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T MES e R XA, A, H=Z FH 9 FAHALAE T T4
2]

2R} 9 IS dvlan,

Ab Y -"Y 23-3A (LMX)

g —" w34 (Leader—Member Exchange; LMX) & F2] Uo|A 1242
2 AAE YElE gyt 7Y AlolelA A= 7IE A ”‘oi AL FFow T

el Aot BEAES £EE Al L AP GO S
o AR 2\ A} $ER AEE Svla,
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1. S2719 ARH =J[BEA

7. 22719 ARE FAR

=

T AR BAREE Al FA719 T ARTFA SARE HEste] B 5
AT 545 Bt Es] sbr] dsiAE WA F27199 Ad s AREA
A2 A eg olaFldt F et Qirk WA shelx] A9 W Al123% Al 3%
AN F27199] Bugt 4 281 Fa7199 AxA $4S vEe
K778 R0E EEll Ta19e WY a9 SAA S oA vk T
A71971EH ) A2z MEE FA7IHS 95 54, ARHTE, g 5 &4

]

AE3 @ OEREAN A 219 2% L 499 A4 B9 59 20

S oy 32
&=

M2 kg X off oy

SR S|4 e 9 AAE SO RS (@8 S 3 5
HA 71Eol Fosttal I (FSA7IEdE, 2018). RIS TSN
AT A3E AN Alze w2 958 R RVIECR FedEd HF
HrR71EY] A T AFY 39 B e VIes S5 HY, AW
AFol BARlo]l At 500099 vt Zlojojop gt} Tejal Afob HF Y
AAAR S5 SR e 7" a5 7]l Abse] 5,000
o ol ®ijle] 4] T2] 1009 30 old= AA Es A ow A/ 74
FEAM HAUEAARL 7192 AlLdH ol FarIe] Wl tig olsirt T
g ol R e T4V vk el wiE el et $47199 540 o

Az, #d, A4, =599 4 50~299¢1, %, JAF, WEA 9 AW AN
)
=

A9, ARiAE ] B AR Mulad], AR, e 5



ARSI EA] AME A 50~29991, 54, 9 2 o4, AV, 7kA, T 2 FEAR,
Tof 2 Ay, Su g SAHYA, F8 2 B, o X2 W oyt B A
28 10~199]), strdl7]EAE, 95 A 9 FFEAS, nHAANAY, &
2 71ef 01 AU AQe 10~9991, F-Eaky] 2 il 10~4998 F7199 ¥
A= A AFHAN Agsta ArHFEA7IA5S3], 2019). $Puete] F4719
HoE Yehle S4719728 3 & U, v 5 siditdE ngoz B A
oA e] tido] Hi= FA7IH] WMoE AANIERJNYT FAEAE VFoE TE
staat divh A1 959 ofe] AlIES MEOR AtEHS

Ql o]k 30091 °lakel 7Y oR 7FES ASa, HEmEde A¢E 477
Hol| wpe} JFE 39 FHFWEAS 7= 21,0009 nint o]sto] a1, AakEdo]
5,00091¢] miEkQl 713 o2 Asksich

b
[

[

= Aol AdAATE R § TV 2713 YA Ve e F2719
o mlE2 2017d =l WA 719 el 99.9%(3,605,7007 01, =AM
81.8%(14,485,4327) 7k Sa71dell AAstaL ok = A 719 5 o] T4
7148 e 99%= Es] fAH] ghom, TA7IY FAR B 20001
olF= FARF AA tiH] 80%= =ujelM Ta71s T2V FARE 7 e
£ sk 2S 4 vk ARSI ZI9A o] MEE W Skl
=43 9 tee® Alxge] 20161 thH] 2017l 15137702 B2 7|9A7 4
Aste WiE ol ol 8l Avjq] vso® 20161 win] 20174l 29,8054 ¢

o] SIS & A (FarIdsLE, 2019).

= - 2(_1
FUE AARE 4ol B ARE AFOR WAL AVES S F4)
& Wakl, Fa Auzie 4B A9 e A FIE

o
Agshs LTS she T24719e 2= EHT, 2020). 91 Wds F3sh,



F47)9712 6] 2A%] $AE 71 102) o1 30021 oldteln, Y% 39 3
e 7% 1,000009 B ofste] i, Aol 50000191 w1 7]8]
o) Az Aulzgdel s T4/ 2 Aol O JI9eR dudt @

Zolth, ApAo]

X
=
% FE A BA BS OFE 92 S A% Bt 9 Rl A 4
&

dom Aog 5 AdrhEE=od, 2019). AFFAS AEA oz AFRAM ok
AL AL e, BE B NS FHCE MR B A4 (paper work) o] ¢

Al ¢ (clerical work)S 2Ju]|sl3itt. &Htoll= ©edt A7)

a oje] A

3 S
P
79749 Belel =]

A, AAE, 4, 234, 2002; 1314, 2004).

AFEl SaA o E ALl A4 Foldke SAmEAs ARFA ANE et
= AHFA Z2AR Y Ut AR 2EARE FAles vl & SEAEA
A Wt 2 AR B Ha orpEARRe] AA g dgte el 7]k, 249
=3 9 Slel AFE AE, A¥, Arksta 1 el ek A, A
Ao, drae], JAEAY S5 5= TE AHA ol FEHoE e
AR gmlgth(elzk 9], 2008). SEEEAYET A7AF 71 (2018 & VIEL
2 AuEE F 97H AQEF ol ANFEARARE A A1 At aEdei,
ARFEAARE A 2 S B AFRA, T8 AFRAL HIE 2 A AREA, e
A - SA H 7IEF AFFR 0] Jlom, HeAl= 71gaeld], 3 - A9Ad 9 vl
g A, AEAH A B, At g, w9 a2 Aquis ge]lo] lk
(SA%, 2020).

u]=+9] White—collar Exemption#| =2 Agedoz A2 Z2xES Aoshd
A 7Ieer & F Qv AA, dF FAY Adr T 4R A, =4,
AHERE 9] Aol AR ANt tisiA] A4 wEE vSAA Yy =
= AE FE AR ke 38, AR, AA A5 Y] dwdoR FEHE

-";rxﬂ-! _k::l 1



L

T2 ) WA, AFE 187, A, 38 A%} Sy ude] A EE= Au)A

FEAG ARG AE QRS FEE s 999y 1eF 0% e F Yt

2aae] Aeeel B4 A0 ool Fel B3 Al F

AR 2= o)t} A, AFEA 8= Hold (transitory) 7€

AR fEAE 71RHeR ]l (adult)’ d
(e}

At} 7|ewrde] vh&stet dA 7]

et

=]

T

Kol
=

P

% dmogy 2
r
e 4 >
}ﬂ

oY &

M 548 B 219 F717} FrobAaL 3l
3 7o)y Aolgo]l T wEh 2kl o] obd A AF EE =3
N2e AEad 28-S AT Hall, 1993). Hall(1993)& 7119 AEdA=
AAAFgo] o} g JiQle] MFEZE wopHE VA-AL-3g-&dg Az o
Al B0 7 olojR)= ZEWAE EASTAL siGith S, Q) A 54

S AlEoA T toprl &9, AF, Sl o|Er7kA] Bt ZEe FE )
Al S thekskA sk Alolth Aadrlels 49 %741 = AZgA YFat
o] Adstolont Al thoket A wAlE Aol obd WA o® AHeit) 1
uE g1 A A S5 osAoln] takdA o o]Fojx L gith

A, AN 2R 354 52 Y HZAo] ¥ Yk
&4, 2011; AL 81, 2007, KnlA], &gk 2004; Hall, 1993). ARF-A 24}
= BAe] o) 7 d& e S glon HA Bk ofe] A A B Fo
sttt AR BEE 24 U AS AHRA SEAR B A9 sl Fefs]
A3l A&HoE Al AEE Mdsta Al ool T8kl lth(Arthur et
al., 2005; De Vos, Dewettinck & Buyens, 2009).

QA o] Tkl 7199 18 By SUKE Qe AE HEE 53 A

2, 39 78 Aesde] TrkstaL Slrk Shultz8h Wang(2011)2 22 7383 whA
Whs &97F ofdet $7] AEd dAR Jido] #pale] A9 43 S
3 g o7 oAl E3] 3|40 wdg dds A AR
AEAG AP Aoz ASEHI vk mebA AP FEARE AR Ao R
ol FHlgof stk oyt Fely|ee] W Ao WEtE oS3kl AlEA @
A AYda AR5 didsta FHlslof stk AT dAl AlF F FEAPE ARl
%

A Aol evEs Vles et 24 el s S 49 A 3

o{r o _\1
olr
of
e
:\_I‘

E2

:I:‘z

rir
rO
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>
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-";rxﬂ-! _k::l 1



= FRARE AR Ao olgolt BA oFit A2, 39 A thnsh]
9% 29

Brole 285 Fi FHE o7 Qv (Kossek, Roberts, Fisher, &
DeMarr, 1998). AF#+4 FARARE 71e7s Aol vlugls o zFalo] z2ka gle &d
Tles Fa AE A E X
3 Mz A E EHIsoF drk(ele5, 2020).

2719 ARRA ZEAY 54 vhedt 2k AA|, & ARl o 7b

_>|i
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Hdo
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i
i
o
fuj
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o
tll
AL
~
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!
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£l
Ho
o
or
o

ofx
o
_0|L
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of\

A AFE Bl Beth g1 S FATE ksl ke, 53] A
o] A% Aol AtARl B AFE LOoWA AL A & o A A¥E
Zo] A I= Ak =4, TV ARAS 548 AR Vs e
deth wedunt EYsilRhe FRE] AT gle AR uEA EBE T2
A ARFA ] ol FxE o] gtk niAHo R HAeke] Qg oR FHo] FAE g
T 27199 5 AuAAE AT T ArE EA ek ARt A4 Al
AFA A7}

oS
o=, 7Rl dA olFofA = el Al el 2He
tHd, &8, 2005; &d4d, 2015). A Agold FEdA NN 27189 A4= B

G99 Tz WAL TRt o]ZellM Adrskar Sl
S

W4 Super(1980) 9 A=LGAE Fo) A A 271470 A
A% Awata Qlek. o] ol&eld Hzwdolg Folxl WS Fa vehhs A

Nopgow 7 WAL A FFe] FFS VWA A7pde] FHT B

___;rx;! k hll.'il ;



o AEwEdAs 27 471> gAY SR> fA7-> HEH719 dSd
SARA gofo] Hn, 27| FYAE o] FellA 7]l idErtar & £ glvh &
H71e 25~44A19] Aol D= AFFOE AelA APE Fobs Liste] 7
g2 on g HaE Y s =8E ks Alvlolth &517]

27K & o] Hd], AR Apale] Aeg o) AAZF g oks A xmoﬂﬂ
At A& & w7 ol A wskE Alkshs A7 (25~304) ¢ AZ A
o] kstEE Y71 (31~444) 2 TRk

Hall(1971) 9] 84 Ecol &2 Hall(1976) 9] Al &2 Agel weh &

AAA (2541 olsh), S GA (25~45AD), FAIA (45~6541), WA (654 ©]F)
2 et Adiskal gl 2718 AR: BAEel gt T-1> F=2).
o] o]gel w=w Hx A3t AulA gl dd APAT AHE A AEAN
o]l shgete] Agal £l Jiclo]l AE s AelHer wrls st A
© o]olzgtar gtk Aol Ae] BY 2715 ofwAl AlRetie] ulet 73‘?3‘711‘&L
Ak ARl st 9 el wet 9] FES AP

foom Aol 249 Ay AF Ao A

)

0,
rlr

>
>,
o,
to r|r
X

°

<HE I-1> Hall?l Y 4

T e
o 25M Olol
Ty o XOpHEsS HEotD ool Abalo] PAS ohof & 21210t
= 74E17\|ok§ 734531
o ALSISIQF OFHO| S5 FA|
o 25~45A
Yy o 54 AFYA0| Qi*ﬁiﬁ AI;JIE ST Ol A MESH
Zlo g ztoted 0 ==ot0 St Aol HESH EEe S
o 45 TR0 LT AS5AE I E
3EH o 45~65A - ) ]
o 54 A2YANA APt 205t X9E RAlolH L L= ok= B
prasy * 65M 0|F )
« =30| 2EolH SHol et Yt ST E2HE= A




Ta7199 WSS vEoR o] A9 dide] He 271EAe de vt

g2 7iRle] A3t #sto] 2 H= AYE S

Wh= A71E oJuldtth(Feldman & Weitz, 1988). o] ©HA|2] 713l

PEA AL, A el Ydste] BRRlEde] A Ag-S Tl A 2ol
shgshal, AEE Aol sEd R ASd Wi 3 e

, 2008; Morrison & Hall, 2002). 18] Z&2 o5 ZH317| 95|

B, OJT, AFuS 59 /M 22388 AFIchelSf, 2009).
e Agmitt 22 vEA o] A Sk tidh s

ArFTREol deRtol A 9 EAg el A oA 712 YA

3]
golgh AtSlEokel AAROl Y - BA - AHF Zoelld ARt -

o
Au)
2,
g ¢
e
[2e4
(E, I

ot
1o

T e R A 1 O
fr o

d mne] dAE B VIeA o Ee aE e 1 & AT
22 1~2d vinbe] gAY mE AVIAL B ARUE Y O #9
= TR, 2016). FHAEAYETNM Y]] dlFehs Al
<
e

FACR 29T 1do] ¥ 7] 349 VRS 271 EEARE K
ok itk Akl o B A g Sfdel] ASska 27] oAl thE 4
g =M= dllasty] Sl Hast 3] 717t Zd_?ﬂt Zﬂ&i B oA
9, 9, 2008). FE4(2014) 8 Aol e 2] 2009 AFAA
2
)_?_

EE

UZA AE AQARe] AZAA} =520 AF- %oﬂ ,%}6 =) 3d Axd o
= A7) 7hsehekal sESiTE oo a8l o)A (2017) AT X E 72 GANE
of = AP 7Iehs 3o R Ha AL A 2AAY] Gl ARl Ao

thet ofeli7} -5 Afgro g Aoluielal it Rhdel dh=d YAkEH 31 (2007)

J’—-! : ‘~‘,3| T



Az AGAr e W9lE b E Bl AAS A AE AAESITE o] 9]
o o]HA(2007) F AWFt, HAF, M=, 2359, SF2(2005) oA AIYARD
o] Z&AFE 5107 Wkt Feldman & Weitz(1988) HE3h Algdaldolsh &+
of gk Aol 10d mklAtz @A) &alf = 2AlolA 5 wwk A g A5 o
strhal sl

271787k AdellA BokRe] A Aol AY o 27 HHA = A
Tl oA Fadk s stk Super(1980) 2] AFelME 2H
717882k A elld Al7]el JHR1S Aztolut Bim=rf A7l 2k Ag-g

o Z

o
2
(11

ol i
_0|L
rir
P

o,
o
2
oX,

2 S WIE AT 18X B A4S A8 A3} 248 2
5 olgatn dth 248 Aue 21A9aE 78] woldtel gloiA
g olslst ZAelA ogstA g A

ol thelf olsi e Heart Sich

r
N

e o

i‘ -
o —H

]

so] gkeh 27] dabdAlelA AQ] Ago] & o]FojAH %

B 287 %3 A9 o)Holeks F 7k AfAe] A gltka gtk Super (1980) €
7] dAlA g Akl ARSI S HAY o]d ] T THA] SHS 2714
A7} mpesiAl fokar Stk 53] 27138 AE ApRA o o] HsH| Hi= ol EE
oA ok 7t SFHEA o 7)o WiEola sk @A Aol ok 7)Y
T 27138AE Bk @A 24 TlgietAl HE Fan 24 solst
u Z|th7b @A) kS ) WA (Ward & Athos, 1972). & Akl A %
of disl dAY thE YRS HoA A AAR 2] Boizks W Hltte
Qal] o]A& AZbsHA Hrh FHHA ok 7ol Aol gk 2719 7digl A
o] zpolgtar stk Ao ok ZUAY 7)ol 2] it 7= AR
AA ZAol Folgke W 2 e AREA o4& et (Louis, 1980).
ZAALE| 5} SHoAE 47449 SHo R Hokth 7t S S Eieto] 2AAE IS
e AE A&t 27) WAl 249 o)lold JiQle] A8 YRl oRA A
2eHA] Ho] AR Al A3tat EQlo] HreAe] ofghs W= Zlolgal stk o] A

9 2)FEAE Gl e B 28S BE Aol okt Ajle Aol



gk 7oy B E ol oA & A 2AALEEE FEl A8S & AA
FolA7| & gt
53] H vt Fa719 27148 A9A-S g g AgelA A
doll A-gatA] Fah= olfE 719 84 AN ZHAl H= ENEE QARE Yo
A v omE elojHd Zlo] o]z /] Hi= YRle® HY|E gt} F2m| o]
T3](2016) 8] ATelx FA7I9 ARSIz e] AN AA He 1F=
JEFHE T3l 18708 WFE Faleh. T47190 Ak o Ful7t =] ok
A AL3A] Awoﬂ s f%?j% A B A3 drR7e) 9T Fgo] #Eskar
71l e ARG ENSAE SR oE Q] Ao AAleA EAte]
A Uz s Hol B34 vee] dhe] Eotstu st JAzEnE
ks AdE vehgth JA9S sk v A AlAleA s skAl =AA 1L A
7} + TR AR FA71Y S
AAE HA Ze QFE QE WSS W) oy Fud A Fun 7|de} o
2 A g B4 SR g 1 Yoz A E 53] F44
QA FEIA A AAHERE ofidet FEA DA Yolxtolr} wo] UAl FHof
01]}\15 e A71% 8k

T2 273 YA g weba] 27138t A= oEwe Akl Qs
gk, T4719 B nE 2714 EAbe) uist A ﬂ%%wt— Y AvE AT
ol tiEASl A= Aol WAgsh= 73T uEAERE olfrE % ¥ odo] F
AlE= 9 Tol Qoh(uArE, 2% 2011; olEi3], 2012; 243 uHEd HE
A, 2013; =g R Y 2011, %741—“%?1%‘%,2012). e F4719 SAsa
Z 271484 E 1w 33hd 28|15 H AdE tyA Ha, o]Z Q3 EH*XPEP

027 Fold] g, st AfE) B 52 AEFHel sl AdHel

gk 2y Satel s diEAbel FUs 7] Aoy Al S 2 ok
7 A, 23] AeE 7]
HEE 9] 2012; &3 Al
grahd, oheket = dE Aeld F2 1d ek Ao 5 ol8E
AYAZ FodiEa Qgleh # A Wy Aldiel 2713 A AR

-";rxﬂ-! _k::l '|_



o ol AE &ulo] B 24 B UF olsrk Tolpl st W 54 ol

NE 2VAHARY At 5L A9 g HBATE HFOR 1Yo
Yok ST AT 2A1FGA A3 NEe] ASHoR 2/148AE o
TH 5450 BE PP wolT itk A B 21384 A4 Ua

= 1= 1980~1999d g o= 0]73 Al XAtiE S o
WS W Qe Yt B sl et B Fewe BN s o
=2

AthEol A sl As EsH %EEH x2Sk AES WHIE Aa

L 2

o,
ol
_|_4
; (e}

AU d At 2000 o] 5 mEAdel] Qs A2 2] oA
oAt 2= thE ARSIl o 1 54 Egk Wol tEvkal gt 53] A7t
A diyd Aldies Aol S o] A7) AAldE ALl migol, HdH

AHUR= QIZHARL 4 sk, doliths d4e FAshs 2Ao AdgE =
719, dol F&= ue] sl TAA o7& 5A4E Zderh (e, 2018). WHYd
A7t S73skAl | iR AA S B8 Heldd AldiE AR Ak g

HA deydAtiel= ol wl=e] At A7kl d 8k (Neil Howe) & €]
o AEZR-A(William Strauss)7F 1991 ol 21 “Alt)E, vl=r vjgje] o
AP oM A A EHATHEE A A, 2016). Al A A7) tisE ARl
LC Lancaster & D. Stillman(2010)> 158 AA <g#HUYA Adold>olq o
gy Ade 774 S M 847 FostEA B (parenting), Bt
(entitlement), ©]7](meaning), <> 7|th*](great expectations), WHE <5 (the
need for speed), 242 UEYZ] (social networking), 1831 §Z (collaboration)
= AAFH o] 52 FRS 7 HEE ddH v & v 9T dHAE A
A7 Fod Aol sl Aefsta A et of A

Ao ks e 7 g 9lof ARl Aol thek e F Bkl akelA
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OulE B ARRle ou] Ql= FIFEHS vAaL Aojstth =3 AFH ek el o
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e
)
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fow deyd Adie Ade S8 2945 ddsi AR el ddel d=
stH(L. C., Lancaster & D. Stillman, 2010). Travis$} Tommy (2015) %A], 4
dud AlES ov] Sl 4 shar dojstal 7% d& sk Aol == ¥ #
ol Wi Anr} Fea, W90 Ae| ZrAE A

& % oltkn DAk wF B P SAH ASuS gsb) fEe] Aaze

o}
o
Ho
ok
=
]
Mo
>
)
o
2
>

A5 Z3 ke 9uE dstel, 499 A ool o g BAs 3
2 R4S 27Uk olel@ Ajel 5L Fob £a e

o
4= QA%E, Jennifer J.D.(2017) 2270t 231 9l 25,0007
ool e Alriel 29,0007 o] 714 AldiE tide s Aye AAdE
< 728 AzelA 71EAQ e diAola AvHAow Fdsithe
A& #A Y (Jennifer J.D. & Alec, L., 2017).
Selvete] ey Al A HFE Teb dntskE 3 AdE A" v &
S 7IHEeE S glo] X AEKIS ZHA AL Q= Aol ZIAAde g 2 Aol
ol At 7t vepael tA" Hgarle wet EA A7l a4 Aolrt AR
Aoz 1980 ] %(1980~1982)H-E] 2000t %(2000~2004) 7H] &
gk o]golt). n=e] A9 WA E471ES 19779 1€~19974 129 &
Ao Z HEow (Tapscott, 2008), ©]= A w|= ol 29 6,8909H4 2] 27%E
AR e HEE 2141719 Fo3 AvTo R FREI itk gk gl PC
¢} lEjglo] sk A]7)7} 1998 ~2001 02, n|=r ot AL QlEjYl Bgo] t}
A T o]FART] el o] AVIE AAuIH R she] e 1984 dKE 2000

