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F(predictor) 24 9] 7FAE 7FA 2 7] w&Eoltk(Mobley, 1977; Allen
& Meyer, 1990; o]+, FH<U=, 2013; ©]§, 2019). 714 o] # 3} o]Z
O 9] Aol H & o] AL FA LRE o]FstE WEdo]l o} oA
e o)A A¥ o7t E2gdsitt= A olt(Bluedorn, 1982; Brown
& Peterson, 1993).

NN EE 24 FHA wFAAA B AU JOE Bu
= B Mol (%, FA, ABT, 2015). olelF ol H el we

J% r

—|—’

o
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Lot

skl SAE2 vgFd AolE W slvk WA o=
AR, Price?} Muller(1981) %2 740 %% OM
A A, Aztak oA eka 893, Mobley(1982)% %2

>
ftlo

lo
91 do W oz 2 o
o
o =
2

A RS e gAY I 24 FAY A4S st =4S W
Ui s AZolgla 3tk Tett ¢F Meyer(1993)= %2 & o235}
7] flek w 2A~H AMY Ze A ofgelta skdith 1Al
Egan, Yang¥ Bartlett(2004)= ©12 &&& f18lA 7Hlo] AA]st= 9

Ao] Fxekal 3¢ al, Windon(2017)2 7iQle] 4 37 o|dd djgt
Az owe) uH Fuetu sk goz A =) s
o]xlg]l:oﬂ q]a]- ;GJ]E /\LJqlg_‘_, Ltl:%(2005 68)-& “1;1_/] :,l/d 2o
EH«] AAE E7ska FstE e 24S Wy =gk skl

FFE(2018: 36)= “FF o] AAe] AFol EwHelo] Bl A4
o WA oA BPow 2AY THL|/E T/Fa AAY Ho|
A wubEar sheE A g xreba stk 283, A F(2019: 22)S
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“Nele] 7b7ke wehol AF FA 2HS wWuleE AFsL A 2
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o Tetts} 245 olgsty] gk W AP A HE A7
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Egan &
o2 WEL SlaA el AASE oA o] Aw
(2004) © °
Windon Q1o FA x4 oo thk ApEA oo AFrfA
(2017) | #=
Aed | x2A9 FAACEAS AAL E/eta wrsde &
(2005: 68) | A< wuEE 9%
o= 4 Tl dAe Ao ERrEsie] 2ZQl Al
2 oo 3 |MEH O EHOR 219 FHNoE £/ W
. B30 ] e 24014 muan s 4w oE
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Fasy) olgttn Busel @ A4 wWuang s deld Adeean
BoF & Uk EF olF w1 AAE 2A THUY ARUEE
FaAA ARG FAA AL wAE, A 54, A 54, 27
54 5 Ul gad adeniE 9P vt

2 3 44
QAR olHelme] HE A oduA A

27 BobAed BHAOR AAT £ YYhD

1) AFdgel o9

21 54 9] (job engagement)?] 7Id S s EEH S 7)d S 2 (Saks,
2006), AL dqF, MNEAH B 54 5 uUd SHoA FHEGe
= A93tal AdrtH(Macey & Schneider, 2008).

th Ak ool ostwl A Fd o] JhE e Kahn(1990)9] <1+
A Eeki ok Kahn(1990)2 7Rl o] 25 A3l o] A Fdod gaks v
A= A4S AN o AEdEe] Ft
2018). 1= AFLYE Mol A7 A ]

22§74 (physically), 7784 (emotionally), 1% 4 (cognitively) 22
AUAE FYste Aojetar AojstuA Fd D50l A7 AHFE ol
st HANA U A (meaningfulness),  ¢HB A (safety), 7H&A

(availability) & 37FA A€4 a9ls ddstd 2 AFEE 2

Lo

7) F=vAbs] B AR S S A 2010685 20199 7kA] o elvF] A el o]
T 2000 -8 2009 7HA thu] oF 17vjell ek Ao w uERET
T 2000 ~20099 2010 ~20199
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(Kahn, 1990).
3% Maslach, Schaufeli®} Leiter(2001)+= #HFdolE F 4
(burnout)el] W= = JiEo® AWsidth & 152 AFEYE =2
AEe] oy A (energy), &% (efficacy), ZFed(involvement)= s
g, o= AFA7e] 54l i#(exhaustion), 7 °](ineffectiveness), ¥
Z(cynicism) et ZHzF AwtdiE = Jidolnh o714 A oy A7t

