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sfefxll, Z1Z Adjel AEHY FET AAE e AoE e
Aze Adt GAn DFS BEST A4Hoz {9UHD
(Ertas, 2016). ol @F BF= oelst ohich o (& 2elHst
$4 A olu] A% 279 4 PR T, I

et g HEFAQ Adf 2o ®Hep) o iddEn. 25

N

o3
X
2~
Jo] £ ©

o=, A7ISHAQ AFS 7FA2L(Sessa et al., 2007), ©]7]&e
I AR ZA7lEYAQ] Ml A9 ‘Generation Me(Twenge, 2006,
201002 =827 sh= 5 Adle 338As7] 0] o %22
T UL 1 U2 7Y 358AE7IE EAastHee
ol Aol ®ls] ¥F AT ol AEAL HEE uEhd Aol
7ol 7Fsstth(Taylor, 2012). w2bA 7]& Aldio] H|sf A, &
AARE] B & fFAo] o] Mz MEfo] a4H= Hdo=m QIAH
tH(McCrindle, 2006).

El

<E 2> 3 dY 22 A (U9 B, %)
2 . 2030 MIEH (v MITH) 4050 MICH (X MIEH)
- 29K 0l8t 30 400 soch ol
olfl 124303 14372 38,103 34,423 37,405
=2 (100 (11.56) (30.65) (27.69) (30.09)

FHEE = AERE ARAAE ST 71 A7 ARA
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—

oh ERE tiEF 1965W~1980We] EAste]l A AHFxZAY FFE F
Aok 40~50d] FHR XA = HIE ol AltiEch AF  a<Qld
o =2 W& Zi(Taylor, 2012), 7RIS AFHer d-714 +#3
(work-life balance)’& SAlstE AFS Ho7|= SHA|TH(Johnson &
Johnson, 2010), gtHo=z AFFO Jrlo] ozt ek, 2F Fojel =
A 2 F Aol didt #ikolA o]l Aldiet FET AfolE U
A= oFa(Jurkiewicz, 2000), EIF 2ZAS FAA o HIIAF|L ALF
of Fdste= &4= ol Adiet fFAbStHI HuETH(Jurkiewicz &
Brown, 1998). ®tHof th2F 1980d~1995W o &5t Az A& +
499 40% ol sidstal, 1 Hlgo] AL TS Alom AqdEHE

20~30de Ad Aldiels e dde e Aez oAl gEA 3l

=AH(workaholics) = &3E ‘HolH] Fw'e] ool WHgHSlS 4 3l
_0

Campbell, 2008), 2|Zj& HAo] ojgt A

Aoz o Hasth= Asfrt th(Twenge et al., 2010). & °l&2

ad zAo] FAZE ATAClL A4 B ALE 5 o|Hste
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Sk

S
T [e]

ox
o

o wWol ZkAw(Taylor, 2012), T3 ZE A|FZo|1 T84
= Aot BExAE WHot| Hooil AAZR(Ng, Gossett &
Winter, 2016).

o], 35 Ao ARAQ E4 F stuz AR EHo gt A
gol AAHe. AT dAFodE o= AIWA ol AS]H Az, e
OB et ARe]l ZA19] sfde] wie ZHdval EA3A(Howe &
Strauss, 2000: Greenberg & Weber, 2008), o3t ZIALS]|Z] SPefz A
FEAE BAF BET A ZEole ¥ B2 Fo{(Twenge, 2010;
Fisher, 2012) % ApAddA|et 7|R&Fo] oist 34824 ®x(Gorczyca
& Hartman, 2017)E AA|Stch. wabA  ‘Generation Me' & H|Es}
A, e3d]8 olg2 FHA E2 Alt(Amett, 2013), AldE LAA7
He &5 7HAA Higet £F52 FAISkE Al Gilverman, 2007), ©]
EFolE AFol FSHA7IY skal AEIte] WAE FAIShE AltiEA
(Paulin et al., 2013), ®i¥e}t HEE(caring)®] AFS 7IA1 F52 9]
ol (greater good)¥ HHH E=E 7FZSl= ‘Generation We 2ta

A5kl tH(Greenberg & Weber, 2008; Arnett, 2013; Arnett et al.,

fo

2013).
g, $4 A AZVES AR gmet Ageny A B
A Szo] ol AldieHs Aot EAIF 4 glow, o9 TREAE

719 pzo] wet AEHoR ved 4 9tk B AL odd =

o M FITE WHL 1HT 4 Qrt dHby oz AAA-AlFHo R
FzoE APS TS AU Aofel AA AdHoR GAF o



EE Fokal, ol ol HdE o Adiet FEEHLEE jith olzjt
At ZoE= 719 TRt A7loll Holu A% AN sd}t JAHA
AAE AFS Ade=r Folxw(Ryder, 1985; Edmunds & Turner,
2005), 7zt FZE UWolde FARE 7k, A, 18 do A
ettt Eroi(Jurkiewicz and  Brown, 1998; Smola &  Sutton,
2002). ol° we £ Al F4EE el 4" HI FHAl= Al
kol Aoty o]Fo] st Ao WA fh=thal trh(Sessa et
al., 2007; Becton et al., 2014). @zt At ZSE {IE QA=
Az & Aldi7t 7HAe A5 HE:s ol Aldietes ApEzow
Uerd oz oidd 4 itk
dH, FEBARETI i Aldl Atelo] mite ddEA = 4
o 71EY dFelMes F AR RoRt dvde =SR]l XSshAu
(Bright, 2005), #@diol wE ofetsd] ZFHZo] Qo] Fomjgt zpo]
7F yehz] gty 5k cHCennamo & Gardner, 2008). dutzo=
4 % Aldiel Hlste] AddiAo=m =2
T FEFSAEVNE Efctke Ao= dHAH QUi (Perry, 1997), 1
olf 2= Aol digt &Aool FAHAQ FFEe HVIEe= SA=
dgol EoMHEsE UMY 4 Aok Adirt AAEH(Pandey &
Stazyk, 2008; Parola et al., 2019). oo ®isto] &% A= A4l
HelE FAlshL, QAA BEAE AoshARE Eplo] digh 4ol Ao
o, oletA AF Al AHZstrhe AlZo] UAth(Twenge et al, 2010;
Twenge & Kasser, 2013). th2 3tHoz  S& Adoi Yehds
4 T cshi=EA 44 dEe HEeF Zo] ‘Generation We'= EE&
Are]A-oleba] AFd oAl thkd 4 gloh 2o 20~300) A

Z
=
S0 AT gzt ol Ae Aol 4 gloml, oI5 FTFEAF]

r
fo

Am

&
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AoEY, Ad Aot ¥
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=REHY ®BA, 22 14
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Mz g Alde &
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HE
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2~ O
& 9l

7

OB (Becton et al, 2014: Johnson & Johnson, 2010), ZIF d%rof

SRS ek PAA Hol

71E Adie] -2

tH(Glazer et al., 2019).
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Perry & Wise(1990)2]
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2011).

or
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st Tt 10)
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“An individual's predisposition to respond to motives grounded primarily or
uniquely in public institutions and organizations”(Perry & Wise, 1990, p.368)
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ot Stk (Perry & Wise, 1990). AA} A A (Affective) 7]+ T
oF ARRlA] wigto] gt JiQle] AAPA digo=:, ERQl fxo digt AA
A 7Nkt 3 o= jith ol o|BF9, A 59 IARRA
2312 mastth(Brewer et al, 2000). &35t o]%, 2 dAlg], T

Zhll "ot foig2 35990 Fste Z2E f¢l AdstEe 571

AX FETEAFE7Ie FAHE At A BAE 7t

(Perry, 2000), °ol=igt FF99 SAEA A E/ 715 A¥str] $
sto] AtH 7ol F35AE7oltt.

olF thgo] AFoA olHF Holg Higoer FFEAFEY] JHdel A
e Axsih o= of <&E 3o AAISFALE Perry et al.(2010)

FIRAFINE UYGTRE ot EAsts &
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AR s&SAS712 JHEH Fe
o
L=}

Perry & Wise(1990)

Brewer & Selden

(1998)
Rainey & Steinbauer |'S&H, =7t =8 E= QF2 0[S fIoi SASHE
(1999) = getHel olEty I

Scott & Pandey |'S3A{H|A0] Cf

= of M, 3ol =7, Ao 7HX| A
(2005) = YFE sHstH= 1 E <9

olst= 7hdE’

Kim(2006) QIEAN HMO UM5t= LHEHAE 20 st 23

Taylor(2007)

=
B [
Vandenabeele(2007) |2 12{dtd, A A|7|0f HESH WSS
o '

Perry & Hondeghem ‘X1 ALR|H, EIQl X|&H 57|, I H, 7HX| 52 %

(2008) HMOZ, O|EtFO| AEHS| 2T
. 'EteIS AL, AFS|Of 0]Qlo| 7Lt QO] UEsE S
Wright & Pandey S =
5 MH|AO ZHojsteE =2 PRS0 849 22 ¢
(2008) Sphe JpK| El HA MEL
Bright(2008) 'SAS MH|ASIEE 7|50 st O[EFNQl ok
DOXXo| EMO| o8] EYY =Xge EQSH =
=
0] o

£ +F0| 870 5502 PHED.. 339
Jr e §
o o

Anderfuhren-Biget
et al.(2010)

Gould-Williams et |"ZH2I0|A At20f J2st= S0 HOSI=E 7|
al(2013) Solste Jpk| Eo BT
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TH(Ryan & Deci, 2000).
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(Jurkiewicz et al., 1998; Karl & Sutton, 1998; Khojasteh, 1993).

o

of

oM dd A= 2 F7I

A gelols, ol

gt

%!

oA de] dAfEe] grk(Lee & Wilkins, 2011).
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Perry & Wise(1990)9] =& o|%

AFE

As7] BE
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A5}l

5t

EOE

A =3

=
T

Brewer & Neumann, 2016).

A RZAME 9oE 7HtH(Bozeman &
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©
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Su, 2015).
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2014).

9lth(Vandenabeele et al.

