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2) golB A

33%1994 stog Qlofl emarel ufe] A HET 4 gl A
o] Bt ER, HoAk mFe] @A 4 4 Sl dolB AmATL
F43] EtElT QohEEZ, 2020). gHEollA gho]lH AmAkE Al Eof
o e TN ARy, T4 5 FITERE e ASus 08 T
= Qlek AR dadoe] 5 Aoty FRU9RE QIgE HItiH
AR FHAS L S/ aAFo] WolAar Qlot. o] B of=
TVELGNAN= 4 TAEZ dffH o=z AFS AWdcts WAlojolA &
HZFO] Tage SA AT 4 glou glolB AmioA = o]t 74
E 2T 4 U HAAZE 450 7Hestr] "ol A BAdskar ey
A7, 2020).

olof whe} theFst gholB AMA ZHPEESo0] 2020W A St
gtol A AEola gl golBH AmMA EFREFS dre 7Pt 59 @
olH, Yoy &P (Rk-$) olH, Hto]B, Fouistyo] 100 =folE,
Grip(2q) o2 A2, si9] A= E3Hd 42 2ho]H, (]2 H Y9
Zeto|H, F3 golH Fo] Slrp(olof@], 2021). 2to]HE A oA wjs}
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of Aoh(AZ, 20205 FAA, 2020).

H27|8 o]Am 0] B

I
i

ZH=7|6F ojAM A0 B4 gt =2 Aol et wdstAl o]
oA 1 Sick. FAH o ofd [& 2-419} 2k,
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EAHS |25F) 0.169 | 0.109 [0539""| 0.280 |0.244**| 0.146 | 0020 | 0.021
A5() 064077 | 0391 [0.936***| 0.462 | 0085 | 0.048 | 0.110" | 0.108
ol Zelx §&A=o|B) | -0.157 | -0.096 | 0.102 | 0.050 | -0.062 | -0.035 | 0.054 | 0.054
ZAA 57 -0.041 | -0.040 | -0.080 | -0.062 | 0.137"" | 0.121 |0.103"""| 0.160
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T 571 -
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A2 # 7 0.045 | 0056 | 0010 | 0.010 | 0006 | 0.007 | 0.036 | 0.073
ujolF 7 -0.077 | -0.066 | 0.084 | 0.058 | 0.001 | 0.000 |0.156" | 0.215
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F 5.127°"" 105217 42472 30.949"""
p<0.05, ""p<0.01, " "p<0.001
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Abstract

A study on purchasing behavior
and purchase satisfaction in video

content—based e—commerce

— Focusing on the purchase motive and

risk perception of Chinese consumers —

Geng Tian
Dept. Of Consumer Science

The Graduate School

Seoul National University

With  the development of mobile technology, consumers'
consumption patterns are changing. Online shopping plays an
increasingly important role in consumers’ life. In particular, the
no—face—to—face consumption culture is spreading due to the aftermath
of COVID-19, and the forms of online consumption are also

diversifying. SNS market and live commerce are emerging in Korea as a
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new form of online consumption. At the same time in China,
content—based e—commerce is showing great growth due to the
development of content platforms. So it is worth paying attention to
these new consumption patterns.

In China, e—commerce, where content—based self—purchase is
possible, has been developing for a relatively long time. Live commerce
in China appeared since 2016 and has become the most popular form
of online shopping now, which it is still growing rapidly. In the case of
Korea, Facebook and Instagram have developed their own shopping
channels 'Facebook Shops' and Tnstagram Shop' from May 2020,
allowing consumers to visit other shopping sites and shop without
leaving the app. In addition, from 2021 live commerce platforms such
as Kakao Talk Deal Live and Naver Shopping Live appeared.

E-commerce based on video content and live streaming not only
provides convenience to consumers, but also causes consumer concerns
and consumer problems. It can be said that research on this in the field
of consumer science is still insufficient. Therefore, at a time when these
new e—commerce channels are actively developing, this study is aimed
at finding the purchasing motivation, risk perception, purchase behavior,
and purchase satisfaction of the consumers who have purchase
experiences in Chinese video content platforms. The purpose of this
study is to identify structural factors that affect the level of purchase
behaviors and purchase satisfaction.

This study was conducted in China among the consumers who had
purchased in either 'Kuaishou' or Douyin’, which are the top 2 content
platform in China. An online survey was conducted and a total of 350
copies were used for the final analysis. Analysis was performed using
frequency analysis, descriptive statistical analysis, t—test, one—way

ANOVA, and hierarchical regression analysis based on the data
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collected using the SPSS 26.0 program statistical program.