1ZE Az ds oldstr]ol FestA =g dEjolH, o
2719 JEe A7l gk AAlzhe] flojxl AEjolal, Wae o
nl Aol ALY B ol didldAe e #ilo] gle AHE Rt
(Maslach et al., 2001). Maslach 5(2001)2 &
£ St Frketd o stue avkE faste #AlE Bttt 1
I a2 AFAAY A5 Ry AF3 Aol drp & Fite
Aol wep Wstete, #p4le] ow HEeta 28Y F e 9
(control), #+% 715 3¢ A F53H(workload), A §st H7kef x
THA I P Ao sk Q1 (fairness), s59 Ao ZHE XY <l
2l (community), Qo w3k gn el 7Fx <12l (value) % 67FA £.205 9
A28 #EE T stk (Maslach et al., 2001).
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of whop/d o= ofgfstr| vtk Sy A S g o ® Hslof & et
At SAT a2 s AFEYdE Z¥(vigor) 2 Al
(dedication) 123l &% (absorption)o.2 54 A A& A F9} Ay
oA ol QA At Aot o= ATzl A
3] HuE A e FYEAA NdorAe] AFdes Ao AAG

Zolgtar & 4= lth(Schaufeli et al., 2002; A4 2018).
ol AgA Aol dis B JHHA= sAAESe A
= ATAREC] A

A5doe e AFAEe HAo] FolA WA, B

Aol thall B3I tHSchaufeli & Salanova, 2006; <.o}2k 2013). -
1 Sonnentag(2003)> AFEoE AWy AdE JESZ vbefr A
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T v = whEe AdEekal Zoekgith. =3 Kahn(1990)9] 4 &
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4rdele FHLL

AEGo)o gk §AS Amd AFAES U oA o= &
TR o 1 Ay AFAE] Ao wEt g FHRRAES AA
SFATHEE, 2020). 41 Rothbard(2001):= A F<d 97} 4] (attention)

2 B (absorption) 2 FAE tia sgEd, o] T kA pFALs
= ds 718 & & F ARE dEthe AoAA wlg 7k AT
At Btk A7IA #AAL ATl g Aste AEEA 1 QR
& AZtstedl Foshs At R #>E lon, BEFE Qi
st A Az AEolth(Rothbard, 2001). X3 May 5 (2004)2
Kahn(1990)9] Aol 7ukste] A F4deols SAA do, A4 49,
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o e Zo] HuEUA A3t A7k A9l DAL A WF FRE dol
RE P2 m gold, Yot ANE wWelEm A2AHII ol A
& Yugh(Schaufeli et al., 2002).

3. AAd7HA &

1) AR B e

A 7FA] FH(work values)] NS Lolrz] Ao 1 A /MdA 7t
2] P (values)?] 7S WA 2 j:]% 297} 9l

7R BE Qe El=e}

TAS sk, s =Rt

A2}
fu}b Aol 2AYBE AT FF WS o BrHA LR, 2006).

_\:
o
offt
2
=
o
jus)
=)
uit)
N
ro
BU > r§£
o
(e}
o
]
o, W,
=
rJ
rob
me
s}
=

R

1o

=Y

oL

5

i)

kl

_0|L

2o

I
o2l

lo
of

®)

S

—

S

S
flo
i
=)
Lo
o
offt
k9
lo
>~
>,
ilh3
o
2
o
o2
o
N
2
=
0,

o
£
ol
rlr
P
o
f
>,
ro
o
offl
o
BN
N
_?L
K
o
ot
o r

=
N
)
M
1o
N
AN
o
Bt

RuCh
Mo
Ao,
e
e
VR )
)
N
W R

o MN e
o)
D )
poy
S
kD

HAY yHs #
Agstez il
(Dawis, 1991). &%, 7

( r_}l_,
o

% Lo
o
3
>
H oo &
N,
mloﬁ

2
ri

oft oot
Ol
ol
rlr
o R

P
o
f
>
)
o,
2t
(e
)
X
o,

e

o
ro, HI 4y Ay
(e

o

o = (T
ko
N
k)
Rl
s
ol
30,
O

fo

N
£
Ay
N
N
N
ko
‘O,
n <
o
d
X,
ot
o?; -
fols

»
ofo

lo

il

—V‘—l‘

o ]
et

fu

N

Nt

rJ

=

o 9
=

At [‘% o
off
[o
e
_V:I‘
)
o

o,
o o
o

ot
)
N
L
%0
Y
=
N
N
>
rJ
rlo
N
e =
P oo

GES ATstEE ZhA e e gl 2
}H(Steers & Black, 1994).

