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<G 46> aEFA g el Aol AT
5 2 A | B Eﬁfj Welch # | P#
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T . .
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*p<.05 ** p<.01l ** p<.001

,42,




R

=
=

1

N &AM 7E SAH L

HE7] §

o we}l Dunnet T39 Scheffe A&7 A S

Ak

J) 2 o 2

A

?_

zol 7} WAy s,

o)
b=
e
~N
™

—

NI

B

—_
o

e

o

A Wl A A A 2

Aoz ey

F =

o] Hyto]l Al H oz B FHEAS ]

epste.

7

0SS

o)
K

—

it
e

o

o)
oF

Abell A 674

A-T> 2dRAo] e AFR

Lo EAR 20 A 3 AR S, 40 B4 5 AJAL 60 71 E

)

it

<

o |,
|| B QL Hle= =
m__u.o L | H| | 2|
SRR IR IRCER
AEEEIEEE
| 3| 3|V 3| 3|3
AlAa AlAaA
Te
AN
©
Lo <
AN /\
© ©
_OI il o7
CHEA A
© ©
5| o o) Te}
|58 |8 |4
oF| | - 5
<~ | <f < <
AN A /\ /\
m|© © e}
TR ENE RN (aN)
ANTATATA AN
—|©o|w|w e
SR N EE el iTe)
ANTANIATATATA
—~|—|o|w|w|—~

I

o

Ak R

2 w7
E O e RO s
R | T
No | of | % | |k
M|

ol

iz

5} o]

o

o] Welch A A

S

Al
N

S}

o

S o=
= RS |

,43,

Dunnet T3



4-8>H %0 mE 23

<3

R & & & 5 & &
a S S g S 2 S
= = = o =
&
o0 [aN]
= o~ (@)} (9N N Lo
S < 53 5 & & “
W S oo < o~ < 5
ﬂw‘_ﬂAl N OO QO LR Q|| DO |0 || —| LD
Np (0N |RRE| =N N RN SR (S|QR|F |V F|| 20| D
E‘m‘._ e i b A R R R A I A o R R K A s N K Ko N KN R R A R R A R A R R R Ko
_,_HL —HIN O DD R [D=| RO N[H[ Q|- DR[O ||
NN|Q|IT |G|V R|R (0N R(NDQ || =|R|S(R|R|N
‘—mwo 0|0 |00 |~ |00 |0 |00 |~ |~ |~ |D~|D~|D=|D~|D~|D~-|CO|CQO|O>|0O|CQ|D~|0O| D=
No A | o | 32| Jo | k| mr (BT | Yo | af- | r | BT | Jo | al- | M| TR Mo | Bk [ Hr | BE | Jo| ok | mr 3T | o
R || (3|~ |~ [ o |~ | = | W | Bo | = |~ |1 | 8o |~ | = | W | Bo |~ | < |1 | 8o |~
ofF T =0
o XE Judl
0
o =
X0 X oR
b o i =
o < ™ ™ N
= X o 03 o) " !
3 B0 Ao o o s
o) O ™ El < N
me AR 4r Ak
Hr = No &/

* p< .05, *x p < .01, **x p< 001

Aol byt

?:;l_

°7F foFE 0.00114 SAH R fFojn

o

Gz

=3
"o

g

o

,44,



33%333
T B ==
™ 58 2|8|8|3
T E|E|E|E|E|E
<IE|E|Z|E|E|E
AlA|R|AlAlA
)

X

<t

A

Mﬂn«u

of | o | 5| < <
AN AT A /\
N imiom o
< | —| a3 <t | <
AN AT A AN VAN
N N om o | AN
< | <F |~ — | <
NN A AN A
— || ™ | —
oF | g =0
Ho | A —_
o | °
.ﬁ_lﬂmOﬂmO MU
e "
o | = | 7Y | W M
A O | | e | R’ |
= | Bo | Mo | off | T | Bf
CEENIRCNRER e

1=
[)