The results and conclusions drawn through this study are as
follows.

First, the content—based e—commerce platform which used most
frequently by Chinese consumers is Douyin, and the products purchased
are mainly clothing, food, and household goods. As for the types of
content frequently viewed on content platforms, it was found to be
similar to short clips and live streaming, but the most frequently used
content type for purchase was live streaming.

Second, Chinese consumers’ purchasing motives in video
content—based e—commerce were found in the following order:
economic motive, informational motive, media motive, recreational
motive, convenience motive, and social motive. On the other hand, in
the case of risk perception, the platform trust risk perception was
somewhat higher than the impulse purchase risk perception, but both
were less than 3 points, which is relatively low.

Third, in the case of Chinese consumers purchasing behavior in
video content—based e—commerce, most consumers purchase less than
1,000-3,000 yuan (200,000-500,000 won) for the past 6 months, 1-3
times a week, and have an average impulse purchase experience
appeared to be 3 points. In addition, the average purchase satisfaction
of consumers in video content—based e-commerce was found to be 3.7
points.

Fourth, there were partially significant differences in purchase
motive, risk perception, purchase behavior, and purchase satisfaction
according to the consumer's gender, age, income, and content type
mainly used. First, compared to women, recreational motive, social
motive, and media motive showed higher levels than men, and showed

lower levels of impulse purchase risk perception. Consumers over the
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age of 30 showed greater economic, informational, and recreational
motives compared to those under the age of 30, and both impulse
purchase risk perception and platform trust risk perception were
statistically significantly lower. Consumers over the age of 30 had
significantly higher purchase satisfaction than those under the age of 30.
When looking at the difference according to income, the high—income
group had significantly higher informational, recreational, and social
motivation than the low—income group, and both the impulsive buying
risk perception and platform trust risk perception were significantly
lower. The purchase frequency, purchase amount, and purchase
satisfaction scores were higher. Looking at the difference according to
the content mainly used for purchase, live users showed stronger
economic motive, informational motive, media motive, and purchase
satisfaction than short clip users, and the purchase frequency of short
clip users was significantly higher than that of live users.

Fifth, as a result of controlling gender, age, income, and content
type variables and examining the independent effects of Chinese
consumers purchase motive and risk perception on purchasing behavior,
recreational motive was found to have a positive (+) effect on purchase
frequency and informational motive was found to have a positive (+)
effect on purchase price, economic motives were found to have a
positive (+) effect on impulse buying experience. Convenience, social
motive and media motive’s effect was found not significant on
purchasing behavior. On the other hand, impulse purchase risk
perception showed a positive (+) effect on purchase amount and
impulse purchase experience, and platform trust risk perception showed
a negative (-) effect on purchase amount and impulse purchase
experience.

Sixth, as a result of conducting a path analysis to understand the
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factors affecting consumers' purchase satisfaction in video content—based
e—commerce, the factors that directly or indirectly affect purchase
satisfaction depending on the size of influence are information motive
(+), media motive (+), purchase amount (+), recreational motive (+),
economic motive (+), purchase frequency (=), impulse purchase
experience (—), convenience motive (+), impulse purchase risk perception
(=), and platform trust risk perception (-) in order. These results show
that the purchase satisfaction of consumers differs depending on not
only direct purchasing behavior but also what motives the consumers
purchase and their perception of risk factors.

Seventh, as a result of examining the mediating effect of consumer
behavior, recreational motive significantly affects purchase satisfaction
through purchase frequency, and informational motive, impulsive
purchase risk perception, and platform trust risk perception are all have
a significant effect on satisfaction through the purchase amount as a
medium. Economic motivation, impulsive purchase risk perception, and
platform trust risk perception all had a significant effect on purchase
satisfaction through impulse purchase experience as a medium.
Specifically, the partial mediating pathways of 'recreational motivation
— purchase frequency — purchase satisfaction’, 'informative motivation
— purchase amount — purchase satisfaction’, and 'economic motivation
— impulsive purchasing experience — purchase satisfaction' were
revealed. Among them, recreational motive has a direct positive (+)
effect on purchase satisfaction, whereas a negative (—) effect when
mediated by purchase frequency. In addition, while economic motivation
has a direct positive (+) effect on purchase satisfaction, it has a
negative (=) effect when mediated through impulse purchase experience.
In addition to the partial mediation route, the complete mediation path

of 'Tmpulsive purchasing risk perception — Impulse purchasing
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experience — Purchase satisfaction’, Tmpulsive purchasing risk perception
—  Purchase amount — Purchase satisfaction’, 'Platform trust risk
perception — Impulse purchasing experience — Purchase satisfaction,
Platform  trust risk perception — purchase amount — purchase
satisfaction” were also revealed.