E)

- 18 - '}“; ki 1_]|



oA AHE TR 3 FPoEA Y A
VR 24 AU AR
ATHH T4, 2006).
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A et W], o] A dwkd oz 1070 Wele 8 ahE0] =

Z_]

9 7 oA e AAUAEES 1A ) A A N g9 o
qom BRI ool A4z a9 del FAARJ] FEALAES AA
st AAA 5 ol t(EHE, 2015). ol9F 22 F A WS T
3 AAE A THA#He] FAH L AE eIt 2k

WA, v FALAES A AAste HHoRE AT H T
AeAE BF3 d3E5S 249X, Mortimer$t Lorence(1979)% A4
MBS FH, X, £, B, 534 23] 713, F-EwY 73], o
g 3o 73], Abslele Fd T 87HAE BRI, AU A(1990)+=
A7 A e ', ARSIEALY, A8, A, AeA, AFEA QbR
A, FE4, é“ﬂ’ﬁoﬂ d T AR ERstdon, dd, EAR d104

TRl oste] AfriAHe AL ALAES B
A S AH KX Ginzberg, Ginsberg, Axelrad, Herma(1951)+
A7 A e A9 AL 2 AAQ WA dH, AA 2 AdS A%
T A e, A3 A A T3 #-E FeA dHE ERekd
Super(1973)= A A7MA#HS HAZ 93 A4 Fo 2 HA4 I
o7 FRsIAT A7A HAH G AEA, FAd, Al A
’“C’ﬂ 3k A=, olebA, AnA Fol EFHW, oJAA Foel= <A,
1 Hes AU ze], By so] EFE L, HAA dods= WA
o

N

A mE oAd godow Wi TREA 9 AT T A
N
ey Quget Aqzbxwe] THasE WH AP AR 9

A AA7A B R FREO AAIHI JTH(Wollack et al, 1971;
Kazanas, Hannah, Gregor, 1975, °©]-&f, 42413} 2005, A+, 2013; A
<&, B, &9, sz, 2013; dE, A5, 2016; FFof, &<

T, 2019). o714 Wi# A7 dolt FelolM FxEa e Ad A
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= A 9, A% A TY HRE Adxsoi(o] &af, A&
2005). dl& W, Kazanas 5 (1975)2 W4 AHA7FA#dd = 5HA, A

obAH, WE, APV, o[, A71E A, Aopue] g, 94
= oo, AAA S8, A9, A% 0474 Aw xH o<l

o sk EW, o &, 4
_]

4. %97 JA4
DEEERCEREREE

&9 74 @94 (ethical leadership)®] WES Lolx7] Ao Y4
(leadership) @} &2 (ethics)e] /NdS AESIA, o5 He] #AE WA
gelst Aoyt g

Egde 7Y 2 2 JEHe AxyAelds
ol YIS wAIL O volrt olgld TFAEALEY HES e

/K

Aol BA gy A Ane AAAANE evel P golHri(E
491, 2009). 181 fElE A EE AL vpEAadnn oo v
Ao} A7} 9lom, ojd S Aol AWML T8 (AU

ddals AHS AFs] Foh(A A, 2019). wabA, gy a &
o= gyzt o & dE 2 g Ada Add" sfdelet
= o (Northouse, 2010), 2l 2} AL 1] AAAAE g F

el _& il
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24 HEidS ZIdEe] @713 o9 AAFolE HAAstE 2000
ddl A7kA = Z2A $AS wA] Rk 28y 2000 ol 5 719 9]
weldgely e =Yg Fol AFSA R FasHA thFolA 7] Al A
steA e goAel did AT EAHeRE o|Foxa Ut
(Brown & Trevino, 2006).

Brown %(2005)2 Trevino, Hartman®} Brown(2000)¢] <& wi&
o2 gt &FEA #oAds SASH] A HAEE NEPew, 158
84 Ui s gy 222 QA ds 2 gjl#AE S8 A
o7 &SuE PdTs BT, NI gAtAE, A 2 A EA S F
3 =2 FAAEAdA ol dFs =gt A2 AYsAn
(Brown et al., 2005). Brown %(2005)9] #AHol& FAdox AwHm,

A, FHACE SulE AFL BT Qo o we FA4,

o

F44 52 Yo st Py £94 FFL A4 FHAEo|
JHE FUHoR $3 ntEy Be F ot qeRdE BUHES 3
e wath B4, R OANAE, 45 2 AR A g
JALEe &4 AUzt GREAYS Be FALS geld g@
Be Bel9osn Uag Fehel PHASA e ged Py
FeFE AL guise, FaE duzt ged Ee A P9
o] 2 71FEE AA AgelE AL S, 1 e Aol AMsts
AL om@th 2 AdAe Put AEge @ o] 139
dapeol feH0A oRE WA A74sm, hE APl myel @
oS Afd 9t 3AR A4L slof @ AL elm @t

