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Ak B Ao AA 2 A AL FAH U (Clandinin, 2013)0] A A]
W g B g-e] A7 dxjbe)| gl th33 o] P

<E 8> B AT MA % A 3y

g7 AR B a7 g B Az
az o A7 HZo T
;}7}2 . o ARRL] APHAQ YRlE]E 1A 17
o o A7) Fgsato] gl 1%
sep . 23 978 S oA uny P
o A7 Folat 2 % WA B4
ARl o WY HAE LA -
A% HrER “AE WY 2 7)E ALY 44 °
(17%%], SNS HAIA] )
ag aacoy | ¢ SHUR URiEE 99 33 gelal 2
"t o o B2 A7 H2E(HoIR WY BY 71%) A | 0A
BCET | L nomsm 50 @7 H2E 35 s | VR
HAE
e ¢ 33 A3 HAES vIEoR F71 QIR X1
37t A7 o AolrtSe) HAS A V7
Ell A E of| A ¢ 23 A4 HAE Ay V7
A7 Haez |+ AP Auo] AN, AAA, AR Py S | Vg

RAW AF 92EGE olE AL ol fE ARIF “WANAY FoholR
Aol ohet A% AP B vehiy] A FolAst AT ol Frw

o

Z1”(Clandinin & Connelly, 2000)°] 7] wj&o]th(d X<, 2001: 41).

19) A4 FoA AR} A7 =38 2D BEAo gk AAE 7S MIF 28 o] Fo]
Atk g B Ao & AA o 2HE @30 7hFstA AlA F)

20) ol sfadeol =& L “dF3= H(to prove)” YA &3 “HYAIstE dH(to clarify)” o
oh(Z-g3H 1999: 49).

21) ¥ doMe WHERE g3 AAE Ay 4dAZ A A G o e ElHE gt
ANE dde A4 dAV oy f54< "HFEA9 A& Adu= 9
Y] (Clandinin, 2013)° wie} 2A] A7 FAHoqME 3oz APt
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3.1. 94 /U ZE 597}

We B B o] S o]A; o] oY égi Eo17 = W
U= A2k 2Rl Aglel] #ek YHEEE FAskE Ao
elgE &35 AAT o A3 X}"]J ol A & et
Aol B d FES A AT FoAAEAA dojd ‘?3 are] 7k
gl Fol & ok v A7 FdAe] WHEHBEE A5 oA
A2 AHA HWHEES AATFoEAN A HEo 53*35]1 Eaids
A3 H tH(Clandinin, 2013: 43-44). &5 A3 3t)=
A2 A A iEA o] "= QA (so what)'eF FrF #AAES 7HA
Al(who cares)’ ol gt Ao G o Qlojof st AS gt =
At U (Clandinin, 2013: 35-37)¢] Aokt Al 7}=]o] HFst w22 )
A Azt A A e ALEA Fdstoln) E =
7 o]l Aol e digh A He & F Ut

AR, B AT A7 FoAp ZAApel Al JHA A-AES AdHh
of 24 A= o=l gFAEe] o AREdA

5
o] F51914

rr

AL oH% olagf g 4 Urh ol ¥ AFAIF Tl WAk
2A daisteds 7127 A% BEdvb A @9, A el A
< wgel Fejshs A Tl ARl TH o AL AEsta e
o ZFole] oujel 7]gte] FAJUA N tE olsfo] H& W F vk
ol THALE AT Tl FEtEE AoR ofoxA i

ri
%

22) WHER @A A9 Ve uie AT A< A
A HER AFAE AT 57]7} H AAlel A o *“ -4 +¥E AFea o
of gk A3 ooy & &y AoR AFE A § A A&, 2002: 127).

23) /Meld A A (personal justification) & &R 7] YsidE o] WHEIE 37l AF
Zke} oz Al o] FagkAd @E 4 Qlojof sty AAA A A (practical
justification) S 3= ATF7F A A (practical) WIE 7S F Ad=Ad @
sfoF st} A3 H A A (social justification) o] AF7E o] &% ZHA o=
GFsAY AR ASlE wes v 79 £ deAE 2 E dHCdA gRrE
T AH(E-9 5, 2015 18).
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‘o]of7] 3H(telling) TF BlAEEZS AP 34U A
]

b AIZEA, AR, AT qbellA A ske] ‘ThA] o] ok7] Eh(retelling)”

2EE FASE WA oR olFojHn. Tk AT HAEE FA] ¢
3 1, 22} WEs AAEE A5 E o] delR EFste] dYdte A9Es
Fstgrhs) FAsE dF "gAES A4Art W EESA 71&%
S AT GAE 2Qb2 FoRe] HEE A FiF AT H2ER
3 = A t}.26)

270 A7 daEsl ARE V)EEE Rl gl wFold sidw
AT BaEE: Aol ofnel AsH Fage UF dgons AT
A

E s ATt Aol gl] wlitel HE AT gAaEe Hol e
Aol oyt il HxEo] ALY ARHS ©F B AT HekS
) A3 A &9, = &9 (resonant remembering) S Yo 7= AT

24) Y5019 83-89) WHE B el A ALk 24 A

AFAE A gel wate] MeEnsA et AL gt
Aed 5 oglvhs ol AAsA Atk UAl ARe BAsE d oA w7

A Wets AvEd Audolyn BRHCE BN Hu
A @Y GrES BAT 0 AR, A, Fae FEeE BAG ARHoE 3
g2 oslet Ao A Fol APt

25) Azl FAls L Fxs B WA 2804 FA3 7] Ew,

26) B A7 F1b AT HAEES PASE AR A ATAE ATLAe} FeAe] T
Fgelehs ey g3e) BoAd S4e) sk shelet.

2D WeE e Ade 9% AeH g el te wed /%ol ope o
g Aol ofwA dAE F gow oue FodAE YAGE Ax Bge Ha

AR, 2006: 38).

o
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HAES et Aol HXE EvHClandinin, 2013: 51). £ A& 9
= gEARA Y] AT FoAREo]l vFd AR e HelA et
w3eole ouE etz sk £ Ad Aot o HF o
T EREE Fojabgo] UflAola AR Al wAEE Wgdl N 54
THAAE AdEdoems THeE 3ol gnrlee Hel FE Aol
23E BFo] FAET AT FAREY] 3o AHE AFoA AT
MAH B A4 5o wKee] ez oo}

HAE A7 92E A whig dAdAE A7 A, AAA,
AHe] A Aol gk Aol vl W 7 gremM dael AR
Folatal Ao WEH AAAE EEEAT

ol HEE WolA Bk woltm mEtolnAdd s &
Aol Aol AEg FEi @ Aelsn Qi ot 3HolE
S42 FHow @ W HoA i ool AT sYoe A

o] o]

28) T2 2A AT AES FARFH AHsH 545 ATE FolEolr] A% W
B Z(narrative hook)®] E3¥ th(Creswell, 2016; g2 9, 2017: 119). F2| 5% 0]
WelB B g3 A3 HZ(research puzzle)¥ #HE A7 A7 yegr=
22715 AlFskE Zlo] B4l o]l ¥ A= AT Folape] ofepy] £ow &
ol7F7] 917 & AR B3 oloprlz daz

29) ol oA W Sl B Aol eld A (f, Hetn FEL?--

Mas 2%e 543 A1) (0199 AFNAE THo e H2 olsh Bt
of T REAY Hen Qi vgd 7% Ae] PAER ol dAsiste] &
Aol HEwoln Helk WAL Felan Ak ol dW 92018 H)ANE 57
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9 thojol & Aol U@ Azte] MelolA wibA kit
qold] d@ S AEL o FolE oy W ololhrh & A
A9 S A b feu Hed, gEAL o9 ¥

g dat=A T o AES sl ovlede 31 de e
2E U®

271 3
Hiwrel g 174rﬂ obmubE Sgde] Ve ode B 1
22 4= SIAuE, fobFube] 229} AlgAolth B At felFwbeba
wals A AU Vel 4 5 oy 2Ade Aol Foh F, A
woll whet Aol meh gEneh o] gehs Aotk g w=el $HA
& S mepEbol A Rk S ol oS AT e F=r Eulel A
oAb AEsta vyl ARle] o] F& AbghA AL Bl ofo] o]FoR &

ek ARelgld of ARol U “BaHel off W eletn 1

@Et A gl wkth e @3 AEo= F=H7F Ho] duvhar A
StHAM = ghmlolgbd Fatu A HE S whek 3829 A
= oA gk S gle U AAS oldaly] oY) kel A AR}
7 21 9= THE AP e EX7] A= Y FHoF AFeH
el ouE dwsiof skl 1d whek A AR/t itk A=

FFeEetA wetal dojzt ol f F stuith
BALRA He] AQH 3732 ol A o] tiEALe] o] g0
= Hodeh gh=ol

AR AT oF 49 FQE UI7h Wt stAle YosE A sk
g5 youdl A o9 tigAle] Aol T _ﬁu}
o7 W AYow ApAEel & W ARl B F
| ous c@Eelo s Ao ASY wE o
7] wE old HEAL Fol AeEHA
Agete] mABT tlgol FelA olEel

0,
o,
=
OEE
= N
N T
—_
o 2
;i
L
2 %o
2 32

5

32) Y= 2017 1€5-E 2020 9€7HAl dtaro] AR delEd T dF FAL o
g P2 e f‘fH?Oi AT gdd ddd FPE ATse 27 ?‘&%01 o
th o] AE S E A TEN Y do2 JdyYHE = 7
A 4SS F2 Ttk 2T FHL =T, Ay, F A, @7}22 5ol
AFsteE JoAH FFAE o R o] FoE AFsE Xl A BE
FHL Fof= FyH At
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Ark'st ge AYOoR ShiAel 2/vhE BYSE] e =
o Sol mojshe] o]z ols) A i

slste] @aolel olald WEAL 2 EYole] SAL oldste

lj
1o,
o,
!
o
e
v
N
2
fijo
K-}
M
rlr
L
K-
N,
fru
o
>
i
o,
0
32
&

<1>
= GAE Yol Frmo] A olgte el AAEE Ad EA
RARE g S0l UE F2= sl AR sty = A2 oty
Atk S A FAEC] UE FEE ¥4 &AL A=, &
HEW FAS /Ao ojopr]d wjd SolatA ‘o A'dhes &
FolE AEstth d=molE ARESHHA AAEE ClEHHNE FEE
B BTl o] Ao A AT Tl ofH ouE AYe AQNA
7F wj g FEPAR, Y EFow FaEx dEls o wolsd A
o] del¥o]l EoRAE FUT HE FH wEE oA i
A4S Fdstaa e oA DA E ] ofd ‘fu gk 3%
o5 AR ZAom AR, ‘Fu Adte SHE S W 1
SHA I QA Yl T BAR =AHA L2 Wol AU v
o] ‘A olgtE T E 255 FFastA ZUth
<2>
22 el dd g v=dd g Sy g EolAE AR
2 S A, AAEJ] Yo Ae 24 A d e AT HEEE
H-¢HA kS AFRSHAl H QW o] St A AER UE ElAR (AL
Hd's et E4 . weF o] SHe duld FHeR vy Jojm
9k dislet= 7h-dl W7 “AAEe] ol “Yoonal 52 ‘Yoona A'E &
Auetd Y4E et HE7F AFS 9@skS Aoldbe Azl 5o o

33) BYARA BA AASE YA B A G ool A A
219529 A AHE CEOIA  TEE 2183

&
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o Aol Hiel AuMe HAsA us] G A
g2 BHoI} oW V)5 seA F43 =2 F Uk
<3>

S W AE AF wgd @ vFe SF4e FFoE T @ WA
WA elgE B0 Agdth JoE UEE o you's B
o @olz distd W AP CR Felt Ui oW ge E
Az el el = AAW A% gk =gol AR e

EYolR Felt A Wb =7 GBS REE AU 1 R =7
277 FEAh

ol
b

<4>

M 742 ol o= g7l A oS UE Yoona'®h il
ok 3 ol oot e v Z@adl T3 skaAd
A olliZF AL, oA 4F A # g 1ok A ghmolwk A}
FlAM S AP el 2= UE AAY e By a7k 3o
W oolES &3 A=A F RaAT v 1ol Al ‘gho] FH (tutor)
ALeg 719 =S Aolth

<5>

A =7 798 Te FAELS BE o] Mol 2 Vg A

Slglolth, wheb A ool &

sto] Q7] A= stxolE Hek 4
o] = 2w TrEAtEolth d=molo T WA ik A2 o] AT
Ao o573 A WA Y= YoonaZ BT ol E Hjg-=
Aol st AFS & wWe ARE WA AAEHIA K] o]lF+A
TH R FEAN, 1 Qo= AE (e o] A oRt ALE-Sl A
£ dfste sHARZAY AW oy W 52 #AE =edle &
o7 2FHA 2 o)lF stUHE ARE ST "YW dolu A9 T4
HdAGel w5 AT Abold AHH =AFT 2d A FH& dd
AZFEER1 st YUE ‘my teacher 7} ot ‘my friend' gt A7 %=
P oy s W ged ayels FYS WS H o] Fox A
< olozkth. yrET v Aol wd IYrt d=cleldddtd e
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obv QLA Al H S olth AW sk b AmE H
Wl ZEwe 293 Z@t A AU7h opd A,
<6>

A E7elA v 104, 114 ofol Sl Al v “AAE =, ‘Ms. Kim'
%= obd Yoona'$lth ofolseol el Hwshx ki ZAAAHQ ofof
Zlelvt &5 fid U= of kol o]Fo] otd HE T E A =S
AT A deAE REAYE A4s W Br= st o)

