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Ajzen & Fishbein(1980)¢] #e]l4 3¢ o] E(theory of reasoned
action)o] w2 [9 1] Zo] <1t -z gk e =(attitude
toward the behavior)®} 324 71 (subjective norm)el|l 234 2 A =

+ Y52 o] %(behavioral intention)”} & -&(behavior)dl 9§ 3&FS F=Th

(29 1] AR5 2 a9
gFo] ofdl ANE F et )=o) )3k
B oAby wew ol
j
Asel B 37 H = \
BEst el
el o g o= > A
A 54
54 Jjelelt Huo] PEg
Aok AL SME o wbn || FTHA
AZee 1 Ak Wea & T
4 BANEE Bade 57

At Ajzen & Fishbein(1980), p.8

o] 714 B E(attitudes)= W & (beliefs)e] F<ld], 5o wighk <l
e "Hxe 7x7F He Ues W54 LS (behavioral belief)o] e} st
Rk FHA g 3

o
1o

o, 54 Aoy Wge] BES



dlof stAY dlA = ¢t "uar Beks Qe FuA gl 7x7)
= o)y WS A e (normative belief)o]2tal st o). 3l
85 2] o E(behavioral intention)™ &k Algho] Fojxl Fo FAT A
olgbi= 7Fs A (likelihood)oll W Aoz FdE & v A3
o] % Ajzen(1991)2 3el% P9 ol&ES H st W
Za= o AueA Atz AdAE s 5 Al (perceived behavioral
contro)2t= #|3¢] ®WHIFE Friste] AdH s o] E(theory of
planned behavior)< #| A] 51 o}

gl g9 ol Az PFwol] IR vk A5t Fokell A A

¥ gler, olggl o]24 wiF& wEoeR AXyFee] HAPe

S, 2001; B¥FE<95, 2002, 9574, 2014, AT 9], 2010; ¥, 2012, A
&%=, 2015; Reychav & Weisherg, 2010)7F A=At o] 2 A A A &
or7t AAFfFHF AHPAHoR JIFS vxE APRclo)l= Aol

T AFH ATE FS WHERY] g Be AFA AYFHe



A2 A AYETF

L A4 i 3 7%

A A (knowledge)S th=Z ¢l (multilayered) v S A vl A el
a2 At o] ¥ & HEALE A4 9] 9

o gk Egle ¥ = 2 5 At (Nonaka, 1994). #]24]2 <Q1F <
AALeE A =A% Aol Ao Wstel A 1 ou e ststar
UTH A APEA ou = A AL ‘o' el tisto] AU A S
Estol Al " o WEE QlAoly ols"® A HTH(I "o A,

1999)., LA T AFA A= X AL “oko] AF

(multifaceted) 7@ o], adj

(I

2!

A, 2AsE AR Aot vk, 2002).

3k elA 24 Tl Nonaka(1995)E A4S ‘A=

218 "3 (justified true belief)’ oletal B&= &40 X224 Hg&

TEStAME, AFTAA ALY AABAAAM= AXe dF HHO0RA

284S ¥ ¥, o= AYstd 2-S(justified

belief)o]gt= A28 2HS Xt = AAS Aol e Ao

wo HQIZEA Rl EARA AAsIEY, HEE g 04 2

(personal  belief)S A @ 3}(justification)stE  I=# el <7+ A
(dynamic human process)®. = X Q}t},

A4 A H(information)¢t A¥E JFgoeE AWH7|E= g
Leibeskind(1996)+= A4 & YSHAE AA vBEdo] FHE BrRn
st oA, F5, A e JTHA > OE 7Y R}
2 4 Aot ATk Leonard & Sensiper(1998)= A2 o] gk % of

vHoz Aol 7lxsta glon, ddE AYPrbed Jrea Ao
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Holal o] Sl= FEd AZ4HM

A3 A Hold oE2 2l 8 A(tacit elements)E 7FA 2 9t 43t}
oF &2 A2 (tacit knowledge)& 4| 27 (problem finding) & & 3f

