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3E4-2] AuaA EA R
b | XK XIAlDO| b= =Xl =B o S Al k=
o= 43 S = =2y =2t TE
ZEIA|DI -0.085"
M= 0.000
o -0.208" 0.462"
or= 0.000 0.000
g -0.320° 0.408" 0.660"
2ol 0.0000 0.000 0.0000
=% -0.271" 0.049 0.135° 0.247
A 0.000 0.002 0.000 0.000
M -0.152" 0.260° 0.326' 04251 0.2410°
23 0.000 0.000 0.0000 0.0000 0.0000
a4l -0.207° 0.278 0.3873' 0.4383’ 0.2946’ 0.4478’
= 0.000 0.000 0.0000 0.0000 0.0000 0.0000
ol =4 -0.1884 0.1300° 0.2331° 0.2994° 0.1826 0.1725 0.0524°
=< 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0008
A 0.0201 -0.0500" -0.0836" | -0.1671 -0.0202 -0.0545 -0.1207" -0.1678"
c= 0.1975 0.0013 0.0000 0.0000 0.1951 0.0005 0.0000 0.0000
ng 0.0565" 0.0233 -0.0193 -0.0586" -0.1028" -0.0585" 0.0027 0.0233 -0.1025"
e 0.0003 0.1345 0.2169 0.0002 0.0000 0.0002 0.8627 0.0000 0.0000
xla 0.0705° -0.0987" -0.1805" | -0.1596" -0.0782" -0.0717" -0.0435" -0.4834° -0.2876 -0.2605"
= 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0053 0.0000 0.0000 0.0000

Standard errors in parentheses

* p<01
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A (Rasch & Harrell, 1990; Z&7], R, 2002; A%, 1997; o] g
H, ol 2007, 2914 91.2007)9F o] ol Aokl F(-)f dFE =
=

B3 M= ARG Fo] FAALE Fouaty o]FEE Eo|=
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[ 4-3] AA F5Ao 3k 3AEA (OLS)
od 1 od 2 oy 3
=
O|2o|
EXIPNL]] -0.121™ 0.089™ 0.095™
LR (0.029) (0.031) (0.031)
o1z -0.220 -0.111 -0.122
(0.021) (0.021) (0.0210
o -0.016 -0.084 -0.096
(0.035) (0.033) (0.033)
0.125" 0.011 0.019
| (=) A_’ﬂ_t_
= (0.056) (0.053) (0.053)
x12 -0.017 -0.020 -0.020
(0.016) (0.015) (0.015)
X2 -0.023 -0.009
or= (0.029) (0.030)
=% -0.401™ -0.389™
29! (0.031) (0.032)
=% -0.2666" -0.251™
HAF (0.021) (0.022)
S A28 0.044
(0.021)
-0.116™
Al Al
IE& (0.030)
3.889™ 5.126™ 5227
cons
(0.188) (0.187) (0.190)
N 4111 4111 4111
R-sq 0.041 0.151 0.154

Standard errors in parentheses
* p<O.1, * %k p<005, ***p<001
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[ 4-4] AA-FFLoll 3k 3]7] (OLR)
o34 oy 5 D36
=
O|Xo| =
ZEA|D -0.242™" 0.140™ 0.155™
= (0.053) (0.060) (0.061)
o2 -0.382 -0.182 -0.206
(0.037) (0.038) (0.038)
o -0.027 -0.158 -0.180
(0.060) (0.061) (0.061)
agax 0.227 0.021 0.040
(0.097) (0.099) (0.099)
x12 -0.017 -0.020 -0.020
(0.016) (0.015) (0.015)
X2 -0.074 -0.043
=S (0.056) (0.057)
=% -0.806™ -0.778™
=29l (0.061) (0.063)
= -0.542™ -0.509™
H A (0.041) (0.042)
S A28} 0.077
(0.041)
-0.251™
2l G Al
5 (0.057)
i -4.144™ -7.086™ -7.348™
(0.335) (0.367) (0.374)
. -2.321™ -5.126™ -5.382"
(0.330) (0.358) (0.365)
o -0.963™ -3.651™ -3.902™
(0.328) (0.354) (0.361)
4 0.912™ -1.622"™ -1.868"
(0.332) (0.355) (0.362)
N 4111 4111 4111
R-sq

Standard errors in parentheses
* p<0.1, * % p<005, ***p<001

_57_



4-6]2

-
It

4-5]¢ [

-
it

[

ZER

4

el

3
ta
TH

ol
;.OO

M.wo

o
=
e
o

—

I

SEEE=EEE

—~
o

g
<
B
o)
-
)
s
in

o

o

X

I

<
B

o

A37F

1

)
8l

AL

[e)

49k

o

AR
Mo

Nl
A}

™
ox
™
e
ofn
.fOO
ase)
)
o
I
i

o

—

I

FAl SRR

°©

o sk FA}

)

<t
B

29 10014 AT BF] o] ox

8924 Astolt,

A 37h et

1

°
.