2
o

t Az EE #EE

Aoy ekl FolA W BE e dolA staAdd Ui
W, AV, 9, 2902 w6, B3, FAAE, YEE 5 o
SA9 AL wtd BF GolE saal AgsE SEAEeld
o goirt FgololdME fud AmPNe Ad YAEE FYEL

B s dgdeletn FERA 2R AL eEA o $3g
om em weE Az AR o9 /3 @SS Asx
& e st o] Rpolst =4 ¢ o}

o] A9 FAYY AEAH U
AA v #AH

W StAEe Aol 27 dEAEe oA mAd A 5
= U e £32 Agetged =2

23’
T T
AgEte AR Atk B Seivbsh Ao B(K-pop e AW

34) ol&2 7t& AHEEHA

35) FA=(2009: 241-242) oﬂ?‘ FoiztE0el #A &5 &2 (Noddings, 1984)°l
ok zlelofof gtk st A oelg “#AA A< (Clandinin & Connelly, 2000)
3 Agake] A4 dHEe AT FolAE(cled 2 BRE)NA gHEe] Eof
gtz 7lEsdnh Wy B8y #A8 "Ade BAS =7 e dF Foas
o] ol A Eo|YAIN FFAET ¥ AT Al(rapport) & F2 FH2 Ul
BH g5 stiA whd A5 Fejasd #AE 4 o =wo] sl
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g @ At FEAe 4E fub Aot e Balsd
o @ 5

a2l
et ek i
A oR FAFEAE
BAe meh GekAE HE

2 ARl HiE =Ao]l gl Ak AVIA. BE fds 2=

wEE Al Homy Azsr] A AW 7ol

- his -1
Apell ojsf oA s Ed = =Tk FEEAd HHES, 2015

a0 - J’—'! -f.ﬂ- 1_'_” x-ﬁ]l_



RS AET BPE Fol Fmo] TH A guE S S
AR S daal she HAE Adu Aok 8= dE s WelYl
A= ek Vel hE S SFo] destrh(Ed-AEAl,
20110 264). olell & FoM= G 71T F Sl S o
g olsl & mREta FEarshAgl a0 W&o H8AE =y

7 2 2
AfezAsl dolE Han AAAE E2A W Fede 4

(Eggins, 2004: 2)< ®fslar @ dlo]7} AAS A9 (register)Z 7]
< (metafunction) 7143 ]/\1 ‘T (tenor)” Mete] 2 2 ‘el HA A

36) Eldlol= ﬂulﬁ}*‘:— WHes wedEE W {L‘ii 7% Nde Agskd
2 g pukete m=o)d bl §lvlddl ‘Ao o2 o] F o))
O]Eﬁ& 548 ofvete Uy % gzl 3 sejdoldA #H

24 713 el HATHFAE, 2009: 182).

37) A A7) G AT A *}4‘10} Adofel dighk Mo sxjuir; Aol7b ot &
A= ‘tenor'E oAt <(2021)el W} ‘AR, ‘interpersonal function’& AL
(1999)ell we} ‘gl BA A 7|5 oR ALl 2 b, sz wEel ALgoe
(field), Al (tenor), ¥4 (mode)oZ A% = ‘*‘Jr?ﬂ ek 3lzlel Az} Alo]e
g A48 A[AAES b diddA A V)5 Ao AMEA 7] #A @
+ HAH dhEE= Adoelh(o] Tt 9, 20210 26, 99).

o o of

ol l-rl

LOZiHOI—H
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2

1.1. 30 ol &

s3ojo] et A A A AT AxE HHLR. Brown)e EA
5 2 (Gilman & Brown, 1958; Brown & Gilman, 1960; Brown & Ford,
1961) o] Fo] At}

ZAvky B 2}2(Gilman & Brown, 1958)2 f#o]2l WAl s A&
FE(polite)F 2 (familiar) 2] P o= FHsle] =93Adt. 42421
A1 9] 2<9(the vertical status dimension)ol & B /FE gEAL
(plural/polite pronoun)”} SAFEA A A& w<=3/Hd AL
(singular/familiar pronoun)”} o}# Ao Al AFEE W F=HZA X9 A
% (the horizontal status dimension)ol A= E543/3<E dHA7F W&t
A Agzke]l e Atololl A AMEH AL ©d /X i AZE s star
g Apolo Al AFGETE o] =oF Fd X gl EH oo o
Abell A AlZko] Aol wmel A X 9je] A S S
(reciprocity of address)e] A|ujZ& ol X]9|eo] z}o]l7} TAAqNA & &

Hi dee 9% 5 Atk (Braun, 1988 14-15).

B3 A (Brown & Gilman, 1960)2 Z&lo] tuel vose TeoF V
= A dEAE IS T AdS 59 VAR vro] A
gtk TA Al oA T/Ve AMEL ‘A=l on] #A
(power semantic)’ell we} AAE o] SIAMEES VE &2 ofdiAbg T
2 B¢+ #4434 (non-reciprocity) #  H A A (asymmetry)-S
2 3 A2 A= 45 VR 32 Agdas 45 T=
ATk olFA AL &AL 19417]9] ol 277X 9] AlF] Gz}
HAA Yu7p oA E BHAFJATh g, 19417] o] F T Ve A}

=
2
-9,
[-40

v oo
o

fotr
o
_0|L

i
i)

ol e PA= ARSI A Aol AY Aol A Aizre] on] #A
(solidarity semantic)’ & 0]%3}% Aol HAEAL, A AU AY
HAZE ded Al L/ Az e wel 53 o] FRYE= S

ek, vl e, Aol e A9 A& T(mutual T)E T34
Aol dv A AFT Vimutual V)E A= A3 4 whaolt}



(Braun, 1988: 15). Atizte] ojn] @A77 53 AL FAFo]l HWHA

A Aol ANE Adizte] e tidedlA=E TE AHE
skl ztet @A gtE Adizte] gle A olAE VE AMEste &

vt A = Aq oo didl 2k ARvHBrown & Gilman,
1960: 261)2 “A o] oA Avfzhe] Ado =z AujA<l on] g
7} ol et thal EEtt), o] AFE FEl frEole oA AL ARE
o] ‘T2 Hl HH(power)d A ‘FH A Adl A (solidarity)e] =’
of &l o]FoxlthE A o] ARGl UwhA 7t EA A TH(EHEHA
9], 2005: 21-22).

Bl oloja] ¥=9} g7 (Brown & Ford, 1961) W|=f dofoA ™
A3 FEY 71EE o]F & o] ZH(FN)Y A3y g AFY
(TLN)’O] A}J‘lﬂb %k = aEsit ArdEe] 24 dF
Qe A% b FNoju TLNO =2
33E ddste aloew z#E3std i FNY
o] Ab-&-(non-reciprocity of FN and TLN)39& tjo] =
< A9 A7 A BACA HEFSETHBraun, 1988 16). ©] AT W=
Honjare] o] Abgo A AE A TLNS ‘A ZH(distance) F+& ‘4
/51/\3,] uﬂa}—oﬂ/\{’ /Bi do] FN& a]ﬂ_x% =2 /\_7,:9/] i]m/d’g X]ﬂ
WAl A, 2o v S Skl A= TLNo,
ofALgol Al = FNo|] AR&#th 87 TLNo| AW ARs] A on]= A
g7 Edl’olal FNol X 135 ofm &)

o] tH(Brown & Ford, 1961: 239). ©]’d¢] =& &3] fFHoolA thEAL
T o] AMEE = At vl FojolA ol AT Ao AFY =

rlo
N

A
o 1% o
01%

0%,

f

=
BN
N
o

ol AlgE = dE7t F44 FPolAE Fdsithe AR el wrE Rt
kA Bk = (Brown & Ford, 1961: 239)& Z 3 ojol Al ‘Xz
I ol MR AAE R A ‘EqUr AR dAlEe d4s A
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wrlels BEEE Sdo] AV Hebeel o|Eg nds: 2 7}
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o] ¥-E ¥ (Ervin-Tripp, 1972)¢] 2th. oj¥l-E ¥

= Al3]edostA 3t F (sociolinguistic rules)< A (alternation)®} -3
ﬁ’—‘](cofoccurence)gi g2l glsldth 40 Bty o o war o
o] EMHo2A 7lEH FNI TLNS &S o] =9oiae= AFE &
X9 AR A A Yo R EAsskl = o] e 3ol Hdd
o] ZF%Z(flow chart)&= EHE Hdeste o] 9FS vA+= 24 &
Qo] FollA]l Hof Frhdl Egh o] = do] FEA WolA dojut

= 33 dFe WolE AWstazt ool Y dojef AJolo], o]
tAlo], Fo2EgH A7 0] 5 o] Ae HEbo] A% H L
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(Braun, 1988: 17). °] A+ &3] ’\*ﬂoﬂ starel A= 1he] wA 2
=4 g 22 3k o] FE Al dlellA
E&QL ‘/\}ﬁ A01ek2 qre] o8 A HvteE AS Hol FUS vl
g T3S AEA(selector) AAR EAglgh A A<

2y Xﬂ’\]ﬂoiéﬁ G o] o2 W] 7]ofst .
st B Ele-3 A7 Brown & Gilman, 1960)0] #|AJgH &3 o] Xge]
Aol gty wHHom ms AFE drt. I =(Wales, 1983:
122)= B2}23 A9 (Brown & Gilman, 1960)2] el (o]sF BG = 4d)o]
ALE o)A Aol FRbHS Fol 1ol JQlA Woldolv 54 A

s

27 2
of FEACNAY A FF 2 nesA @& ZHe] rka shwA

40) ojdl EEE P24 dojste Ao £ FAAF A Ao d4E FERoE Ve
g Aot BHATh g 71R] AR o do] REE FolA W wEl 443 A
< AEsteE A wA EE Ae R ela, T og JFXE WA o] Fojxl MH

T OE dojy mde AEs FAstE 7AHd ‘T EE ‘TS gEog o
st E AAE A<D A (paradigmatic) @A UElUE FHOR = 53
(syntagmatic) #ANA Vel = FE o2 apebsop(9shA 9] 20050 28).
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BG EdoA aHo] A2 g zA AAE A (solidarity) 7Jd X
t} A (distance) 7Mdel © ASHoZ HAALS AW 53 o] AL
L7 2 = At At

Sgojo] #sk AL A EH A
z719] A7 ABE doAAA, sHolgE
interaction)®] =d3 7fH Ao &
gt Fask AZAES AASA gk
ek H2Y A AAES wrgdste] o] A9 VIE 5ol # ol &
% 2] & (theoretical orientation)& T2

i“‘ﬂ S Aol A AA AR EI e S ole F4F A4

& Z

[¢}
ToE °1°H FEAew v glemz Gl AlZoArt &

=
] of /\}% e /\}ﬁ Aoy <
upet aF9 E3hA Wol it
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AR, R st S E AFSE7F et (norms)oll o sfA =
AbEE AT B4 Aol R ol A}S| A Aol wel Ao w A}

gA, Bl AHel A %ﬁ%»%%ﬂ%-%ﬂﬂ a4 Ajele] el
SREEREEE R
He & gl

wok ol sAe QA ZWelAE el U
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wE gololth W (nR @A) INE BHL 0 EE Ao
2ol 24 53 Fo# AU 2 Q) A9 doE yee Aew
gelatol ‘W3t Aol Folg BAHAY AUE Al waAe B
qw Eastel golstn gt

2ole] Aoel wdt @Z}%fﬂ 71l zkel7h vk A A 4=(1984)
L 330 E ‘ou o]E Rt g e REwg Aoy

(2005 17)el A= “diste] Fdia @& st stel] 1 AdHs 7

11]
o0
:
o

7171 98 ARgstE ‘dol(words), ‘o] (phrases), %+ ‘®d
E'(expressions)”ol gkl o stdrh A o] #21(2006: 4L THE
“Agure AA Rez= w'z gose] x| Hojel FEETh o] =9

Ne el Fo2 avla] A8 ALe 2L ®
YeA Edadon Adel sEAE 59 wded e s
25 49E =9 gadA AaT. ££420107) A4 53

1=}
n
YdaRE A4 FEe TR Aokl dgtd gE Ade 7}?474 ~‘%
=
<]

2

2= ¢ 2= 2 Z X H o4} Ao T/] 37817 9sle]

FHE A9 WFo E£geA @krh ¥ $-(2020: 99-100)= &
ofZ2A el 7lsHt A7 AAE A o]-‘__ WAS Azl 9aka
(2005)9] A7} ®r} BlgsittE AL e 9

O_L4
mm m[
il
L
x
i)
off
2
o

(D) 7. oA, op A= Al @4 Aa?