4 (problem solving)oll 482 4 Qo 53] JAS x93t Z& g5

of A =Y (tremendous resource)o|dtal AW En EA 2 2o o

ok
o

dzZskAtE Davenport & Prusak(1997)2 dloly, AH, A2 A
AAoe=z FEI7I= HAA o st ols JEY xEF §of

(umbrella term)¢! A X (information)®] THo|A [E 1137 Zo] Al 71y

-

& HlasiA AA =, HelHAA AR, AHor MIFs Fx3}6

77 AL HEA HA o] AaAAE Hol7l ol ki AW

[3 1] dle]E], AR, 185 A4

t) o] § (Data) A B (Information) A 2] (Knowledge)
Aol beel o@ 543 wAgel  dE | Azel BhgelA e
o HEE Hl ol 7HA s AR

TFx3}7}F &ol 24 997t a8 A 29, 9ge £33
* 7)Aol A o] &-o] - omlof] gk & 8- * F-x3ket7] ol =
« &3 st c Abe] SR 9 d8 c 71 Al A%
« o7t &0l « &3] FEA<
Mozt o &

Z}&: Davenport & Prusak(1997), p.9

Aol 48e A¥EW, Polanyi(1966)= “$-2l= -
AeE ARG o B s o F dE HAds @, AXS Ao

.
Sox mustsel 4 AWE £ dE wWA" A4

—
o
X
f®)
=
Q
Q.
=t



knowledge)¥t HZE3}E A oM 7 dd & 4 §le dEH A4

(tacit knowledge)o.Z F&dth. 2+ v A2 tl’(unknown things)el

e WA A4e] glrks Ale WA 384 A Gustification)
of gtk AL olmdrin mekid A A4 %, WA gl

3l 52 o A (tacit foreknowledge)E F3&l oW #AX A= 4
stal ek o] rhselttha =33t}
o] % Nonaka & Takeuchi(1995)+= [ 2]9} o] A2 WAIA X

vy

2] (explicit knowledge) ¥ 452 A2 (tacit knowledge) 0.2 &8} A,

At mEto A dEH A2 A3 Polanyi(1966)9 WdS Hth 2

op
2
ro,

Wakow FAHete], EA AAo]l T]+sA Q2 A(technical
element) ¢} Q1A% Q2 A(cognitive element)ES ¥ 35t S-S FH3 )
HEA A Ve ahe FAAY] wobg, Vs, VA T Yvlst
=4 ¥ks)] A4 QA4+ ~7]vk(schemata), &t (paradigms), 3
(perspectives), W S-(beliefs), 73f(viewpoints) T3 Z2 Al =d
(mental modeD)< °lm|sl=t o] & &3l 7N A4S AAE d2shaL

FAYE A,

¢

[ 2] A4 5 74 +9

ERE R EE D

Ned 2z AAH a4
w3k R
gedel A2 (71, 7130) (22710, D&, )

T2 A (A7] 1d)
Aol AXRA), EAHE A (7] A ),

tAE A4 (0] E) b A A2 )

Z}=: Nonaka & Takeuchi(1995), p.61 74
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T o Grant(1996)+= %219 %] 2]

Az sk, Ji7lRle]  EAlsteE XA Y Ff(sharing), %
(integration) X € -8 (application)= &

o] 3|Ate] F8 Agtolgtar AT oy HH AFAMAA KA A
AEfF 3 24 oA Jile] F5sAY Fx3 AXS e 7Y
=3 71A0] FHstels ANNQIY A et AAEt=H, 24 A4 F
= JiE ddl EAs7] wol A Aol A FART TR
o] 2] (willingness of individuals)”} F&3tthal & 4 AthH(Bock et al.,
2005). weEbA ATl = 24 Wl AXTRAES HAE 1HY A

¢

EA4goR Bi, A4S FHHLA S A AuH o A4
folwe MAENE FHOE AFHIAE AN FHAF o)A
44 Jgeclolets BN Fodt

FAH B VAL, 249 4T oA ANHA 2k F s

—~~

230", 2002) 0122 v dol M= o3 Al #ad dHREs
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1. 2189 7