A7 gtk WA

2

_24_



<dg 1> A8 I 3SAE7| 97 =& ==(Ritz et al, 2016)

N

#
&
L

>

Legend

2754 —=— absolule

o o | Bk cumulative

MNumber of publications

LESLEEEE LS LI LS LSS S

Year

A2d FFEAE7Y a4 EHETL

Perry & Wise(1990)9] ZiEstell e, Perry(1996)= 55-8AHs7]
£ FAote 7KK ERAR B N sheAtde=m o ol A
At A= F3FH ddole] S (Attraction to public policy
making) 0=, §2d oA Q2 A4 HItolp o] ST}
SHAW, F= ARelo] WS SRRt olsiiAIE A[ASH] flste] FEAA
detolle] Fofo] olE" & Utk &4, Fol tigt Ad(Commitment
to public interest) =, o2t F7]= ZHSlo] &3+ ApEle] it Al
o5 olsfjEry. AR el 7|z F7|= FEACl WE Ji%le] oF
7o AyrA TS fsl SAtE= &5 Hrgttth AlA|, Bl

it A4 dieozd FFMHLAE wrgskes AAME S A

N
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(Compassion, Com)¥ #7]  3]A(Self-sacrifice, SS)o|tt. FFAH A
o Wigt olget 7l 54 & ZRIHCIY Au|2o ArelE T84
of et StHez Qs B b S UAtPerry & Wise, 1990). ]
et Hg-2 ot (& 4)of At

<H 4> Perry(1996)2 Ss8AIE7| MERE A Ldaa

a7 7 33aAME7| otg Fdas
22| = (Rational) Attraction to public policy making(APM)
8™ (Normative) Commitment to public interest(CPI)
M= (Affective) Compassion(Com) / Self-Sacrifice(SS)

ot FFTBAEZI FH840 HEE HIEFHCSE, Perry(1996)=
AEA2A FFAA Qdetole] ZZAPM), Folo oigt A (CPD,
AACOM), Z28x A7|51ASS)e] 471 stejatds AAsHH. o]+
Brewer et al.(2000)2 wl= FAHR FFEE WELE  Perry(1996)9]
SAETF=E JAXAE AASAY, 1 Ay F3E8AEIE oY &
et 47 Sshepider FAE o S FESHAH. A= AtmpEet
(Samaritans) 22, ©°]5 A3 AQASES Tt do TS 7HA A,
FAFAZTT Lol At AFEolA Avlat 22 FAA AA8S 7HI
FHAR]  FE5AFIAH(Communitarians)=  A|FICZ2A Q] o]Rel FFA
of it A= HstA 7HHeEM FEAH|Lo] {E, TE-A
T BAE AFSHH S dell wolstazy jich AW

(Patriots)= A7) AdlHhe FeAL b, = 3ol Fr1R=w

A

of

=
]

T3S HFSI RSt Y] HAQl  QEFO)ZH(Humanitarians) =
AFNE HIFo=m ANS] AoJet FyAH|Lo| F7|7 Y Hi 33 Z=

-2 - A 21



ael HAE T,

ofzft W82 offe <& 5

<H 5>

_1:
1_.

A7t FAAAE
o elstsict.

SEaALE 712 471 StI7H E (Brewer

et al,

2000)

=

LHQ-

= E?3e 377t 431,
olnlg JhE)

=

JUTEI,
(Samaritans)
SESHF Xt

(Communitarians)

‘Bl
X gt Afa*':0ﬂ71l

At7| XFA'EEF thelE

O = X}(Patriots) Ztof| CHst £EQ9

=y

‘Ate| Folet SEAMH A0 | E7I—.—04E|_',
Z2IO™ JHXE FH, 8

sttoz =

Q= Z= O R}

(Humanitarians)

S5 erE71e 40

soltae
7o 7R B2 A
stelch. el 9bA ANG uel o]
Be g dsie] Ax 9
wolo] SMlom ATASE FEEAE
Nsdon ZAAASAY ZHETel W
& Su, 2015).

47 S99
Bate] 47 A 24

ne
T

Perry(1996)7F 470t

E
S58 571

= Alkesto
Perry(1996)+=
AAsEAL Q14
AlgrstAtt. 12y 3EEARET] 47 Ade =
BolE Tl dAFE F¥ste AEITE v
Brewer & Selden(2000)¥ Alonso & Lewis(2001)+=

Aol AAstE,

2rH(Bozeman

=i
=

AL
=

5 85)%

[e)

Stol ]

=

o,

2+ A
b R |

dangon Fetn o=
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A 478 2 F 37H(CPI, Com, SS)ofl aigettt.  Coursey &
Pandey(2007) HA] 37} S Agst oy ol €7 APM, CPl
Comefl sigste 1071 &%= &85ttt Vandenabeele(2008)+=
Perry(1996)° ‘Democratic Governance’= Egt 571 2 18EF2 A
Alet B it

oldgt st AMdstel =AHol Akl Perry(1996)°] EEEAEY
MET Fgakdoll digt AFAE9 AAAME G772 7]dste A
og Hth AW ‘FFEA detole] FHAPM) AEe BRI
ofe] HoAE T FITAHIA AFoR o] FHIE FFotes HelA
T aAE719 71 7HAQ Bl fxy A7) ST tha Ajolrt &
A 4 JFKim & Vandenabeele, 2010). 'F<lo] gt g (CPD'
AFAS AR FsAel d't olFgge

=
THoA ARRA FoAo] FHAl BHEE s3] AdstE=

i}

Z;|1

BE & AE AEol 2 4 ek (Wright & Pandey, 2008). HH
o|=tAbs] o] miEghs A89F Perry(1996)0] SALTE ofgF A oA A
| 4 HIA 2AE AAR AR RIEtHKim, 2009).

o|lE A#ste] vt =7t WA wehdolAd A& Tt 358 AREYI
o] /MEes AYsta+= Axx yebddt oAddl Kim & Vandenabeele
(20100 FF8AFE7l= A7l S Zlx= St ol kA 7|4t
(value—based), YA ZH(identification), I3 & (instrumental) &
718 Edg v 49 ide AAskRT o714 7k 7]EE F7
v A WES Foll olFHe v 7MY HHE Agshe ZAolil
dAet 7= 7iQlel SASHE = i wiEw ol= BRRIFte] A
A AdiE "ger [ttt I8y =72 F7= duidle FEAHIAE
~

357 %t ey dA

]
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<H 6> 338AE7| HEEEFO CHYd
LKt S5BANE7| EHEY U SR+ CIPnky
670 XtI(APM, CPI, SJ, CD, Com, SS)
Perry(1996) 40251 ~40)
47§ XF2I(APM, CPI, Com, SS)
Perry(1996, 1997) | 24281(1,4,5,7~10,12,25~40) ea/ed
Brewer & Selden
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o= AAotdHHopper, 1977; Lester, 1983; Meagher & Yentes,
1986). ESH AR AFoME RFHo|N FAF A= ANS|oA 1A 5
de dotd TS F LRV BEHe AHstes Ador Hily
7% 5 tH(Van Maanen, 1973).

NE ANSS WEW, $8A7 A% 4B 28YS Az AR

of¥

rr
)

of
oL
filo
=)
i
e
ol
ol
A
£
=
S
a9
[
5
o,
&

3] Az &4(72%), HHAA 18(G3%), ASH A9 2 gFolet &
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~
(@)
&
ol
)
N
i,
ol
N
it
It
ro,
)
32
=
~
(@
[0)e]
¢
=
o
<
Q
=N
N
o
(-]
x
r L

e th(Perlstein, 1971; Horne, 1975; Meagher & Yentes, 1986).
S AN BEEEE B 9x9 718, A A, a8 FHE
Aol BAdw FrE FHd AFETlE skleh. 13y Ermer(1978)

© A A5l didt Zujeh 715 RdE2 FAET A40lM o &4



5719 HTarng et al., 2001). At3]AA 2ol w}

5

8

Ll

UERHtH(Tarng et al.,, 2001).

=712 yebgthLee, 2001).

Moon & Hwang(2004)2] d5-of| A

Zl o]
1

Al
A

g}

= A 2R1%) Fo =
s 7}

5

=z =
= [}

o H

Pl clet 391 A

)

Tarng et al.(2001)9] A+t FAF

2AE19 33

a1.57
o O

(3)

Bo] thojx|A

SRl 17t

id

Leisink

F2]9H(Castaing, 20065

A5

=
1—

&

Battaglio ]Jr.

Bright, 2013;

2008;
French, 2016; Van Loon et al., 2017), °|&

2009; Liu et al.,

Steijn,

&
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—_—
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INE BEEASNG SAT ABENE FA2 S9E TS0l %A
A7fRt wRep o] ZlETh oAt Raganella & White(2004)= =2
Aol A1 M A2 AA AT olfel Bl X9 oA F
e AZ AR F7] F sl sk of=d AR A7
A, T= B9 HIF 9 Fole olfRt Al dFE nXA= ¥Ue
Ao 2 YepdtH(White et al., 2010).

AR gim3Es 4 WYY 7|2 AYEe] §712] o= Al WA
MEAE dA BE Aledtt(Molinsky & Margolis, 2005). thH-E2]
A= YA H=(street-level bureaucrat) A THFF PHHH

2 FAE, uE Qe 4

¢ AFHoZ AREAA

7] Slstel @A

gzol Hatel 2l

ol A AF

A5 FAAEL, o
AT FAG EL ReslE A4S

YAFRIH(Giauque et

olele

al., 2012). 1%

o AAA golbte FHACIAY S FASE 5N 33E
AFE7l F9ol o yerd 7FsAdel dth(Van Loon et al, 2013). %3]
Y71 FAAES B AGARRle] MB|AE AlESstAY HEE Aldst
= Zo] AFE Fiste FTaI olfdeS Axdth(lester, 1983:
White et al., 2010). ZI¥H, AQEoA AMH|AE AlFgsh= A AA
7h BEBEANA AEAQ) AR HAZo] 2 4 th(Hunt et al., 1983).

T3] Oberfield(2014)
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e
ofd

Lo

UoIAE PRt kS HES] fFAske Aol FastH, ol 5
v A8A olfgolut o&o] AdiHe A¥es AHEE ke AR
£ o]Zojd 4 Qlthk(Bakker, 2015; Tummers et al., 2015).
TEeAE] T 2 F AEEE o= 3 A 3004

A =2E ddiet BR Aol Histe] mie A2 HAAor, T dF
A7 AZ=EH okt <E 10> FX). Add Liu et al.(2015)
T HEA FeHE Oider AR AED A |SAA-AAA A9 TF
HAE 358AE7I7F FoulstAl 2dsk= avE

AREZ17F A GALS] AT (D] BAE HERE S #elskain

A T =4 oA W &
5= - A2 ﬁEEI*X) / SHEGHUE ) /
Liu et al. SEX Y S AE7|(M
(2015) Al 28| - SSSALS7|7L E SEIEH 7ol HAE
St 412 | [o0SHA ZETH(+)
Sourlock o= - MCHZRHolHl 20 7/ XM / YUY 35
fzm o | @ BEB| BAET| 2T st ANOVA 24
2984 Zat XpO|7F F2|0|SkA| LIEFLEX] QS
col m=mu | - =& XX E"E%EW% HEH t*‘**@' 2|EHuX) /
Homberg | " Syxiar *”°'°” HEN(Y) / SSSAS?ZIM
et al.(2017) ?1253' - t”°“* El'ﬂﬂﬂf T A HER 7+o| A RS |olo|f
o SHA Of7Hgh(+)
- 3PHEEAE =y A-KX) / SSSAEIY) /
Neumnann kS *fﬁ*&l@' LA Z(M)
(2017) FHEE - 2 SEdEsE %%%*f%ﬂoﬂ Fo|0st dak2
ZEE 192  O|X|X| o, AFPS"' Qe M A et
SYM(Com) 7F HAE |olO0|sHAH =HTH(+)
=matc o | %%%Af%ﬂ()i) / BREEEy) / 0Q-2E Mgk
Prysmakova & 747;3'-} 3050 Jhel-E 82 g Mm)
Vandenabeele /Ofleoﬂ x|t|o+ - 27 ME REF SITSASTI HRUE 2o
(2019) ﬁim 207,; Fol0lst 2AH(+), 2 JHl-=EIYQI-EF Hot
R Slode Y Rt BAE [ol0|stA DiIiEh+)
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Homberg et al.(2017)<
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235} =ch(Schneider et al.,
A5 "o ztol= Hu =

>
o

NR

o A
— T

wetd FEYY A

1995).

