EfR#mE £ 18 £% 2012%F 87

(B8 R
1. M= V. Az 8l AN
Io. o|2% ufd ¥ M3loiy V. Z2 ¥ 8F A7
. AFEE Y 7ido| MY

1. M2

FE7IEe] AT AEY AHEY dAste FESY D g WY 9o £ WilE sAgY
ol all, e-Bd2 AIA, FTA Aokl gle T FHA L 2ANAD, MNA 2EF g0 A}
5ot stAth(Delargy & Leteney, 2005: Hanna, 2004). 32 B2 7|19 2 285L -
o] A} St Atol] AW (face-to-face) & B4 7 vluP S of,

i
AR, BUA A%S FRY 5 Ak 420 §o4 5o FHoz By

ol

L

e

‘

o] FolXI 912 (Zhang 5, 2004), e~ 4B B APE FuA 2elo]
28 Ropolq Bks] 2= o] Fok(Selim, 2005). AT 5% e-2ld Bokol Hlah o 2 A%
& AN} YeAE 2P 7Y D 24 e-2ld 4B B APE AYH o vjug 4%

o]t} (Bonk & Wisher, 2000).

19 % 239 e-2de] G5 e-2ldR BE 328 54 39 stz ZAH A8BEL
S % Utk e e-2d e ) ALHA ATl ) S Bk G S A B
2w, 19 % 28 -2l g 71 FHUY B o5 A§E B3N] Bk, 3

Grtol) 8 e-2ld AHE R M go] BHHE B9 PRI olR R ALEAT} A2 Ao

T2 d7e FEAHCE Aedtta FRBAAGATFAE A7H] Aol ) o] FoiHFU T
TFT Y T RSAER(1ARD

Mgt AdwE ne(FEAAD

Tt gdiEa ZduiEt AR (A A
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SR

& AFAE 24 R 43S ZAA A8l ga st (Brown T, 2002), 23 % 714
e-2do] A ATFE o, ZAAA AR AP 1Y E FoHdL T F 3T

3, B e U A7EC] BAH AH8BAE S 2HENWF o=
2o] e-2lYd At HER FHAX Y A7 E TP 3t oA T AP HFEEE F
F2 AMESE olf e VI dudR 2y SAeAe] AAFES FH6] o, SeA
o 7 =7 G547 AFE o129 AFE L 27 oy, AAE BHFeE SgeT
Pg ST F e FLY AAWFE AHEH7] ot (Maki & Maki, 2003). SHAIT, 42
AZ HEEE TLHASFE AL ATEY 27 AAZ FEAFE FH e oz FET7
g A7 Fosiva & & JAH.

T3, Zuboff(1988) ¢ A7 WEH Jugdso] 7led M s,

.
ZeiAte] g 24, 2F0 g FA= AZstn FHAA 9FE 714 F vtz ez 9l

AN B2 ANW/AR 0AA oY $AAS DFOE 2AATE AN
2 ATE 5o AR ASBANA e-2ld Aol JFL FINE SAES FEFORN 7| E0

e-8ld BExo] dFL PN E 2AE B A7 Aol daf LTRSS T3l el

=
&
!
Ja
=
X

a
rx
0st
ro
m

2.1 EAAHS dZof 2tet AT

DeLone® McLean(1992)2 1970~80dtl 7k4 AHE7|e FAH/IAR #F g
1809 7 ERES T3 FEA2AY T 2P L HEUT o]EL FEIVEY FAGMAR
£& 3A AR A(Information Quality), A12=®19] A (Systems Quality), B EAI =" AHE-
2}e] A A= (Use) 9 AHEAF BHEE (User Satisfaction)& 58 719143 2H(Individual Impact)
2 7144 7} (Organizational Impact)dll PIxe G&71A 2t dAEZ Z2/F3I5T. o] Zd
HBA 28] F-o] A28 AT JFH o v = BAE AAGF AOZA HRA2H A7 3
o] LW ZH o] FAg © F3lel] HFol Hozkn ok (¥ 1) Zo] FERAIZEH LS A
28 A 9] Al2"] 3w Al Avlo] AFEle FHY o] ALExtY AT THE el FEE WA
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ZAAA A BN e-2d ATl 9FE mAE 8

a1 aRle] ARgARe] el G F3 volrti e 2AAE AN Y fFel L vFvE Aol

AN2gER 1 A&
\)< \ 7
/

\ /
A8 FA AL A B

rO
L
of)
=
BN
B
et
of)
o

(a2l 1) Delone and MclLean(1992)2| IS Success Model

A7)l Alxmle] e PR Aste ARA2Y AAe] e ZF oA dolee FEy,
dolEs @A, elolElmol e} g, ALE B4, Bl Gold, AT Wy, AVBYA 2