LA, 2225, 3199, 47

Nlo

g w5y Aol A

4. AH 717k w}

bo

[e]
AARE

&to] Levene Si#4h

RAICE I R I

S

=
[}

A

1 Dunnett T3 AHE &

9]

3l Welch# 8 &

obR.7] ¢

OE]_
Fol7b 9 A5l

e

A3} Scheffe 7AA

~
fife)

ofp

ioH

e
rvze]

X
el

o}

\._mvo

ﬁo

of
Ho

z
=K

il

o fze e Wish 2ol 7t A

127] fla S

A

Ao =

=
=

ol

B
i~

)

—

~A

—
file)

]

2

o wz} Dunnet T3% Scheffe AF=H A S

1=
T

Aol A 5 )y

& Z

d

Ao & LERRT

o] 5 o4 10d m¥ H

1o

F71st

o] vhEbtT).

100
TO

)

,45,



<E 4-10> A A7 e wE 8 Aol HF
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H 2}
~54 | 135 2.31
~10d | 754 2.33
SRS Y L :2%3 Ség izg 27.131 | 0.000%x
~5d | 860 1.68
B~ | 364 153
~54d | 743 2.20
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B~ | 808 1.80
~54 | 7.24 2.79
~10d | 7.44 2,67
e ~15d | 7.82 2.72 3109 | o
I ~0d | 747 3.09 (FZ) SV
~5d | 787 2.79
B~ | 779 2.89
~54 | 868 1.49
~10d | 883 1.44
o i ~15d | 897 141
A8 2 A o] — i 553 50 5879 | 0.000%5x
~54d | 912 1.47
P~ | 915 131
~54 | 691 2.07
~10d | 7.09 2.07
5 | gras “Bd LTI L L83 605 | 0000w
W4 ~0d | 801 1.78
~5d | 838 1.63
P~ | 835 154
£ p< .05, #* p < 01, ##x p< 001
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<E 4-12> AFo) wE a9d o] A=
X=3 | 53}
2 o3
T ) o7 a3 Welch#t Pk
30t 7.60 2.28
NAIAE/A R TG 40t 8.05 2.03 20.273 | 0.000%x*
50t 8.41 1.83
30t 759 2.19
7 (JAAA) Fe 40t 8.13 1.96 W76 | 0.000%x
50t 8.42 1.81
=9 30t 6.92 2.42
o | LA 40t 753 2.21 31.761 | 0.000%x
= 50t 8.01 1.95
30t 7.20 2.87 7794
WeFTH 40t 7.64 2.79 ('F ) 0.0005%55
50th 7.86 2.74
30t 8.73 150
A}3) 2 A Q] o] g 40t 8.93 1.46 8.142 | 0.000s%x
50t 9.09 1.38
R 30t 7.11 2.11
,;;r EARA = 400) 7.70 1.91 39.932 | 0.000%xx
= 50t 8.18 1.71
* p< .05, *x p < .01, **x p< 001
<HE 4-13> Ao upE AFFEA A3
ER 9% =ol EEEE
YAV AE /AR TS 4>3, 5>3, 5>4 Dunnet T3
ZAA(AAA) o 4>3, 5>3, 5>4 Dunnet T3
AEFAY 4>3, 5>3, 5>4 Dunnet T3
nEFH 4>3, 5>3 Scheffe
A3 M) o] &Y 5>3 Dunnet T3
A Hak = 4>3, 5>3, 5>4 Dunnet T3
3: 304, 4: 40dl, 5: 50t)
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<GE 4-15> 7S FA R mE QW xo] AF
X
7 8 574 | 27 || Welch# | pat
A 2}
=7 8.10 2.04
JAAF/ AR | MEA | 813 1.97 10.926 | 0.000%3x
& | 745 2.32
7] 8.12 1.98
AA(LAEA) FHol uiEs] | 822 1.87 12390 | 0.000%xx
uE | 747 227
=g A 759 2.19
o | LEAE A | 749 2.23 10251 | 0.000%xx
v nE | 689 2.47
=7 7.68 2.78
) 5.418
WEFH HEA | 752 2.84 B2 0.005%
WE | 709 | 287 Fix
=
- ‘ = 7] 8.94 1.47 0 455
AF3] A # Q1 o] & HI'5A 8.94 1.42 ( 0.086
mE | 874 | 146 F%0)
57 7.68 1.94
EPY 13.909
,;;r A E s HlE7 | 7.90 1.92 0.000s%3x
= nE | 712 2.09 ()
* p< .05, *x p < .01, **x p< 001
<E 416> 7EE AR wE AR A
M F9@ =ol AT
AL A/ A B E 1>3, 2>3 Dunnet T3
ZAA(AAA) o 1>3, 2>3 Dunnet T3
E 2] g 1>3, 2>3 Dunnet T3
nsEH 1>3 Scheffe
A3 M) o] &Y S Scheffe
R = 1>3, 2>3 Scheffe
10 A, 2. v]5A, 3 1&
AFE B Azl AubH o nEo g ERXRER 71E3 "ol Ads)
= 7Y Hito] B Ad uin] FEleA v oz e
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<3 4-18> 3HA+AN Ay}
=