=

A% Ao 2 AUE =9 dUdAtE 7HEs 5= Q1S Zlolth = de
YAl Q7= 11,162,828M 07 o= A <17 49,855,796™2] 22,39%
2 AAE fEE o) Feoza) FEa 9l Alde]ch

152 YAY ulolE] H (digital native) & @ol EHFY 4|o]E] B (mobile native)

Aehol7] migell EelAl yAE AldE g 11 AAola tAd HEHA S 4



2%ea ARE FHelE Aol 953t (Sean, 2017; AAA, 2019). T3 1980
H o]% A= F T %k Yol 5o R IS SloflA] R AdUst B E wb
3 o] #AI Aol HEE A AEEoH, 860FA MY,

=]
n
v MENGS s feueel AN B el ounEe

J <
B2 Zek Aldelth (11748 %1, 2018; 318k, 2018; Sean, 2017; ®he.
2001; W71, 2010; ©]59, 2016; o84, #+%, 2013).
oS el uFst Aol Ak 2002d Y =T 20089 FEANE
2P FIE APAZ R veb A9 E4ElE Ui Algjelth(Sean, 2017). ©]#
AhA, ek el A A wiitel] WHlU A At S22 Q1 seus dekar
3}

A
o
N
=

B 71Ed 3 sk 2% 7159 ddozM i Eela A o
ol AAE0] FRE Aol TRF U s ks Aute =714 dai
SAHNAl 9]¥= Aol 95ehA] ForE Fflel sk Zlol T (3
A7, 2019). T Exol|E deHAE 2FS doks 5 A Bkl

AR Ao Azka) 74, e S 23 o7|EA L Bl A% F

Al
QA AZITH( AR, 2018). T3 Tapscott(2008) ¢ oehd Welyd At 9
sk e Al g —‘:r?}]%ol Oi"’ B3 gils Fateh AR =54

Y, 2009). HEe iy
| ks, Eefelolut v

ToJ(SNS) & B3] AYS FRstr EARS FrH3 (A%, 2018 o3,

<E II-2> 2Ue Mldt g & 8o S8

o

MEE g * "o

I

7>z
Pew Research
Center(2018)

Tapscott(2008) 1977~19974 |« 0|9 YU MUE sdIlee= F=¢

1981~19964 | « XAIUH o228 Mti2 L AdE xs dag

___;rx;! _ull.'il_ -] -



S 1 . =M 0lg noE= ZAOo2 A9l Z)| ZU0A LA
trauss & HOWe | 109 o004t o J|=H0l Mol ZI|9f URGs SdYsh = Ay
(1991) =
QHIY, Aetal, . S NSIIA SEEIAC0] TE0 52 501, A
/|\01 1980~1999A bl NSIOIA SEoptan, M o;o*ﬁ }
015%(2014) g|_| 0] =1 J1Z0120 QUM AFR22 M
o OIEY S 9 OAE J[E0] U ARIA A

onf, UXE Il A%k WX IESHE BAlGH,
YA HEHOl DAS FPoln N HFS BRAIGHE
Mk
« CIAIZ0l SZ%olM N-TPEO, XAILIE 9= YAILH, 2002
22471(2018) | 1980~2000 U YC22 meaiAl WD J2lD AR 23o2 ol
NMICH, MESUD| 915t =] Al
< OIETY, CIAE 25Df Sarel Aol ejofL) ,
SE5(2019) | 1982~1997H | JHOl MBS BAlotn, AEM, AEL0| £2 SHS 2
0 = Mt
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slelx|of sl olafjafof dtt}. o)A (Turnover) o2l ol A F 714 9n|&
Trdth &4 ol(B)AE AA ARE S71AY A9S vHtE 9u7) 9o, o
g ol(FH S WA AFol AYS avEtE T 7MY 9uE YEskaL 9l
(

o

a3

“o]2” | 1999). Al3]eH Ag]dr AHJsl ﬁ;q]a = tjeksl FoloA o] #AH
g dAe TR Utk o]A9 ou|= e AgelA Aolu AYE ke

= s FEsARE Ade w7174 7“?3% v oo o 24e SHEA
Atk I FolAE Ae vHre guje AYWAET , AHdlels |, AEels 52
Hlo 2 A vE2A S48t 7|k sh, Ak o R o]HE A& o]Fdiths ¢
o] B AL 9 dAxoley Juh(Zimmerman R.D., Swider, B. W., &
Arthur, J. B., 2020).

o|#]e] L o] el WS, ofH AL AR FA, A9 FAVFsA, 24l A
= 93ko] uje} A7t dERA "tk(Price, 1977; Mobley, 1977; Dalton,
Todor, & Krackhardt, 1982). WA o2 e] WMelE FelHor & 207t g4 e
5 ZIRI7bel wht o)A 9] ige] EEAIAl "k Fe ARl SulE oA AL
A AAEOA G o] AAE AHEs Q1Y olF AR 2l ofH, dE =
A=A, A3, a2 dg, $3 Fo] oo xgHETta s8Itk (Price, 1977). dolH
R E FAHORFE A4 BAS WA Qe 24 UM e erAM g A4
= T4sk= A7 & etk (Mobley, 1982).

ol kel A FAlel W olAe] g APLA o3t njaplA ojHoz
R 5 gk A olgold Apolgtak dhom, urk U 718E 2] 93
e xHos g7l deeh dE A, &4 AN, 1S9 olF so 2He
gelo] ARACR wiks & WALk WY o4 AT datehs g
§lo] BaAkel o] AAH o R Fishe dla, FdEA, AP o= St (Price,

1977; B, 2001; o7, ¥4f, 2002). 249 FA7FsAdel wet -3k o]
Ao AN 0|43t BA ¥k ol4o] AUtk FAEs ol xe] §

2)
e, HYFA, SFARE AR, A Tl F =Rke] Qe

=
o w¥o=7 FAV A AFY o]z Zstt(Dalton, Todor, & Krackhardt,

J’—-! : ‘~‘,3| T



o s 2o v G W o|de A A #715E S o

A3} )5S SAEE olHoR TRAL $715H o4 AYIE W AYo]
24% wupl 5ol 244 ol 5ol Hi o4& s, 97157 ol 1Yt
g e Qo] 244 BL Aol 2AL Wb Hof £Hg o] 3

&7F B o]7& Dt (Holtom et al., 2008). Tl o]23} #dd oA+ 99
AAE TP T atell Aol ApEA ojHow A o] FATbsT RS9l YolA
Atz skt

SHAINE I Aol oA ofF & W91 NFoEA FEAES vkt of
& AERE xdste Ade® dysta lth(Hom, Mitchell, Lee, & Griffeth,
2012). ©@<es] oA e S 24 wl/9]elM e ols o mnt A= 7S id
TIlA T dolrt o]AE Fall olt® olFsh=Alol thEt FHA| | wht oA &
o AR 7R 5 vk Aot o= oA FARSHA ATtellA A AR
e gojolx I Ade] e ATE Stk oA 3 BEste] Al 2ol §o
2+ AYols(Career mobility), d#®¥7 (Career change), 742 7% (Career
transition), A9 (Job change) &°| At (Zimmerman et al., 2020; Feldman
& Ng., 2007; ¥+, FEE, 2005).

oj#z At 9 2olal Q= AEolEse Sl oA WAE ] 7

&

n| 2
+ gtk Aol A M (Job change), 27 (Organizational change),

miﬁ‘

A )M 7 (Occupational change) S 5 EZsl= 7H‘§EE 2:o]311 ¢l o1 (Feldman
& Ng., 2007), 223 Z=ef| we} 7 7ido] F-tdvka Asioh(abts, FElE,

2005). WA AEols ol A =4 W/ olF, ]Jf‘o 2903 M8 v
MEL Wokr o] olgor T-Ed ¢ Utk A /9 olFolA A UF o]sel
A= 2 A5 M4 (Job change) 0.2 W Ao AL 24 Yo A4 A9
L A8 WskE e R, o), et Bt 24 ojFolsS A F
THE FREE e, 2ARAS 189 AP Weks e gnjshe, okl AR W
Ay 554Y FE QA Aol & £ ]2 H M7 (Career change)

o 2RAd] eFHE Fde) A, W B A%, o 7o) Ageks A2 9

20
r8
&

-";rxﬂ-! _k::l '|_



n)ehe] A FEAF A S A Fofz o] o]%S Wil (Hall, 1976).

b A2 Hokz o] olFol= ZUWMA (Occupational change) ¥ 73k
(Career transition)©] It} o]i= 53] =ul AFtellA] Ay} B 22 AAdelA
HhetR 3 Qlo} AW, e des e ZICQ o7l gdepAd ol gstA %k
st Aow ®iy Yotz A3, HAgQd 2001, AYd, HAnH],
2013). AW M2 7= FE, O—LJJ 7ﬂ4 Astel wd glom, /‘Hi—f_’r =
dolu} w5 183 AYgA o s F#H)7F E Q8 (Feldman et al., 2002). 123l 74
HASES o] SN Ay WAE mEA oka A Az Ade e gls 9

njape it AEEr]e] sjgEs SEAGAE HAAE e w ¢ A4t g
wolth(Lawrence, 1980). ©]4% ﬁg—ﬁ] &2 oAl Zw T yoprh FHEofe]
W7 o7k E1E = okt fFEE, 2015).

ojF KW o]Ae] FAAHol| wE} 27 oA 2 ok olF, tE Eof
29 o]l ® o] Nads v TEE g Utk olHd S T8 uE
s AL olF B o] 2 Aol 3 S35
(Job—Hopping)™ olgt= QMg Ak’ Hup Agou 2919 #AgoE s
2~3de] F WA ARE &7 AFEEC] AAUHA A delA Fagh =
o2 We=1 Qlth(o]4E, o|YgH, 2015; HAFEEIZ, 2020). Zimmerman et
al.(2020) dATelME Ads WAAY 24S MAshE o4 o7} o) AE
o] A9de WA HeAE AYshe Fod 94 Adsta V% &tk O]X]-J
F2po] ojd7te] wh Rt Hi= yhpo] FZol 7_*1:]—% LU B Ll i R S B
o] Ao gl e AAE T4 ol glck. o]
AT g4 omiz Aretar vkar AetAk, oA Rl SH =T el
A olgsto] tE o= 4 Aojgk= 7Y b O]Xﬁ]
2019; 9%, 2017, 7421
Zruzp g 2E = ‘EPO]OJ—?(Fmancial Independence, Retire Early)’ ©]
shaA tE A0 R olgHU= Fe W i8] EokE Ams vEoE o
SEot] AAACR AHrER oJ8s Al sh= 4ol thdk #4lo] i‘:}(Scott
Rieckens, 2020). o]"% o]& Wl A oA W} the 2207 7= IAofA]
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o14E B gl B IR AL A3 WHE A% EH BYS 7}
A7t itk b 2 AFeld e e 240 R olF Aol R4S IRt
A

XE]
T3 Aelshs g XS old@ o4 AL wEow sl AuHes
ZF2 =

Aoy ool i’ gh= Ade Frtete] Jde AWsta vk R =
%E%@% A 54 AeS At o= A Dok (9T, 2010), 94
7 850]&(TRA; Theory of Reasoned Action), A8 3-5°]& (TPB; Theory of
Planned Behavior)S AX ol 5% A&4 3F0|&(TGB; Theory of
Goal—directed Behavior) &2 ¥ olg& vl O®E Fth(Ajzen & Fishbein,
1975; Ajzen, 1991; Perugini & Bagozzi, 2001).

ojme} Y olES Fhdks] Aehd, deld Bwol=(TRA)2 de2 2l 3l
ol AFAor F&F= vIAE 2902 IR HETL ofyet s sk ¢
T2k $tf(Norman & Smith, 1995). ©] dEoEe] njx&= QRI°Z+ HE
(Attitude) 2+ 34 719 (Subjective norms)©] St} HlEgh 3o ﬂ]‘é‘ﬂ 7]
At FAAQ B7HE ke ARE ek, T34 S AAARIA T8
o 11 & FAsY s ek Qshs ARSA sFEe] digt X]ZIWJr

=
<)
&, °olHlat, 2001). o]F HIEo® AFYPFolE(TPB) S A2t

JERCBEEIGEE
W% FAGS F/hel § PAROE Esad Sk 1e3 A2 2EA
2 PRI E(TGR)S Fotol 94, RAH oI/ 9Ag 2o a9a 29l 47
e §7199 @ A PFO N AL Fa xel e FANCR A
W31 A}F stc} (Perugini & Bagozzi, 2001).

oA AFdEo|Ro] Yy <o mA] o)A e Q oJghHol o7 olAuk

obgkth(Ajzen, 1991). o] o]EeolX= 53] B} ol U] A= ay7F o Eof 9
S i wiZjE kAL sho, o] Aot o] A e] Tt FWFEA o wEREA
=o o8 HauE JuH(Griffeth et al, 2000; Hom, Caranikas—Walker,
Prussia, & Griffeth, 1992; Tett & Meyer, 1993). o]3o% T}t oA-toA] o]
23} oA e o] AAIAE S43F3=T, Steel & Ovalle(1984) 9] Aol &lahd
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oA e, FAH4, 2007; Coverdale & Terborg, 1980).

B AFolM oA Qo] JEE viE R A A AeA AHE 5
= oA =5 B Al shr) oA % (Turnover Intention) & 7§¢lo] 22 4
Ao71E 27t A4S "Wuee g% (Allen& Meyer, 1984)5 @ah o]#of
gt el o]277bx] o] SAbEd ©AIE=A (Mobley, 1982) 42l AHI7HAE £
gt} o] ATt o] A8 ASHTRE FAF olf= JiIACE A A #-
7t AA s o v sl A7) wFolth(Ajzen & Fishbein, 1975). &
g o7 o= iRIBES Ase A ARl Q]I Bk AF o)) i
of AAl A3te] glol AATAE 5T F AUe 8%lo] HER XA F
Q3% W57F Frt(Steel & Ovalle, 1984).
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ATk o} A7A] o)A T2 E3 o] Atk o]Ao]

o)A
2l
2= o] AAR dojilA] ekgro ong o];d_% A =A3= Flo] AZEHA

Ll 1A o
She Zlolet AAshe ATAES A4l o AAES POR ATE 5 Ak
A, 2020; A % 2015). ek AA| o) AAE hIOE F AT o4 @

o]z o] AAZ oS AAA B doS I ysl= R A|TAst] AAER 1 I
o518 HuskA B Avlel ol JHA 2] ole e (24, 2020),
= JiRlolE FoE = F Qe U8R A

J A9S yeay THAT= HLS X]%é}—t— 2 sl o
4 AR wrks 049 ue] 4uAel BYS 71gol 2

o} 2ol Hestct A|AeH71E ek tH(Dalton & Todor, 1993).
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Mevyer(1993) = Ll ¢ ot A |
Meyer & ol o =
FAUA0| 229 pMAU0PIE LIIot o AES HLe
Allen(1984) | | T EEOD o2 el =
Iverson(1993) | 2270 SAHe] AFO 2R 0|E6td = /=9 )|
Vandenberg & | 21&S S0 A2 M2 AlES Wdsto Alck= A, ool S8 Al
Nelson(1992) | =al2 Y 24 Jisd
Egan, Yang & N ~
’ 0|Zl0l2t= S0l that JHolo| Q1AlGHs o|X|o
Bartlett(2004) =01t Lo helol } %12l
ohaltss) &0, | ~ = 5 5
S SN Z2Fot = X0l AS vi=el Us QA WLt sh=Alof kst
SO Jfetel ok
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< Wy AZS 5 Ptk Aoltd(Barnard, 1973).

71 ArAAR Y qES At A8l = ARRE o= WEH (direction),
ZF] (arousal) 2 7)¢138E2] #]4A (persistence) o] &3t Zlo]th(London, 1983).
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Cropanzano, 1991). Eﬁ?"é%—‘éol 39S =4 A5
o] ke wiA] xA o] FHAQ JeS wjA 4 QIA|qk

she o] sl WSakA Raha witeli e M S Qo

i,
ok r_EL oty

)
o

rr

o oA &

A B ol4S PAsHe PHEAHE obg o] 4S AYI A o] o]
Eow W] A AeA AUE SPA EA o4 we] LT
= Mobley (1982) 9 =75 Wiojste] 44 - Bkt Eobg FE ARSkaL T
AN, AHY, 2015; FYF, 2017). 2gal tFEe oA n SR+ 78
NS wE —?—,:"6}11 eokar, AA A sk F3u v Ao w9 olFe] 27
S 9 oA E A3t Y (Mobley, Horner & Hollingsworth, 1978;
Singh, Goolsby & Rhoads, 1996; Daniel & Darby, 1997; Rizzo, House &

Lirtzman, 1970; Steel & Ovalle, 1984; Bluedorn, 1982).
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[‘1[‘

Al o)A xe E7<l Mobley(1982)= AR A A<l ‘Employee
Turnover: Causes, Consequences, and Control’ oA o]A & SHEFS A|A|
stglom, o] ddQRlor HAl 6w or FAE Ut o7]A 01—194594 %

!

24 FHA wAS W TAde] Aaw 24 ) AN A4S £2
A % Bt 6EFoR FHE o ETe

_1_1

25wy sk g% EBe S

Michaels 2} Spector(1982) 2] =78} 3 =rfj¢] o]& 2w #d AToA 71 49
g 85 =R dEA vl J4de, 2015). 53] o] T wrulellA
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Aok A (2015), +97(2010), ©]71:=(2007), 53t (2012) &

2
Loz 24 ol 53 479 Auglel BEHUCM, ofF AT BF B

O T 9ol thE o]k LTt Hd AR Add B R
TdElo] AAE L 9ISiTh Price & Muller (1990) 8] A-ollA] o)A o] i= i;—‘l?*é
dol dAje] Aol EEete] Ao A4S wuyEe JAE st F 4
dd ool Eee AT Mobley, Horner &  Hollingsworth(1978),
Bluedorn(1982), Singh, Goolsby & Rhoads(1996)9] &l tialz A
AA FA Ao gt YA HEE Bv F8H B 24079 o4 F= A
Azl BAF 7bsA e B FHoE AE it AA Al gk 44
o gt & A AZelMe EFsil |, e dA A4S A9
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AR ok | ERL 43S Frpd o] FFo] opd UhE ZFo g gr|al Aty 9}
2o YR =Astr Yt Blau, 1985; Choi, 2014). o)== 7]&9] o|A 9%
BT F8olA A wme Aol thE gow FAste TE % &43&
Holrt
CE [-45 0|AoE =823}
oA} 0l8oT S523
© L= CI= SIAOIA 2ol= 0 AlCH
o CIAl MEiE 2 QITiE BRO| BIAIS MEIGIAl 22 Zio|Ct
o O L2 229l SIADE QTR ofAlet M2ko] QlCk,
Mobley(1982) t}; - |E| b o } CJ ;ﬁl }
o L= S SIAIS D0 £ M2ES RGP Gl YCh
o U= MES EARO 0182 M2tk Qi
o Ufs BZ CF2 SIA0] OIS M| 2L)
TTUS SN0 AAE 0 S0l0MATIE AZS AEET
. o LK= BZ SN0 AR O0ED AlS MZH| =Cf
Price & Muller(1990) | | ||C o mo mymo) Qe JhsAl0] S0 M2tsic)
o LK= D130 201 siAo] RS I0kED WY 4 Ct
o U= oA A2 0I5 JiS & M2fole ol
m?"e” Hot?(ﬁréfg) . U OIFE LU MES AFS 22 Zo|ct
orngswor o Us 22| ZAZ JEA WE AL Yol He 2ol
. OZ Z7o=z 52 01210] S0 0 slAf2 o/Aat Zi0[ch
o FZMSIS CIAl AIRE 4 Ok SIAO] BIAIS AMElGIA|
Bluedorn(1982) = 0|t
o U= o] AAS Melst 2ol ol E3lstt
. s U= 20 N2Q AS stos| st
Singh, Goolsby, & Pl_ _ HO . 1t }o —
el 1096 « LKe SA ZAZ O0ERofoF ATks M2 ol UCt
0aas s U MES ARS 3] 9l w2 Zo|ct
Blau(1985) « 13 OlUlol BIAl =AS we Mzl ATk
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1) Xz& HLXH 7Hg
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A 2bgl gApAo gt AiQlo] AdelM sk A o] A4
SHAY Z& A9 Y AMEE Ves 5%t €48 4 9l
olgta A|Ztel= HQ14 =A& 2w|gtt(Johnson, Morrow & Johnson, 2002).
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RRue] Aol ARESEA] AW QA ke Yold Ve, A4, TF, 1, 7

3 83 gE AEES 7 AL e AdERe 9v|$th (Erdogan & Bauer, 2011).

olggt FYAAd= (1) Add A A5 (2) Fa4 A F 7 T
7F Sdnh AR AdAALS AR Q749 g JiR1e] AL nlwate] FAA 1§
T BN A or e Ao dF 5o, 28 9 AFE s
= deg 3 g7lo] A% aAelE digty EYAeta WAEe] Sled g
4 YA o] AdE 23 del9 AR oAl aTdhs oty S (High
WS 2ot 15 FES 7HI Qe Bl o= 28 "k Aol A

Moz w7 slolgli ejolth. olsh Yxdow Fuy HYne FYd =
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= ojulst g3l g WS AR AN FRAQ Fo ety Fu
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2) XNzt HYXE 5H

A 7kg B AFA ] 5748 Johnson et al.(2002) 9] =77 djEAolw A7 EY
A] (skill mismatch) 8] 3 FH R & A AMELA ] SHAETE D&t T
A EYAE Sk &7 F AYLAE Sk FoER st 4 ok
Johnson et al.(2002) 9] S4E7+ &% 7ido] Aelx Q7sk= A 1 ol
o] A 7ML Adskes Aa vlehe AAEYA (mismatch) 9F A58 B
WE MER 7lsS B5stal ARkt SlojA Aghd 73nks detta AZshe

