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3| A A A o] &(Tajfel, 1982)ol 4 zkzb v 2744 7ol ®ol AEH A
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SHE9fF, 2009; =%%F €], 2013; Branscombe & Wann, 1991). Wann &
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1. 1438 Z=A A (Perceived Control)

Hood o= A 7ztgE EA4] A (Perceived Control)S ‘Gt Al ==

7HA AL 24, A, gl fFS 71F F dva Azstes AR A

2. 227+ (Sense of Belonging)
B poaE= A~<£7HSense of Belonging)E ‘7erd 7H7ke A,
S e Ao E Aosteir.

w

A8 2 & o] 9] = (Customer Participation Intention)
B oAFgA= AYA  2vAR FZo] ol %= (Customer Participation
Intention) & ‘A H] 20| AB| X7 Fofstaiz}; e A E'ERal Aol skA

4, 9% YA (Team Identification)
B oAFoAE ’% YA (Team Identification)S ‘wHo] Fehe] 7Fx] ¢}
Mgol HEolyl wlLeltta =2 uf 1 Feko] zAale] zpolE wbdsta

g gthn =t R g shlvh

5. Ad & F219 2 (Psychological Ownership)
AL AEH FAAS oW WA Aol EAHA B

T- -

GE g f Folelde m4e st Ad 2 fugeld



6. A9 =(Word of Mouth)
HodgodE A= (Word of Mouth)E ‘FFeto] thall = A

FAAow olopra Aow Aelag

7. T A A £ 2] = (Relationship Continuity Intention)

B o AFo = A A 29 = (Relationship Continuity Intention)E ‘&

A g TR A% $ARTA e g Hoatg



A2 olEH W7

A1 4d A33F F2 924 (Psychological Ownership)

Held Felelael Adel 27ke el @ Aofel Fgow Fy

AAE Belk(1988) #pote] Sgolet: AW AASHA
Aolel oA digel ta BAE Ba) wolvte] e Syt 4

Lo

oJatdtt. #Qlol BAE FAstL AAY wEa e A fEoly
Arstil e BEXS welstdA Bl A A BA7E HolA A=
FUA T HAE BATL BZstA =7= WA s & F Us
Aolgtal st} ol& Fdl Y B S AsddA AotE: FFAITA
H+= Ao)th(Weiss & Johar, 2016). tdol Al &xH Aol= F& EFQ

:Ll
1o
rJ

A FHsta ool dd 253, AF3S =714 @k
ofel wet A FAgHLe IFd FAES T Ao sk

Al A TRl el ek Ad A Aefe] AlFE AQde] Bl tsl Al
o] A = ARl dAGTL == AdA dEe] AdaARE A
3% th(Pierce et al, 1991). ¥E3, Dirks 5(1996)2 X+ © 574 3}sto]
Zofrgh gkl e ARl A EE A7) ARl ARVR w= A
et st & Ay on FeAoAs == AxRT AAA AH
Aol A= el ot zpole] el HF s th Vandewalle 5 (1995)
22 gl ERlol gy FelAor BN = ALt gl
e 2f el diEl =7 FoloHow Asdrt. wA Lo
Van Dyne & Pierce(2004)%= 4ol dial 71%1e] 54 idel g +

rlo
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I} =8 58 3= @Y (Self-investment) 7} 9 tH(Pierce et al.,

2003). ©] 37HA AR5 Bl o8 EAletA Hie FAolduE 2

I ogA el AYE F04e =7 Aol ol9A Azhsli=ikel u

gk vy A fu S, A E FAYAL obreg FH S8 S FE0
-

drigs 2% QA sk

o

1)Z A ¥ (Having a control)

AA EAAE 7HAE AL gl BARE 3T F de AFEES
ook el Al FAlEES HAA due A2 AAd=HA
 BAES THAA He Aolw o] g FlefAo] I A=
g ATl AAE Aol dth(Belk, 1988). stA| vk mpAE Eof
Me 2rde TA9 g s Bu g o] HashH
A2H) ALY Q1A AEol ek Aol o T Nd o R EA
(Jussila et al.,, 2015). AW R7} eJAA Ao Holsta 150 2
g HA g2 QAT A HWH AL /1A s ] HEFAA

s
o] Hols9o AAoletar AZtslA drh(Agarwal & Ramaswami, 1993).

