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= o X
1. AgE+ SHEH ¥F AL
AFTH BRFS A AR wE MUAE AvAAl s Zivko] of

Ytk S3FS wE MBI o]gat 3 (Rule in Use) ¥ =x14He] 28 Alof

[‘-{o

of Ak Al A7A] 71 UF-3heto] RS 29 33 gl Al A4
gt @2 EAlOA AR T4 ZHEF] AR Yol gl fHT 2
o] =A AH= g9A A WSl 7, H4S arAl@ T (Dempsey, 1996;
Rienstra, Bakker, & Visser, 2015). 12X %F 213/ ZAEF 719 A4l
T2 w53t obd FRAA VI 52 VEdAE ERte] 71 W
FANA HARoy 39T (Cannon & Summers, 2014; Isaac & Davis,
2014). A AMdAae A 7143 7€ 719 e olal #Ag v 58
= 1] AR AHIA w4 e WAls A4S o (Cannon &
Summers, 2014).

AGEG SALE GA Aulzel @ul 1A 2AS Hasty

o])

Ao
g e Ausg ATAG gA Auze FA AL AP A 2A,

2RlzE 380 Akt

v AR, ¥9 =

&Y
ol
K
oy
o
i
0
ot

, 2R

(Dempsey, 1996). =

)
s

Fo A AR @A, vt AR AY, 3E =
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(Surge Pricing) & 8.9} &3l wet 22 7}

AH

=]

etel w

0

39 Th(J. Hall, Kendrick, & Nosko, 2015). 78|31 $HE= €4

<

7F5 ©} (Cramer

©
=

942 §8 (the Capacity Utilization Rate)

=95
5 =

RS

& Krueger, 2016).
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7% Hlgs Y < 3T
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= 2g BAow Wtk old we ey gL AT
MRS EAE )9S AA AMAseA of| F9 oM, oW o
AR 4B ol g WEE AMdast 7129 AMdAL ofHa o)

ol
i)
M
o

f

1o

Z
=

o

Ul
©H

o

<
o

b Qe AW aEa AnAzdA AR 19 o8] BARENA
Fol Ve Pu BT ATko] Avht Wl UL W vobh B Fol
Aol B He Aol wAY gl B Gbd Avdat 987 olel

g ATALE AFTFEREANA ZRF VIo] Feigel wE 2ebA= A

O_u
1%
2
2
1o
)

offt

2~
X
E
—H
a
%
rE
o

el AS, A, HEYIR 3
o] &3 MMUAE o], o] AEEe He 3te Aot Iga e 7
AHEA BEol A% A% Ao A=dEA (TAD: Institutional Analysis
and Development) S Z8€& Zolt}. ¢ FAZ 2 Kiser & Ostrom (2000)

HEo] YA AWML Fol ATS TR 9]

ﬂu:

o] AAIg A& A

Fung(2006) & W1552] Fojo] gaedAE AEA1Z4 ol

2. & AHEAS Al HE

HEA A= AWds JHE o8 dHE yrARl BE ATl

okl
okl
X

A F2 AS, A UEYA A 2 Yy (Exworthy, Powell, & Mohan,

1999; Klijn & Koppenjan, 2015; Meuleman, 2008). #& oA A= A

Bdae 334 2R, $HY #He 4T W 47

—

EEEREEESE
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ojETTh A AMdicM s dE FRE JH e LA 4R
K

A ol ot TH Azl gek AET AuAZ waeel x84 B3

=
20 EAelA FE qfAlZ o]l BA] AFle qFEstal Stk (Dempsey,

1996). 28A W FF7| o] BA] MU AS AH FFstE AHE 37)E o

Aek 8 ARe ol FEsk AR, PRt ANAE TEe ATHA @
o MZAEe] WRlolt SYAkA Felz AuAE ARG Fre 2

=
o 1 H& Atk (Dempsey, 1996). ol FA1] 42 74A 7 7Y FFA €]
H, A7 A A Ja T, A Foixte] dAlet AAE FAT ol F
HAG 22 339 T v AL 2uAe Mujag Azt Ay 3 S
497} deehA e vk Aol

2018; DeMasi, 2016).
T o] A= FAIZIH AHAAY HEjr EYAZE, MEYA A
HUEAZ F/FIPY, v52 gF29 FoA BA = S A7]#Q T3 A9

€3] (PUC: Public Utility Commission) oA TFA3tc}, FE3 A L3lo= AR
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AM =HARD A ALt FAT A3

il

HIE 3 ANE date] o) s @A)
Azl thekatAl Folsith webd PUCE AT ZAWdAgls 85 e HE
A AW Fxe & F A FALdLE FARY, FARRA, A
AP AAE 2EE
Aol v o8l

gl 19709 o] % &nAke] Y-S tiishs 2n[ARQlL Al=rF =9

o, Al ARl AL A e FF AL AA =

K

(]
ol
ry

AR S50 Fofstel AUES W3S FAwh 1

At (Fremeth, Holburn, & Spiller, 2014; Holburn & Bergh, 2006). 4%, =,

7heE, 719, 2nAh 2 olsjdAAl, Aol ol el V3 FE Aol

=

et AALS dHEShE A F83F &9 29 A 7S Zolulth(Breger &
Edles, 2000; Joskow, 1974, 1979). 778, 42&Al, Ay ¥ o} Sof &=

Wl Mez AUt fAAE S At (Rosebrook, 2019). Y& 5

TrAS s e dE qbel 3l

AL g Al Qlol AHrEAl 7HA S FskAd Al IEde she A

i

Al AWE S

fu
o
fa)
iv
)
>
ne)
_‘oh
2
rlr

LAY T AN By Az )

o
a7
z
O
2

ikgkar, oo HYl Aole REAOR WIHAE AU st

)

(Krueger, 1974). ofd W= gEdHo] tfix 4 AL At (Weir, 2011). 19804
] FLAE ok % ®IA] AH] A%l FHV(For—Hired Vehicle) #A%7}

Al E]o] Wa 5 At glo] w8 Al gAUEFALYE (TLC: Taxi &



Limousine Commission) | 553t Aoz 33 4 QIdtt. o]t +f
A ARl W g o] g3 ¥ 20119 FEolA FHV WAooz 288 A
Zedth. W= @A FHV aidetr]el 71E&e] rAleh FasiA &3 &
& 4 QlQlvh FHVE W& 71 At o] A ki, d7Ae] w3 334
ztol7b gl FHE AA 3o HIATIA = AR 279 780 BA
TAE FH3seh. ol 20099 VTC(Vehicule de Tourisme avec
Chauffeur)® 18] #AI7F kW g2 % vl5zek Asto| e, 782 el oA

AFTHERE B AY FA TN B 29

k]
3
2
5
1)
ok
o

BE o] A7 A% AMdacta 2Ha
olel whet obd AAT AT EAZ thed gol MHAL F Ak AF,
WESZ, A AMdsel 747 ojwl WAow ETHES FAGSEA? E

=HF 7192 3 AP Al A%

oL
&
o
=2
o
2
(g
rd
ot
o
N
>N
2
N
)
Ir
N
N
)

3.1 AETHTNS T ¥ AHAA BHE A¢
AT AA PG FHEo] ol ASS 7HAVIERE Fekstr] &l
22l = A E=EAYA (JAD: Institutional Analysis and Development) & % &

sttt IAD= T2 & Abd #e 249 qfFoly ol Y 294 =

A% AT W7

Mo
)
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SALS AU Yot (Kiser & Ostrom, 2000). McGinnis (1999) = IADE A
o &% A (LPE: Local Public Economy)°ll #-83}3] 9w, Oakerson and
Parks (2011)+= TADE AAI&Alel A -E-38F3lth. Bushouse (2011)= AW
2 72E Hd dFE viAs dY FI9o= FoA | IADY] xS
EdE uSAEE FAeH LPE= 949 ¢ goz, #83 gheA
© o]l wiAlE F 3, AFAES o] AMHIAE BHE F Sl Aolth
oltf FFALt FHAY Al AR w3 oR A ¥ (Ver Eecke,
1999). o] dATolA= & SHA7F otvtets, LPESE o] vl 2 7g kgt
BAE 7H Mulaes 5l FAI9 Aaglo]l IADS] A8 tide]l & & 3l
oz Azbel vk (Ostrom, 2010). webd 39 FA7F A% Hilss 8
oF 1 A ABjA Goel IADS] A& 7 e o] Aol & st
IAD= AWEA 729 54 WstE 2y)7] 4938t (Real-Dato, 2009).
IADAM &= A=E 552 Multi—tier) o]™, F& g doletal ok (Kiser &
Ostrom, 2000; Ostrom, 2005). 713& Aatet= JAFAAH TS 9 =2 9
& (Operation X+ Action), H&A® &= A2 (Collective Choice E&

Policy), &% A ¥ (Constitution Choice) =2 A 7§ =07 o]Fo]xn,

A9l AZ) AR a9 Aol dTe wAY. Geha IADE Ea| 42T
FEAFo] A AE AL WA UNsees AR B 29T
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oldf gl IADE T3 AMdie] 44 o= F
AWAse] oo FojsiAvg H2E ¢ e Aoy dAlE B Es] shal
t}, Bushouse(2011) &= ZAWdXA 25 #4] @9=
T AT FEYT AMEA s AWERS et A Q4

2 9k, AWEAE WMSAZIY ele AMdae] Wst g a) o4

oA = IADOIA Zi7iI=0]l AMdie] Fos) AE
Adeie wo] ALA A g5 AFHoR F46ka, IADS F54Q A
a7 Aol o7 A Ay 98 2913 22 Fung (2006) 9 ¥
FF9 A # EA (the Democratic Cube) & 2F&3F0] A A9 o] 3

EE BA359 ) Kiser & Ostrom (2000)-& 78 xHdwvich A7 245+

;

