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34. BAAAE vpgs] AASA &S| 3.927 | 1.055 | 4.000 | 1.086 | -0.463
35, wAFe] N RE REHA 3| 4.247 | 0.969 | 4.018 | 0.954 1.595
37. w@ e A BEukx 28 A | 4183 | 0.842 | 4.035 | 1.017 1.009
38 A mE= Zg 97 4114 | 1.032 | 3.754 | 1.258 1.992*
39. AZE vg ¢ 3.795 | 1.173 | 3.596 | 1.266 1.117
*p<0.05
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CGE 511> Q14 BE BuE Ao B4 A%

L McH 7| MIch
=& 0{A TWAKN=219) | 0fA IAKN=57) t
H7 [EZEA| HF (@A

40. AF oA wAF olm A= RAA | 3676 | 1.088 | 3.526 | 1.226 | 0.900

4 WAL AE EF8HA ok wSH- A | 4406 | 0.815 | 4.140 | 0.915 | 2.139*

L IS TA WeE oFle wsR- A | 4329 | 0.847 | 4.263 | 1.027 | 0.498

o

43 nAtel7| R (FH2) Ao 14 3.557 | 1.253 | 2.789 | 1.319 | 4.076***

it

MR ksAmA T 7K QA okl | 3.466 | 1.293 | 3.263 | 1.330 | 1.048
p<0.05 **p<0.01 ***p<0.001

‘@A A 2 34 2 8 #d 29 571K go] A% A3

v (G 5-12>00 A AlstA T 45, 46, 48, 499 Yl &3 EF B 33 9]
goz B HA Aolel fAUT Aolr} YUtk WA Fae] REF A
2l W

A Aol Adel @& BEHL WADTE ZHE0
Ay o1 wArel g g BFol feAvEA o =

A dehgE aFFelRe] Q4 X
Hg%, AFe), AAHQ01Y AN @
Aoz tehget olsh fALs

e} = ‘1% H
w2 AYol He4s @A Fuo AR 5l o we dEde
7131 YAt

CE 512> WA AW R A BE RE BUE do] BA A

L Mch 7| MIcH
=8 0{A WAKN=219) | 0fA WAKN=57) t
e | BEZFEX "HA | BZFEA
45. Mg d #HeAoA A& 3575 | 1.192 | 3.737 | 1173 |-0.914

(o3

4 o] - 20l Adaglol A wsl] ol | 3.831 | 1.106 | 3.596 | 1.132 | 1.419

B AIEE nAIA FolAE 92 72| 3.785 | 1111 | 3.772 | 1.225 | 0.080

P

03 WAL ool o] Aedar o7 | 3.352 | 1.391 | 3.544 | 1.240 | -1.016

o

5 ke AR o] S48 wsol el | 3571 | 1.299 | 3.228 | 1.254 | 1.7877
T
p<0.1
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Yz Mk | 2 M
9ol 9 =23 0fA WAKN=219)| 0441 WAHN=57) t
Y7 [EZEx 3@ [EEEi
A 4193 | 0.593 | 4.272 | 0.466 | -0.934
W 3 AR AR 3.511 | 1.213 | 3.842 | 1.099 | -1.980"
= |9lgha 4128 | 1.036 | 3.825 | 1.182 | 1.911%
5. W3k W&ol ma Al 3.909 | 1.260 | 3.544 | 1.364 | 1.914"
47 3.670 | 0.783 | 3.298 | 0.947 | 3.055%
13 A Ao R 3.183 | 1.155 | 2.825 | 1.182 | 2.075*
14, 93t a2 23 | 3155 | 1171 | 2.807 | 1.246 | 1.974*
15. 5ol vls) 2 3.932 | 1.000 | 3.526 | 1.182 | 2.377*
16. aH= Dol Hla] A& 3.991 | 1.014 | 3.632 | 1.219 | 2.048*
17. 2du) wAkeh vl A A& | 3.941 | 1126 | 3.316 | 1.072 | 3.769%**
2| 2RAE 4593 | 0.634 | 4.667 | 0.549 | -0.795
v 30 B FrHEA) vlAbg | 4685 | 0.793 | 4.842 | 0.492 | -1.861"
= A 4.053 | 0.698 | 3.881 | 0.745 | 1.636
8. - F3Y s - 4114 | 1.032 | 3.754 | 1.258 | 1.992*
Q1] 3.887 | 0.661 | 3.596 | 0.825 | 2.798**
4. WA o)A EF0A FF | 4406 | 0.815 | 4.140 | 0.915 | 2.139*
3. (32) oz A4 3.557 | 1.253 | 2.789 | 1.319 | 4.076%**
A e 2 wE 23t 3.623 | 0.853 | 3.575 | 0.877 | 0.371
50. W& FFo] 3.571 | 1.299 | 3.228 | 1.254 | 1.787"