. Fa . Ares
= Ax | EE23 t p-value VIF
;’jff;;ﬁ 0171 | 0023 7272 | 0.000%+* | 3.356
Adae | 0225 | 0026 8506 | 0.000%%x | 4.000
wAMEE | 2ETAY 0.379 0.023 16.384 | 0.000:xx 3.811
weEA | 0011 | 0013 ~0.834 0.405 1.802
5] 2
iﬁtﬁo% 0009 | 0022 0.437 0.662 1.376
21
(ref =F4) o] A 0.431 0.107 4041 | 0.000%%x | 1.202
BE ~0210 | 0137 1529 0.127 1.436
Ade | 0009 | 0138 0.062 0.950 1,520
S .
(eimaly | 0142 | 0.104 1367 0.172 2.132
X A} ~0.148 | 0.093 1583 0.114 2.991
7] e} 0093 | 0220 0.420 0.674 1.154
== ~0132 | 0.099 1332 0.183 2014
=
(rei e A4 ~0163 | 0120 1362 0.173 1.843
7% ~0402 | 0.089 4518 | 00005 | 2714
~109 0017 | 0091 0.183 0.855 1.285
N N G 0365 | 0102 3576 | 0.000%%* | 1572
AAAE 0 [oars | a2t 3914 | 0.000%+ | 1621
B BT 0502 | 0.108 4642 | 0.000%%x | 2.350
269~ 0340 | 0.139 2444 0.015% 3310
o121 400 0046 | 0082 0564 0573 2.273
(ref.=30HH) 50t 0102 | 0.114 0.892 0.372 3.414
AT o]B _
(1:“-6?2?] 3H| e ~0028 | 0103 -0.269 0.783 2.879
sy | AEEA | 0071 | 0109 0,652 0514 3.835
ref="1&) | asm=r | 0047 | 0.130 ~0.360 0.719 3545
A4 1821 | 0208 8744 | 0.000%%* -
F=156.283 p=0.000
R*=0.688, =4 ¥ R*=0.684
*p<.05 * p<.01l *=* p<.001
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<3 4-19> A=A 7|7 %=