D @

Lol A, g AA 24 Ada?
D @

C. dEok Ue AA & AYM)
D @

42 EEH0DE HEI 2o dolt Aol g F slor TP A
§9 5 gla, gAe PR 7z 2 27)% oyt aw
A olRl ol frel A EFofst Aol thsl mopol rkm FF et

13) 9 (o) Ayl B4E A4 & AUTHE BgoE ¥ ATdA (o)ew
AAE Bgol ARNA 12)= AAFe] ek Awe] 1) 1)F 2 Fol 7t
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OF @9 712231 715 zold i+ F-EZ(vocatives) s S
o] (calls)®} = o(addresses)@ TR =W]7|(Zwicky, 1974)2] =24
2 Fxs 5 v $ES 20200 Eoe T Ao AW Es
Aal TFojof A AP &YV B A SEo] FHel o]ojA =
I 2LAI7] MFAGEEA) o A o] e A FollA o lﬂoﬂ

olojx= TES FEoe] AT 1 A3 TEo Hel deE %
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o] Fo5 V)% Ho| wHer BEL At HApA B S A
d e AE Tt Eolr] WEolthd) weka] s ol 3
A 91200505 web ‘sAzb Aok vgkE sk ol FAE TheTE
Wolghar Aok Zlo] BhFet w02 2&9 VeS e AT
= B4 WA AL wel 339 Veg she FeE 2 F¥el IR
oAl AAE ZhEl7le Hdolebd oo WM Uo] =& Zow =
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e Que oA REWe] ok ol FE APo'e Wi X
FE FE QAT A AFE ohAEG UL 2ol Yt JE
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9. 3309 7]%57)
2.1, AbE9 3 BA 9

AA 7Rl dolE EAT Wet Sojalo] w3l 3E(parole) 7t
Aol AAQ F1(angue)E T8 &gl 29 AdojTE AT A
of 75l gk HAHo = WHAZ] toltt. o]l AojdS FA,
2719 HEEelA g w384 544 (cultural specificity) S 5
b2 A3 A A 9] (status) &t §
o5 A, Adol= A A el

 FxAelghal B VA FRFAC W FA o]2E HE
Aole] 7I5A FAS A=A gk dlA, BE ol A, TX,
71—3—013}% <>d01 WAl Ade zha A ARl 2l

[
= A3 Wigre abg (reglste) 2 Jidsten
=

a5 FAste Al 7HA A H(EE Y FA
T é%‘:) 71](5‘4 Frefel 93 #A), A= Aol )=
g8l ALFES Ao AES ARA SR o T F JrF HdHole
Zo] 7V st th(Eggins, 2004 9).59 whebA g, #Al, G do] AE<]
ARE A WS at7] 3 7ld % E(conceptual framework)e] ¥t}

57) olwf 7|52 o7t At et LA st I F, gur)eS Sk d(o] At
9], 2021: 19) ol& AT HAREL THo A8 APE BAstE E2A] AE3h
58) Az 2919 FHATA SoA FaAEE= Aol % gl
ZA9Brown & Gilman, 1960)2] &3 o] o]t}
59) oz ‘2= el Ha] Ik A Ao e wale WA
tield) o] AFelE & 4 i, AFgEC] A °
= AL #Alenor) ALS T8 A 5 Qo um FHe QAo A}
2 AL FA(mode) APz Aol 7153tk (Eggins, 2004: 9
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(Halliday, 1978 110).

<E 14> &, BA, %29 M (Eggins, 2004: 90)

BV S 2lol/f wolol #elAl Zotu A

(what the language is being used to talk about)
27 (tenor) S §§}% %iﬂ% ko] A% 371]

(the role relationships between the interactants)
o (mode) Qlol7t At golN St ol A

(the role language is playing in the interaction)

st dlol o wlE]<=(Halliday & Matthiessen, 2014)°] w2 ofwl Ak

F FPolEA g, A, FA9 FAAN 71&E F ATHE 15).

<E 15> A& i3t A (Halliday & Matthiessen, 2014: 33)

xp oA & do] dojufal =7t
: (i) ArglAlolaL 7|28t AQl 5] A
Weld) | ;) xnor mar 258 Bas: 3
B9 Fofxte F+2907F
(i) AtE]-7]2 8RRl &50] AojAhE0] St A
@ A=A AsH(institutional roles)
A @ ZI$1A (status roles): Y(power)?] B5/ =¥
(tenor) ® AR A contact roles): AW ZHfamiliarity)
@ Atg)A =89 dsH(sociometric roles): F 3 affect)
(i) ZZ3A0IAY &2 %ol A=, F-AoIAY BAAR dHog 75
AR A G s A9 W
oA o] I 7|5 MAE e85k 2 T
(1) 7]=8tA Zz(semiotic activities)y} A}3]A &z(social activities)
e i AgE e 88/ Al €5
¥4 (i) AojgdA &au 7|58A &5 119 1&
(mode) | (iii) AFSHAl FAl(rhetorical mode): /T A 20 HIAE X|5F
(iv) Ag(turn): tig} &2 =9
(v) tiAl(medium): 0] &2 -
(vi) JAFAE £T(channel): &7 =2 9

1 © 711
- 47 - Al = L



AREA o] Al 7HA] A Foll A B At ‘TAl(tenor) Aol FE3H
o ‘WA s AEsks AbRES AR A 98 #7(the social role
relationships played by interactants) & Y7+ 7Idolt. AldEo] 714
o A thetet= WA E A el diststA e S B Ay
Aol gt AFstel Aol Abs| A e Ao Apgol] PSS w A A Hr

olwf <3 FA(role relationship)e] ML 724,

5=, AsA
(reciprocity) #Z2 9g #A W] sk AFE rwtoezw ‘HE
(power)’, ‘“HZ=9] HWlXx(contact) i ‘AHAAZH Fo]=(affective
involvement)'®] Al 7}A] A&EAZA =243 ¢ (' 1)

(29 1] 9 #A S A5 A (Eggins, 2004: 100)
=1
s <€ (POWE") > [[S5HX| U2
B = (contact)
g € > 0|tz
HME 2t0] £ (affective involvement)
52 < > ue
e =A3tE Bu dASHA AWgetd v 2o dA gl AF%
Al (power continuum)' &= ZFAFe] 9& #A A Fo] th53HA] o5 5HA
Foxo] ZwHo|A A3FS wjxgt. et IS AW #AA Y o= X

K

5 =1 A2
So7 ‘HE9 A& A (contact continuum)' &= H1H g
HARDA o d o] SHo A kS wA gt oA
|91 ‘B -Ap e} FtHAH o2 HEFd= ‘ol AR S O

< w7 BAc AL o] BEA) npA o HAH B e
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o 2= 4| (affective involvement continuum) = A& #go]
5 AtololA] AAAH R M AY AdAdete AR A 3

A ko] o Fo met wixE 5 e ASS YERdY. AA A
=2 Alolol= G dAQlo] lar, ™Al ¢F2 Alolo= A

& s57F e 9 Ak (Eggins, 2004: 100).

L HE
L 1
k
N

IF

O

o 71 2~ (Eggins, 2004: 101)+= A &3k =29 o]o] ‘IA'E YEIY =
g5 1 A4 Al (informal) &3 A4 Al (formal) 43 FIo=z F&
stal, olE #AAY FFS vA= W 821l 7, HE, AAMH Hdox’

of Aol umeh skl 16).

v

<3 16> A2 AR A8 O vA A A1 A8 (Eggins, 20040 101)

T (tenor): Ao] ALgo] AJA QA JF

8] A 4 & Ql(informal) &} A2 Al (formal) ¥
is

hsstal e, 2AAel 4 A

55t 3 (equal power) . :
(unequal, hierearchic power)

s e &2 ASEt Zolsch)

HlHst A& (frequent contact) ) .
5t= A= (infrequent, or on-off contact)

B HAA Tol

(high affective involvement)

e HHA ol

(low affective involvement)

del £E Fa MANH FPN FEAEL e AdEe A
How d(power)o] th5ahm, MHF whro] o] Folxn FAHow s}
e AT GABGE AL & F Ak v, A4 gl 4
& 2 gel A7t vEeA @x, £AH A9 gk gebd g
Aol At AEo] BT AAA wolrl we wAT AEE A7)
we) o4kl A AWE AAY #A W] wel o] AHge I A
o] Holid o712 (Eggins, 2004 100-101)= 53] & Foj60o] AL4

60) YEAE ‘TA0] e sHol'w R HF golo e YE] A}
AT Aoshs mFol'e AA e B AT B He @Y golw
AHE3712 Sy A8 U39 ZY. “vocatives or terms of address, are the
words that people call each other when, for example, they wish to get each

i

-
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oA o] gt zpol7} FEAA ety B okt

2.2. AAAA 7]1=59 /Mg

[ ]
o)
ot
X
vy

715 0] ‘4t (reflection) .2 A 2] Ado'#tH o<l
(action) .24 9] Qo)’olt}, A A7 5Uo| o= oA
ol 7N A A (personal) 54 7FA L Atk AS LEbr] fs] did#A A

W E}7] 5 olgtar F-EvH(Halliday & Matthiessen, 2014: 30).

dAY Ve ‘dE
]

A} 5 A (interactive)

c ARES U GAME WEY A3 Ao sk e AgEn 9%
AL 4B AN B el Azl U BES BAF v S5t
g oW gz AEHE SUt 2 A= mdsa qae did

of WlARAH BelMe A, WA, HEH
= sto] 3o A gte} FAE o

Uzt asagste wAlols diste 43H9 Ao] ofd Faw
Sojth(el gt <], 2021: 10D. Ws} HoAA=2 distE S8 A4u

o
& A

other’s attention”(Eggins, 2004: 101).
61) dAAAZA 75l g A5 == 2342019 59)& Faste] A3t

5 SEs Eigm



P E wsetA He=d olE Fal Ao o] FaA L 1w2A
W7)7}F o] Fol H k(418 4, 2019: 60).

AA 7 sAo g M = doE T3 Fdsl=
(exchange) .2 TFA 3L} nlste] <oj+= ﬂx}@r J 2ol Al 2}
Holstar ole] srFo] AV AHH = o]H X wEe J%
AAEC 814 Ao ApEAte] 2HES Fol At s BAE
st diIAA A 715 JIES Awete AAA ol ‘9 (role),

T

Al (relationship), |7 (enact)’ o] th(o] Ff <], 2021: 99-101).62)

M
>,
Kl

Ztg- o] 3

¢}

1—4_1:1:4‘

N oq

ﬁj&mo
ok

NE

=

u

-

lo
[ ol
)
e
dlo
K3
i)
2
off
o
X
r
R
(i,

=

Sy
il
<

o
for
ot
rlo
o,
2
i)
o
oL
N
)
ofN
fo ©
ol

R
N
fr
>,
o,
2
i)

W
N
rr
oy
ko
o
1
ik
o
ol
rr
=
Loy 2
o
o 4o
%
jules
g
B fol

r
%2

Folm6d) iJA#AA ouE AdFsdE TG FAo
(Eggins, 2004: 101-103)= ¥<91E(Poynton, 1984)2] =9]& 91-83}4]
B, S, A B Res e Abdo] S ojo] e oW JIF
S A=A Ayt 17).

62) ¥ Aol TH oo ARgol T o] AHEA 7+ H & (role)?t 7l (relationship)
£ oA Al (enact)sh=A ol FEHdte] A5 FoljAte] FAS st

63) T W& o] HE(2008)9] HolHeol #3 7|=s Fusict. FASAIT] Aol
H T e FIoloA FEAS FHE WFEA A =dHE(HAES 1979
Ewd, 2017; o)A &, 2017, o] A&, 20201-) o] | A o]t}
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<FE 17> A G g T o9 A& (Eggins, 2004: 101)

a1 ol g5 A 54 ArE FN=FN, TLN=TLN

- gol th5stAl 3 vdeA o AL g = 2PAbg
S &)l v Egor 25 Johnno, Pete, Shirl
o J&0] HINIsHA] o5 27o] A= HA A 40
A A =2 4% olgY A, ddE 2 Y Petie-Pie, Honey
Tojx S e FARQ o5& AME Peter, Suzanne

A
o
i

X Poynton, 1990)& A A 7]sdoigr4 < He 7] xste] #HAA
HE et A 5 AFATt o] =9 7 5= o
AZ onlel s o] ARge e WFTE H= ‘BA(tenor)'E LS}
71 98 F A Fad ids AEEsH st @Eldelrt ¢
o] <9 (Halliday, 1978; Halliday & Hasan 1991)elA AF% ‘A3 A
A &(social role) Zdelx, Tt E stveE HEE3 AW Brown &
Gilman, 1960)2] AT-olx &3 ool Melx} HAdste] =ol¥ ‘3 (power)
3} ‘A f 7 (solidarity)’ o] 2h= 2 o] T},

3ZQ1E(Poynton, 1990)2 SkAl AHE U =(Wales, 1983)¢] =29

AA7 Detewt duke Az Aol Ay wulersel

j

ZAS A A3}
Atk BEked 2w (Brown & Gilman 1960: 261)°] @abi= Athztol st
‘o gtud gyd, e RFEE F 22 AYE A U AAH
FEAR dolv FEY FHORFE HEEE TA O ZFE #AA F
Holt}, oo tha] AE<QJE(Poynton, 1990: 92) “HA|o|AY 2 dhal
of Tt AY, £ FTuE WAL 22 YA & AAYE FAQIVME
Tk Aol BT e T/ ‘g 3 (togetherness)' < 2n|slE A
olyrgty #etth 1+ Bk v (Brown & Gilman, 1960)9] <1t
Aol = AA AR adlolyt BfEAQl Wgto] W E o] A Pk
s AAstdA ‘Azl s ‘A3 &< (distance dimension)’ ¥ 7 A 4
= X} (affective dimension) o2 GH3le] =23ttt A&k #g
o Al ¥<91E(Poynton, 1990: 91-92)2 A}3]% A FolA T3 AL
37158t AAZA ] THoj #AHH FA(tenor) AHA-S T (power),

3 ay 1 ]
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A 2] (distance), A (affect) 2 A Al (modelling) 3} 3 T}
o]l =ooA & 4 ko] Ao} ALEA Fhe] #A PE
A= A ouj= a9 AAAHA 7Sl FHUE 5A
N

<
o HErths Ao WAE Brste] A= Holn, 54 FHo B

Agatel REa g u s-3ae) BAE 2ARG B Ags A
ole] PA(tenor)Bh Mete FHow FHole) ALE ANT 4
ko)