(Brown & Trevino, 2006, Brown et al, 2005, Trevino, Brown,
Hartman, 2003; Gini, 1998; o] Al 2009, #<1-&).
o] ¥t Brown 5(2005)°] Ae|7} 7H dnts)l wof Q7= A R
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Hat, 94e, 2019), &84 o g Jid Fole A=Y HA
of metA thestth Hosmer(1994)= 29 7F FALEC gk A5,
of AphA S 9% v HiF AN, B =AY FAAL
TS VxR 3 &84 a0 FAHEE vE o=
S AFshe FAHolgtar skl e, Ciulla(2004) = thE
At EAA R AdgE AT diste AAE VMRS FEste A

A gt Khuntia®} Suar(2004)= A3 43 7] H9

EE
| 598 1w e A6y 3 499 R FILE A2 e

)
2,
:Ll
[
o
RO

o 1l

AC)
Y
b

AC)

Aeha, A} Aol d o Aw wolgoln], SRR ol % A7

S Lo5a, FASA dElFe Aolgta stk 18al, Sama®t

Shoaf(2008)& glt] ~2~27F =934 gajda 453 Alas zk3a 2
/L]O] 5:;5} 121,] ,34;9 /\]/\91_0_ t‘s(}:/gl-}\]y]# H]

2t 3o, Gini¢t Green(2014)& oA A A

& WA gy, A% 5o At AEA AGe olgat B
b stgieh olslel Ful shabEel AgelE

3 4(2010: 185)2 “F-stA oAl o
A JALAA gl ZF WollA A &AL &
AL sk AR ekglen, ydskel 3 of 4(2020: 104)
FHAez SuE AEL HAFT WA &4 A5 FFL 1
7] 98l AP Al =8-S ks A7

@ e dels Ausnd oo (¥ 249 2o

(
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X
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o oog P
> 2
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O
= >
>,
= -l

[£ 2-4] %24 A4 g sx2 Qe
s A A 9

U7t FALE gk A, 259 A4 »E8e ¢t
=|  Hosmer H A B33 A, B F=A9 :,Lxﬂxm Ak 528 A
<] (1994) 3 23 2o sz 3 S84 Q9o FAAS nigto
g Al Fed e A st B A

o 4

=

- 95 - -':rxq :‘,_"I ]



A A 9
Ciulla | e Awrel =943 a2 Agets dete A2 7}
(2004) AEE fistes 4

Khuntiasl | Ae] 9193 571 %ols] S4& /AR A b4

Suar(2004) | & =4 8 A94L AT JE A4

L | Ed 222 A4 9% 4 gEAE s pEdeR

BroWn ¢l o gge wolFu, 4w A% B3 0 o4
2
PO | age w2 TAQEAN oA AEE Selshs A

Aok TAUEe oAg AR, ALY Folg o7
Northouse _
% wolmolu, THNSY o3 BE HHAE woFw,
2007
P00 eqaa gaze 2
A0 Axust BUA FAAS A% AnE A5 A
S o) sa xxe) ged AAUS RAAE O EES
Shoaf(2008) | _ .
T fdA
Gini 9} JarAd, 22 FRLEANA dFE A= BH, dF
Green(2014) | 5 #d7F A3 4 #8E& o] &3t WA
e g | PRI SEREl T A% el & A%
° 3 A, s 24 Weld A5t A A%
= (2010: 185) o Azay Bess An
%_—_
N ﬁ;};}g AL FHHoR SnE Y4B welFu WA f¢
praNe)
°()O Ol g9 gz g w27 98 Aage vee S 2
1104

A4 APATE v A7 A

“
al, 2005), 8] Aolx] &2 Fs Ad5HA T FH44 dFHE 209
gakS 7 AA A ™ (Mayer, Aquino, Greenbaum & Kuenzi, 2012), %2
TALE] A5 Fotsta =Yt st T e84 dF34 8l

7] o3 3t} (Neubert, Carlson, Kacmar, Roberts & Chonko, 2009). ©]¢} #
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Trevino, 2006; Trevino et al., 2000).

o]21gt Brown (20059 &4 gyAd dig 7id Folx =&
=g Al =y Al #EA s B2 s 9 &84 g
gie] 71240 FAALAE JdAHI Jdri(Heres & Lasthuizen, 2012).

o714 =yl AbEE durt A1 &d4 54 R =84 dE,

3
JAAA S ol g3te] FHAENA Pde] AL noFE AL B
M, mE Aol B A By ssEst 24 FHAE B wdo P2
AL el A wES NS 98 G2, weld Fagel o
Az 0 A%, AR A 71ee Be) TAAEY gd AAE f

E=3l+= A o]t (Trevino et al., 2000).

