFE FiEstE A A
U} 3] ] %4 (hierarchical multiple regression analysis)& A& 4 -
7 8o skARE Edwards(2009)0] m2w A4 M 22T
AQelw I|AAFTE 25 AT Jhsdol EA T i YAA 3
AL Aozgde] SAA Fords A o, 1dA A= 59
Wash 2EWSE RYe] TR AT 20 ANAE 454898 E
TAA 2 GA R AARAF Aol F, AR gel dE F HdAS A
Alste]l Ao agEdel IAATY FAAH FongdS gAY A
AR*S HAB7] 9% F TAEL a8 3AATY 44 &
AHe AFe g3 sty o 2o AA AA Fa glrp(x
A3 ZH7FaA; o]d A, 2018; Edwards, 2009). 91414 3] o] &7
qstpR 2HEN F5c U3 ALGd F5AEs st =utR
R 4 9

AR ) 5

de s A ESHESTe 2AWSTE HTHs
(mean—centering) o =7}l ] 5 =
Y=8,+8X+8,M+B,XM+e FE|2| 37140l ofe} xo} m= HtH s}
o Y=8,+8,(X—X)+8,(M— M) +8,(X—X)(M—M)+e FEZ AG3Fofof T
th= Aolth old W3] HsEAdAR LAE MAstr] A8 HaEwEs
ARERfoF gtthe A A 2 H WAdel A A HIL dH(Hayes,
2013). =W} =AW T Ao BHoh ou|da AdA o=z §f 4
7begk sl AAITd &l AR TS st A2 AS Hawgte] on] 9
S 4 I A YHLacobucci, Schneider, Popovich, & Bakamitsos, 2016), Tt
sEAY TAe BEErHdE HAste A de ZAE HA R
(Hayes, 2013). iﬁiﬂr Ry A= AT FAFY FAko] AdF
AE = desdd EA7F AR St Foerns gsadA 4

s
o
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FHEA 24N aArE e s eAde 2+ glle
U s sdde]l wAs A7t

3 AAG2] A F A (reliability)2F 2 4 3¢
&]-8 %= (Tolerance, TOL)®} EAF3 4 A 4=(Variance

ol'

Inflation Factor: VIF)E % T35 AALE AAETD bgEdAad
HEA Al A E ﬂ?]ﬂ]—’?o (227 AR AL, o]2 A3 FAAFT 2
FH o]l HolX = Ayt s A B4 FAHo] o€ A drH(a
]/\Lo] =)

A 2017). dubA o= TOLe] 0.1 °]stel Ay VIFZF 10 35
T e, 5 W WEo]l uE SHESd 9 90%
ol AWuE FAolmE W AF rlEoldta & F JrH (A E,
2017)
[£ 17] vdssdd I 234
e &]-§- % (Tolerance) A A 4= (VIF)
Intercept 15.053 0.066
&4 3t 0.443 2.255
A3t 0.397 2.521
g = H o] 0.434 2.303
Al e 0.013 78.039
& 2] ShaAl T 0.032 30.951
7] A shaeA oh 0.041 24.272

5 EyWs xo d& v& =49
R-Square #< R’z & o, 3]&

F(VIF)+= 3¢50 d42 AoHr}t VIF=1/TOL= -

ATE o] &3le IARY AFAAS we
L= 70L=1— RQOE Aolsm, A A

5 ol (ar 2 3t 2017).

J
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2] =B o] Al Th 0.041 24.249
Eisias 0.803 1.245
A 0.891 1122

25 0.559 1.789
EQ17H 0.745 1.343

A 0.835 1.197
A2 713k 0.368 2.7121

A &2 0.927 1.079

[ 171& G544 Aw Astolth A, &4 shealt], 42 sher o,
gl =do]ZxA o] 79 TOLel z+7+ 0.013, 0.032, 0.041, 0.041= 0.1 ©]
stelar, VIF7F 78.039, 30.951, 24.272, 24.249= 10 o]’ 2 YEY vF
Aol wART ok, FEAEFolY F5Fo] myel EFHo
web Fh VIF g 2 BAZF 94 gsrha