&, AR 2741 AEE 5oz PAHC Itk AR e Alxg AAe] EARTHE A2E
of AaE W A2 AR AL ZHE Ao Pue FFY, WEEY AY] 44, 43
2]
=

A, 14, A4, A4 5ol Aok FEA 2R AR JHAEEE A dAZ

ovlsie Zox HFFACED), FERIA, AIAE oz 23Ut ALH &3
HpAzdel AoR Qal AR AL ABo| vIAE HIE Batod, FFolT FuA
zElo] ALgAlA ClAE § A T 5 AES AL, AgA A2 Y AAEE FRATIA,
AgAel Bl WS QoA AR AY FRA2Y FEYold f849 dE A7

ju

rr

g ZAALAA 4T VAL G TR o] A7 7129 BHAoln FrHd 3}

PHES e FHAQ R Felste] Juazg 2Ye] A7) BE B ohAgche

2.2 A& #f o|2(Theory of Planned Behavior)

A8A 9 o] Z(Theory of Planned Behavior: Ajzen, 1991)& &e& 39 o] &(Theory
of Reasoned Action: Ajzen & Fishbein, 1980)lx &3 o]222 79 A2 &g
EA7 B & 3900l i Ao FAS ceUAD FelA P9 ol 2ol AAE Y FA
(Perceived behavioral control) 7Id& F7kste] T =,

ABA 39 o2 P2 FYstuzt st o= (Intention) S #F AHAI ZAHAA=R
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821 B

Ho] oxo A3 202 o 3t el (Attitude), FHH T (Subjective norm), A Z4=
3 ) 5 A (Perceived behavioral control) 2 Et},

Aol et e
(Attitude toward
// the behavior)

I -
| ¢ FEE Y — ;
i ? {Subjective norm) ’—{ (Intention) H (Behavior) ]
\ L )

‘f
\{ —_—
\( exsas sy |/

‘% {Perceived
behavioral control)

(2 2) A=A HY o|2(Aizen, 1991)

B A BEE Aol 9ol el W= A AY $HA Wrhe ulge, T
AFEe ABHQ 290024 GAE FARAL 34 e Ao de Aol AAF ARA g
2g @t A74E AFAE AL £AY 1 2lo] A A ¢ AR ol e AEER o
Hlae olRe vefel s FhBolt HA BYL NADT} g EsiE gloiA
dE, FBAPY, A28 B9 BA) A Fawe 9919 A g} kil P9 o)
AT, A28 P9 SAL G99 U2 203 ) B9E WY 5 3

ol

rlr

r1~t.

=)
-

Ae 7bg 71RHQ $29 A8 Ad S Sjndnh @sld o

¢ HEe F9 AGd 23 Gotd o8 2 Ed P9 Ade 54 PAS FYPS o) ey

ok
2
1o
2
>
i)
o,
i
)
ol
2,
2
ol
rlo
o
o
P
o2
1o,
ojo
R
2
g,
o
do
_‘
o
o
i)
R
it
>
i)
Y
2
2
oL &

g AEE Tk Ao2M 95 FAste d DFA Aoy 7139 Erjo ] g Al

Aizen€ AYH B9 ol Az Aol Agle] i BT, FRAFE, A28 B9 Al
o3 235 Gt AAS A2 BT AG D, o F BRY ATAHE A5} 3 A2tE Y




BAH AH B0 e-2d ATl S miXE 82

A7 FAE AH dSE 5 USS AAATH(Ajzen & Madden, 1986).