a3} () aF % A

i 231 282 233
Ar % 2L AR FTH 0.665% 0.652% 0.617% %
~104 0.079 -0.278
~1549 0.370%x -0.725
zAus -
(4 1 74) 204 0.418% -0.305
~o54 0.552% 0.190
261~ 0.376% 0.320
~1049 0.049
- . ~ 0.136%
A& 2238 154
(i j % (2.490)
[P 20 0.091
BH ) ~o5d 0.047
261~ 0.011
S R=:]
(ref.= 41 4) ¢} 4 0.136 0.097 0.097
=z g -0.215 -0.247 -0.263
A & 0.075 0.075 0.085
EaE RS
(ref =2 A}) W 0.006 -0.003 -0.013
A A} -0.034 0.000 0.000
7| e} 0.456 0.485 0.501
EX -0.060 -0.092 -0.091
Z} %— o] o
(ref.~AH) 3¢ -0.160 -0.184 -0.186
7% ~0.306%* -0.248+ -0.254%
= 400) 0.286% 0.068 0.080
(ref.=30tH) 50 051655 0.251 0.2675
AEo]n _
i poN gk 0.100 0.031 0.009
=7 o] 57 -0.115 -0.142 -0.132
(ref.=v] &) H) %5 7 ~0.046 ~0.115 -0.100
R 2,27 Dk 2,308 2,594 %
R? 0.554 0.559 0.561
adj R* 0.550 0.554 0.555
F EA% 141278 108.059x 86.888#5%
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0.068
0.577
0.045
0.089
0.108
0.064
-0.019
0.251
~0.355+
0.129
-0.171
-0.199
0.264
-0.292+
-0.162

-0.422%%x

0.582 %
0.3823%:
0.247%
-0.351x
0.117
-0.166
-0.202
0.241
—0.293%*
-0.163
—0.4203%33

0.288x
-0.324%*
0.106
-0.156
-0.251%*
0.205
-0.259%
-0.128
—0.482x:
_ 5’7 _

“254d
261~
T10¢
T15¢
~20d
~25
2613~
FAR-1Y
e
A A}

T B o N B oo WX
ﬂlEo,m..M ELIZ,*MM *
oo PN AR
ol O e T AR oo A Bo|S |0 e
S N G MIXTITIT
ﬂu.zTﬂﬁqul;o._;oE [«
R = B _
zfﬁoﬂuﬁromﬂ}L_ T
AT]ﬂ]r/\.ﬂAVEa A * * | %
o o B AN o |N[E(185]%
T I - |P|&8%(8
omaz%%m%ﬂ_x S mg?I5)E
EO@H,O'AT_.D O]FLvL
(@ gl o )
WO e §w g B o
T o wE® T o
Rl MO~ E TR M|
Bo ‘omﬂMA_L.L w | X
R faEry  LE
ﬂ_m_aowamﬂoufﬂ N
= poBE oo WP I X
ﬂmﬂ,%%ﬂiﬂ =
T N oo &
NS v % T ® T A | |
= T oo S T Hr N SRS
il g o o R ~ N
n- iy M oo 2
o S T : el
T E o S ﬂT L
=) o) - oF X V o
| CO - S N B
O &S D
%ﬂﬁ.ﬁﬁi‘onvo_ﬂu y—
0 . TN
L F = o M oS W TURT
° E 4 w2 =T
W B TR =
VB TN S 9 KT

wah)
RES

=

o

=

A S RLA
=
(ref.

(ref.




o121 40tH 0.244 5 -0.013 -0.010
(ref.=30TH) 50th 0.508s5 0.217 0.223
(r‘ﬁgﬁﬁ “EE) 7NE -0.031 -0.102 -0.115

= ey =7 0.000 -0.025 -0.020
(ref. =7 &) H) 571 0033 -0.105 -0.095
A 2,27 5 2,334 5 2,567
R2 0.586 0.594 0.595
adj R* 0.582 0.589 0.589
FEA % 161.091 555 1243785 99,882
<H 421> AFERES gt nEAZ FF AdAFEd Z2HE o
3k 9 A A olt}, 1FA g %%94 23 1(R2=0.633, p

00Dl Wate] @
S 39457
ate] s g zATe] g3 ARG o3

S S 2=
EJW—?_]_EEL T H}\}}\q--

37w A
= P3(R2=0.644, p <001 4
&40& FHEAT. & A H7]

oko] Wako & 9 o]t

<E 421> A7k ZAEI (2FA )
LA 231 =32 793
2% ¢ 0660+ 0649+ 0.651
~104 0.042 ~0.185
~154 0498 0.477
33T, ~204 0,650+ 0611
~254 0686 0.940%+
2611~ 0.546% 0.781
~104 0.032
- ~154 0.002
(2712t~ 20 0.005
e 254 -0.032
2614~ -0.030
— 58 _