A3

pes

HAl e

S

gel Azet v

3

5 W&

3

23

’

522

Br

o

Mo

350 o] 4o =g

tll_]_‘éi

HAl HERsi T

S

Al

o

9e] A}t FAb

(e}

r

o
M

_58_



Mo

—_
fifs}

73 23 10& M

9l

2]

e o yehwd g AAd A

K

s
ox

A BTl B

T
T

i gt 1 Aol

]

o0
=

s

Mjn
Wil

Al @il Bli. &lo 8lo Ci, &lis 8l &l k. &
L 3T ARk I8 oo dls 18 119 2 8 xle <
j30 QS o o2 5|8 ole o IS ol o Sl als
H c Sl e eo e T e es es el elne
o Wl S gl 6y @mle ole o e & =
harlo 2= 2= 2= 22 2 2 2 2 > N2
~ S @ gl @ o .
- m XMl NO I 0O S n|~
160 — 9ln 9= 9|5 219 9 Q dlo
X ! . ) ) 1Y
H| |oSlccSsgQges =]
- e a]
od K | ™ 21 "
< Wo| w0 | ® | < | rfn joF Krikr ookl <0 O o s |z
RT B0| 81 | 0 | o | RM |RT od|K{ oujio M| < = o
K1 E i)

_59_



R-sq 0.048 0.169 0.175
Standard errors in parentheses
* p<O.1, * % p<005, ***p<001
(3 4-614 3 F¢lo] e 5784
24 10 248 1 2312
0|Xlo| &

ZEIA|D -0.107 " 0.090" 0.097"
ME (0.042) (0.045) (0.046)
o2y -0.156 -0.067 -0.074

(0.036) (0.035) (0.035)
2 0.058" -0.014™ -0.024™
(0.050) (0.048) (0.048)

ogax 0.013™ -0.078" -0.076"
T (0.073) (0.069) (0.069)
. 0.040 0.016 0.021
e (0.031) (0.030) (0.030)
X2 -0.029 -0.014
T (0.042) (0.043)
E -0.357 -0.332™
20| (0.046) (0.048)
=3 -0.278™ -0.259™
A (0.030) (0.031)

N N 0.006™

oiAI_E_

A=t (0.032)

-0.105"
Al Al
IE & (0.042)
cons 3.297” 46677 4.755™
(0.333) (0.330) (0.333)
N 2040 2040 2040
R-sq 0.035 0.132 0.134

Standard errors in parentheses
* p<O.1, * % p<005, ***p<001
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Abstract

An analysis of Turnover
Intention on Public official:
focusing on Organizational

Citizenship Behavior

Jun Dong Geun
Department of Public Policy
The Graduate Schoolof Public Administration

Seoul National University

This study is to examine how Organizational Citizenship Behavior
affects public official’s turnover intentions. Public officials in Korea

are relatively more capable of performing their duties than in other
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countries, and due to the nature of the vocational public officials
system, they tend to remain bureaucrats for a long time. However, in
recent years, this trend has been broken. In fact, the turnover
phenomenon of Korean public officials is occurring in a variety of
positions, ranging from experienced middle manager or higher-level
public officials to young first-time public officials.According to
Hirschman, this trend occurs a lot in companies and organizations in
difficult situations, and it 1s the most competent people who leave
mainly. The long-term transfer of public official talents encouraged
by the state to the private sector is hardly a desirable phenomenon at
the national level, which means a new level of approach to the public
official society is needed.

Unlike private organizations, due to the nature of the public sector,
public officials were given high public service obligations and
responsibilities, and were considered socially natural. Recently,
however, public officials are changing at a rapid pace, and it has
become impossible to emphasize high loyalty and responsibility simply
because they are public officials. There will be a difference between
public officials with high turnover intentions and public officials who
actually do 1it, but efforts to lower turnover intentions in the
sustainable aspect of public office are needed in the future. It is
highly likely that there are various factors that affect turnover as
well as economic compensation.

In this aspect, it 1s an essential study to deal with in—-depth factors
affecting turnover intention. Public officials play an important role in
producing and providing public goods as national human resources.
The turnover phenomenon of public officials can cause moral hazard
to the public official society in the long run, and it can be seen as

an important problem in that there is room for it to become a means
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of building a career rather than performing public duties.

Therefore, this study examines six variables dealt with in relation to
turnover intention in previous studies, and empirically analyzes the
relationship between organizational citizenship behavior, which is an
action dimension with relatively few prior studies, as an independent
variable. In addition, the remaining five variables are controlled as
dependent variables to reduce the error in the relationship between
the two and examine meaningful results. For the study, a regression
analysis was conducted on 4,111 public officials using the 2019 Public
Official Life Survey by the Korea Institute of Public Administration
as data.

According to the analysis results, organizational citizenship behavior
had a negative (-) effect on turnover intention. However, as a result
of regression analysis by adding variables at the individual and
organizational levels, 1t was found that general public officials in
Korea had a positive effect on turnover intention.

Considering the unique characteristics of public organizations in
Korea, unlike the private sector, it is relatively difficult to prefer a
culture that pursues innovation and aims for change. In addition, the
hierarchical order and the organizational culture of upper and lower
orders have much room to limit the active behavior of public officials
with organizational citizenship behavior. In other words, due to the
nature of Korea’'s organizational culture, it is still not easy for public
officials to voice complaints toward superiors or their organizations.
Therefore, it 1s difficult for loyal officials of the organization, such as
organized citizenship behavior, to participate and protest against the
improvement of their organizations or jobs, so there is more room for
incentives to leave public offices in search of better conditions.

herefore, it is necessary to prepare measures to reflect their voices
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and related policies to revitalize their activities for public officials
who are willing to voluntarily participate. What is clear is that even
if the absolute figure of the turnover rate of public officials i1s not
large in Korea, the turnover intention of public officials is gradually
increasing. In addition, the number of public officials leaving
government organizations 1s on the rise due to turnover behavior.
Considering that an increase in the turnover behavior of public
officials can cause a domino phenomenon of turnover among public
sector workers, it 1s also time to discuss ways to lower the turnover

intention of public officials.

keywords : Turnover Intention, Organizational Citizenship
Behavior, Job Satisfaction, Organizational
Commitment, Monetary Reward, Innovation,

Leadership
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