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571-94 °]2(Two~ factor Theroy)
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3. ARa7, AR, AAH A4

Demerouti et al.(2001)2 ZFQ5 2|54

:
"o sk AAA, AElA Ek 24" Zdlol

A, A4 vg3 AyE AR ZdHolga oy, AFe-2tYd K
Fol| 2§ QJFo] FRs}, hATA 45, AR 2HE 59 ARt
=2 0, 4F FRE g4ty Ao HAE Ay feide F7HER
o] fRfr]ojof gtrhal ZRARIt o]+ W=y ASH e AAA, A
AAQ1 v FutelA "ot ZS2AEL olgfet F7HE e $igt 9
U2 5l Falolu dFet M3 = g AE dFE FATeEHN H
e vES Fojurtaat gtk T8y ESES 352 AR Fapt 4
2| 4 Al S| ZE3 AHUIHE  THEH(Knardahl &

HAE AFohs AR B, AEAH BEE 2 B4R Hojdt

(Demerouti et al., 2001, p501). ZFAHLo] A 2= AFARS] mjed 215

A, 2= ArEA 21 Fol Qlth ARaTF-7

Ago]l ZEANA BFPHoR QAR QRIET FPHCRE AAHE &
=

2 247 ARa7e AAUoR BRI

e
H
oflt
=
o
rlr
>
o
=
r <]

o
pu

25— HPolA o289 HEol HdTAo|E Ze] H]s,
AT -2t Boes AFaget ARAee] doatgo] dwE
AS A (Bakker & Demerouti, 2014). 2 F2r¢o] 2 F 47 71730
AE &=k AFAkdo] He FARA: AFaTte] & AT 5 AT
(Bakker et al,, 2005; Xanthopoulou et al, 2007b; Rhee, S., Hur, W. &
Kim, M, 2016). E3t A7 Q3= AFA0] 57] Fojuf 27 Gojof m
2= as ZZAZYh Hakkanen, Bakker, Demeriouti(2005)2] ™&E
AOAE tiFez §F AFoMe dFFde] B o, AEAQl 7led A

= A

2AoE Rt FA

&
=
[e}

i SRR



Aottt Bakker et al(2007)8] AFANAE o]et FAFSH ZFEAE-S o
AE2] At o tigh deolo] B HAE &stels &5 UhE
Wt Bakker et al(2010)8] AFofA= trget 2R a7t 2 E2pYo] &
oz AT} AT it EAR 5 AT 4 ASih

St 1A Apdolst ZiQ1S] SlEE M AE AR A7|EItolH,
Ts0] g ARelA BHiEREHE AU FFoERRYH AFHor FASH
= 582 9ulgtcH(Hobfall, Johnson, Ennis & Jackson, 2003; Bakker &
Demerouti; 2014). o]#gt FAZAQ A7|H7hH= 5344, 571 _‘%01
vh, A Feb Aol tieh v, 19y 7| BREASE AuES o
Qelog ity Q=v|(Van Vianen & De Pater, 2004), ©] 7H7H?_10]
ZEA AL Qe 1A Aplo] B @agE AMAlelA B 320l Fxet A
A& YA (goal self concordance)A|717] w&Eo|tH(Judge, Bono, Erez &
Locke, 2005). A4S ERe} AAA|7|= AFFEL Az og zAlo 2
£ F7ote o 7170 Ha, I A% ¢ 52 ATet HEEE olEo|Y
Al k.