J
(ref S A1) = 0.600:++ 0,542+ 0,549
A 3} -0.237 -0.272 -0.273
Ab] e -0.131 -0.126 -0.118
N4 H
(r;f;jéﬁ}) E -0.306%* 0.315%* -0.313%*
2 A} 0,397 0,338 ~0.334#%
7] e -0.092 -0.052 -0.049
= -0.022 -0.059 ~0.063
;ﬂ%
(ref 2} B 34 -0.066 -0.130 -0.130
7% 0,520 ~0.445% 0,446 55
A 40t 0.185% -0.116 -0.119
(ref.=30) 500 0.3655 % -0.010 -0.009
Agoly . . _
(ref=m] %) 7 E 0.053 0.036 0.031
£ o =7 0.029 -0.007 -0.005
(ref. =1 &) 1) & A 0.074 -0.015 ~0.014
RS 30235 30455 30245
R? 0.633 0.644 0.644
adj R® 0.630 0.639 0.639
Fi&7) % 196.606%x% | 153.776%xx | 122.910%%x
< 4-22>2 AEurSe] g wgFd 2 ey 2HF I
gE A4 SRR Avelrh, mElS HYUFA WEF AW Ao
EPA RHolm, Y2 AW AL/0E FstA vhA
nH3e Ry SRR 2ANSE FH FEHEFS T nY
oltl, =& 1(R2=0.307, p <001l H]d}e] Ra3(R2=0.346, p <.001)e] A
HHo] fFou|stA F7telR L ST FFo IAATIE Fo] wEe
2 fol% Ao AU ALV 2AEH F5ge] oF AR
FE Fo A 15E ~20 HTEEA L - 2677, p<0.01), 201 ~251d W] T
(tEA % -3.089, p<0.01), 26 o] FtEAZ -3572, p<0.00D)olA 2]
kel

Folg @ & gt
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F4-22> QA7 2d R (ASF™)

ES 23] D) 233
W EH 0.326% 5 0.3205% 0.374%
~104 0.097 -0.268
e ~154 0.751 %% 0.771
EEEED ~20d 1039 2.015%#x
~o51d 1183 2.145%%
2613~ 10345 2,187
~104 0.048
~154 -0.006
AESRAS 204 Car)
26~ ey
PSRE:]
(ref.=F4) ek 0217 0.129 0.150
) 3 0,688 ~0.743%%% 07325
e Abe] e -0.270 -0.294 -0.271
(ref ~ 2 AL ER 0,639 ~0.653##* 0636
X A} ~0.828# ~0.737#%x ~0.720%5
71 e} -0.086 -0.042 ~0.089
e = -0.140 -0.198 -0.180
(ref A=) 34 0.047 ~0.080 -0.104
7% ~0.641 % ~0.481 %% ~0.480
o1 400 0.431 #% -0.071 -0.081
(ref.=30tH) 50 0.819:x% 0.117 0.132
(Eﬁfﬁl g) 7E ~0.001 -0.148 ~0.151
=6 =7 0.167 0.102 0.101
(ref.=7 &) 1) % 7 0.027 -0.120 -0.113
A4 5.657 % 5.603% 5.203%
R? 0.307 0.335 0.346
adj R® 0.301 0.327 0.336
FE 7| 2 50.399 42, 8755 35.909s3 %
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<3 423>
3l

el g

91714
1(R2=0.244, p <.001)el] ©
gulstA Z7hsta 3

MA717y -4 g

2 4=

n 9kt & Al & - 2.887,

3] 7] & 4]

ji
2

p<0.001),

FEe] B AE A A o]y &%
Astoltt. Ab#) A A o]
skol R 3(R2=0.280, p <.001)e
b g WP FolF Aom
oE AR