N

ol AEsA gk, AH

dzdA FAR 38 43 43 AAE 0% ARHoR Fos ws] JE

)
2
BN

Aste), o] AFoA= IADZF BRolFs AAAe & 188 nyjHth

rlr
>
w,
i
oft

3 sl TR T N

iy

of Al Aes & W A= A

&, % Avda Aol AF AT
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Authority & Power

Individual Education —
]
Communicative Influence E g
@ ] 2 u &
=] — .z — b o i
Advise/Consuit = 283 23 2 = £ % 55
2 25 23 E EZ T &3 S3
5E 28 i3 5 S% cEfeE 8%
Co-Govern gg &8 5 = .- % L g @ |k 2 £
= <] E
g ol [ it xwn o3 (]It} aw
Direct Authority ]
Agencies -
L L .
Technical Experti 7 Public / it
echnical bxpertise Hearings / Participants

Deliberate and Negotiate
Agzregate and Bargain
Develop Preferences

Express Preferences

Listen as Spectatm/

Communication &
Decision Mode
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3.2.1 AH &4 7€
oY FE ZAHdA AFelA AR FEHE AT, A, HEYAY
A HE2 Y= Zlol gxHolty (Exworthy et al., 1999; Klijn &
Koppenjan, 2015; Meuleman, 2008). & A FFoAA AT AHIAE= &

A Fiolth, B FH 3T W FAADR © PRaAe] oEshe 3

1>
o
id

AT AMEAE el wE P A

i
-
oft
o
=
ok
-
rj‘g
=)
o,

A ARG E S ARE b geld asAse] A% A8 glo]

ook 3 Asel wek AEN ANAE nde] R A4L olgr

ARt AR AMdsAE 18l Aol Fe Wsixelw b7 WAy

Low BT ARG dAwT olel we} 7103 Abse] e ol wAA
3}

YE A Fojsh= ola|dARS] A A7 AtfA o2 wo] dojtt}, o]
25k A AAAe] EAS o3 2ol AElskdti(Meuleman, 2008; Van

Buuren & Eshuis, 2010).
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[ 2] AT, UENA, AF Adxs] 54
Ad 2 F A% YES A A
7124 44 A9 (Power) 33 (Reciprocity) w3 (Exchange)
g 4% 73 (Rules) 4% (Collaboration)  7}2 (Price)
T9 7HA &3 4 7HA R
4 Tz AR zxd, 44, 1 HAEY A3 A B4, 3ol
yAH x4 = &3 A F 9, edoldA, ", A
sty Frelg x4 o
x4 &9 WA aHgA, -4 s A, wAd, N AT, g4
v} A
AR 9% 35 Al A YELD BEY Mul A AgA 5 8t
.
A ol B A A 3}EY A, Azt
39
e A T e Jyg A s wE  E Aol st
A A, o F d A v
G
GAHEA T ARt ¥ I1F A

dat FolAEs Aue BA9 yoR i o] o
AgHolnt. A% ANdat BFAHolAT Han Fae] dAUZA 24
Fol7h FaE QAR FAE AF ANUZANME FFT o] BAT,
YEQIAAE oid Fol 2FEe] @ Stk ST A ANIAE 74

71l Zholst NI 7HA A ek dAdell ffsf o] Folxltt
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ANIAE gEsts Aldg Ao Adng @ 2 <
%, A%, MEAS) AdA GEA AR 3] A, mFe] w8 A9

HPAE 0 FF ARUAE AFath AGwAL {4 Aol E

N

Eo @y FAE 99 14 AY5 28 A4 RolE FH LaA9 2
o A5 FAIth uheba] o] Abgre] Hisl BT b Fmsh of Ak

= A4ds 7H FA O wet AS, A, HEAR 722 < 3tk

AMds mE A% A% HES A

Fo 4 24 39 o

A R F T AT HENE =9 A4 91939
Al EA EERE v g A e R

L oAt sl SFAAY A4z, A8FE; YIAFAIG 9] W #wE WE A10%, A18%
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(A

& B 2e IE #AE AR A-Aom QA AYste] Aeta ok
oA AbEE 20119 8 AR ARAL o] $RE] 20189 o] A7HA] &
Ao AFFFEAE Al Ad otk 759 8A] (Yellow Cab)= A
F79 gxd AHIE AT AuE A Krueger, 1974). 22y 1980

G0 A ook FER 7b5d FHV (For—Hired Vehicle) & #-3Jo] 3¢
A Ao Ad] = dd2 9F3kE v (Schaller, 2007b). FHV= W3
o] 9] Agto] ¢lo] TLC(Taxi & Limousine Commission)®l] S35 sb4
3 F AT s 20119 GSelA FHV WA oz $-3]ste &35
Akl $HE F2A FHVel sidatzlel 7159 A9l FaskA 23
S @ 4 20tk (Schaller, 2018). FHVS] W3 47} AldtE o] Q1A &9k,
AA2 w3 33 Aoyt e e AA o] e FHE AR
78 75 9A fAE 9 ekl th(OfficeoftheMayor, 2016). whebA
20189 A7 7] M7A] W9 e FF o] BAl A eA] Bl
=3

N ARz dedoke e Ag 5
v el A Sujel o AV HEDL ohE AR PAse dew

x2

Yol Atgl7F thE Aotk (Tiu, 2016). 7 = WHA=S] o 34& ALEC
I ARFAHEZTF A 2 W e Qlo] Fast Fa Ao,
S T3 A= Y] AES B3 3 Aol F55te] e HS

1} At} (Rosebrook, 2019). W@ A= w% A= &), 5%, FHV, 2}
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THERE 59 #EE 5H A7) (Independent Regulatory Agency) <!
dA= FF A8~ A3 (Maryland Public Service Commission: PSC) 9]
PSCE= ¢ 93] (the Commission) 2+ 374 2 ¢ (the Staff),

& & AAPH A T (PULJ: Public Utility Law Judge) 7F 242 9191, 3874, AFH
SO AUskS BHsI rh Aoz PSC @ o] oA A9 o
A =% 7 A8S destal A AEdS #e @ (Public Service
Commission of Maryland, 2018). 228X 7 S QA3 7} 4] FaF 9 9ot
stal, Ask= d Qlol ofe dLAEo]l AE AAsta, o el thekst

ojsfAAAY] FE BT ol UEHNL AWt (Sur, 2014).

olef wet & AFe= A AT AL, 782 A ANdA, WdA
tE UEYT AMdagts M-S A5k, oA AAS A AR

Aotk & Aol A Al s

Al W= Fo e AEshdaAM qAE s g w4 AMdEAl

Mo

AR 78 HES Hudt & AbEldA s 20139 FHEZC] As
K3

A ol wASE el AR 1k 2A7} olFoW AE B

1

stlth YRS F AL AFTH FAF Aot PSCY BN

—

23 o35 thHE PSC Case No. 932579} PSCe] #&3ojehi= bt o 3

6 the Md. Public Utilities Code (PUA) §1—101; the Code of Maryland Regulation
(COMAR) §20

" In the matter of and investigation to consider the nature and extent of regulation over
the operations of Uber technologies, Inc. and other similar companies, Maryland PSC.
Case No. 9325. (2013)
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#A® A2l COMAR Title 202 7§1A83st= RM 55°, 7183 WEdA= 937}

PUAZ 7lA3st= SB0868Y 4lel7t tiAteltt gl 78 Al AbgloA =

o

AlZsk 5§ T8 A3 7 2018Y FE AAHES A

FAGI) ol A7A ) AV A EAY,

2011 $H7}F 3

o

stol AFTHENE

4. A SAF B AW AR Y B4

411 $HY AM& A& HA
AMEelA HE 20139 69 B AuaE AR,
2013). @9 rAl 71#old HELEF (o] HER) 9 AeAlE #A W
Feol mulE W] AU A giAE otk (A, 2014). 1493F @

2 3

-

He AES SER} e 20149 79 JEY 58 B3 f4

.
oz

98 FAs: A AYSIE AASAT (A8, 2014). o dE §
M 20144 89 BASh fAbR S0 A2l $Helne quAg Ag

B, 2014). MEA= FHAAE BHoR 4 A FHIAAE 11

8 Revisions to COMAR 20.95.01 Transportation, Maryland PSC. RM 55, (2015)

9 Public Utilities — Transportation Network Services and For—Hire Transportation,
Maryland General Assembly. SBOS868. (2015)

19" A Local Law to amend the administrative code of the city of New York, in relation to
conducting a study of the impact vehicles for hire have on the city of New York, and
authorizing the commission to establish and revise vehicle utilization standards for high—
volume for—Ahire services and to regulate the issuance of new licenses to for—hire
vehicles, Committee on For—Hire Vehicles, Int 0144—-2018. (2018)
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W zASgon, fmmeote] AUAER BT

2014). 1ES FAANAAS A S @ k¥ AAE,

24890 &7 A,

3har

hs

EN R

o v A} WEewAed wE Ak de] Hal o 2ARE o FH (3

W& B, 2014). 2 2 pHe HEN, AeAl, 8A] #ARREe] v

gAZo] Sl A A A AAGERF L5 A AP

4K 20145 o8 A, 2014). ©] /A Ske] &3 ol

74 FAFEARE AR B =4 2 Al e AAdsglen, o] gt

e F38 ZA AHS g8 ARSIl gE Aax

Aeh U Botth o5 Weke o7 glo] BF ol
%

9932 E9sta(eln]ed, 2015b), 20154 5¥¢ E3| =

o
=249 dx 39 2y S

MAEALFAIN S ol w SuE A

¢ I otelAEEA], e} Ak

o
dl TS dis dETE dAE JlaRu @ zddgtel 2E, 2014). M=

2015 29 AMeAlst HEH W VA TEAE

2015). AW ALAS FEFE fHe] $2A 07E =
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4.2 & A AWdA
421 $HE F&oMY ZRF +9 A4
=3] & w8 BAl= dE97 (Yellow Cab) 1], ol= 78] wj3]
Al (Street Hail TaxDTh o]glel® o] ZAlelA = ZFHA (Livery) H+=
FHV, =58 A (Black Cab), A7 w37} & &%= FHVS 1™1740] 3