15742013) % FFx2e &84 gy &gk AFolA &2

A gdie AT ‘=Y AR ‘=g HQl AR FAAEHE
| Adsitha stHA], T3z H3st &84 2gAde Ade=
Q Sk o], ALsl A AR AAE AASAY. I = AR
29} ‘}%94 1741% ZEFJr I WEEY T2 #AeH, 279 AL A
S VA ER M2 B[S V)
| &k

AE 2gst= Mol th(HEA, 2013)

olelol = & A uAHY FAHLALE e HAo wEA v
Al AAE 2 Q. dE 59, Kanungo®t Mendonca(1998)= 2]t 9
71 Folst Y A=, adan SAS &9A guAdY 48 AR
Htow Khunita®t Suar(2004)+= 214 gtile] dagd s 57 %

E4o®2 FAAET st T3 Zhu, May®l Avolio(2004) = &2 4
geael B9 e b Ag gAY o e FaAl s Ago
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2 FAEYG 319921, Resick, Hanges, Dickson®t Mitchelson(2006)-
214 gu4ads gde EA4F JAA, S84 9, FeAe AE F
, E71, et dge 949, &3 A AR FASAT

>

1) FF5AE71e] 99
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)
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e
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>
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o

F&8-A5 7] (public  service motivation)
71k Aol7t U&= ve FRYEe AF 5715 AwWsty] 98 e
o] X 7ol tH(Perry & wise, 1990).

Rainy(1982)= & & H-wolA A3}t

N

Agrel 747 B71E ‘ezt Qe FA) WrkstuA &
g, RS FFRAE ST BRI 2T T TR
o) FAHQ Bl thE Aol WIEE

A= %—/\}%%Oﬂ g ¢
Hop ddis oz wr] o
o] Tag tietA 1Al

Perry ¢} Wise(1990)
ATeATHedf, 2018). L&

a7t 23 4 v A9 oh(Rainy, 1982).
= S Hx= FASAIAA
A

= 45
A 2t AHSUA, FFEAEIY AEE FE EE 248 B
FaAd mge £ F/d wsas A gFelsn Fostdn

(Perry & Wise, 1990).
Perry ¢t Wise(1990)¢] A+ ol%F &3 &As 7]
o] AAHA, W AEC] F3&

s a=s Brewerg} Selden(1998)& &
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ghbar ®gkrh(o] 8], 2013). Rainy 9} Steinbauer(1999)% &3 -5-AHg 7]
o] Jide B FFste] e AtErIE AR, o7h A9 TEAY o
ofol olupAlsty] 9 UwkA ol o]EHA <l &
Taylor(2007)= 7§Qle] ARl 7]ofdl= sl EdsH sh= &7159
A ekar Qe o™, Vandenabeele(2007)2 33 8As 715 A7
x| ol #AE xEatar, o & AAH =49 o] #AHAE zta,
0] A4 urin FEstem V1S Folde= AdE, 7HAw
gtan A olstgdth. ®=3, Perryet Hondeghem(2008)2 & &-%-i-ol Al
Abgell disto] olelH =S FH ki Abae] bl dAlst
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71elH, =7tk A3
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(2007)

I &

Vandenabeele
(2007)
Perry <}
Hondeghem(2008)
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!

(2010: 24)

(2016: 198)

(2018: 1146)

P AYATE vgo R A7 A

(2020: 74)
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T A (Houston, 2006).

1 (Perry, Hondeghem & Wise, 2010), == Algho] 714 4=
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=
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ij]
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7] FERT Fe Ao thebhvh(e] 25, 2005). el T

= Aoz veu(d, 284, 2016
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, 2013).
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MAe] 8oz AkE AA QIt HA ] T’ ‘FE T2 o
sk A, 54 ols|dA &% %‘% %Ei StohH(Perry & Wise
1990). <

< AET F YA s, ‘5 oA S MRS E stoa AM3
A ofE Bt FRE AA A Xste ol HAE dREE F A
A eElF7] wEolvk(el 25 2005). whebA el A A Ao
Frolste] A Ao g2 7HA] e dE ot A2 srgta @
(Perry & Wise, 1990). Z18]a1 o]gjst 3tel& 22 oleld ¥ #1738
Aol & ZFxeavs HolA ywA qH A, AAA 23 zpol7b vk
(H=E=Z, 2017).

o= HA A TS TUAIIL T Loz 9
F5 dAsl o3t F7lolt(Perry & Wise, 1990). Perry<}
Wise(1990)= ‘&9 olefdl izt BAF &5 7FE dd A< HA