SHAEEo] AR g3 Agd TS =A He olfe 1EE
gAFTfol Folgom TR Aol s dF HAAzEe] vk A
7yat 7] wjEo|th(Fuchs et al, 2010). =, oA JAAAAS U3
Foletal AAZ Ao oAtE: REFITH g YR 1A
A FAoa s AT & e Aolth Peck & Shu(2009)= &4
et Aelsd FAoded g A+E AYstHA A HEsta AA
2 dte 94 g tid & SAdAS VM He Ao
7EskaL Aol A A FoloAe AA S vt As tH
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of Wie J&FS 7127l FEH(Rantanen & Jussila, 2011). 2A A<
arde Fell Aoks diAdlAl & A7) AL(Belk, 1988) 7H¢lo] il
Atope] Aol ALY Aporetar =4 wf AlEH FRle o] PA W= Ao
t}H(Pierce, et al.,, 1991).

Z 28R fFFY 5 webA MBja7E Al = vl A o
oly 7] W&ol Hubbert(1995)7} AIA1gE vz #ho] Rdlof A o] =7}
o aFo® FAHET Asatrayan & Oh(2008)7F 43k dlA~Ew A
H 2= oA el Ao mjAgo] Ho®=rt $3hdS e wi(Bitner et
al., 1997) 5ol AHAH o2 Mujzo] sty vt & 5 vk
SIAI T A~ zo|= FA AuAR7E 2 o (Holbrook, 1987) A1 E =7}
ATHFrE <, FaM 2015). AFEZREL AAZ Fohe] Be AH| 20
Froleta APA R FEE FHEE AT o 7o Ao #

o]sl= HBo] wr] wjito] AEA A FTAS 4B Ar:= dxu @

23

e}

rlo

Foloj 2 o] Al Aol syl ojth(Beggan & Brown, 1994). 7§¢lx} thAky}
o #A= Aol thdel o FAoA S mo]F7] Wl Eo]tH(Sartre,
1969). d& &9 AYAZ AS AYS sy o= =3 1 A
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3) A} 7] &2} (Self-investment)

A gQlo R AV EA Ak ArVERRE bl 2ol A

b =9, ofoltyo], H|E & FAS e YU E T Marx(1976)+

=5S BAA ANH AUAE AES a1 UAE BAHE oY
of Felgtim @rh mY 18 AAE AFS BAL welFE Ao
b @k %, el welel wHa Azh oA 58 Awshe AL

2olo] Fx3k gy vyl HE #HARJ Ao (Csikszentmihalyi &
Rochberg-Halton, 1981). 3714 A2 A Fo A dsl= HAS AYZH3)

2 5 ok APelA g HEA ok2g AL FHA ARE 5
s 497 ok BE Q4TE Bd obE wm gsw 4rE o
WA B9 PAH oUA, A7 wd, ofolte] F we AEo] T4
Ak o7 YES Fa) Bolo] Ak s B wol FAUTtn 4
et 3 RS @] Mol anEe] el grkm Yzl 5

AN FAE e A 79192
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Aol H7|E shHA A EE Aoyl Y E 7| = dth(Porteous, 1976).
2Rlo] oA oz AZtst= tido] ARt AAY AT BEHS A&

st g dgslol Qrkn AZete Bg Ity Auts

o
o]

otk oS AFEHA "l ARl Wizt vkl gk Aol wak
T A= gol d7A FAHH(Cram & Paton, 1993) Alol& A/ shaL,
A B, WA 7 QAL = A Bk Ji]de] el wisl Z A
ol atAl ¥ 1 thite]l Ay ZEX7F 213 BlSze A ERlo] F
szt of= ZhAERE RS dide] omE ERlelAl FdsA =Y
(Dittmar, 1992) tiZdolAl #£Q1e] 75 FFatA H+= AA-AS &8 A
24 FRle) 2ol FAd A Fh(Brown et al, 2014).