AE= dxterntt g ddoem AHeolHa Stk Mayer et
al.(1995)= A2 & “a#sti= A(trustor)7F AUIHS ZAISEAY F A4 3]
= Y= AHglel, Aol A sk= Atrustor) ol Al 58T BE
= @ Aolghs ZIdd 7lxete] Ao Ao A% FHRHdS T
st 9X72 Ao Rousseau et al.(1998)= “ElQlel Folu o=

of ta FAA 7IHE ez Aale] Ao} Holds Fg3ta

A sk Ao RE AEE A9 Cook & Wall(1980)2 21% = “Ebel
o @i g-gol thall FAS 7HH AL 1 HYE A0l dAstH = A7)
kil Aok Lewicki et al.(1998)+= AlE & “Aoiwte] 5o il &4l
T eAAA 7’2 gosta o™, Doney et al.(1998)&= A1FE “ul
A LA AbgtEo] THrste IR F o A
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409 693 364 192
241 694 084 375
350 692 359 324
383 692 385 216
389 690 39 135 966
319 684 355 302
400 668 323 254
413 626 435 168
304 607 332 310
310 383 768 249
268 366 754 396
251 283 751 356
366 381 715 258 68
254 328 701 424
422 343 698 246
400 295 333 745
411 301 327 738
402 305 297 736
975
390 293 367 728
413 314 405 673
357 349 449 602
7.883 7210 | 6171 5.396 -
24.635% | 22.533% | 19.286% | 16.863% -
24635% | 47.167% | 66.453% | 83.317% -
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A1AATEATH 54 24

sHAES 71E2AA ATsAS A A= o
[3 713 2o SHAE] A2 JAdo] 5748 @5.7%) o= dd vsE
AHA o o] 42 967 (14.3%) e LA T
A =X & dyE™, 20tH= 1087 (16.1%), 30th= 1247
(185%), 40tH+= 12678 (18.8%)°] L, 50t o]Zo] 312 (46.6%) = 7174

o BEE norh 9 P4 4 vuny 234zl 2yt g

X
At
oX,
=2
=
ot
M

&‘U
flo

o

SHAES nSsFEE Folsrt 849 (12.5%), AwtiEA7E 807
(11.9%), tHEA7F 3997 (59.6%) 0. &2 7F Bokal, thstdE ol &<l A=
1077 (16.0%) o2 A H AT, SEA=2 o5 42 494 HEAH]

MES Aot Wid nes Pxewn glon, dwmdon AEUE
ool Bt e 2t it Zow vEyt

o] 137%(204%), 47°] 1198 (17.8%) 22 & o|ith o] <o 65|
967 (14.3%), 7++°] 747 (11.0%), 25+°] 517 (7.6%), 15+e] 14%(2.1%)°.
2 249 o2 il wu, $uAEe] 47 PAL T Fitwe
A g ARAFOR o]TolA gt AL % F Atk

AR A7lE EEA 230W(343%) 0 A wkon, @Pol
2077 (30.9%), 712 0] 1309 (19.4%), 71E} 2FAARA A QA o] 241
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(3.6%), 27

2571708

Zlo] 129 (1.8%), 4
59 wgko] 1757 (26.1%), 5 o] 109
20" gho] 7478 (11.0%) £ 2 LEFYLT
v} #] UPOE, e
g AAgor], A
41%(6.1%), 3] 1873

b2 o] 678(0.9%) 0.2 o] Fo] At
AR, 2019 o] o] 327 (48.8%) & 7MY wokon

)

HRko] 947 (14.0%), 108 o] &

FA = AARE 44078 (65.7%) &= Ik o] ] F
BRI 1149 (17.0%), EA7F 579 (85%), A ol
(27%) o2 ey