Xanthopoulou, Bakker, Demerouti®} Schaufeli(2007)2] AtolAE= A
sS4, 224 78 A2, a9y Yol 5o 14 Aol ARd
A= G2 mofstict. 1 23, JiE Ade ARe
o v V&= AA7IA= ot dH, A FApdo
ARJAAA ] Wgg ST o= A2 270 #AE FiAow
| 7] 5= ZﬂP_E I%E]";;’fﬁl'. T3t Xanthopoulou, Bakker, Demerouti®t

Ox Ao Jfold YL ALY} Lo o]

—_

= AnAe AAH s qud
olo] dlZwgolm, AHAH LTt AR do] EFh ARAAL dESTrHs

Aot

16 "':l"\-_i _'\,,:_._.I.



of et AHelet /g2 Maslach®t

= O
== U4

27)9] ARLAL FHEFL SPYSE AuadelH FAk

- = %
SolAl A5 LA AAA-EAH f2E AYchke d f&e My
1

(Maslach & Jackson, 1981; 7 & ¥F9*, 2019). Schaufeli®} Leiter,
Maslach, Jackson(1996) 282 17, mlQ12s} Al Aize] Asters
Al 77 18-S F o2 o= AHIAGI T2 g9l 7He] TAIE Hold

2 & goie A S J)2e AReN 24 EPEd gEHoR o
AFsde 482 o e A7 =g NEstAt(Maslach Burnout
Inventory—General Scale, MBI-GS). =3t MBI-GS H&x 5 53l 2F
axlo] WS g2 AulA AFE ofyet ZE AFSolAE FLRt
o7 yepydth(Bakker et al,, 20021 Leiter & Harvie, 1998; Leiter &
Schaufeli, 1996; Taris et al., 2000). Leiter?} Maslach(1988)9] A% =23
of = FAHIAL A ao whE WHgolA ARER A 1

< ool mwet REAA H=g Aokl Hed, Auls 2Fe] A Hl

r&m}i

17 Tl e .'.



A3}, 718t AF0] AH¢ Belolu A&7
g Bl AR 2420 A7
HE AHAH A (mental distance)E TrEsSIIAL ol Alo|tH(Bakker
et al., 2003). A or ARA oA FAHZ<Q

of
L) o
7ol gat 4RBE 949 An 5 Al 4R el FFS 1A
©

o] & 9] & (Turnover Intention)

olF ol ‘Aol Fprke mFe] dotal Sl AL WY el
A0 Q1 BrrEA ZH7ke o] @ AS Ao

He o2 A 919 A APAs2 AAE I o]F o] Fash A
o|tt(Mobley, 1982). HIE o] L& o]Z] ZA|¢t FTUAT S
U, =2 ojoxE AA ojFoz olojd rhsAdo] & (Nissly

2005), o]&ef tigh o= AAwtozE AQlyt ZZH o] B JFS 0|

N
i)

Ir

o oX 2 o
-‘Oll olt

o

a

oz oo &

i
4
%0
o
)
c
N
N
uO
Z,
o
O
=
%)
)
Qe
=
=
O
=
—
O
O
R}
A
rdt
-0,
N
1o
H
N
S
{12
2
o

o= olojd A%, olfoz WASH: qdro] B

o
2o 4RxA, Z7lde] WA 5 24 A9e] welo] Wash o
1

™o
lo
H—1
2,
fu}
s
R
ap
iy

(o]

o olelzs} Fopike MR} gk ZEUHOL SARS,
of AW UGN ArBARASE 2R g 5

s
oz ookt Aytd Zox UeHtH(Jung et al, 2020; Shiao et al,
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N
r_l

X,
r

A A7kI Aol Ao A SHE ol Hiet FHAQl F Eo] B3
7t2A, 219 AAA, HAe-8717%, AHEA 7]5(social functioning), 9
7|5 (role functioning), 12|31 Z¥F4 Qg (general well-being) ZHol i
o Arg o] BHILE Fol A7 HEH Nl it dslE UElle Aolth(Ware,
1987). FA 17142 AAl A7 el digt di=2]H4=(proxy variable)
24, A AAeET @A dEbARl AaeEs WHgcke A® F9
stz dropEoiz]al e 3] 2], 20065 83t 2016). APATENA
© U A7A2 dAe A gE e o WAV e Ao=E e
ok Benyamini(2011); Lopez(2004), ©]54(2010) 52 A+olA= F
A A7l AMEES] fa%t d5aciqle]l dEEHA dEReH,
Benyamini €] (2000), Kim et al(1997) 52 APAFoqA= =4 A7}
AE T Fo v AN o A% dHEe folet #AVE 8l

o

¢

A7
2 g7 pAnge 4reP-A4A(D-REFS vigos F459
th a" DA 2+ 9ol ATaTe ARAY WEE AFSUL
3 9] ZRH9 @Rl FYHE gl gE, A, B9 %
5 guAe QTehy B3 b F4Y U B9 Aekdel 4
A oot Fed A4, SRy 5 A AU F7H

T AT, 25As, AS, ZEY9 2] H54
E
-

=
4 9x Zestdc. olAY AAH S4Y 2T o

AAISFA.