AMAZ Bole 99e FAsT Aol St §TE 24 W, T

e WAFS =77 H3 1 el Aol AaE onE

AZbE B A FQlo) Aol A=Al FtH(Duncan, 1981). ©]

il
x
&
Ot
=

9 ge
WS o delrb Ageltt e A%How WS Yo o
#e A2 ATk Agelu Au el AL Frrelw FEE AR
AT AEH ANE WE & b FANAE F2E AW o] 2]

I aFE O ol Adoly FHEE A 5] &=t Rosenbaum, 2006).

L3le o yvolrbA I F3bellM AR H E& THAAY AR A f2E

wowA Hele] A2e] A o] AW Lol £A9) ool AAn} oA
E7} obyl AiQle] Apole] QN Qlxals] g,
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npA RO ' Ap=roll ti gk &7 Qv A sto]l 2o wEW QIS A
3 A3k o3 87} AdtH(Gardner, 1990; Scott, 1966). o174 &
detgt QIte 2N FEA ARG Kog Holgs /e Aol
FAAdol e Aol wEW AfFES Aol g e 242 FE
3l Al @Ath(Duncan, 1981; Porteus, 1976). A=r3} A 3lo] th3l &=
TEAIZI7] e AMEES AFd tide Adeta fEEsty By
P h(Kamptner, 1989). o]&|st HAHEL2 T4 & FAst= Aot
Pierce & Jussila(2011)& AFHELS 34 A2 A5 v sio
7] wiEel AbgtEo] AAe Adde ¢hFatA] il RS AS A&

a2 s o]t
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Al 4 A AuvAR FA = (Customer participation

Intention)

L. &HA Fooxe 7Agst 49

MR ol aHAERE FAAQ EA47E 2 5 v A F
B et A H Atk Zeithaml(1981)9] Aol olshdl AW A= 4nH] 9}

Aatol Sl dojubr] wiitol Mujxel A apA ol A Anjake] o
A= As syl devka g ool wel Hubbert(1995)+=

2t AnjAEo] Aulzd ol GAS we F3h

>
I,
[»
ot @
o,
2,
)

Ao A% auAe] aTE Q¥ weie] Aulazt ATHE W8,
i A2EY Fol vk vMAGoR e WA S ZuAst A
sE FERESA AR 2R} FAG 5 ga avge] 4T

z7] &HA Fel= AFS ASY ddo] FA dojuh= Au|~
AE A F2 &5 Ramirez, 1999). sFATF Zo ALg] FHolof A
AU 287 AYPEEA H2ols ks AAZ ous s 9tk
Mills & Morris(1986)&= A8l ZZ oA 2u| x|} Fef7p me] o=



o] U@ 7R S £HAEY FTRPoRAY GTL AT
Al el shtel wAMNISHPOR AFFE AT w4
ZH

CHKelly et al, 1992). =3F Rodie & Kleine(2000)& | 2Fe] A B A
=93, 444 245 371X9 94&S s g9lom FEE Aux
Ao e vz ol & o]aflstaAl vt ol A4n|RF Fofeo}

de ATE2 Ao &M wSS olg ety fg A FE ol 72
cHl AMul= Ao Fests auAket A g2 AU AR AR A
WS Hl W 3k= 9 (Bendapudi & Leone, 2003)9} AW zLe] o &e] &
ol wE ¥FE(Namasivayam, 2003) 52 A7+7F o ¢ 4o
A AFe] Fhol7F MRS oA mE 2= Ao oiyet TP #
FREETEA] oo A= Am Al vk AF7HA o] F o v (Yoon et al.,
2004).

