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gahgion, FAH BARY A%

A AEodate] AFARSIStY £4S wtostr] flE] HE

2 AL
ANSRGY. o8 Ba ME SUASY AEEHA 2% AwFY, 4
W, 9%, A, AN, AERF L AT W gy REE
T T S

B (Pearson’s  correlation
analysis) & AAgo=zZH T8 WyEgte] AAALES dolHdrh g ar

QoS T3 ZEnEE ¢ 3H(Cronbach's Alpha)#tS A=38te] 7z W
T T3] AFEE FA45, t-A44 2 d9BAEA(ANOVA)S A

gL
T FHo WE FAHTEL] FH zolE golR Sk
a] = 2} (Multiple regression analysis)< A A| &} <]
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A7 &5 59 des FsAAM A oA ofF A7IHA, ofd T&
3 A H HE FALE Y AdEE sAHFeR wY
(Rosenthal&Pittinsky, 2006; Kacmar %, 2007; Kernberg, 1975, ¥ #%&
s, 2018)8t= |, 227 & AlF O RFE HATE RS 3 ye
71 Hal #r] FAE Axsta gE AR o Aoy HAHE FAEE
P Hol7[ St H oRAE UEAAFY JAdlolgti I
(Rijsenbilt and Commandeur, 2013; 7 %3k 2018).

2. Y2AAEY ZAET

UEZAAIF] #3 A7 A HUA, BEAASFS 5867 A%
Tk e AFEE AT HEAANSS S8ets = T AAA
7 dey AREEo] 2 HAe A7l A A A (Narcissistic
Personality Inventory, Raskin&Hall, 1979; ©]3} NPI= <Fd3h)olmH, $-
grpete] Aol A7 ool #ek Rt A@A A7 ©o] NPIE AF
98t Je= B F AHA TR, 2001). Raskin&Hall> 7= 423}
37} A Ak DSM-III(Diagnostic and Statistical Manual of Mental
Disorders; American Psychiatric Association, 1968)& 9138 o2 U ZA
NeEes 58T 7 Ade 2230 59 =45 Hx= Mdsid (134
9], 2014). A7F AF=HAA 22370 &5 547 FEHO 2 1 a1 407
o7 £A.8 2459 oH (Raskin and Terry, 1988; Campbell et al,
2004, A3 9], 2014) AFAES ot o [x2-119 2ot

8 AAD, 1977, &5, 19915 A2, 1996; AAA, 1998; 2=, 1998; ¢
g, 1999914 &-&

2N



[32-1] Raskin&Terry(1988)7} A 23 NPI &=9)

HS NPI &%
|| ARG 9gEe @xEE B s 3l
(I have a natural talent for influencing people.)
, | Aee WA olgaA e
(Modesty doesn't become me.)
L | A8 mE Qe Bl sk wold

(I would do almost anything on a dare.)

te Aol A% 18 waFs] g e Ut wde
4 | Apgoleha A zrs,
(I know that I am good because everybody keeps telling me so.)

W7k AldS thadvd A2 84 9 A7) £2 3ol @ Flolth
(If T ruled the world it would be much better place.)

Ui B deEX T2 AgE ASstel Uk ekt wA =
6 | & 5 Atk

(I can usually talk my way out of anything.)

U o AHgEdAM FEE= AS Folkdth

! (I like to be the center of attention.)
3 U= AEsk Algo] & Aot
(I will be a success.)
9 U= 53k Algolglal Ay Zbsit)
(I think I am a special person.)
10 U zAls £ gyeka Azsi
(I see myself as a good leader.)
1 U= A4S # skt

(I am assertive.)

9) Robert A. Ackerman, M. Brent Donnellan, Brent W. Roberts&R. Chris
Fraley, 2016914 Agld W& F dF5 A&

_9_



NPI 3%

i B2 AgEdd A998 R4S Foluth

12 (I like to have authority over other people.)
13 AFES U vl 2 2FeE Aol YolAs #e dojt
(I find it easy to manipulate people.)
L | THE R wel iR age HE Ae aTar
(I insist upon getting the respect that is due me.)
5 | T W RS AE ANEE Folan
( T like to display my body.)
o | e ARE tles 99 9e & A
(I can read people like a book.)
| T AR Sl oW AHE wEE A Fohueh
(I like to take responsibility for making decisions.)
1 | RS AV ARRES] o 98 o) Roh Q14 o] Alle] Blu r
(I want to amount to something in the eyes of the world.)
o | T Ee e s golan,
(I like to look at my body.)
b | TS 71E7E e e ARle s e sl Al
(I am apt to show off if I get the chance.)
S | THE W L R s A T 2w gk
(I always know what I am doing.)
e ol dS 3l7] HaliA] el Al o Eske dol A9 glth
22 )
(I rarely depend on anyone else to get things done.)
by | T UL B cloblE B Ae Fohue
(Everybody like to hear my stories.)
94 U & AMEEd A 7l Aol Bk

(I expect a great deal from other people.)