A7EH 53
92
. 23
. WA 42
=3 ﬂ'}"
Aol | a7 TG Hr

. ZEUHO F S 744
EIT R

=
- I EEY ol A&
R ke « AD A3
O E t
A5 54

R
G

4

=
F2HO B4 P& o8 e
e

T
i

5
T IR YRR
4FF T LRAT

U2 BA7
ﬁ.‘/t'l 1"|_E]0'|..&'I

. Zzqg

A7

w2 dA3de ARQ7-FEARY HEFP(Job Demands—Job Resources
ModeD oA ZHetste], =19 A=-2reflg o] 7|Ql E43 25 4
e AReTel ARAY AQH R7} Ao] AR 477 ooy,
Q8 AEAS 4EL HMTAR, AT 4357 o)elE, AED A0

F2 AL 89S Mersl] A T gL A sk,
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A7 47
1= dfoldt.

2 a7

L.

219 A=

™
Al

2 a7

Gl

Jatsict

1= A4

o
jd

tod 460

AFIAE 1500902
AYS

=

PR S
10214 467042 A

°

2) Az Azt

ge] (7= ZEU9 i 9

_?é
AR GAHACNA #HE dolHE &8sk, AT
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FRH, "of2 7hA] d& Al

s 84

7}
NEEIF=3

=

[e)

-
—

SHAI

9

AolA A==
}o (Work Intensity)

“gragol @
42 oln] 47 HAw(:

sHWork Overload)

[e)

=1
o

et

o

B dgelA ARaT

g oA

O 4% B

ok

3

THD W 229 HoFFel 4, AAH A4
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2) 27294 (Job Resources)

B aTeld ARAde AT A, 2PN, FRY A2 74

= .

O FF FA(Perception of Job Control)

A5 FAEE oA AFeEMN, FAUo] ARE FR¥stH 14
St AT Ao] A7 Bl 84S oJn|§tth(Karasek, 1979). £ Ao
Me =y AFRAEH A SAT AR 2], 20059 @5 Hzol di
£ ARgote] AR BAAE SASH W 95 ZAoEe da= i,
‘U AFE S| Sl =2 59 Tleely A4o] "asiH,
G AT, AR ofl A "} ofiAl A Aol FojAH FFe

¥

g % 4
2 FAEglon], AfEL: 001585k

@ ZA A YUQ124 (Perception of Organizational Support)

Z 2 2] 414 (perceived organizational support)> FAUEL] 2o Tf
& 71l digt 7HAE 24 sk, s BN B A
e 7P eTtel WSl =AYl Adste ARE TP

(Eisenberger et al., 1986). & Ao A AQ14] ZA L (Scales of
Perceived Organizational Support, SPOS) & 538 HZ(1: A %X

5%

25 A e ] i ol 11



of, 50 WS 2ol 7RFS Agdtel AUANS st @4
7} E24% 24749 240 Aol Bty AXsHE AL oulg

2 AFolM AF=e 90013t

® =79 2 Z|(College Support)

E=29] 212 QEEW 2.0 (Van Veldhoven, 2015)& &-&slo] ZA51%
. “Ue Wl FolA ool A I W FaEANA AT & 3

o7, “masthe Ui i SR 288 83T 4 Atk 59 sEae]
o 57 A= A8 23A 9ok 5t g 1PehE Abgste] ZAshary
47t B4 FRENH AU wol Wokthy sk AL ould
o 9 E7o AFEk 8701901, ¥ A7) Azt 8009t