2. £¥IA Fel g Eet AelH F994

_>L
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jin}
B
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>
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=
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-
offl
)
r o
Y
2
Ac)
=
2
XY
2
A}

A Feold e 715 FH5A Y (Jussila et al, 2015). H=3oF -
of 7} o] Folxivtd Al oA et AIZbE FAFebE AV FEAN, AR
A ¥+ 21 7H(Beaglehole, 1932) % &50] ¥ o]
Aeld Feloa e dAals F53tH(Pierce et al., 2003).

SAIRE A= Wit M = dso] o] AlEsts FE MuAa]d A
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A 5 A ¥ FYA(Team identification)

1.9 5949 A¥TH B

5 9 Al (Identification) & 7§ ¢le] ojw gt A &} sdete] 2 A7 2
A Yetdar Aot o] M AR A Aolegks A4 A A
Aol digh w4 A=S ou gty 3 FAdA= LP[AE] o3l
ool diel Al AW B AHQ ol # 4 (emotional
attachment)s =7l A& 9w sth(Ashforth & Mael, 1989). o]t
SAAY el A AYe dATAERY =254 Al vE=v
Ashforth 5 (2008)
HAstE Aol AYstgoen, 71 #AL Dutton 5(1994)0] A <3t
= HQle] =7l AET 249 oy 7Hx] 5450 MY A A
A A7 TdEE Aol st sUAIe 7] A
= 54 el gt 35 ko] ALl g

o
il et F71E AYa v S, sdAIE 54 FHdoly Ao ek
Eul

J{m

rlo
2
>,
i
=

o] a%d 243 AALE AT

L.

49 HHE el

¢

Aol AEd S Aoz wAE A3 A AAAdo|ERe AoldS A
ol o), HeH Aoksh AR A Huel AsHonA el A A

Aok 2AAR FE AL ATk AAH Aohs A3, B 5o )
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A EAolY 5 wE AV AAS ulstal, AElH Aol 2ol
z 2gtdoly A A T& VIToR 2] AAlS 5 Ao &
AN71E AoR <¢l2ast= Aolth(Abrams & Hogg, 1993). U= A A
’d o] &(Stryker, 1977, Burke, 1980)3 A}3] 4 A A o] &(Tajfel, 1982)°l 4
Zhzy o2 2784 o]l Bol AR EACH AXzoAM = FE AL AGA
AdolE&& nigo s WHESStHEAIY & Ff, 2009; =53 €], 2013;
Branscombe & Wann, 1991). vwix|Z o g FTAAES AL FA =
aQlom 2etEd oo, HY AA, A9 diA & AAsts A4 &
3l 3P A H(Wann et al., 1996). o] 5 7F4 =ZA 9SS v A=

geo] A7 23T

sAAe AEE Fle
Asatryan & Oh(2008)& #l&=ET Au]Z &AolA Aeld Fe4 9
AgATE 7 T9A F5S Yol SAAT. ARt 7Y T4 Y
G- Aot A ol BS vt o R WA Y] vkl AN A A AR Tl
A zope] #Ale =S F7] wWwel 7 UNES s & Jhdelnt
(James, 1890).

Aol &2 MAA 5 A7) 14, S A Apopel] A
H FAdE TLA AMde Z3to]l HAY(Abrams & Hogg, 1998). <!
2 Apots PAstaat d= &7 dew o] S AgH F2194
717} At (Pierce et al., 2003). A~F = W&o X9 M3 o] A=
SUA= By A AAE I A A Aotel] xS & B YA