712 AR e, ARl

&
E

1__ 1_]_
# 43 A%, A g9 FPE

T e 28 Welzy ATk AN ASA I F7R
= 5

AAA EE AR Qow FRE YEHA Eae Adse] B
2 ARAZE T e e EHTH(]F 2005).

nAmtem, 444 e Asder Bagel dttn A4HE A4
Aol 7oA s Brea & 4 glem, 2 got Hele df

= 4] (patriotism of benevolence)' @} ‘4 # 2] A}3]|4 F QAo wE A A
290] gIth(Perry& Wise, 1990). <1714 ‘el ofzalolet A =
HoA By mE ZAZA s|EAo] L35 Eolol sl onlo|A ZH
o W@ We Wele A4S o v A rH(Frederickson & hart, 1985)

o] 3 Perry(1996)= ata]d 9S =47 93 oA S o

- 33 - A L) ¢



ki3

_?4

skl

=
=

A&

A
&) (commitment to public interest), A4 4 =}

=213
=1
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[¥ 4-1] 947 aJAE8H 23

qE
1 2 3 4 5 6 7 8 9 10 11
o|F 9 r] -.038|-.006 | .711 | -.108|-.124| .000 | -.048 | .012 | -.018 | .206 | -.023
ol F &2 -.2341-144| 801 |-.064|-.064|-.005|-.064|-.031|-.052 | .065 | -.047
0] 9 =3 -126 | -171 | 786 | -.147 | -.036 | -.044 | -.025| .009 | -.015| -.010 | .034
ol x4 -1241-201| 767 | -103 | -.071| -.054 | .076 | -.071 | -.019 | -.167 | .052
o] F =5 -.197]1-134| 678 | .026 | .000 | .006 | .130 | -.039 | .027 | -.216 | .053
Ardd] 0232 | 126 | -.267|-.011| 171 | .050 | .385 | .147 | -.120| .235 | -.007
A5de2 704 | 128 | -178 | -.045| 102 | 123 | 183 | .093 | -.077| .269 |-.005
A543 087 | .064 | -.065| 214 | .005 | .114 | 098 | 197 | -.042|-.032 | .196
A5y 670 | .051 | -175|-.007| .005 | .158 | .160 | .182 | -.140| .195 | .114
55 283 | 013 | -.120| 062 | .054 | -.020 | -.038 | .003 | .241 | .326 | -.019
Ardl6 694 | 155 | -.185| 025 | .139 | -.047| .016 | .066 | .104 | .299 |-.022
A5d97 724 | 076 | -107| 028 | -.058 | .075 | 137 | 125 | 077 | 224 | .027
A58 o621 .093 | -271| 114 | .098 | .119 | .056 | .123 | .030 | .378 | -.060
Ard9g 72| 116 | 035 | 140 | 176 | -.038 | -.011 | .054 | .083 | -.174 | -.034
74910 786 | .093 | -.040 | 154 | .096 | .095 | .028 | .047 | .129 | -.151 | -.078
74l 816 | 133 | .011 | .109 | .087 | .078 | .012 | .018 | .082 | -.130 | .022
AF4912 623 | 053 | -.158 | .009 | .101 | .133 | 212 | .267 | -.027 | .169 | .063

QA AL 253 | -.034 | -.062 | 087 | .077 | .194 | .130 | .700 | .128 | -.081 | -.009
QA A2 211 | .076 | 035 | .190 | .181 | .066 | .042 | 813 | .118 | .074 | .046
AR B G FATAS 266 | 091 | -.075| 132 | 138 | .049 | .156 | 765 | .083 | .183 | .004

A7 #_ 2A A1 J13 | .047 | -.049| 218 | 108 | 774 | .010 | .140 | .084 | .010 | .011
AP E_ 2242 JA29 | 053 | 019 | 184 | .041 | .800 | .039 | .037 | -.018| .090 | .069
A& 243 163 | .064 | -.055| .197 | .008 | .840 | .045 | .093 | .078 | .132 | .035

A& AAZ UL 143 | 088 | 259 | -.018| .004 |-.032| .199 | .041 | .088 | .094 | .705
A& AAR T2 035 | -.049 | -.064 | -.014 | -.031 | -.019 | .120 | -.006 | .148 | -.001 | .824
AN E AAATY3 | -.087 | .068 | -.062 | .023 | -.131| .171 | -.005| .010 | .212 | .009 | .758

Q7R A A AL 043 | .025 | -.014| 034 | -.085|-.056| .251 | .069 | .694 | .153 | .206
AAA B AP H A E2 035 | .052 | -.020| .098 | -.041| .133 | .081 | .086 | .790 | .012 | .177
A B A HIES 133 | 064 | -.022|-.052 | .080 | .048 | 170 | 115 | .747 | .016 | .083