3) AAA 49

B A7oA AAH gL Aol sEueln Fuy Agdes 7
stk

O 3)Ee=4d(Resilience)

54 Ax(1: A ottt 50 wj¢ I¥th=z T4
=9 SlEeteld AT (Brief Resilience Scale, BRS)f
ot Fwo=® §gste] SAHSIAUN, 239 dA= U
< of W2A s|Esh= Tl%o]u}” “L]-_‘: _/;Eaﬂ/\ A7

=
=4 @A ol AN :Ol °1E’r 7‘**7} %é#% ﬂ%‘:ﬂf 1440 &2 A=
=

o] A= 80-.910130, B o= 85Tt
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Fed AN st A AZAEE otk AZSHAIUZ e S
S e}

4 Am(l: ohe vme, 5 ohe FThE 7AE gAEde Festart

B Ao A A AFL2 Maslach, Jacksondt Leiter(1996)] <Jaf 7Rt =]
9, AZFE2003)°] 9 vdEel ARlEr A== MBI-GS(Maslach
Burnout Inventory—General Survey)E HEE ARSI MBI-GS FHIT
=78 AL (0: AF gt 6: oY)l 1623 oz ALY, IA AAL
Z(Emotional Exhaustion) 587 WA (Cynicism) 557, Astd HE &
54 (Professional Efficacy) 622 A 712 stelgde=z LA A
T7F 25 Aol &< ouettt. d o) AR E 8234, A%
#(2003)¢] ATl 870190 & AFolM Y] AF=E 89T

5) o] ol&

o]Z] °oJ&xx Nissly et al(2005)7} AF-&-3t
I AdeE S o 59 3ude W9ste] ARSI
Likertd 53 HAZ(1: A§ 1"z gl 5 ¢ 1Zcho)
o5 oA okt 52 Kotth d EF9 AlEEE 779
Aol A== 87010t

?2 )
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VS
&

M)
Al

A A% 54

1. o4

2 AT digRte] s EAT AR 42 t3a 2o §F

99 o ool 83.6%(5017)oIAtt. thdAte] Bt A2 3464
™, 294 o|5}7} 38.9%, 30~ 39&11(34 4%), 40~ 49*11 (18. 4%), 504 o)/
(8.3%) =olditt. w7t Sl
DSARR TP Egtew, B4 FR
AL 9] Q2A(15.9%)97, SHAES] Hat :@419 A5 X@?:_l#t 147
A(SD: 41.2)01%tt. Z2U19 A=W A F A T oJilzet
Zoto] R SHAE 49.6%%Th (& 4).

N
©

(o]
oy
]

-

)]

2. ZRW5Y 54
D A 4%

2 A5 7MY By S5 o =
b 7 '49] 41E|E(Cronbach’s )@= AFEsHTh A=A
ARRE Aot WHEH Am7t ol A =
ol ($-FE, 2012). @2 AfoA= =
Cronbach’s alphaS 83t WA ATA 7| ARSI lom, FAS]
o] BA4=Zo)lA Cronbach’s alpha #to] 0.6 oY ¢ SAHLTL 4

Aol 8 EAI7F gl & 4= Qdth(van de Ven & Ferry, 1980). & 59

fr do

A Cronbach’s alphar 25 0.70 o]Aol7] W&o A& == Ao
A G BE TS AFESH] HESES HASHE, ddEdes SHH 2%
= Asta Ao A EdEe teE ARE ASS AASHIH
(& 5).