AEE Yulstes 4737 Al (no—growth) & + 712 sHIF == A= Qi
~AEIA el g SAETE 271 49 @Al & delike ARES At
TE o]F3t}H(Desjardins & Rubenson, 2011; Allen et al, 2013). t2l#to 2+
W57 (education level) I+ W58k (year of schooling) ] & AREFE1oH U
¥4l AGEE Freeman(1976), Duncan® Hoffman(1981), Halaby(1994),
Mahy ¢} Vermeylen(2015) 9] 57} Qlt}h. Freeman(1976)2 1960~70dd] w|=
o ZEAME EAAH 7 5% uS T A el oA e i
T b wjAel gk AE FE ASEYAE Ao, tiEA] g P;?
PF E5 VSRS FoAl Fdel wet tiEAke] 8F 9 (downturn) o]
Agtttar skSitE Halaby (1994) = A9 diglgte®  uSsdshs AREshe
1973~77d% <349 Quality of Employment Surveys(QES) A5E w}JEOZ 1
SEAAE ST, 54 Al ?3}—5 2 (uFAg) o] AA| ZLEAE

o] AYdelA] AR AAEY Aol FAH: $UAY wEAD S WA

filo

Zetrhar oot

e 2R A gig A5 SO vst Alwrt o) oA L, wEFE
Mle] Al BAg S thiskA] etk ool wel, digjgto R ARs|R
o Ad SA4e B8 AMAEAAE IRlske ATF #AXOE o|FojFt

(Mcgoldrick & Robst, 1996; Desjardins & Rubenson, 2011; Allen & Velden,
2001; Allen & De Weert, 2007). Allen & Velden(2001)2} Mavromaras et

al.(2007) = AZEAR] SHol Qo] S A4 T (skill use) S A Ab

J’—-! : ‘~‘,3| T



Sl w714 AFE& Helth Allen & Velden(2001)< 1990~91, 1994~954
% Higher Education and Graduate Employment ZZAES] ITE HoJE AL
3l wHEAA e} AAEAATE el PR ZdE EAEN o, AU EUAE
2R (skill—deficit) % 275428 (skill-underutilization) &2 T3t
Aepgith, AFEe] gt 2o s WA AFE o & Fsh] s FF

=3 AHo] Aot & ARES }Oﬂo‘:q 2ZAEdggol= AA Al

)
ﬂH

A1g(underemployment) o] 7|8kt XZtd #JAHH (perceived  over-—
qualification) = FA3IHth SATT= U7t sk dFeolAd W s8o] F13]
deuA] Zet ok, A AF-E skl QlojA uizE 7R o] wtsitt

=R g 22 1078 £33 &8sl 54 dAE HEE T HolHE A

o

Ir

H
Aol Aglel 2T HE A0S wlastel An FAES she Won 2R
A

SoA w&FF Ay 7] Wiz oF-E B Fyoly, PHSAALS ZEAE

oA A AGeA LT+ IS FF2 B FEo|tt(Desjardins, & Rubenson

2011; Perry et al., 2014; Flisi et al., 2017). ZA# ¢l vPpHOE 2152 3| o|n)
_‘|

SAE 27 770 AgoA AMEE A4S vlusks HoR ZJEFE"QOH Lls
"] (normative/job analysis method)ﬂ} ISCO°fl 7]9kst "} (s

realized matches method)©] Qlth ZF-EX o 7|Hkst WAl A LR HEIE

ol

o]t} (Desjardins, & Rubenson, 2011; Perry et al, 2014; Flisi et al, 2017).
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et al., 2017). o] A oAM= 7Qlo] A3t FpIxpA o7 FHZQl S 7fel

o A3 ol @A AT} mawsto] oA AXS=A ZHsuA Fl.

e AAR} FHAE e tist 2719 A= FHsHA AR a2l
do] A, oAE 5o, B AAE =7 FHYES W2 GF EEY =2
0|2 o&g Hth(Fine & Nevo, 2008; Johnson & Johnson, 1997; Maynard
et al., 2006). T3t Johnson et al.(2002) ¢l W= =ztd 3}o] 24A 3} 7Zo] %2
 7HRL Afelell EYA] (mismatch) 7} H8shH= -5, AR 24 =4 (affective

organizational commitment) ] FdZQl F3Fs v|A = vk Tk 3o AAES
A

o Pl

fr

Q1A EP AL AR thet nAA "t UME YihFoE AP 4 v
(Luksyte et al., 2011). WA 3} 2AS A 2bsk FHYAES WHEEH= 59 &

AHolA) e Al Qd A9 BYo] FHI| BEHA EHrhe AX 74
Aql ZHe] Y AskEo] MFHGt Be ATEo] A7

S A A QL 95 % (counterproductive work behavior; CWB) 3 2+8- 173
2 BEs Ayl la, A oE olAE sY A oA H3 dF
(withdrawal behavior)& 28 7bsAo]l kil BSTHLiu et al, 2015;
Luksyte et al., 2011, Erdogan & Bauer, 2009; Maynard & Payfyonova,
2013).

Bolino & Feldman(2000)2] A= 9] #]7td AL 24

Al FF= vA AL, FAYo] AAE HYAAL FarH 2HEUS #2 A
LeRstth Feldman et al.(2002) 8] A7 Ao w= a

|
2t HgAA A 2AEY FEA) 9T vt (Feldman & Leana,

14‘1 H
r

e

e
[



2000 ; Feldman et al. 2002). Maynard et al.(2006) 2] AFoAE =2t o)A}
AL ZAEQ o FAA AAAAE A= S <153}l Johnson et al. (2002) A
T A" FYARA Y go] 22719 ELX7} dAsH= A, AME 2F-EY

)
o R JFE vA # Yrke AL RAFAAW A% 24807 T

shA o= A Zbe HIAAL- Al o]AAS AT 4 k. thA] LA A
2| = Aboli= & AAIA kil sk
%GtH(Erdogan & B Erdogan, Bauer, Peiro, & Truxillo(2011)
A LS A K3t 1—?%9} A7kl HJAAL A o] o] daget = Qi) 1e

[eV)
jom
[©]
=
\\]
o
o
©
v
S
o

A SRR ALE A% A0l dol A sl BaAe 250 WE g
= S AT Folof gtk e o RE A% FetEe vk e HiE
AZrE YA e Ao o)A Agle] FAN JFS F FE ek FYAA <
AL Ao dFues dFEY e A AueAE vebdth(Agut, Peiro, &
Grau, 2009). A7k AZAele Ago] 251 Qe z3a 7157 58 449
O] 5342 Afarel AdFE] 9 fFo] 3 FEo] FA e Ees Tk old FEle
Felageld ofF Fealtt At A 9 e uE JAsurE ¢
A ok wEh o3 g5e] e AN FYA AluE sl & 5 Y

S 9u)gtt}(Livingstone, Nelson, & Barr, 1997).

o] 9o zAlo|A A2 AR E (Organizational Citizenship Behavior; OCB)
9 R R A7k SelAAe) F b Fedwel Anolr wa) o
9 A= % OCBE OCB-(BRlE 5+ 39D gk OCB-0(H41e 454 %LO%, ==
28] gele] ) 7 7 BLE EE § EEg 8stE Chen et al.(2010) 9]
FATE AE FAA Y A F7Eel OCB-0 $F OCB-1 1+e] #AIE Srgstar
O ARE A 323 OCB-19] $A)7F Heksb#] kil OCB-0%e] #A= W
s dohliglt. A7) 71ad OCBS} Wit RhdAty 17-39ls 459 254 3
AzA - ORI AZE HGAA el dFe] e @Al Atk Liu et
al.(2015) 52 719l e] A9s Fro Fof XztE HFoz Ao xjoly

7N AT w T B SRS e S Qe wagt

p!

4

(

¢
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. 99 9]

1) &2 2nf 74y

]9 oJu]# Meaningful work, Meaning of work, Workplace Spirituality & =+
Pogi 2o dolz EASAT 1 vl AR tht o] AFeiE A9 9l
£ Meaningful workellA QJu|sh= 7fE o 2A, AR FQo3sta, 44 29n|

£z Zler gue AR o wdd JdewA RuAIT(Pratt &
Ashforth, 2003; Rosso et al., 2001).

Qlo] ojnjek= Wl olsfalr] SaAE WA ool olve] JjarE AnE A
7t Qe dolehs ol9e suzels  ‘Dlavoda)’ olFhs welolr o o
(eved)’ & BE 9% Rtk thie] ARES WA A5 meldh go] U
ATk ZoltH(o]£E, 2008). GAHOR e ejulo] g QA FAH oA
A Ao FWEIth(EAlE, A9A, d8A4 & H@F, 2017). 28 AA
g oAt HHE vk W)
P

Aol7} Hlelg 2t BE EE

==

= UA Eﬂi}éﬂﬂﬂ %E}(Steger, Dik, & Duffy, 2012).

Wrzesniewski, McCauley, Rozin, & Schwartz(1997)2 Alg#Eo] zk= deof tf
& s A}, A9, Ao gEste] At dS AYgom Q1N sh= Alg
= AAFA G AAA A5l 23E B AHORE 7w AFRES AREA A
= &3l AL BAEE @71 Slal mEeh adoE o7]e AlES ARle o
| AelAe® f8atan oulvtar AZkshe (591, 2018). Bellah, Madsen,
Sullivan, Swidler & Tipton(1985) 9] W=r¢l& wdo= g A 5t dhell #dt

Sy

O

-";rxﬂ-! _k::l '|_



Ao ZA3F] Baumeister (1991)&= 9] 9n|E A - AHEZA Q] 9n],

(Career) ©.249] oln] At (Calling) ©.2A 9] @9 ou] A 7}A = :rLTOPOﬂE]r
A, A A o7 oEh=s AREL Ao EAS AARAE g AAA A5
o] T3 9t} o)A AL FIES Foksly] Fo g olAEk= Flolt) 4], IS

=
A o ANt AREES HHEIS 3A 5T F2AV AEE A9y
¢

>_Nv

WS Q7] S8 ek o)Bo] 2 A9 vt BEE YHsty AAd AT
He Qb gl Al WAL 9% 4y O AN 0% olFS AN o
o] ABHOE Fgsha vt olrka AZE ol SelA glo] Dol olnl Al
Bl BEE 918 FEA NS E AAD Al 9s Aolnk. olqY AL
shut @3o) e ke AL Fa FuAd AR Wt 49, 7Y, 29
So) g e A9 vlzA WololAw gk

M EERe], 49 vl %—%01]/‘1 Lol 2a1 AR 03%011%1 o dH=
2o 71 0 ES Eu (K o o]9] o

S ulahs AoR B, A3
Z21(2015) ATl LS she
Spirituality= ¥-&412] =t dojuh= vgls 4
71e AdeRA FuRokl A5 2oli ik U
N2 oy 7HH Z7|2H KB 7o) ozl Ao 4ale =riA7)ar Aol ARkl
ANAEE F7] 98] BHowx I wekra JoCEE4], 2000). wekA o]
Aol A Ao 9JuE Meaningful workC.® 7HQ1A 07 F Q&1 7FX|QUA oA &
A ulE Zh= o7 WA} sl

rlr
offt
N
=
P
2



<E IO-7> L9 2oj9 7AMIY
MAAE) 20 ol o9 HO|
Qlol o|o _ _
Steger, Dik & (f\jealninlgftl NelMos SR5610 JHAl Qe ez HAX= &, JHelofA
Duffy(2012) Work) ZQotn 2HH0I 0|2 2t= Zioz Ay o
. 29| o|g] _ _ = 512
Wrzesniewski (Meaning of 20lel= deol ol VIXlE 2 =2 24240 U8 K2
(1996) Workf TEEIE 2, B U)o RS Lt
Ash & A Y SSH L wetA oLk Qo] U= L2 Soll ARl &40]
SNMOS
Duchon(2000) (Workplace AL, Aol &0 2o O0|E STIAIT| ol cHst
tehon Spirituality) 014
Dik & AYOlAl =X 22 O|0|2 oot &9 =H0|AL EfRI AlefAol JER U
Duffy(2009) (Calling) 2ES FQ5 7|9 AMOZ A= x2UH 2=

R APAF M AL

wANoRz o gulo] #st Ao AR 1987 el ¥=r2] MOW (Meaning of
Working) International Research Team® ¢1FZ & 871 =7lod d& 3= A
A= We® ko] U9 ulE vlw A7g o]F 243} Hrk. MOWHS o
o] oule thgt 9AE A FAA, ARIA 9] THRI9 A, dske 54, o
g AAdole= 57 84F EESIT(EXI= 9], 2015). A, A T4
(centrality of working)> 57 Al 7HQ19] 4ol do] 7= T4 A=

= uisth. =4, ARA
R i R s P L i k)
A5 GJulgit A, 7EA] Sl
work goals) @]t} o)7L 7jjelo]
of thgt 7k FoE ofulgitt. o]
& Fol A= 7 vk YA, Aok HHolH,
1 olFel Ao fuE FAS= A
Amabile, Hill, Hennessey, & Tighe(1994) = =4, &%, 44 ®4 v &2 4
B 4714 Agstalont A A enErhs ol gk TRl Mk
ol 4o ulE FAskar AT, 2018). Dik, Eldridge, Steger, &

F 67M1) THesw A, 299 ARFT, 243

H (societal norms)©ltt. AFs|A 2 ol tfsl] o
2 o] Hzlel Fd 72y o 3o
o] Ax}el
A

o] =
AT

=3 (valued working outcome and
Ay} st Hasl 19 wE dys
Q197 WK 27w

LU A i i)

= a3l AAESI

oOXNE

R D)

Duffy (2012)+=

294 49



ulEA, FA 3} v, JARAAFEA, AAkEA AFFETE AAESIH o
O

1 2274 aolg delAg o8 E7)7t AdowRE Utk AZet Ao
2 AhozAe o9 Zwwe Zzd wAv} Adth@Ed, AW & FUA,
2017). Setger, Dik, & Duffy(2012) = 7]&9 2459 7K & HAAS H sl

Aol e =44 ov], d= T& vl e, 39 de A% 719 37 A

Ao A3 A (2000)L A9 oulE ‘zAle] da 9= Ao tiE] el
o] FHAoR Hojstu = AAH HyF gla Foste] QA FRE P
ok 72l g 9(2015) dArelM =l AlE FRl AAARIE tide R Ao oy
HES sk 87 a4E EEsith o] dAvtelld def vlef] gt FEAl

AE el ek A9 el Afele] Aol Histel 2 A, M, B,

247 B49) FA 2 wgkor, AR, AvlET, 43718, dws) § 87k
Q4% EEIL FHHOE gAT (2017 ATE B 87 2212 Aobun
P13 7181, ake) e, ARE710D), A (AR, 74, AR R (o)

B oA Steger, Dik, & Duffy (2012)7} /st 37F4) 8] FALAE nfg
o2 Aol Yujof thalf dsiaity. WA delMe] A onsk 2|7t st Sl

;

NE
Aofl sl w7} Q. Foathal =7 FaA ] QAo (kA 2019; o)A,
2012). 49| ofrj= 7iInitt = At T84 Aol 1 T4 ES o
27] w9 (Rosso, Dekas & Wrzesniewski, 2010) AF7] A~A% 71 do] FQ3}
3L 7k Sl A zbsfof gk A, A9 (2005) 2 ARAle) 1 R EE Fo
I AAHE =o)7] SleliMe ARle] dol Fesita =7)= o] st stk
ol d ARe A A dE THAEA w7 Sl ALl dol Feskal ojv]

ATHL Q1Astefof gt
T AR dE T gu] ETE de BEA AvE we] e ARE Kt
W, grellAl ulE wrl=t Yol T8 Aotk (Steger & Dik, 2010). d& &
O 0]

& oul WE/E AN AE Qo] ol & AxS Fa ANH 3L

=2 =

] oJu|7} Sth(Steger & Dik, 2010). Rosso, Dekas, & Wrzesniewski(2010) &=
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ol fu7t Sl Lol AR E
= /14 Adom go uigh e e S3AE 4 Stk Steger &
Dik (2010) A9 A& Fall ofuE whEAY Lol uigt ovizt<
sk WS oldlishl HW Al 249 s w2 2k AEH o 14
e 44 5 QA Ak ST gebd A& Ba o) BEsle a9 g
ohlzt ARzt 242) ool F23

mEo R o 2 Ae 918 w7]s ARl sk do] Bl 9 Abs]e] Al
FEF= 7IAL g F Kol 7]oj@ttar 1A ek= = SSPHH(E T, 2015). A4
o] o] ERlely ARle]l FaFe Frh= A vl Al o7l ZCE, Rosso,
Dekas, & Wrzesniewski(2010)= ©] 245 27| Qle o] ERRIE 93t 5o
At gk A4 R ohzh Blelel W] TlojgtonH QA o
o} WAk g (A4, 2008). 5, ¢ A% 571 ARG A Bl
A& 7o) F715 Fi= Holth Kahn(1990)2 Lol tial] ovEs 7] e
Al A= v AbEEol AR el ZdisiAY, eekAl = w A A
o] ou7} gkl =7tk Attt o] He ApAle] elo] zpalinl ofg} Bfel

Aty 2 zZbshA 2 o %2 ASo] A1 =& Ay

AL -

ftlo
o
ok
o
offt
o
i
ol
PN
ol
38
)
AN
s
S

b
e
2
||\
ko
ro
s
i)
4
20
dlo
ftjo
o4
4
0
i)

2) 2o oo 53

o] oJujE ARA o SA] QAT Hhws BAX R o ujE ATl
A2k MOW (Meaning of Work) International Research Team®] 917 ©]% 24
st & 4 Utk d=S vESe] #1 obMet Hrl & 871=9 Al Al
15,0008 = thdo=z A9 ou|E Akl on Ao ofn] AL Jpdapgdels d 5
AA AR A . Q9] ZRRS Ad, Qs BA oJoddt A4 57k 2918 &
=319t o) 2] 2214 (centrality of working) 2238, A}3]2 119 (social
norms) 11%3, 49| 7} ¢} 219 (valued working outcomes) 68, dsh= 54

118, Qe Ay 6EFow 9 ouE Sa

J’—-! : ‘~‘,3| 1



Amabile, Hill, Hennessey & Tighe(1994)+= 49 on|& WA14] 5719k <A1
712 ekl WAlA w719 ERAES SA9 AR, A w719 244 1A
Heol nEAAR HAFHE 47 291s FHs d HEE AAHWork
Preference Inventory; WPDE 7l%3lct o] HEs UAl4] 57 EAHE 51,
WAd 571 4% A5 108d, dA4 &7] 244 RdHE 553, dA44 7]
HEAA BAAHE 10w 0® 750 Stk Spreitzer (1995) &  “do] 23t
o, o] gmf QY | fdeMe] Fgo] ofn] v 2 A w@e® 7AE o
ol YulE FH3FN o™ Wrzesniewski ¢(1997)2] A3} & HAF(Work—Life
Questionnaire) & &3l A, AY, Aoz de tist Hles S3h

Steger £(2012)& d9] ou]HAHWAMI: The Work and Meaning Inventory)
st 4o ulE FAskE 4R UM A R’ (positive
meaning in work), ‘¥4& %3t 9v] WH=7]" (meaning making through work),

=
H F AS Y%t 57 (FEY AS 939t §7])° (greater good motivation) All

Iy
a=)
o
2
_>4
ol
37
n
e
2
X
1o,
ojd
o,
o
1o,
=)
[
g,
Flo
o>
o
Y
o
Hu
e
o,
{0,
=)
N
0,
o
=
Ir

0,
o
_>|i
>
7
X

O,
rlr
1o
A
it
il
o
2
okl
okl
1o
[-‘>~
ftlo
do
ot

h =
571 BRI AL3le] FAoR JIge F
. Ao ou] HAAHWAMD &= 43 22 E3} Adst
SAs] AF B

&
X
ol
L
rir
po)
=
o
N
&
fi
\)
O
—
=

olg] WQlES Sl ATARE] o8 7 gl AREE AL 9l
= Axol7x stk 23y WAMI HEE 49 4% Sunks %3 Hol 9lof o
o] Julg FAsh=tl A oln Ao oJulE AFHoR st YA Edrh=
gHAI7E Sleh

A2 ofule]l HIzef tfgh Sl A77F AR A vl HZolvh mek HE Y
o oJule] 3 AFAREL #Ao] Foldt v ST HaAo] Tk Wy,
Stol 2 ¥ AR w9 AlgA o tH(F T <], 2017). 34 (2000) & A==, 7
AA o5, Ao wiH, ARS]A A% Ao HEE AR sHE 49 on] HEE
kst vk glok oAl 7HA) Ao oful= AHE7, AE 571, UAlE B, 7124



N ARA S5 S nEtt(EEA, 2000). AL QS AR AT SHE,
BAIE o152 Maslow(1954) ¢ S&7-9iAlol 2] oJst A4 Sl 7123 Y9
R & g Uk 49 viE 2/l WAl S71E, ARRlE g ARERe
age] 7)A SR AlRld o7 vieks SRdlA e Ao gfujet
Ao Bk AbdEol ARG A& Fell 7k ARel Q] ofeel Y]ojgittar Az
2R AE 7 s AFReR o7 Ale SR (84, 2000).
AFA(2014) = 710 Aol s A= Wgks o] AREEH o2 Steger &
(2012)0] 7Wkst Lo on] A% (WAMI: Working as meaning Inventry) & <t
ato]  Femdt Ao on AL (K-KAMD Bl A5 2xioh gls 9
(2015) < 3= A9 ofv] HES /st wddyet A4 dAyE vigeR
dof ov] HEE Jigstar epddleiglon Ao oule] #gt 87) el (shelaA, 7
A, A, ARRZIo, Avia, 487138, 7R, are 29) S REsisith
5] Aol ofm] 99l T IEFGedS =l S4e
ou] 2]l - Ay AEE H= aclefehal & ¢ gtk
A Steger £1(2012) 9] =5 FElueteld e, o]4gv] (2017)7F Hqket
Eela Aol g4 ov], de FE v we7], o & e 9§19 &
&% 8 49 uE SAsaA; g,

ﬁiﬁ

3) &9 on| AT

d9ol Yul= HE FRolTEA dS @rd] kb lwEA AAE s FHoEA
o] ofu]E oA do] F= B sl olsfistaial sz sidolth Hufell =
NdelA AFdso] 4o Yujgh= §9] dlUE Meaningful work, Meaning of
work, Workplace spirituality?] 7@E50] Z3atx|o] #AAE 1 Y7|= st} A4k
Aol YulE FI|E dojMA o] oA = Qule] & w3 Meaningful
worko] ZHQIONAl mA|= 2jw], Aol &sh= 7iQlo] k= ou)7h A oA ojw gt
FEF= MASATE T3 R o R vekst A7 AlRH A Stk

Ao ou7} FHEH= olfy F sfuEE FH FS A7t S84 o7]= i

J’—-! : ‘~‘,3| T



Itk Allan, Owens & Duffy (2017) 9] d7-elx distlss ddew 4
9oja =28 Qa7 ofu 2o JIXE FAE=A] ZA5YC} o] AT

dite] mEd Ade 2] SF dEddEs & W FAeAR 49 s Be A

HE otk o ATE Fal & 5 Aol AU HL = ojn)7}
Fo% eaoln, 1 e A% Fa Y A ol o 2 EeS A
%7, Qg Bal WEel7kE ojulzt ool sjEEThaL de)

fo
=
o
o
i
ue,

O
lo

=

15 ZAFst 19871 MOW International Research Team2)
Aol (D, 2017). Fleld= 4o on] A e 9% B4 A4 (Y
A, 1999), $dTE TR 49 guE AEA A At (=3, 2007),
o] S4e whdste] g o) ofv] A& BgEt A (F gt o], 2017)
ol X Huvy Tela Ao guirt siRlo] obd HwhskE dH A A-Ed A

J Ade) ofu7h A9 A, xAES, A

A =o] tekdt SAtEs ATAoR HAFTH gtk

Aol AHEEfA= Duchon® Plowman(2000), A¥9r53 #HsAs Malik,
Naeem & Ali(2011), ZF-#olel Hds)A= Pawar (2009), o]A<]m=e} #alA
T Chawla¥} Cuda(2010) #lol 9J&l ATz oz H.

e

BN

ol
o,

o 243394

1) 28389 H4

%2374/ (organizational ~ justice) Aol g TP 271 =&

Homans(1961) 7} #|ekst Als]2 w3k o]Zo|t}l, 1= <17+ A}3)

4
o2,
offt
=2
=
:Oé

A ¥ Bde HAaskehe AoR, A dolst wetdAloA dAsHA He 3
A3 B 7Ee] mlge] tisto] ZH)lo] ZHA| F= ZIiA|EkaL B, JiQle oljh w

S Hol A ARAlo] FATE whgel Wik BAS dA A v 3EAE AT
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AT} AaH, 2014).
2007). A3}Eol ozt 71919

4] A37A
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1998;

ATHAM A,
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13
=
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o

ol

EEREEE,
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al.(1987)

A
Scholl et.