A5NS4

A9l (self-selection) o] A

2009;

Steijn,

AH(Leisink &

P
T

epg

Wright & Christensen, 2010).

i

Al712(Pandey & Stazyk, 2008), && $F9|

=
=
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So] 0% wEs] ghrelcHKim,
2012). o okl (E 11> D (E 12)o4e} Zo] A% Hwe] FH
F9 ARRE 9 27 2AY FRRAE/] 7 BA i )

_'Qr
AZA7A SEG. J¥0E, §F FEE oh TYYSe] W
%

TAY MY Ee zAe)N AEAor wEEE o] ok, o A7

AR zEhKrisof, 199). %, FAAG 24 7k9] wpHe] gl

A FEeAE7ISE A HE Zte] WA= P-O fied] SFEof wet
TF= How, 32 FAHAYS Y FFBAREII7E A% 229 9
s AEE ZPAY FR;el dASAY SFA7= el wEF ARl o
TS Ao g2 dEtH(Westover & Taylor, 2010).

oA FTITEAFE7IH AT HEol AN P-O fito] Z-gst= ]
e AT "= 3e2A A9 ARy 150 FAlskeE AT

7kx]o] glAle] Al wiEolth(Steijn, 2008). &, w2 %Y FF
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arxt | ds ATHE X 29 we 9 pazn
federal xoorE
Naff & Crum | 1999 employees PSM(X) /(:_'_‘— =(Y)
(8086)
local public PSM(X) / &20tZ(Y)
Taylor 2007 sector (203) (+
federal xoobE
Park & Rainey| 2007 employees PSM(X) /(:TL =(Y)
(6957)
Moynihan & 2007 local public PSM(X) / RIZ2HE(Y)
Pandey sector (274) (/)
Taylor & = PSM(X) / ZIRRHZ(Y)
Westover 2011 i n/c (4595) (+
. local public |PSM(X) / P-O fit(M) / &R THZ(Y)
Kim 2012 sector (814) (+) / M(+)
Vandenabeele federal / local PSM(X) / country(M) / ElROE(y)
ot al 2012 public sector (- $) ) M(-_ ‘_—)ﬁ
] (22658) - -
local public/ .
Andersen & 2013 non-public PSM(X) /xﬁ)lé.b.ljlfz;(eyc)tor(M) /
Kjeldsen sector (:)_'; T\A_(|/)
(2811)
. PSM(X) / perceived job impact _
Taylor 2014 l;)ecftlofu(ggg) job contact(M) / ZFEtE(Y)
(+) / M(/)
federal / local x| oopE
Teo et al. | 2016 public sector| PM®X) 7 P- (o) fit(M 2+/) Z(Y)
(308
local public PSM(X) / organizational
Liu & Perry | 2016 oy (47| identification(M) / ZR2(y)
(+) / M(+)
. PSM(X) / public sector _ red tape
Kjeldsen & local publ!c/ _ hierarchical authority _ goal
2018 non-public e R OOFE
Hansen sector (1043) specificity(M) / A7 =(Y)
(/Y / M(+_/_/_17)
Prysmakova & local public PSM(X) /flmonfl';_ P-J fit(M)
Vandenabeele | 2912 sector / BREEE(Y)
(305/207) ) / M(+)
(2 38 A, (= 7 A e 78 YS.



<H 12> SSSAS7|2t A S YTl Ao Ciot M AT
awxt | ae | xg | ATAS R Fo pe U 2AEY
. _ local public | PSM(X) / Z=&IZ(AC_NC_CQO)(Y)
T2l A
Castaing 2006 EES sector (754) (+_+_+)
o local public PSM(X) / Z=ZXI=2(Y)
Taylor 2007 T sector (203) (+)
federal T
Park & Rainey| 2007 o= employees PSM(X) / "'"(_/' E+'='(/A)C—NC—CC)(Y)
(6957/2000) - -
Moynihan & 0 local public PSM(X) / Z=EEQ(Y)
Pandey 2007 = sector (274) (+)
: N local public |PSM(X) / P-O fit(M) / == 2(Y)
st
Kim 2011 ot= sector (814) (+) / M(+)
H T pNp=Ne]|
oletz|0 public school | PSM(X) / P-O fit(M) / =X Z=R(Y)
Palma 2016 | &2[of teachers (296) (+) / M(+)
local public PSM(?() / org-performance _
Im et al 2016 512 sector innovative climate _
: = (1403/2012) trans-leadership(M) / =X 2 Ql(Y)
(+) / M(+_/_+)
federal / local Goal clarity(X) / PSM(M) /
Caillier 2016 o|= public sector ZEZ AW
(913) (+)
Potipiroon & federal PSM(;(t)hi/ca:rtlrelgjzrg?t(lvMa)tl(/)n -
Ford 2017 Ei= employees _ch_xlgg(y)p
2017 250 -
@017) (250) (+) / M(+_/)
federal PSM(X) / ZXIZQ(Y)
Kim 2017 o= employees (:;_' ==
(415)
irfa;l:'k%c PSM(X) / ZEIZ(Y) (+)
i | iRl
Jin et al. 2018 = Universities PSM(X) / &2A=2(M) / OCB(Y)
(692) (+)
f (42 FBH A, O FEN B, ) 2904 ¢S,
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(crowding out)’
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2] (ethics) |
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AS(Adaptation—Socialization) ¥

e A

e Aot (Wright & Grant, 2010).

]

A ALE 2l
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BEEE
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A4 ABATY G4 L B A7) Ay

off -d
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k
2
N
ol
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lo
N
E‘
ﬂJ[ﬂJ
ofy
Y
olt
rr
N
el
i
2
o
<}
N
=)
Bl
o
)

=
U= UFE FDH Am 24| oEste] stow, o] AHe Ao <l
WA (reverse  causality) WA FEHZ(omitted variables) A7} A
719 4 AUrh(Wright & Grant, 2010). 94, F58AHE71E A% H
o QQlo] ofd Axd & Uth= AHo] 7Hssi Al FFEANE

7 B A

H—]

=
2007), = 54 AAE
JAd2 A7 asds S7HPIE, ol ¥F% ARSd T Ade A
Foltrh(Haidt
& Rodin, 1999). 11 23 A7 Ged2 AFs718 FA7IH, ° |
2 s E29ttk(Stajkovic & Luthans, 1998). &, Aol =2 A
WS GASH, A% AN A4S oRpo] AT ZHAA HH, o]

E FH FAFE 5715 A 4 Jth(Wright & Grant, 2010).
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o5

AREERE

o
—

4o 2 (Moon, 2001), whehbAf

1

EEL

1
[}

HAl(Judge et al., 2001),

o Ats

| 4 gtk

=

]

A0 grrl ZIEAES|E A7 ALY Ei il

[e]
= U
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__oo

%

st

A%t s

A =t
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wrh Qg

FEAE

%

TH(Wright & Grant, 2010; Harari et al., 2017).
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Esteve et al., 2015; Tepe, 2016; Christensen

&]o}(Moynihan, 2013;

A7F A,
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=
—

h= dlel
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&
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file)

=
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2SLS(2-stage

5
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=

Variable)

TS5 (Instrumental

least squares)
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=22 FFHALATE)E F8TH Angrist et al., 1996).

ojlglet =FH4E &85ty fstole FAA AS B oofyE A¥zo
2L ool oAy AL F=FHtojof Shth(Angrist & Pischke, 2014).
sAACEE, EFHsE FH AGRSd I dFE A=
ofof gttt o]5 19HA(first-stage)Btal ShH, LEHSof FFst=
AET T892 2t AE 3 A¥Hs a2 foRRt 2ozt et
of sttt o]E flote] T RS 19A FHA ] ot FEAFE=10)<
ol Al A S FRASH(Staiger & Stock, 1997).

a8 =] oidtte AIES FAREIAEY dEE THRo=EH
HgoA FAEoloF St o7 ety WA eSS AUREAE
Z¥z] okotof gt} ol =HA  7FY(Independence assumption)©.=,

ERigel sigske MET 2384 @2 e P 3HE #ele] o

b

-

o
o3
kil

S

olEidt @4 Ad AL 98, =Pusel o v 234 9
o MBS FET F Y MBY TREUATY SERG B 6Dy

dgel 7Hssit. ofe® fle FAAAE 7€ wW =t @Al

=
A4 Aoz diE: 5ARE BVCisk s BAStolof v,
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Ag2tet.

=
=

(LATE)

- 1A (First—stage, ¢)

G

s

D EHS(2)7)
- %9 (Reduced form, p)

D EFH(Z2)7F ()l v

1(¢)

ELY;| Z=11-ELY,1 Z=01 / ELD,1 Z=1] - ELD, | Z =0

ELY, - Y, | G

Z =3

;g_

=
T

= 23 (p) / 15H4

1]
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Y o8 FARTE

SRS AHES
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e =w

]

i

T

o

B

—

o)

<}
ol

o

Al

I oufjel 2719 E
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EREY
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Pak=1
T=

A]
~

| 3% o

1:1]—’ o

17} =k o

A X

urh Aug

=z O
715]6"5

H (over—identification)

H FHsl=AE HE5IHBurgess et al.,, 2017).

F9I5

Sk e

o
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T H S (weak instrument),

12 =&
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=
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A7}

SHA]

°

SEEAY 7

T

F_oE

o] OLS #AAst 4

,_._mo

o

Ho
of-

2SLS

1

-

S ok, ¢ A%t e

©](finite sample bias)

—

i

X

<

ol

]_

pal
)

24 OLS

=

5t

o)

[Er=
!
=

q

4

maximum
=
=

AtH(Burgess

=

, 2SLSo] Tt
T

information
217t

I A=

P
T

o
.
=Z.
-

SF

1

o

T
22917 ]

restriction)

1

1A ]

S}

[¢)

IS

[¢)

1] ofelsn,

o5 2] A4 (OLS)
o

oA

<]

s
WM

LIML(limited
A 2F(exclusion

=
EEhey

kT

Th(Staiger & Stock, 1997).
o

Shod,

Ao

o

P 297
g

FAAF>10)

[e) E:I
IS

[¢]

#7

1

-

3

[¢)

%

2015).
2SLS F8A AFFE [ A+ 2xSE) ]9

4 AtH(Angrist & Pischke, 2015).
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q FRA7 KO =PHet AEATE obd ojetel WMeE

s AypHeet dAEe Aoz sidg 5 3

Pischke, 2015). olet @A LH=pol sk

ROz 19

He MEY #2 Adel A9gHaold dehde AlE(defier)o]

=TusY BF AW AP Pl 39

uf-Zo|oh(Angrist

of

=

ot R

3

52
Mo

Qi Zrpstn

“J(monotonicity) 7+ 0]

ot "k (complier) &2

thgoz, EPWLY ARMe APHozn PEL B AT- 3T
BAEI7E B AR dze] mAt 9 sk Aol et
A ETESE BREAE/IHE Bao] ot THUA: paAo]
Qe 202 FEdol ok £ Aol B =PRst Apgy

Aol AE wieh Zo] ARG AEA

FAof dFE n]ZE 4 dh(Perry & Vandenabeele, 2008). A=+ 7
9] s XYotl, FEY iAo ok Ak ZHisiH, AT aE
o AT FFY e WVs= M= FAHIFTA, F2E, AFE-AA