Ha SHAE (%)
d
34 98 (16.4%)
4 501 (83.6%)
s 34.6M £ 8.4
20t 233 (38.9%)
30t 206 (34.4%)
40tH 110 (18.4%)
50t 50 (8.3%)
2 §5F
no 343 (57.3%)
yes 256 (42.7%)
<5713t 147 + 41.2(9)
AF
S A} 344 (57.4%)
YAt 9] o=l 95 (15.9%)
HA4 354 160 (26.7%)
A2 JEA JE 2F 9%
o 297 (49.6%)
ol 302 (50.4%)
71 W 22419 HYS
08 368 (61.4%)
193 169 (28.2%)
27 42 (7.0%)
3% 18 (3.0%)
4%y ol 2 (0.3%)
30



Bl
(@)
N
ko
rE
3
il
1o,
R

18] % (Cronbach’s alpha) #7%

HE il A= & gy
Z7QF | JF HEs} 0.77 | FAIK, 73 2] (2005)
A5 FA 0.70 | A, a7 €] (2005)
e 227 21014] 0.90 Rhoades, L., & Eisenberger,
R. 2002
Van Veldhoven, Prins, Van
TR Ax 0.80 ’ '
28 A der Laken & Dijkstra, 2015
Smith, B.W., Dalen, ]J.,
Wiggins, K. et al. The brief
J . . .
7h1A s)Eere 0.85 resilience scale: Assessing the
2+ ability to bounce back. Int. J.
Behav. Med. 15, 194-200
(2008)
Maslach, C., Jackson, S .E.,
& Leiter, M. P.(1996). The
Maslach Burnout Inventory
EA R 0.89
A moyer (3rd ed). Palo Alto, CA:
Consulting Psychologists
Press, 4173@(2003)
Nissly, Mor Barak, & Levin,
o] 2] o] 0.87
A. (2005)
A% AEH A 0.93 | o= <, (2010)
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0.62
1.93
3.71
0.6
0.86
0.71
0.41
0.91
0.87

2.78
6.59
5.78
2.38

2.9
3.57
2.93
3.38
3.05
4.05
3.18
3.88
3.63
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VAS
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0.52%**

0.13%* 0.24%**

0.12%* 0.15%** 0
—-0.25%%*  -0.15%** -0.04 0.31%%**
-0.21%**  -0.13** 0.01 -0.02 0.24%**
-0.11** -0.05 -0.08 0.03 0.21%** 0.09*
—-0.26%**  -0.24%*** -0.10* 0.03 0.35%** 0.23%** 0.16%**
0.38%** 0.30%** 0.09* =0.14***  -0.40*** -0.37*** -0.07 —0.34%**
0.37%** 0.19%** 0.09* -0.08* —0.34%*** 0. 14%** -0.04 —0.24%%*  0.49%**
0.43%** 0.42%** 0.13** 0.03 —-0.31%**  -0.32%** -0.07 -0.36***  0.57*** 0.42%**

* p<0.05 ** p<0.01  *** p<0.001
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AR 4Z, oA ok AEHA Pt HGpol ot Zpolrt Ql=x] Zelst
At AR 239 A Al AFa JE L7 ofFo mEk &
o5t Apo]7} AUAth(p0.001). Tukey AFEAA A}, ZAFAZL 3Hz1zLe}

Fofo] Z2RoH2| ov Hia FRdo] HE IFE ok IOAF 9 9=

R mZi

A~

p<0.001), HEZRE o512 %= 7kt 9 9&i(p=0.001), AL}
oto] ZHoH= ZFEAHp=0.0DETE FolstAl 2 T4l

o= GA| Fogt ztol7t YIATHp<0.001). AHFHA A, gHizret st
o 27she TEAHP=0.00D)9F H=st] L7 b= F2AHP=0.003)
7} sARtel HEsto] TRsH= 7k5 AL 9] QR AET oK ow} o5
=ofch wiAgto g AEaﬂi %4@* EI} HFER [T 27t A

)
Jhe
(e}

AR
tHp=0.00D). A3 A3}, gxIApet HEste] TR Bi: 37LL
sPARer Fxste] 2 -8}—5— 254 9 212 (p=0.02), HEsle] 2R}
ore 715Ab 9] 927 (p=0.002), AR}t HEFst] TRe= 7HSAL