AZH g9 o] FeF A9 o] 8ol AAE A9 TA M-S FHFezZA A BA %
d e SRIEEA S FYdteE A= P TS Fr 2JES AWty sded,
o] 29 olzjgt L s A9 AL B dx} 73 T P9 FA 2P s 24

A AFW PR ATES AEH AFBAANY TR, BAA BAIAS BEE

AE°] BAAY AHERT A e-2l'd A IS A= Aol AP o2& £ 4o

. |

Gelderman®] A7 2w FEA 2 FA0A 719 J#HE AFHoln ARH R &3
at7] og7] Wi A#HE FF 37 A8l 7 wol AMSste 3ol "AHg(Usage)'# "AHApTES
(User satisfaction)'Q1®l, B BAI 2" AMEE870] A Holgbd, "AHe"S 43 FHUFE AL
3t7] A gskA ¥th(DeLone & McLean, 1992). ol 2 A3 ZA| A AL-&87 A9 ZEA2H]
ool #3 B A7E0] TEHHUFEA AEANE S AMS-Sta YlTH(Yeo &, 2002 Adamson
& Shine, 2003).

Yeo 5(2002)& g #HAES A3 ZAA AHE87 e FHA2E AR A AR WHEo]

[

0;

FS m)xlE 29 B3 AFolM AAH 84 (Perceived usefulness)@ "AXH &o]A
(Perceived easy of use)’ & 5 AFEA W&ol FHAA 4L vty 98| Ut =3¢

A AL AAN TAMSE EdS 53 588 2AIEH AL

o
>
-
g,
I
=2
o8
2%
o
=5
R
fo
‘9,
=2

3t AF(Adamson & Shine, 2003)°lME "F2# 4 (Subjective norms) 2 “Al28ef &
(System quality)"} “AFE 271 &%5% (Computer self-efficacy)’2 “AA9 584 (Perceived
usefulness) ¥ “AA " &o]A (Perceived easy of use)’ S 58] AF&AF ©o| FH A J3

& vjAtha 2
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REWNERE

2.4 ABX U U LN T AT

Qudoz FuAad 43 2P ug APT 5o FU 2L AAH Dt AER DS
2e A4 wRY T ZWOE o 2 4 Utk AT, AAH 29 £% 25E AL )

Zsto] ZAY wEd F2 A F oE3lm tH(Galletta and Lederer, 1989). 33

25 98 DU 24 A5} o881 glon, 2R HeE dRAT FRA LY S
zRse W4T AeA BE ZuAsE A, FRe) 7H ol YwrEolth(Baroudi and

Orlikowski, 1988; Doll and Torkzadeh, 1988: Ives et al., 1983).
ARA~E] T Ze T84 Zo)# WA Cyert and March(1963) & AHEAF THEo]
ENEE 22 AGEAT. 2 o]F Myers §(1997)& FEA| 279 432 ol dAAE
2 FAAE] o) FFHolgn A4E W AFS 2R T F lenz FRA2H 4T
o] 7b} £ 23L& HAFALEALY whEd] & Aolgta st} Bailey and Pearson (1983)

& A BEEE Fold ARl FFE AL TP 25 BE A7H oI P

o

A1 AT} Ives 5(1983)2 AHEAt ©EFE AHEAe] FE 2 FAE FEAUH e
HEA xR AHHEE Auigtin et olH @ AR TEo] FRAARY JFE FH 5t
7] $13f 2] AbgEo] A1 3o

Bhattaacherjee(2001)° W2 AMg2} THE-E AAE F847 AP ISAHE 22 QI3 7]
-89 Feg ety 3193, Baroudi 5(1986)2 Alzdld i HEEr} 2 AHAY

FE A 2" S o Bo| AHgtha Yyt T3 o] g 7 Yeo (2002)2 AA A2 ol A
[e]

APAA LY & £ § 928 (Kim, Choi, & Lee, 2007), o5 SEAEAH L 24
£AFE AAAE M F23 29 = 3z 28 JEU (Moore & Kearsley, 1996), 4

FAY AL AANE A 2227t AFH 02 £4o] Felshe Ro] AAH ok o] o

lo
o

3.1 AFZE HA

7189 FRA 28 AR o] JEE MAE QRIES WY B d7EY 8UdEL A
BEA2E B4 QA 54, 23A 549 A7k WFE bs & 5 (Mahmood, 2000)




AA AR 870X e-2ld ATl FI2 wAE 29

meta B Ao e FRAI2Y B3 AMEAE 2 o) tis] A8 DeLoned® McLean
(1992)9] HHA| 28]l A3 2L 7|HEoZ old] Ajzen(1985, 1987)2 AEA 39 o] 2|4
AA G Azt FF5A 2 FoE FHE TA NUAH EX 2 217 EAolgtn B o] & FU}