RN
=2
H—I
rr

L Axe] Age AYAG, AE 47,

Adel AAl

A AAje] T2t

LA

F1 2%, 227 A9

A 59 Ars webA FE3EARET]9
o3 4 tf(Moynihan & Pandey, 2007). 3% 7HA& ot 3%

Aol WA=l AL, 7ilo]l Aile] &3 A e FF 7HAE WHE
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slote AdgzE B3l = 93(Scott, 2013), 7FE(Perry, 1997),
A% ZXZ(Moynihan & Pandey, 2007) S°] %o, olzst Axy: F
TEAFE71e] wWiskel AdHtH(Vandenabeele, 2011). £3] #AYES F
AlBlEAA ARRlel e oAl BRE FS doluAl Frk(Staub,
1992). wWhdo] 2 Ao Fa FEU,Y AFTHS TRl AR

IR
ogg OIO

rr

she HAelA HE YA Adel the @ Aol ®relnz Hm

4o 17 Aol FFL v]A Aolgt B oldrt. EF ATHAR

Hzo) WA A AT TolF AXTE gl A9l A

A Wty & 4 9t

ofgfelis olelst Wge WaAs AT RES AASAL, Y S
L2 dve A4 7AS mEsdn

N

A
ke

221 (OLS)
Controls Only : Y, = o + B, D+ 37X, + ¢
Controls & Main Effects : YV, = a + B,X,, + B,D,, + Y7X,;, + ¢
Interaction Term : Y, = o + B,X,; + ByDy+ B5(X; x D) + 39X, + ¢
X Y, AROARE o] MRS/ ZNEY / AHES +%9 +F
X, ATCHAR 9 BBEAEI| £F
Dy; » ATFLHEAL o] MEH 2= E(20~30CH)
Xy o ATUEAL o RRUF / 2H=Y / d8s YO 50 &
= OXl= 7|E &4
€ : EII' 2
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22 (2SLS)

Reduced-Form :

First Stage-1 : X|;
" 20X,
" 30X,

2SLS: Y = a +

C ATFOYAL 2

Y= a+ pZ (+ ppW) + 37X, + ey,

= o+ PZ + IXy + ey,

=+ QW + 30X, + ey,

= o+ O+ QW+ 3K, + ey,
MsrsXii + 31Xy + ey,

BBENET| +F

X X, zzs

Z, : QTR 22| AN Y

W, : GTCHEA DOl A E Y

Y, : AR o] HRUE ) =YY / 48s FH 7

X, : ARARIl STEAHS 7|0 TS o =3t

Mogrs ¢ Z=1(W;=1)0l s{YSt= AFUEXEL X0 v,0l OXl= E=
N k=l

Xy, ¢ AFUEA o HRUF / =X=Y / HEes Fd =20 &
dgs OiXl= 7|E §4

exi ey o A A

282-1 (LIML)

Equation 1 : X,

Equation 2 : Y, =

= a+ ¢ Z (+ G W) + 37Xy + ey

a + Onp Xy + 30Xy + ey

X X, 0 GFROMAL 9 SSEAST| £=F

Z, : AT LA f2Oo| MAHAY

W, o AFOIYRE XAl AHE Y

Y, QPR o HREHE ) ZHEY / 48 FH =7

S = Z=1(W=10ll st AFUHAEL X0l v,0f OXl= B
lin/x=mnlt

Xy, ¢ AFUEA o HREUF / =H=Y / HEes Fd =20 &
g2 OX|= 7|Et &4

exi ey o A QA
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A ZE V)

<J& 5> AR 32M

SEEASY

Hich 2+ &tol oy

I
4

APS
PV

Com

133

S2BAE?|

APS : Attraction to Public Serdee
CPV: Commitment to Public Value
Com: Compassion

$5: Seif-Sacrfice

\ Deep Acting J

Intrinsic
oo}
HRUR < Extrinsic
Affective
gy é Continuance
N\ MNormative
He S Surface Acting

Control Variables

Gender, Educational Level,
Rank, Job Tenure, Work Condition,

Past Sets)
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AFS717}F

A 33

N

2

AYef'(Locke, 1976),

72 AolHth(Spector, 1997).

2]
&

ﬂmo

y

A B

.@_

9,]

1

o

=

t(Mowday et al., 1982).

ol

—

oA

=K

—

<
B

M

<H(Locke, 1976).

19] <12je] 7]%t

Z

FTHe 7

A

Tod

1l

(Perry & Wise, 1990; Perry et al., 2010).

N
Ko

o= ol

AL

157
o O

A e art Hoi(Wright, 2003).
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20CH 143 21.8
30CH 166 253
ol 657
40CH 203 309
50CH 145 22.1
= 534 823
A EH = 649
= of 115 177
sty EY 155 23.6
oAz CHetm xys 67 102 656
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3 OJgt 158 24.1
-104 14 22.1
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23 29 4.4
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Kloot, 2001). 1% aq¥se Sueds, PUHYES o 74
BYEE Wodth 1 thgel AFRYAE APAsd 543
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R Wae] 28 et ANOVA EAS Solol Amugi) Eg #
A

of s AWES Tol HuuM4st stdth FHUSY ATUES
o]
AN

231 (OLS)
Controls Only : Y, = o + B, D+ 79X, + ¢

Controls & Main Effects : Y, = a + B,X,, + B,D,, + Y7X,;, + ¢
Interaction Term : Y, = a + B, X}, + B,Dy;+ B5(X; x Dy;) + 37X, + ¢
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X Y, AT 9 HEUF SF
Xy 0 AT i8] SESAEI| #FE
Dy : ATOER o] MO E=E(20~30CH)
SXy 0 TSR (o] HEUS SFO| FE¥S 0= V|E £

¢, O

4t

22 (2SLS)
Reduced-Form : Y, = a + p, Z (+ p, W) + 39X, + €y,
First Stage-1: X, = a + ¢Z + 37X, + ey,

! 21X = o+ QW+ 3Ky, + ey

! B X = o+ 94+ QW+ IV, + ey,
2S5LS: ¥, = a + AzSLs)?u + 27X + ey

X X, ARAR o BBEAETI £F
7, . ATUNR 220 AT
W, RCRAR Kol Y
L ATCNYAE 2 HROHE 4+
%, ATCHNAY BBEASTIO) Chet 053
Nsis © Z=1(W=N0l SOt ARGARIES X0 Vol OjXE BR
ol 1tz 1}
X, ATCHNA o] HROHE 2Fo| 2 %2 OlKls J|e S

€x;i" €y . 7—!- —(axl--ég

232-1 (LIML)
Equation 1 : X, = a + ¢, Z (+ ¢, W) + 37X, + ey,
Equation 2 : Y, = a + 0,5, X + VX, + €y,

X Xy 0 GFROMAL 9 SSEAST| =&

Z; : AFUEA f2ol A Y Y

1
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W, RCHARE FIHO| DA
Y, : ATCNYR 9 HE

Semr 1 Z=1(W=10f SiEStE AFEAES X0 Y0 OX|=

)]
EN

| 2+ &= 01Xl 7|Et &4

STATAl4 =571

rlo

)= 2~ B
24, =THs 4

Holl AE Fo W5 BYE e D ATHYAS 24 s
% A

AH FE qv Work Attitudes

Family Modeling

eSS

Intrinsic Satisfaction

Extrinsic Satisfaction

alal i 7] .

238ME7 Control Variables

APS: Attraction to Public Senice Gender, Educational Level

CPV: Commitment to Public Value Rank. Job Tenure, Work Condition,

Com: Compassion 7 . :
Confounders(U Past Experiences(Risk Sets)

55: Self-Sacrifice 0 "

2
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A3d d+2%

o] AL 0.0472 7E@122E F=o} &
¢ CFIk 09722 7|=gks 5% ot detdoz oFesh &5
A

o SHEREs 7 24Re wEed A4GT dg BaEE

A]
o]
Z4=(AVE), 18|11 7§gAl
AAFo]l 0.5 olfer fost
ol Z|FHA 0.5 oS FTEFSHUtH(Hair et al, 2006, Fornell &
Larcker, 1981). 7FEAEE zke RE ZAAdHS oA XA 0.75 olAC
2 71%#4 072 S5ote] oHEEEE FHLt Aor & 4 Utk
7

et s A P Ao AR £ (2 x SE)]Al 1.0

o] g ofiz WISt (Anderson & Gerbing, 1988). ATaA7}
A Yehd w49 #el APS-CPV($=0.757), APS-COM(6p=0.736),

CPV-COM(9=0.773),  COM-SS(6=0.647),  JS_IN-JS_EX(¢=0.759)
of ALt 4zl HAHSE 7 ZEAE (9 QX SE)] A
of e Ay, % 1.0 ZIstar A ot THEIGAHS F
Aoz WSttt Cronbach o & B9 AHE SAHLAO AL
0.749 ~ 0.883 Fo2 Ayt o= o Aoz ety

o, 2 Ao g I AmE AFHAAREEH AwHset

ARl Hiet SEE SAlol sHst] L HE(CMB)7F A

N

12) 0.10 o]s}: ¥%, 0.08 o]s} : &3, 0.05 0|5} : &5
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<H 15> Zo1H Q02N
o =x o HE Eg%g 7HE4l2[=  Cronbach
- TOET QoNmY T@w) (CR) o

PSM_1 0.819

PSM_APS PSM_2 0914 0.698 0.873 0.865
PSM_3 0.766
PSM_4 0.766

PSM_CPV PSM_5 0.838 0.552 0.784 0.766
PSM_6 0.605
PSM_7 0.813

PSM_COM PSM_8 0.843 0.672 0.860 0.854
PSM_9 0.802
PSM_10 0.836

PSM_SS PSM_11 0.835 0.716 0.883 0.883
PSM_12 0.867
JS_1 0.615

JS_IN JS_2 0.772 0.511 0.757 0.749
JS_3 0.748
JS_ 4 0.743

JS_EX JS_5 0.664 0.508 0.756 0.752
JS_6 0.729

Goodness of fit : X2(1 20) = 289.104**, RMSEA = 0.047, SRMR = 0.035,

CFl =

0972, TLI=

0.964

Act(Podsakoff et al.,
FAEEA(PCA)SI  3]HsHA]
[l

gl

A = ==
Jolld= 18719 8%l &=

37%2 Astsct.13)

@%ﬁ*

b 37.1%,

15.8%,

7.9%2]