Fa2 itk (OfficeoftheMayor, 2016; Schaller, 2007b). ©]% $H = FHV =

off

sz Y] AHEgith FHV wWel= FHV 23 3Ah 57549

TLC(Taxi & Limousine Commission)®] S&H|E Wi A& 2= 7|+

Jow S23F = 9l9lth(Schaller, 2015). LHAEE W& A g glo] 9F
71%q dom FHVY £4dx& 93 4= 9t 2011d 98 = o]d FHV A
=5 olgd AsAHES FHVE TLCO 53kl 1 =dholu= FHV

cglol 2 233st7] Al Z3 T (Office of theMayor, 2016).
& Ao Al AAE 2018 TNC #A7F AHE 7 74A] o] d3tE o] 9)
ATk $H7F AAZE o okS wky] wlFof, FHV S} BA] Aol & 7F2W Al -

o] AlgtA T2 Al FelA A AT (Schaller, 2018). BlAl= 2%, 714 9

{r

o] o] FAE WAA, $THE XY, 7 T AL BE tACA WA
Aek AEZAL 8], 7 GelA B FAE kAR e E AL BE
AN A A= AT (Gregory & Halff, 2017; Isaac & Davis, 2014; Matzler
Veider, & Kathan, 2015; Mims, 2015). +Hi= TLCS 424 #A] #e] ¢
e B8 AAEe A= duEsste]  Uy-gelddti(Calo &

Rosenblat, 2017). $HE= QAEUYAMB]AA F3]AFASP: Internet Service
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t}(Shah, 2012). o] wa}

o e
% A5y

L
=

Fol ¥3S wbA] 9k3kth (Goode, 2012). 20134 12€ w8

9

~

o] v7tA] &F F A1 (Price Gouging Law: NY Stat.

7 2

7}

H
G.B.L § 396-r)° $nt 2X]7}

o
T

2.0
e

HE HF Q4 (Surge

Pricing) 418 Fo =2 29}

= A

5

yo] Ay

T
=)

35



=
of the Market)o] WA uw] %3+ 712 (Unconscionably Excessive
Price) & AB|AfollAl 273t A= 2537 1 =Ho] i, A7)

A e Felsiok Ak AW $ult 19 Besk gl T, e 5

=

o

AR W e Aol Wt FA® a7 Ade T 5 AUk W&
_9_
=

N

A3 =853 gaEAQl o] YEE A v F
3 (Binge—watching) W2lojth, $H = S4A7F 3 F5 YJAE Hold,

AR A FF A FdE dEe HAAE By, @A o] Eu]

"' The Agreement Letter between the Office of the Attorney General (then OAG) and
Uber Technologies, Inc. and Uber NYC (then Uber) with respect to the pricing structure
to be used by Uber in New York State during any “abnormal disruption of the market” as
set forth in New York General Business Law § 396—r, OAG.—Uber, Jul. 8, 2015.
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i H
o] S = FHe duds 24 el AT

g o] FEE mEAL Tt PG seets AdAE dAAM wAd

)

FARAY W dugFE SHE iy e A AR FAyal
g H4s A 7S Fo FI3ALS] (PUC: Public Utilities
Commission) & & Al ®A] Fof tfst 14 #g 7]e& 2A Lo,
T Al ARalREe] TLCAA BlA] A4S #elshsinh.” TLCE 9143 +x
Z Ho] A PUCTE 7H fAM W AR 71es 2/ Zakleh
TLCE & Al 93lo] ¥ HdS s Hof o 7EA 87 7 A

el el A aAelgdod 2 Mulxe] AW Ade 445 2 Sk dnks
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tlo
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1225 NYCRR §52-02
13 35 NYCRR §52—04
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=2 Ay A Afelel Held 1 zolE ®o] Yzt (Legislative
Gridlock)©] #HA8HCH(Lowi, 1964). 2011d Al&3]7F W7 A43 FHV
AL AgE A =] AFEglon, M 2016d = EHA L FEAIY
o] 8 TAE Y3 FAF}H(Blasio, 2015). AN AA A 7F o] HA
218 2018Wolth. 78 A&7k FHV W89 A+F §5& 1497 Adsti,
TH TS AFRoH, $u AL HA AFE B ARE =46

A} (Committee on For—Hire Vehicles, Int 0144—2018 2018).

PERAL AFTHEAF FANI] A AFAY A vpRp
PEAAE FA AA} ol AsE k. BAL A2 FA AANA 2

SAATL FAZN R wEle A, ARE Wtk et FRAF 2P

U Aol AT, T8y s dakel s Abolo] Al ARzlo] vt

AE we 71 afAl AAS HEo] Fg vhell w2l Ardd dert it

YA Local Law to amend the administrative code of the city of New York, in relation to
increasing the penalties for illegally operating vehicles for hire, Committee on
Transportation, Int 01735-2011. (2011)
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[3 5] w& Al 989 AMdA 52 9 7t 9] o e
T A 24 Ag A R i oA izl
A A Mayor Taxi & Stakeholders Citizens
City council Limousine Specialists
member Commission
NYC DMV
Public Advocate
Comptroller

State Governor

State Assembly

A3 A9 Uber Uber Stakeholders Citizens
State Attorney Specialists
General

SRS Taxi Driver, Uber Driver, NYPD, TLC, The Uniformed Services Bureau,

Consumer

* 35 NYCRR §52—-02, Office of the Mayor 2016, Committee on For—Hire Vehicles, Int 0144—-2018

2018, Schaller 20182 #xalo] A,

4.3 HEHE: Y EHI AHIA
4.3.1 WEA=Y ¥ A HHF
HE W =o= 201395 H W7 25t A#ekdlal, PSCE W&}
2 AT FZRE Muj Ao BeaS FustE AR No. 93255 7|AI8HA

t} (Office_of_Staff_Counsel, 2013).1° o] A}71& PSC7} AFHF-FZHE A

15 o] dp wWlHAT PSCO AxF T4 =4 Case 93259 RM 55, 1a]1 wWHas 9 39
A =7 SB0868E F= Falshith

M
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H]

|>

o] #akE oARE 7)ES PUAS COMARe oA% ¢k zpAolgic
(Romine, 2013c). Z28A]5F PSC €37l A AAE FAH FAINA = &

stoh w@d Aol PSCAlM AR dRg we PULIZL wvh

.

(Collins, 2015a). B4 A ¥ A&E sh= PSC AHZ= §-H7F PSCE
HEA ke Stk gde WA, I E WBotFoi A A= 4t (Office of
Staff Counsel, 2013). th4l PSC AHZ% olajdAtatse}t F5ahAl Aol
7FF (Romine, 2013a). ©] Aol 19} PSC ~HE o]ojo & w2 Y
E Ao A qst= GA] AR AR F I, WEAE AR o]l
¥%ste] WE A= AMIAHEA (OPC: Office of People’s Counsel)©] 3718k th
(Chason, 2013c; Saar, 2013b). o] A2+ A3} (Stipulation of Fact),
A e A, A FA, S Y o= Wy H A (Chason, 2013a;
McCaffrey, 2013a; McLean, 2013a, 2013¢; Romine, 2013¢c, 2013d). <A
Ae7h B H F7F =98 S8 HZ Qo (Initial Briel) ¥, o] % thA] 9
=y

A

ftlo

w3tsl= @ QoHE (Reply Brief) 2 F1wHetth (Chason, 2013b,
2014; McCaffrey, 2013b; McLean, 2013b, 2014; Saar, 2013a, 2014). ©]
A2 ¥ PULJE PSC7F W9 #dgo]l Qltk= ¥4 (Proposed Order.
86528)& W# 2014 4€¥ PSC #1439 HF o4& #ltAtt (Romine,

2014). PSC S1€d3l= +H O 4 ods v, vA] & A9 s F

i

& T &

hs

i

71zyskar 20143 89 PULJE Aeks 523t} (Frisby,
2014; Hughes, Brenner, Speakes—Backman, & Hoskins, 2014). 7281 ¢

A3l PSC AH|ZoA qfAl b A4S Zls AT o] Al bell= Al
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W7} PSCO #&H-g welsolal, PSCE FAEe] +38S dd, S194
(Broker), 7FA® 54| (Surge Pricing), HAY ZHES AMEA Fost= W
&2 ¥ COMARS 7M1 #Asle 3 Zolgh= W&ol 3tk PSC 91¢
3= o] Fofetel diEt oA AT FH 20149 129 dote sk
HZ WE No. 868772 HWH s} (Hughes, Williams, Brenner, Speakes—
Backman, & Hoskins, 2015).