Aol7k Aol ALgR 7ke] o of

QIERSD A A o= AE A P E AojHow

et BAE ARSI, A A% 590 FEAY gL W A
= |

s} BEE A7 B ekel A 7

sqojel ong spetaly] PaE A WolA =ol@ s-AA bl
A Al wd Eoel G vesiel deh dlst Hahe 45
2rhRel e #AE 27 MBI (NAL, 2013 87) Aol FAH ek
o weA B W Ao A8 o 43 Avd 3 Qo] AEAE
of MR GFT Faws AuAEe] BFEIA, 20000 2200 A

T
<)
fo
N
N
)
o

i
ot
)
fo
ﬂd

SoAE AR e 7R <l onrt e i
o] 7} A ﬂ%tﬂ o] Sgate w3hA wiA e Atolw s g
o] Kol aEdeE vhE WA e SAtaES Fhrk(olsdd, 2002 52).
w3hAl Aol = QI8 WAt 3182 A3l (pragmatic failure)® 7} €]

-
o

o x

64) FE o]~ (Du Bois, 2007 w=2H F27F didel] el 9 71eke(evaluate) 92
A5 53 Aol YA A7 = (position) E o]ojX W, o] thA] tid} Freizte]
A= ixé 3} = (align) €o] FtH(Du Bois, 2007; o] & €], 2021: 113 A<l &

65) Enl2=(Thomas, 1983: 94)o W2 318 FHL2 oy 3] ofd 7M53 e

o
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Alns FAE 2 5 dus Fe Ao wKoA g wfoe] o
st o] 71 Hth fxolE FFSHA TFASE v R st e X e w
EAZE He 23tE sles W Rol e 2% 384 A ¢

A& do] TH FFoA Zr|Hth= 7l A9 FAR B 75‘%]:0]
A7 wEel A2 wKoA wWAMEL EFAEe] &4 A
(pragmatic appropriateness)= 3}¢tgt 4= Q1= WE 318 sHS ket
71§18 =S ok dtth(Thomas, 1983: 97-98). L.7d] &3t ojsh

°

ﬂﬁ
ez
ol
2
)

A A2 Ao Ao AFslAd A A (social appropriateness)S
uj ol (A 53, 2008: 5) <o L%Q 23 73 wsge 4
3= dF Ao 3 FHolA S ;MEt AMEHUA thekdt FolE
S A8k glol(Aekg 2008 8) o] AbgI F3r) ol AF 2
Bglo] JeEXS F4atr)e] HEgs AA7 d

A5 Rs A BAAAE 23 7k 2ol2 uAR Folghr|mri= )

fo
ol
ol
&
Jm
ol

=
o
s
S
0%
oot
-3
>
=
fru
o
i3
)
i
!

okl Eaoh wael Aol o) wal £ - 4

2 59 Bo|g]

EE} 5}7@4 %ﬁé’ %‘*éﬁ% g ‘Asst A'er RnE Ao g }E‘r nehA] E
vfas 384 FAE 9F = o dojA 84 Q5 (pragmatic error)@iE §0] U
A1 3h8-4 A9 (pragmatic failure)2te= §& AHES A& Attt

66) otz o] == uFA A (200971 238-240)0] AT EFA ) BHE FE AT LI
=9 & sty
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3} A

FeH(A el 2l v, 20180 19).

s

d

o [e]
W A S

FA 2710l (o] &4, 2004: 86)

S
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BHOR o
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o
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il
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o

)51

Ao Apzle] 3t

hYA
ar

Hn) o}l =

Ho

wstol o

=
T

“t}
RN

J|

ke
T

A+ 3 53} 5 3 (intercultural  competence)

g skA 2
fl, Bh3hel

9]

=
=

3l

o]

o, oA @

w3

¢

Aol A Axel EahE wie

ol

vlo] # (Byram, 1997: 33-34)

ol tt.

of

7] <= (skills
7% (skills of discovery

A7)

Al

s

EE!

3|

] %= (attitudes),

(knowledge),

SA Az AE

interpreting and relating),

1
T

3} <1 (critical cultural awareness)©] 2}

and interaction), H]%%
Fol 74 &

S
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2] 22X RS BEAS A48
£ AT dzwgdste gAE o))
o Aot stE el A0 dH(Mall, 1996a)
5 7rel ‘A% (Uberlappung) 0.2 AW 3o}, #3}
AAE FEE TAShdE 73 7o) 2% ols| 7t shes v
Aol A& e #3} 1l
H FEAQ FEOZA, uAGHAY vE AA
4 HET AdsAEs A THEHE F

ot (Mall, 1996a: 47)° 1& E}:‘?‘: w3k o] Abgh
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3 ]: SoHFE, 20160 50). T2 3 7F oJAaEolA AT

sp S st aA Wa'e] We AARY ojn) Hjae] EEL A
[©)

. A7) oldl = EFAFE oldlstr] 9k Aols(Vorverstandnis)] TS
o a2 uz 2o BabE #Y§le] vludgo =z oldlE guis o

O P> Rt TP/ A

70) FE AT FA oA} FEEst Ao 5ES =
(Ratl Fornet-Betancourt), ¥ ™ (Franz Martin Wimmer) 12|31 % (Ram Adhar
Mall)o] tH(Z38 4, 2014: 503).

) BEFEHAClY Adui 247] Fato] BEAW AFE AleldlA FEH Fito] £
Ao AU AMAE AW Azt oh Aol FEE Bl EAUTHs

ol th(A °d %, 2007: 263).

72) wre 5H/Hf>‘]—° ‘501/\4,] A Zpole] FABY 1w gule] #AE o
shelslv. g4 ANAe Al BHow i oldE sgen E}xM
ol E AEstE AS Terh oof Awigle] muQl ‘Xole] A A= Aol E
Adigsls gAds E71F 24 (Inkommensurabilitat) o] 8} S&2 A g5 ¢
23] 45 kel elalg BIbeEl wETh AEEgASY Ag 2ol fuld
S f5ks Alolol Aol Ee] UANE H]=3 Hu vk Ao FEITH &

B4 5 A dFolopER &3} 1 AW MHES 7HsEH

at7] M= Resteete %1%*3 = Zoll ol& ®E9] o

ZEH(Mall, 1996b; AA A H, 2010a: 52-53).
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T3 g vk(Mall, 1992; 53, 2016 A <1-&).
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73) B #AE #AFeta FEstHA AA S FAEHE EA8H(Abdallah-Pretceille,
1999; A3ty 4, 2010: 73)o 2] AT EslE 2 AFoA At dF HHel
HE| B g o AT Yol AAH <2 NiJJr AL Zolgrt UeelB g9 <l
220 #af e 33 180l AAEA =23t}
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tf 3} (intercultural dialogue)+:=

Z
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2rol o] %0}

=
=

ge Ag
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|2 M= Zbe] AolE
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[9

AE v 2ol AT

Ache stebao] 9

=

)
=2

19 =gt

[e)
yu
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o
=

=
K

gArA ol elo] o 2 v

29}74)

.

el

o0

(2014 154-157)

}

ksl
pul

2}

F=e} ¥l

;O.#

)
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1

wheha
A7 7 Alde v
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z

BAgogA 27 E3hE Azt

=H|

ki3

B7] 9
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fe]

=
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L

L

5

o]

A
=
T
Al =

=

H 2

347 2113}

)

=

1

A
il
=}

L

2

L

L

g A4l

]

Q9] 3}
T

o, 2012: 34; &3 2014: 156 A

24

_60_

to
]
H

o
i

3
s

A
&

=
=

Z1 0] tH(G. Verbunt,

p

T

14 o)
AEE siF7|ol et

Atk

-

R

o~
T

74) ‘A3 AL (fenétre et miroir) &3
9]

i



st GOtk o] "N e Atele] HAE d&sto]l et
A A TS dA At HFH = 817 mdo G4 sfde] x
Aol RAD Aol7t e F Fauh A9 ML BHA fARC

T ! X}' .
317, 2014 521) 01]74\‘41 %74]7} 21731 3 A o
o

o
A
2
w
"
ol
o
o
o
Hd
2
=2
R
ri'

A <
TR Hol'H= ‘é‘ﬂ_*&% T4 NdezEs Hi u}% i%} iﬂﬁM] =
3 AT, HEZ(intimacy) 2 -
A ]‘j)rL /\LH Mo A ARt o)Az o] oFE3) H] 2 E3)
A e B A oujo A HGil'o] A=
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SR

W BB g3 Aolql= A3 (lived experience)ol o gt 0] 6H =

Az HS AFtske W olH(Clandinin, 20130 17). & &e
AT AFoEAMY HHEBES A7 WHoEAMY HHEE —‘—ll:‘
toH(Clandinin & Connelly, 2000). 184 A = WelgH &9

qE HAom WA WHE @59 Edrt He e 2 H

=

(

&}

AQOHH
__CI>L_I‘

bl
W

5|
pud

= [+
£ 9

3 =og & aHT olES ddsts AT WHoRA 9 W?ﬂElE =

WelEl B Alals XAE

x 5
dal Hsed. EAERHYSE &2 AGS olale

ZIXE a1 EjAE
yo]l MdA, 24 5ES ARST ‘gds doE AHE,
(narratives)oll A& 7]olWlA 89 #AHE AHAA =29

1 - }\1
A4 0= &7 BT, 2005: 4). *7-*05394 AMAE e
A Fol wpep MR g2 £23E7] g

75) ZAdy ZdglE ‘U HE R &3S 34 (phenomenon)©] A % (method) 2. 2
=35lE FAA] o] AT W E(research methodology) 22 o] &) st Al =
g dHEE g gE §o15 &8 o el dis] dHE B A Atadte

ek 149 =9 nEo R 2doM = WeHE g9 ¥HE A&t
%

Lo
d

Jo ur
OE =1

-}

> P

rr
> \
Nodo g o

o
Ol

N,

=

ok &

BoF A BRERA WANS G} AL AYA AR DA 23
%ofof @rhClandinin, 2013 11). A%& ol frz ¥ ol WD ge] oe
w=og Aol e WeEuA AW AT PPEonAel eEn ges

F e el JEw
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= ud A A B EAskA e

Wtk o] Ao} 74w
be e En g o

R

om e sjAstA =8 wAE Fxs
AE e e g, 20060 31).

HF1(1996: 39)v ‘W E]EA Alil(narrative thinking)'g& 2] 2%}
Q1 Alal(logical-scientific thinking)oll Qs s thd 4 Abal 42
7 iu)Ele] AHet) ) W E R A - A A Ao AlEE o] o]
I ook FH wAstE FAAA FAYEYD AFAHAEHE Aotk
(F&A, 20200 224). olefd WHEE At FAs F3 dEAES F
o3l BREA A 4g st Aol A Hojup Al F A At F
Aol wet g2ES fAstal & ZH:IU‘*ET}‘# M2 A2s vhE

2

9 4 QlTHEAS AAA, 2013 12). EF, WeE R AAnE Ag
24 FHA AF AL wWFEi 9gouF :[Lzﬂ

P2, Ayl g%, 54, F |
Q1 st wigtol] e we] A ETHelEA, 2004: 82). wEbA A F
oAzte]l AES WHEHEA #HORE osdtte AL 4 FAEA N
o] ZFAIAL = A ou7p 4] wWety ARFowA AR o] )
2 5 e e ‘55??}‘7}(%7]?: 9], 2018: 67)

W Bl E Abare] 4 e EEE S on whE7]e Qlith HFY
(Bruner, 1996: 147)01] 2w A A (reality) = W g Bl o8] A H

FEEER R
o) #A w 7]

m}
AL olgels o AAE ARES HAAS 3
7 a4 skaL Ajs) st ofn

]
Huel qge A AF wAS ¥l

E—r’

o
o

g Mgt

A4 WAL Tasu U
BoE S o] BEAS 23 1S4 =euE ouE TFAsE
Aol Ak, oW o A& AR oue wAHon AW AR

76) ‘LHE%E]E’Q Mdel s %%@(Polkinghome, 1988, Z4dA ¢ o, 2009: 43-44)2]
=9 w2\ WHE R ‘9n wrEre] & Aot UHE RS sde] P99}
Ameg Ao dHEd dHo Aslo] olajd £ Y= BIAE wto= 7)E A
T AAAES A2 FERo] AR did o]

4ol T}, jebA mema
dg B3 AdEol AA =AT 4 Q=S o= AL oful@,

H“u

[-ﬂ
>
) r10 F'R

>
HU
L
E

T A A 1A A A oldlara el AT e AE T
oMY An e Ba SEAES Fold HAEdA AL Wt A
oA otk Aalel AT AL 2 Ade] we BliES 45 ol o

E AgAdste] AR AAS wEo]l ¥ F drh(EAs-Fd A, 20130 12).

- 63 - ] k._l T ¢



w) AT o] th(ahEl 4, 2006: 37).
Wele . gy e

f
1o, X
jud]
=
ol
lo
=
o,
-
o
=
5
)
oD
=
D
<
o,
o
oot
o,
rhu
=2
%0,

oA dojubal gtk ARE A] ol d & Ut} ol AP o
A &4 (continuity)’ o] 2k &4 o] Ko T3t Alare A dAle] ¥ = 7))
dolalyl  HTh AlBEe #olglel BAEE= AlE A 37 (social
milieus) oA A, &A, vl sl AWZdst= FAl HAFH A
I AR A AES duEwA stEstAl H7] wjZo]tH(Clandinin &
Connelly, 2000: 2-3). W BE Atz e] MW} Folo] HFIES vt
goz ZFardy 34 (Clandinin & Connelly, 2000)= W& E|HA o
2 A3 E Al(research narratively) S U3k o] A2l 3klt}.