A7 stolg 18719 99l 5

=] o
wihke 29
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Sample
TA IV_1 IvV_2 APS CPV COM ss
M (2) 3) (4) ©) (6) ()
300 0253 0255  0.255 0221 0230 0248 0193
oz 40CH 0307 0305 0321 0302 0335 0283 0287
C
EJ(I)*li 0220 0193 0219 0225 0198 0232 0260
g4 24 0829 0860 0853 0872 0872 0854  0.868
s 1E 0235 0215 0214 0280 0236 0280 0251
C 7 02 0598 0632 0628 0568 0624 0583 0573
N 651 243 361 258 343 254 342
Balance Regressions
IV_1 IvV_2 APS CPV coM ss
(8) ©) (10) () (12) (13)
s0rH 0010 -0.012°  -0059t -0051  -0.010  -0.133**
(0.036)  (0.035)  (0.035) (0.034)  (0.035  (0.034)
o121 0r -0.000  0.039 -0004 0062  -0.037  -0.039
=< (0.038)  (0.038)  (0.037) (0.036)  (0.037)  (0.036)
50cH 0026 0.019 0009  -0046 0020  0.086**
o4 (0.034)  (0.034)  (0.033) (0.032) (0.033)  (0.032)
ME LEAd 0048  0.054%  0067* 0087** 0039  0.078*
c= (0.031)  (0.031)  (0.030) (0.029)  (0.030)  (0.030)
o= -0006 -0.018 0082 0004  0074*  0.041
s (0.035)  (0.034)  (0.034) (0.033) (0.034)  (0.033)
T = 0047  0.059 -0049 0055  -0.025  -0.052
= (0.041)  (0.040)  (0.039) (0.039)  (0.039)  (0.039)
N 651 651 651 651 651 651
@B)E H @@E2 FHAMZ(E=TEM sHSste W= SHFO o
ot 204, @)~(ME1t (10)~(13)82 HIMETY. (N~7E2 &4 SHFO|
igsts HEY. 8,982 =780 sigscte dE0 ATX| @2 4=
el KOl Al (10)~(13)82 &53AE7| 4 steltdaad Euut
of =7 HME Tt UL 2 M2 1ZX He2 ¥ 29
AOlE LtEtHE 2| AR, (8)(9)E% st SHEHs-S A8 2= o

2 EFQAXY. p<0.1t, p<0.05* p<0.01**
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<E 24> BBEAEIIH HSUZ0| 0K S FHERHES 15 FHA)

IV & Controls
V1 & IV_2
IV_1 IV_1 vV_2 IV_2 IV_1 IV_1 vV_2 IV_2
(M (2) 3) 4) (5) (6) ) (8)
APS 0.219**  0.213** 0.151** 0.155** 0.188** 0.179** 0.082 0.089t
(0.049) (0.049) (0.048) (0.048) (0.052) (0.053) (0.051) (0.052)
CPV 0.173**  0.168** 0.145** 0.146** 0.137** 0.131**  0.095*  0.098*
(0.042) (0.042) (0.041) (0.041) (0.045) (0.045) (0.044) (0.044)
COM 0.255**  0.261** 0.169** 0.173** 0.222** 0.227**  0.088t 0.089t
(0.047) (0.047) (0.047) (0.047) (0.051)  (0.051)  (0.050) (0.050)
< 0.421**  0404** 0.262** 0.262** 0.373** 0.353**  (0.125t 0.131*
(0.062) (0.061) (0.063) (0.061) (0.067) (0.066) (0.066) (0.065)
=
A RS Cont. RS Cont. RS Cont. RS Cont.
—T
X 2 2Ol 333As7] 4 FEeA =FS 4 TFHEeet SHESH 24
AlZL 2ol A+=52 MAlE 5)~@) g2 2719 =7#H+E gt 15
FEXEY = 22 BFEQNY. p<0.1t, p<0.05* p<0.01*

olojA  FTFTFAFEIISH AFUE o] JYWAE HAFE FUAY
(Reduced form) 81 2SLS 2&HA FAAE OLS 7AIet @7 ol
T 25, <& 200 AASAT. &E 259 (2,4)Fe FHF A
T 4 Euset WAl ARersiie] @Al digh FAHCR £
AW ZIE dEUL glou, <(E 2609 (2),Wde] =Y
= oA AFeSe] tiet foldt Ayt vEhA o=tk I¥
A<E 240 19 FAASTE BE RPlA fostAl @lE He
TEE W 2 Ao 2
9]

A Zte Aes

4
O_u

)
>

o] HjA A|2F(Exclusion restriction)2 WHESH

PSM_APS PSM_CPV PSM_COM PSM_SS
(@) @) 3) “) ©)] (6) () )
JS_IN 19.62 10.39 16.71 1250  31.09 1338 4460 18.89

JS_EX 19.62 10.39 16.71 1250  31.09 1338 4460 18.89
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Controls Only : Y, = o + B, D+ 37X, + ¢
Controls & Main Effects : Y, = a + B,X,, + B,D,, + Y7X,;, + ¢

2

Interaction Term : Y, = o + B, X}, + B,D;+ B5( X, x Dy;) + 37X, + ¢
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First Stage-1: X}, = a + ¢Z + VX, + ey
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! B Xy = a9+ W+ 3K ey
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Equation 1: X, = a + ¢, Z (+ ¢, W) + 37X, + €y,
Equation 2 : Y, = o + & Xy + IVX,; + €y
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QIM IS (AVE) (CR) a
PSM_1 0.82
PSM_APS PSM_2 0.912 0.698 0.873 0.865
PSM_3 0.768
PSM_4 0.764
PSM_CPV PSM_5 0.84 0.552 0.784 0.766
PSM_6 0.606
PSM_7 0.814
PSM_COM PSM_8 0.844 0.672 0.860 0.854
PSM_9 0.801
PSM_10 0.839
PSM_SS PSM_11 0.832 0.716 0.883 0.883
PSM_12 0.867
OC_1 0.762
OC_AC 0OC2 0.963 0.737 0.893 0.890
0OC3 0.839
0OC 4 0.744
OC_CC OC_5 0.801 0.659 0.852 0.856
OC.6 0.885
OC_NC oc7 0911 0.831 0.908 0.909
0OC_8 0.912
Goodness of fit : X2(149) =417.639**, RMSEA = 0.053, SRMR = 0.033,
CFI =0.967, TLI =0.958
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3

PSM_APS

3 4.47(0.51) 2.67 5 -0.685 2.898

PSM_CPV
PSM_COM

5 -0.407 2.599

3 4.31(0.58) 2.33

5 -0.312 3.165
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3

PSM_SS
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1
1
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v
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3.72(1.71)

p—

- 113 -



w=L00=d 45p0=d 1p70=d x

000L  +885°0 #BO¥0 Y500  «6BOD-  +1/00- «ESL0- «S60°0  19/00- »¥820 =SEL0 18900 «LLLO (EL)

000°L  +«S0E°0 0Lo0 5L0°0 V00~ #5510~ »S¥L0 62010~ »£LL0 =0EL'0 «20L'0 0810 (21)
000l 8200 6¥0°0- L2070 L000  +8600 BE00- »x/9E0 xlS20 #9020 5820 (L1

000l #02€°0- +0LE0- «LlEC0- x+6LL0 #:0L€0- 10000 620°0 2000 Lo @

000'L SL80  «¥B00 +E/L°0 #9800 15/00- €£L00- /[000- ([¥00- (B)

000l ¥/ L0 «=66L0 6.0 ¥FO0- 82000- LEOO- 8200- (8

000'L «680°0- »€80°0 +0600- =/80°0- 8l00- :9/00- (&)

- 114 -

000'L «6/20 +l800 BECD 6600 +E600 (9)
000°L 2000  600°0- 6200- 8§20°0- (9)

000°L 0L50 »l¥F0 1250 ()

000°L 9590 »/¥90 (8

000°'L «x6590 (2

coo'L (L)
ODND0 D220 W20 &chr 2zlerly E2lk Bz B Bl 55 WO AdD Sdv
€ 48] (L) oL (6) (| 2] ie)] (9 ¥ € (e) (v

kEES 2R <lf B>



bl 7

)

A7)

Ho

o,

B

(B 31> AASH

[e)
Hom

woE p0.01 oA

5

A= YERY,

()¢l

-0
=

g

24717

2 %7 veni

S BYY, §94E pC00l o4 EAdR §

o AW

o}

L

[e)e)
15

shA

FAROR 59

N

Al
FES M@

4=z ¥

Z] %

(F 333 gt

W= ot <(&E 32,

2

Ad(CPV)

TRAET] FES FAM

71578 (SS)

o]

9 4oThict 2 AA

7F 30t

=
[e)
9

Il
[}

Ho

=
=

717k

Pl =2 Aoz e

fops

—
o=

=

A2 7

&

A9 ARBET 204 o

+ 3¢9 mwt

#ol

571

- 115 -



Fel =7 e ey A

°

]

I

oAl 7l A

sr
Bo

Ho

ot

~

o}ro
5

Fol7h trEntA]

= O = o o
T2 5 foRt

©2H(Ting, 1990) #H1e] Ao Hu &

St
=1

e

Hi

mjn
o

K
oa

1

?§|
177k

FAU(Carson & Carson,

°

El

=

(entrenchment)©]

=

=
< %

A
= Aew

L
=]

Al
&

S|
i

A o]l
"I_}\J\’C

il

o A (Vigoda, 2000),

R
<

ol

o

1) vheb] o

)

94
gRA clpz 7

o] ~=o] ©
A=Y ol F

-

SEIE

7

=S
-

o]
&  Andersen,

Kjeldsen

o7 YA e

]
2012;

T

[$)
- 116 -

sH= AElzo] BT

A (Kjeldsen,

<]

[)
[e)

il

A&

A
il

_‘i

olehs



@ <e®) ('q < pe) EIENES)

L0 ¥9°0 *»*88'F #0101 LOL 0Lo e anjen-4
(LL71)89'°E (€7 L)iSY L nLos (FLOILEE (85 0IWEF sl iFy (0goesy P)Flo B02
(LLL0S'E (gZ'L)69v BLLeLT (FL0)29°E (zs0)zew ¥ 0)eFy (85°0)0E¥ a0e-11 izle
(69 L)eLE eriLely (el (1g70)89'¢ (oo v (LS0)9F ¥ (ZoolLey (@Ea0L-€ iz Hy
(0L71)L6°E (v LS ¥ (FLL)OLS (LL0)96°E (09°0FEF (Lsolsry (LSDI8E ¥ alo BE
(P2 <e) (P2 <¥) CRED (242429)

+xECG 817G ce0 1E7°¢ *89°E L2l 9¢’L anjea-4§
(LELLLE (€€7 )80V (£e71)90's (L9 0)ESE (F9 0w 0'¥ (95°0)8E ¥ (€900 % ﬁwm_.__wu
(LLLoge (ge'Livsy ZZlesr (8L0)al'E (890)ZEF (D90)6FF (65'0leT ¥ (212 Wﬂ_w
=
(F9°L)S8'E (v Lies ¥ (ZL 186w (£L70)/8°E (FSOILEF (LS 0loFY (85°0)0E ¥ (D k2 s
(ELELY (ge Ll (e Loer (640098 (85°0)LEF (LS 0l6eFY (09018 ¥ EB2r
+»bELE x*8ELE o «L80°¢ c0L’L +»808°¢ «él'e snjea-1
(G¥ L)SEE e LYy Q0 Y9 (8L 0)E9°E (650192 F (£S0)aEt (85002 % xho
BE
(FLlelE (e Ly (ET Llger (8L°0)08°€ (8g0)esw (09°0005F (09'0)EEy &
(o <e) @<e)  (g<p rq<e) (3442y5)
+*S0°E 9¢L *96°C +x56°8 640 1471 Hye anjen-4
FLULLE (ecLvsy ez Lser (6L0)L6'E (090lez¥ (S90)ZF ¥ {ro0lee v (P)Ha0s
(99 LI¥S'E (ce Lol (GL°1)98F (69 0)2L € (LS OWEF (9¥0l2st (G5 0IEEY (Ma0¥ =
=§m)
(sorLgoe (L Lery (vl (98°0)/9°€ (290)9Z ¥ (ZS0)EF Y (LoolLey (9H0¢e
(9LLe0F¥ o Lsty (6O LIrLS (2L0)96'E (09 0FEF (L50)LSF (85°0)6E¥ (e)Ha0Z
IN 20 2200 oY 20 5S WGoD AdD SdV a1t ~
Tl 228 RERT % (2v222 BRS kilhLid BixRILR <2t B>