st (T 3)3 o] ATFRFPS PP

Coammm

(a8 3) A7y

3.2 AFTId MH
DeLone¥} McLean(1992)2] FEA 28 A3 ZEoME FBEo Az Alxel] Ho| 7bz} Al
o

T Asta ik E@, A2 AREH AR} RIEREE QAT 9% WAL AQG e B4
e

28] Ag3 ALEA BEo] GG IR, AsT AER LS BEE Qe AR G

tlo
)Y

AT FeS FE A3 &= BAC vk ez At AT, DeLoneZ McLean

o W1 Kol BAH AEBANAE A28 LS WEE AET & girh meb E ATelA

3, Ajzen(1985)2 AYA 39 ol BoA EAHT AAE 3] AT 2 Aol 3t H

£, 590 74, A8 B9 FA7 A2 ABBAA 9 o] FSE AEAES Bl A A
89 9% VAL Ao $H3 Yot B APNE ZAH A8BF oM A% D A4

g ok 9lol U@ BMERA AeA BET FRE Y L AAY B9 FAZA AV EB7
se] Aol el APARIA Bt

old] Tl&d Mathieu 5(1982)& %220 & mel AL Axgozy /A7 E4,
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AH AHE B4 e-2d Al L2 mlAlE 82

EE PLS B4 AAls7] A3iAe ditdez A8 29 9 104 =9 &2 Ad A7|1&
22 IH(Wasko & Faraj, 2005). B A7 2FL vj7l A4S IS 5709 A48 Wr=

TFAH 371 WEd FE FE 1368 $AH M AdT FEoldn T F 3in.
AE FEA g AFEAAR 54L& (E DF 2o 3¢ 25238 F2RY ol 75T

W (2713 4~1047D S S AAsHe HPoRA, B4R $94 Aol 25713 5~84
A 2F dAZ PAFC Atk 2RAE Ag, B4 97, O 5 A2 402 vag 3

Zo] 12A BXxgo] ot A3 EFX = 20th7}F 58.1%, 307} 41.9% I A Zole gley, o]
% A7} 10.3%2 BA I AW F AT ¥1EF fA,

(Z 1) Z=9| 278AH 54

8 W% (7) "% (%)
il
e = 122 89.7
o 14 10.3
21-30A 79 58.1
ol
31-40A 57 41.7

¥

ol X
2 A5E HEZ T 7 wigd Oz AAAHQ 718 5AE AAg. 221 HolH 4% 9
8] PLS(Patial Least Squares) ¥4& #3355 th. PLSE o84 F47/Mdd g S =
B9 A= ¢ Bgxe FENEETY FAE A SH3e 4 W0l
PLSE T@Eoz o] Folzl TAMNEEIY 21114 a9 4328 a74E I ete 23
3 72 RF ()8 IS £

25

=

41
=
=N
o
—
©
(0]
L

1%
ol
rir
=
2
ofo
i,
A
Jm
ol
o,
[
e
[
o
M
9
o
>
re
-
ol
o
ru
o
[ 1

85

=

AREE 2 JTH(Chin, 1998: Wasko & Faraj, 2005). PLS £4lo] 5% 23}
7 171 AT F ©HAlo] AA E24o] o] FfZt}. A WA AN E 54

bl

A
=

td
oft

o
=

%
e
ol

Lo

A2z B e e Frpvt o] FojAn, F WA SAE 72 2¥o] Yo

FHE Azl h SPSS 17.02 o183 71€d 4 24& 4% 25, 4 354 71 B4
ghol (& 2)st Zo] BAHUY. 2745 B, SEAEL dHHLE 2ASUA=(H ! 4.86/7H
T EEHA: 1.168~1.230) 9% e-2ld Alz=Hd g A7 Eea (e 4.90/74 A EF
Hat: 1.238~1.426)°] otz $H3tEth R A(Hd: 4.28) 2FHAH: 1.293~1.305)
% Alxagle] A(FBE: 4.52; EFHAE 1.473~1.563)¢ disiAe BEolztn @isigien,

_8]_



AR

Fo4 FHEE: 3.47) EFHEA: 1.244~1.371)3 AHEANES(HT: 3.64: EFHAL:
1.434~1.600)l disix = Eoix SHa3et.