(p=0.0)EH FolsHA AEH A b He4rh EdTHE 8).
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2 9. 4F 9 HAFEA mE AF 2 A0 B "G )
% 5 oA 2 LFSAt 2 Haa Rk
oA oA e &
H=2Uh9 (=UH9 BEx BEx ERae Eomae
& 51717} 51717} (_?’?13-_1/]’19 (5?13-_1/]’19 (5?13-_1/]’19 (22419 p
A= om)  ngE os 232 SR A} 2317t 2}
HE T e Hs 25 s 2 H: 29 s 29
2847 3,00 £ 08 310+ 08 277 + 1.1 276 £09 309 £ 09 346 £ 0.8 <0.001
ojlFex: 382 £ 09 376 £09 318 £ 13 331 + 1.3 346 1.1 370 £ 0.9 <0.001
2EHA 289 £ 1.0 294 £08 276 £ 1.0 258 + 10 325+ 1.0 315+ 09 0.001
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5. %8784

Mo B4 o+, 2, Ao EA ARaget ARapde] &
L9 2 girele] 2Ret galzaztel Wizl d3FeS metstr] flsf of
SAEAE AASIYTHE 9). I Avbe oy gk wA HR Ae
U9 Az-H9g Q1o QI4std B4 F A™ RO BAE %
Ao2 YePth(£=-0.02, p=0.001). EZ+ LA} Q= —g—,u;xm R
oo SHAHL R AzFo] W Aom uetH(f=-0.18, p=0.014).
2| 7o] EAo M= eIzt oixtet HE6kA] b= —C’—D*XM 257 Axlo]
o & Aoz Yehgt(£=0.13, p=0.031). 7H¢1o] ALl F3] zjz}
Ao 7% ARAaRn 7o) A= yEutH(s=-0.13, p<0.001). A5
o AL A% FHEIH(F=0.19, p=0.00D)7 FTHH AT F=(£=0.07,
p<0.00D+= A7 27 o] #AQ Zew yetgrh A7 Ao+ A
T EAZH(B=-0.14, p=0.006), ZZAAJAX(L=-0.22, p<0.001)3} F=2]
A2(8=-0.29, p<0.001)e] AR 2R} B BAZ zh= Aoz Uyt
o}, A7 22 PEARYP ] adjusted R?2= 0.377CH(E-statistics: 22.24,
p<0.001).

3

oA A2 AmFAlE el AR EXA A FFo] IFEARI
ALHtt 7t A 9 9 A (B=-0.36, p=0.005)°]t HAAL FZAL
=-0.34, p=0.001)°] o] =7} ¢ Y& 7oz uetyttt. 79l
A Z2U9 FoF HETAY] s olHoret Ao IAE Zt= oz
LFERATH( £ =0.12, p=0.018). AFa7oA= 7 THFEshe o]
o] HAE = Aoz Yehdth(=0.45, p<0.001). A7 ZF 2AAA
AA2 o] ojret Bo] PAE Zh= AR Yehgth(=-0.27, p<0.001).
9] zpgelyt AR FBARY, FRAA] 5 7|k AFaTet AR
ojxolret Fojgt TAZE uEhA] Agdth ook IARARYG ]
adjusted R?= 0.25291cH(F-statistics: 12.8, p<0.001).

rEdAL 229 ARAele] elsty B4 F ol4o] YR
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o o =2 Aoz Uehd(8=0.26, p=0.011), 94HL AEH A} Ho
o 2 oH B =-0.02, p=0.005). A5 EAAE HA%

i
o
3L

AR fol5HA AE=| AT =8 =0.27, p=0.002). 7RSI
o] A F FIH AGJAAL AEH A} ol BAE ZHE Aoz yEy
(B =-0.15, p<0.001). HFQo|r= FdF FF5HB=0.25 p<0.001)}
FHAA AFFE(F=0.12, p<0.001)7} 247 2EH A8} Ho] JAE Zhe=
Aoz yepgth 2R oA 2A 2P (8=-0.14, p=0.001)=+
79 ZU(B=-0.24, p<0.001)°] AEH 2} Ho] WAE zH= 7oz
Uelgth 2EdA IAEARFS adjusted R¥*= 0.3570]%dch
(F-statistics: 20.49, p<0.001).