¢

W E 2 B d8& olsists shbe] WAt 2L 54 FadA o
ojub= AR A AT A el A AZEe] EEo] wef o] FolA = AgAke FHol
2ol & & Z{d(collaboration)o]th. A2k &8 wEHA g7be-ddd =

7EA "TE sty AbgEe] R ela AR A e TSk dEel

gk olok7|E Aba, wrelar, thA] 4bal, ohA] ek (living and telling, reliving

-

and retelling the stories of the experiences) 7}&d dAF+E EnpxA FHu}
(Clandinin & Connelly, 2000: 20).

78) 1980t o] % AF3s|#E oo ‘UHE]EA dF(narrative turn, De Fina &
Georgakopoulou, 2012: 19)0]2}= W37l AZHA Y gHE Aart A9 F&S
o] F A H At AF3|E, A, AR T T EokdA vk FAE e
=2 g EHEE AMEFe wt 4 & vl ddS rAste b vhoste
Welel A dske A&HHor Ao #ao] Hof sheh(RAls], 20200 24).

e - J’—'! -f.ﬂ- 1_'_” x-ﬁ]l_



1.2. A7 WHOZA Y YHE &F79)

W EE & ool fists: S WU EE AL ol &
st sjAgtomm oun s
o e HE Hade g0l FHeE oe
ofof A ‘U ElH &gt a 3 wj= FWH]U(D. Jean Clandinin) ¥ 29
#)(F. Michael Connelly)7 @71 7lwsts AAsE A7 8e %3
= v F2 ARGETH (AR, 20210 75). e WeHE g
HEBE Tsl Azte] Aol AFd gk onE wkEojriH, A A&
TAA el HHE B Ao AAA Aow st Y= Zd ¢
Z AW J(Connelly & Clandinin, 1990), S d#tjd ¥ F492](Clandinin &
Connelly, 1995)¢] A9 7]‘&2 FOHE A &, 2001: 37). A3k AE &
ofsietarat k= A7+ W WHEE " oM s A oo 4%
oA FasHA A AY A om VE = AR, i Sol o
o] AlZtol A o @A oju|stE = o FHIT(F7] <], 2018 67).

We BB EHoe 579 3’-% Aol A et
(2007: 305— 306)01] M2 WSS A E FES 7esta, A
dfstar, siAlets S s & Wy ot 4
2 AGA7I7] A gEAQ wSH AXEF 7hstA "vh mekA als
A= B Sl Hle 1%t 76‘3&3494 1%‘3 =7} Z]Xqﬂo]ljr 51
2] 9} Z ;] d(Connell
Tol AY= 7HAE va3 2ol ’é‘:’éq}ﬂr.

=

o

<
o
®
Q)
=}
e
.
=
—
<]
Qo
O
5.:
)
o
II
@
+H
N
—_
Kl
4
[-'O

oleb7l®l 4& Aolrb: Qlzbe] owsl G ARstAel e AT
HEn grel wgels miold Mol AHE Al olopr|E AT A
TR ol WAL HEAEE olopy] &o| FHAReIA o]opr|E Wil

= &4 5]t} (Connelly & Clandinin, 1990: 2).

79) WHEoZ Ao YHERE s I dXe U dde xggst uelA W ER
g U ES ALEStE A 5 Ade dF T d4do® ngtne 3HS
Aests AE 2o ﬂu}(Conneuy & Clandinin, 2006: 479)
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CUR=Re U —w—”‘jJ(Clandinin & Connelly, 2000)= FFol7} &3 43
9] é?—/‘é A3k (situation), 4424 (continuity), A 2F-&(interaction)-< H}
gog WyHE B E H"ﬂ folE5S kst TR Aol AL A
°l(personal and social), ‘¥}7-& -7 & (past, present, future), i
(place) et M9 2742 3293 Uggr g5 F{Hthree-
dimensional narrative inquiry space)S RFEo]Wlth(Clandinin &
Connelly, 2000: 50). 2 #t]d(Clandinin, 2013: 39-42)2 3294 W E
B g 3o 3E8lE vhs Zo] Aw et
A, ‘A ZHAE FE 2 2(the temporality commonplace) ¢l & B 1A=
of ATt tido] W& AbE, A, AbE, AR HA-HA-m ol FolE

s gtk AP A& e Folrt dek AE Y AHA %
=)

N

A AFS] A FE 2 ¢l (the sociality commonplace) & B A E9]
A3 A3 AQD 21800 FAlo] Fo 5 7]&ol= AS 9|
agQle F5% o WYHE 7252 72 0o 4F

1F ool 5EA Mo A wjgE o] o=
A |k A3l adle] et = tE Aol AA
AT Az & Atolo] EAletE @ BAlC FoE 7]&0]
oth, U ER B pAEe BAH EA2 =W E AL3A
& Folzh 2ek A e a wWol ol gt

rO
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80) ANAARN 2E AFAS} AT FAARe HA, & AF 5% 0}"7 ‘AF3] Al
20’ AEES AFoly Akl %101‘/}"5 A}3] A
(Clandinin, 2013: 40).
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i, A A9 H2ER AAEE e HE g9 d R AA
3394 R g7 30E dFol FA "@uksh 3397 U ER
g FAA ATE AAskeE WHHE & "elA A &
A& Z5A7|EIRGE #AAE] @5 A (relational  inquiry
process)= &l AARel ATt oAyl A ARAE sk WHE
Zrolok gk} (Clandinin, 2006: 47).

13 WHEHR g7 & d7o #EA

ra

o Abgo dig AdS ©HF] 9

3] u%fﬂ AFE-SkTh Ul E B ?H—% o] oF7] 8} 7] (telling)

e A °1°k716}71<reteuing>a}% Aoz A A BT BAHL =

&l <1zl A S oldlst A¥S AT H—EOM. A A ol A

A ﬂoqx}ﬂfi— 2218 as sk A-A o oopr|stal A=

ol TA] oJolrIgto g HAE oldfsta A TS o]H A FHAR
7é =

T
E]

[z rlr

81) 3x¢ A B FiA AT AL A2 AT FoAEo] AHH, FHH L
2 ojgd -?‘]i]’aﬁ AEA 9} AQlA ol ALE AR F5Ago] YA o] FoAAE=AE
A3t Y= AL 9 3H(Clandinin & Connelly, 2000: 95).

82) W E R &F& olopy] Are BAS B3 nAE AAS odst EA olES
THstE Ao #AS FrIRtE olofrlete HAAA AEo] FAHEHIL WElst=
AA4E& olslste Aol 28L& wof ddd AF WEE Fa% O‘i? WhHo R g8
'5}{— T37lEA dTedAE A dA9S a3l wA A (fact) S BASIE AEE

Wstn Bl Boe P wk BAS o|shdut shi deen Bt
43 WEgel e dTAs A Bodol Ae) wYsn AL Ao
ZoltHZ B A, 2019: 59-60).

Ss g Aol 2 Sl e A9 43 A7s) dedn el g
FEo] Aold wolth b Balsle] wug Sa A9 F5HE AN F 9
S ATe ARYL WAdE BEA AT AS, AFAE AT B
#Ae olsFoEA ATA Aol ST FHE olsish: Wy YBL 7

W

shett}, A RE W E B Bl A= ?‘X}Ol 5ol oloprlstrlE F3f o

-l>

rx‘l
E
o
_v;
J
krt

83)

Q0 r& My
[t

>
o
F
Jut
ﬂl
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S UHEER ojdstozn AH3 4ol wKo] FAAA e dist ¥
TS AAstE 9 sk W 1 5XE Frh

oo ds oA =93 W ER g Qe d iHER EA3)
AT #EAAS TAANCE durRaa gtidd) WA AT Foxte]
Ao AHE AEE HeEHEA #HAA ol gti= Flo] FAAA
sl vhe¥ 2ol A & 4 Urh

AA, HelE B Ataes FoixtEe] oA A4AA A, A7 55
W EHERZ Fod F AEEF(F7]§ 9, 2018 68) sFo =M FoaEo]

E4 ool dis) Ad AFYESE F7L F YA FE) o] AHE
SFatEo] z47] ahe] Mol A Fmoje] &
5‘“’3;— oW ouE AW o w dotst=AE HoFTh
Aol A o] ofnl= nAE XA o] ofe} RN
014 ”«] ”—112“3 HH%‘QE’.—. st= WHE B &Holq b7 b ouE &
A ZAolet BHste]l AT FoxE F7Y HHHEE o
3ﬂfﬂr/}t AL dnksk(generalization) 7Fed FAol AREel A
(principle) & 2t7] $1& Zo] ofyet Ao B33 /Ml B 5+
d (particularity)S &3 2A + Jd+ XA (universality)dl th7F717]
flgk Aol
AR, JHEIRE E43ta sidgozn 43 5409 gnjs A
ol oyt 7heg oy HA %
2014; A7k, 2021: 15 AQIE)olth. FHofzs A3 7he] AHALES
O EAA =yus guE sty 9 4 2 s 3A
A Qe | g A e ® ot A thE o] o]

7} E7FssttheE 9n7h ofyeb=(Bruner, 1996: 13) Aol Al AF-=}9

Im
ofy
_O|L
T
t
>
=y
o
i
Y
-
ob)
=
=
QO
=
]
=

FOLAY, WA AN oloblE A gelds P i e
4% Adsm ATHN AAA ARH WAHD FTAR 4T 5
(HE4, 2019: 61-62).

B AAE D BAEA G4 & A7 BAAE ndshs AL ¢ AT A9 2

85)

fzvg-e— e QA o 1E A9 1 Fels Bes wn dnes o4 4
41:/\;_% ]i]a]. 7HLﬂO][ﬂ EM% 5
Al

R gel @A Qure B FEE A9,
= g T Apobel oA #ATYA F3 TH(e] Rl 2004: 62).



Aol FAdT sAelztn 0471 HE=s A 2dd 2 A7
AT HaEs Arshs Ao ofdel olsfdte] HolF= Ao mA ]
ou 5 Ad

tEom 4ol ws A7l WeEHR gyeks A7 WREe] A9
g o] I ol A S gl

AR, A= A Al(reference) 2418 ulo] s 3Atet FA7E §

A3l Q= WS (contex)$7hA] e shelof Qo] EaAe] 4o AR
=g A ouE A oFolth olF enE S ve vy

BoggolA AEE ossle 5 3x9A UHEE g It
(Clandinin & Connelly, 2000): A1ZHd, A3, Fa'e] AH9S &3l AT
of wkad®d 4 Utk S o] w3} o} o]Fof ofHl TS AMEIIA -
ol sl gsls o) e A 299 Fela 54 &
TFAA, Aw et G A ALt =kl 3 Sl

3177 9 AT aQld WE Pojdin dwd W EHE g M EA
EA4E ALYS W 5o AR Wt ik A x7) 7hssttt

=4, =019 ARE I dAEE Weo] ‘Ao R Aol ug o] H
7l Sl 54 AHeA wWeks FAstste] Add #BA HAYEE
HolzE FHQart dEd ‘o 0]:7]% 7§§(S‘£or1ed experience)’ & <ol A}

8 AEE
o A olob] =, WA nE AL oS A Bebhed, Aol ol

qul7t QA e ARE AL A Wk ofye} AR & U
710l B A= FFHAEAE, 2004 192)8kaL 7] wiEel] WS oA
ofz A7 f-&str)

86) ‘HiePeli= s wste] kb 9ol % T& stEIE oA W, s, AAE
TG Ab B s wElA A G ey, aobkel o] xdol £3 A
g7 e wshd wel sol ek #eldol(M. A K Halliday)i "2he 4
ey, sk ey, e E g wey e E ) wjele) Jlow g EEER
F'e &9 ‘%%"01 e PR e, 2016 67).

87) WHEIR ol x Aol ‘olofr|3ld & Af(storied phenomenon)oE 7 3}
(Connelly & Clandmm, 2006) ==t o]+ 76‘5:.40] ek E FEl =EyyeE s
it} ‘abu w7l o]okr|stE 7 ¥ (storied experience) S Ea W E R ©F2t
= A &l Ad ook | (narratives)E ME A7t o] E HAH o R g elA HTt
(&4, 2019: 84).
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AR, B QA7 FraaA s 540 AN 9= HAEo|
Gl A QAN AP 3 BANA & AAHInE HHA
ARelg, elablE A4S WBow HeAEl AT 5o A2
AF g Awel A4 AP oloblstE shed YYHI, #HAOE

ATEE 7 e MR 5485 Ad A Aotk W EE Tt A
= fel-2Hd% A2 (personal practical knowledge)(Clandinin &
Connelly, 2000)0]2t= &o]& A2 o] Ay <Azt FAETE <14
= UE I ks x| Aol FAola A Folzl Aolgr|HttE
B 7Y ATl og Aolet= UeHE g A3 2 A
79 #HI AE 2ol

A, #AA &5 (Clandinin & Connelly, 2000)¢1 WHEE 59 &

e grBeage AW Wo| gol gk B ATE wBAH FF
of Wetola P Tl B AL WRA Folw A 45
2oh gagel o9 530 wiel 434S Fustug dot

Do oot
N o

oo mx

88) BFule st A2 oln] wrEA A YAY FojA ' FHeo| ofuT EA/E
FE A Gel A g = 74°]J— T A2 ALE A AA SAE Fa gler
b A AERE oty FEA S, ALE A Wes Ha 2 Soh(FE A, 20130 143).