HF W% No. 86877 wet %5 A4 2 HE WY AL PSCH
RM559 wld#i= <dnkels]e] SB0O868o] ¥k, RM55% COMAR
20.955 7WAQst7] 913 PSCE #FAFIH ol v (Spivak, 2015a). ©] 3]
7= AR Z3E 7199S Transportation Network Company (TNC)

NC #HEY A% 59 | &

gl stk a8y WeeaAE T AT aEUE AN SA4s
vt 2 ow, +d A4, dd 21 55 FAHCRE Aaslth Case
9325 Hr} ¢ W2 ola|#AATF RM559] Felth (Berliner, Floreen, &
Hucker, 2015; Gabriszeski, 2015; H. Russell Frisby, 2015; Maneki, 2015;

Rankin, 2015; Snell, 2015; Suelau, 2015; Whittle & Goldberg, 2015). 4=

41
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S E o]9leo] PE=E e ¥ 3] (Red Ball Taxicab Association) 52 #lA] 3]
Ab, FadE] ZREE 239 g, ZINRAA, oy, g 913, OPC, PSC
AEjEZel Ze A9 AR W AR iRl I¥a vs EfEIFHI
(Property Casualty Insurers Association of America), U= X33 3
(American Insurance Association), 2~ H | E® X 3 (State Farm Insurance)
R 3ALZE QiHictell #ato] AFC] S oloprlsiity. 18lar H o]
ole®= gZEZF TNC 3AFe] s diisiqlvh. AvA|z el d et
(National Federation of the Blind) H38 o]a|#AIAtZ 1 to} 14-S 8
th 2015 349 23Yel &9 FF A1 2]7] (Rule Making Session) © A4
AFEE AAEE oS o] Qo= Al o] Al AL Frtste] Al E
o]o]g %3+t (The Commission Minutes from the March 20, 2015 and
March 23, 2015 Rulemaking Session, 2015). ©]% wWHAE= ]3] 4 Case

No 93259 thst PUA S gk mat A9 HES JHeks W]

l

A8l Al E7] MAE 4718 (Collins, 2015b). SB0868E &3l PUAZL
M2, " PUASE sk AlACA Al7l| s widste] PSC 2~H
Z= K8 E arAlRkE vl o] BAAE ol Al EESke], olo] ek s &
Fotlth. OPC, AvjA|zpaollgds], ¢, gZE, A25uF 5°] AA 9
A& ARG, AEA dEd= AvEg 9] ed] (the  Maryland
Commission on Civil Rights), W& ==2o ] AME (Maryland Disability Law

Center), ®H1H g 7FE =39 Y3 (Montgomery County Commission

on Aging) oA A FAoA o dh= 2AE2S A A3 tF(Anderson,
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2015; Heyman, 2015; Norman, 2015). o|&3t 3 S E3] RM 554+

COMAR 20.95.01& 7H8stAY A5A dkste] PSC S1€43]7} ol & & 3x&3a)

ol

At (Collins, 2016). 53] COMAR 20.95.01.25°0% A3 wjxE 4
o] YA = AtH(Spivak, 2015b).

HEds A4S SB0868 U¥ AakE 201549 29 279 MASATHC. A
dellA] ALES] 9} A2%53]e] Atole] L3 FAR FHIE AT
(Maryland General Assembly Public Utilities, 2015). ©] A 3= v
o 2e olE AR el diglee] wde st ¢, YA AL By
sAh, wavlE 7heE], OPC. Z28al A4 MulAags ALY o] g3k ¢

Az, HEZE A, e a2 8A] RHx7E wASHGITE E owho] U]
HE7F g = o] AzZbgelele A, BAlo] HA, kil A uiA
o] FAE =2ttt FHIeA FAJFE JUES AT AES A

TNC #3814 o]% WA 5 YA AZstg

o Al
ok
o
N
miy
e
4

20154 44 13 44 A253 el A5 Hske

16 pyplic Utilities — Transportation Network Services and For—Hire Transportation,
Maryland General Assembly. SBO868. (2015)0
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4.3.2 WEHAZY AQEAY T AHA AvdAs B4
AgAdg 33 vdds Folx= AFAY DAl JFH oz olgd o
Hol AT o= PSCO 499 A AgE v, ol aAAE

Folh waEy] Wi sbssich AgAEe @sto] AR HAukelA FEH

2
38
>

0,
o
£
Jm
ol
2
Sl
¢ o)

5%2A¢l PSC AHZE= 9d3o #Ay =S

&l A  F/lEch(Public Servie Commission Of

&
K
2
u

1o
o2
!
rlr
i

Maryland, 2018). A&7} 18" w] PSC %A 9] 7]%50] BEAzly o] glo] A+

o] N2 7AAl% #HE o]Erh PSC AExi PYxo] At @l s vl

2 old|#A AL} TGtk PSC AE|EZ7}

o>
ACH
<
o
g
1)

>~l
2
>
o

|t
L
1o
}L

O

T ok 7152 A At wel F/lEt(Romine, 2013b). &

O ofsf dAA AR Aol e

=

&g 87 5 AR, I "9
o] F %7} 2t (Romine, 2013e). PULJ H38 91¢3] 9 PSC AEjZ 2
H E3@dog Ags #dsity PULIZE gl dhdo] Hdel Z& oy},
A oA A stE BALe] A el sl wist ol T FAaW

4 Tol 45t QNS S 4 Ak (Frisby, 2014; Spivak, 2014).
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[3% 6] WA= S AWds 2 8l 2z Pofxte] Fof 9]

HH A= A5 A HA A & /A o 7hA
Eik State Senator Public Service Ride-Sharing Citizens
iR State Commission Company

Representative Taxicab Company

Governor OPC

Insurance Firm

Minority

Ao PSC Judge PSC Staff Ride Sharing Citizens
e Commissioner Ride-Sharing driver

Company Taxi driver

Taxicab Federal

Company Communications

OPC Commission

Insurance Firm

Minority
SRS Taxi Driver, Ride Sharing Driver, Police, Prosecutor, PSC Staff, Consumer

* PUA §1-101, COMAR §20, PSC Case No. 9325, RM 55, SB0868< Fx3lo] 24
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BT A YEAdolMs BAE BIET o Addr e gl Mula

.

H 23k Ahg3 A ER0E Aulae 3 doolA degint. 3 54 ¥

BojoA EHow dqET AR €A (Hack
Cab) 9] Al & Habs wf AEst 74 JAP& o]AAA] gkt (Vozzella,
2009; Williams, 2011). of2]gt 3|4 F3 =5 9] AgedA 7oA
MU AEE Jade s dAHAY 2] ArAlz Qlste] A Fdor F

¥t (Sumner, 2017).

447 532 FF ANULY 249 Fo] =9

Aolk AR frel A A A AWdAY SAe] g 2 f9E, 7 299

Tt 545 e 2ol =92 g vk AUl XA {3

A

A Aul A AMAA AAE AR YA 57t A9 FA AA L

154

(o
_H,.I -z

o7l Wil 1 =7kl A9 AA AAL 545 wWel wEH. v=3

B o3 nFEFo s QY] wel AWM GAF SRl
= A7 vk 2EARE AFAH R oY= H7F AdEes AMd AT
AEel vk = FFF= BA=TE Aol wEk W gl o] A

olatm, JHEe Ao & JIFS v Ht; (Kim, Park, & Heo, 2010). 1%



ol Al o]kt (Breger & Edles, 2000; Sur, 2014; Waldo, 1980). 3h#] vt
T8 AlE T8 FEFE AR Jghe ol iAo Aol Al o)3]e] AU
(Fine & Caras, 2013). A%, MEHYA, A& AHTIA B5 SHAE 2L
A S diEaolsiy =7k, A dH Ao wet Alwlofuy o] a A At

ol A/ARE, o4 R Gl Feje Fo] vpEn e AP Y]

M Aol A s dsobste wAlE deEa, =d Y AdY dfgow
ojAl= Aol WHAH. ol 93] AFS IuE Azsto] wE oJArd
= Fske =T SA4A 75 dnkE A3k wi A E v (Johnson,
1982). g=o] AALR] 20| =7F 2] FAlE ol wof A 7|5 0]
okstr] wiitell, 2 A9 EAE AWAA 274 AR fdsr] e, T

& A€, 2016). wWebA =9
Me ABAA 2 Yo EAlRte HFHor EAlE sidsty] faide A
o137} obd =7F 937F JRdeor dot el AAFATE w2 ddE 2

, Zlegalely st Qs 7= AAZE detsior 2wk, A

L

o
2L
[-'El

fow ols @A o] @olrh Baw wi ose]A ko] Eujojo}
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duh @39 AFY AL PR ASHoR 49 lne SAe W

QE7h we A SFEE b e Aol AY Aol

o
=
o
—
o
o
)
=2
ofy

ach @S AN ARAA DAl PERS BA @Y ALTE A1)
33 AR, 2012). TFA™ WA Bl ARADAA A
A 58 el Felshs we] WS @A Aol (AAE, 2012). A
PAA AL 73] PANZ AZ G A123%, FAA) A e,
=357 AAete 2R AT 5 Qe ARG Y A64xE, TAN Y 2
3tk olel wheh AgA AR AWAAEA ] A HE T3] A
2 7Ih Furel gtk o] A9 SHY 8 ge AA oldnAt APHL
% 4947 w99 gw olawAel B Al we mtel

A & ArkLowi, 1972). webd @3el Al ASH Avdze] QFA

il

oA olF| AR MESAE BE, FF UM AT Fx=E st F
Al QR g ole] whE WIEF =ojd = QltkE BE AlAFSHT
Hgag apdel A el Al AMI~e 25 AT AMd2e a33% fAL
strh. aARE Al AWdReA 71 BgAES F AsEdS den
(Meuleman, 2008). 7]1go] €& & e ASEAFE AdAY LA 4ot
(Klenk & Lieberherr, 2014). 7|1&°] ¥+ & #A17% Agojy o] Agto]
Qo o8] FAEE =7t thFth(de Kruijf & van Thiel, 2018). &%

T EHES 54 SoA ol dAAE wiAlst ddS AR dE =

2
=
4z
ot
ol
)
—o

of Al gl& Wl ¥ grAlZIHe] FdEE Vles Yl
7b AABE MRl o gt ol Al VI eFelM B e ok &
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o

o

A ol TARe} thE 4 Utk (Chason, 2013c¢; Office of Staff
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AWML AR 24

a4 wueE s 2918 3 @l AFEA i=gho] WEHw g
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tHEY, 2020; A9, 2019). 7|4 Jroz AI7F AA FE A1
71E Abgel edd g gl AR A FolArh yehuAR, 7)1E 3
Al AATE AG dste] whE A Foate] WstE A E EAeA] Rtk
A g8yl P57 PEoltk(Russo & Stasi, 2016; Schumpeter &
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2006; A7) & A1, 2007; W&, 2003; #WAE, 2009). 22 o4

= HEYa AW

o
of¥
2u!
\)
(@]
(@)
oo
9
of
2!
&o
o
2
EJB
[\l
(@]
—
2
Hl
S
>
X,
=
)
rr

I AMES HEQAZE nFAA o R guT By F4 AR 52 e
A stel] whet MES A7 Aoksid f-217F AT (A, 2009).