Greenberg, 1997).
Moorman(1991)



Greenberg AN ZH HSS BOH=A] 0S0) U5t EoII0| oA T
(1996)
Cohen-Charash , _
R0 A& Al 2-6HH 2ok 3%
oo | Rl Al 2E I 2Hs)
. A o] AU MolFol ofolnf mes AAME, A o Ao U
Niehoff(1993) h d |11_.r1}8} ) | el
RHA19) Solof tfEt Wi} ofol UhEt ZTS EfRIo] 213} ulwEo =
Adams(1965) ARSI BTGP PARIEXZ TOtots 2
R IMAS0| ArRo BAKHCO UEt 2HES K2sle BT
= T =
Murphy(2003) of wAIO| oF2 ZAS = DpEI} Aol oist ol
Cropanzano &
Creenberg 2 LA el SEA TS AlRFS2l olAl
(1997)
aasey | TSN T UM ST 2l S oA 8 AES0] ol
HEo| ZRHMZ D AAED YIS olxlsln Yt A
215 7(2007) A PMAS0| FROZEE WYL (90 ZHE HE
olgst A9 /gL 1980 o] o2 FAALY o] A FAHA0|

Bhe FAZ dRolAWA AgHdt 58, olF %A

P

2
Leventhal (1980) 9] ¥AA a4t wdo] 9lom Hulflo] Qo Ax}e] FHA]

+

TAE A7 2719 Aol #e AT 242 Fulegdel
At (Ambrose, 2002; Greenberg, 1990). ©]% Thibaut & Walker (1975) 2] A+

oA WA AxEY] FAE AR A ] ol2= e Argetds] HakedAel N
H3e HxE Afeelnh el g A gl AR Y s PEeR e
Aedt Hizel 7] v AR dFe vAL ivkal sttt (Leventhal, 1980;
Moorman, 1991; Nieoff & Moorman, 1993). o]%, FH]a7ddz dx} 53] 4
Yo m| = ko] I A7 Wo]  o|FojH o1 Greenberg &
Folger (1983) 8] A-elM& AaladdS T Frol 2 Qxpag]o e 28A1Z1H

Bies & Moag(1986)+= 4228 37440t /Wde alstar dake7d/dol
AR R ALEA A FAE UFA FEetks e A ARtk AEAEEd
=

ge And Y e 1 FIYo



9] olfy e 54 Hake AR olf SOl tiste] AWE uf oW {3 ARE
o] Mgy =tfe} #edd sidoleta & 4 glow, el 1+ ¥ %
Ak 52 AAo] o]Fojd uf M dEe] drht e Ssgk=tel] gt <l
A1¢k #EE idolth

olglgt JlRle] AsAEFF/dol A olFolHr]  dME HIsS
(justification), A1#A] (trustfulness), 2144 (propriety), £ (respect) ¢ ZQ
b Az 6}214(71:&3, 2007). F3AEFEL A A & 7F
gk Al ol H 3Nl et AT AR T T AR 0]

W) sjdo] A& AA skl irk(e]d <, ¥Hd4, 2001; Bies, 2001).
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]t (Rhee, 1997). ﬂ
Z224 4, veFst "rse] NEA, ?}31 %ﬁl%
, 2014). ¥ ATeME olHst Y& EoE A
3, AAEAH R FEste] Haatk gtk

dy S AN FEHoR AFHE 97, Tv 517
A QRS Abzel] gt fulel Bste] LSl 2= 3
o] AEZ 9u]dth(Price & Mueller, 1986). ®ulad4 ] 71d-e 1960
o) %, Homans(1961)°] 2Jste] Azlghel] 22 Tolw o]F, i dE5o] 2t
A R Eo] gtk TE wddAe Fo /| (cost) & EO1AM,
AFalo] F}(investments) & 3 vl HlHESHEE BAFS WAl 9 o) FulEgdo]
ATt ®okrhelzhd, 2003). EHlEEAEE BEA ol&S FElA oS st
A ==, o] olEelxE FH, 28, i Al 79 EidAS nEo R afof
3347 A F71EHS AN Gompers & Lerner, 1997). o8] 744 &
& TAYEC] Ao ERE WA He B 51 #A-dE
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o] 1965'd Adams+= Homans®| 7|2A7E Al oE 34 ol&a AXSHA
o, ARk} o] Qs A7kE FAel s AHrke 3Y ol&
= st 249 HxE @As] flel Akle] Felsks e Avrdyt
¥ w8, 7% A4, A, 1% 58 Toka, old 2AOERE FoAE HAS
A, S, FAEA, A9, A9, AtAA 5 T3 ARES AT7F 234
FhE A 2AoRRFE wh= B gk A4S FE A8k, ERlo] W= A
I ovlaate] (A9 BA/FSD = (BRI BA/FSD o] HW Fo] A7 &
o] N t=ZW E¥Ao] AZH, o]F A7 fIst o R BT A48
ato] #ES =tk siglnk wEbA A TAA o] AZE A R u 22|
w3t o] of7jdE ¢ Qler®E el it TSl HAATIAY, BA ] tfg
S7Fe ek B9E T Atk S S A ddA e BAo] ofd
A w2 ek, AdE B @A, AEA wkes vl 9
= Zoltk(udd, AvlA, 2009).

e 229 HARo] A8H Hxpel el #ske] sfcle] A Ztel=
H FAAolgt 4o = tt(Folger & Konovsky, 1989). 1980t}
AR AHE ABATE0] thakst 22 g ZSA7IA] Eepap W

< ATAES ALY T S 2 Eel el dde d9E

30

2 AlFFellET, 252 384 A7 24 84
AN} ohet AR A& Adsty] 93 Aolet FA kAN F 7HAE] &
Al FE8e WY sl gAabdA el d3dFe mE e e EAske AT
Al (decision control) & AxtE A 4= Q= FAIQ! g F Al (process control)
olty. Ay JrAA S A FA 7 7HA Aol thgk W e
Z2m 70908 8E5y BerF A49cka SFQIch(Thilbaut & Walker, 1978). =, 4
HETHE A3t derhA e dakel s SR S oldishs wiloltt
(Greenberg & Folger, 1983; Leventhal, 1980).



Leventhal (1980) ¢l &Jabd Abgt=< Axke &
ko] Bz Ay Aol gt 344 Azl A4 =
ehA el Ay I AARY A o S99 F les FshAA dake A
o] A A AT (IHT, 1994). Folger & Bies(1989)+ Leventhal©] A
AlgE 71 9lofl A4 (accountability), 732 F3/d (structure integrity), "X
(information),  ¥&]Ad (reasonableness), &A% (communication),  ZAIA

(timeliness) 8] 7|55 F7MAHH.
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olth(Fryxell & Gordon, 1989; Tyler, 1994).
Xé"é*% Argels o] Adams(1965) 9] &34 ©]&(Equity theory) O
o= ol& nlgoR AFPA o2l dal Mz HAIHe &
d zAEde webRal 3tk WA Greenberg(1987) 9] A77F 23844+
Adams(1965)¢] ol vtz AFA 2AFH8s APste] Bt itk
FAA ATl tst ZEE A8 Greenberg(1987) = 344 ATE wA|4 B4
oA EReled, 1v 2HFEA ATE Reactive (RE-3) /Proactive (A%
A)’ ,  ‘Content(W-8)/Process(#4)" Tz 274 Aoz FRsH. WA,
162 (Reactive) W8 A= 7HQlo] &3 4¢ AHj2HE 33t BdA= &
340 thst Hkeo x-S 9 AEA], Homans(1961) 2] a3 AdA o]=3}
Adams(1965) 9] 5744 o]& Fol vk ol A7 F=E IWHRIEC] &
gt Aol sl e A W
< ThA AR "ol le
=

=
Pego=A A M Holr] 93t A A AES o

!I.

o
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ERoEM BT WAel MSATE Zolth mebd oledt o] REL AEo]
W W Ao BEAE Hulo] o @) WS Mool T 2FS T Aol
o} WhH (Reactive) 74 AT 2 A%l $94 WA B399

=
™, Thibaut & Wailker (1975) ¢l <]
gk o]Eo] HiE E@OJ o] ol szt olg} ZZ

4 3pgATe s

>
o,
=
o)
re
fui
g
o
fol
LY
oo
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olo
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# = A AR o]E&
SAA  Leventhal, Karuza & Fry(198 0)7F AAlgE wjEdE o]F(Allocation
preference theory)& & 7 Utk A So]E2 gt wiel o] ¥4 ddo]
2ox Ewet AR wiEdsel et Unt RdEA AAJE Flolty ey o] o]

Z
= iy AR 2ad el g sl A8Ho & Olvi °|E
&4 Woleor Fwdt

T 2AMAEA ] 2=

ri

2
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<R I-9 ZESHYOIE 25
Su He-2 R
= U (Content) M8 (Process)

HHo|2

82 (Reactive) (Adams, 1965)

AASYdol2
(Thibaut & Walker,
1975)

S Echol2
(Leventhal, 1976
1980)

HgHA (Proactive)

tEdsolE

(Leventhal, Karuza, &

Fry, 1980)

A}=: Greenberg, J.(1987). A Taxonomy of organizational justice theories. Academy of Management

Review, 12, 9-22.

£+ Price & Mueller (1986) &) =77}
oA ARG E AL itk 1970 ©

7:2??}%7@*30] A E A, AApsgAolst At &

A s S

1996; Lind, Kanfer, &

37 o
5788=

3ol

(Brockner & Wiesenfeld,

Leventhal (1980) ¥ Leventhal et al.(1980)2] A-of|A #|A|3H

R

348t
st 5
Earley, 1990).
Aabsd/de =4

S o Abgeka Gtk 1980WT) SolAAl: AAteh AR okt o]F A3

b A5G A 3 B3 o5 94T QIAEY AsAE 3N ol
= 847 TSI o] A3 A ¥ MR Fdo] okt AAadde] Bt
Jordtes 4T AW (Lind & Tyler, 1988; Tyler & Bies, 1990), o] =3k
2AFH4e  fFFeEA oofst Aol SHHL Uty duFews
Moorman(1991) #} Nieoff & Moorman(1993) &] A -ollA S o2& F44
o] 5 vkt dAtellA &8st itk

STUATE EW Fr(2013) 8 Aol 2AFAEE EeEA, Ak



A9 ol THATS D ¥, @ Bk B ALY, © 49 5o 28 Qxsl @
bt wlEshel & vt S3ETE b WY #8931 e Prices)

Mueller (1986) 7} 7Bibet  Fuf3gd A A5 (distributive  justice  index) &
Moorman(1991), Niethoff$ Moorman(1993)¢] A3 A& 7|02 Aottt A
25874 ‘TA o] dAPEAR A AREShE T]solu Al Fol vk ATV
S =7+ Moorman(1991) 0] Haks7ddS 5414 AxedAd = 4

STALIHAN F ALoR Ural, I FollA 3AF BRI

2 QIth iAo R A A QA #E A olA o] A
=% drkt X—Vé} 4% 28 (communication) & &H=7
S Aol ATALAER] BACA ouTt Bes Holertl 2HE
il %\E}(Moorman,lQQl) S =7+ Moorman(1991)0] 4 =
71 el MEst A3 Niethoff?t Moorman(1993)& wmlgo g Zojx, AxY
(2005)°] &8 57 w3 B8 TS AA ARSI

2821201908 Aol =AY SHS ddl ARE e
Colquitt (2001) ¢ 35 Hansen, Byrne & Kiersch(2013)¢] &-g3fo] 7t &
Foltt. g =7 wuledd 3wd, AN 35, dldATIA 35T
BRI 3LFOE o]FoA ity TFOoEE Ut W B Wi7F el
dot =S whgsta oy | irF A eA ke BARS] A ket R 2
Askal Yot o= ?‘”ﬂoi At} Hansen, Byrne, & Kiersh(2013)2] A7-ol|A]
Cronbach oAlFE AA .92, 544 .93, DAk A .80, til#AAT74d .88,
R 91910, Lawlor (2017) 8] A7elld= Al .86, BledAd .79, 24
37979 .68, thl BAFEA 77, FHEFHAY T9R HERsiT

-
i
10

=}
S
o
Iy
oy
fols

i B o

o] AFoNe 2AFHALE ST, A, AeAETId, AREH
47 A Ao w  =A3uA dth Colquitt(2001) 3 Hansen, Byrne &
Kiersch(2013)0] 7W&st =75 vlgroz 471#] Aoz zAFA o] Q18 =

A3YNE ZPFR0A B,

o,
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7%= 3ttt (Bies & Moag, 1986).
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ZA7o] At (Greenberg, 1994). 13 It
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1. (Leventhal, 1980),
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=
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31 tE Folger & Konovsky (1989)
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=
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‘.._mo

o

+ 2}7] o]
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=
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A gy @3t B4 7PAS AlFsldti(Adams, 1965). HH o9& T, Ay
A Byo] Axa gy At 7ke] Al tiste] A&t oSS mEA] kAT
PP BEel Ao wa AAFIYY JPol ¥ 2FS VR MM, B
7F 22 st 49 daked A AP FEgA A, ALY g84do] 3
Aol 2dYd w FujFAAY #AAE FEHAIYD FFEJY(Lind & Tyler,
1988). at, g Ae] HEel Bt e Bal Aol L vA S Yot
|28, x4 S34o] 22 9 #A i3t o JFTFS v|A= A, HEE
el #4AQ F&FE vZItHGreenberg & Tyler, 1987).
KE T-10> DA SHMHO Aol
L]
APR | BHEYY | BRBEY | o e
" + 0l ZAE Sl el e oo @
(19a6”;§ ° AUIBS Ef0lo] RAHIED blmElos
A=A A2
Folger & © 2HzaMole YN0 W Y= SAl
Konovsky [ ] O &E2H0| OS0| A 7|016 gtofl U]
(1989) ol 2AnpLt MEshtol thet QIXIA S
. =AM 2HS UZAA rimﬂoﬂm
Deutsch ° 0pE & Aon, 2219 otz Uet 2
(1975) EEA0) AN AEEs I
2E 4 9
« SH2HEHS HAAIARRE 019 &9
Kj‘{]”g;;t ° S J|FO2 K0 ESel ATHE WA
a ol thet #tel 2ol o
Thibaut & « JHOISS il AMTIZ ZAol= A0
Walker ° ofLl2t ZaP} SHS0RE DD HAlE
(1975) ZABICL D Zket
. AAlZAAS ANz BSol=l] Al
ventinl = J|1Z0lL HHES 2ot Alztole
f?ggo)a ° ° M2 A ol it Mss Lol
CIARRIS O AlUHOI S0 20| Ujet ey
B 292
o 920] 21D} ML oftiets AAf
Lind & ° It ZHGIA QS A0 Jele 22
Tyler(1988) M2 oAehI Hog US| =i}
EH 0 2RE01 o582 0]
o AADL AHE AME 1] Aol AL
Greenberg ° o} S5{210] OAIAS0IAO] Al Al
(1990) SH2RHM0| USS ZAE



o AOAEIHME RHlsEdEL HASH

Bies & ° ° ° Mol Z7 U AMIPHOIA LIERLID] =

Moag(1986) A PHAS0| AMEHYAIZRY ClAok=
HRUAOIAD} A7t &S 9|6t

Cohen-Char o OAAY Aol AASEMY O kY

ash & Levy o ] o oMol oIZhebAI Aol ol Zofl st
(2001) oA 2 ZMo g L2 AlHoletl FAS

Az AR R,

Yoo ol Ji(dog) S vlsk= 1220 ‘Kyon' I Cynosarges’ °lA
SASEATE 7193 44171 A AR A0 ARl QFE] A~ E|U| A (Antisthenes) ol 2]
3l A9 719 83 (The Cynics) A= 7HQlE IRF 4F9] <24 @92 B
3, ofu st ARy 2AE FARAAHT Bdesh A o w Ao, O%
o] AT vix A e JHAE wEolttywA o] Fo] Rtk (Fuller, 1993). ith 1
g Ao WAFAAES o)A F &8 BH Y Ves AP olgfd
71Eel X mAE AREE dEid Adizte AR Fshks Jlow SAEH
(Dudley, 1937). sA|RE ojst HatAQl Hags Ad YT Suje= ddfel
StE e BY ¥ 22 gl dojA o, Tl dds EdsAAY, A9y
Aoldt Jidoz AdAE T ¢t} (Kanter & Mirvis, 1989; Goldfarb, 1991;
Stivers, 1994).

Dean, Brandes & Dharwadkar (1998)2 ZAWAFo)E ‘AJAlo] A&d Q= %
o

Aell thgt #8491 B 2k Foepglon, Wy, dF 3 AF AT A =

FHE HES Fo 249479 dAE TR Ndsela o|2e 3R
5 ABEES £49 Aagel Belollehs 4T USE AR s, 24
et S K9 R 9FL AP, 24L Bk vwse SHF 95
A% wo) Are 24 o ade Aoe oldtky F4AY, T3 AR
& AT B YAFIAAE FREE Fo] ok, ARY WA mi v$

-";rxﬂ-! _k::l 1



theksty] wiitel AW AT 7F AL5A ek sl

Dean et al.(1998)9] ZAWAZo] de vlErow WaZold] rs QA
AAFE FH2Y A 2AYATYMA Y] A s 7R st
ok olE FEekd Al JR1e A, AR - AR, A4, 99, =AWt =
AA Yim g v gk WA AL A By 712 WaTrt SAARY 2t
o] /WS vrgez JiHRIe Al wet WAoo Arrt vhEvar s (Cook
& Medley, 1954). Graham(1993)° w=W @Y% Avitto] =& /s HE
AFES ol7IFela, Bl ZhA) ko, Y15 Aleta, vAIE EAlsk A
AL Sk 24 el AF-E F3E wf md YA A tijl 1 AEH A8
do] Fom, AFRkSo] oA u A FE, 3}74%@94 A T4l
Zt& st @k shAIRE o714 A eshs ATl
7148 ApolmA Aok WHOE ALS]ZE WstslEA
To w3k gtk AyEs sdl 1 on] B ﬂéﬂﬂl AUt

Kanter & Marvis(1989)+= 1980dt] AWsh= =8 ARs|SHA oA s =
AT AR Y] AR Bdste] AFES ARG ] of sl zte= =414
m FAAR HsE AYste dolEA YATAE B ARSI ©o)=
Aol Sl TAYE] AFE TS AAME FARH YERdth o=
o7F 543 ARBJAI L wite] A7) e ds vl ® sh, $d
AFEES] ZANEE A 471 e R i g Stk AA FAAATE 24
Aot Azbetal, =4 dERE AHEE ¢ glow, AR SAks wiEekA] ke
Al 22 yelx e AR vysittal Aztstt) Kanter & Marvis(1989)7F %
ot WATe] md A Adrgetaiat PARE ofA7MA R o] 9] Ad A 0]
U 543 A-de HAAE= FEo] vk :6}7(]‘{} ‘@izﬂﬂ ANE
ArEl ] ARR ok o® Yledtal A4

&= 7Estaat 3 Suo] WaFele s

zr:i-.ﬁ
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N
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Andersson & Bateman(1997)2 WA= dd) 22 - HY o]EFoko A A&
A Z2HEIL Qe MECZA 24 YAFYIE AleAl dYsid, 2473 o] Ad
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olA] oot So 4 =
MMPI JltholE
(Minnesota ) B=olE (Vroom,1964)
=5 .
OLF,; Multiphasic N Ne'(d]egr';g)ﬁer (el FHo10|2
= Personality Al eks{8h (Jones &
Inventory) Davis, 1965)
Andersson Reichers et
- Cook & Kanter & Neiderhoffer (1996). al.(1997),
Wz S (1967), Vance et
— Modley Mirvis , Andersson &
AL O’ Connel et al.(1996),
(1954) (1989) Bateman
al.(1986) (1997) Wanous et
al.(1994)