wol A}-§39h(Elsbach, 1999; Smith et al, 2008) 342 zfo}2

m@
Y
)
2
o
Hﬁ
=
=
r
@
al
r
-z
N
o
i

offt
A R N 1=

it

o,

_31_



AE A Aok ofd A91A Ao

SRS

stz sk QIFEY] S
Hol glew ofd wel E AF = FAGolES VIRt R THZ &
dA WdE A&tz g

TUAZE AAGUH AELS Aots AYEE bR dA R FuEs F
= T Us Zolth Al Aoprt o R SAE= Zlojy oA A
ofgAolgt= I &5 FZAIY. AotF Aol i &9+ Ale
A FRAgAS Aot $71E YA P42 AgA FA9He o
g A3 F717F SSAH B AoH(Pierce et al., 2003).
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A 6 d F+A9 =(Word-of-Mouth)

1. FRALES AT B

A= Yz AbdEo] tistE S8 49
S sty AREHN FHeE AYE E3th(Anderson et al, 1994). 7]
< A= 9t FHgEE el W HE, o= 3 e
dslsE QA2 A ¥ (Bansal & Voyer, 2000). AFHES Ao
ot 7P AGE e AlHo RN E BRE FotE L st ol AW
F AaToRA V|EY dUAH] AYdanyg I gaEo] ¢ Ava &
21 (Gatignon & Robertson, 1985). o] Murray(1991)& AlHE&
19SS AgwE ARuHo G5 AA Aol Elo] AAE Pt
sh=d ol o Zmgo] Euta ghn o]gd Wets ¥z gttt
g Aoty T3 BT EL Tl AFTsE A7
gt 789 BEAE &vleA EvHKo et al, 2011). wEbA -4
sE° A7E BA ¥wt=s F8% 89l F stvE AE&T otk
(Asada & Ko, 2016).
ofe] we} Ax= FPRoklA FHEE ARHFRA FE AR
= 9l tH(Hartline & Jones, 1996; Walker & Kent, 2009). Swanson %
(2003)> ® FdAI9 FHgES] AAE FHTLEN © FUAVE T
Aojwel BAGES vHAgeE d7Z23E Wo B dobrl Asada &
Ko(2019) = A3 4R o] Fo4ds 14sta deate] 413

q
b A, delm WAA Y FRG FEE Age] T e ]
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2008; Leary 2005; Leary & Baumeister2000). Q17+ #A-&7HS #4381 A
U SdstanAt sk S e o Wy T st AR A s
st Zolth AEH FlA e 2l &AFE WA He MdeR
2ele] &FF el soldud AEHE soldth(Allport, 1937

Richins, 2002). & &<lo] A #3 AL F3

oo

S A A AojEtH o) FHgER HHT S AT
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A 7 A FAASES Z=(Relationship Continuity

Intention)

1. FAAESgE MdF A9

A %) 4 o] & (Relationship Continuity Intention)@ L7 o] xH] A~ A
AL A EEl A BAE FA LA sk o5 SRt 713 4RA
o] Yol A= AnATE 719 BAE oot sk AR 7P
PN = v MRS FAEEE dol T8t 847 "y
(Zeithaml et al., 1996). &H|x}7F 7]Fol tis] FAE A &3R5
o7t v 71 dFNA = B 71del Hl& AAFHAE HAE 5
A tH(Kalwani & Narayandas, 1995). o] & A3te A~¥ = dgo| AL H|
<okl A8d A a2 dolgts &AM AAl A7) 5 AMRlA=E
Algshs A2 Algapelth, Frebe] Aol A Ao FA Fde dE
ol FEFAo Ego] i EA o tH(Robinson & Trail, 2005).