= ATelMs Al AN ARSY =rho] AT = A EA BT

-";rxﬂ-! _k::l '|_



A AUl AWEse BAS setals] Sl AT AqUALD L ALE
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1 B4 7150k oheh QA ALSlA
5 ARA, ol BAREE dH o)
25 9] Foj7t RAE o] A &kt gl o

Y ARt F T olAl FHEA

iE
do
o
o
ofl

g 3|
Aoz Qg A o]l A AL
2 FEskA xapr)el st EAlolth
A& ARE
A7F Al el A
saketal A AetA rEsh7] = (Russo & Stasi, 2016).

o= fl& Wslst= Ve @A tigstel AMdA AU
o] 54

o A AW} B WYL
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Lok

b o v g el Qo) lEhEES 3

& vtor A E4
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EN
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] 21

3t== 3t} (Schumpeter & Backhaus, 2003). 138 X]% 7]
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2.2 8= FF AWdA o|EF w7
2.2.1 AvdAre] Aol F3F
AAL L AMAAE A3 BAES idsly] 3 ALy A4 283
AAA AL WA e g mrhe] A9TF dAE = A ARE P osksl
th(Lateef, 2016). & Lynn Jr, Heinrich, & Hill(2001) = AHIAE ¥& A
dor AFEe Azt &9 T3S Aseta AWstes WE, 3, AP
A g 9 3y AAZe Gk Amdse] Folshe W

= Y ALE] ZAS BEE TheAdel e e BSAE EETT(]

oluf ojm= wpeFdt FHAEo] Aol FH AN
fAst= WA A (e]E A, 2016).

T ZHdA ATE AMdA FEHE oY FHE AR B ATl
A FE2 AZF A, WEYA A g2 etk (Exworthy et al., 1999; Klijn
& Koppenjan, 2015; Meuleman, 2008). &4 FdoA AF AdAE
FTEA FEold, Fwe H A w FAALSE Al s
A Ard Ao M= kst ARE 7 FeA Bk Y gle] Fae)

23 Azol B 4ER AuAE a@ed] AHd FYE o Rk vEg

Avdas 3%, 719, &4 5 UEQD kol vhepe THASe] wEA
A A4E A8e Bal A5sAA NG FEE FHRAE ANIAE oud

el AR-ek 719, AR 5 HEL Al Fo

g
s ol uAAe FERAL FThE 0% ol Uofuitt.
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2.2.2 ANGEX29] 7
T AMEAE feliMe Foet T 22T Al S alolnt
(Birkinshaw, 2006; European Commission, 2001; Hood & Heald, 2006;
Piotrowski & Van Ryzin, 2007; UNDP, 1997). & Aol = AHIAL 7
WYL T4 Folg mE muet: Adom stus dh £F A
4 T4 A Adoz e, By Aol APEe TS

ZAN7E =74 EAR 775 Fh(Gotz, 2015). sHARE A

flo
of
of

o] Zt= ARstel tiFol A 7heds AT A% o) vt & 4
Atk NS FHAde BASHE Qv olfelx, ¥ A A4 el
ol A MY} ARAR A, ol #AAEe] s RAITE v E
w11t} (Pelaudeix, Basse, & Loukacheva, 2017).

A E 22 f-8o wet & A S XY vk (Meuleman, 2008; Van

Buuren & Eshuis, 2010). HEY I AHIAE 335 7502 95y B
O 2 AHE ¥t ¥ W FAE FEste Ue IS R st

Aol Ak A} el MAUZe] o8] Fols ATk A FA
5 AZ AMdAdAL ZE7)we] BAT, YE AL oy Fo] 1F
Sol 7 @ AW G AMUAE A4 AT Felg AEY 7}

19} @akel 28 o) Fo) Rk,
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At (Edelman & Geradin, 2015; Rosenblat & Stark, 2016). & &4}

o o2eF AR 38 71AS wg] Av| b A AEE] vuE AR QA% =2}

AAE TYst] 339 29 EAAHE 2T 7FsAHS AWt (Cohen,
Hahn, Hall, Levitt, & Metcalfe, 2016). ©]g]3t o] = ZARE AFFH=A

3,

ul |

2 AARE FFIAE ofd FRAA V1Y =L 7]E7IHE 3AL R E5)
o] 71&9 Wy A A HbATOH sHgltk(Cannon & Summers, 2014;

[saac & Davis, 2014).

of AL AFstd o U @2 AFo] st =4 wE 3 EAE
o] © At} (Office of the Mayor, 2016; Schaller, 2018). $H = A4S =
HAkAR /7ot 2t 9 vlE&3 mwnl g SAxA A7l o
Ad= 3yt ZHEF 7192 UFelA w3 AAE BA 4, wF

A HA AR TelA FAAR dugEs L9 vdE wskt
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Z AHAS 8 oF-E AA&oF itk (Cannon & Summers, 2014; Hong

& Lee, 2018; Hughes et al., 2014).

G B0 = 7F tAZ el ASA AMdseld dFS skl
gF F2Y STt A AMdS S22 UEQ A AWPEAR BERIYE &

FE= rAlEAE. A AmdAe] tEAA AFEE T

do
I
o
&
32
i)

(DeMasi, 2016; Schaller, 2018). ©] F EAJoA] +H = 7]Eo) 3§

)
32
ru

T8 A3} ook ¥A] Mu]~el FHV (For—Hired Vehicle) && 39 #
I oA AE 7 Au]~ VTC(Vehicule de Tourisme Avec Chauffeur) o]
stal] s 7F sl ATt o] WEE o] &5kl ¢}k o9 fFAFSE AlH]

28 ATAE A FAZ As] LFsATh AF ot A,

ol A T AL Y3 (Public Utilities Commission) S 813l oje] F

iy
_\3
fol
N

o A=Y, A WA ZAE, Ayt dFHAM = olsj@AAEe] FH A
Asle] B geog Tl HESA FHE AE A EPSC Of
MARYLAND, 2018:; Transports for NSW, 2015; LabCDMX,2019;

Passenger Transportation Board, 2019).
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A7 & °oWE, 2006; 7] & A&, 2007; ¥lEE, 2003; #AA
2009). FAH AHPYTEE BARS W 9 el I3 AZA A
= A RS [}

& FRHU= E5 7]do] Fost= UEYT TFER7F 70% ol HlE
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A Aok} A= A7 B

ol &

AgAe ag, @yae

Kiser & Ostrom (2000)2 35 =44,

-53:

tlo

F= 2dss TAHA AN F5H
1

Institutional Analysis)2 2% 3t}

AE Tl olHAGY &, Fxe JFES T+ ¥
e s Solgl dalth Alx%4 %7 (Institutional Arrangements),

(Events),
ol JF¥FS Frha Bt

Kiser & Ostrom (2000)> ©] Al 2}& T3l ofF thefsh
T AT Bt
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=
5.1 AGRAY Aol s BE FHY AMEA

th 7S] S8 ol HAIAE S HAYAIEAL, NG A, HABA] &

Aol 015 GBS YPHOoT PARI AW FF, E o] Aujag

Ak AA AE7F 30E dofste] 2 600 WE A& THITEA A
H| el S EHo gt (o]F<l, 2013). B4 SHARE AFTH ZTHEFII
S, 2014). AARE FEE AHSATS SATE v TS fH g A
LA 9} fFAkSE BA] A EHFol AT (LA Al 2014).

ofe] Mg FHAAN AR A HaS s, B2 A 1
o wpe} FAalela @EEte 1 e t(AARA, 2013; A8k, 2014). Av|AE
of MHIAE o] gstH -gxtdel FARu. AR WA o5t -8
2 dgol A A MEA = oA AlRE ESiste] AvlEo] ¢B 23

At ALg | 2dEe AFshe ARE EYPvehy, 2015a).

o

ofef whel AR} AedE sz AWl ERE FE LA H A
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5.1.2 AgAH

o o
©
3]9] Agtolnk (AR, 2019).
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ofl
ol
ol
rlr
!

SEREEITE I FESSERE

HgA o3 o AGEREEAANS A

Aol 2 A &E7] 9t A HFS vl s} 2

7IREO = 3| BRIy
SAYRENY S 27 Sol YAE welTn

A E, AR, AR A

A, fARzE A9, Adzks @Az

59 A9 ARE FPAT. FELFHE

Do) v Felw- Y (NAFAD Y ARe] AT gdata gt

A/AREE WEY A eto] 9579 FoE FEshe A% 3440 A%

2 A3 SEHA AR EI}S

FA AUTFE APAL W YRS Sol B

@ 2o, AEHUA ANTR 2o, I AAEALEAAY MBS AT AT 2ol A

R

S5 o AAEALFAA] AL D BN Sol B xal, ALHHA LFEAA
AF7e A 8 AW ol B 2R AGe)H ] gAY Pl AN W g

He FHS e
HAgERA PPIT 2 2 AT
A4334%, 2020. 4. 1., dF714].

B ZERERel 1 A%7% A4 AR
41, ARAA.