A}Z: Dean, JW., Brandes, P., & Dharwadkar, R. (1998). Organizational Cynicism. Academy of
Management Review, 23, p. 343, 917X} X2,

o7 s

Andersson(1996) 2] ) =85

X T 24 AHE Fof djs] AEy 241, A, EES 7 AAF, A A
=l

P2 SHoR HEFshe HE =

-11
e

2) ZHYLFO 57

ZAYLTE S5k WS AdelA AN 57 21E FHOE AEE
Atk 71 oA FE AMHL Qv ETE AR v 2k 1A AAFAl
E N B YATYE HEA digh ANl fow AT HEbt ol
MMPI9] 3912521 Cook & Medley (1954) 2] Azt 2w At WAFolE
78kl QIgleh MMPL Z=ellA Wad Aigte] & Al O AldEoAl #

e A kon, , BAE EAEH a
(Graham, 1993). sHAI%F 7Hdel A 20l of 7hd2 ZA7HQIE A4l met 4
AFOE FAsks Jlolet Al wE WAF WslEs S X (H9dE,
2001).

o]7]40] 1

Dean et al.(1998)2 %%



83 F5o 37HA] Aoz RSk Bkl A QXA A A A Yol
ZAo] JAsHA] Zsirthal won BRle dFoes A% owrt s Aolgkal Ay
Z}3h= Zlolt) o2 AMA AL FAFAYe] REdog iy shy 59
A 7148 w74 dh= A& D3lth(Eagly & Chaiken, 1993). wix|eto g &)
A oM 2AFAA D]l 24 sk FAZAQ odoly 2AZS HEE F
3 FAdss FHohes As Wt 22 Aol Ao sl Akl vldskAY v
Bt Fee ke FoRE AYFOoT A H|PE E o|FRRE ojojd 4
itkar Adsitt o]lst #HS FTEst] WaToE 54, AA, A mE HE
o] HHOoZAM ZAYALTIAE FHsto] ALY HEd 24& Fi SHs
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THOE A9 Aol = ARl BHA AT F
= dpetsigitt. g 7)E dek 2ol 4454 (personality
% (attitude) 8 A<, FA (emotion) d Ao = 73l o,
=2 A2 sslERE AW AR Ak, 24 A kel 23e Fal E
ok, olF EUE ot ZAYAFTYE ‘T4 A0l a%5E 2l disiA 7t
A FAA BET g Fostal dvk(Dean et al,1998). 181 2AYAFI
£ 74 (emotion), ¢1#](cognitive), &-&(behavior) 2] A| 7}#] Qo= FE3}t,
AT A dRlew AA, AR A3 B A, FEE JHNEET=E
AR, Edelst 7Idwst dA, gud 24 BAA, A4 vte e Sa vk =
Ay aTolo] Al 7] A3 AT ARl A EE 9], Al 7HA] %
A 5 A HARZ A= 474 FAl(conviction) ol gt w5st YR, WA,
3|AF Estol] ik e EUE ske] dA 2 ‘3]1’4191 &gl el 774
Zb= Zlolgtal FAsIqlh 7+ WA WaAFoo Ao A
gsto] 2 | A ol st O]ifz iﬂ@, o
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RERSACHEGS, 2001). of g o] WaFolo] Ale] 2HE Fol S
QAT ETE QAR B ATE 24TYAY BEd o 282 Fol 543
w4 HEd | ke £ s s,

o2 st zAWsd Y WaFo

nfAulo 2 ZAMEE i Pas
(Cynicism About Organizational Change: CAOC)2] A&7} Qlt) o] Hxx= W3}
of thet WaF7t Ap7]-olFB A ofdlo] = A A9 vE SHoE gty
Aol Aas AAste], =AWt gl ol WaFs gl o4
|43tk (Reichers et al., 1997). °li= #<* Wanous et al.(2000) 2] A7 &
3 & o Austd R o E sl o] dgtelAs CAOC H ol tih
df WAow Advkd AEAS Frsta, T A3 Wsle] fig
718 59 F=ol igh vjdo s

e e A9l
AZks) ske] Belapel djg

o]

WAz AAE A
PR 2 4 A3
B Ao ATl 24 Y9 oy AEd o8 AE WaFoE &
dataat FHLEE THoE ALl on zpdlo] &Hetk A of s 7] W¥AF
HEE Qx| A W sz A 2O =2 G443 Dean et al.(1998) =45 AFEsh
R et
<Gk I-12> ZAYAFO FYES
HE ALK S +Z= =gt ¢ vl
Cook & 5 MMPI L At sle2 5Y, 862=
[ 2H E p|
MMPE | Medley(1954) he== 50 o pZlee LEY
. Kanter & A0 Co Al2lC 2 LIERL
Cynicism Mirvis(1989) L 42RO 7 78 =7 AR|E=2 LIEtd
Occupatipoan | O’ Connel et ROl L AZEO C o
== C)*K__ 7§ =1 Ej MEEE LEl’I'
Cynicism al.(1986) # 9 8 B ! tEY
Organization | Andersson & A HAFO o= Lo co Alzlce eI
Cynicism  |Bateman(1997)| (QIX], A, ds) ! 862% =2 =7 HAES UH
Organizational Wanous,
Change Reichers & | Z=ZIWHGI WAFO| 3 3o 2 =2 &7 L& 2 LIEK
Cynicism Austin(1994)
A= AR AT,



Z 2 Y279 (organizational cynicism) &t ¥ A= FH: wo] o]Fox|al
olom, o g ma He| SAA He 2AYATE 1990d) ALE] A
A3l} Al u]:Loﬂxi SAH O R ARG 2ATd 0] Yage] #d AT

g 4+ rt #HA 7H?_]7§1 QRleM= AFE4, A%REE (Abraham, 2000;
Andersson, 1996), JAFAA #o] (Barton & Ambrosini, 2013; Wanous et al.,
2000), ¥4 24 (Bommer et al., 2005, Wu et al., 2007; A&, 2004),
ol H a4 (Lorinkova & Perry, 2017), 7‘*/\17‘ 27 (Simha et al.,, 2014),
71 7F (Scott & Zweig, 2015)7F ZAYAF2]] MaPeloz Bl gtk
AE QRloM = A (Barton & Ambrosini, 2013), H|1A4 745 (Aziz et
al., 2017; Kuo et al, 2015; ¥r&Ad £], 2015)0] Hdaqaloz gRlsgom,
AR QolofE ZAEA (Andersson, 1996), ZAAA<12 (Mignonac et al.,
2018; 7713, 2011), Ex34A (Barton & Ambrosini, 2013; 2F&=, 2004),
AelA Aokt (Kuo et al., 2015)0] ZAYAF2e] A3galor g1yl §
.

Mignonac et al.(2018)& ZA A 127} ZAYLF2] Alo]ofA] 4] o4 H3t

%A
shlstglon, 2AWATE Tl 24 FF F(+) 9 o

9 2EN} Y&
F2 UL A FUHAL B 24U 2HFB PHOR R (D)9
QL WAL AL AT 1E] £AYLFI] I Ao A 2 FA
FH9 B2eS 9 5 Grks Fge] AVIHe] & W B ATeldE 24 B
she A% Thse] wrha AYTORH AFelA Al ASH Aol i o
seAE AEssc

2000t AW AT Haiecloza WMeA gy} e
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A A A Fwel| A= AF-RES (Abraham, 2000; Scott & Zweig, 2015), 2247}
(At H-$-A, 2013), AlZFEH] (Lorinkova & Perry, 2017)7F ZAYAF2]9
Aytelog gelyy it} B3 FSwWor= ZA &S] (Abraham, 2000; Barton
& Ambrosini, 2013; Scott & Zweig, 2015 5%, 2004), F4Y HE
(Mignonac et al., 2018; Zhang et al., 2019)¢] FAYAF2o Aygeelow 3
A=Ror, Fed SHolr = 2AATBE (Abraham, 2000; Aziz et al., 2017;
ol ds}, 2018; Abs<, 2004), ALY (Evans et al., 2011)°] ZAYAT2]9
Adgglor I Qi

Dean et al.(1998)°] A4 AW T shuz Wl gt Wi+
] (cynicism about organizational change)& A|Agt o]F 2 W sle| tjgh YA
olF W4 3 A+ (Barton & Ambrosini, 2013; Bommer et al., 2005; Wu et
al.,, 2007)7F &) 2 A% o 4 Qloy E3 Abraham (2000) & A4 9] H)
ste] AE AshEAN FHYE BATFTH ZX]E?JTJr AR #AZ dee &
slom, 5 AT W AAA YATFrL AFAaSE %3 U\]E’lﬁ@
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o} (Pfeffer, 1998; w48k %A, 2013). o]gA ZAFLFE7}F =
go] ¢ Foll% OW E} ol nld) ¥ A7l BA @k Ed
ATE o7 FotEy] A k. AT
WAT7 wobd Af 5, AE A9R, 24 1F BA0E 24 AUA
1 J o

L ZATHAE AR AT FYAAE okseo] A A W 24
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F/]ﬁ—”ﬂ:!‘ﬂ w3+ (Leader—Member Exchange; LMX) & 2]t 2} 7
Ao s A-go AAZ Y 7Y AlolelA wdtE = FA A, B4 2



BEAEY ol e 22 A Y FHAdolgts dAY el dEkd ¢ Qv
(Liden & Maslyn, 1998; Lussier & Achua, 2015; ZAtfd, ¥ke, 2019). A<
Y- wAATE e WA gt 24 Yol e FAdElA TdE
FEFES WAketa, TAYUE T3 oo ] dis) 22 Tl IAsiteE
AT gy o289 el Zwaith(Yukl, 2012; Liden & Maslyn,
1998). skAeF gE Akt AHde 7H M PE B FALEY YEE dAE
A7) = dAH o7 oz, 7 FAAER sk gluiete] I dekd 4yt
o glt}(Dansereau, Graen, & Haga, 1975; Cashman et al., 1976).

A =33 W e (leader—member exchange, LMX)+ o]#]dt AE2 g4
o IAE B dd dFE MdoR, A T2 grioe] ofd ARARel A
A7 A 2HES g7 E, 2000). &, LMX o] 2oflA A= AL E
Bee Holn, ALE Al ket WAE vEA AZsh] wE
of (Dansereau at al., 1975; Liden & Graen, 1980), A= 2472+ A4 Y53
oksl ejo] wIAAE FATS xet Ut (Graen, Novak, & Sommerkamp.,

1982).

X
4N
)
Kuf
il

Off

LMX2 /Md-& 2 % dAAo]& (vertical dyad linkage, VDL) oA wHdal gt
VDLo| 2ol M= ek e kel Aol dAste WS e gido s
T-i23to] (Dansereau et al., 1975), Aol whe} AAkeL 73 Qo] wdlel= HH U
A, AR A Tl zel7t Qles ST WA (in—group) ol &3 43
A= gue 34, AT, AA 5= T 33, S5, AlE T FAske ®b
A, A (out—group) o] TFAYEL HlwA A2 AAke] I A g vtk A
ARz AR A AElAl A, v B S 5o ek dEE Ents Y
St fvh ey VDLOlE2 A A el oish diba ddEnks Axslo]
AR 8 7] A BAE oA Xekeloh Bgh AL
As Wi o] dAZT AAFoEN AALeL LS 3F EA] BA

o] EAS HHYsHA] ettt Hl#S Wttt (Dansereau et al., 1975).

LMXol&2 gl gt 3 (Fata ) Abole] e 288 W1 A JA
o] 7]%3t1 YrH(Yammarino & Naughton 1992; Yuki & Fu, 1999). &2 =



o] LMXS @AM = AR wek, AT Ay w2 Y AFe £4, =2
T A, 43 9FY 9l WA gEo] w2 EdE

2
3 e 4?%91 LMX¥H

249 Ae1s] %A oS T AT HAGE Selh AL, 2

o] 7125 Yk G B f3E PHABA S Ao WFS
A sk f10] B 5 ol B 9 LMXBANAE 159 1F beAg A
b P, e FEY LMXBANAE J1RH g5 @ Azl FA4

ol BAE FAF Graen(1976)S LMXo| oA Hat 209 g Az}
e B2 A=HS Y 2R gl E3skal 1980 d ] o] VDLo| oA
LMXo]&9] @32 g tH(Graen, 1976). 1 ©|F 1990dthe] HolEmA LMX
oF AR A} F2 ANIgFo| FEsh= o]&o] BT Gerstner, Charlotte &
Day, 1997).

gle el tisk LMXel&e] Hdags IA AHAE B+
197= VDLE A A = 2lu el 742 7i7Q1e] Apashe o] 7] &2 #AE &l
= T, 2vHAlE LMXYHAIE el A Q7] wEkaA|e] Aol EAS T
okl ZQlelyt 229 Qs Axshe WA, 39AlE LMEHAIR Al7HAQl 7
of W A 7% 2 Az et L] FEAE dAE gshs 9
ol1, 4= TCNRAZA 2] 84S Zxsty Az Add9a) 2
AEAQN FAAAES] HENAE A7) E AR Bshe o]&olth. LMXe|&

=
A FEFE AV WE

olr
2
>,
i
4
%0,
rlr
=

31

< A gyl Y] wEdATE 242 Ay 3
of A&AoR wIHAE FAd 7PAA Ao AAR HEt Yot
9t (Graen & Uhl—Bien, M., 1995; &A= 7199H), 2015).

Ao o]k go-dy wsliA o239 /g nlgo® LMXo|ES
o7 F 24 Yo Aol 1A%k Buet 227+ 7k #AY A
olgkal g staal st

N
rE

1

&
o

-";rxﬂ-! _k::l '|_



<E O-13> LMX 0|29 Yraty

H

+Z 0|& FLAHFR APUE
Dansereau, Graen, &
VDL;Vertical Dyad O et Peatel AEA 2O (RS, Haga, (1975)
Linkage QlEeh Craen &
1 (A% ol 2 Validation of Differentiation within Cashman(1975)
L= A work units(Level of Analysis: Dyads Ginsburgh, &
QERFZA) with work Unit) Schiemann(1977),
Vecchio(1982)
Graen, Novak &

e|tet A —éﬂﬂlﬁa} JHorolLt
Eﬂ_o_l M1 KJ r ) Sommerkamp(1982)

Graen, Liden &

LMX;Leader-Memb
er Exchange

2 @|-7A1% \/allldat|o.n of leferer.ma‘ged Haga(1982)
- Relationship for Organizational
wekEH) . Zalesny & Craen,
Outcomes(Level of Analysis: Dyad) (1987)
LM;Leadership 2Ot PAAHLO AZHEQL Autoll e
Making 20 75 Y Y sHAZE SEg8 4%) Craen &
3 (2|t ofgt Theory and Exploration of Dyadic UhI-Bien(1991)
M2 2lgal Relationship Development Craen et al.(1982)
Z2%) (Level of Analysis: Dyad)
SR 0] oidatt e FEiA 0l
) UARHAIEL HESRZ M
TCN;Team-making Exﬂq |§<1|H L}_) Ibarra(1994)
4 Competence Investigation of Assembling dyads Scandura, (1995)
Network 8 8 & Uhl-Bien & GCraen,

into larger collectivities
(Level of Analysis: Collectivities as
Aggregations of Dyads
AlZ: Graen, G. B., & Uhl-Bien, M. (1995). Relationship-based approach to leadership: Development of

leader-member exchange (LMX) theory of leadership over 25 years: Applying a multi-level
multi-domain perspective. The leadership quarterly, 6(2), 219-247.

(HESIZ F-EeD) 1992, 1993a, 1993b)

2) Boi-Hy DETH =

Liden®} Maslyn(1998) 74 3&d, 4 3@, 719 25%, AwA &4 3¢
& 5 T l1eder A A8l wd A (LMX) A= LMX-MDM+e
AMatdnt Sl s LMX-MDMS 128807 A8t &8l =
3(2013), ZAWF(2013) 59 e <) E}%@} k. W, Graen}
Uhl-Bien(1995) LMX9} #d¥ APAT-5 FFstd, 72Tz 48 ddA}
Ao FAMETE A9FEATE Graen¥ Uhl-Bien(1995)& b3} w77}
o, A=, TN, A T oY A Ade® dEe) ke He 9
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Olr

5, olgsh vk 1F SEEE Fio] wol ddAdeN 4ol Thssittal 4
Aok SEeFAS AR A Likert 58 HEE ARSI, =79 Ul UA
(Cronbach’ s )& UTRFsH Aol 80914 9022 =A Vet (Graen &
Uhl—Bien, 1995).

& AFeM = old SAHT
oA AL A3} o Tdxf
afthal yekE]o] Apg-efaz) gt

}-[‘I

S o R B Ao glyel WY B
o7 =A% Graen & Uhl—Bien(1995)7} A4

il

e
4 Nr

GE I-14> 20y DB SHE
He e SHe7E 28 4 bl
Liden& a4y, 34, Jlo
_ ’ ' ’ K9] ol P
IMXMDM | o0s)| o o 1 IRl BiglPa oo 7
a4y, 34, Jlo LMX-MDM =220l 128= FItot0]
LM [ERFCOD ey 2 B A0 2 IS
Craen & Crekot At 2 2Kt S55 =
LMX Uhl-Bien(199 CHAXHA 7 A0t 2ot ShRFA 0] HEsiCtD
5) W

3) Bl -HH mEA £ AL

%718 LMX d7elAe= gush 247449 w7
& WdeE 7 e 119 AolE
M= LMXS Aol 238& gh5o] 22434,
o] P Y HHE A2 A
Hyl A Odﬁ%% A 7K FEo® FEEEH, LMXO Aawsr, AubHgs
w7l 2 2EWSe] B9k ujgoloh
A HAZ, LMX F5o) Oﬂﬁz}—% T AgRFEe] AT gue 23
ke A B, AR B4, 249 54 9 21l
2101] Oﬂako T= L-;Lo]l:].. ;413/] _|/\ o7
A, ARE 2y, 3Ed4] Sl e A7 FE olFo R 24 49 5

oz AN B4 (AY Bl BE AEdx 53 o A4 2 43, 447
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S T vE2r, 22 A5 ey e HEA o]ojx]7] wjEolth(Hu et al,
2015; 2974 2018). o9 %= FolME ALY g AFEeete] A
7} @o] A=t (Kristof et al., 2005). Khan & Morrow (1991) 9] -] w2
W AR YA A 4E A SHACR Kol AR nA= g
WAE AH RS A ow Azt HapATe] el gk nise] F2Ql
A7 e ZeZ YEsth Bolino & Feldman(2000) 2] A-elM = 2ozt
of AN ¥ YA YERE e, Johnson(2000) oA % A
of FAl #AE FHsITh AFE AR Hol
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SHol ALt o4
28 Fa AFEo] ol o]4owsl B A0% 5% 4 Urk(Allen &
Meyer, 1984). Webd] 4718 Helxize] ¥ A% AFuFo] voldr w4
o
=

.
R DRI

= 3He BA)

A 7ZE YA oA oo BAE AHF 0w SAst APA ATE FIAAE
=9 AE 558 E S Atk Burris(1983)2 #eJAAE <1x|3t A5 3t 2
oA A& oR 1 o) sl AL BrFssithal siglth 3 wss w
2]

2)

52 F dAgE 2 7FeAo] o &t (Nabi, 2003 ; Verhaest & Omey
2006 ; Peiro et al., 2010). Maynard(2006) A2t #}oJz12 L o] 2 Lo
A d&ge vgal Jd+9k Erdogan & Bauer (2009)2 +ddelAl A
(empowerment) & ol Fojete= ZAoM= A2bd YA T oA Ato] 9]

7t eksteintn ngkk @i wajel, ZlEdTE] A%E YA olgE

ol
oo Hro-

i_.