89) HEEstE el #AE 447%}51 TFHIEA MM FAEE EATg) Y FE
w3 JAEWAe AAE HAFE WEe] 9dlA A ¥ (Abdallah-Pretceille,
1999; F3std 4, 2010).

90) 24 A9 %o“* Aol FANIN A

(0 +3he] 4 &, rﬁ)% Rl

of upgrolm ‘WIMI(HK) & o2& Latrh GiE(text)ZA S W2 Aolgh=
w2 (context)oll A v Zolth, o 7ol A -2l= A o] el A i = o7}
7] e W A Abele] #AE EolRE YUS A#T & vk oA A A
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_|o

AA gt S S AFESIEA Aol e ghemo] T

= 2 AYEn ggoz AFA Al AL s E A YA
H A= Ao 715, text)7F B8 WEH(H, context)olA] o E
FAHNE=AE Y d2EF B3 HAA R ARG Ao
&l #l (deconstruction) & &3+ A7/ (construction)®] #AE AA 53
o ouE AFA A% o] oAM= Am FHAAFYH =2 A4

of o]277kA 9] ' HAE el

2 HoX Lo

2.1. 947 #FAAA

A AFto] 7] 7P Aalo] gFtstaat sk Al gigk A 3ol
A= MAS AT FHoAARE AdEsteE Aot (Creswell, 2016; $H-f 2
o, 2017: 144). & A7+ v A L AAA FellA EHAE AL
gatar wwigh Aol A= AT FoAE A alvlel o=
EEFE AEFHIDE AL AT Fofx A4 VlES ve g 2o

AA, HFolets Fi(place) 89192 ¥ o] X3 o ‘A
oA e ‘AbE A FEAEH A el Ao AN H e AET A el A
gFAEo] THoE o9A A& A=AE TSt ¥E 4 vk
ofo dtmroj& A AFATS I A7o] v FHEAE AAsA

=4, s3] i AP TEsty] A= ol s o AA
of tigk 712A< o7k AAlEooF dt tEo] SAHAE AMESE

4 g F4st Adst, dolsl, o]28tH7] old st 1 olF FHUE FA
TE AN AR AFE, @4 4R BRASE AN Zwete] 23 2 2o 2
A Abolel AYE AAESS FHaA BNAS ()T A delug Frhx

€3} 200471: 60-61, 2011: 15).

A AFoA Ll R FEFZFolgte Mde AFAVE ATl a3 %
F2 NS dgste AS gulgt=d olE F3 AT A ulE olsiE 9l
AL grFor 4y EF § UHCreswell, 2013; 254 9 o, 2017: 190).

92) 3294 YHEHE &3 F29 A AR 2L ‘A A(place)’E oWk o] Ao}
= o= T34, AbslAd migo] Aoy Fgst 98-S ste 3ot (Connelly &
Clandinin, 1990: 8).

91)
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FANA g Aol Aol el AAT BAS B 5 ddo] FA)
SEE Basith odd olF AF Folxe] @Fe] FFEel FiF o
S A% ool olde Ao Buste] BRe] way] fFol Fo

= o|Arel F&HatE A A T 93)
A, AT o= 25 8ol skl Alde A sta Ald
A ATA4E m=ek ATE sbsdA o Fe AY AdEEE,
2T e AiEle AT E wEee 1)
Z94) 2z of| A goq 2ol BARIR ATE ZFusr)RYGE AT
Aol ATE ARSI mol shapel Arate] wol ohdl ehrbel
AT FeAe wE B Tl BHole] oJuE MG AT
9 A += A o]sf(preunderstanding)oll 73] A & FH sk ‘UA o’

SRR (R EE, 200470 61) BlEsh A8dky] Witk Welen g

o Fwd shedl shte AT Felastel A%E wArapport) 3ol
AW B AT B4 Gty AL ATFAA Felae] molut
sl g Aol Hael Fueld Fwae Aol gsvin wus
gtk mebd] ATAsh AU wAL FAH AAY ATANA %
ol A WAL ATA BH o werE £ Qi

MAe 74 AT FeAE AR AThD
Ao R ned e gl gakd 3 ARG drr AUAA 5o
tol k. o Frojzt 5] A
k=)

st frul T3

QJI'UE

o
f
-
%
)
2
Hm >\1
E
o ©
)y
D)
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93) 599 A7 FARE F WS ALsta EF TOPIK 6w5S 7FA 1 & g
Aroltt. g FrEol obd g Weo| EHAE TOPIK 3w AL E@2Z2 19 5+
7HA] a1 o’oﬁ TR g sEett AR e o E AMEEtY JFE 579
star ASlar, o] JAEF A A gkmoje] S o] A A uigh olsE AAle
ukgeol gk FEdd F5Eo] AT —rx]” ‘TR R FAgE 19 g ‘8‘3“3
‘7] TEHY FFoA & BQlo] olofr|E I Lelwrle B AFE Swols
Alg OF'olghe 44 7IERoE w77t % iy O]E}% A3 7EE ?i?‘
FoAzr AA Ve R 85t

94) WelEl B gF2= 3838 #Aofslor st AT Foixpel “Abge] whAof” sk gl
st A& EejyA vlglR 7] = dfoF stth(Clandinin & Connelly, 2000: 81).

95) ol gt o] f =2 AFH oA FHHFAe] Hojo gk Aojsty 2ol gl Y Qo]
£ Abgste SEAEe] g Ao oEl HE o HeteAd gk Mol
7F Ao e ‘ol TEAE siAlsE A

r1o L o% flo )

&
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Al 2mom TSt A 4gag
wrol A 300 FRbo. tha WAl AT,

A5 Felapsol Ug AuelA olFe ANF HEE fld hPon
uhite] ) Alst oo Aust 34 2 Adde Wrlsdrh 43 A
A AT gelRbe] el AR Eed S Qi Al A 2 ol
=gl Y oA F& AANT B A AUEN 7
2 grslan s B0 ATerlntks FelAst AU @aol

Holo ofu's FrenA s HH2 AU AFolh weA oA
Foldste] 4% Wy BAelA F2 L A3 AvH 7 A 7
o] Eelvh AWe] BN G Aow wekshe] AT Folxe] 543
4 Aue 52 e F = anw.

Hee B Ave A @olA 5wel @ heFa Ajo)the

96) =3dS ‘Fu'E FAoE TR offE v Al T EZAH =(Hofstede, 19915

Az o, 1995)= & ARVF 2d5E e WAE @97 gA s (Power
Distance Index)Z FX 3383t AHAGA GV e AT oAM= Ao o9&
THA 7} Lol A 7Ho]_,_,]x4 ol Aako] Hatw Az 7re] BEdS =3 AR o)
o B AEAYASIE 52 29 T8kl s

2 o] Zrstar ‘5_‘-73, &, AW A E FasHA o400 s
gt mlsolu) Gaoll mls] AYARAFIE w1 "jr@roﬂ HAdFo Ao 7c}5
FulA e Ao AAIE Fuiztel 9ste] ] H
staro] o] T o] A AV P dA HdUiHd IS dE AL O]Eh‘} X}Oli OH
Mg (23t 9, 2018 4).

97) AF WE =, ‘olokr]a 7 (telling)’ S W8S AAMSE Aol e AY FAIY YA
8 fA3tal, #3H(reduction)S HA43E7] 8 WS a2 E AFESA o]
AFA7E BRA] o] ok7) 817 (retelling) & &3] AT 715}0‘1]}4 YelEl BE A= 7}
oAl 7t o R v, ol A&k JhEe AT FoxtEe] ke THES
A gAY Foize] ‘j“—foﬂfﬂ 3k o] 5 S HoAAe] FE Ao AT

98) ozt T o] gt ~7|utE A stele Aol A FodRp Bojeo] T o)’ 9te] H

wrb dgsta, A oAl T AME AEES olokrlste HAA Y
i%]o%é AbEEhE A Z2 A9 5E544'E =edlojor & A9 Qo

99) AT FoARtEo] datel] oA ® AV|et ool Ae] AFAAL olokr] gl 5o
of #HZ A3 =L AAE HAFE V|Es FARE Ao xdS AH A8
e SRR, FgoAse] Axdte] we HEe FemgiE FASAT

El

-~ 73 - ] H kl 1_'_” x-ﬁ]r



<E 20> A FHoAA AR

AF | .
o= Aqd 2R L}o] &] 91 (&1 %H)100) 717+ F=o]
a = | = "\ (il ‘_6.‘_2]'102)
101)
H o] o z= 30A] ATAHT ) 54 62
£93 | o ' | 35A | ZAHgEo &) | 7d 63
Aole | of | wEd | 294 | AT 719) | 5d 63
OHELR | 9 | ERe | S2A | AR 61 33
e g | @2E2jof | 39M | oistup(Solzh | 149 65
(1) #ol(F=, 304, &2
Hol7k ‘@ZoPs TR @ u 52F olfi Atk nFA A
A A9 Fels FReE Aol FPAY WAL AL I P& dojE
A ol ebATh AZEE ol GA FHeIA @] o5t St gl

Alelgtel QA7I7F ke Abds wWEEth olul AR Shelel S5k
g=ro] RS AlFsheE A7 o R FRIE U AmSlth $ete
S solell Al Faro] g vk Fw] ool NS A ok
ik @l Ak vt Qojel Aol SlEs deobth d=molE ¥
FEEA ARARE =217 dols BRFE AKdd oA
(TOPIK) 5#7kA #=53k7]¢ll o] =3
2014, dishs EAS del= Wk Akl AdStAT Lol
e SvE =7 X3 sapderAe] wE Azsd et
AziebA otk AgAS2E el 3 b A AL A9 A9 wES
HEetEA AL RA S Alse wATATE ARl AL "ok
FAS 7hEA & e anlEtd dol= dEold Azho] mAA 5
o
%

At ol o]l & ek 2 Bl WL T Wel A &
o}

100) A2 A AdolH, HAL] A AR 7)ol EedEh

10D & A7 &5 A2 A&7 do] AAA #d A77F ofy 7] wiel] o A}e]
g AF 7)ol 2 oJuls FrlEvhs daelA Agstus tdd Ag4Es
AR PEA N FAHS ol A7 FAAAE A

102) stsA7E HEH e A5 d=ol5H A F(TOPIK) A5 7148
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ok o]l AE FEe A3 AEIRAAEAAN 5o FH9s s
71 shal WA ASS A% Ay AARA A EFEEZRINS 557
3 g HF AT H A A (TOPIK) 5+
=o] gharo] e BFSdAR vt
= Aol AA FEl= gl o dgtm
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ww} AAAA A

(5) Tra(e2Ezlo}, 394, tituF)

U= SR 0 2 A 20051 el A gk WS Bkt GAlE e
o7} T8k gt Bk EA l 7421‘3 S gt A =4
o AR 2w o R 97 HEE =i ol ois) ¢ gl
ATh A ZE Aol & w12k diLojet ghmo]E FAl TR A7
of = AFES kil ool dharo] BAS FA Ho| thge A A
FoF gmolE FH37IA o]2RITh 2E o= F g A <lo] Ry
T g Jstol] miEsE Hae FEE st A dstE S5
712 AAE. zgske] 2007, 2 3atol Bolga il lskst
of JAZS FHEYTE 3dzte] gt AgS F4d FH A i

A 27F YA el Eok2 wl= 2015 o v
amjFE = e R TE obd ApFle s Ae] e Aol EAH
Atk 2= oY 7 dS sded dstd A
A AEH Agzg A% a7 3
o] =2
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A71= Aok dA wxe] A
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.
WA delxst We BAZY o] Fe yeEHy g BEH
Aol Ak el weh Aol AP fASI] A GFAE
o BolAs AW AUE B AE QG © A7E 4R8P
dHEE g dHer FHAAN, Ao sHojeks of3el
2 A AFelth webA AT el

ge AHQ ojopr| & HolFi A

o ATAsE FelAt 3

Belol o A7 15 Akl A Fwole] Folel g Al
o Ads T Hel ool 23 WA AT FolA dad 2
B s dol Ao Aegeln FEATAZA e AU
Heirk olgA FEHE AHAA BAA oA A7 FelAs FALOw

F

ol

gl FZostA HJAa, Ao FoAat 7he] BAlE S EEA FY

Aol wrpe] gAR A1)

104) WHE R EFo s duh 28 A7aket AZHS Bula o AAEAT T4
gk Aol oty AFAIE A Foixet WHEHE FAdAAS HE W 1A ofv]e
A BA el FEHE Folghal Erf ol UHEH FUA QoA Al o]o}y]
E O APsta ds o] B oJoprlE FASHEA dAFAE HAEHYI U
EE g2 AAsiA ari( g4, 2019: 62).