A3ZE(EALEA F= 3 [HME58AE

AIX(REEFA) [FELEREY A85SE, 2014,
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% FH AL, FHEAE lojo] FAJSIY HER-9F A
=X pHESY pHdaal RS BV oR si4ste] FHAlstal Ak
AP MY $HEY s A 4R VaoRE HEIAN,
A IAZE e (34 3], 2013), A2 dEddd = el e o
FAE QU7 wiZel 71aE SASATHEHAIAY, 2014). FHIAAE dY
SRl AA R, W sgfolrt fHAAE FAoR ¥sEA EHAAE Y
ato] ARE d Pk (BAH-, 2014).

SHEAY SHAXNE vE PYAHoZ FAT F A9 ol AR
AR o] 2kl cfEY Aol d e 3 TNeh A 2Fe tAE

SLS7] ot FHEHS AR A FANA Y AlS4zel wheb AR Af

>

Any AAAEALFANY A81Z wel ATHEAERS fAEE 2A
of gttt ? SAw SWE RS0 AT ojEselae] ojatol
$ARG 57 A2 FANFL FAeE Roleke, AEA I AL 2

& ABAE QA A7t obd BEFAAI A Avt
A @evhn FASATH@AE, 2013). Webd $ulEe eae] glo] Sus
FAAFA A7) WE] A AATAL ALY A4z wet AT 57} ¢
gtk oAl PHBY edAm ABAUAAYA] A ABAE AR

AP (2015. 6. 22. W& A|133765 %
AP H (2015. 6. 22. W& A|133765 %

47 =71
N7 =71
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For AMEAE V] wZel A IAVE A skt (A, 2014).
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if‘

7] Wl kA AlRE
sk ar AR, Ao @ WA ZA B3 QIS7] wiiel ol BEER A
FokA] XA th(ollE & $99, 2014).

MaAe A Ade] AeAAA A xAR s agetE ARG (A5}
d, 2014; 7784, 2014). MaAl= FHaobel g A8 ZpgelA A
Aoz MaAlel 58 pHagers ¥ ik 2 AdA 55 24,

fEg Aol Ak, T1elal T anikde] Anjak Aol HoH A =
ks

27) o fom, ojZeAold Auw 2% el WEEAS A} Pug

_{

A4 ghibole) shekaly] o} gtk o] f= o2 BFMCH(HAAA, 2014).
PHE AFAY AAN ERFE 27] A9 wH Y oSS AmEA
Azl S AgTAAge] AulHe Zole FARGHEH, 2014).

a2 ol M Al elA e 2T A 2 Al did +HE &5t

B

T A RAGO] Ydtsto] 98] Z|AF AR SEAS ARG (FEE,
2015). 71AF 94 FF ojake] WS wrolop &, AAFE kA 7)o
Agste] 7IAbE Aol T5% F 2fstEE Stk Al<tolsint. shAI R

FH O HAl A, VIS BAIAIY] Al el tieiM e TAA] HRE

J’—-! : ‘~‘,3| T



317 gkgkth. olel MeAlg ZHERE $uo 52 QTE SHHHor AF
skt (M9, 2015b).

o] 717+ T AMAA HEYA Az AE gty 1] ok Ao

g Ao, o] 39 bl W Z2 fuehA ddd x4 N g0l
AoE s 7152 e ¢ v GEE R, 2015).

MaAs Agdgy dndes sk diAsin. Aerle AEAE
Aol A s BAIREAIAE Alastd ARAARA FAES E T
= xElE it ® JEla A AY Adelx] HERL AEAZE 2

=

e JYYNG FANS AN o ALFA

f

MO s 2T AFelor Ak AT ol MeAlg FER, A

293 ApdelA FaE = gl ek A A F3olA AR E

A Al Aol Aok,

2 SEEA AAAZALFAIGY e A IAF AF 2#(2015.1.2) A2Zx A1l
3, AI3x A10Z, 108+ (2015.1.2. ASEHA A %4 A58195=2 /MNFH 2.
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2 ol ol = 1191 o] «olMAEat LAY LRI HES, 1912034, (2014. 10.
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o AAE A A A ebe] 20166 39 102 HES) WAtaE F}
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aL(ejm g, 2015b), 919 dl Tejjke WS tijke] 5€9 299 E3 o=

HE TABAh? o] Mol oA Wek 3 o] HARE LA Y

FESE ole xR 20159 9€ AW HA glo] AAHES MAste] ¢
HEHS FHEYPrh” dntgoz g HE5d f4F Ay 22 2
A ALt A Al A FA Al s= 2w Aol deko] ole] =F o
2 wEY 283 7)E 3,000ccRY ZFEA] 7S 2,800ccE 3FEFEHA
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B LERA AALFAEFAIY A B H (2015.9.15.) A7%(2015.9.15. HEHH A
2652832 MAH AH).
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Szl Fte A 5 AEA Al AdeE A5 AL
A wAE BE YA Fold £+ fdrh o e BAE Y
NEol 2z AR ol AYARY L FAse] A WM Fole] B

MUt = 33 oS dAsk= 4 4<% (Public Interest Litigation) ol
A A3AZE Al Eo] o] GAAIY S A Al FHoT £ = MY
(Public Interest Intervene) AEZS st U} (JUSTICE, 2016). o] A

Bl 2gel Qo) A3AT Aol olsAAY FRAAY, A

T

Frl

WA e (An Amicus Curiae) =2 F32 olols & /Ad& = 3l

ftlo

GAS oA vRel A FEALASNA A4 A4 5 FA 42 A%
@AY AEE BEAES WA UTHMcGrew, 2009). A olgkA 2§
ol Mul el Al Aol Qlol, WAAS FEAuAAA Suo B
e Agett FelelAm o] Y A= 8A HArEe] Aglstel el

Fols) AmMs V=N =e) A7} 9900 (Chason, 2013¢). AT @7
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F3FAYE Wt (Fremeth et al., 2014).
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2 43S HIPH(Li & Zhang, 2018; Li & Ma, 2019). 3= =4 Fg5
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=d, ¢ Edel w2 W JHE olF-o mHIE AwdieldE F2 o]
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A T F5 o= Qsto &5 E¥ 5ol AXTH(Siddiqui, 2012).

ol E AARTH JH AEY PO ATAES Folrlole] Al

ol

7ol ElS A Al At (Mkandawire, 2010; Olivier de Sardan, 2008; Ubhenin
& Edeh, 2014; Wylde, 2018). @& =7}= NPM =2 AIxFFo024 HL3

GE2A =77F A A AsAl Hdske] dErido] AA A S S8t

H

2 olsj@Ae A3 AAS A A (Evans, 2012; Routley, 2014).
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=, A7FEE, divte]l w2A=THY AAbEE AlA €t (Castells,
1992). J2EAW 28l AgAabge] waEw Sherep Ao W =vbe 5S4
Sl A= ok (Minns, 2001). 2y ofd3] Foap J7hE=s W7l
MRS FAStL glom, AR AH AES fjtom e/l

AA ¥ 1t} (Pereira, 2008; Ubhenin & Edeh, 2014).
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t1 2} 3ttt (Rosenblat &
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@A Eatg BA SAAE

Stark, 2016).

o fld Al Muj~e A}

2014). 2931 EHE &

Attorney General,

F T} (Blasio, 2015; Daugareilh et al.,
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2019).
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(Cannon & Summers, 2014; Isaac & Davis, 2014).
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Summers, 2014). A7 33 AvdAE Z9Z £8 12 g8 o 2o

5 I3 29 ke e4t9k £o5 we st (Hong & Lee, 2018). W&
JME AMZE g JAS 8319 1A=9 & Fol= WS

Aoz 183k th(Hughes et al., 2014)..

2.2 A =7} Al

Fobrlobe] WARAA A WA A Ak Al AT E

o

Fo At THAE =4 FrkEl =74 A 7Sl 2 ARk WS vbE
I 7He Aol AFFA A S FE 719 S 24 Jldste =7 A
A S F73c(Amsden, 1992; Johnson, 1982). AAAAAS 7188t A

1:]*70

welE AEdS tgoR AAEHS F8H(Evans, 1995). ©]
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2016
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Falth(Li & Ma, 2019; =4, 2016).
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F9l ok (Kirby, 2017).
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t}h(Li, Taeihagh, & De Jong, 2018).
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7F 450 9t} (Breman, 2010; WorldBank, 2012). B] 32 F&29] w %o
olgst v ¥4 dxEE Wol FFeka ATk (Odwokacen, 2015). =2 &

Ao BHebal, mE7E & AujEo] A @b dAlY sk en,

R
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N
N
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r
i
oX,
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e
[-40
o
g
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912 Q8o Ao A YAaE

ol Aol M AFFTFHEAES B wE Fwe dardtste] A ]iAtel
A dARE AvRed, Aatd dAEE Ao Bivinzika, 2019;
Fathurrahman, 2020; Malik & Wahaj, 2019; Yaraghi & Ravi, 2017). d++=
ERES FAH R AAst B A E Aarsteta, AR A E
FEsta, Aarstd Aol HAE Gtol, Alds FEsHA ST
(Agrawal, 2018). Z18]al ¥ o4 9] &go] AFEHAA AHF A oAM=
AN dAe7E =er, oA olsAol FFE AT (Malik & Wahayj,

2019; Yaraghi & Ravi, 2017).

oful AT PRt FAF /1919 ANS BT o] F A
oo AFFH FAFS WAOE AY5tHAbaya, 2015; A. Shah &

s
=2
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jay)

\)
=}
—
O
~
2
rir

L REG FAYYEY ARtk PR MTH WEL 7
As7) gleAE FEe A9 ol WRATHIGE, 2018). FAI7|ze] Al
2

b e Eakw Mol A 97E kAL 5 glo]

s ARA, A A Qo] Wl e tAls I o2 Ak (Doherty,

2017; Rothenberg et al., 2016).
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2018).
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2t (Ohnemus & Perl, 2016). 1= X5 21 4]

A AME2T} AT A8 AT

7B A o] A

[}
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(Baker & Diaz, 2018; Li & Ma, 2019).
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toh(Li & Zhang, 2018; Tzur, 2019). 1A% 3= o]
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A 2ES 7IHEo 2 A Hago] e 77t AlFelA ke Al AAE
OFH A G2 oFZo| A|¥-3c}(Davidson & Infranca, 2016). 7R Al=-of A
ZAE Aul A FJale AR Bl fAE $3]5to] Lok (Leapfrogging) sk

Aoz Ast 4= Qltk(Benner, 2019).