YAAE 7R 2ATEEES 12 oA AEE 7RIt 7S Al

o
b
20,
i

. L9 &g} o]Fx] #A

do] JlellA F& n7t FQstn U& Bl wHEol7bE TEA| el digh Q140
=thd o)A o= trold 5= Qlth. Ao I)oE AAS 9T o gA 9 k)
ATHAH (= 9], 2017), BA7ZE el wmet o 11 AA7E F-8hks 7HA]
9} oJmlof thell H=3HA Ut (Steger et al., 2012). ©] AG-olA A= E’ﬂ
ulE JiR1Y] GFE TS, A7) &) dF-EA u)E Fofste] A&
Sk Aoz o] W= 9l 7doltt(Ashmos & Duchon, 2000). 3}?(]?} *
of dof tidt #AHE A, AY, AWOoR FEste] AAFoEA Ao 2]
(Meaning of work), UE194 (Working Spirituality), 2894} (Calling) S3 &&
so] AMEE I ek do] Fi= 2wy HHof tisk Fato] fAlste] thE 2u]o]X]
T 2 folz Z8aA 23 vk (A, 2019; Wrzesniewski et al., 2017).
AL & ¢ QUEE o1 F71H QS Ve R ALY By o]
gt A7t wol o]FAX 1 QItk(ER= ¢, 2015). Yol v]&
FH o] 27 #E BIEHS] IAVE FHEE WIoE o] Aol Y
oJulgl Akt gol5e Sall AFEEe AT 53 #Riste] IAE ARt

=

j

= Ao ¢ §7|3}E o] FHA A AR olojAH A &
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7k oA =

o] AAToA= Mobley (1982) 7} dkala, 7915, A& (2015)0] ol A
SR 32 ARSI Y ETE 17 gQlew TAE ETE F SRS
5% Likertd 5 &3l olHxe HLE SAeTh ouzAtelA 23559 dlolH
g Fgrspgion, du|zAb wf oA re] Y UAE AFe 7942 ERTh £
ZAF w01y AAE AG7E 80002 YERY 71 =9l I, 43 (2015)
o] AFelA olF el AlgEi 88 HIAA|= ESHAIW V|EA 7o oE R

72 28 5 0l 8] = AK(n=235) 22 AHn=410)
0179 = 5 794 800

3. Aze #9247

A2+ HJYAA SH =T+ Maynard et al. (2006) 8] &85 v C R o A%
15 o=z S4s A3 (2020) 9 =75 AMHESFIYE. Maynard et al.(2006)
T+ Johnson, Morrow, & Johnson(2002) 2] AZte 3= oA 51
991 27K Z FEE= QRlo] WA ] ofHotal A AlV]ehe TSt
Tolth gdelows 27 A4S 43 Maynard et al.(2006) 2]
SPOQ(The Scale of Perceived Over—qualification) & W 3te] 4] U=

2 549 AAF2020) 8] =75 EQih o] AelA oA FE WA Y
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I E A 22 AIEA JRR SIEE BARIAL 2e QA A
R 2RSS BASA 7 B QAR ARE 735~ 8582 ¥ AT
S WA 27 BFo] e QAHAFE nolth Utk 8y fFo] ol

ARE B W ATE & F9F ¢ A 9o QAAARS 375, WA B A
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< 2944 %S Boly v == FolZl oyt o] 2719 =¥ AT
(2020) M &= & BHE TS Ho|n AA|Eglom o] AL 2718 F-do] bt
< BEEE B AAleta 22ARE AABII 2324 WA LA R Ales 825
B A Told o Ast Alow SIS

<H IM-3> AZE 2UAE WA AR= Al

2= 235 4 0l Bl = AK(n=235) =X M (n=410)
A2 AR 9 727 825

o 49 g

do] ou] =AS 98 Steger (2012)7F 7W¢e Working as Meaning
Inventory (WAMD & HMO. 2 Sh=ike] HES 7|dgh gt o]4n| (2017) 9] &

b ARESESITE 1070 38 AR AeA = deA e 344 o 47] &3,
A& B8 on] A 3 £F, e AT F71 3 EFOE o]FoA St dE
=0l U 9 Qe dS ZAAr v it sk Aol Wi 4Re] o] o
A 71ojs=A o oy W7E she A Wl A oldliekedl Eeo
ok’ Wb she 2 ®Bo & %ol 7lofdith’ so] itk HA UAdA®
(Cronbach's @)+ 0.93°]t}, #33 4 3+ 3 0.5~0.79°]9 Likert 558 #
T&2 S8t Heat, o]gw(2017) ATl = del on AA ZFe] gt o
AdAE= 912 yepskom, k9] e WAdAEE oM ARl 2m
85, 4= & ofn] wE7] 78, ¥ 2 s S 7] 817 yEikth o Al
A e ZARE B Ao on] AA EFel i WHAAEE 904% ERL O,
B b 89007 7|EA] Tolgo|nR B E 55T
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29| 90| 10 904 .890
oM ARl 2lO| 4 813 828
a=s sot 90| eH=Y| 3 164 138
O 2 H2 2Ist 371 3 .823 .804

ZA 3442 Colquitt (2001) ¥+ Hansen, Byrne & Kiersch(2013)¢] 7igst =
T5 Mo R A8%(2019)7F mrdlel] @Al At 5 ARSI ©] = 4
Q.
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M Aoz 2ATYLl ANT TIPS BAFYY, AT, 54
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o2,
o,

3
L AR ) Ao Ssgith 72 BaEas, dAEN
Joll H2ol 223949 9oz Ay JuFPH o7t Fakol
og] 71 291L Fa) SAeAT B4R (2019) ATNNE E
A A= A7 9072 7 dERTh o] Aol M oW Al W &
Y& A% A4rt 92007 Jehgon TF IR E2AF u) d ax
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«©

=
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E -5 ZHBYH UH AAE A%
7= R WOIEN0=235) EEN@=410
2AEH 12 920 917
sl E 3 938 923
HASEY 3 .756 182
S8 3 917 915
238 3 839 .814

FAYATO= Dean et al.(1998)9 =75 wigo=m e WAl A
(2013)0] g3t =5 AFESIITE o] me G o] ARAlo] &l 7o



el =7 424 HEs
(2013) &) A-ellM =2

V|EETE eR oHEAl 2359 &
o] AAEEe thall 9452 yEhgod, 7t —s}gq
iR ExAbel F8einh E2AF u WA AR R

QX
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], ﬂ}q UJ

W59 A Ago

a7 A4 £ 1 gat 2

Bt Hde Hoz selEc
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o7 Lﬂﬁol ]

TS A

9242 e

VAR 2AYLT

QeE 903, .922, .848%E &
935&E 7]=A] 7ol o R

<E MM-6> ZAHAZTO LA AR T HSL
7= 235 4 Ol B Z= AKn=235) 2 AHn=410)
PRSI Eamasell 14 945 935
OIR|A HAZFO 5 903 883
PSYSESI Eamasell 4 922 908
HSE WAZO| 5 848 828
vt 2o -dy w@83A
Y-y w3BAAE Graen & Uhl-Bien(1995)2 =75 =Uol 7F4 ¢ AFE
g w8l € (2014) o] =5 ARSI o] B ddedler TREoR FAst
Likert 53 #HEZE A}%o}‘i’ﬂﬂ} -y wEiAe] F3e Avrw Z&EAae)
SHALele] JFAEq BAE AR AR AAsh 189 (2014) AT
A G-y wddA o AR EE 9018 =4 Uelgton 3A41F(2020) ATl

Ae LMX+E .800°.% YRt oAb 2359 &
gl A¥ 8572 AFE7F #A vEht &
A% 8630.E 7|FA] ToldoE e AAst Zlow gRlE it

SER!

<GE IM-7> 2|0-Ud weke ux o

goz Wa AL AsE
AN TR BE ARS-Ek]

e 28 4 ofl 8] 22 AH(n=235) ZZAHn=410)
LMX 7 857 863
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B ATE w70 B AFe) Ad zAle B A sl A
A sgih, elulzAbs 39 2005 49 974 RSO, F 23582 4
seh. zAke) AR FRS FAY AR 23EAE PO Sul, 2l
el L3 RS o) B Aok IR AR £ - e
9 stglon], Farldolehs B4l WA B 2 go] X WS B
GAR S4S 2N A9E AR 5, WA e A 9 ol B,
MEA A9 A B3 AGSALk. 2 g V19PE R 1918 Fustel AT
of B3 Pz ok, EAUA, A /17 A By ol i vl F, ¥ ks
AL detehig sgick o)F AES $W W oA B MRS Fal A
gom, £59) AE @xAd 2Ho
A oF 102 Bt o AE AN, oAb ARkE Bz ARAE £
2 ozabel BEIT B A 49 UARH 49 279 BRSO
15298 FABNI HEAZ WS F 257 A ARTH AR S
5 EE BAAAE Fo AR AW 43S B, AT g2 TEe
oh AEA AL 7198 FEATE Y 71909 BEAS TRl 2okl A2
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(10.0%) = Jebstth. 257132 4d ol 5 mRk(28.8%) ¥ 1d o) 2 mv]
uh(21.2%) %0 7 L}E]— AEEAE Ve 42.9%% ol yelRd, 7|Ell
FHAOE A g BH A T o] FA7E AFACE vylolA gl
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A a1l oy FAe A& st Abgo] Hid =g T 4 d3=
2009k o]4F 2507+ H|Rko] 30.2%, 2509k o]+ 300 28.8%2]
2 UERST
I m-8> SYA Lty E4
22 FEIE) o2 2(%)
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0 248 60.5
Al 410 100.0
20M| 04 25M 0]t 28 6.8
25M1 014 30M O]9t 226 55.1
30MI 04 35AM OJ9t 122 29.8
35MI 014 40A O]t 34 8.3
A 410 100.0
HeyE 108 26.3
e 261 63.7
st = 41 10.0
Al 410 100.0
14 oJgt 81 19.8
14 04 24 0|ot 87 21.2
SRS 68 16.6
34 0|4t 44 0|9t 56 13.7
4H 0fAH 54 D]ot 118 28.8
A 410 100.0
e 17 41
OIAL/ WS 36 8.8
M2/ 51 12.4
o Ol /AHRY 7 1.7
T SN 60 146
o1/ et 63 15.4
J|E} 176 429
A 410 100.0
1500+21 09t 8 2.0
1509+24 0[A 2009H4 D] O 48 11.7
2009H1 0[] 2500k O PH 124 30.2
S04 2509+21 0] 3000H4 0|9k 118 28.8
= 3000k 0]4) 3509H91 0]ot 60 14.6
3500+ 0|4+ 4009HA 0]OF 23 5.6
4009+ 0]} 29 7.1
ol 410 100.0
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AP 3 B4I|Y AKPE AI|ABAY EHWLROE X
ORI, 2lo| oo Y ZHTHA
OHHE 2L0ICH,
AN 3-1. 401 APH R)|HRIRIC] ZHYLTOlS K 24
AR 070|040l 2 OHE ZHOIC,
I 3-2. BAINY MR AJIFRIRI FHYLROlE oo
ojnjet 0|=olote] BIE offE Zolc,
I 3-3. LTI APH RIS RAWAFOE 7

) 012229 2AHIE ol ZL0IC).

MplusE &gt
O EA

yd

AN 4 S01Y ARA 20139 A10] A2bE AXA0] 28
AFOE UPHoto] olALlEol Olxl= 24 ZHA0A
2lO-8y nekDt =545 ZAUAFoPL 01820 %

of dets Uixls g4 tllslle 448 2I0ICh

Aot 5. S201Y AR 201Z3EAe YO Ut 2 HASI

S OPoto olf2so OlxlE 224 2U0AM 2k -8 MplusE 28
H wekbiDt =245 ZAd4aFD) 01820 et Z2E oA
2 UIAl= g8 il =zd= d4aE 20lch

AU 6. S MR U188 Ae] 2ASEH0 ZAELT
O|E OiJNato] O|A 20l OXl= 224 A 0A 2lt-
"o WD =25 ZAYAaTAIF 01F %o 3

= OIAle @A i so= d4aE 210/t

ool

7 $gRE 24

1) Olgxl, 2d4SHE HMA
TN B THS MAEY AgE 2gs T s 5] bl 3
T FRalop gtk oo weh W wle] e &lEy] fla wdd |
F AS gQlstal thE AardS EjletoloR ok o, thA A wE
AZ17] ool SRE GardE GRS AEolM T2 At 7 SREw 4
= 2AZE flvkal daErle W G VIR sdeol (i,
3}

2009). dukdo®w AR A gRlsb] ddMe dE(skew) S} HE

g8 At HE (kurtosis) = A8 F27F dupd S
Zyo] JE7tE yehdth & A8 B2/} HHEE (normal distribution) 9 ¥ 1
sto] At FAlel A Eo] QeA] o AE7F AR EE mEE A9 3

e 0 o] HY, Aty Tl ATE 3= A (09 whe 2 H

lo
)
rot
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= &zt 9% (skewness)

ARl Wb e wE ARE drhle ZloR ¥ Wi AEE

o X7 HWlgs VEoR
O A Mol Q= Jle ovlsiH, o] A% o 4=

“Or*f“ N (skewed to the right)2tal XS} Wbl A= AlG7F = o %

2= A AR B AN 7]% = g%ow A M 3= As 9

(-3
o,
=
M
b
o
i
ofN
o
o

7
Y
of\
e,
o,
o
=
rr
mlo
0
(o

AU

[o

{0,
g
=
-
2
Fri
N
3
s}
+:
1o
=
o
)
rir
o,
o
rir
_>|~l_‘
b

(positive skewness)

o
rlo rlm

to ot

[e)

1, 9] % (negative skewness) 52 5 9 E=(skewed to the left) 2} &
oty HEe= ddigh 2 Aol i Auigh 3 Abolel 54 gho] 3le W A
ol gl dlolEeta Rtolzolxitt. AA V)] wEw =A% | 3.0 | o,
AEAE [8.0~20.0] oHe AS AAE gHske Aoz & F jlon
(Curran, West & Finch, 1996) Hong, Malik, Lee(2003)2 9% 2, H%E 4 o]
o] Ve ek A RE ] AR RS 7T A sk

O A HHE-2] SEkS Yulek o|AE Xl #AS Y g, A
ANE 2Fe 4 A Gt o] AFoA s oA E SHHEFe FEHFY AL E
(scatter plot) & &3l AAsH= WHY st Ak gk |3]0)ds 7|02 AAS

S A e AT ASAE TR A6 e 2 43
= tﬂ % shgclel sk BAR, o] ATE Wi BERR IIAE I

A SEE B Sl £ 1 el 93-S = 5 dor, uiF A,
] o Ak 9], 2020;
&= (multiple hurdles) ®
e 8sto] O] AT s AHA Wi (direct methods) & 7HHE-& (bogus
item), HI7HZ 99 (unobtrusive methods) 9] 3t & $%(long string) ¥ A4
W (statistical methods) &] wFgheli=H] A A7) (Mahalanobis distance) & B4
= ZEote] B HY YT ikt dnt
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A A o] (common method bias) & AH7] K

(self—reported data)

Fo} (Podsakoff,

9
-
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= A

MacKenzie, & Lee, 2003; Turel, Serenko, & Bontis, 2011).

0
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Wy
o7
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Ay

Atk (Podsakoff et al.,

7] #1%t

5]
approach),

o7 x4

3]

e}
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A3

=
=

94,4

(single—method—scale

Qs

A

b

5]

|

(multiple—method—factor approach)

o
2003).
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=

1

A
o

s

-
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AE, 7259, 2016). 4R e FtE 28 Mplus 7904 Awst=s & 7

RMR, CFI, TLI, RMSEAZ &&3alith #2337 SRMREES o]&

X
Bdo] 33d A FHe AScke AR sk Al Ao, TLIR

CFI & 71x2Rd(g2lo] 0% 2d)o nla] R sk ATE JVeh)s= =823

A
2e sl AHgs
3o e

Folth. RMSEA:= ®2=717F AA = Aol wet medo] AgsA A5HA] ¢

A AR, WIS HRo| opd HAIA FAH3H 7

= gy
gy A es gepickeEE, 2016).

72 W I=VIES
2 2 M= oo|sl=
SRMR <.08
S, TLI(Tucker & Lewis Index) > .90
S TRALSIUN
N CFI(Comparative Fit Index) > .90
<.05: IR &3
RMSEA(Root Mean Square Error of ;82 il ;m
MIEWES Apporoximation) <10 HOTD
CMIN/DF 5 0|5}

Atz: Kline(2016) 2t BHEH(2016)0] MAlst BEH X2 APA}F He|

5] w3y A3 ol F
T (construct validity) & sttt #4018 gdes A 0E
4= Abol9] A (agreement) o] 3 Aoz A Fo] AW
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X8 FHE S (convergent validity) 2F %‘QE}%" (discriminant Validity)i
13 = TH(Kline, 2016). FHEFGEE k] ARl ddsts dEHA

F AAHRlS AEs] SAsh=7HE dulety, QA A Re] 5~.95A0]
, Jolm JNFEAE = E 7oA FRlste]  ddsith(o]FH,
2018). I shte] FASS S8t At
Hate] ZAska le7HE oulsitt ol ARl 1He] S Fall & 4 glow,
o] Aol 8 o)dold W BTt H 88 o gle FEoleta ddeisith (o]

=%, 2012).

¥O i e bt
= O,

=
<
e
N
T
w
S

>

2
o

rir
or
-

-

o J
i
o
°
ru

of AollA Tx BE w42 SHERY TEEHES TE5t] o)F H
& ARgetaal gt FARSTE T BE A0 Y veAE
2191 MIMIC (multiple indicators and multiple causes)®3S &-§-3l0] SR
oA dARl A8EE AESSITHelE A, 2018; Kline, 2016; Muthén, 2012).
TEEH g B ATt RS 2Re] BAlel 2SSt o] AR
24 AP AAR AAEH=A] 74E3}E}(Kline, 2016; Muthén,

E% aefsto] Aol g WA BREAL Y

H], SARY B4 FF2EY A9 Ao Lq-a]- ALty FrrE e A
gpotete= 71l AdATE AdAdA T, SEATAT, AT Tl
] < MpluselA Al&3hz #l9=<l «*, SRMR, TLI, CFI, RMSEAE
o gk 01 ATlME 3P AN TR BY AFs 6 F
(ML: Maximum likelihood estimation) 2} F-EAE & (bootstrapping) +74
ARSI TH(Muthén, 2012). 72 ER9 A94E dwst o
o} wiNaTE AT Adade b wilo] thE wQl 4
b= omlshe, wif e vbet miisclel Sfs) g Wl thE ®Wigle] mA|= 1t
omgtet, A a¥e] Fo4 A AAM] (critical ratio) & &3 t
= Rl e A48 FEAENE WS S8t FEAEY
3 (bootstrapping) WHE AH4 wELE FYst RFexks ot FHstuAt

(i, 2016).
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9 a2

Arel 28 wiEdt 24e A SlsiM, 2 A3 AEd
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S|
Oﬂ ?‘ﬂ atazl gt} o= FEEYC 2AEY ATS fHA dAdde

ot O

b b

é
]I_,
ol
2,
N
i)
ol
_g_l‘
it
o
o\
_oan
rr
o
L
o,
R
ok
'
N
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folr
:Ll
il
Lo
ro
_OL
=
)
—O|L
rl

oﬂ/qL A" o7 o=l |

oWl k) AYaspl JbgE e QA MAE ke o) @49l 27
Aok gtrk(eo]dH, 2016; Kline, 2016). whebr] ZHWA9 F<Fo] ofm g7}
uheb YW FEUAY] JFHATE WMt ¢ glon Sl x

FeAEEe] FAACE FofF A At Jvtal 43ttt (Kline, 2016).

M 1 o o
ok
L

é

ARG dads BN AR dsarpdi(latent  variable
interaction) & FAMFE] SAAZHTES AF 52 FE wopo] 5T A
8k A4 (product indicator approach) £F 329 (distribution
analytic approach) & T-H#t}H(Kline, 2016). Cheung & Lau(2015)S #Azx4
:rL7\‘ﬂL 2l (latent moderated structural equations, LMS)< LMSE B4 2
5] A7l FAe] davs d¥shs B Wy oA 7HE
ojgtxr Awslgitt webA o] A= Klein & Moosbrugger (2002) ©]
WS Mpluselld &-83 Az d2 g4 s &8st 248 A

, 2018).

i E R i Edel 2AEYE AYs Ao®, SRl X FER
Yo #AA e vz M| 7H

mjgteh, 2dE Wizl adels] 2deTE A
at7] SleiM e FAWTE &8s A
th(e]3gH, 2016). 0] oi?q]‘ib ”H7H‘?i Mel| &t w7 &z

_\,L
ofl
Lo
O

ol oX

=
S
oL
ok

C)

—~
o

N R [ R
ok
M
B
M
1%

K

ot

i)
i,

Hﬂﬁr‘doﬂ U’*}E]r “H7H£LJJr*4 H3lE BA5k= 27145 7P @3 (conditional indirect
effect) wAjo] HQasit}y, A P aet 24 543 ghollA Y ey
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o) A7/ Aok eIty ™, 2016). olE flsid AW s
EFAAE 7o R 2 EFHEA W7 HAZIEA wyf a2 A @ tﬁi}
Ateint ek 2dWle] 54 oz WIgls u wiart F5HS
Aol =44 UH7H:§-‘TL]'TL_: A5 wyiart k(o]
MO wiZf a7 ARGl Well o8 A==
A 95 FAs] deiMe v 22 2709 A Ao
Hostot(yd, 2016). 249 wplaye] 4 20F B4 (conditional
process analysis)2Fil 8 4= Qth(Hayes, 2013). AR FAEAL AR 14
a9 (w) s} 217 AFaR(0X-Y)9 F4 2 AHe T3l ol FoIXtH(o]F 4,
}(conditional indirect effect) ! o (LHI7H+= S54% =4
Q1 el A 9 Zﬂjiﬂ}ﬂ FAAE A, =4F Aay 0X-oYe 54T
ZAWQl S=FollM 9] 2 &3} (conditional direct effect) 2] FHAE A3 3t} (0]3
7 M-2]+= =05 a3 olsE w71 fI8liA AAskala, Me
davhs A (DEFE d& X9 Mol tigt 2dave} 4
(2) el & SAZE o Yol thgt M ﬁ_ﬂr wek Zlojt A (2)+ =4
a9t ﬂ‘ﬂ 205 Havks X-> M - Yo A ad a7 249
(WD) ] el whet geAs =S Aeehst grolvh (o184, 2018).
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X Y

<SH=EH>

(08 m-2) &= Y 9 ¥ SAZEProcess
model 7)
M: i1+a,1X+a2 W+ a3XW+ 6][,[ (1)

= ('51 + 25 W+ 6/[,[) + (a1 + Qs W)X

Y =iyt X+bM+ey 2

-
A
-
>
=

=)

2

(wyl

rlo

PN

i)

i e

2 ()M b AHE, ap 718715 Yulsit) apS (19
3 X7F Yol vlA&= 1@yl ot wel adE YJujsit} o]
7144 (index of moderated mediation) 7} ¥7 Z& 9 wj/]A4E= X—> M

o AR 7 28 (W) & el wet Dele ARE Ags)

/N
o

otk o W Y AN FANOE FAHANE Ao} felHold 2
S R ORI EOEL RS R S S S EEEIOLE
2018). 228 WA foAF S B AR FEAN SARGIE FE
ol uAE 2AY AREdel 2AY APENE 2R A A5AE) B
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Johnson—Neyman(J—N) 7|H-& &-83sp] F2lst 3t Foleh+] &2 73 A4
g 4 Qltk(e]d A, 2018).