105) 97 FHArREe WeEs Agste BA duked] AHA EF5 HF42 HE
sAolo] digt g4AE AN FA, o] AAsE BES Btk o®yt ofg
‘Ao Egol %E‘rﬂd”OlE}% TE A5 AFFoEH 04?01] olupA 8t LA} Bhi=
A g BAth AF Foizt ol S “FEAFAE HIE AT



<E 21> A oA WE AR

o5 A A] QIElH W 2 AIRE 7158 B8
1x}: 20209 9¥9 9Y 22}Ql(zoom), 55 /358 YU (mp3)

5 o] 27 2020 1€ 239 | 22Fl(zoom), 59 | HWE A4 mA(mpd)
3&F: 20219¢ 29 28Y 2a}9l(zoom), 100& SNS tjjgt AHA

1&}: 20209 8% 119 | Qmepol(7id), 39
EQ3 | 2xk 202139 19 5¢
3xF: 20219 29 244

7 o] E 1z} 20209 14 6 =
| 27k 20219, 19 229 =

1XE: 20204 8 17Y Q matol(7i)), 448
OtE] S | 2&F: 2020 8Y 26 22}91(skype), 59%

3z 20214 3Y 59 22}2l(zoom), 70+
. 1x}: 20209 109 9¢Y L22}0l(zoom), 60& 2455 A (mp3)
o 2XF: 20219 29 189 22}0l(zoom), 778 HE 374 L (mp4)

ozl Webe s Wgo® ZF A Fozd 238 VR o R dlo
APt 239 A e FH A HAEZ FAFH FAz I
¢l (member—check)& ZAF =t o AN B W&o F7HHAY +
AdS Adgste] Bl a7 129k 221 W
3

AU 37 Age

e AR 54 & A GAE PAoRAY 44
F2h AT HiEe] W@ el AE'EA AAL ATk
O

Z_]_’

W e el et A Feldske] QE R AT Felxst
A = glo] ofet AT FelAsh o]obrlE UrrA A
B2 Aolbs BAO (AR, 2014 89). E ATE A

106) AolEsh o] A9, B AT @20 YgelA FrAL FHFn AL )
ol SIEHR sfol 34 WLE A Bk o BN N9 A A Hel

o Wad A%, SNS AR E@ %9 R FAH Au Fde DAL &
@39} vhelfo] 37 AT HrEd] Yge ¥ AESE gHow
el A3 Sl gy Aol g gt gl
°] o ol sl sjo) ol

AR Qed B FEA vhE g
Aud o 22590 9o A4
o ®molgl FFolsl THolol
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5 7S AT AS vESs A7 A AR AT A ERY A
HE dojuj7] 913 o] obd dAgatet A FAARrt FAE A
gsie A dgs S guE st A ARl #=3S ol F
= Ao R nigtE e AHES HEo gopA B Ao AF W 33
& =1 getrl o Al HAo] ofd AT = Aola vk A A}
ANE Fg ofn] wAde] Aol ATt =A< AHF AAFS
Aot WHEE "o A5 FH TF 22717 2 FE7t
A AL = sh=ul(FR5. 2001 43) A= T A "G
E 9 A5 H2EE AAdste HA o271 7hA] A Fhoxpeke] A&
Al ofm] FAFo] o] FolHt.

12 Age Wbtz 4 Wy (semi-structured interview)108) 0. 2 4=3) &
Atk Faro]l Ao AME AR@Tolgk= FAZE FH st v A
Al Ztol=7F Mo d Ao R dddate] dAS A &5 7HA L s
Aok AES e dEe Fx2A WadAHH FAHoR 245 Ao
grlEiv = 3AdA JHgE '@ ks dFd & i

(open—ended) ZT1090 2 G4 ]

e wiol 3
R sqolsh ANAHQ #A'S} Ape Aol BA A F2a

107) (&34 3t go] tAbH) (R4S A, 2017 284)0 w2 wkAd A A}
e A4l mpgo] AFstE S AFsta = How FATFo RN AA Ao
2 AYgHE 52 Fo AAnE dath(AE e, ZEA, 2017 185 AQlE)

108) Wbz A WA s AFA7E AEAE ARl e shARE A Aol o
AetA A ;A APstr|nke Ao /PS8 v (F7EY, 2021 190-191).

109) 7W8d AEe Folxe] §u Wgoluh Wake] Abxde] AAHAY AEA et

ow gt} webd Fgzrt AE gl thelAd Al 9he A8 5 9l

o
T =
on, I W& TAAE FAAlE L F8E 5 ATHR7IE 9, 2018 268).
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BA 23 W AT Folrh AutE BAez A AHS
2 AP ouE TAsE AL F7 98 v AT ES FAEH
AAEA sk, thak Wgke] wWake o

AFA7E ThAl olekr|E ulefE R =
AU} A4 AFArE gl mlow} oa;L Mx} wol o] iw
AAZS vlusE AUV T i HlA

A wels] 5qolel B3 ololE B Ae wAoPehe oglel W
Aws 4% 9 Frs vawzde] oug Adthiy 21 WA
3

=
=
T FAe @ HAEE vdHoR aEshs olopr|strE E b
< 7% sFgriie o9
1

E

Zhe=t o] el A

8 = =l
& odke] o FAe AAL Ved H2ES djMste WA ARt

Aot Aol of e A% W BAL FANE Aojuid
23 WA AT @elA wolel ol A oo BHo)E

110) Mg B g3 AF7F gl et 43 /\Eﬂﬂ‘aﬂr AT (ThA] o] oF7]817]
FA)o] FHtE = PP HAgolth e E &3 F/E ooy E Aolrr] Al

A= AT} AT oA %ialﬂ 2 e #AE
FEa ok S 4 H a7k 9 (Connelly & Clandinin, 1990: 4).

111) 22 AEES 387 el 12 Wee] y&o=z AFA7 ‘Tl o] of 7 (retelling) g
WelgHE 7aes A7 FoARddA dsstdnh. FoARtel A Al folobrld A E
(storied experience)’& a‘ﬂ U oojebrle ARl S oA 22k QI Fell dstes
wolth olefgt WhAe] AFE W At FARrt A olse] A o] A}
ol A g oA BAA = A oAU

112) A5 #3%4 HF(intercultural approach)oll A= &% <o A3 F3}of| )3l o]dfoll+=
b= 3} old] T o] WEEA] A ojof gttty Er) mElA] E3E Qo] AL 3}
ool whS T3l TFAIE A ke E] EotiRe AVIE ATtz ghrh(wl
A, 2013 97). - AFe] 23 WE o] AT HTo R o]Fo A

113) F 5 %33 #H(intercultural approach)olA = 53X o] A3 E3lo] t)dk o]a ol
= A gk ol3l] wEo] wtuAl ddEojof strfa Eof upgha] E3x Qlo] AbF
w3tete] s B3 AU A= E3bd uls] EolRe AVIE AlEsaar
ol A 1, 2013: 97).

114) &9 FolA Atazb dojdths Deweyo] A ol&o| BHIFRHAH, AF Hoxte o]
ob7|sl7 et A E EOH AFaLEtHA] o]ofr| & AFAdE ziokal B 4 vk ke
Al e HE &2 AT FARTE oloprlshr] Fell ZHAl He dad Holu &
Ao Ao #AS 7HX A st Rl AAsio(dEA, 2019 67).
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1.4.

< olo] 9B R 21.02.18>

SRR ‘YPAL O #HFE o]k

1.41. o|1R UEAE AHYF AlgE

@A ACES <U>E REE ARES @ F golth & ¥e @

9l

1l

olsh AolE tols} BAGC] HRE <ol

eweldg 2 emeolE  <em>9  <Y>eol  HAdT A
]

o]
T
(non-reciprocal) &3-S AF&sta Stk o o W AY wxl A

Aclet aURT & o] § Be AolE Aen APk A

o1&
k. B4 FRZ Fh AR <gol o1%>—% 5

&}l WA Eost

Aol Ad =2 3AF BrellA il Rl whde TRAEA s, et

Abol & Feks Ao ES] Aljte® AFT Al (reciprocal) &3 & AFE-3)

A=At

AolE: % Yk Belg.

ATk 1 AFE o7k Ropa?

AelE: Art 3 4 o wolea,

A 3 A wolg? aejd ACE N 1 AEE ¥ Bee?

Al E: A= 2 ‘Alel’#hal go] olFoz,

ATk “Aleo] AY” o]zl oy a? & EW A7t “AE UEs ¥ AZA
& ANf? ol AAY EolEud o9 A (3]8)?

AelE: a2 A7 WE AL Y AA 94?7 o] FAlL (He]) Aol7k @A eof

A g AR AzEA L
<AlelEgke] AEH, 20.10.06.>
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Al EZF ‘g el 7IukaiA <U>E AFEdohd vlE R E Y A
a]ld wep <Y|/Fal>E FEste] A TE T1o] AYZbel] ZEFof

1917 AL “tus= Y, vous® FAl7el ul-g-gtct T/VI42)e] zpo]7t
FoldAel gk o] Aiol I ‘F(vous)= dH(power)o] UAL
T3 (politeness) S zEFolok st Wil A, ‘Htw'v AU
(solidarity) o]y X1 & (intimacy)o] A E Aol Al AFEgtth= 2fo] 7}
UTHIL At o]4te] wWete A mtEfe <FA>ES DA A AHEE
Atk FAed WA e 29 TS & oldiEhA Ed A

&

o}
PR

‘vous’ e A Zolg. tistu A5 gold g, FAE]

ulEl S ‘vous'7F EdlTolo . ‘tu’ HFEolo . o] W A whpwd v
g S
gya oja. a8d ‘t’ A AFEE Ade. olfrt HeAa Aeja.

tol7} ulsala. tu whE AREE Aela. shAw AAdaE vous A}
4% Ad g, BE dEAAY ol Be AgdE ofuw £ydE oy
WP ad old (vous Be) R ALgsle. AT, the] wsg

A olUw BrUshe ‘to’ 2ol M e,

AR 29 Zgo]e] ‘tu'shal ‘vous'e] dHaro] o] H<Ql A Zola?

PHEL i ' vousis A7 GA(e]) W'} ol grola?
<ubE|goke] OB R, 20.08.17>

v

ArAp FAal’o] vousstal HS2gh A1 Zopg?
vl vl sz el 8.

AFA: vousAH G AgEE A MFoka?

[e)
= ZE Aola?
e 7

<ulE|Gobe] Q1B R, 21.03.05>

dW(Brown & Gilman, 1960)2 #39 ofg] ool o]dA A E
o V Aldw st A (power)Z Fdl(solidarity) 2= &

142) B
2 &
ofel] o] AR AdEfo]l dojdthal SFATH(FEA] 2], 2005 20).
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1.42. o] dBAE HiAIT ALEE

B (tw)' 2t ‘F-(vous)E <H/FAl>o] AAHA HYIAY vhE = g
ToJo| A o] A HALE ALEEHA] &S ZAolgtn Fel Tt} wolZ
3182 Aol A3 wioltt 3 8 AAdy JEA 312 & wdrt
Aste w {5 “9bdy Egitto] A4 =" I U3t AdE A A6

Ao A <U>ehs dolE ARSUTh e HA JlRe] 4F F2
o) wwshin AP Ak pHE R Aol AT AL AU
ooamzb i AGIAe wANA B ALgeke 091 EA
<U>TE Rl wolghs IS 2 BHURIO of A olF I BE
W B0t gl Al AE 99 539 WS A Aol A
Eoge] BAME FusA g Polds A2 HEAY. vhEfE
AL A @ 2ol E Tt 24 AFAA Sk s Aol

PHEL R 2 glew Al U ol'l A ARE o & Adlal ol"d A(Z A )
At AREE Ade. 2 FUTE ofy™ ‘ofel &’ AREE Aol Q.
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A7A: 8 U'eha Pof 82

dhE g Egela. ol AATY o7 W RO Agea glola. = 84

~

143) Ak Eoojol] o]eld Uiyt ditxl oz E3] 2ol A FwolR T o
3o tgsts TS 2H FEd JrALFd BEHE AE do] Wil old HAE
nEsA Fa Fely ‘WEhes oUdA WHALE gl Bk oAl AlESHE 2
FE W7 =E (el &3, 2006: 10).

144) vzl T Ao s E4AA A FAE FEd & Ao AR,
2014; A7, 2017: 31 A E).

145) olw whE]f7 @& ‘wre o] u= FTHolet xR Y¢S TZI Adolth
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of & w A7) W TR F dsis.
<vlE]f-oke] S1EH, 20.08.17>

ERz: 382 Ad(pragmatic failure)’} H24=
<Y>9] AME-S Hsith dort gle ndSs ARe A4
‘3%01‘3}. 1‘4*‘” %%Oi/] <‘4>E dEojo SIS v o= ofe] &
:L
i=]

BRI Yo gt ot ‘emlell(B % 2)H ofUENH A 2) e Tolrt Q)
o "®17F At HE a9 dolde

A2k A ofUW yr ) ol 7t OMM AMFEHH E A E F?