_10_



U 7k gele] ook st AL F AL wAx A v

25 | 3HA && Holth
(I will never be satisfied until I get all that I deserve.)
b | e AR ME AS Fohuuh
(I like to be complimented.)
Y A gg o7} gal,
27 )
(I have a strong will to power.)
by | T AIRE fas sgde FRaE Fobar
(I like to start new fads and fashions.)
b | THE 71ES nE e Fopunt
(I like to look at myself in the mirror.)
20 e 5 AMgEEe B9 dide] He AS Fobdth
(I really like to be the center of attention.)
G | U R AEE e g ae 2 S
(I can live my life in any way I want to.)
AFFEL A e A= oA F= A 2
32 :
(People always seem to recognize my authority.)
R L EGE L T D )
(I would prefer to be a leader.)
Y 9@ Abgre] @ Aot
34 .
(I am going to be a great person.)
b | T TOIAMY Wk G O wokE WA @ 5 At
(I can make anybody believe anything I want them to.)
g | T L EEeld
(I am a born leader.)
37 ’E ’E‘% #‘%7]'7]' LH X}/ﬂﬁo 17‘)\}\ 1_ f/\)\‘jr

(I wish somebody would someday write my biography.)

_11_



WS NPI &3

= il LHES ) Ao U] el EsFA) ekom o] it
38 | (I get upset when people don't notice how I look when I go
out in public.)

s oE ARy o fssith

(I am more capable than other people.)

v B gk Abgolth
(I am an extraordinary person.)

39

40

o] % NPI¢ 8+%& Auu7] f3 A7 v Jd A=, o
¥4 0% Emmons(1984, 1987), Raskin&Terry(198R), Kansi(2003), Kubarych
et al.(2004), Corry et al.(2008), Barelds and Dijkstra(2010), Ackerman et al.(2011,
2016)¢] A= & & Aow A AAE S oot 2o

WA, Emmons(1984, 1987)+ T4 %45 AF83Fo] NPIYA] 4719 M=
HE de FAEAES FESIAEUCEEE, 2001). A==/ 9] (Leadership
/Authority; L/A), A715E4/A713 ZH(Self-absorption/Self-admiration; S/S),
S A /A 9k Superiority/Arrogance; S/A), 2 A/ 2] 2] 2] (Exploitiveness
/Entitlement; E/E)S.& a3t

o] & NPI9] A #=Fel Raskin&Terry(1988)+= Emmons(1984, 1987)2]
Ao Vet A Huh £ ¢ B8 g9lo] &4E rheAlo]l vt Ha
Emmons®t= @] Io]Al¢7F ofd ARt AF#(tetrachoric correlation) @3
g FAAEEA Fgste]l NP1 8o #Hsk A5 a3,
BE e AR B e FAES FEISIoH(H TS, 2001), 27t
A9 (Authority; A), #IA]A (Exhibitionism; Ex), $-¥€4 (Superiority; S),
3 d Al (Vanity; V), 23 A (Exploitativeness; Exp), &2l 2](Entitlement;
Ent), A}7]%&5EA (Selfsufficiency; S-S)C. 2 ™3}l th
Kansi(2003)2] 4%, NPI¢] 291 F-%o] #3F AF3=S Ze 5 4719 &
1S F=EoHa, A7 QeSS 94/ ARHSuperiority/Arrogance;

S/A),  EW/EA A (Uniqueness/Entitlement;  U/E),  IA/A7]1 A %1

_12_



(Exhibitionism/Self-admiration; E/S), #|%=/9 2 (Leadership/Power; L/P)
2 et

w3t Kubarych et al.(2004)= NPI &£3}o] s F 7Fx Q84 2
IE FRsAT. 8 2R FEEAe wol= AY(Power; P), ¥
Al (Exhibitionism; Ex)o.2 &3t a1, 3712 FE33S wele A=
(Power; P), ¥4 (Exhibitionism; Ex), &3}

SP)o.& o]lF Ut

£ 07 Corry et al.(2008) NPI¢] Q¢ Fxo thal 2719 FAES
FE3Fo] Z+zE 3 A A/ g o] 2] (Exhibitionism/Entitlement; Ex/En), # %=
& /A 9] (Leadership/Authority; L/A)E ™ 3} v}