2.4.5 RHIE AWIAS FE

squtoz AMase Ge o AANE HA% $E 27
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]_
wel xor JHgeelth A, A, HEA AMdATE Ao s

i
>

A1 ARE F58k= ° Qo] F+xF Aol]7F 9tk (Klijn & Koppenjan,
2015; Meuleman, 2008). HEH I AWdAEs 2] wgte] whe} o] shA]

W AT A AU BY FrAoR o B2 JEE AAHoR e

=

T Atk wEpd Al 3 el tid ARE sEsks b glo] AWd
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3. 29F T8 FE wHS J YHE

3.1 HAA AA v wEA

Ao A = HAA AAN| WA Fo5 5 A4 da A W A
o HAE Arsitt. QCAA = e ¥lo] AF (Combinational Cause) 3}
of 54% AxE ¥ A4S FHET(Ragin, 1987, 2000). o= W T
A ATt shue] dRle]l HHE WeEA A3 O AAC 572 s
7 g ol B7] wsgolv webA AAH| w2 W T4l Al Sl
oA vl HEE FHet I SHAIE SESE = AlEolth ofF o] W E
2 Ao s WA e glow, ¥4 HjfE EAstt}(Collier, Brady,

& Seawright, 2004; Lieberson, 2004). d}A5F Al Ao Qo] A

AA o] JFE s FEey|o FaET WSl dds & Aol A&l

fsQCA&= theFgh ZofellA de] &89 Qv 7[97HEAl 2 §Al 149
A fsQCA= 77709 Aol AAE AT (Kraus & Ribeiro—Soriano, 2017).
719 AWds Fopo A= ofA x7] @AY AT Ay E I QUARE, EAd
ALSl @A olslstar, vkt V1 49 A9 s dtd 5 dve &
oz ¥4 wdsta vk (Cucari, 2019). & 42 AFoAs o] HHE
o] M AlE® 1984delA 2011d7kA YAo| wF=d o] AL F

Fol ol WHEC 2 2t (Rihoux et al., 2011; Rihoux et al., 2013).
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olo] Azst 4 (configuration) 8 o371t} wpeld] o2 =W sSo] AA

brba 2rst

ol
=
ot

dlo] F& W mA= GF FuE WA Bk,
Abel Wfe] ol S5Ao] Azztgste] BAske adE ¢S] sk A

A ol3} % (joint causal system) & 24 241S gt wpxgho

i

wetd 0w olalali, wel WAl ohd WgSe] EdE AYo
(0713, 2014; © 5%, 2014). /W W57} AHAE ARk Z0] obd &4

So Bgoz Ao #9L olsdth wep 57b WA} Arkd, o W%

(Rihoux & Ragin, 2008). A%%# QCA<S! csQCA (Crisp Set QCA) = #H g9
A oo wigl £2&EAFE 0x 129 RS v 2"AY sQCAE
QCAZQl A7d# WAl dA g+&4 (probabilistic) #HES T3 FHAA
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& Diaz, 2018; Martini, 2017; Schaller, 2007b, 2018).** o|& 5] F&-A
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0 Uber BV v Aslam [2018] EWCA Civ 2748

1 State of New York, Unemployment Insurance Appeal Board, Uber Tech. v. N. Salk et.
al., A.L.J., case n®° 016—23858, 12 July 2018.

*2 Razak v Uber Techs., Inc., U.S District Court for the Eastern District of Pennsylvania.
11 April 2018.
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Z2H g AFE A AA 12970

2019).
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B AP o] NEE Al 8 1A 475 FAsy] 9% A um=
AREEERATE ol o AFE7E FAls 83 flE 2 TFA H g
o]7] wj-o]tt.

Al % dHolEl= A AAY AEEVE A dshs diolE Alo]Eq]
NumbeoolA FH gk 20199 11€] FH3R o, dEHSE 3km 3
Ae 71% Q7S F£H89tNumbeo, 2019). Al =A] ¥# Fujego] g}

BAl 7HA S BAsH] Sle MuiAE o] E-8k3i vk (Economist, 2019). ¥

2
N
rir
S
KU
d

wHAE A7E 1986WRE A 12070519 Mrgre) uu sl

=
Z (Law of one price) ¥} 112 % 7} (Purchasing Power Parties) & o] &9
et 57 B7HE va® 4 9dtk(Clements, Lan, & Seah, 2012). ¥ A5
NM= E=A1e MEAGe] 7HA oiv] 8] 3km 7RF 7HA = T EITH
EAZF dFe] AE vk dolH s of=7kY A (Arcadis) o A&7
st EA] o] FAd Q1d9lA 2017 (Sustainable Cities Mobility Index 2017) < ©]

£33t (Carter, Sanderson, & Taylor, 2017). o}Z7lt A= vEd@E oFA

=
0
5
e
>
ﬂllﬂl
i
W
rfr
il

=9 OAQl, AAYeld 2 49 Add 34}

2A A%bEE FHOR A U OB 2AEe ol B d gt

o] ¢ld A= AMA 1007 EA1 Alg(People), A7 (Planet), < (Profit)
A 7R 2 Yol HIEsEA T o] Ao = o] T AFHES 4ol Ao o
S HA = 220 A JQYAE o] &35 o] AR A xe dHFiuE ol

€9 b, A4, s ol&E, 24 A4, wE AAEe] gAY
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s, £ B9, Y o184+ A A2 59 a9 Adnz 74

of Qth. wA AlWlol} wEASe] =4 wES vkt NG 08T 4

QAE molFTh Wb ¥ ATNE o] AEE FaEL o fah
olo] olgre] AMAQ WELH A4 §AS Ame AzEd, EaEe
QAA) AREHe £e Adlets eaow FEF Aol AP,

A JABHS AAGZzAEG o] WFksk= o] Af X4 2019(The
World Justice Project Rule of Law 2019) 2] A& A% = 3] 4% 3
2] (Regulatory Enforcement) = ©]|€3}%th(Andersen & PONCE, 2019).
WIP W& A A= A AlA 12670=9] 282 e A J=s 47
A8 Ast(Constraints on government powers), ®HE3 (absence of
corruption), F¥EFHA (open government), 7]¥ A (fundamental rights),

A W A (order and security), 1Al A3, T4 (civil justice), HHAA

9] (criminal justice) @] AFAZE Z&] #Ad3sit). o] = 4 HaPz> FJH
TAe a&4 Ay, FAA% A e AF A 48 4 HY, 53

sk XA Sl 713 JY, W el mE A A, FEeE 23T AR s
Axbe] wE Ao gl 714 Q4 E rgske] A x skt
Zt= ol AWM Aol el OECDY A9 AF 74 Ao A& HEE F

a A ARG AR =9 AAR-E dAss AMES FEVE et

kg
E
E
=
ol
ol
1o
i)
ru
-4
oX,
o,
iy
©

ZECERE TR R E
w9 B Folste] At Aol FFL 1A UL W VEAL AW

Uiz B8 ©@es] 333 o AAs 944 9143 FHE o
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UE BFe HELD AmdzolA Agstdet. 28)a @7 52 5T
7} AQste e Also®E gt

AN A2 FEE A thE 2UE2 AW 2AAEH T4E 9
&3 S ¢ 2 ZE ol g8 BAEUATH(Dusa, 2018). WY =7 J
ZF 2o Hd@ts Ad B=AIE FE2d A%skeE A (G0 Full membership
point) &2 A3 on, HAgE Ad EAE Fx2 wiAlskE F (el Full

non—membership point) &2 A3SG T 1831 240 HTo S 257

H A4S 7F25 F (e Crossover Point) & Fstgivh 2 =21 H bd4A %
Aol A%, 181 A% dae vae 22 sl

o] Al A& 7Ivte g vE U A% ®EE Rihoux and Ragin
(2008) 0] A thee] 2AAY g Ag ol =EIY. Iz E
°F 3(=2.944439) 0.2 A3t o] Ao W= AL V|FEHS 0.957) H

S 2% VEH2 0.057F

1 1
£ T544438 & X 2844438
I+ 'F 1+e¢ =

dm =

1 = full inclusion point
¢ = crossover point
e = full exclusion point

x = value
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11] #z e vy Vs
Set do]E  Measurement Full Crossover  Full non—
9 membership point membership

479 g4l Fuzzy e84 61.73 50.33 27.47
A& 20195 ¢ 224

A A% (GII: The

Global Innovation

Index) & A&
A S 7 EAY wwA 4o Jb o 4.3784885  1.311721  0.3599917
7 7 tjn] ¥4 3km

7+ 7H4
Ao tF i b=t Ae] A&7E 64.5 44.4 314
&9 4 S A o]EA A

% T A AR
5o A Hel A A4 2019 0.87 0.679 0.36
ERE T TARYY A5
TEA AW Crisp A= Amdae g dEA:]
dxo e H= OECD® =AM A1Z/AS: 0
A 2% A Fuzzy A 24 A9 A& 489 2545
T BES g A4 =
Ty A% A A
&
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¥ 12] BA% dolg A