p=0 L oeuamtt §o51A WkTH( g
=02 AADAT Bo| PAS 2= Ao

= ¢l
4, p=0.037). F& A7 1
2 UERH(4=-0.19, p=0.001), FF #FsH B =0.66, p<0.001)7} FH4]
AFZE(B=0.17, p<0.00D)E FB1ZAT} o] TAE ZHe A= Yehd
. AATZ JARA BP9 adjusted R?E 0.3820]AH(F-statistics:
22.77, p<0.001). YAaFo]e] ¢, AH2 Wit Fo|l IAE Z1 gy
(8=-0.02, p=0.031), &2} HFS ot &2 SHAZE 27t § {Fost
A w2 A2 Yebgth(£=0.21, p=0.05). 7H] A § F84 14904
Yaet Hol WAE Z+1 JJrHB=-0.15, p=0.013). AF LT F
TESH( £ =0.28, p=0.007)1} F32 AFEHFE(=0.16, p<0.00D)+= Y&
o Aol IARL, FEAFUQL ZAAYUAA(S=-0.29, p<0.001)F F=2
AFSlA A A(B=-0.45, p<0.001)> Ho TARQ Aoz detyr Yas
Z&H522 5t P84 BP9l adjusted R*= 0.3000] R THE-statistics:

16.04, p<0.001). vpAetez HMZH gGsge] 3¢ Hidx F5dol T2

e
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0.036). AF87<20 4
0.10, p<0.001), =&

-0.27, p
ARG

P srokeh(8 =

[

o] o]

0.26, p=0.002)7} F
Az (B

529 A1814 7
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3
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z
al
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5 7

0.16, p=0.008)7}

2914 =
7}

1(5=0.41, p<0.00)L HE F7%

[e)
2

0.003), =&7]

0.29, p=

=
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7

e
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al|

0.1410] A (F-statistics: 6.76, p<0.001).
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B 10 22UH9 A2-Yoolze] xrape} A0l §F hEe e A
s RERE ZEAZ
s Estimates se p Estimates se Estimates se p

Constant 4.58 0.38 €0.001 3.74 0.5 3.27 0.43 <0.001
A [ref: G4 0.06 0.09 0.486 0.2 0.12 0.26 0.1 0.011
A9 -0.02 0.01 0.001 -0.01 0.01 -0.02 0.01 0.005
Bjozt G5 [ref: 2] [ -0.18 0.07 0.014 -0.16 0.1 -0.15 0.08 0.072
Z4A% 0 0 0.197 0 0 0 0 0.288
29 L7 0 0 0.537 0 0 0 0 0.727
[{Pik}aﬂ%ﬂ 27 -0.13 0.1 0.177 -0.36 0.13 0.03 0.11 0.759
(A ﬁziz__\?_ o] 0.11 0.08 0.142 -0.34 0.1 0.27 0.09 0.002
FAITTT | o1z | o006 | 0031 | 002 | 008 001 | 007 | 083
;:—'é”fﬁg%%oi 0.04 004 | 0259 | 012 0.05 0.09 0.04 | 0054
3] Eere A 0.09 0.07 0.196 0.11 0.09 0.06 0.08 0.487
F0A A7F4 -0.13 0.03 €0.001 | -0.09 0.05 -0.15 0.04 <0.001
AE TS} 0.19 0.06 0.001 0.45 0.07 0.25 0.06 €0.001
FoH 98 A 0.07 0.02 <0.001 0 0.02 0.12 0.02 <0.001
=3 Azt 0 0.01 0.951 0.01 0.01 0 0.01 0.761
A2 SA% -0.14 0.05 0.006 -0.09 0.07 0.06 0.06 0.277
Z 221 Q14 -0.2 0.04 <0.001 -0.27 0.05 -0.14 0.04 0.001
=29 AA -0.29 0.04 €0.001 | -0.05 0.06 -0.24 0.05 €0.001