Yol A HAAS FAFe] Eiko] HhFA

N,
Auj
i)
ol
|t
1o
o
o
3
O
=
o
o -
H
A

3, VIF7F 108t #tom =g t}

2 ARG A

=g
o,
AN
N

23 A3 (model fit)es JARP] HHE
o WEL dohd 2 A¥eleAE dehie, B4R (Analysis of
Variance: ANOVA)2] F-EA &S o] &3l ol EA4 Souae
Hrlete A ARAGZS ol gdte] nEo Auy Zv|=2

J’—-! . ‘~‘,3| T
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i

3917
, 2017). & A+
34.0801H, ] 5-7dl o

o

'IT

IR

B

el A

9

J5E 5%

o
°o]-&

T

=

=

Aoz e

2}
(R-Square)

PN
T

ARY e F-SAF
A E
el

T

&
2

s

a

A

0.0001 Xt}

)

}

A

7+ A
o

j
=
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o

SST— SSE

SSR
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o
el
Mo

e
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&

¢

4r
Mo

o
_ZTI
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)

o
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jfiate]

o

n
o

{1
Y

o)

%

o) 3

2017).6 & A9 3] H
3] A 2o

=2 1,
—Z 2~ A=
FTEWHF Hzol

d 1A

10.5% 9]

oF

0.105=%, <}

-

P
T

A4

94

o

e
X
3

B

e
O

0|
Z]I

ol

—

o

—_
1o

2017),

.
ZARS

™

St R (o] A, 2018;

S

o §AA HARAe BAe

o

Edwards, 2009),

To-

)

Jepd .

[e]

3] A A #(Sum of Squares

[e)

.

F A3 (Sum of Squares of Total), SSR
~ 58 -

of Regression), SSEE 2 %A &(Sum of Squares of Error)

-

R

6) SST



(32 18] vs 324 23

Parameter Estimate Standard Error t Value Pr > [t
Intercept 1.913™ 0.262 7.3 <.0001
52 8} -0.032 0.034 -0.93 0.3505
7] A st 0.179™" 0.032 5.54 <.0001
#l =g o] i 0.186™" 0.033 5.64 <.0001
Al e -0.095 0.285 -0.33 0.7392
& 2] S A -0.014 0.050 -0.27 0.7887
F] A b Al 0.074 0.049 15 0.1331
o = | o] A -0.016 0.049 -0.32 0.7466
71 9 -0.134™" 0.035 -3.77 0.0002
4 -0.047 0.035 -1.36 0.1744
2 = 0.035" 0.018 1.92 0.0553
TR/ H -0.020 0.035 -0.56 0.5771
WHTFE 0.095"" 0.024 3.95 <.0001
A 2 71 3 -0.075™" 0.015 -5.1 <.0001
A -8 0.006 0.016 0.37 0.7149

<, "p<.05, Tp<.0l1

£ 94E FRA ORI} ¥ Acthehi 744 1o

447 BB FAFFE 5% M FAHOD F

Meld e Aow »}E}W} =, HAAS p=00T T AFALE
S

)

o

o Y
)

o

W

71743 4 ok SAIH R fougk AL oty ARk g2 -0.0322 U}
Efu} A A oA vERE A FA ke o] H & Jhe] F(-)¢]
AA 7 dERE 7 d5o] FlE At

HAs =575 TFYY oAUt S Aoltfete 7 29
st 7PEaAA AF, p<0.00012 Fol4w 5% dtolA AR {9
gk o2 yEY, S AAT B, Oolu}a} AF7HE S 7148 + 3
ot B, 01792 FJASIE 199 571 o, oA %7t 017999 57
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stol FAstsk oM E el H(+)9 WA L & 9S FaY

o

HEEol 2t e E $FY olHgETt e AolvbE= M 3
of gk 7HaHEA A3, p<0.0001= ol 5% stolA A= #
o Aow vy, FFAAs BBZOO]U}E}L AF7Hde 714
ATk B,=0.186o.= #HE=dEH|o]Z7F 199 F71E w, o)A =7} 0.186%
9 S7reke] dl=wElo] el o] Ao Fhel A ()9 #BAVE WERE 4 9l
e AT

ZH gy g3 7MEEAR Ade v 2 WA 2dARuSd A
7F o] oo mA= FFE TAKCE FolvstA F2 Aor y
EFtTh AT zbol= EA437F SR oA o] mA= ¥ =4
& ZAolvtEl= 7HE 4-10 wigh 7HE AR A, p=0.788T= Folaw
5% stollA FAH R Fonetx] 2 Aom UEET At Aol=