[ 71 ATEATA 54

W T N % W T N %
o s 574 85.7%| Az ik 485 | 72.4%
o 44 96 | 14.3% | o% n) & 185 | 27.6%
20 108 | 16.1% 1% o3} 84| 125%
o1 300 124 | 185% | W& AR E 80| 11.9%
40ty 126 | 188% | 4= o) = 399 | 59.6%
5001 o4 | 312|  46.6% SRS 107 | 16.0%
&7 207 | 30.9% = 4] 21%
EE 230 | 34.3% 23 51| 76%
Sk 24| 36% 33 161 | 24.0%
27 714 130 | 194% | 43 19| 17.8%
A 6| 09%| 59 137 | 205%
5} 7] 12 1.8% 6 96 |  14.3%
7] e} 61| 9.1% = 74| 11.0%
E! 571 85% 7]} 18| 27%
an 39 18] 27% 59 ] 175 | 26.1%
Ly | AR N4 170% | 24| 510 W 04] 140%
2| A} 440 | 65.7% | 717+ | 10~208 mwb | 74| 11.1%
Al 41| 61% 201 o] 4+ 327 | 488%
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[ 9] &daA &4 27
LR 1 2 3 4 5 6 7 8 9 10 11 12 13 14
144 1
2 A4 1917 1
3 Ao 081" | 723 1
4 AEFE .064 -.089"| -.066 1
5 A5 2037 3637|2407 | 407 1
6 A 196 034 =021 | 176" | .454™" 1
7 &7 1497 8627 6357 | -.082° | B27| .219" 1
8 TH-H-A -.033 -.030 .023 -.041 -.036 -.038 -.016 1
9 ZgAtel digk A= 109" | 1627|1457 012 d12* 058 1537 -.050 1
10 s8] dig 215 072 115" 129" 020 115" 038 3077 -.042 | 8437 1
11 &2 dig 21g 017 | 188™ | .184™"| -.046 092" 017 A7177 | -.032 | 824" | 785" 1
12 5o dist A1F 089" | 198" | 189" 010 155" .063 21277 =069 | 7937 | 845" | 809" 1
13 AAFfFI% .049 15677 | 149" .030 159" .066 777 048 | 7227 8147 7247 | 887 1
14 A FFd s .069 1547 | 163" 026 145" .041 1607 | -.039 | 679" | 6957 | 6437 | 6617 | 644 1
F1) * p<.0b, #* p<.0l, **x p<.001
2) Reference group : AW+ A, AZoFxnE AA«7|E}, ZHFFEA AL
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[ 10] 374 A3 19 H5
v ¥ 3} F+3}
LA A% As |t p | VIF
B SE B

AAbel digk AlE] -.053 035 -.055| -1.49 136 | 4.661
sxe g AlE 274 .039 .269 6.95 000 | 5.061
A g AlE -.025 031 -.028| -0.81 419 | 4.066
sol gk AlF 12 .036 24 19.77 000 | 4.526
A= .001 .003 007 0.18 860 | 5.664
W -.001 020 -.001| -0.06 949 | 1.625
25 017 013 035 1.33 A83 | 2.380
&5 7|7 -.001 003 | -.011| -0.25 802 | 5.890
Ay g -.080 043 | -.035| -1.86 063 | 1.194
AE | _o A .000 - - - - -
AEARGHR_7]E -.033 046 | -.018 =71 479 | 2.244
A s o H-rm] _v] .000 - - - - -
2 AE ] _g A 020 .061 012 33 742 | 4.222
AAYn]_EE .003 .061 .002 05 958 | 4.530
2 Al e m| A4 054 .095 013 o7 D70 | 1.675
AAGH _71H- .066 .063 .033 1.05 294 | 3.291
A A e w4k -.323 160 | -.038 | -2.02 044 | 1.204
A AEm_3+7 155 118 026 1.31 A89 | 1.302
A A E W _7] et .000 - - - - -
LA A AL 012 075 .004 16 869 | 2.321
LA E 39 132 103 027 1.27 203 | 1.481
S EAYE_Z R .036 .067 017 54 D590 | 3.373
A Y R _A A .020 .059 012 34 32| 4184
T FA G AL & .000 - - - - -
(=) 411 146 .000 2.82 005 .000

F-value = 136.59(p=.000)

R? = .808, Adj R? =.802

Durbin—-Watson = 1.936
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[ 11] 37124