(Z 2) ¢ 712 A%

W S35 H4g Adig 3 ¥xuz vl ot
sel 1 7 4.76 1.426
il
it se2 1 7 4.99 1.238 4.90
se3 1 7 4.95 1.363
AHo iql 1 7 4.37 1.305 .
2 iq2 1 7 4.18 1.293 '
Al 2E 9 sql 1 7 4.45 1.563
2 4.52
] sq2 1 7 4.59 1.473
snl 1 T 3.63 1.371
T34
B sn2 1 7 3.31 1.244 3.47
sn3 1 7 3.48 1.247
usl 1 7 3.55 1.581
A&z}
iy us2 1 7 3.68 1.600 3.64
us3 1 7 3.68 1.434
ocl 1 7 4.46 1.223
oc2 1 7 4.67 1.180
Eazd
o) oc3 1 7 5.01 1.183 4.86
=2 4
ocd 1 7 4.82 1.230
och 1 7 5.33 1.168
Az} sc 70.91 98.18 88.40 4.143 88.40

4.3 £d2d9 got

shte] FANES FASE 7 AE EHYES g WA 412 = (Inter-item reliability)
£ FHEoF gt (Wasko & Faraj, 2005). PLSAlA = ©l& #4701 A= (Composite
reliability: CR) gt = &3 & ol&=d, CR #°l 0.7 o]idold 7|&£& ©&e Ao = Hrig
& 9tk E o2 WYL Cronbach’s alpha® A4tsks A2 S gho] 0.7 odold +A47H
do] A xrt gREddn & 4 tH(Hair 5, 1998).

(F )M B F X B 7Y 2H= AdA A8 71ES L5 338, AP =S
Bfatn oty & ¢ doh. Z4 ©ge BRE QJAAAZFS 0.7 o4, Ag=7} 0.8 o]do|B2
A AR, F AR 20 BFo] o a8la AVE @2 0.79~0.93°122 Al M4 24 A
FFA7|1n ez, FEgdEs FEHAG D & £ U

rlo
M

=

ET
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AR A AN e-2d ATl IS FlAlE 89

(F 3) zt "o MR

L Composite Reliability AVE Cronbach’s Alpha
st A sc n.a n.a n.a
ALgAEE Us 0.943 0.846 0.909
Axol A 1Q 0.965 0.932 0.927
Al2dlo] A SQ 0.941 0.889 0.876
FHAH SN 0.900 0.754 0.841
A7) 557k SE 0.936 0.829 0.903

4 g9zs 3 BEEE Hrishe o2 wHe 4 3335 2% A F(Factor loading)
< o]&3t= Aolth. stte] FAMEC &ate 24 SHIFY HAFo] v aUdM 9 AP
Bk ZWA, Ao 0.7 o]AFolojok gt (Wasko & Faraj, 2005). Chin(1998)2 FLE& +
AMAE ZAsE HAade A FFo 0.5 Fdsittn A en, FEA 2 FofolA
PLSE 243 o] dFEdME 0.55 71522 43 SUth(gbaria 5, 1994: Keil 5, 2000;
Thompson, 1991). & dAFelME AAd 2 Azt 7|2 0.58 dHsiitt. (£ D)=
7t 2320 a2l AxFo] 0.5 o] A AL FAE § vk ol Ze A P £4 2%

%

Us 1Q SQ SN SE SC
usl 0.950 0.603 0.373 0.607 0.286 0.192
us2 0.884 0.428 0.249 0.557 0.246 0.110
us3 0.924 0.569 0.335 0.607 0.178 0.224
iql 0.553 0.964 0.473 0.478 0.376 0.253
iq2 0.579 0.967 0.459 0.494 0.312 0.175
sql 0.306 0.458 0.935 0.150 0.387 0.194
sq2 0.353 0.453 0.951 0.214 0.391 0.103
snl 0.273 0.312 0.112 0.685 0.272 0.170
sn2 0.610 0.462 0.149 0.945 0.237 0.136
sn3 0.675 0.503 0.227 0.948 0.325 0.079
scl 0.301 0.363 0.365 0.362 0.922 0.063
se2 0.167 0.272 0.348 0.228 0.913 0.120
se3 0.186 0.309 0.420 0.210 0.897 0.067
sc 0.195 0.220 0.154 0.130 0.086 1.000
@3 HREE shie TNl e PAAED o= HE TUHEAS Soth 5, il



