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Abstract

A Study on the Effect of
Working Hours

on Job Satisfaction of Workers

Jeong, Seung Yong
Department of Public Enterprise Policy
The Graduate School of Public Administration

Seoul National University

This study addressed an analysis of the impact of working hours
on workers’ job satisfaction and whether there will be differences in
the degree of working hours depending on the type of organization,
1.e., workers in public and private organizations. The data were based
on the results of a survey conducted by the Korean Labor and
Income Panel Study(KLIPS) from 12th to 21st (2009 to 2018 year).

The dependent variable was determined as job satisfaction, and
the independent variable was conducted with working hours (regular
working hours per week + overtime per week). In addition, various

personal characteristics (gender, age, education level) of members, job
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characteristics, and non-objective characteristics factors were used as
control variables, and organizational types (public /private) were used
as control variables to identify their impact.

As a result of the analysis, it was confirmed that working hours
had an effect on workers’ job satisfaction. In other words, it was
confirmed that job satisfaction increases as working hours decrease.
Second, it was confirmed that the impact of workers’ working hours
on Jjob satisfaction was different depending on public and private
organizational types.

The results of this study can be summarized as follows.

First of all, a number of major job satisfaction studies at home
and abroad were reviewed to classify job impact factors into public
and private organizations from three perspectives, and to compare the
effects of working hours and job satisfaction. In addition to the
traditional distinction of personality (gender, age, education level), job
characteristics and non—job characteristics were subdivided into
independent variables in research using existing labor panel data,
including job content, development potential, human resources, and
welfare.

Second, the basic statistical analysis showed heterogeneity by
comparing public and private organizations for each variable, and
when variables such as gender, age, education level, and job stability
were controlled, job satisfaction increased. Similarly, the results of
verifying whether the effect of working hours on job satisfaction
varies depending on the type of organization, concluded that the
explanatory ability is weak but there is a difference.

Finally, in an effort to find a work-life balance, reducing working
hours is a way to achieve Work & Life Balance. This study verified

the influence of job satisfaction based on the results of responding
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regular and overtime hours to full-time workers using recent Korean
Labor and Income Panel Study(KLIPS) data for 10 years (2009-2018)
since the implementation of the legal working time system. The
positive 1mpact of working hours on job satisfaction and the
difference between public and private organizations is significant in
that future government policies suggest various measures to be
prepared according to the type of organization rather than reducing

working hours uniformly.

Key words : working hours, job satisfaction, type of organization,

public organization, private organization

Student number : 2020-25915
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