17 -



wl00=d 4500=d ‘4Lo=d ‘ly

[l

=7 ()

(levese ey (leviey BLosre @SOLEY  USOY  (65000€Y ki
0680 wSLEE +100'2 weh8'e wECT'E +€80C 881 anjea-
(8r19ge  (Leoos  (ozvors  (00)see  (SSOISvy  Urolesy  (€S0vEY IxBez  mp
= o
(QUULLsE  (lED9sY  (OLrv9gy  BLOELE @S0y (US0sry  (E90MeY Y2l AR
gL 1920 0040 1264 6L 0 LE00 1120 anjea
(Grugge W9y  (9Tuesty  (BLOze  (OSOeTy 0SO850V 1o by
(Gouzge  BELYIY  wl'USer  (BLOESE  (090EEY (SO  (L90ILEY h&r (s
(32425)

41 9L S5l 960 4! 560 80 snjea
(Lruese  (OELvIY LS (EL0sre (OSOEey  @SOry  BSOwer  (PIRIoRR
(6oLvse  (BEVSYY  (ZUsey  (BLO8LE  SO9EY  @rOLsy  (650)SEV Pl e
(eonsre  Wrnesy  (Ervary  (egolore  (0goEsr (€S0 (09°0)LEY @iy & =3
(Lugge  GEgy @ZUrey  (BL0E8E  (090LEY  (1S08ry  (090LEy  (ORRR3

ONTI0 2370 V720 ss Wod AdD Sdv i +H
(Bl Tin 228 RERT & [(SIYEER BRES RiEBRIYLS BixShdin <€t &>

118 -



Hﬂﬂo_a
7] =
:_Emeﬁmo TR E M P T
— 0 A
E S 1285 z2T0%
A o Io} A s o T, SR
of & %o Ry N o R S WA BE
Slriggproted FAEEIiTogs
T L o "o o X ) 5. = K
o mﬁéwﬂﬂ%&aﬂ,@# é24%ﬂu|ﬂﬂ,_ﬁ%mﬂ
n Z.*OE__OU%,BI}H._O‘EA‘*‘WI_/ _,\J.XD O_HN_WHT_‘N]O
% ﬂ&%m@m%gﬁg%g %_wwqgﬁaag
0 = _ o — . 9H
d I S o = X =0 o T T S oW B X oo W B
A of T H 8 o) SR o o4 T T o KT M.
X o W Mg wog mﬁ1mﬁﬂﬁﬁoﬂﬁ®mﬂ@ﬁl
: %%_ﬁwﬁgyw%wﬂ_ mﬁzﬂm%@ﬂdggﬂ%@
& ~ e %%%m«%imomﬂo_a_ma%,muururmﬂﬂwnlw_m
i o T e W S B S m o o ¥ T o QRO T T A T
X %%%%@%mﬁi ﬂﬁo#m_&m%%ovﬁe_eﬂ&
o e — o oo = o TH ~ Al r I~ M||_| ARG I~ = N S B ,X|_|
(Rs ﬂﬂﬁ_x}oaoﬂdu._\_%ﬂ 71%43&&%1@%%1_7%50
) ] = —_ 0 To = __
mmﬂﬂqumwagﬁ:(%o qu_}éqqu%améﬁ_ﬂﬂ
R A ,mw%ﬂdo%a_aimo%i%mﬁ@ﬂmﬂm_novma
—_— —_ — = Ye) .. T =
VﬂﬁWM7WHﬂMﬂLEEﬂﬂzo W T . 7,mﬂMoo T T mw
N __OEOOB T_'lﬁo,nr JH._‘_LIT_O ~ SO_H EEL, AX
Lo < e = I w\ji%qﬂ1%
< T o T - - &3 Llfmﬂ%__o_%&%%pa%
BT io@@ﬁo_azo_LHWOMﬂiw@mﬁ%%ﬂa%
%q@aﬂﬁzcﬂd} muﬂﬁ%wu\_omﬂ:.mﬂ#prv%ﬂ. MMO_LQ
4D%%W@WMWJ?P G%MML%MEOMJ,L_LW%%
(\ B! N ) % ~ 0 (£
B4 b N = ww F %ﬂ %M + o= Mo O 3 m__u T B @ﬂnm ol 1” %
ol 7] ]\)’ ﬂ ZLO
oovxﬁ@_%ﬂﬁo%@W%%Aﬁm%
R U
S

=

2o

At el 54

- 119 -



++100>d 4500>d "110>d 3

679 679 679 679 679 69 679 679 N
9510 9510 610 99L°0 8010 S80°0 6LLO 9700 A
rv00 u29 X WSd
wbll'0 w2080 Wsd

wBVV0  wlSS0 SSTINSd

5500 1250 W02 WSd

0600- w570 AdD"WSd

%2820 ++/SS0 Sdv WSd
8€0°0 5220 19820 1820 6910 €910 6020 1910 0f0Z  uonesausy
w0BZ0  wl6T0  wSIT0  wl6Z0  wSZE0 wIZE0 w9820  wm6EE0  dwed dyqng —
LL00-  2L00-  €0L0D-  S600-  L¥00-  LE00-  8900-  ¥E00-  Hunesiunjop
0200 1200 L10°0 S00°0 €000 £L0°0 200 90010~ HOM S .tm%r_u
5500 2500 8500 L¥0°0 0200 520°0 1010 BLOD. SRIZIO.
S6L'0-  96L°0-  [600-  9800-  ¢6ZO-  6920-  €LZ0- 0920~ sieskoz-LL  Jepun)
0ST0-  IEET0- ¥SLO- €910 A9LE0-  4ED-  10/20-  4l950-  sieskgr-g oo

. ) ) . i : : : Jopadsu|
lzl'o-  2zl'o-  8.l0-  ¥8LO-  1900-  S200-  €500- S000  essy sopun  NU%H
S20°0 700 1S80°0 €200 890°0 0v0°0 0/0°0 8600 [9A9] 189yBiy uoneanpy
0210 0Z10 orL0 €510 1810 LELO 8EL0 602°0 2N 13puag
wBEEL  wSPZL w28l wabBPZ  aall€T  wG55T  aal8LT  wllOP 'suo)
(8) () (9 (q) () (€) (@) (i
OV 0

28 =lio kiRE ¥R I, 8IYEEF <¥E B>

- 120 -



++L0°0>d ,500>d '410>d % L

6FS 6F9 6%9 &%9 6¥9 &6¥9 69 &6¥9 N 1
£L00 ¢l 2800 900 99070 0800 080°0 €500 g .Hm.
.00 usg X WNSd
*BEED L E0 WSd

LFO0 »=E£8L°0 5SS NSd
£L070 +992°0 WOD NSd
6LL0- «6LlZ0 AdD WS
»C0F 0 +»9/E°0 Sdv WSd
8FE0- 6E00- 200~ L200- 9900~ 89070 800~ 990°0- 0g0e uohelsuss
5500 8500 700 ¥90°0 €400 ¥20°0 S¥0°0 0800 dwed 2gnd — _
9600~ 8600~ FLLO- LOL0- /800~ 6/00- FOL0- 080°0- Bumesuniop <
. . . . . . . . Jreieyn =
OEL’0- geLo- cclBr LELO- GELD: ceELOr 6LLO- LL0- HOM HIYS qor |
8910 €910 S8L°0 £aL'o SFLO FLAL0 SeL0 g/1'0  sieskpgisap (sieak ¢
1970 9970 7820 €620 0220 Z£20 8920 9¢z’0  sieakpz-LL  Jepun)
ainua |
LECD 12c0 grco LECO 68L°0 /170 Leéc0 Q9L0 sieak g|-¢
) . - . . . . ) Joadsu|
190€°0 FOED 180€°0 LOE0 W00 16FED 1S2E°0 1E9€0  dssy sepun  UEY
»902°0- /0270~ #x06L0-  wELZ0- #6020~ w¥28°0 »E02°0- «F220- [272] 1s2ybiy uonesnpy
w0 =l V0 V370 9670 00970 =870 = /9F0 LGS0 2leN J2pusg
+860°€ wVFe'e »C90°E »(0EQ'E ¥+ 98EE €85 € e LBBE 39T suo)
(8 (1) (9 )] (7] (£ @ (1)
20 20

22 Slylo biREE Xl £I2yE28 <S¢ E>



«xL00>d 500>d ‘1Lo>d x [

679 679 679 679 679 679 679 679 N _
880°0 V800 8210 /L0 €900 2500 L20°0 6700 - P
{0E¥0 us9 X INSd
6LF0  #0F90 WSd
wEET0 440650 SSTNSd
5.00- ITED IO Sd
ASPP0- S/10 AdDTINSd
+8LED w620 Sdv INSd
90L'L- 0010 8170 2810 9500 €500 /800 500 00z uonessuso
EVZ0 40920  [ZT0  u¥T0  i88T0  i€6T0 1520 9620 dwed oygng _ |
€0Z0-  SLZ0-  «5/Z0-  10ST0-  ¥6LO-  ¥8LO-  LLZ0-  S§8L0O- Buusawnpop N
0600- 0800~ 0600~ 0600~ 9600~  S600-  L00-  20LO-  OHOMUNS oo N
6E00-  €L00-  S900- 0600 0600- 2500~ 6200~ SO0~ siedkizaeno oo
90Z0-  vlz0-  L200-  0800-  9820-  69T0-  62T0-  §920-  sieskoz-lL  Jepun)
€800-  OLLO-  ZVOO  €000-  £8L0-  L020-  Eblo-  £lz0-  sweakpig ot
8EZ'0 82Z0 6LL°0 621°0 582°0 8LE0 582°0 62€°0 .Hmwﬁmmmwhs suey
WwSLT0-  wlZZ0-  w86L0- wElZ0- wlEZ0- wbVZ0-  wGZZ0- w0STO- [9A9] 3ybiy uonednps
ABE0  HFBED  «BEF0 L90F0  «lPP0 RLEFO  «LLFO  +99%°0 S[e 19pusy
WOS1Z BSEL w@9LT 49051  w96ET  wBZLE #9861  wO889E SU0)
() () (9) (S) (i) (€) (2) (1)
ON 0