BB W

ol& Bty Asl VAVERT 4 AFERe] FAATE v
VAVEZ S 7} Z8ATET ©IEA] 7o @t} (&R 5)= & FAMNIE 2o A#ASFe VAVE
=L

#2 BAFa e, 4 FEMEY VAVEZe]l NG E Y ABASF GEY £ A F9
T 5 Qo 2 Wse) VAVERD 1 gtel 323 shee] £71€ 2 WSS 19 JUASE va
std, VAVEZC]l ¥ 39 $EETEr FRETG & ¢ gl
(i by B 2+ AobAE=et VAVE 3k

B4 SC Us 1Q SQ SN SE

SC n.a

Us 0.195 0.920

1Q 0.220 0.586 0.965

SQ 0.185 0.351 0.482 0.943

SN 0.130 0.643 0.503 0.196 0.868

SE 0.086 0.256 0.355 0.412 0.312 0.911

PLSAIA 47 R¥ L F2AFY 371 3 3, §AA 94, A8 A2 duse J5 5

b

& %o B RRY) 502 YrhEnh @A B d7udel AHE % BPEE 499 Aew

1)
AV
s
I
i
Ku)
lo
uV
N
ro
-
PN
oZ,
o
1>
tlo
off

A ZHdel AT 2 B2l dE HFZ

25 Ao P2RYS Y MG AHARE AF AAE The % 2

i)

=
=

gt
23

(0.724)
ol i - \
(3.176) >
o 0.195 -
0137 — {1.682)
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2ol BAA AL B AN A7 B2 AHEARSH FES vAA ZdTa & F U

Deci(1972)€ 912414 %7](Extrinsic motivation)”} 78 Wl W21 %7](Intrinsic motivation)

= Z242%3g3 gy, ol dAH 57171 A 93 (Feeling of competence) & A4aAl7]
7] Eolgtn ¥tk weld B ATl FEHH #HE JAF 8z B%E w(Dedi,

1971), ZA8 87494 A4 $71(FHa )9 9ol F3A dehdozd, Jumoz
RAE $71 (A7 557 9 gl Ui @t 2 & Q.

[e]
—_q‘
T3 2 A7 AgEAHT S A Exe HUkE EekA] 81 71EY e-2d A €8

%0

T AAEHE AgH7E 23S Lot o2 A3 e-2ld Al=" AHE A3 £5 ¥ aT F

- 88 -




BAA A BN e-2d 3ol 9L BIRE 29
2% 9] 4ol

2 AToA AR HrHE I} A1) A
HeAd B B4 Ao A= Aot ety B3got dae A g
el A3 & 230 iz dZddE
5% 24

HAE 2% 2 Bee

JotaTh 222 FE M E /e Ao 2 229 A3

oL

£ 3% HAEE 2397 olF
4gHoz 43
$47HE AW P oA o2l AT
g sl A7E WS 52 g
& e-2lY WS ALen, St A/F WE 5P e
At % e Aol
aAoe s

U& 4Ege

Vol. 15, No. 4, pp. 441-455

Verlag.

3. Bandura, A.

Psychologist 37:122-147
J.J., Olson, M.H

Baroudi

Systems, Vol

% 7be
oz

A+EE
Adamson, I. and Shine, J. (2003), Extending the New Technology Acceptance

Model to Measure the End User Information Systems Satisfaction in a Mandatory
Environment: A Bank’s Treasury, Technology Analysis and Strategic Management

Ajzen, I. (1985), From intentions to action: A theory of planned behavior, Action

11, pp.283 - 295.
Chin, W. W. (1998) The Partial Least Squares Approach to Structural Equation

control: From cognition to behavior, pp. 11-39, Berlin and New York: Springer-
Self-efficacy mechanism in human agency. American

(1982) i
, Ives, B. (1986), An Empirical Study of the Impact

of User Involvement on System Usage and Information Satisfaction. Communications
of the ACM, Vol. 29, No. 3, pp. 232-238
Bhattacherjee, Anol (2001), Understanding Information Systems Continuance
An Expectation-Confirmation Model, MIS Quarterly, Vol. 25, No. 3, pp. 351-370

Bonk, C. J. and Wisher, R. A. (2000), Applying Collaborative and E-learning Tools
to Military Distance Tearning: A Research Framework, Technical Report No. 1107
US Army Research Institute for the Behavioral and Social Sciences, Alexandria, VA

Brown, S., Massey, A., Montoya-Weiss, M. and Burkman, J. (2002) ‘Do I really have
to? User acceptance of mandated technology’, European Journal of Information

_89_



AR

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Modeling, in Modern Methods for Business Research, G. A. Marcoulides (ed.),
Lawrence Erlbaum Asso-ciates, Mahwah, NJ, pp. 295-336.