ERF e AMRER ded Adige]l Agd 19 %01—‘;'—
A, aA aAC Bt WE 2¥ =4 &
ol WA == A Pola, A "H7F A He= =40l

oﬂ?-xk ol E = Wol 5o ®ed 5 ou e

EXRI ofygErE G ‘Y] o]lF2, v Y (Haotid) Gt dNE

olg. odl IIM(EA)E HE o 2 Ade, "t =g A
a9 de Bo] e sted YWe QF 241 HFATE Wol 2 whof
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<EXF}el olE 4, 20.08.11>

Dkl A= YEke wolrt d&els. A W g dort 97
= @l IFE Abolol A= o Aa. aHiA "7 WE ¢ 27 HE A
Zota, dEAA Ae AU A 1 o5 FEAY ot A
(b A)E Bola ATE AoldM 271 e 1284 s »my
7 BaolRE O Yk g E gL o 24 Ha

<EE£9}94 18 &, 21.01.05>

AdE F8 olfE mFold IF ujiolt
F3o] Unil()E o 8A shehsts =7l
@ o Unil(R'E e B mold

Hol 7} <u>e] AES
o] <U>ol dale
Sof I A4 57

ol 2ukel BQlA Fmojol: <HU>E dEHo R ARRStE Zlo] 7
At #Hole HEE <U>E Afetea shxrt & Apgafof & u
S Zol(summons) 22X <olF>E & e FYE &7|g Fof o]o
A= distell A AoiE 77 A EEEAN <U>E AFESh
ol : ‘Ymil'etar st @7t duiis Al7lE WHEshs 1d =7e] 9lojs.
(Fale] 3 ojx=2) gl o& v Aoge 2 ZWE o o Y
nilE &ol™ A7E &9 "7} ol sttt =7A=.. 24 22 o

Al 2HAE S A,

<o) s}e] SIE|H. 21.01.23>

Aol: W' (47 F) F oA 8. Zol WE Mok H}? (£9)
ol ®7h e A A7E Y 24 Ax TR dd 53
3B EW CUPHT angd Ui ge U2 oYl 4oz (

#A7) Ewglel W eleAE e

i)

i

_0|L

Ir

[% M

<o) s}e] SIEIH. 21.02.28>

Aol dwolel o1 dEAl FAA e F15L A o7t 9l
g Ao FEAT 53 o]9Y dHA <FA>E PUE Fo] o=t
01914 HAHEZE T A gelsh AR 2ol YT thE o]
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gz <ad>AY 54 F=oAw AgHE WPt £
E AR FFolsh Wt Azt

) ‘FAe AE A Egalo A SHE A F

slol: 1A A AWl L, (% Qe Ax 2
WMol A GA ol A glofe. sbe PR ofm FA. ke
e AW (%2) FAe WA 2 oo B H ol Aok

2 age Pl A glola. majul

Al EZE M2 29 <AU>E A5 508 d, 4 Y9 A
A AR A ghol T2k dFolE AT AEAT <>
o) &l EEE e ARE AolelA AT wel7h §]] AE
Fol AuA cl2AY FEs WEETAWA) R e & Lokt o
d o]z Wl Td ool Als <du>dta BXg W ads 9%
shAl & = fISidh oWl AllE= AAAM 2ol <AY>9| &
A ouls <hobATh statel ojsf AfAlE wEE Ao o F2 e
o7 olojA= A Felska ave Y WS ASHeR &85
= kg el

Aole: AWgn L2 7 J@ore. AR AL FADL o vhgol
(£5) et A7F A e oW okFnt AE e
dla. vhgol & Agele, a7 (staksh) adA wislels, o du'E.

A duste aRe wiE dust dr telrh @e olxty )

U e o
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el A7) okEwt AE Adughal Eee. (22) 2EA ‘o, Y
gt e T Auj2s ol Pl 18 wigla An YA ALEA AE
Mgrol e, FAT w “AY grolFAl e o] FA. obFrietel 1A Wi
Fu, (;%% ) vkl Al 7 ' el EE o @ AbgbEo

AUzt H2w F oekgel £ A opA A7k “Av, 0|7 gropFAw
& SAar Hel s

QA (.08 Fpob3lo] 22

Aol E: vl () &2 A @olsEd A #otsa,

<AelEgte] <1, 20.10.06.>
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Al Er A 2wl A Hrp AR ARE A v
Y. statel A wigle W ook UzE & o7k B2 e e
*ﬁ‘%oﬂﬁ obFH Y, o)A FALT AW MiflmE AAHoRE Aol
T OORE Yolrh & e oA AFEE FEdW AZE fobF Y, oA
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<AelEte] QI 20.10.06.>

Aol £: “olFoiL], o] A evbela?’ ‘ol Fr’ Aol @ol thgkola. [ A
A AFAN T "ol B g sA s Aud 4ol HE Fa of

pil
FHYE FEHGs AR wdels). 2H vo] ofgAl meolw ‘oFw
e & 7 deA 2 245% oA g ekel &
A AAR el Y AFA by B2
Al Er obd A ola. A7 H} pola. AP o R, dhw Abg 2E g R
A CAPgETe 2 uhglel g, fobF Y ofy 3
A7Ab op I TE Fell= o o AAR jF 27187

=
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Aol=: ol@ obFHU7} U4E obFHUetn He
1

#FEol dEota. A 2 =qgema. Jidd

a>2 FIHAE sisich wA el
zgae pEs w2 AN
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W 1 FReE AlgrEo] WolA e Ay o
=H A7F 2R AR o2& ()A B

Reda goje. 2E3E “ol7] & m=otx” 1

S A9 FEH(ES) 2N A= A7 2
g ok A7) F &S “of, A7IQ” 2" A Fla

AT A L7} F BIR? (2%

AolE: oA AF Ard AAZ Wil Yot wold g

<Al Eete] QIE -, 20.10.06.>
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OS«

=
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O

1.5.2. 3t8H o= HAG Ae: F&A A

<OPFERUS> Al <APgE>S AEd el & 5 glEe] AelE:
Aol thet 71 EA el 4146 5
o' Anzt gl gde] AW £33
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E>S FUT 2Us <olE>E A9d gE AR gle Bl o
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kel 2= 47l Sl <d>= dEdd a8 E>E Sk 4
ou 7k 71l g8Hem Atk galo] AUN™ Ao] e off
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AN

146) sk AR BAE FHOR HolWe AFeE AzdelAr Folwe “Awwn
Aol BAE uHoR ¥ed 9AF oo urhie thE A g9as
(o1 4%, 2008 1702 Aol drh. EHoj Fopgel shel WFol &al Aok
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AolE: dg W BolW Erldolt. (£9) £4 RFE BEddd 1A &
A7 g3 T AR Ae wE Uo7k owA Hix Eebd oupe
3 RE, glo] gloiAd A7t 9 WH A

=
e dsslr] e st 2ok Aea

<AelEte] QIH -/, 20.10.06.>

e <d>S AZHoz 839t a1 T FAA A 2
He AdsHE T <ol A WAAE FEATE AL Lobl
) dojo] FF =9 T Ao ‘SirdD Sof FIslE ko] o3 <d>
olete AME Fad WAL Tt Ay REWEAL <AgH
gool £ Adelg w2 nlRg

SHE R MFS WE 1 o] FolF WL mE WL wrep] 1} @A B 1 A}

o]Z Eta. doj&E ‘Sir, Mrs. o|H A doja. wefo] o]E%

2 we
M “Sir, please drive me to the airport.” <H] 3+=o] ‘Sir’ o]¥ 7 o]
slol 8. & Sir7h 2w WARE (22o9). o WRE St S AbgE o]
) X osla. 29 A WA Frhslor H Q.

<ulE]$reke] Q1B R, 20.08.26>

Hlol= v #A A=A AAE>S g AR Froletd
S A e 2] AdEo] oA F dAW Adel ztvtd
st AbES CRfdlfawuyuan] (R ) ol ekal F2a, APgS ‘ehewt
[laoban](Efx) ol et F2W = Zojth148) wtdd, kool M= 2ol
Aol o2 A 22ojARt oWl AP T o= 2rolal ofjd
A A @obM of=melemA ZntE WS veofshy] A %k
ok ool doj= “RE W o Al FEs e "Aln o
of <HAAE> sjFsts Twol ‘et lldoshilCEAN) A AL o] <]
o & AdTARE A er 2ola uhl49) Iy Y T2

147) Sir : 1. A -AF ZoA o8
e A A FEAHE) o ES
148) “F$-d[fawtyuanl(R#E) & ‘E4 -?1’,
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2 A& ) A5 5 g okl ARA AN A AL
of Uld £7e dax s owE £AY o) =
[oshil(E)'el §¥3} 2o % e e <aAd>ol d4nel F
29 TH'RA ALge7le] AT wol :

o] : FaollAE ‘FdAlfawtyuan]l(kRF%H), TH L. A7A dat= & bt
2 O34 FEW He. ofy™ ‘gteHlaoban]l(EM), AHEE. (Fol
A el zks W AN AABEE oA9Al EEof sk a7 vl A
o glola. ‘oabd’olgtar sjof Hub A7} st dhalel] vt Hu
e A o dAdelgtal B2 Al sl Ho| 7pA A ﬁ/\l—% ZH3k
< W= A (RS). 2 A s o ARl A AAE W
YA Eejof gt=A EE W v A
<#H o] eke] QIEHF, 21.01.23>

2. 319 olde] UEd $EF}A a4
2.1. A3} BES o] g A4
211 42 5% A3 A4

FIlA % olele Age <QU>E FEi
A WAE BN AY AL AF Ao’ W, F wAlE AFE A B
>

‘A (B ARlguan-xi))7F AA S A= A
o]t Jﬂ o7t F=l AT A s gl 2t we] Lol wg)
Ao A o}ZnlolEd A3 o] 9= Hoj= wsld AYL “oyga E
of @t eha AE Ak oo JF wEAA sHole A Aol
A b S ool Al s <9Iy £

St % At EAS oln
&l

_1

149) You(2014)9] =9 & #st}.
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2ol Zujel] 7= Aelst shEAFel . ‘gt o}
W ool7h del Mol s A7 s Ho] glol A
Bejop @uha. AE ‘o) AYL?” obReUE A7k 1 AL
2 agm AR s Abgelolobd] ‘dugm xiE Agols.
1A Ae vt Al bW mEs Algd A dyela Y=
A erobe? (%) Em Atk HA dolrh wel gkl
Welm Hee A ol4stA gole? AW o4 L.
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slo] 1 aElA ol ‘At Al 4@ A7® EAR A glola. o
ged Au's B9 Agel A% AU, AFBAT de ARE A
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ool q AUE Agais Ad 1Aew
Ueehs "8 Aol ol A7 gl AT Apelel AU'E ALgal ¥
A4 AEAS (3F0) AN b 28 H4e] Ak A gola. &
2ol Fol e wsgel A Fe Fe Aol[ell) A o,

<)o) ele] QIEIH, 21.01.23>
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A7k (s Aol A ? A E 0]
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Ers o, eyt 2% A A Zola, gl oL 3=
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" oEg Guu 2E 2 7187 A9 gl 1.

<ERI AHF, 20.08.11>
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ol 7b YA =AFRT ERIE <A> GA “Aotirt HEAL)S B
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ol Zu AW o]Fdutrt HSA)E Eole” AR 2H
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Ede] g 3 AA wEeldts AS We AAS Fal A

HEGAAM = A2 Aol M BlA 44l Fdoazd Agarel &

A= QHanh) e, of#p= A(chp)'= F=W #rh volof ¥ Ar7}

T2 s ete HolA dare] <em/AY>9l A nlszs] molx|nk

A FasA AbgE T AollA Aolrh vk ool A xRt
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Abstract

A Narrative Inquiry on Foreign Learners’

Experiences in Using Korean Terms of
Address

Kim Yoona

Korean Language Education as a Foreign Language
Department of Korean Language Education

The Graduate school

Seoul National University

This study aims to conduct a narrative inquiry on foreign learners’
experiences in using Korean terms of address to explore the
implications of the experience-based, meaning—making process of the
education on using titles in Korea. To this end, the puzzles of this
study were as follows: First, explore how Korean language learners
use different terms of address in various circumstances and relational
contexts; second, explore the interpersonal functions of Korean terms
of address that the learners discovered from their own experiences;
third, explore the potential experience-based intercultural educations
on terms of address.

Narrative inquiry, which focuses on constructing knowledge based
on experiential awareness, was considered most appropriate for this

study of discovering personal and practical knowledge constructed
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from participants’ experiences. Following the methodology of narrative
inquiry, the inquiry was conducted in four stages: “Being in the
Field,” “From Field to Field Text,” “From Field Text to Interim
Research Text,” and “From Interim Research Text to Research Text.”

To explore the experiences of using Korean terms of address in
various circumstances and relational contexts, the research
participants were chosen as learners who have work experiences in
Korea. The researcher -carefully considered their gender, cultural
background, and age. Research texts were collected through in-depth
interviews. Each participant had two interviews in total, but in
necessary cases, the last interview was added. Due to the COVID-19
crisis, most of the participants had an online, non-face-to—face
interview. The in—depth interviews of this study was not a unilateral
process where the interviewer makes questions and interviewee
answers. Instead, it was a process of discussing and examining
meanings based on reflective thinking. The interim research texts and
research texts were also constructed with the participants’
involvement.

The narratives of the research participants’ experience of using
address terms can be understood as follows. First, the participants
formed meaning by choosing certain address terms and excluding
others based on their intention, taking into account the system of
Korean address terms. The participants’ narratives based on common
and different experiences show the context of choosing and excluding
address terms. Second, the participants exerted intercultural ability
when experiencing the Korean culture through terms of address,
which is a cultural language. They perceived their own culture and
discovered other cultures by examining their use of address terms,

and obtained communication skills by interpreting the meanings of
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address terms. Also, they built critical thinking on the culture
reflected by address terms and the education on address terms.

The results of this study suggest the necessity and significance of
learners’ experience-based intercultural education in terms of address.
Based on their interactive and intersubjective experience, the
participants discovered the relational context that affects the selection
of address terms and the functions of address terms that establish
roles and relationships. Personal and practical knowledge constructed
from experience can be shared in the intercultural educational process.
Education on terms of address using learners’ experience can be
conducted as follows: first, establish objective standards while
examining the terms of address in the participant’s mother tongue;
second, discover differences and similarities by comparing the
language cultures; and third, reach a mutual understanding by
discovering the “common” area between the two cultures.

This study has personal, practical, and social justification. First, for
personal justification, I achieved personal growth by objectifying my
reference when examining the Korean language culture from others’
perspectives. Second, this research is meaningful in academic terms
as it combines theories of systemic functional linguistics with
education on Korean address terms, expanding the theoretical
understanding of the research on address terms education. Also, it
has educational significance as it discusses the possibility of
education on address terms from an intercultural approach. These are
the practical justifications of this study. Third, this study is socially
justified as it shows Koreans perception of multi-culture that
emphasize “difference with foreigners” through the use of terms of

address.
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