R2 adjusted 0.377 0.252 0.357
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® 11. AlRo] B4, A2qet ARxpd, Q15 du 7iQl e W Atdo] AP, WA, AFE a5 Xl 9
Fd g kd i AR asg
H Estimates se p Estimates se p Estimates se p
e 2.63 0.6 <0.001 4.53 0.68 <0.001 -0.24 0.63 0.703
AW [ref: FA] 0.29 0.14 0.041 0.19 0.16 0.252 0.23 0.15 0.128
A= -0.01 0.01 0.074 -0.02 0.01 0.031 0.02 0.01 0.062
Hi--2F 5 [ref: &) -0.24 0.12 0.037 -0.21 0.13 0.115 0.11 0.12 0.37
e e 0 0 0.141 0 0 0.96 0 0 0.379
FR2U19 L5777 0 0 0.585 0 0 0.727 0 0 0.379
A Z
[F5AF o oz 7] -0.22 0.15 0.145 -0.13 0.18 0.454 0.06 0.16 0.722
A Z
(B4 ool 0.01 0.12 0.918 0.1 0.14 0.488 -0.21 0.13 0.096
A} HEoA R _
ref: o] 0.07 0.1 0.479 0.21 0.11 0.05 0.12 0.1 0.242
Z]OoF
Ry 0.1 006 | 0099 | 007 | 007 | 0304 | 003 | 007 | 0686
3| E e A -0.01 0.11 0.907 0.18 0.13 0.158 -0.11 0.12 0.365
FHH 71714 -0.19 0.05 0.001 -0.15 0.06 0.013 0.05 0.06 0.362
dT+ st 0.66 0.09 <0.001 0.28 0.1 0.007 0.26 0.09 0.006
FHH AR Fx 0.17 0.03 <0.001 0.16 0.03 <0.001 0.1 0.03 0.001
<5 AIZE 0 0.01 0.7 0 0.01 0.806 0.01 0.01 0.67
2158 SA -0.07 0.08 0.391 -0.08 0.09 0.413 0.26 0.09 0.003
XA 2] 414 -0.23 0.06 <0.001 -0.29 0.07 <0.001 0.1 0.06 0.131
=9 A7 0.02 0.07 0.785 -0.45 0.08 <0.001 0.41 0.07 <0.001
R2 adjusted 0.382 0.300 0.141
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In the public health crisis, a trend of the novel coronavirus
infectious disease (COVID-19), healthcare workers (HCWs) play a key
role in responding to infectious diseases. An online survey was
conducted on HCWs who worked in the middle of the COVID-19
situation, including medical personnel from public, private hospitals
including nurses, doctors, and public health officials, to identify their
burnout, turnover intention, and stress in July 2020. 599 of healthcare
workers responsed to the survey. Descriptive statistics and correlation
test, ANOVA and multivairate regression were performed with the data.
Results showed that public health officers who were in contact with
confirmed patients reported higher burnout score, nurses showed higher
turnover intention score than other HCWSs. Multivariate regression
analysis showed that significant difference in burnout, turnover
intention, and stress were reported among their jobs and whether they
worked in contact with the COVID-19 confirmed patients. Women
experienced higher stress level, and age had a negative relationship with
burnout and stress. HCWs who live with spouse showed lower burnont,
and those who did not work in contact with the COVID-19 confirmed
cases showed higher burnout. Job demands such as work overload had
a significant impact on burnout(=0.19, p<0.001), turnover intention(S
=0.45, p<0.001), and stress(f=0.25, p<0.001), and job resources such
as job control, perceived organizational support, or support from
colleagues had negatively impact on burnout(f=-0.2, p<0.001),
turnover intention(8=-0.27, p<0.001), and stress(f=-0.14, p=0.001).

Perceived health was significantly associated with personal resources.

53 A 21



This study tried to figure out the job status of HCWs in COVID-19
situation with personal factors and job factors, including job demands
and job resources. In the long—term public health crisis caused by the
COVID-19, it is necessary to effectively manage and support HCWs
through  differential ~ support according to  their  demographic
characteristics of the COVID-19 HCWs at the organizational level, as

well as reducing job demands and increasing job resources.
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