Tp<0.1 *p<0.05 **p<0.01 ***p<0.001
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Abstract

The study of exploring the
satisfaction and dissatisfaction
factors of female millennial

teachers in Korea:

application of mixed methods approach

Sieun Kim
Department of Education
The Graduate School

Seoul National University

This study explored factors of teaching satisfaction and dissatisfaction
with female millennial teachers based on Herzberg’ s
motivation-hygiene theory. This study aims to identify the factors of
teacher satisfaction and dissatisfaction revealed in their teaching
experience. It ultimately purposes to enhance the quality of educational
activities in Korea.

Since female millennial teachers experience teaching as women and
young generations, their experience in teaching may be distinct from
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that of other groups. Therefore, their job satisfaction and dissatisfaction
factors are also expected to differ.

The research questions of this study are as follows:

First, what is the difference between the values of millennial and
older female teachers?

Second, what are the factors that make female millennial teachers
satisfied and dissatisfied?

Third, what do female millennial teachers demand to alleviate their job
dissatisfaction?

In this study, the mixed methods approach was used to identify the
factors of job satisfaction and dissatisfaction among female millennial
teachers. A qualitative study was conducted first, followed by a
quantitative study. Nine female millennial teachers and two female
teachers from the older generation were asked about their teaching
experiences in qualitative research. In the quantitative questionnaire
analysis stage, the questionnaire was produced based on the factors of
job satisfaction and dissatisfaction among female millennial teachers,
which were revealed in qualitative interviews. The survey was
conducted on-line. 219 female millennial teachers and 57 older female
teachers finally participated. Data were analyzed with a t-test to
compare differences between groups. As with the results of the former
qualitative study, there were few differences in satisfaction factors
between groups and some differences in dissatisfaction factors.

The results of the study are summarized as follows. First, female
millennial teachers are more individualistic than older female teachers.
Their view of the teaching profession is like one of many jobs. Gender
equality was an important value in their lives and they were making
great efforts to incorporate it into their teaching. Second, the
satisfaction factors of female millennial teachers and older female
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teachers were similar. Their satisfaction with teaching was ‘stability,
work and life balance, teaching’ . Third, there was a significant
difference between female millennial teachers and older female
teachers in the dissatisfaction factors. Female millennial teachers were
dissatisfied in the order of “employment conditions and leave of
absence, safety, image, promotion system, salary, cultures of the
teaching profession, leader” . Most complaints stem from the difference
between their high gender-sensitivity and others’ low. Fourth, female
millennial teachers demanded to change the remuneration system, the
promotion system, the employment conditions, and leave of absence.
They also demanded that protecting teachers against human rights
violations, enhancing teachers’ gender sensitivity, and expanding gender
equality education.

Based on the results of the studies compiled so far, this study
presents the following policy suggestions. First, it is necessary to
calculate the proper remuneration of teachers with less than 20 years
of experience. Second, it is required to reform the promotion system.
Third, it is necessary to modify the employment conditions and leave of
absence. Fourth, it is needed to explore the ways of protecting
teachers’ human rights. Fifth, it is required to raise the gender
sensitivity of the teachers and create a gender-equal school culture.

Keywords: motivation-hygiene theory, female millennial teachers, job
satisfaction factors, job dissatisfaction factors, mixed methods
approach
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