Slylo bRRE R lc2lvEFF <9¢ B>



Upepc

=

=

o BNA YT KT FH WA

T
5

T
4.75

T
45
GenY |

T
4.25

4
- 123 -

T
3.75
Public Service Motivation

|————- Gen X

T
3.5

T
3.25

T
3

W oo wr M o) W T OH T & o
o_amlulﬂowlml%w_odu.mm& @ﬂo.
o 1 N | ~ ﬂ 7AO fe]
I S O T O R B o o
I e S N s
= o S
- T T - oap o {F o . % _.__H wu =
= ‘m_lw_ ﬂ fo) (= ~ ‘_urE .ﬁlu_l 0 e} i —
ﬁa_m)ﬂ%ﬁrmi%_ﬂoﬁﬂﬂu-prgx olo
o B L — O KN o = _ o T or
P_e R L =P T T 0L p
x 5 [y <4 N — Mo OO B <0
5 o X o m o x M OS¢ 1 2 5 =
M:_._l e I FHo = oy B S ﬁ
%ﬁl%%g_ﬁ% d%m&ﬂﬂ.nﬂ_ﬂ
) s ! ) ES
%W%%%, Vﬂﬁo_aﬂ%ﬂuﬂﬁﬁ =
W X 5 od o H o= & A oo T = s
63 = N - Ho ~ i o
I S A R
PeIr2Sow  Hrirra f
= o 2 0 R
BPEQaFEwE N w _FE X
NN RS HO
A PR E S BT il A
o p B O TR CaN I CIE S a
o — o ) r T ©
Ho Mo ol - R~ G | e s H A i
of = O_E B W ~ Ot ~ NI __& v JUSW)IWWIOD SANEWION
~ o o r 5 2 e
P S T B S = B T
< T m_ X _ B b g Mo o T oo K T
g o F R T By X owmE
Mo 8 T oE N » M = or P o
—~ w —_ o ~ X — —_—
Ho 10 s w2 Noor S T TN
"N T W T R+ T do o



M Aoz

=

=

19

Al repsteH(s = 0.430, p <0.1). BFHe, o]
9l

) oA

= uEri sl

B

do] HTAge 19
o14 Aol Blstol

T

__Qn_

NE

o
—

g+ A

T

1—

ko)

_04

o

T

8204
Fod Bl dpE

5

HAE Ak $EEARETIE B

%

Tor

5

Slo

AH57) 470

THo
Ho

i
o]

™

bolof it

o5

51

=

o

=

Pt

(Independence assumption)

A AE

ol

ok
o

27

e g

s

R, =

[

e FHAo}

9

7

B
1l

B

—_—

1jo
wjr

Tod
o)
or
il

ao
rH

e
Ho

1jo

o
it
T

T
Tor

Tk

| AR Rl o)
- 124 -

A

]

o=

°

1

[¢)

T



s

[¢]

(8) (9 o - —l—O
) = ]’q
1— ]

jq-l:

= ol

(E
3et 2t

T
_ ;-
: Ma ZH oF
QO
= T o _o.l ;
= ) 2 E :
T Eﬂmf o oF tmnpg
oF T o o o ! i Ex
aﬂém‘ﬂu‘om14wm
o Al Lm N - - : £ :
J._ 1D| : : : - v 70 2 |
xh%% : 3 ) w R0 H] o
: n_m : i | 3 g ™ G i
o < o 5 2 & : _:n_ Aﬁ
3 ﬂwﬁm_ohm - %ma o B
% ‘;WE :_E M ‘Ho wﬂ Nl W_._ A_l or = =
}m#gﬂvﬁuﬁqwﬂ
11 ﬂ;;g%m
wr : . 5 o
ﬂm mm _,_.ﬂ _mm & < “ Y mo ~ %nu
e el = T L]t L
- @ . i M A = T ol o
o No o IH 5 2 Mw 780 4R i
o o y F o 2 . <
X _E - Of m_ul £ : . S
o (i G N e = - ; MV_H ]
~o _r_m_ —_ o8 o X 2 y - _A
M <0 B N = Tot o =
ﬂﬂ q_mﬂo : - - W _wmo yjJ A B %
mLLﬂwl.mﬂmhva%ﬂl
— _— M o . o
o by E,A_m o o g _% & : : :
L - iy J@. o 5% o R
L_m ~3 FHo M- mj_a % % e __oL
% : : MM ) 2 W < m B
o W e o N A .
o EE z D_ N o~ iy o
- i~ my J_o __be <0 e >
Emwg%ﬁovgmq
F < : ’ : :
i . : : :
oy ! ; :
o &a o| mm MO __1__wD
__OU ‘l__/IA 10 _HI
oy X i
7A
<

- 125 -



<H 37> SHE 7Y MEf
Sample
A IV_1 Iv_2 APS CPV COM SS
M &) 3) (4) (5) (6) ()
3001  0.253 0.255 0.255 0.221 0.230 0.248 0.193
oz 40CH  0.307 0.305 0.321 0.302 0.335 0.283 0.287
C|
%?Ali 0.220 0.193 0.219 0.225 0.198 0.232 0.260
g4 <M 0829 0.860 0.853 0.872 0.872 0.854 0.868
o & 0235 0.215 0.214 0.280 0.236 0.280 0.251
[l 3=
IE  0.598 0.632 0.628 0.568 0.624 0.583 0.573
N 651 243 361 258 343 254 342
Balance Regressions
IV_1 v_2 APS CPV COM SS
(8) 9) (10) () (12) (13)
301} -0.010  -0.012 -0.059t  -0.051 -0.010  -0.133**
(0.036)  (0.035) (0.035)  (0.034) (0.035)  (0.034)
o1z 40ry -0.000 0.039 -0.004 0.062 -0.037  -0.039
=< (0.038)  (0.038) (0.037)  (0.036) (0.037)  (0.036)
50CH -0.026 0.019 0.009 -0.046 0.020  0.086**
o| A (0.034)  (0.034) (0.033)  (0.032) (0.033) (0.032)
M LI 0.048 0.054t 0.067* 0.087**  0.039  0.078**
e=s = (0.031)  (0.031) (0.030)  (0.029)  (0.030)  (0.030)
a= -0.006  -0.018 0.082* 0.004 0.074* 0.041
5t o4 = (0.035)  (0.034) (0.034)  (0.033) (0.034) (0.033)
o = 0.047 0.059 -0.049 0.055 -0.025 -0.052
= (0.041)  (0.040) (0.039)  (0.039) (0.039) (0.039)
N 651 651 651 651 651 651
X QB2 % 8)(9)g2 FHAYME (=T sHESts WEQ SHEO Y
of 2401, 4)~7E1 (10)~(13)g2 HLUHEA. M~7E2 2 SHZO| i
2ot= HE2Y. (8),982 =E=s0 diYsts WEN AKX U2 ME 7t9
XOIE HMAlIE. (100~(13)8€2 338Ats7| 4 StFdaAo HA440| =4H
ME FTro| YR £ WEN DX Yo ME 249 X0|Z LiEtY

p<0.1t, p<0.05* p<0.01**
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IV & Controls
V1 & IV_2

IV_1 IV_1 vV_2 IV_2 IV_1 IV_1 vV_2 IV_2

(1 (2) (3) 4) (5) (6) ) (8)

APS 0.219**  0.213** 0.151* 0.155** 0.188** 0.179** 0.082 0.089t
(0.049) (0.049) (0.048) (0.048) (0.052) (0.053) (0.051) (0.052)

cPV 0.173*  0.168** 0.145** 0.146** 0.137** 0.131**  0.095*  0.098*
(0.042) (0.042) (0.041) (0.041) (0.045)  (0.045)  (0.044) (0.044)

COM 0.255**  0.261** 0.169** 0.173** 0.222** 0.227**  0.088t 0.089t
(0.047) (0.047) (0.047) (0.047) (0.051)  (0.051)  (0.050) (0.050)

< 0.421**  0404** 0.262** 0.262** 0.373** 0.353**  0.125t 0.131*
(0.062) (0.061) (0.063) (0.061) (0.067) (0.066) (0.066) (0.065)

ﬁﬂl RS Cont. RS Cont. RS Cont. RS Cont.

T
X 9 Bole 338AE7| 4 1884 FS 4 T SHBE0 3|
ANZI 2¥o A+EE MAIE. (5)~B)B2 2709 =FH+E S 15
HHSY. BB oL 1

HERXR p<0.1t, p<0.05* p<0.01

olojA  FFEAEIIH 2AEY 1t JFWAE HolFE Fkd
(Reduced form) B 2SLS 294 F4x5 OLS 3|AAS<et A ol
(B A~<E 420 AAS <BE 4009 (2),4HEe FoFg A
FE 2 Esel AAF EQrte] BAY digh BAFHCR {olg A
(He] TAE yehfr Jou, (B 41D (2,@E =g A
A&A Bdel digt folgt A SRIEA] gheth W] EAHSE

Q1 7te] WAES Urhd (& 4204 (QEo =k AL
B @FollAE ool ERiEA greth ARHoze o
AL BE RO folotA vehd He 1T o
o] Al AF(Exclusion restriction)S HZ35}x] B3ttt

NoE oAl UEREA gk

e o rr &

A Y
L

oA

o ol = i

rr
>

PSM_APS PSM_CPV PSM_COM PSM_SS
) @) 3) “) ©)] (6) () )
OC_AC 19.62 10.39 16.71 1250  31.09 1338 4460 18.89
OC_CC 19.62 10.39 16.71 1250  31.09 1338 4460 18.89
OC_NC 19.62 10.39 16.71 1250  31.09 1338 4460 18.89
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M 2 3) 4) ) (6) ™) (8)
OC_AC 11.51 1.025(0.311) 11.07 0.336(0.562) 16.28 1.222(0.269) 24.62 1.728(0.189)

OC_CC 11.51 0.961(0.327) 11.07 0.743(0.389) 16.28 0.983(0.322) 24.62 1.033(0.310)
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D 2O /7L I, Ee ME2) . 'Pretending’ (Yang & Guy, 2015)
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e =0k 7ICHA| Zte] 2 : 'Authentic expression'(Yang &
(Rainey, 2014) Guy, 2015)
ex) House & Rizzo(1972) ex) Brotheridge & Lee(2003)

- | have to do things that
should be done differently.

- | have to buck a rule or policy
in order to carry out an
assignment.