AsH 29 B

v % =3} ¥3t
< A5 A4 t p VIF
B SE B

A A F e 648 .032 630 | 20.54 .000 | 1.068
A .001 .005 .020 .29 72| 5629
WEFE 001 .036| .001 04| 972| 1613
25 021 .023] .041 9| .369| 2382
<5 7|7k -.001 005 | -.015 -.21 832 | 5.858
Ao a] g 049 | 076 | .021 65| 513| 1.184
e m]_ol A .000 - - - - -
ATodRgn_rE 1281 .081| .070| 158| .115| 2233
AEoF yn_n& .000 - - - - -
A A _gA -.104 108 | -.059 -.96 335 | 4.201
A A Y H]_E x5 -029| .109| -017| -27| .790| 4520
AAGm_A A -.194 169 | -.044 | -1.14 253 | 1673
AAGR _71- .002 J11 .001 .02 983 | 3.283
AA G\ _H Ak 209 283 024 74 461 | 1.200
2 AlE A _%H7 -183 | 209| -030| -.87| .383| 1.304
2 Ale vl _7] E} .000 - - - - -
A E e AL -.045 132 | -.015 -.34 736 | 2.306
L FAEn 34 -018 | .182| -.004 -1 921| 1.470
LA E | 022 119 .010 19 852 | 3.359
A Y W] _A] AL -025| 105| -015| -24| .809| 4.167
A T AR .000 - - - - -

(4= 851 257| .000| 331| .001| .000

F-value = 28.39(p=.000)
R? = 425, Adj R? = 410
Durbin-Watson = 1.922
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3. 72 3(viN=zEh) e A5 =

84

B Ao A= Baron & Kenny(1986)2] 394 w7/l 3] #HEA S &8
stdlon, 1 Ane [E 1219 Zo] vEbwt
e 9AY AR Ao ARG Fo¥E p=.000=
fo5E 06 SHlA FAMoR £o8 Aow BAHt E§ mE
Aol A VIFZF 100]8t=2 YElY S 5 1o bgesddd A= ¢l
= Aow %o Durbin-Watson A %% 1.90~2.10 Al = Y
Elyp @23l HgAd o] FlE T
[ 12] wi7l3 AR A3 39 HF)
N PN PN 2 Durbin-
aA | FEHES i B t p | VIF | Fo) | R | .
AL A1 H -055 | -149 | 136 | 4.661
1A | AAFR | T8 AFH 269 | 6.95| .000 | 5.061 | 136.59
808 | 1.936
(B 9] = Z2. A1F -.028 | -0.81 | .419 | 4.066 (.000)
PE. Al F 724 | 19.77 | .000 | 4.526
AL A E 227 391 | .000 | 4.661
A | AT 8. AlF 301 | 498 | .000 | 5.061 | 36.96
_ 533 | 2.047
(B2) Bl 5 Z4. AH 112 2.07 | .039 | 4.066 | (.000)
5. A F 122 2.14 | 032 | 4.526
AL AL E .236 408 | .000 | 4.677
- e 5. AF 257 412 | .000 | 5437
394 | XA F 35.89
i e Z&. 4AF 117 217 | .031 | 4.070 538 | 2.017
By | ¥ 5 (.000)
5. AF .003 0.05| 962 | 7.252
A A FFo = 164 2.69 | .007 | 5.209
F) A A BEAWSE x3eto] 3954 A

_45_



b
=2
)
rot
>
i)
rir
"(D
N
o)
©
0
o
S
S
!
=
Au)
>L
_EL
o2
oft
=2,
Ru)
ok
>
i)
ol

lo
[1

sHA WHERSL T
20 thEs AR A SREee AL @) T
A AR FfrAE R TAA FARS HAsS A, Ak gk Al
& B=227(p=.000), FE e A= B=301(p=.000), F=| st
AFE B=112(p=.039), AFol e A= B=122(p=.032)2 eI} =
Ao FHolA FolFE 05 sl A BAHCR folaA vERy
3A AR e SHAsel 2 FAAAY A (B vl
MEFR AT E(B)7F SHHF AXTFaAso FAHE F
o3t JgE A=A Fgeld] wmokd, Akl uidk AlFgE B=.236(
p=.000), T&ol W AN B=257(p=.000), 2| w3 A= B
=117(p=.031), AAFHFIEE B=164(p=007)= EIY FJFF 05
stell Al SAM R frojatA yErEth sARE AlEel] g A= B
=003(p=962)2 e} Fo5E 05 dolA SAHoE oA A
LHERSE T

et ol &y 1, 2, 3GA I ALAS THAHA2E A3
of iAEIE HFe B, ¢4 1GANA FosA et F
gk Azl ol gol g ARk i g IHEA o] o]
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vlae) S w B,=.301 > B3=257 2 YEy REmAEIAI} d=
A = Sl