HAA L o] gt AFAEe doo AgPAT+= v 2 A
A, Berry & Parasuraman(1991)2 #AIA| & =8 AH|A7F AH] 2~ A
At BAE FASHH Adstazt e o2 AU, o Holrt
Kalwani & Narayandas(1995)+= 25 32] A %4 #AFAE Hol
A A" eSS B A aAE Ak AR ST, V&Y
M 2E A A R AR FUHAR] S HdewA FAASHE @
azp sFglvh Kumar 5(1995)2 Ml ddapgel s Mujz A5k}
o] #AE FAdEE A xR deEd 25 THE "ol A
2o} Au] 2 Al #AAFA =HES ot} wpxEro 2 Van

=
Iddekinge & (2011)2 ZAB[A7F AH] 2 AlFAke} SR #AE A7
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s gt JiE 2 AAL ol B AME A GOl ES VIvte R FAH
o AR A Aol 2E Aol &SN 7= ALS A Apofo] A
& SEAUY AAAHES MAA SAI A7) A, S A4l Ao}
e v AR FUA Y 23] HAtH(Abrams & Hogg,
1998). QIZF2 Apots FA sz st= S+7F o o &7 Ale A
Folel2e] F7]7F "t (Pierce et al, 2003). 2~¥ = ool Mg
Al ©3 e #AAE S A A Aotd 2HE F

Bl 5UANE o] ALE3}AtH(Elsbach, 1999; Smith et al., 2008) 3}*] %k
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T 1del 33wy 569 (176%), 19l 33 o4 63] wwk 4173
(12.9%), 1dell 63] o]% 123] wvt 429 (13.2%), € 13] o] 43] w7t
6578 (20.4%), 5 13] o], 53|mrt 947 (29.6%), 5 53] o2 2078
(6.3%) o= YEyth vpA o ® S 73k 19 mek 449 (13.8%), 1
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A5 o] AR JIFE A SA2 ok [ 3-1]o AAISAT
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=4 T8 W= () W E & (%)
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o] 4] 113 35.53
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50th o] 63 19.98
Fotw £4 olst 12 3.77
A5 Y 41 12.89
R )&l A& 38 27.67
sln = 119 3742
et A st 22 6.92
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2 5008 vk '
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Bt w sl
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% 18] o4 53] wut 04 2956
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7. ZA A £ 9 = (Relationship Continuity Intention)
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Abstract

The Formation of Fan's
Psychological Ownership and the
Analysis of Structural Relations

with Word-of-Mouth and
Relationship Continuity Intention

Taegeu Bok

Global Sport Management
Department of Physical Education
The Graduate School

Seoul National University

After the spread of COVID-19, the normal life have changed.
Educational institution offers un-tact class and wearing mask is now
mandatory not optional. Moreover, it is recommended not to gather
around with lots of people. According to this circumstance, the field
of sports also faced changes. People enjoy sports with few people
while wearing their mask on. In the case of the sports with
spectators, the games held without or limited spectators. Most of

professional sports in Korea was held without spectator in 2020. As it
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became spectator-less, the contact between fans and clubs also
became limited. Therefore, it is not easy for fans to get all the
services the clubs offer.

With this background the purpose of this study i1s to find
antecedents of fan’s psychological ownership and how it affects
word-of—-mouth intention and relationship continuity intention. All the
clubs want more fans regardless of their fame and offer various
services to get more fans. However, because of current situation, lack
of contact between fans and clubs, previous studies about how fans
react to given circumstances became less meaningful. Therefore, the
final goal of this study is to analyze intrinsic motivation of fans
supporting clubs and find the behavioral intention of fans with
psychological ownership.

A survey was conducted among sports fan through online(n=318).
Descriptive analysis, reliability analysis, confirmatory factor analysis
and structural equation modeling analysis were carried out to test the
hypothesis using SPSS 26.0 and AMOS 21.0.

The result driven by samples shows: First, fan’s perceived control,
sense of Dbelonging, customer participation intention, and team
identification show significant effect to psychological ownership.
Second, fans’ psychological  ownership  significantly  affects

word-of—-mouth intention and relationship continuity intention.

keywords : Psychological ownership, perceived control, sense of
belonging, customer participation intention, team identification,
word—-of-mouth, relationship continuity intention

Student Number : 2020-28804
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