W =w = (a1+a3W)><b:a1b+a3bW (3)

o] AFeM= LMS 48 95kl Cheung & Lau(2015)7F A¥sH 3714 A
of A3 zd¥ wi/larE A3t LMS W28 42 Aol d7shA]
%71 wzel 714 R (baseline modeD)S golt7]7} olel 9], AnbzQl A E
A5E AFstA etk o)# o] & Cheung & Lau(2015)% LMS W4 &4
= AT 1A= s a83o] BsA] o
5 AAFS] Fode gl 2w Fadeds F7t
& 249 ARES Bt 289 v ade] FodS Stk el =
249 wlans gashsd, e AFREY Pol %

LMX zdzase] A7)7 Wststel] we} wizlass2] wsks BA4ehs =05 4
@Y (conditional indirect effect) 412 AAIEITE o] $dlA Simple slope
analysis®} Johnson—Neyman(J—N)7|%& &8ato] =AW gha 1 IF8AE 7+
o7 2 FFHAF AL HEA7IEA miZiEv=e] Al # #iskE A ske o)t

ueba] o] A A WplEe] FoS SIS & 208 AT E 28
st Simple slope analysis®}t Johnson—Neyman(J—N) 75l 2Jgt A=
(confidence band) ZZ#ZE AAekth(Muthen, 2012). o1& o AWstd o=
I 2 3A, Simple slope 7IM2 X&< 53R Y52 T adz Asgs
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N
1o,
1o,
=
=
fols
_\-i
_}lﬂ

AT FolA = Pt ehstenka stk =4, J-N
techniquedl Al XF2 AWl Y& a3 (miNaxy A5 2 Asw#s 2435
o, o5 5o EWMlo] AAFE IHday 7277 A oA E 4 Kol
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ojuff 7Md4= AW o] FoHdaE eyt et AA S

au(2015)0] ARbet AFAA] 3THA 2]
TAzA AN BEs FAS e Mplus 7014 Algst
AAQzH B3e el £ Fletuaf sy 2HgHE RIS of
AW kol wigle] e A3E A R7] 918to] Simple slope analysis}
Johnson—Neyman (J—N) 7|5l &gt Al=l= XS A|AsFA} skok(Muthen,
2012).
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<E IV-2> ZHEPel 8 AW A
n = 410
TE 1 2 3 4 5 6 7 8 9 10 11 12 13
1. 0182 = 1
2X12pE HARH 2417 1
3.2olMe
S ol o] =324 050 1
dol | 4.ds St 20|
00| = -.309 020 671 1
50 2 M= st |, o _ -
=] 308 018 568 565 1
6.2 38d -A37" | -T2 307 300 2257 1
1EABYY -.358™ -.103" 311 295™ 2507 6327 1
=5
334
SASAE IHM | -418” -.045 309™ 333 2747 4137 384 1
992384 -A4357 | -44T 3627 338" 296™ 5617 5147 676™ 1
10.21K15 539 198™ =317 | -308™ | -296™ | -569" | -434™ | -387" | -505" 1
=7
da | NAMNE 623" 201 -379™ | -360™ | -349™ | -546" | -440" | -502" | -546" 690" 1
=9
12,85 545 21 -326™ | -2517 | -204™ | -504™ | -431" | -418" | -542" 689™ 729" 1
13. LMX -.334™ -.027 302™ 295™ 264 368 300" 633 542 —2757 | -434™ | =311 1

Z) *p <05, **p <01, ***p <001
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9 3.21 ol 3322 2 Aol welA] itk by Aol W oMo o
A ] Aol A @S A0 wo} mhz FAME F5 gk

<GE IV-4> gEo| T2 Aol 24

n=410
72 BlI=(%) gz TEEA t
=p 162 3.21 908
0129l = -1.168
09 248 3.32 813

) *p <05, **p <01, ***p <001

O

Aol W o]Hw2] Aol FEHA] ¢k Ao eI (KE V-5> 33).
2 204 OJARE] 404 vWRA R AA 4749 FEOR FREY Aol wE
OBMESH apol5 A Bl 254 o4kt 304 wlwke] ko] 226 o7 74
o] Bxahe, o]0 Hitgl wdk 3.48% 7 HA vehutth a9 Scheffe
Zpold Axp 7F A" 3P Aol Gl ZloE yeRgow, ojo mel ol
& olA el A= PEF] Aol YERA] & AR Kol FARIICORE F7H
SFA ottt

<G IV-5> o~ WE Aol 24

n=410
=2 Bl (H) 47 EFHA F scheffe
@ 20AI O} 25A[ DJOF 28 3.28 844
ooy |2 25H Ot 30HI Dlet 226 3.48 774 o012 .
T 1@ 30M1 04 354 OJ9F 122 3.34 840 :
@ 35K 012 40A| O]9 34 3.36 758

) *p <05, **p <01, ***p <001

HEsrdo] W o)A r9o zlol= FoEA] e AoE YEhT(KE V-6
1), o] Ao e st YAt oo w IA AR EdAE 494 e

o
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=97, izt EPAE HFEES FEate] AAslth o)Al Hargke A
v S 3.48% FA depgton, distu SUAF B3 3.430% o]kl
Bagol A e AT Aol A Az 7 AFEEY Aol gt Aow
ekt o] AR Eels FAMCR AASA ehekeh
<HE IV-6> z&Es"0 WE Aol 24
n=410
T2 BI=(Y) Yo HFHXR] F scheffe
O d2H & 108 3.48 a77
0l1&o| = @ tetn & 261 3.43 804 1.281 -
® thetd & 41 3.24 797
F) *p <05, **p <01, ***p <001
24712kl e o] AT Aol <E V-7>el A 7I7HEE Hol7l Yeg sl

& 5 Ak 39 ol 4 W] 2E717hE R AlgEo] it 3492 o]Fe
=7h b A deEen, thges 1d ol 2d w4 =
3} 2}017} Trqowﬂ ML
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illy
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el
~
i
m
o
il
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ki
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CE IV-7> 257124 e o] 24

n=410
+2 Bl (Y) e EFHA} F scheffe
@O 14 oot 81 3.07 917
@ 14 o]at 24 ojot 87 3.37 .805 03,6
olzlolE | @ 24 o]~ 34 ojot 68 3.29 945 2.395" <®@
@ 394 0|+t 44 Djot 56 3.49 784 ’
® 44 0|2 54 0|ot 118 3.24 793

Z) *p <05, **p <01, ***p <001
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= Aol S HolA| O}OLEH@ V=8> #x). 21
2 A 16507 njwbrE #Hd) 4007 o) 7 F TS 7Y
T = Solnk WA 4 %‘% TRl B ool
Bage vy 4007 ol duE W AR A o1# e ate] 2.94
o2 1508 o] 2009k wIRk 3.08, 15041 wlRk 3.18%
UERTE TAA SR o @%oﬂ*ﬂ A7k Ui=A] g1l fJske] Scheffe AR
d 2505kl o] 300%tel v
uu AHwto] o Ad EE} xPOV} wol v e & ASITh webA el w
e ojH o] A= o] debd = glornw o] TR JFE FASIH.

<G IV-8> Y=ol WE Aol 24

n=410
7= HI=(Y) gz HEHA F scheffe
@ 1502H4 0]2F 8 3.18 817
@ 1502H4 0]~ 2000H4 0|2t 48 3.08 882
@ 2002HH 0]at 2500H4 0|2t 124 3.36 .852 ®,@>
0|29 & | @ 250K OfAF 3008HA O]2F 118 3.37 879 3.476" | QQG®
® 3002k O}t 35024 0|0t 60 3.25 822 >@
® 3509H 0]~ 4002HH O]9k 23 3.20 817
@ 4002HH O]~k 29 2.94 .699

F) *p <05, **p <01, ***p <001
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=
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150 - ofElog 1.000

- (45477 .
130(,315%**)
X4 1,000
0T g (5T €
Oloﬁk-lo e
AT Sl e o 012(.037%)
2™HO| oj] 1.000(.830*+) _
2s &% 1.097

-321(,-.628"%)

2= 4 C,E‘Ei QIDI
.248 ¥ QEU‘ 9_"‘%7' (.899*9:*)
o 2 Me 923(.690%+
365 - ;I Bt ( )
Qs 574
222(527) .309(.767%)
382 =X e B
- =B 1.000{ 737"
107,285+
304 — ExSHY J42
(6T 2w , /
yeg | Ao
— i *
506 254

1.166(,820%**)
301 = HEZHHY

-.366(-.792%%)

257 ¥ x| 1.000(,804*)
1319

241~ HME 376

27 HEX 1.021(.832%*

F1) olxjols, X2l R = of
xx R[S BHHolo] oXEMOR o XBA=(1-ME|T)XEEHelo] EAN 2 AAklo
olafsiols.

7=2) *p <05, **p <01, ***p <001

F3) MAIE 42 HIEES} 40|04, 2S(2te| g2 EESL ¢S LB
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4 A7)

M

ol
-

B ATt Kine(2016)0] AA# ol 28 Ake WEHOE (2 CFL
RMSEA, CMIN/DF o] 7b4 2349k 71 9l9] A48 AN o] i
olgrdo] A TR YBE olSshz YEE Pk AUATASE @k}

[

o1-=

o =
L FRARASEE TLIGEE CFL & AHgallth o] Ao 3918 QQliy
AP BA A B V-0>e] AAEe itk WA AoiAE A5 g

SRMR #& A3 A3} 23k 162.076(df=46, p=.000), SRMR#H .029, TLI
e 929, CFI #2951, RMSEA & .079, CMIN/DFE= 3.523°0.% lx9)

RS FOEA QA YRS Zlo] AdaHw BE 47} 2GR o
#e 7PA H, o] 3§ RMSEASH 22 AR A5 T A% oF-E ad
sty RMSEAE 7]5C2 ol AuutS u 25 A4 s 2t 7% dd
& % glek meb SYmde] AFse] AT U BYE FAo| shrsivia B
S3ict.
CE IV-9> HOIH Q012M HFIT B A4
7= HED|E o
3 162.076
2 2 = O sI=
SIS ESENES X XTHS wRlEE (df=46, p < .000)
SRMR < .08 0.029
= Sxy A2 TLI(Tucker & Lewis Index) > .90 0.929
== 72T T CFI(Comparative Fit Index) > 90 0.951
RMSEA(Root Mean Square =05 0% %%
IS oNES . <08 £2 ©d 0.079
Error of Apporoximation) < 10: Mot
AIZ: Kiine(2016)2} HiE24(2016)0| M|A|SH Etot X[~ o72K} R{AZ|
o} FEEPE 2y
SARP] BYAS AEE) Adtel <E V-10>9 2o] FHHIEES B3}
ot FHEFG = skt el tid AE ohE SHA| 7hell =& Aol glojof st
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ATolMs QIR HdEaEE(AVE;
A % (CR:
23 Bl

U=
Average variance extracted), A
shalspgict. WA, Aol Qo] Bagozzi &
Yi(199D) = #F3H 0 o4 W, Kline(2016)2 .7 o4
Y FHEEEE Rt AYsgl E}. O] ArollA FEWRIe EFESE AlF7t 5

o7 SAACE Fosto] 919 7|5l

J_?L
average variance extracted, AVE)< ZAjsH<lo] sl iz

A4, 2016)C%, o
Composite reliability) 3t =3l

3k}

32

& ©

t}. ﬁé&%ﬁ%‘%( Al
o] AHs F ol WA AVIE, AVE#C] 4 ol wf AgErt ole AoR 2
thelE, 2016). AR EE JIEAIE S (construct reliability) 2FaL% 3k, #]

T YALHYE S FrozA dwrgor 7 o] AFEE /M o %
7Fesitka dasict, S| AAG/ B2 A Est./SE) 7L 2017de1d 2] nshrtal
3|4 = =) NE50] 28 s AR Ay WEe] EA e
gty Fasich o] Ao GURE o)A =g} A 7hE YA A9
sl FAele] AVERERS 537914 7022 YERE o, CRE .8210A4 8762
= yebgeh wEtA SR et g Ao ghdst £ ik

Eo!

| =N O
a

<GE IV-10> oHEEE 24 21t
- 0l HE=s}
F o) DI RFH{ 0
ST A 9]
Sxymiol ojp| | 0830 1.000 - -
e
2 A0l | o ey | 0809 1.097 071 15.436 606 821
EIERRE
olat o 0.690 923 068 13.657
st =71
Su2HM | 0737 | 1.000 -
HAHE A 0672 742 058 12.756
P SpnySPS| A AR vk b537 .822
E 0.694 1.016 077 13.172
MY BEM 0820 | 1.166 076 15.379
o IR A 08047 | 1.000 -
y j;o| EME 0876 | 1319 067 19.802 702 876
o LT — *hx
H=r 0.832 1.021 055 18.641
Z) *p <05, **p <01, ***p <001
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A = M3H7] 98l AVE (average variance extracted)
4318t AVEE ‘W iAEE olgtalk s o] AVEZe] ZF Al

HBATEG 2 e 2EA g5l BREPEA YA AFAHAVE >
CES 2 NS @ Ansh Aokt BAsHl 1 S SHHEAS el

EF4 % (convergent validity) & AVEZES] Z7]o we} ekstoich zF gl

o] AVEZERE 7} ZARIES] S7dwile] Zhe BF3t B9} eakiaks E-8at

o AxkstAl Fot(eiEE, 2016). Z2F FARRIES] AVEGS the 39 2rH<E

—11> Zx). 49| 9gn] 606, 24FZA 537, 2AYLTE 7022 EF 4 ol

AV ASRE yepgom AuAEHE g vusigls o A do BE Aol
7

A AVEGLE T 27 vebd webs dapr o et eyt Q= JoR &1

=3

<E IV-11> FAuol mdelds 24 A}
ZHRj e ol 9| 9| =R ZHM BRI YT
2ol og| 0.606
527
Eya S P )
e (278) 0537
-482 -792
_Z{_E!L _/I\_Xo A
4zl (232) (627) 0.702
Z ) WMo 2| © £AlE 2 HEE0 WREMFS(AVE)US LIER
7 2) U2 Gto] £Rls 2F BIRE 210 ARAISS LIER
7= 3) ARDAIG ORNO| ()42 ARAISO| MIE 242 LIEKH

- 125 —



SAR] O AFn, AR 8 EEEE S Ao EwEe] Al
= S]] AR Agnd} B, AHEE /P AR hdste 7S kg
o= oo 7AE ARl digh BAS skt vA F2EYe] Bes 574

at7] flell Mplus 7= ARS8l T2EE B4E FAsIoIH By F740
53 (ML: Maximum Likelihood) WS AHE-shsit). #Hol-¢-S ol 74
gEULdTE HJuse s fETR Uehls HoE, A B
(SEM)ellA 7 Ha# o s Abgs= Fuolth dnby EAA o] 9%
FEFE F AR AUEHE Y FEVRRE JeTEs FANTE FSlste]

R
%

SY9)

tlo

b1 o
1

sk

GTVHE 1. L0/ AFFE Z[FEAS] AEfE ZAE, 29 ofn) XEEES,
AL T X O[FS/=0f Eoff 0] A4 &2t FEES2 Hol ZF
ZHE oZop710f Fefet 2o/t

o] A7 FREYPL AE HYAA, A9 on], A FAY o] oA e JTF
S VA A7t BYAA, 49 on|, 2AFgo] 2AYATE w7 o)A 9
Lol FEE mRIvhe A A BFolrh o] Ao ZPE]] 1A F 2R
o] AL E B3 A= <FE IV-12>8 g F2EHAY A E A= gt
2 222.975(df=79, p < .00D) & {3 =ol7} SISt the A= A oz

£ SRMRgke] 0.053, TLIZk] 0.920, CFIgke] 0.938, RMSEA#®] 0.068% =
A 71EA o B skl ole] met TR ARE A FAKLE
& 7heth EoR WdE F glorw JMd 1E At

22 4 (Model Modificaton)2 RE9-g 7R & Rds #H3A7|= AS
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o] 7152 BF FH3IANE RMSEAS] #ho] £2 Ao zwt yeh} RS 9]
A FARES AL A s JfAE] Y8 AMOSOlA AAIEHE =4 A

“(Modification Indicies) &
olA e AHA BAZF 13.004% ¥A dehow, =

s AR A ok At UEhd sl Al s Alglsta
Ryow A ARES ek 1 Ad 271RY
RMSEA  gko] 7 E%OML 0.075% © obA gro] FoAA gttt 12l
TLI #2 4R 4F 0.897=2 711 908t st vehd AgshA] 2st
LHERstTE whebA zﬂEb‘éOﬂH ZE AAlshs Zlo] viEAskA A & & 3
th A ow 27RO ﬂ%- g2 Aol g RdE T Afas s
3, 229 il asE 2 sigith

_4

O

<HE IV-12> 2229 At A|£

& ZeD|E zJ|2d +H2Y
_ 222.975™ 2743.944™
HH A s 2 2 HZ= 20|a=
XE;HlX;w X XT 8BS FTANE | (4279 5 < 0000 | (df=117, p < .000)
v SRMR < .08 0.053 0.057
TLI(Tucker &
s=8g Lewis Index) =90 0920 0897
PES i
|4 CFI(Cpmparaﬂve _ 0.938 0.92
Fit Index)
RMSEARoO! | < 05: g2 =2
JIERRIZ Th ot | <08 22 By 0.068 0.075
Apporoximation) =.100 He)

AI=: Kiine(2016)} HHZ(2016)0] MIA|BH EHEF X5 oI2A} RHHE|
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ol£d e vgow AT TR AV AFdel 1 A4 AR
& gusgon Faud ) AR AwAs #AL B AR A4H A=
7 EAH R foluahe Salstsict. ool wel A JH2g) 73S Helsh
A AR asel N ENE BAsch 2 W ARanel ulane dvhe v
23 2t

1) NEEY 24

7H 2 7 SN oihEcle] FEWY AEHO 9L VAL AU
Aelstud sl A7 HYAA, A9 o), £ATHY, 22T} ol

STV 2. 40/ AfFE Z[ZEAS] AEfE ZEAE, 29 ofn XAEES,
ZHLFY X O[FL/EE MZE 2t Rofet FEAF U= 20/,

71 20) sgels A= ok (29 V-2]9F <3 IV-13>%F o, 74 2 4

o AFAS AL E thet g,

H=Xg
2

[[ax= |[ =u= [ as=

1) *p <05, **p <01, ***p <001

F2) HAlE g2 72Es A
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HEZ3S | E=3i5
42 ® (8) SE. t2t
AZHE TFAAFA — 01719 (+) 179 129° 089 2019
R2¥El ARH — ZeZ2H 4 70|(+) 194 155" 064 3.032
olojo|o| — 0|A]2] & (- -153 -126° 077 | -1976
A0|0J0| — ZAIUAFO|(-) -.130 -119" 062 | -2.103
ZAZHA — 0|29 F(-) -017 -015 121 | -0.142
ZE S — A HAT0|(-) -711 =700 | .069 | -10.344
ZAIAATEO| — 0|59 £(+) 728 658 | 116 | 6.259

) *p <05, **p <01, ***p <001, F2) o, 2=

G 2-1, FAI(Y NS ZI/ZEN TZHE HYRHS FEYAFOLY FEHOI

ge'= /& zo/ct.

22718 AEA 2714 A7k JARAL ol we] BEAKOR fol3
A A FA7E epton, 48 2-18 AAHYT(F=.155, p <01). o= F
2719 AR 2714EA7E A1 ol Aol BYET 1w 2o

thelf WAl BeE 2 "okl & 5 Qv

SR 2-2. FAIQ ADE FEOIBERIC AZE HYRHS O/FYE SO
ggs 08 Zo/t

F2719 AE 27138} 23 Qs A7k
Z et (A & (=129, p <057} AAT 7HE 2-2% AAET o]
Z2719 AFRR 27748 A7 Akl A 2E gl AAL o) AEtaa) sk nlet

A% 2 Sk 2 4 gt

A7t

k%)
(e

2247 e o) oo BAH L
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SN 2-3, ST MPE ZIBER 29 oY= FHYAFY LA FEHS
o1& oyt

4719 ARFE 27189 AE ek 4o dvle 2T FAHCR
g F () A a3 e o, 7k 2-32 AXHATR(B=-.119, p <.05).
&)

= 22719 AR 27149AE e uE Fo4] )25 2hel ojd Y
Aol BEE ZolEths 22 o 4 it

ST 2-4, SN ARE ZIBERC 29 Sl OjFCIE0 XY FgS 0/F
zo/c

S| AHFA 27138 AE sk Ao fule oA kel FAACE {9
3 () A aI(B=-.126, p <057} UYL, 7H 2—4= AAHA}. Wb F

2719l vu= AR-A 271 EAES] A9 ulrt oA ke dis FAoR 9
e Frhe S UERdth

LI} 2-5. ZEAI[O AF2X| RI|ZSAIO XXDIIMO KXILUAZO[) LX0| SIS

=
o/ Zojct.

a719) ARRA 27138AE Qs 243PYE 2AYATI BAROE
Frolgk ()8 Tk vegor], b4 2-5% AAH(#=-700, p <00L).
£ 098 BAERTE M Ee A dehinl, 243 2 4eF

O{N

N
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SR 2-6. SN APE ZFERC FHSHHL 0/ 2Ol JgS
o1& oyt

Fa719 ARA 2713840 Adshe 24834 o4 §
ogt ¥(-) & EI(F=-.015)7F ERAT 1 Eabh vmlsela, frolehA ek
A3t veht, A 2-62 AAEA Eaeick 71Ee] 24390 o F 2w A
Ao AL 9IAL ol AYATE Fal UHAW, ¥ AN wFE 7
4w 24340 oldoe] G nlAE shew] wpale] ojs) AwE s

o
o] 9lef o] 5 AR o S o R ek staat Sivh

rlr 0
:I:‘;

:I:‘;

fol
:i
ﬂl

SR 2-7. FAIQ AMRE EIIBERC FEYAFCs O/FSIEY FE FES
o1& Zoict

B o] uuRlel 24 WATTL E5H ool we] FAHow °94f&
A(+)A E3(F=658, p <007k UL, 7M 2-72 AX = Hehy F
71906 Tl AR 27148450 246 tia) )i WaHel o] o)delx
of sl BHow Qe Fris AL onay.

St o) Wik sk ﬂolu} e e
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gAY 3
29/ o1

FAT(Q) AHRE| E71ZERC FHYAFOYs 0K FZHE HYAE,
FEZHM| ZHE NS ZH0/C

3ol dlgohs dihs v <&
g =¥
o 7HE 3 el AlRAQlL 7S

v}

V-14>3 Zow, Azpd sgAA, e <
2AYRTE B9 WA 9

the} 2

<GE IV-14> iD=t 24 Hit
amal | s SEAEYT
ojEESH | =ZFES =
3=z tat 95% 41|72
A%®) | ARB) (fat-AtahH
oK 3-1. A2t 2RI — ZAEARO] o
S O|AIOE(+) 142 102 2.426 (.046 ~ .256)
Jbed 3-2. U9 Oju] — AAYAF - .
01 0] & (+) -.095 -.078 -1.982 | (=173 ~ -.001)
01101 = (+) -518 -.460 -5.709 | (-.696 ~ -.340)

Z9) *p <05, **p <01, ***p <001
) REAERE diHoz AN EXE &Msiof Ot
E8ER Y= A0l ROFE 058 |

= T
T3 oY, A== SHIE.

LS o

0/F//=2tel ZAE t7He Z10/L}.