E G I P T IS PS

1 Cairo 0.05 0.00 0.05 0.05 005 1 0.66
2 Lima 0.16 0.00 010 0.67 0.15 1 0.33
3 Manila 0.13 0.00 014 009 049 1 0.33
4 Mexico city 0.12 100 014 008 042 1 0.33
5 Jakarta 0.23 0.00 0.07 014 015 1 0.66
6 Istanbul 0.08 0.00 0.15 019 037 033 O

7 New Deli 0.14 0.00 0.15 0.07 050 1 0.33
8 Buenos Aires  0.19 0.00 0.09 0.17 030 033 0

9 Yohannesbur  0.23 0.00 0.11 0.56 0.17 1 0.33

g

10 Beijing 0.14 0.00 076 0.24 089 1 0

11 Kuala Lumpur 0.20 0.00 0.27 0.28 0.08 1 0.33
12 Madrid 0.50 0.00 042 055 086 033 O

13 Seoul 0.69 0.00 083 050 095 033 O
14 Paris 0.80 0.00 073 069 095 033 0.66
15 London 090 1.00 094 094 094 066 05
16 Sydney 0.88 1.00 050 061 0.60 1 0.33
17 New York 0.69 0.00 095 045 086 1 1

18 LA 0.69 1.00 095 055 036 1 1

19 Baltimore 0.69 1.00 095 0.69 049 1 0.33
20 Tokyo 0.83 0.00 075 095 092 033 O

21 Berlin 093 000 088 074 086 033 O
22 Vancouber 0.8 1.00 0.71 051 082 0.66 0.33
23 Singapore 095 0.00 0.89 021 094 1 0.33
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5. 34
5.1 Al =9 274 237
(% 13] 84 2544 Az
No A A @A  dF AW Az CON PRI At
s S A < BT A = B S Ea 1§
(D g P T 9
(E) (T) (©)
1 0 0 0 0 0 1 0.891 0.869 1, 3,5, 6, 8,
11
2 1 1 1 1 1 1 0.916 0.890 15, 16, 22
3 0 0 1 0 0 1 1.000 1.000 2,9
4 1 1 0 1 0 1 0.933 0.893 17, 23
5 1 1 1 0 1 1 1.000 1.000 18,19
6 0 0 0 0 1 1 1.000 1.000 4
7 0 0 0 1 0 1 0.953 0.920 7
8 0 1 1 1 0 1 0.934 0.859 12
9 1 0 0 1 0 1 0.971 0.952 10
10 1 1 1 1 0 0 0.686 0.483 13, 14, 20, 21
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(% 14] HAast ofF A3gk(n>2)

M1 I*E#P*G + ixextxg + [*ExpxTxg => O

Z2Az% CON PRI covS  covU Akl
1 [*E«PxG 0.926 0.906 0.169 0.169 18, 19; 15, 16, 22
LA, EE|Ro], #d,
A=Y, W
2 *e*txg 0.905 0.888 0.358 0.277 1,3,5,6,8,11;2,9

Ftol =, mhde}, A7t
ZE}, O] ARHE, Fo
el Nk Ea= i
Q3| A 1

3 IxExp#Txg 0.933 0.893 0.205 0.124 17,23
T, 7R

M1 0.908 0.883 0.651

1173 2& A9 A9, 127 27 olael AldE e zaAzdow A
A3t BGgE AR A3 [£12] 5 o, #ExPxG + ixextxg + [xExpxTxg =>
Ooleht xEE Ak ¥ ATAIN ABFH FAEL Eah T2 A
Ang Bas

AZ 1 3 1A A2 A Jdgo] war, Halo] gk olx] ko, u
TIUE Fol W2 Ay Sz Aoty g AFE AR S qf
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5.3 =]

= 3 AATE &

3

o}
e

= HRoR AAE A o,

=]
=

t} (Hammerschmid et al. 2019; Pollitt & Dan, 2011).

T
T

A E A 7}

v

o} <l

oM & ¢ 27} olYtH(Chang & Evans, 2005).
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oM A ArefEGY AvFT Aoz i davied] A=t
& g Atk =7F AR el AR AgEd dae A
o] F8 el vk (Igbal & Daly, 2014; Mohtadi & Roe, 2003). 1%

ARt & T M BRAELI AdFT AL owet AR lM

walE 4= ok (Krasner, 1988; Douglass C. North, 1990; Olson, 2009). A
Te 54 3aE AYHAE, UMEHA ads) gsadE A8 2 ARV
3l¥lt} (Krasner, 1988). =78 AA A= o8] AEE°] A FAHEHo 2

rir

g, o] ALt kdHEAE A FAlsS 1 ARE ot 5SSt ol
HAEE AT (Lundvall, 2010; Nelson & Rosenberg, 1993). o] A =&

3

tlo

Zta glow, fAake] WehA ke Ak ARJEALS AYL

32

rlo
r J|

t(David, 1994). F49 AL=so] A7 7| A2 A5 7HA%k= o
AREAY wE AA @] B AetA AT Miller, 1992). whebA

HA AEAd daE THARE e $F 719 27 AAAE g

o Aol Hr} ol =9 olslBAR Fwe WAL AdeE wr}
(Olson, 2009). 53] W% Qoo vlg5t Fio] Qabsiel AuEas 1

O BA] AR ARSE wmxob g2 olsj AR T1Eo] FAEH e AX=elA
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A AWERg 2 vEST AH

o7t Aoz wmEA AEstE.

Z 719 A 271A &=t (Meuleman, 2008).

o]E

=
=

A 7183 71, 2Eal o ol s E ARk
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UER AL Ard 2ol

= =9%th NPM E23 th2A A= Ab3]ofA

& A
=t

]

O

=13
=

oM = A

]

&

e

A

Holup B2 58S zty 9t} (de Kruijf & van Thiel, 2018; Klenk &

4

Lieberherr, 2014).

st 2o Hojwth= F74°] vk (Minns, 2001).

AA AR, A 1

=
Y

2008;

)t} (Pereira,

Ubhenin & Edeh, 2014).
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tu= A& A7) o]t (Zhou et al., 2010),
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Aoz gk
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.
ot
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bol wjel) A&

5]

W gad 7193 A

e o] Al
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47}

t}(Evans, 2012).
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2020).

t} (Widyatama et al.,
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at7lel, 71E =Tl B ARE] dA 285 &Y= dl Fasith

ofef] wet ez v 7 M AAREE AAlstaLAl gk wA kgl
d Bdoflx AAEHE FA AES TFHA £y Hue d A
71= Wgtel W 33E Sdistelr] % AAE AH £geke] F8ks @

of vt ® agelE Batn AATNA 4 AN AHA T

A43) Fgeht B9 AAT 5% Bask vk
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ato] A AA 2370 =AY xFE
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o

B #HAx 3 AA vl 74 (fsQCA: Fuzzy—Set

Qualitative Comparative Analysis)
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Abstract

One of the most challenging reasons for adopting new mobility
services in Korea is the hierarchical structure of Korea's public
governance. Regional governance determines the acceptance of a
ride—sharing platform after a process of reconciliation of interests.
In Korea, however, instead of political negotiations, the bureaucratic
organization primarily decides whether to accept it or not.

Institutions and technologies influence each other, co—evolve and
develop, and they also have a significant influence on the social
acceptance of the technology. An economic system that embraces
innovation is determined through a political process, so a country
with a system that embraces the majority of members of society,
not some vested interests, tends to achieve faster and more
sustainable growth. Therefore, inclusive public governance is
needed to reconcile conflicts between the interests of groups driving
innovation and those occupying the existing market and to increase
consumer utility.

This study focused specifically on information acceptability in the
openness of governance that constitutes an inclusive institution. A

centralized planning body with a hierarchical structure does not have
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the complete data needed to solve economic problems. Moreover,
market bodies cannot also collect all the information necessary to
operate the public goods market. Because transaction costs exist in
the real world, so the external effects of market failures may not be
corrected on its own, and it can take a long time to correct them.
Therefore, this study intends to explore governance forms in which
governance can efficiently acquire information. Therefore, the
primary purpose of this dissertation is to compare the openness
between governance forms and to indirectly show the role of
governance openness in the process of embracing innovation.

This study consists of three papers. Chapter 2 presented an
analytical framework for identifying the degree of participation and
exclusion of actors, namely the openness of governance, at each
level of rulemaking. Seoul City in Korea, Maryland States and New
York City in the United cases confirmed the usefulness of the
analysis frame. Furthermore, it has deepened the understanding of
the characteristics of each type of for—hired vehicle governance.
Furthermore, Chapter 3 analyzed the case of the introduction of
Uber in Korea with this analysis frame and presented measures for
institutional improvement of Korea's public goods governance.

Finally, the qualitative comparative analysis is used in Chapter 4 to
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determine the necessary joint conditions for the introduction of a
ride—sharing platform. It presented the diversity of the innovation
acceptance path and indirectly showed the role of network
governance in the acceptance of innovation and public protection
institutions.

This dissertation has two main limitations. First of all, this study
did not generalize the analysis frame of the openness for public
goods governance as a whole by dealing only with the acceptance of
ride—sharing platforms. Second, the study did not address the
correlation between governance openness and innovation
engagement in innovation.

This study will help us carry out further research as follows. First,
based on the framework of the governance openness analysis
presented in this paper, the Agent—Based Model Simulation can be
run to compare the efficiency of information acceptance in specific
institutional situations. Second, differences in governance—specific
openness in public goods, especially in the energy sector, can be
seen to seek alternatives to Korea's public goods governance. Third,
this framework of analysis can compare the regulatory framework
based on the openness of the public goods commission and the

deliberation policy decision institution. Finally, this study can be
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supplemented by studies exploring the possibility of party
intervention procedures or the inclusion of consumer advocates

within the Korean governance system.

Keywords: IAD, Innovation, fsQCA, Ostrom, Participation,

Information.

Student Number: 2015—-30246
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