YA E AgeAl 178 | -.077 | 143 | 138 | .067 | -.054| .716 | .009 | .166 | .113 | .056
YA & A EdA2 A75 | .020 | -.037| 081 | .149 | 121 | 730 | .253 | .183 | .078 | .160
A B A EA3 150 | 075 | -.022 | 096 | .097 | .059 | 776 | .08 | 222 | -.031| .138

87 el 152 | 865 | -.130| .027 | .007 | .016 | .021 | .008 | .012 | .021 |-.007
47 Fe42 092 | 871 | -.139| 055 | -.045| .071 | 035 | .025 | .023 | .030 | .025
47 H43 103 | 799 | -.065| .007 | .141 | .003 | -.030 | .019 | .030 | .086 | .032
+97 g4 051 | 911 |-.083| .084 | .004 | .034 | -.016 | .015 | -.009 | -.024 | .005
+947 ge4s 118 | 896 | -.125|-.008 | .016 | .018 | .024 | .051 | .000 | .035 |-.019
&4 H46 086 | 915 | -.086| .044 | -.020 | .016 | .050 | .010 | .023 | .005 |-.012
474 Fu7 100 | 528 | -.020| 145 | 309 | .068 | -.033| .039 | .144 | .036 | .127

IFEAE7I_33AA3AEL 301 | 048 | .007 | 304 | 215 | .118 | .098 | .058 | .101 | .649 | .108
IFEAE7_33AASA=E2| 294 | 085 | .039 | 341 | 280 | .147 | 124 | 058 | .082 | .648 | .093
T38A57)_33AASAES| 218 | 076 | -.023 | .396 | 238 | .248 | .104 | .140 | .138 | 512 | -.008

3387|544l 130 | .082 | -.117| 806 | .136 | .142 | 045 | .070 | -.037 | .143 | .023
3RS 42 090 | .055 | -.105| .765 | -.006 | .121 | .080 | .126 | .079 | .150 | -.041
3337|5443 067 | .085 |-.100| .795 | .196 | .206 | .067 | .091 | .016 | .033 |-.007
3B 5444 150 | .053 | -.119| 709 | 343 | 199 | .111 | .089 | .015 | .095 | .025

FEFEAS AL | 191 | 056 [ -.055| 203 | .810 | .068 | .098 | .075 | -.042| .149 |-.052
ZIEAEI_AEA2 | 129 | 078 |-.085| 127 | 856 | .043 | .120 | 161 | -.044| .094 |-.082
FZEAS) A3 | 145 | 074 | -181] 227 | 781 | .042 | .092 | .132 | .031 | .126 | -.072

5% 6.392 | 5233 | 3.393 | 3.278 | 2.771 | 2416 | 2.263 | 2.204 | 2.123 | 2.113 | 2.021
ERELED 13.044|10.679| 6.924 | 6.689 | 5,655 | 4930 | 4.618 | 4498 | 4.332 | 4313 | 4.124
A% 13.044|23.724|30.648| 37.337| 42.992| 47.923| 52,541 | 57.039| 61.371 | 65.684| 69.808

KMO-=.898, Bartlett's test x*=12391.445(p<.001)
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Ao A5 Fde] 785%, o1/del 21.5%= HAdel Bkt A=

745 507 37.5%= AlY wkil, 40t 27.9%, 30t 27.2%, 20t 7.4%
#oz vheht ge3o] Ak S A9 tEol 674%2 MY Wk

a, oisked ol 25.7%, AwtE 44%, 1 o|st 25% wOoE UEM
o 2EAFE 20730 wwke] 31.9%® b @okar, 10720 wRE
26.2%, 5710 m¥F 20.0%, 59 mIRF 13.6%, 30 ol 84% o=
Eluith 259 AS 470l 449%= b Bda, 37 30.1%, 56w
11.9%, 2% 10.6%, 15 25% o= Yelwt. Ao 4§ A2 o]
523% = 71 Weka, 714 39.8%, diEA 3.2%, G494 2.2%, #HEA
2.0%, ¥4 05% o= et 5] A A rtge]l 63.2%
= 7HE weka, AFAntdATFEE 29 12.6%, ekl 4 11.6%,
A 89%, 71BF 3.7% wo 2 WEH.

