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1 2 4 5 6 7 3
Ak e 1 884 145 304 028 047 038 074 124
GAr e 2 341 125 2105 -.009 -.009 128 020 215
BTAE A 1 110 879 120 099 228 125 -.068 153
TAEE 2 195 810 141 119 334 175 017 093
TEIE 1 282 162 907 062 074 085 067 090
TR 2 344 089 .91 -.008 145 112 032 212
<784 1 -.010 050 036 908 046 067 -.068 107
o8 2 027 108 009 .855 -.048 032 -.145 -.076
Free 2 038 352 074 015 807 339 -.103 -.005
TR ] .001 247 135 -.028 789 268 -.074 077
A 2 .002 185 085 011 203 863 -.088 -.133
791 147 066 075 098 299 663 -.040 -.011
A 79 1 074 -.026 055 -.010 -.007 -.098 845 -.089
s&A 7l 2 -.003 -.018 013 -.178 -.099 -.012 630 019
F dAzE 2 097 139 019 023 -.039 -.112 023 122
He7hA A% 1 152 025 206 .003 102 .003 -.097 641
BIE; Ty 1.800 1.759 1.735 1.628 1.599 1.484 1.253 1.128
2k (%) 11.247 10.995 10.845 10.176 9.991 9.274 7.833 7.051
FAEAE (%) 11.247 22.241 33.086 43.262 53.253 62.527 70.360 77411

KMO=.680, Bartlett’s ,2 = 996.406 (p<.001)
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T84
1

S A 1 -.029 036 888 -.006
g4 2 2 088 .055 .863 115
A AR 113 374 358 528
THA Ak 3 249 209 -.037 845
A A () 1 244 820 -.046 116
A A (FA4) 2 -.094 135 212 344
A A (3A) 1 128 -.057 130 463
A A (3A) 2 899 110 009 133
A A (3A4) 3 674 562 -.021 -.035
AL gk 1.873 1.731 1.728 1.372

=2k (%) 20.806 19.238 19.196 15.241

A A (%) 20.806 40.044 59.240 74.481

KMO=.730, Bartlett’s ,2 = 248.883 (p<.001)
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<E 19> F8 ¥ 79 AaaA 4
PRAE | ATAY | BAFY | FRAFY | B9 | BRAY | 2Req | Gy | A 45 | A AR AT | psu

rudg 1
Ar9e D37 1
BA4 8 D90 350 1
FEAZRe -151 -131 -.075 1
CRER 140 175 | 3447 074 1
sEeg 270 %% 0201 | 353 067 609 " 1
2rEA 049 118 1057 | 019 * 038 061 1
A 087 ~074 | 28° ~059 | 3117 | 289 | 038 1

44 045 -075 -.044 169 -.028 178 010 -.168 1

A3 -119 177 -.088 107 -.020 212" -.148 -169 | 544" 1
Fe g4 ~.060 -.061 102 -.005 303 181 166 | 349 | 206" | -278™ 1
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PSM 295 ** 180 | 504 -.050 32477 | 410 T 323 7 | 500 Y| —esa™ | 379" | B23 T | 779 T | 686 T | 769 T 1

* p<.05, " p<.01, ™ p<.001
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Abstract

Studies on Factors Affecting

Public Service Motivation

Cho Byeong Soo
The Graduate School of Public Administration

Seoul National University

The purpose of this study is to examine the factors affecting public
service motivation(PSM) of parliamentary assistant in Korea. PSM is
a personal attribute that is often observed among those who work in
the public sector. It explains one’s desire to serve the public interest,
and is considered to have positive effects on one’s job attitudes and

performance.

Since the study of Perry (2000), much of scholarly attention has been
paid to PSM across the world. A large number of research have also
been conducted in Korea in relation to PSM, with particular focus on
the differences between the public and private sector employees.
However, these studies are subject to a limitation in that they tend
to rely on cases of general public officers, being relatively indifferent
to those in special service. It 1s probably because of the low

accessibility to public officials in special positions.
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In this respect, this study makes original contribution to the overall
research about PSM by analyzing data from those in special service,
namely parliamentary assistants who work for the members of the
National Assembly in Korea. Parliamentary assistants are worthy
object of the study of PSM since the roles of parliamentary
assistants in policy—making are increasingly important these days, and
their performance can lead to quality improvement of public policy as

well as political process.

To be specific, this study examines whether PSM of parliamentary
assistants 1s influenced by a range of factors such as general
socialization factors before entering office, organizational socialization
factors after entering office, and personal characteristics. The data for
the analysis were collected from 103 parliamentary assistants, using a

questionnaire that had been revised based on the theory of Perry
(2000).

The results show that volunteer experience, one of general
socialization factors, is found to have a positive effect on PSM. With
regard to the organizational socialization factors, one’s relationship
with colleagues, working conditions, and the sense of professionalism
are found to have positive impacts. Lastly, one’s level of job position
also appears to show positive relation with PSM. These findings are

understood as supporting the findings of previous studies.

According to the results, parliamentary assistants are more likely to
be affected by socialization after entering office than socialization
before entering office. In this regard, improving the compensation
system with in the National Assembly as well as making an

institutional effort to develop the expertise of parliamentary assistants
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seem to be of particular importance in enhancing the performance of
parliamentary assistants. Especially, the education system for
parliamentary assistants needs to be 1mproved at the National
Assembly-level so that the assistants can develop their expertise

from the early stage of their career as assistants.

Keywords : public service motivation, National Assembly,
parliamentary assistants, Aid Staff, Socialization, Civil Servant,

Performance
Student Number - 2011-22215
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