_ Davies, J. and Graff, M. (2005) Performance in e-learning: Online participation

and student grades, British Journal of Educational Technology, Vol. 36, No. 4,
pp. 657-663.

Deci, E. L. (1971) Effects of Externally Mediated Rewards on Intrinsic Motivation,
Journal of Personality and Social Psychology, Vol. 18, No. 1, pp. 105-115.

Deci, E. L. (1972) The effects of contingent and noncontingent rewards and
controls on intrinsic motivation. Organiza-tional Behavior and Human Performance,
8, 217-229.

DeLone, W. H. and McLean, E. R. (1992) Information systems success: the
quest for the dependent variable. Information Systems Research, Vol. 3, No. 1.
pp. 60-95.

Fishbein, M., & Ajzen, I. (1975). Belief, attitude, intention, and behavior: An
introduction to theory and research. Reading, MA: Addison-Wesley.

Fishbein, M., & Ajzen, I. (1981). Attitudes and voting behavior: An application
of the theory of reasoned action. In G. M. Stephenson & J. M. Davis (Eds.),
Progress in Applied Social Psychology (Vol. 1, pp. 253-313). London: Wiley.
Gagne, M. (2005) Self-determination theory and work motivation, Journal of
Organization Behavior, Vol. 26, pp. 331-362.

Gelderman, M. (1998) The relation between user satisfaction, usage of information
systems and performance, Information & Management, Vol. 34, No. 1, pp. 11-18.
Gist, M.E. (1987) Self-efficacy: Implications for organizational behavior and
human resource management, Academy of Management Journal 12:472-485.
Kim, M. Y., Choi, W. S., & Lee, K. N. (2007). A Study on the characters of
leaners affecting the success of learning under e-learning circumstances for
universities. Journal of Korean Technology Education Association, 8, 221-236.
Larson, E. W, & Fukami, C. Y (1984). Relationships between worker behavior and
commitment to the organization and union. Academy of Management Proceedings,

34, 222-226.

_90_



ZAE AHe BN e-2ld ATl IS vAE 89

20.

21.

22

23.

24.

25.

26.

217.

28.

Larson-Daugherty, C. and Walker, C., (2010), Journal of Research in Innovative
Teaching, Vol. 3, No. 1, pp. 52-61.

Mahmood, M., Burn, J., Gemoets, L., Jacquez, C. (2000) Variables affecting
information technology end-user satisfaction: a meta-analysis of the empirical
literature, International Journal of Human-Computer Studies, Vol. 52, No. 4,
pp. 751-771.

Mathieu, J., Zajac, D. (1990), A Review and Meta-Analysis of the Antecedents,
Correlates, and Consequences of Organizational Commitment, Psychological
Bulletin, Vol. 108, No. 2, pp. 171-194.

Moore, M. G., & Kearsley, G. (1996). Distance education: A systems view.
Belmont, CA: Wadsworth Publishing Company.

Mowday, R. T., Porter, L. W., & Steers, R. M. (1982), Employee-organizational
linkages, New York: Academic Press.

Selim H. M. (2005) Critical success factors for e-learning acceptance: confirmatory
factor models, computer & education, Vol. 49, pp. 396-413.

Sun, P., Tsai, R, Finger, G., Chen, Y,. Yeh, D., (2008) What drives a successful
e-Learning? An empirical investigation of the critical factors influencing learner
satisfaction, Computers & Education, Vol. 50, No. 4, pp. 1183-1202.

Yeo, J.S.J.; Aurum, A.: Handzic, M.; Parkin, P. (2002) When technology is
mandatory-factors influencing users satisfaction, Computers in Education, 2002.
Proceedings. International Conference, Vol. 2, pp. 1023-1024.

Zuboff, S. (1988) “In the Age of the Smart Machine,” Basic Books, New York.

-9] -