15 ~

o

1 o oft #N

A

i

LN

o &

z
w
°]

2
i RE b

o

AdEEE 10d~15
u] 9kt 5 A =

p<0.01), 263 o] (tEAZF -1.532, p<O.0DA Fenlgh zFol& =
& 2= 9l ot}

AR AR

<E 4-23> A7

kel =d (AR A9

LA 231 232 233
AHe A A9 0.526%x 0.51 1 0.36 7+
~104 0.082 -1.313
~154 0.795%x ~2.481%x
a 2=
S35 204 0.979 1774
~25 1146+ 0.192
2611~ 0.97 7 -1.342
~10d 0.160
~ 0.370%*
o 154 (“2.887)
oA -
(A H717F ~20d 0.31 3%
A}3) = = el (-1.878)
254 0.112
~ 0.263%*
264 1532)
A1
(ref =:14) 173 0.284 0.195 0.221
A4 -0.539% ~0.595%+ ~0.609%x
AP -0.164 -0.179 -0.192
2~ Zj\_ B2
(ref ~ 1 A}) = -0.404 —0.417xx 04285
A A ~0.600%* ~0.513xxx ~0.514x
71 0.338 0.378 0.412
R -0.116 -0.169 -0.140
] =
(ref_x“: Xy I -0.099 -0.211 -0.213
1% ~0.556%x ~0.402+x ~0.394x
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Abstract

The Effect of the Cooperative
labor-management relations

Recognition on Job satisfaction

of Public Workers

Jeon, Hun
Department of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

The establishment of cooperative relations between labor and
management plays an important role in alleviating conflicts within the
organization and improving organizational performance. This study
aims to analyze the effect of organizational members’ level of
awareness on organizational effectiveness on cooperative
labor-management relations, which i1s emphasized as a key strategy
for corporate competitiveness. Prior studies on the performance of

cooperative labor-management relations have been mainly aimed at
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private companies, and the purpose of this study is to empirically
verify whether cooperative labor-management relations have a
positive impact on 1improving job satisfaction, a representative
indicator of organizational effectiveness. In addition, the purpose of
this study was to examine the difference in influence between
cooperative labor-management relations and job satisfaction as the
period of employment increases by selecting the period of employment
as an adjustment variable.

Research and analysis have shown that there is a significant
relationship and a positive impact on job satisfaction in
communication and information sharing, management
(decision-making) participation, and grievance handling, which have
traditionally been emphasized. This has been empirically verified to be
largely consistent with previous private sector prior studies, which
show that the more cooperative organizational members perceive
labor-management relations, the more likely they are to experience a
positive state through organizational immersion or job performance.
On the other hand, hierarchical multiple regression analysis showed
significant control effects in terms of interaction in communication
and information sharing, education and training, and social
responsibility factors. The study found that in addition to the
aforementioned detailed factors of cooperative labor-management
relations, discriminatory and careful management according to the
period of office, which is a control variable, is also necessary.

Based on these findings, it was found that the cooperative
labor-management relationship of state-run companies requires efforts
to promote in-house communication, spread of management
information, and enhance decision-making participation in various

fields. In particular, efforts should be made to expand practical
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participation in decision making in consideration of employees with
relatively short tenure, as well as physical accessibility and
confidentiality devices necessary to revitalize the grievance system.

Unlike previous studies mainly on private companies, this study is
meaningful in that it intensively and empirically studied the impact of
cooperative labor-management relations on job satisfaction in the
public sector. However, the study is limited to the internal elements
of a single public institution and is limited in that it is a
cross—sectional analysis using only questionnaire methods. Further
research could suggest more meaningful implications if a multi-year
time series analysis was conducted by expanding the target to the
entire public sector and adding elements of external political

dynamics.

key words : cooperative labor-management relations, job satisfaction,
communication, participation in management,

complaints handling, tenure
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