[¥ 4-3] AFEATH EA
T2 N % T Hs %
A A 405  100.0 = 10 2.5
JOR i 318 785 2 43 10.6
R 87 215 AF 37 122 301
200} 30 74 45 182 449
. 304 110 272 5763 48 119
400 13 279 &) A 8 2.0
500 152 375 AHEA 212 523
1% )3} 10 25 4 742 161 398
e AudE 18 4.4 24934 9 2.2
S gE 2713 674 AEA 13 32
e o] 104 25.7 R R 2 05
54 wlgh 55 136 A&7 nh 256 632
L. 57109 81 200 &  FAAIANE 36 89
o 10720 gk 106 262 0 0§ AFARE 51 126
207309 ®lwk 120 319 A Ae|duji 47 116
304 o] 4 34 8.4 71 e 15 3.7
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Abstract
A Study on the Effect of Work

Values and Ethical
Leadership on Turnover
Intention and Job Engagement

— Focused on the Moderating Effect of

Public Service Motivation -

Kim Seong Ryul
Department of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

Recently, there is a growing need to manage the turnover

intention and job engagement of organizational members in the public

sector due to the weakened awareness of lifetime workplaces and the

government policies to promote active administration; in fact, this

need 1s creating a demand for total in—depth research on these

influential factors. Against this backdrop, this study set out to

investigate the effects of work values and ethical leadership on

turnover intention and job engagement among the members of the

Korea Racing Authority, a representative public enterprises in the
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public sector of South Korea, and also the moderating effects of
public service motivation on their relationship.

For this purpose, the investigator set work values (work pride,
organizational interest, economic income, social status, and career
development) and ethical leadership as independent variables, turnover
intention and job engagement as dependent variables, and public
service motivation (attraction to policy making, commitment to public

interest, compassion, and self-sacrifice) as moderating variables.

The analysis results were as follows:

First, the study investigated the effects of work values on turnover
intention and job engagement and found that career development had
significant positive effects on turnover intention and that work pride,
organizational interest, and career development had significant positive
effects on job engagement.

Second, the study examined the effects of ethical leadership on
turnover intention and job engagement and found that it had
significant negative effects on turnover intention and significant
positive effects on job engagement.

Third, the study investigated the moderating effects, if any, of public
service motivation on the impacts of work values on turnover
intention and job engagement, finding that it had partial moderating
effects between them. That 1is, attraction to policy making,
compassion, and self-sacrifice had moderating effects on the
influences of economic income on turnover intention. Attraction to
policy making and compassion had moderating effects on the
influences of social status on turnover intention. Compassion had
moderating effects on the influences of work pride and social status

on job engagement.
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Lastly, the study tested the moderating effects of public service
motivation on the impacts of ethical leadership on turnover intention
and job engagement and found that it had partial moderating effects
between them. That is, attraction to policy making and self-sacrifice
had moderating effects on the impacts of ethical leadership on

turnover intention.

These analysis results have the following policy implications:

First, the Korea Racing Authority needs to actively push forward its
effort to satisfy the career development values of its members, such
as more opportunities for promotions through the increase of
high-rank personnel, the activation of a voluntary retirement system,
and new institutional devices to replace promotions.

Second, given the positive impacts of work pride, organizational
interest, and career development under work values on job
engagement, the Korea Racing Authority needs to make active use of
these results in the management of its organization and human
resources.

Third, all the leaders of the Korea Racing Authority need to make
active efforts to develop and exercise ethical leadership. The Korea
Racing Authority should supplement its promotion systems and
curriculums to increase the level of ethical leadership in its leaders.
Fourth, the Korea Racing Authority needs to introduce a curriculum
for public service motivation and ensure its consistent provision to its
members. In addition, the level of public service motivation should be
included as an assessment item in the recruitment process so that as
many applicants of high public service motivation as possible will be

attracted to the organization.
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Finally, the study discussed its significance and limitations as follows:
The study holds its significance in five aspects: first, it empirically
tested the effects of work values on job attitudes, which were hardly
addressed in previous studies on organizational members in the public
sector; second, it examined the influences of ethical leadership at a
public sector organization that was not covered much in previous
studies and demonstrated that ethical leadership could improve the job
attitudes of organizational members in the public sector; third, the
study set public service motivation as a moderating variable and
partially tested its moderating effects contributing to the expanded
scope of future research on public service motivation, fourth, the
study set turnover intention and job engagement, which had opposite
meanings, as dependent variables and addressed them synthetically,
offering favorable implications for the management of an organization
and its human resources in the public sector; fifth, the findings of the
study can serve as basic data in future research on organizational
members in the public sector.

Despite its significance in these aspects, however, the study has
limitations with generalizing its results across the entire public sector
as its research scope was restricted only to the Korea Racing
Authority. Other limitations of the study derive from the possibilities
of some respondents giving answers opposite to their thoughts and
the failure in encompassing all the diverse members of the Korea

Racing Authority in the study.

Keywords: Korea Racing Authority, work value, ethical
leadership, turnover intention, job engagement,
public service motivation

Student Number: 2020-27258
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