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AL 78.2 12.2 5.4 6.9 6.9 19.7 6.0 7.1
W T A 5.6 55.8 3.7 9.9 35.4 20.8 6.8 12.3
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Abstract

Issue analysis applying text

mining on COVID-19

Song SungHee
Department of Preventive Medicine
The Graduate School

Seoul National University College of Medicine

This study was conducted to identify problems associated
with COVID—19 from the point of view of public health and
society in South Korea. A total of 23,463 postings was collected
on the knowledge—sharing platform such as Naver Knowledge IN
under the keyword 'Corona' from January 2020 to March 2021.

The collected texts were broken down into morphemes. After
the pre—processing, we used the text—mining method to analyze
the data. Frequency was measured by analyzing word frequency,
and topics were classified wusing Latent Dirichlet Allocation
(LDA). The co—occurrence network of main keywords in the
text about COVID—19 has been analyzed. In this paper, we
analyzed the public opinions and emotions through sentimental
analysis.

We present three categories to analyze online postings related

to COVID—19: the social, the public health, and the legal sectors.
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The public’ s concern was geared towards employment, making
wage a main topic in the social sector. The suspected symptoms
of COVID—19 were one of the main interests in the public health
sector, while in the legal sector, the governmental administrative
measures gained attention. We discovered that most people had
negative feelings towards COVID—19, and in the center of the

emotions lies pain and fear.
keywords : COVID—19, public health, society, text—mining, topic

modeling, sentiment analysis
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