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B o ~ 069 102 016 054
TEAY TR (073) (119) (.059) (062)
s 029 107 ~ 066 001
N o= EAN
ARG (085) (.139) (.069) (073)
I 012 013 012 045
32l T SEA
8% = (.046) (.075) (037) (.039)
- 0 ~.001 0 0
AT 0) 0) 0) 0)
—_ 589 Rk 115 582k
SR (135) (221) (1D) (116)
cons 51.83 7% 34915 77006k | 69524k
- (13.55) (22.157) (10.968) (11.635)
Observations 129 129 129 129
R-squared .303 .29 .086 .336

Standard errors are in parentheses

sxk p< 01, ** p<0b, * p<l
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Abstract

A Study on the factors
affecting the perception of
Social Value of public

corporation’s stake—holders

Sung Min Lee
Department of Public Administration

The Graduate School

Seoul National University

This study began with the recognition and interest in various
problems 1n the execution process of public enterprises Iin
accordance with the government’s social value-related policies
while working in the department in charge of the promotion of
the social value realization project of public enterprises. Above
all, it has been focused on how the various projects promoted
by public enterprises to implement the government’s social
value policy in the field affect the changes in the perception of

social values of various stake—holders of the public enterprises.
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In this study, SOE(state-owned enterprise)’s stake-holders
are largely classified into local residents, business partners, and
internal employees, and the perception of SOE stake-holders’
social value is the result of a social value contribution survey
conducted by the government for SOEs from 2018 to 2019. It
was measured through. This survey evaluates how local
residents, business partners, and internal employees perceive
SOEs’ contribution to social values. In the management
evaluation for public enterprises conducted by the government,
the part (realization of social values, major business, integrity,
customer satisfaction) that can be said to be the most
representative of the efforts to realize social values of public
enterprises 1s set as an Independent variable, and I analyzed
how it affects to the change of the perception of social values.

First, from 2018 to 2019, when the government’s survety for
the contribution to social value was first conducted, multiple
regression analysis was conducted to find out the factors that
influence the perception of social values of local residents,
business partners, and internal employees. It was found that the
efforts of public institutions to implement the projects for the
social value realization had a statistically significant effect only
on 1internal employees among the stake—-holders of public
enterprises. It was also a hopeful assumption that if public
enterprises Invest enormous resources In order to realize the
government’s social value realization policy and carry out
various projects to realize social value, the perception of social

value of local residents and business partners would naturally
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improve. Of course, it was a regrettable result even considering
that the government’s policy related to social value was not
introduced for a long time, and the effect of the new policy
took a considerable period of time. The remaining factors, such
as efforts to promote major projects and efforts to improve
customer satisfaction, were also found to have no significant
effect on the perception of social values of each stakeholder,
such as local residents, business partners, and internal
employees. This proves that in the implementation of the
government’s social value-related policies, local residents and
business partners, who should be the ultimate beneficiaries of
the policy, are not actually experiencing the effect of the policy.
I think that it is a time when it 1S necessary to thoroughly
reflect on whether it 1s because various projects for realizing
social values of public enterprises are buried 1n achieving
performance for evaluation rather than effective performance.

On the other hand, it was found that there was a significant
correlation between the public corporation’s “creation of major
business outcomes” and the public corporation’s “social value
realization project”. This can be inferred from the correlation
that occurs because the degree of social value realization effort
1S Included as an 1mportant evaluation factor 1n the
government’s  management evaluation criteria for  the
performance of major projects of public enterprises. In addition,
it was interesting to see that integrity has a negative (+)
correlation with public enterprises’ “core business outcomes”.

Finally, it could be inferred that the SOE type, organization,
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and debt size set as the control variables did not have a
significant correlation with the dependent variable, and did not
have an effect.

We are currently living in an era of infectious diseases
represented by Corona 19. I think this is because we have lived
with only economic benefits through infinite competition as the
best wvalue. In the future, in evaluating the management
performance of SOEs, the weight of evaluation of SOEs’ efforts
to create various social values such as human rights, ethics,
safety, health, and win-win growth will be greatly expanded
rather than economic performance. The spread of sympathy and
awareness of the social value of external stake—holders such as
local residents and business partners will determine the win or
loss of the social value realization project carried out by public

enterprises.

keywords : Social Value, SOE(state-owned enterprise)
Stake-holders, Major Business, Integrity,
Customer Satisfaction

Student Number : 2020-21039
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