AAst FRAY olgelxe] VAL JF& 2EF Aolthete A
4-29] digk 7pEH3A A3}, p=0.1331Z FFc 5% FPolA A=
Frolmeta e Aow vheuth A Aol dEHe Lt FFAY
o)A oo WAE G 2T Aolttebs /b4 4-3¢) HF 7HEA
4 AW, p=0746622 FoFE 5% oA EAACR s o
e Zow veyth zdadd v HEAR A, 24us 2 45
A4gge oHowd] FANOR foMd P MAA 2= Aow

AT T Folaes 5% stoll A ofH kel o dde nA=
3 (p=0.0002), 357 (p<0.0001), A} # 7]17H(p<0.0001) S =2
Bt FYrTS 10%2 Foistd 25 (p<0.0553) = o] A ko {

Ak FPRA 2% T

4

9

=0
=

3T

=

Fol
= o4 o}
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WA (wicked problem)”}

, T ¥ X234 (goal ambiguity)
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¢ =g o]

o &
A Aoew eyt oW A A

ol A
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1 % & A] (procedural

safeguard)¥d <+ %71 W&o (Kaufman, 1977), 53]
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Abstract

The Effects of Perception of
Organizational Structure on

Public Officials’ Turnover Intention

- Focusing on the Mediating Effect of

Generation Gap -

Jeongmin Park
Dept. of Public Administration
The Graduate School of Public Administration

Seoul National University

The increase in the number of organizational members with turnover
Intentions can undermine organizational effectiveness as well as
individual effectiveness. In particular, public officials with relatively
high job security are more likely to remain in the organization even
if they have the turnover intention, so research on public officials’
turnover and turnover intention is important.

Among the factors affecting the turnover intention of public
officials, the focus i1s on organizational factors. Among the various

organizational components such as organizational environment,
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organizational  objectives, organizational values, organizational
members, organizational culture, organizational structure, and so on,
this study specifically focuses on organizational structure.
Organizational structure 1s hard to change by an individual public
official. Organizational structure cannot be changed easily even
through reorganization led by the upper part of the organization. As
an official mechanism, organizational structure effectively links tasks
and coordinates (or controls) organizational members to achieve
organizational goals. As such, public officials’ perception of
organizational structure may directly or indirectly affect organizational
behavior.

It is also examined whether the effects of perception of
organizational structure on turnover intention vary depending on the
generation. Differences in values between generations and differences
in behaviors based on them are high-lightened as important factors in
organization management and human resource management This
study tests whether generation and organizational structure perception
interact to affect turnover intention.

For this study, data from the 2019 Public Employee Perception
Survey conducted by the Korean Institute of Public Administration
are used. The analysis is conducted on a total of 4,102 samples,
excluding responses from Senior Civil Service (especially Grade 1 and
2) who are more affected by political factors.

The independent variables of this study are the perception of
organizational structures measured by formalization, centralization, and
red—-tape. The moderating variable 1is the generation gap. The
dependent variable is turnover intention. After examining the effects
of perception of organizational structure on turnover intention through

multiple regression analysis, it 1s confirmed that the higher the
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centralization and red-tape, the higher the turnover intention. Multiple
regression results showed that formalization does not have a
statistically significant effect on the turnover intention, but a negative
correlation is found in the correlation analysis of the formalization
and the turnover intention. The moderating effect of the generation
gap on the effect of perception of organizational structure on the
public officials’ turnover intention is not statistically significant.

The implications of this study are as follows. First, the higher the
centralization and red-tape, the higher the degree of turnover
intention, and the correlation between formalization and turnover
intention 1s negative. This confirms the importance of authority
delegation and the importance of proper levels of procedures and
regulations, not red-tape.

Second, the generation gap does not moderate the effect of the
perception of organizational structure on the public officials’ turnover
intention. Nevertheless, as a result of the t-test, there is a difference
in the population average of turnover intention by generation. In light
of this, there i1s room for interpretation from the perspective of
socialization and career cycle within the organization. Rather than
managing organization by generation, there is a need to focus on the

similarity of all public officials.

keywords : Turnover Intention, Organizational Structure,
Formalization, Centralization, Red-tape, Generation
Student Number : 2016-25137
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