18] 31 Barelds and Dijkstra(2010)7F NPIe] &< x| 3t
ATE st 279 QAT EE FEIFA 4 AS/AY
(Authority/Power; A/P), %3 A4 (Grandiose Exhibitionism;
GE)o. 2 olF &t

Ackerman et al.(2011, 2016)¢] 4%, F 7}#A] f21+4 AyE
Gt Ackerman et al.(201D)o A= LA thsl 3/ FAHAES F=
st ZHzE Al A /A 7] 9] 2] (Exhibitionism/Entitlement; Ex/En), <733k
A A4 (Grandiose Exhibitionism; GE), A1%=2/4¢% (Leadership/Authority;
L/A)E HHslgdrt. 181} o] 3 Ackerman et al.(2016) NPI9] Q214-%
£ 52 AFEFste] 247 39 A (Vanity; V) A4 (Exhibitionism; Ex),
A =2 (Leadership; L), YA (Superiority; S), Z%4(Manipulativeness;
M)o.Z &3kt

oj¢} Zo] NPIS| &&ol thelA shxpd= ale] 1 3 A5 ¢
sta l=dl, [E2-2] A= o1& AeElste] YeER) S

A5+ (Special  Person;
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[3£2-2] NPT =3l W& st=}

‘I;IP_’I B S Rasking Kansai Kubgiych Kubs;ych Tobrr & lell'ie{lsdtiiz Mkzltnm Mkzlgm
o% | 198D | TenyU®S) | 2003 | oo | acon | @S | Tong) | aeoin | aleome)
1 L/A A L/P P P L/A A/P L/A M
2 - Ex U/E Ex Ex - A/P - -
3 S/A Ex - Ex SP Ex/En A/P - -
4 S/S S E/S P SP Ex/En SA GE -
5 - Ent L/P P P - A/P L/A -
6 S/A Exp - P P - A/P - M
7 L/A Ex - Ex Ex Ex/En A/P GE Ex
8 - A L/P P P L/A A/P - S
9 S/S S U/E P SP - SA - S
10 L/A A L/P P P L/A A/P L/A L
11 L/A A L/P P P L/A A/P L/A L
12 L/A A - P P L/A A/P L/A L
13 E/E Exp - P P - A/P En/Ex M
14 E/E Ent U/E P SP Ex/En - En/Ex -
15 S/S A\ E/S - - Ex/En SA GE \%
16 S/A Exp S/A P P - - - M
17 - S-S L/P P SP - A/P - L
18 - Ent U/E Ex Ex - SA - -
19 S/S Vv E/S Ex SP Ex/En SA GE Vv
20 S/A Ex E/S Ex Ex Ex/En SA GE Ex
21 S/A S-S S/A P P - A/P - -

14 -



IQE_)I B S Rasking Kansai Kubsgych Kubg:ych Tobrr @ BSllj'(le{lsd;iz Mkzxtman Mkzlt“rm
% | 198D | Teny(®) | Q003 | oo | acon | @B | Tong | aeoin | aleome)
22 - S-S S/A - - - - - -
23 S/A Exp - P SP - A/P - -
24 E/E Ent - P P Ex/En SA En/Ex -
25 E/E Ent U/E P P Ex/En SA En/Ex -
26 S/S S E/S Ex Ex - SA GE -
27 E/E Ent L/P P P L/A A/P L/A -
23 - Ex U/E Ex Ex Ex/En SA GE -
29 S/S Vv E/S - - Ex/En SA GE \%
30 L/A Ex - Ex Ex Ex/En - GE Ex
31 - S-S S/A P SP - A/P - -
32 L/A A - P P L/A A/P L/A L
33 L/A A L/P P P L/A A/P L/A L
34 S/S S-S U/E P SP - SA L/A S
35 S/A Exp S/A P SP - A/P - M
36 S/A A U/E P P L/A A/P L/A L
37 - S - Ex Ex - SA - -
38 E/E Ex E/S Ex Ex Ex/En SA GE Ex
39 E/E S-S S/A P SP Ex/En A/P - -
40 S/S S - P SP - SA L/A S

A A9, AP AVE, Bt A2l BS S/APIR Ex 3, Exp 51, ExEn 2FAEY, GE &8 AV, L AR, /A A=/9)
L/P A==/ M 254 P 49 S 584 SA $E479, SP 5988 A, S/ST AP TEVAP IR 58 A5, UE SHES/5d, Vi 5194