SIS 3-1. F4I(2 AFDE EI[ZEAIS ZELY

e g

VELIED I Y e

7 3-lelM= Az A dAAT oH e AAM AT Wi

HEA EFE AERAT

(+) 4 7 asks 7HA

B 102, p KO01% =AYLFAZF FAHCE Fofdt 4
= AoE et FEAENG 95% AFH TR (046 -

356)013aL, F-EviZlE vebstor 7 3-12 AXHUT webd A7 st

o = =
o 2AYzTS

et

A
PN
T
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GTIH 3-2. SN MPE ZI/ZENG FHYLEY= 2o SJ0je O/F/SES
ZHE WHE 2o/

A9 oJu|7} oA meote] PANA AYLTFE WEREAN BF FRAF

+ —.078, p <052 EAACE Fo H ()2 mWNadE 7= AoE UE
o, 7 3-21= AAEHILh FEAEYE 95% AT (-.173 - -.001)
ojglom, A FIF el 0o] XFrEA] kol Fofgk Aow vepth 1 4
om|7}k o] A e m|X= AHA] g3t glom, 2AYAFTL Fi wfsgitha
B 4 otk wEba] Ao ourt A WATOe| AHAl JFgLe A (+) Holxvk =
YTl E wizlste] o]doee F-(-) A wi/fasrt vepks 3 o 5 3

i
S

S

ST 3-3. FAIQ AHRE EIIBERC FHYAFO s FETHLY O/FCIES

ZAHE oj7pE 20/t

22X 3T o] A ote] AN 2AWATE WETdEAN XFE ARAT

+ —.460, p <0012 FAASE fost H(-)7 wplads 7He Aox v
Ehgon, 74 3-3& AdEdeh. FEAEHT 95% AFHFHE (-.696 —
—.340) 0.2 A=F7F Yol 05 E3abA] ot fosh Ao= vtk B dAtelA
ZAFAYE oAz AHA afE Qv ASE YehRAw ZAYLTIE
mj7jste] o]F o mell= ko] Q= Aow e ez Jehsth 22384
o] o]A e AYaE fE —.0152 YEPGAINT foJehA] ehokom, A YAT
O Wikl olF ke WA= F &Y B —4T76°% FoetAl vEst e

P EF = ek
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pa

THE EE 2A

o] A7elX+= Cheung & Lau(2015)7F Alokst A=pAA] 3wk 9] 24 WS A
goto] FAlE T4 29 (latent moderated structural equation model) &
Ao Mplus 7oA Algshs AAlxd By 8 davtel 249 w7y
= gelsioitt o] W 2dd vizjavle 2AF HE fdYor Agdth
=, AN 54 ges 24 Aol siadE Yehdle (KEe) Wl
getar, o] A¥pr 7 W= 8 D ek

= 2w utold] webA wizia
o I AA G AEu W] depA A dvs As Sttty B AR o
ZAYALATE] wifErE LMX)] 2daye] A7|7F Wslste] wet vyl a2

a
X
o
1o
o
b
=
<
Jo
10
oX
fio
1

g
F
i)
A,
=
=
fol
::I,
N
Hdo
o
_O‘L
L
k=l
el
oX,
g
ful
IN
1!l
.
_1

%i}% BAel= 248 7PH &3 (conditional indirect effect) #4lo] Zesich =%
A% et 2ARFY 54 gholA el eyl ar1/fo48e Asske W
Holtt,  zd® w7l FE2d49 Id 2d® vi7ix4(index  of

moderated mediation) 2 Hayes(2015) 9] +=rollAl A5z A8 7/de=
Hayes(2015) 8] 1771 2xH7] Hele= 289 mpylaxe] fads A3 #2494
T AdtkelF, 2016, 2018).

AW} stk ARdol vz AA 3 Fold AT 5
HE7h &Aook JaFs vA A v A= «]OV] = Re
nebA= eh=rh(e]F A, 2016). olF &RIsh] Sl = iz o= FHED)
NN FHHF7F FEAT] v A 2AF AW FoAE ARk szl o]
st S s 2-e-9] B4 (probing an interaction)©]2al $FCF(Muthen, 2012).
dzade] sAs w71 Hs FREA S Qe 54 gk A9 (pick—a—point
approach) 91 W<=7]27] (simple slopes) 4" ¥ ‘E&-dlolwk WY
(Johnson—Neyman technique)’ = AR&le] 2lelgitt(Hayes, 2013; ©]38H,
2018, o]+, 2020).

1

1o
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3 ahe By AREE 4
sholct. WAl 2RI LMXE Fets] deA8dS TS o R A%
EE A5k ol MplusollA] 5283 FUS 23 AFEE AN 97
wjFolth, X Avtel w2, 23k 227.001(df=53) 2 .001 FFol SAHo =

fFogt atol7} Gl AORE YEhgEd], ol AAE E3o] nES] AJHdEE A4
3] thEeA £3HS omgith 72y SRMREES .043, TLI #k2 .901, CFI #
933, RMSEA #k2 .089% el Ae7|Es B w8t ufeha] 28wl
£l nygol Aen sguy, Aaaads Folste] 2d9 wiay

Alsl= o] Bbgatrtal ddstsith

PSR
=1

e
fl
1

w2 zbE A, Ao ojn), 24y7gAdo] 2wl
SAGTOoR SR viZEQl Atololl 2d® vz E vt

S 4. FAIIQ ARE ET[ZEN TIZHE HYTIHO| FHYLFOE /0]
O/EISIE0] DIRH= X5 ZAONA EIG-2 D) 545
ZEYAFOF 0N/ FHS DR B WHEH= ZHAS 2O/t

AA, A7 BYAATE 2EEA LMXS] AEAETE FUS 229 R
B Aan 8 AHavs 24T Ay vell <& V-15>9 o, (O
=

&
=3l 28 iR E SA dyE THoR AASISIHE 19 4 Ao wE
sl
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2§98 F ()4 S vepith 29 2day B4 Ao wad, 27w
HGAALMXE] oA ojHre] BIEFI ARAT(EFAD
—.222(106), p <052 FAACE fFost ¥ (-)F 2dairt e As glst
Ack 3wl =AW wiay B4 Aye] wE, A7 fJxpA A 2AYLT
B

<E IV-15> Z2E 28 24 ZaK(R1ZE LX)

o HIE=s
2= H2B) SE. tek
A ZHE AR — 0[Z] 9] % (+) 182° 088 2.062
29| 9|0| — 0|29 %(-) -.147* 075 -1.971
TR 25 A — 0|29 %(-) -.073 17 -0.656
_— ZAWAZEOl 0|29 T (+) 6907 113 6.698
Z; A2l DPAXI2 — ZRAIW AZ0|(+) 181* 064 2.829
QU
29| o|0| — REHAZO|(-) -.142* .062 -2.294
PSPl — REHAZEO|(-) -.876™* 115 -7.621
ZEHO [ IMX — ZAIUAZO|(-) -.190* 090 2.107
A Ebgsh | AI2ZbEl DFARIA | MX— ZEIAAZO -.222* 106 -2.087
I | R2bE DOURH > FRUAZO| > (|Flo|E -.153"* 075 -2.032
1) *p <05, **p <01, ***p <001

G
3

oMol ZHE=2E HIAlE

, **p <01,
F2) ZAHE HE o= LMXe| &
=

oixi= [ "MH

i

(o8 v-3) ==
Z=1) *p <05, **p <01, ***p <001,

F2) MAIE 2 vlZES A

F3) g, A=2 SHE

ra
=
ol
K
omm
=
ka
ogt
i
1z
Y
K
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AAINY 5, FAIQ ARE EI[ZENY 2| 7t FEYAEYE U0
O/EISIED] DR TXE ZA0A SIE-HH DA £S5
ZHYAEOYF 0NN JHS DR FE WHEH= ZHAS 20/

=4, 49 gnigl LMXS] e a-gde T A9 mpiRy 4 A3 19
of AWM LMX7} folahA oAl vrebstth 249 oo} LMXE]
F g FofebA] A yepom, o]HomaA b= a8k oA
uebgeh weba Qo) oulel AT JE|al o] Aokl wAeA LMXS]
ZA" wplades gl Ao YERTHKE V-16> 33).

>
1o

o,
>
>

o
X

ofo

<HE IV-16> ZEE W28 24 Z3H(2 90|)
HIEES
& HAE) S.E. ték

A2l AR — 01219 =(+) 179 .089 2.017

29| 2|0 - 0|29 %=(-) -.146 075 -1.936

EAESFEES P — 0129 %= (-) -.059 109 -0.543

i BBl — 02O = (+) 702 104 6.782
;j Rl AR — 2 HAZ0l(+) 195" 066 2.939
29| 2|0 — A HALZO|(+) -.160* .063 -2.545

EATSIT RSP — A HALZO|(+) -.853"** 17 -7.286

WO | LIMX — AZIWATO|(-) 153 .091 1.685

Mo AtEet | Lo UfxMX— ZZIHATO(-) -.102 .060 -1.684

FEGO | 2ol 9|0 » ZEWAZO| - O|Ro¢ -.072 .045 -1.604

=) *p <05, **p <01, ***p <001 ] ]
F2) =AHE ZIE k= LMXQ| B oMol ZHEEIE MAIE.
F3) oI, odZ=2 SHE.
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GTVHE 6. E40[8 AfFE ZI[FEAS] FEHEEE0] ZEHYLTFYE U)ot

O/EISIED] DR TXE ZA0A SIE-HH DEA} S5

ZEYLFf O[FS=0 FefE OlAls FE H/fzif= Z4AE 20/

=]
24

=L

!
e,

=
i
437995 LMXS] BEAET TE oI5 Fov, ol w9 B

i
Felsb gk meb] 243 T 24T )Mo Ege] wAeIA LMXS %
S

Ad¥ m7lgds Qe Ao0E YERITHKE V17> %),

<E V-17> ZE2E WH2g 24 2H=HSYY)

o blEEe

72 HB) SE tét

AZpEl Bt — 0142 (+) 179° 089 2.020

29[ 90| — O[H°9%=(-) -.146 075 | -1.954

ZA 89 — 01H 9% (+) -.060 110 | 551

a | ZAHEF - 01HOE(+) 701 103 | 6.97
Gup | AP AR - ZAELF0l) 192+ 068 | 2816
- 2ol o > ZHWALFO|(+) - 47 063 | -2.335
ZAZHN - ZAHALTO(+) -862"* | 118 | -7.318

ZEBl [ IMX > ZAd4%F0|() 158 095 | 1.663
ASAES | ZASH LMY~ ZZIHAFO|) -.036 056 | 641

Ral | ZNEHY > ZAUAFO| - 01K9E -.025 039 | -632

*p <05, **p <01, ***p <001

1) 05, .

F2) ZZUHF Sk LMXe| Ed oMol ZHEENE MAIE.
=3) =

=

Ao A7 AT 2AWsT oo wge] BT 229 )

N7t e Aow veht 7Hd 4vt A=l o]& ngo® LMX 2RI
Tl e 20N I EHRY] 94 Hss Sletel, LMXS EFHA @ E V]
F072 W 7]27] A (simple slope analysis) S 833ttt Tk 24% w7
252 FodE ASslon 2RIl FEol SUbsel whet g ave] =719
Fodo] Gele e FRlEGith FAIHCRE o] Ao 2EE ) ane]
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S oR AN glo] F/lhEA 2R PR FPA7 4wl
LR FAT £ ek o] AT R(0)F 22 PAEAE AFEAE e
Ui d, EEvke Agasel Fael 2A8 uplEve] PEsk Jolste A
4 g %7}—3}% W Ese] 277k oksEE @Al wistoR AN

T W 72 Hayes(2015) 9] 7HA Edlo]
ol mifel wx= P& grol A (+) Aol ay HE

gro] (=) AolaL, w7} Tl Y& vAE b @ol F(H) AL AF apd] =
A mAFE F () A0 523E Kol ¢l a¥E et 92 ¢ o

(KE IV-18> #x), (o184, 2018).

w= (a;+a3W)xb=ab+abW (3)

<E IV-18> 3lHAs2 2t Y TEE ifXee 2529 2
A | 28 | A% | 28 | A% | £2 | 20an 95 | abd £8
n n A +(NA5aD
. . ' b - - B ~(A&aih
3 i + v C: -(@&ad
. b . . D: (@ &adh)
! . " (@@= aa))
+ b = =
B o - - P -EEa
3 + + C: -(&&23h
- b - - H (S5 a

At o[ H(2018).

HA A7k RYAA - 2AYLTY] - oA kelA LMX7F EFEHEAF 199
7t A 2dd A dHes fofsl £=.020(.005), p <05% e

<.

=

mua LI 715t 7&@@7} A7 pase %ﬁm—g— a2 4 ek
[e]

o

H
LA 40 24904 44 Qs A2 ST % 5. el L e
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=0.201(.129),
7t SrEEE A7
Ao =ef 7he AR

A

-
Z2 JGXM o] g\_z‘

2702

AHA o]
=.411(.120), p <0l°lA B

tashs 202 Yebdth webA LMX
wg x4, de) om), A g 2HAYLTIE AAA o

om 7Hd 4= AAH

<E IV-19 ZEE ey st @A 2R 2 2 AXH)
= TEoR
3= em | | W@
OEZETA 0.334" 0.114 2.937
Lo o - EEHA 0.230" 0.072 3.200
| EZEA 0.020" 0.074 0.276
+2EFEA -0.084 0.116 -0.725
—oTZET A} 0515 0.146 3523
| EZEHA 04117 0.120 3.412
ZUY Bt = 24 et + A} o7 0.306** 0.113 2.698
| EZER 0.201* 0.129 1566
+QEFHA 0.097 0.160 0.606
1) *p <05, **p <01, ***p <001
F2) LVSEHAIS Ol8st= 22 JlmMoR MR 23S M8sioH|, MRME SE SR Yeis

ol
S0

ARE 4 glooz HEAEID AZTZHE HMAIGHK

=3) mAHE Z250} = X|2U=E YAXA — FE|HATO| — 0|F|Q 0 LMXL| =

+ K|X4_9_J_|.)
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1=

1) ©k=7|87|(simple slopes) =

r

z1P
web Az A o) 3 a vt i}om LERSLTE. -
Ak o (LOW) Bt} +1EFHAY W(HIGH) 712717} 5480 ehatsiAn] 27}
| dAA S IHEATE S e ols A7k HgAbAe] 2Tl

FAoE WA= GFolA LMX7F HolAH o5 5ok avEA A7d #YAt
Ao 7P a3t ol Al Ho] o]z o of u|X|= o] Yolx|A Hipbs AS &
A% 5 g,

MID

HIGH

XZ: X ZrE ot ak

(28 V-4) IMX 20l UE A2 HARHY 2A2 2HH g0
F) LOW= LMXe| -1 E—E—Fj t2d o, MD= LMXO| HiH0 EZEHA}, HGH= LMXO| HEZHALE o0&t
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2) E£&-4o|2t 7| (Johnson—Neyman technique)

v
1

Z_]-x

o

A v er)E FFExr 1 B -1 wvks spgstn ™ s
2, 27 gy FAEQ HAAE yERA stk sk
(Johnson—Neyman technique) ] ¢Jdt A1 G7F(confidence band) =

A% gy {3t ded7px] #lst 4 Qlt}(Carden, Holtzman, & Strube,

Yy

=
2017). J-N7|¥eol| & Jg2ZE By XE& 2AWHS TFARY] A&7 ke
e, Y& Z2ddelo] uj7fels Faf ol AT v|AE= 249 av9
A=
-

AL g2 oulgt. o] W Fhe SYwelo] E
o

39 95% AFM=F oufgtt. o = HA4S 95% A

2
rlo
a1
RN
2
it}
ofr
ol
(o
o
1o,
=
=
£
ae!
=
o
O
&)
0
n
=

QO

(@]

=

(@}

=
X
rr

=z
< AAEA EARE, Mplust= 24% FaEAE ATE 5 el (el¥gd, 2018),

=

[9)
I-N7I R 20 Sav 5 & 245 P Es JH2E ANt A7
[e) J %

J-NO| A= T2 s Hd XFe 2dwlel LMXe] Bisistd ¢S 9
Hlak, Y5 A7 sgatzo] o] el w4

= 95% A= W o e HEhdH, El

= gt adze] HAE 7 4
AU ML LMXO 2] wigte] et x|zhe #HYgapFo] o)A e mx|=

-1 [¢}

grejo] ojdA deA=rHE Yl 3]FAMolth 2] MY LMXY]
Zvel gpoJaAo] o)A e WA= P at GEAE fodh 99

& vty &, spate] A XFo] 09 o] 7k whis= A A o]shiEl LMX
T A2 LMX
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4

N
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e
tol
i
N
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tlo
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<
N
{0,
=
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2t ¥l 3k A 23

o] ATE Fa19 AR 2 AUAE A2 AAA, A o), 243

g gl AT} o]F ool 1A FANA LMXE] 4% vifadE 7Y

stk 7Hd A% AT aok <E V-2059 2tk

72 e of
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Abstract

The Structural Relationship between Perceived Over—Qualification, Meaningful
work, Perceived Organizational Justice, Organization Cynicism and Turnover
Intention on Early Career Office Workers in Small and Medium Corporations and
A Moderated Mediation Effect of Leader—Member Exchange

By Suhyun Bae

Dissertation for the Doctor of Philosophy in Education
in the Graduate School of Seoul National University, Korea, 2021

Major Advisor: Sujung Choi, Ph. D

The purpose of this study was to investigate the moderated mediating effects of
the leader—member exchange relationship in the structural relationships of perceived
over—qualification, meaningful work, organizational justice, and organizational
cynicism and turnover intention of early career office workers in small-medium
corporations. To achieve the purpose of the study, the following research theories
were established and analyzed. First, the theoretical research model of the
structural relationship between perceived over—qualification, meaningful work,
perceived organizational justice, organizational cynicism, and turnover intention of
early career office workers in SMEs was appropriated. Second, the direct
relationship between perceived over—qualification, meaningful work, perceived
organizational justice, and organizational cynicism and turnover intention of those
with early career office workers in SMEs was investigated. Third, organizational
cynicism had a mediating effect in the relationship between perceived
over—qualification, meaningful work, perceived organizational justice, and turnover

intention on early career office workers in SMEs. Fourth, leader—member exchange
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had a moderated mediating effect in the relationship between perceived
over—qualification, meaningful work, organizational justice and turnover intention

with organizational cynicism.

To verify the research hypothesis, early careers with less than 5 years of total
working experience in SMEs were set as the research subjects, and significance
samples were collected. The distribution and collection of data was conducted online
from the end of March 2021 to the end of April 2021. A total of 452 samples were
collected, and 42 samples considered missing, outliers, and careless responses were
deleted, and finally, a total of 410 samples were used to analyze the model. Data
analysis was performed using IBM SPSS Statistics 26.0, Mplus 7, and all results

were treated based on a statistical significance level of .05.

The results of this study are as follows: First, the structural model fit between
perceived over—qualification, meaningful work, perceived organizational justice,
organizational cynicism and turnover intention of early career employees of small
and medium—sized enterprises was suitable for predicting structural relationships

among variables as all indices were found to be good.

Second, perceived over—qualification had a statistically significant and positive
effect on turnover intention(A=.129, p<.05). The meaningful work, which consists
of three factors: positive meaning at work, meaning through work, and motivation
for a greater good, had a statistically significant negative effect on turnover
intention(8=-.126, p<.05). Organizational justice measured by distributed justice,
procedural justice, interaction justice, and information justice was not statistical
significant on turnover intention(8=—.015). Cognitive, emotional, and behavioral
organizational cynicism had a statistically significant and positive effect on turnover

intention (8 =.658, p<.001).

Third, there was a statistically significant positive mediating effect of
organizational cynicism in the relationship between the perceived over—qualification
of early career official workers in SMEs and turnover intention(8= .102, p<.01). In
the relationship between the meaningful work and turnover intention, organizational

cynicism had a statistically significant negative mediating effect(8=—.078, p<.05).
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In the relationship between organizational justice and turnover intention,
organizational cynicism had a statistically significant negative mediating effect(8=
—.460, p<.001). In particular, in the case of organizational justice, the direct effect
of turnover intention was not significant, but the effect on turnover intention by

mediating organizational cynicism was significant, and completely mediated.

Fourth, the moderated mediating effect of the leader—member exchange
relationship was not significant in the relationship between the meaningful work and
organizational justice mediating organizational cynicism on turnover intention.
However, the leader—member exchange relationship (A=—.190(.090), p<.05) was
significant in the relationship between perceived over—qualification and organizational
cynicism on turnover intention. The interaction term of over—qualification and
leader—member exchange relationship(8=-.222(.106), p<.05) was also significant,
confirming that the moderated mediating effect was significant. As the
leader—member exchange relationship improved, the positive mediating effect of
perceived over—qualification on turnover intention by mediating organizational

cynicism decreased.
Based on the results of this study, the following conclusions were presented:

First, the causal structural model based on the theoretical background was
suitable to explain the turnover intention of the early career official workers in
SMEs. The perceived over—qualification presented as a characteristic of office
workers at small and medium—sized enterprises did not appear higher than in
previous studies, but the meaningful work and organizational cynicism were
particularly high in their early 20s. The result of low—perceived organizational

justice also explains that this research model is consistent.

Second, the newly perceived over—qualification and the meaningful work were
identified as a relationship that directly affected turnover intention of those with
early careers office workers in small and medium—sized enterprises. New
antecedent variables could be identified in that they directly affect turnover
intention as two variables that have been recently increased in research, and the

previously suggested organizational justice could not be identified in this model.
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Third, it was possible to verify the mediating effect of organizational cynicism
among the effects on the turnover intention of the early career official workers in
SMEs. This can be seen as an important result of examining the effect on turnover
intention through the cynical attitude toward the organization in accordance with the

recent changes in the self—centered and individualized society.

Fourth, the better the leader—member exchange relationship of the early career
official workers in SMEs was, the more moderated the mediating effect was that the
positive effect of perceived over—qualification on turnover intention through
organizational cynicism was alleviated. Through this, we verified the mechanism of
the black box that the better the relationship between the leader and the members,
the more the individual's perceived excessive ability and attitude toward academic

ability alleviate organizational cynicism, which in turn can reduce turnover intention.

Based on the discussion and conclusion of this study, the suggestions for
subsequent research are as follows. First, it is necessary to develop a instrument
for turnover intention in follow—up studies. Second, it is necessary to compare the
difference in the degree of turnover intention with other generations. Third, it is
necessary to identify the factors affecting turnover intention from the perspective of
generations within the organization. And the suggestions for implications in the field
are as follows. First, it is necessary to understand the new members of the
organization in order to reduce turnover intention. Second, education is needed to
improve not only leadership but also followship for improving the relationship
between leaders and members. Third, a new overhaul of the organizational system

1S necessary.

Key Words: Early Career Office Workers in Small and Medium Corporations,
Turnover Intention, Perceived Over—qualification, Meaningful work,

Perceived organizational Justice, Organizational Cynicism, LMX

Student Number: 2017—39268
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