Based on the results of this study, we would like to provide the
following implications and suggestions.

First, looking at the factors that affect the purchasing behavior of
consumers in video content—based e—commerce, the only factor that
affects the purchase frequency is the recreational motive. It is necessary
to increase the fun of content creation in order to enhance the
vitalization of video content—based e-commerce and promote consumer
participation.

Second, the more useful information a consumer obtains, the more
willing to invest in video content—based e-commerce. At the same time,
the lower the trust in the platform, consumers will be more cautious
when purchase. From the viewpoint of promoting the vitalization of
video content—based e—commerce, it is necessary to continuously
improve the platform construction to increase the usefulness of
information and increase consumer trust.

Third, in the case of impulse buying, consumers who value price
or have low awareness of platform risks are more likely to make
impulse purchases. From the point of view of purchase activation,
sellers need to establish cheaper or more attractive pricing mechanisms,
and also increase consumer confidence in the platform to encourage
consumers to purchase.

Fourth, it was revealed that Chinese consumers had the highest
level of economic motive when purchasing in video content—based

e—commerce, but informational, media, and recreational motives play an
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important role in enhancing purchase satisfaction. Therefore, it suggests
that speed, variety, and specificity of information are essential in video
content—based e—commerce, especially live commerce, and that
interactivity and fun of content should be considered as important
factors to enhance consumer purchase satisfaction. However, it is
necessary to consider that consumers’ recreational and economic motives
can negatively affect purchase satisfaction through excessive purchase
frequency and impulse purchase experience. From a marketing point of
view, it is necessary to pay attention to price setting. On the other
hand, since the possibility of price-related false advertisements in
e—commerce is being raised in terms of consumer welfare to increase
purchase satisfaction (China Consumer Association, 2020), it also
suggests the need to supplement price—related display and advertisement
regulations on video content platforms.

In terms of perceived risk, it is necessary to control and reduce the
risk of impulsive purchase and platform trust in video content—based
e—commerce in order to increase consumer purchase satisfaction. It will
be possible to plan education, information provision, and interaction to
avoid the sales strategy that drives immediate impulsive purchase and to
improve the consumer's ability to make a planned and rational
purchase. In addition, in order to build platform trust, there are factors
that need to be considered for building trust in existing social
commerce, such as non-exaggerated and truthful explanations, provision
of products and services that do not differ from explanations, payment
and delivery, and after—sales services, as well as the factors that the
new platform will have. You should be able to foresee and prevent
possible risks.

Fifth, this study analyzed the factors affecting the purchasing

behavior and purchase satisfaction of Chinese consumers. This has great
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significance in the development of Korean video content—based
e—commerce. Recently, live commerce companies that can fully
communicate with hosts in Korea are actively developing. Based on the
results of this study, in order to activate Korean video content—based
e—commerce, these companies need to improve the quality of
information provision and make the content interesting. However, there
is a need to focus on building a more competitive pricing system. At
the same time, it provided implications for providing a better service by
paying attention to the regulation of false advertising and strengthening
the platform construction.

Unlike previous studies that mainly focused on the characteristics,
use, and purchase intention of content, this study examines the actual
consumer purchasing behavior and purchase satisfaction, as well as
triggering factors such as consumers' purchase motive and inhibitory
factors such as risk perception that affect them. It has academic
significance in that it was considered. However, in this study, purchase
behavior was defined as purchase frequency, purchase amount, and
impulse  purchase experience, and the sub-factors of purchase
satisfaction could not be subdivided. This needs to be supplemented in
consideration of the importance of purchase behavior and purchase
satisfaction in future studies. In addition, since this study was conducted
only on consumers who had purchasing experience in Douyin and
Kuaishou, which are Chinese content platforms, it is necessary to

expand the sample range in the future.

keywords : video content—based e—commerce, Chinese consumer,
purchase motive, risk perception, purchase behavior, purchase
satisfaction
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