10) Dini¢, B. M.,&Vuji¢, A. (2019)¢] A5 =2 AR st A&
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A 2 A olAogre JEY APAT HE

o1 o] 7

AAZ 24E Wy olF 3 &, o] A9 X (turnover intention)i
o Zlolgt= Poll thek oA Aol AE Z2 A oS 5o,
A &3 2249 1R AAE Ede = A4 184d UE VIde
ol = oS Yede FTIEASN Ao oA E LI tHMobley et
al.,1978; °o]#3% 2020). =, oA ¢ = (turnover intention)& ©] ¢ #Z-2 o]
2ol A dARA 2 FAYVE EV]staL a%H AAS ATA
o2 Wy s gEE @ (Tett&Meyer, 1993), A A| o] 2 A
FAZEA oJolE Adu. o]gt 2 ofFo] #I HE=e HA| oo
= olojd TheA ol E7] Wil o] Fe] #I A=
s SAecd 24de T2
ojzlo]  AH(+)9 H#AE Heoue Aol FH
(Fishbein&Ajzen, 1975; Steel&Ovalle, 1984; H&-&
olgt= AHAR Jdom &8tua & Gy FHA AT AAR A%

=]

A ZEE B]go] A8 w, Eazqo A7 AT of#7F 7] (Dalton,
Johnson&Daily, 1999) W&o, & AT = o] ddS oldstr] 9l

R P

4, 2011, &9, 2017; Cho&

[e)
THAALES, 2006, AIA-AAHS, 2013;
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P AE-AAY 38402 74 H
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Abstract
A Study on Effect of

Bureaucrats’ Narcissism on
Turnover Intention:
Focusing on Mediating Effect of
Job Satisfaction

Junghan Kang

Department of Public Administration

(Master of Public Policy)

The Graduate School of Public Administration

Seoul National University

The purpose of this study was to investigate the effect of the
bureaucrats’ narcissism, which was subdivided into desire for
recognition corresponding to capability, confidence for one’s capability,
and satisfaction with one’s social status, on the turnover intention
and whether the job satisfaction serve as mediating variable in these

relationships. For the purpose, data from the Public Employee
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Perception Survey, 2019 was used and the subjects were 4,111 public
officials working for 46 central ministries and 17 local governments.
The mediating effect was tested by adopting the mediation model
proposed by Baron&Kenny(1986) and performing the three stepwise
regression analysis and Sobel test.

First, the analysis of the effect of bureaucrats’ narcissism on job
satisfaction showed that confidence for one’s capability and
satisfaction with one’s social status had positive(+) effect on job
satisfaction, supporting the hypothesis, while the desire for recognition
corresponding to capability had positive(+) effect, rejecting the
hypothesis. Second, the analysis of the effect of bureaucrats’
narcissism on turnover intention showed positive(+) effect of desire
for recognition corresponding to capability, confidence for one’s
capability and negative(-) effect of satisfaction with one’s social
status, supporting the hypothesis. Third, the analysis of job
satisfaction on turnover intention showed negative(-) one. Fourth, the
analysis of the mediating effect of the job satisfaction on the effect
of sub-factors of bureaucrats’ narcissism on turnover intention
showed that the job satisfaction had mediating effect on the effect of
desire for recognition corresponding to capability, confidence for one’s
capability, and satisfaction with one’s social status on turnover
intention.

These results provided two 1implications for the governmental
policies on human resource management In governmental agencies
aiming to reduce turnover intention. First, Policy support is needed to
alleviate the sense of relative deprivation of public officials. The
causes of desire for recognition corresponding to capability that
directly affect turnover intention include the relative sense of

deprivation compared to the private sector and the gap between one’s
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own capability and the level of treatment. This means that, in order
to alleviate the turnover intention of public officials, it 1S necessary to
narrow the disparity in treatment with those in similar work in the
private sector. As such, the multi-dimensional policy support should
be allowed by providing, in addition to wage, the other elements that
may be perceived as a economic rewards to resolve the perception of
discrimination. Second, some policy efforts are required to improve
the morale and image of the public officials community. It was found
that satisfaction with one’s social status not only had both direct and
indirect effect on turnover intention but also the intensity of effect
was stronger than any other factors. It means that the improvement
of satisfaction with one’s social status is effective for alleviating the
turnover intention of public officials. It requires the self-aided efforts
of public officials to eradicate corruption. In addition, the policy
efforts to restore the image of public officials representing integrity
and competency by providing personnel benefits to public officials
exemplifying excellent administration and enhancing internal and

external public relation promotions are required.
keywords : Bureaucrats’ Narcissism, Turnover Intention, Job

Satisfaction
Student Number . 2019-27291
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