5o gk AFE 2a AN E B=122(p=.032)2 F3tA e

%}1_‘
fllo
El

N
A

o=

o 3Ald A= By=.003(p=962) % FAA SR FoetA HEUA &
7] Wl AL = Aow EA A

ol el A BAE A3 F BAHOR foshA b vl E el
55 45 sluw (19 419 2ol ehgth

(29 4] w7l Es) A= =Y

gl et A=

T) * p<.05, *x p<.01, #=+x p<.001

=YW 7 FE5EH S v X += F 2T (total effect) = SHHEF7E 2

H TE5HAFd &S v A= A EH (direct effect) 2t 5 HH 57 w7
WTE T T5WS 93-S vAE 1HH % (indirect effect)®] 32
= At = 5
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(product method)?-S 2 &3}

2 AFoNAM = HH a9 E 54T 1 VanderWeele(2015) 9]

3 Mihad dEEAS 6

B [ 13]9 22 A9dE 22 Al

[ 13] viZl&as d=&4 2+

Fay
et
AREg | EEY (mAE
Fa2F - AFFAE | 0301 0.257 0.044  (F-Eu)A)
AT AF - AFFyE | 0119 - 0.119  (gt=w)

3l Sobel AAYE AN s o, 1 Ay

A2 = Z=2513(p=.012)°1H, &5l th3t A== Z=2.670(p=.008)= L&}

s etoz wEvke] ol 71%87] 914 Sobel(1982)0] AlA
(% 1419 2o} =l g
TN ER EAReR fold Aow BAE.

AR R

¥ 14] Sobel AA A=}

7 = Z SE D
TRAE - AT E 2.513 018 012
qE5AE - ANFFAE 2.670 .045 .008
WS AJAWHSFTE A m X = w3 A7|7F aolal wisfHE ST A

WAE 2717k b o] & E3le] § abR wAEIIYEIE
1d, A EARE SASE E e Pel o] W (difference
method)e] YA drbH oz 3 wWrjo] dg] A8 A& (4, 2021, p.22).

4) Sobel AL ‘http://quantpsy.org/sobel/sobel.htm ol 4] A A] g}
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Abstract
A Study on the Relationship

between Trust of Organization

Members and Knowledge Sharing

PARK Hyungkeun
Department of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

This study empirically analyzed how trust of organization
members affect knowledge sharing behavior through intention to
share knowledge, assuming that smooth knowledge sharing among
organization members 1S necessary to improve organizational
competitiveness and quality of administrative services. The survey
was conducted on 6461 employees of K-public enterprise, an
entrusted quasi-government organization, and 670 valid survey data
were used as an analysis to produce the following results.

First, trust in the supervisor and trust in the organization have
been shown to be not statistically significant in intention to share
knowledge, while trust in co-worker and trust in behavior have

statistically positive effects.
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Second, it has been shown that intention to share knowledge has
a statistically positive effect as a antecedent factor in knowledge
sharing behavior.

Third, looking at the results of the analysis of the mediation
effect of intention to share knowledge, it was analyzed that intention
to share knowledge has a partial mediation effect in the relationship
between trust in co-worker and knowledge sharing behavior and a
full mediation effect in the relationship between trust in behavior and
knowledge sharing behavior.

From the perspective of an individual’s 'voluntary willingness’ as
a member of an 'organization’ that has a hierarchical structure, these
results can be interpreted that trust in the supervisor and trust in the
organization are related to knowledge sharing behavior than trust in
co—worker and trust in behavior with a sense of belonging, loyalty, a
sense of duty, etc. rather than spontaneity, without a mediation of

intention to share knowledge.
keywords : Public Enterprise, Intention to share knowledge,

Knowledge sharing behavior, Voluntary willingness
Student Number . 2020-24533
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