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Abstract

Analysis of Factors Affecting
the Social Value Assessment of

Public Institutions

- Focusing on management

performance and asset size -

Choi, Jin Seok
Department of Public Enterprise Policy
The Graduate School

Seoul National University

Public anxiety is growing due to the polarization of the economy,
safety, and environmental pollution driven by an economic
value—-driven growth strategy.

As a result, interest and discussion on social values are increasing.

Moon  Jae-in government 1s continually emphasizing in

implementing the social value of public sector. In particular, the
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government reorganized the management evaluation system of public
institutions to harmonize the efficiency and public nature of public
institutions from 2018. As such, the importance of realizing social
values 1n the public sector 1s growing. However, research on the
relationship between public institutions’ social values and financial
conditions remains scarce. Both the good management theory and the
slack resources theory were conducted in the study of private
companies. However, for public institutions, it has only been carried
out in terms of good management theory.

In this study, it was intended to analyze the management
performance and asset size of public institutions and their relationship
to social wvaluation in terms of slack resources theory for public
enterprises and quasi-governmental institutions. In addition, the
impact of changes in the management evaluation system on social
value assessment was analyzed.

The results of the analysis are as follows.

First, the past management performance of public institutions has not
been shown to have a significant impact on the current social value
assessment of public institutions. The results were different from
previous studies of private companies. A public institution is a mixed
organization that has both ’'publicity’ and 'corporacy’. It was
confirmed that the increase in profits does not directly affect the
creation of social value.

Second, the larger the total assets of public institutions, the more
advantageous the social value assessment. The larger the total assets,

the more people and funds they can have in more industries, so they
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can pursue social value activities based on this, which is thought to
be more competitive than public institutions that do not.

Finally, public institutions with larger assets responded effectively
to the reorganization of management evaluation. In the case of public
institutions with large total assets, the social value evaluation score
was higher than those that did not. The reason is that due to the
large number of resources such as manpower and budget, it was able
to respond more quickly to the change in management evaluation
reform.

As revealed in this study, public institutions must pursue both
public and corporate nature in order to satisfy the public and gain
trust from stakeholders.

Public institutions should be aware of social value activities as the
most effective way to increase publicness. The government should
improve the fairness of management evaluation and further focus
public institutions on realizing social value by preparing ways to

objectively and accurately measure the level of social value activities.

keywords : public institution, social value, management
performance, asset size, management evaluation reform
Student Number : 2020-22356
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