- | receive incompatible requests
from two or more people.

| resist expressing my true
feelings

| pretend to have emotions that
| don't really have

| try to actually experience the
emotions that | must show
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SX,y » AFUYA o HdEEs A0 S D[X|= 7|EF Y
€, A

22 (25L9)
Reduced-Form : Y, = a + p Z (+ p, W;) + SVX,, + €y,

First Stage-1: X}, = a + ¢Z + 3vX,;, + ey,
" 20X = a+ oW+ 30Xy, + ey
! B Xy = at O+ W+ IV ey

2SS Y, = a + MKy, + 30Xy + ey

XXy, o AFHER 9] SEFAET| =F
D AT YA FEO| AHRY
Wi AR TH AHY

v, D AT 9 AHES 28O 4%

X, @ ARCHMRIC SSEALST|0f TSt o3t
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D32-1 (LIML)
Equation 1: Xj; = a + @7 (+ ¢, W) + 37X, + ey,
Equation 2 : ¥, = o + 8. Xy + 20X + ey
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o}, FAAQ AFREg-2 ofefjet Ert
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A 2 av)

Family Modeling

S3BAE

APS ; Attraction to Public Service
CPV: Commitment to Public Value
Com: Compassian

§S: Self-Sacrifice

| /

Confounders(U)
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Work Attitudes

2yes

Surface Acting

Deep Acting

Control Variables

Gender, Educational Level,
Rank. Job Tenure, Work Condition,
Past Experiences{Risk Sets)




A3d d+45
L o=elz] goliA At
2 AFA AREE SAETEY B Q13 adlEA,
Cronbach a ZTo= RlIstich g1 QQliA A= (F 4D &
o A ARG AgEs ddAHEAsYd SRMR2 0.038, RMSEA
o] 7% 0.0482 7IEH9L FE3YUL(Hair et al, 2006), FEAT
AgQl CFlx 097022 7|&Egs S5l uet didoz ot +
=ollet. sHEE s 74 SAETE EFQQ AR Bd A
EA4(AVE), 191 REAE=(CRIEZ Tdstqlty. BEeE E3olA 2
Aol 0.5 ooz fostgy, FAHSE AVE FE 0.5-0.8
Atolg2 7]EER1 0.5 ol &Stk (Hair et al., 2006; Fornell &
Larcker, 1981). 7/NGAElE: RE ZAHSLA A 075 olAte=x
71249 0.7 55t et SEEEEE gHt Zos & 4 Qlrh
e s FAARs P AdEASe ARHTHe £ (2 x S.E)Iel 1.0
o] g offz WIS tH(Anderson & Gerbing, 1988). Ar#aHA|7}
=7 Yyeidt W4 Al APS-CPV (0=0.757), APS-COM ($=0.740),
CPV-COM ($=0.773), COM-SS (¢=0.650), 12|32 EL_SA-EL_DA
(0=0.732)9] JBAT(0)e Z47re] AWy 3 BEAE [0+ (2 X
SE)] Ao tiglet Ay, &% 1.0& Zsbstal QlA] o wEEEAS
5% ZAor @S Cronbach o #& &l AW SHE=T9
ARk 0.751 ~0.883 =502 Aubdoz oot Aoz yeryth

43, 0.05 o]s} :

- 155 -

19)

0.10 o]s}: ¥%, 0.08 o]s} :



" P BE %E%ﬁ JHEAMEE  Cronbach
= SEEY gommymy Tjﬁ;' (CR) a

PSM_1 0.820

PSM_APS PSM_2 0914 0.698 0.873 0.865
PSM_3 0.766
PSM_4 0.766

PSM_CPV PSM_5 0.839 0.552 0.784 0.766
PSM_6 0.604
PSM_7 0.800

PSM_COM PSM_8 0.841 0.664 0.856 0.854
PSM_9 0.803
PSM_10 0.836

PSM_SS PSM_11 0.836 0.716 0.883 0.883
PSM_12 0.867
EL_1 0.714

EL_SA EL_2 0.730 0.523 0.767 0.764
EL_3 0.725
EL_4 0.703

EL_DA EL 5 0.723 0.509 0.757 0.751
EL_6 0.715

Goodness of fit : X2(120) = 299.782**, RMSEA = 0.048, SRMR = 0.038,
CFI =0.970, TLI =0.961
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1, FUGEES ushlis v ade] A4HEs sl aoms
(CEAE AAst FAREAGAE 1849 a9 =2stgn 1

% g 2 ade AA Biel 356%5 AUsdtt0 % Ddade

i 2} ol & 1.87ZHFigenvalues) 1 o]ArQl Qo1& 37}
35.6%, 17.4%, 7.7%2] BArS st Zoe et
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0.163, SRMR =0.143, CFI=0.608, TLI=0.556)& E<Jo=X, T
FHAe= 2 ATl A9 AxF @2 AeR HgE,

F8 WS diy VledAe o (B 48)F A Sl-EAIs
A HEE Agsty EYRset FEHMSE BFR OS5 Az SA5H
o HeE AR SRl ket Hhge #sidlal, RE W
oA el ddigt 2 meh, Ho] ddigh 48 {7 de ez U

goll ot 24 F5% Zoz wpeksian,

Mean

e =g (5D) Min Max.  Skewness Kurtosis
PSM_APS 3 4.30(0.59) 1.67 5 -0474 2.933
PSM_CPV 3 4.47(0.51) 2.67 5 -0.685 2.898
PSM_COM 3 4.31(0.58) 2.33 5 -0.407 2.599

PSM_SS 3 3.78(0.78) 1 5 -0.312 3.165
EL_SA 3 3.24(0.67) 1.33 5 0.222 3.142
EL_DA 3 3.13(0.66) 1 5 0.115 3.402
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Sample
| IV_1 IvV_2 APS CPV CoOM SS
a ) 3) “) ©) (6) 7
30CH  0.252 0.255 0.255 0.221 0.227 0.245 0.192
oy 400 0307 0.305 0.321 0.302 0.335 0.285 0.286
50CH
0| AF 0.221 0.193 0.219 0.225 0.201 0.233 0.262
g4d "J3d 0829 0.860 0.853 0.872 0.872 0.854 0.869
1L 0237 0.215 0.214 0.280 0.239 0.281 0.254
shed
HE  0.597 0.632 0.628 0.568 0.621 0.581 0.571
N 651 243 361 258 343 253 343
Balance Regressions
IV_1 IvV_2 APS CPV coM SS
) 9 (10) (11 (12) (13)
30cH -0.008 -0.009 -0.057 -0.054 -0.013  -0.132**
(0.036)  (0.035) (0.035)  (0.034) (0.035)  (0.034)
oz 40r -0.000 0.039 -0.004 0.062 -0.035 -0.041
=< (0.038)  (0.038) (0.037)  (0.036) (0.037)  (0.036)
50CH -0.029 0.015 0.006 -0.043 0.019 0.088**
ol (0.034)  (0.034) (0.033) (0.032) (0.033) (0.032)
A LbAd 0.048 0.053t 0.067*  0.087** 0.038 0.079**
c= =< (0.031)  (0.031) (0.030) (0.029) (0.030)  (0.030)
o= -0.009 -0.022 0.079* 0.007 0.074* 0.043
T = (0.035)  (0.034) (0.034)  (0.033) (0.034) (0.033)
o o= 0.050 0.063 -0.047 0.052 -0.025 -0.053
= (0.041)  (0.040) (0.040) (0.039) (0.040)  (0.039)
N 651 651 651 651 651 651
X QR X OIS PHAUWYETHM st MEo| B
ot 24011, @)~MEt (10)~(13)E2 HWHEY. (N~"NE2 &4 SHFO[ of
got= HIEY. 8,982 =TH0 siYsts M3 DX 2 dE ¢
OIS HMAlZ. (10)~(13)82 383AS7| 4 otelt8daas| a0l =+
ME HEto| WRUBCH £2 MBI 1K Y2 ME 2ol Kolg LiErY

p<0.1t, p<0.05* p<0.01**
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<H 56> SESSMS7|7 48s 80 OXl= ST 154 F34 )

IV & Controls

IV_1 & IV 2

IV_1 IV_1 IV_2 IV_2 IV_1 IV_1 IV_2 IV_2
M @) 3) 4 (5) (6) @) (8)

0.219**  0.214** 0.152** 0.156** 0.188**  0.180** 0.083 0.090t

APS (0.048) (0.049) (0.048) (0.048) (0.052) (0.053) (0.051) (0.052)
cpV 0.172**  0.168** 0.144** 0.146** 0.136** 0.130** 0.094* 0.098*
(0.042) (0.042) (0.041) (0.041) (0.045) (0.045) (0.044) (0.044)
COM 0.257**  0.264** 0.172** 0.177** 0.223** 0.228** 0.090t 0.093t
(0.047) (0.047) (0.047) (0.047) (0.051) (0.051) (0.050) (0.050)
ss 0.419**  0.403** 0.259** 0.262** 0.372** (0.353** 0.122t 0.131*
(0.062) (0.061) (0.063) (0.061) (0.067) (0.066) (0.066) (0.065)
=
;’4 ﬂl RS Cont. RS Cont. RS Cont. RS Cont.
=T
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M 2 3) 4) ©) (6) @) 8
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ELDA 1978 1058 1667 1249 3180 1411 4458 1888
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Abstract

Assessing the Impact of
Public Service Motivation
on Job Satisfaction, Organizational
Commitment, and Emotional Labor

Among Korean Police Officers

Woo, Dongseok
Department of Public Administration
Graduate School of Public Administration

Seoul National University

The work environment of the Korean police is rapidly changing as
the government promotes ‘reform of power institutions’, such as the
adjustment of the investigation authority between the Prosecutors’

Office and the National Police Agency. Expansion of the police

- 206 -



investigative powers requires reflection on the accountability of the
police. However, the police are still suffering from their heavy
workload and poor work environment, and there is a lot of
controversy over whether they have properly established a sense of
professional ethics. The purpose of this study is to conduct an
in—-depth examination of the Public Service Motivation(PSM) of
police officers as the importance and influence of the police job

domain grows.

For this purpose, this study attempted to analyze how PSM is
related to job satisfaction, organizational commitment, and emotional
labor through a survey of police officers belonging to provincial
police agencies and police stations across the country. Unlike
previous studies, after classifying PSM into several sub—dimensions,
we tried to examine the relationship between various public service
motives and police officers' job attitudes at these sub—dimensions.

The detailed structure of the thesis is as follows.

Chapter 1 describes the background and necessity of this study by
introducing the job reality diagnosis and current issues of the
Korean police and presents the research topic and structure

accordingly.

Chapter 2 explains the concept of PSM and examines previous
studies on the relationship between PSM, its antecedent factors, and
outcome variables. Since the concept of PSM was introduced to
public  administration  academic  circles, many  studies  have
accumulated. In this regard, the relationship between the effects of

various variables and the theoretical background suggested in
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previous studies were also considered. In addition, studies on the
job motives and PSM of police officers were reviewed. Also, the

limitations of previous studies and the distinction of this study were

described.

Chapter 3 analyzed the effect of PSM on the job satisfaction of
police officers. The result of the analysis suggested that PSM itself
had a significant effect to increase job satisfaction. In addition, it
showed that the intrinsic satisfaction level of police officers of the
2030 generation increased as their motivation for public service
increased compared to the previous generation. However, in the
analysis of instrumental variables, no evidence could be found that

PSM had a significant effect on their extrinsic job satisfaction.

Chapter 4 analyzed the effect of PSM on police officers
organizational commitment. The result showed that PSM increased
their organizational commitment. In addition, it suggested that the
level of normative commitment is likely to increase as PSM
increases among the 2030 generation of police officers, compared to
that of the previous generation. However, in the instrumental
variable analysis, no evidence could be found that PSM had a

significant effect on continuance commitment.

Chapter 5 analyzed the effect of PSM on police officers’ emotional
labor. Considering they continue to work in the process of
responding to heavily drunken behavior and malicious complaints
while being on the nightshift within a rigid hierarchy, it may be that
the level of emotional labor performed by police officers is
substantial. According to the analysis result, PSM still had a

positive effect on their ‘deep acting of consciously managing
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emotions to feel the emotions required in the pursuit of their duties.
It was found that the higher the level of PSM for police officers,
the more likely they were to perform emotional labor. However, it
suggested that in the ‘surface acting of regulating emotions to
suppress truly emotions or intentionally express the feelings that
are required, there may be a differential tendency between

generations depending on the level of their PSM.

keywords : Public Service Motivation, Korean Police, Job Satisfaction,
Organizational Commitment, Emotional Labor
Student Number : 2015-30666
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