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A1 A BEAH A =9

AR 49 A AL AEE AR oo fRet @ %

Arglapet d oA A FAE oFold o (Colman, 1988), 4]t
B9t & 4 2t AE dFAEe] 4

Zko] dAtEAol Bshe Adoltt SH& xRt A=E oo & Axt
= 549 4lF FHE "ol A HAH
(Hetherington, 1998; HF%3], 1999; Hh<=off, 2006; AR <] 2012). 1
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HIZRQ1A AA 7 #AE vethe d, AFA=] o AR g did=
ojm et WA oz Hosof sh=A|et A oA EAES FUIE <t A
(-84 9, 2013).
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Ag 9 225 ARARER 45199, Hetherington(1998)2 ‘A HE 7}t
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LAY &Q013)= T A dit A= R AR ARE o5kl
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$&oflE FgesfoF ot A4S
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AFAHEE) ARAIH A
Easton(1965) BAZEA, A4, AR it 415 2 21X
Miller(1974) AIE9 7|djof] AR7F 735t A Q&S oot gt U
Hetherington(1998) AR7hSRES 719 ¥ 3 i daaile el oY

7iRlo] AR = Qe Y 9 &35 ASSte 3t
Gambetta(1988) fielo] A2 ‘HX 1S Zresie e A
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=& A= MECEMutually Exclusive Collectively Exhaustive) WS
g-goto] R4 Ade Y FHeAaEHN A, GRof ditt FA7E o
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= o= AolE WiEal o

ol
2
b
o
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A= (trust) = AR Ao A FAHa42 JiQl 2 A 3+ Aozt
€2 ool A== el it ¥ 975t (Putnam, 1993), 71
=9 el o=t dililE, ARlAlE], ARARE FEAH(EASFE,
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Al AHe], WIFAQD Aol AAH o] = (Fukuyama,
1995; Levi & Stoker, 2000), H3 ZZof WAH FF7IAES H
s 24T 4 Q7] WEo(J=H], 2018), FRAIE S AnEe oJer FA
7 Ao EQE FEohe AA AR A P9 34 Hxt "o
(Goodsell, 2006).
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Hro dFoz(&s%E - AT, 2005 "o, 2006 ©]&E - {34,
2015), 7HQl Fszre] til4Alg] 2 EEA thgo] digh ARt AMSjAIEeb=
TEEE AEAF olH(Mishler & Rose, 1997; Chanley, Rudolph &
Rahn, 2000; Pharr & Putnam, 2000; ©|%% - 5314, 2015), ‘Ars|& =}
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HEAS 2HES et AAMA HA (Cusack, 1997; Ansell & Gash, 2008)
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o2 QA - o], 2009; AR Q] 2012; HFs]E, 2018).
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trin®] =7, Putnam¥ NyeZ HEEE HRA=F Ol ¢H(44)
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HAE| o] ZA o] et SHA 747 AZ o] Gl
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Lol Hn], Aol gt AP AwrAe} EHe AL FHE @
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2 ol AbEl Bobd Wstld @AE Au-ARe] wAs e of
g A= ol FAM-417 7HA9] 0|27 WHoR Jsdt

BHE, Nye et al(1998) B5-0) AAH AA Aol gt Al B7t
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o} Aldlo] H-{3t AX|H AdgFo] ARARE AAJHT FASHAL ©]
HoA ARAZ= Easton®] FA1A A | (specific support)e] A4 o
oA HH, ARI A AEE2A AFstes Addtol] it Hr JRAL

22 d9st 947 Whl Pk oA AR-418 92 7pdel o2
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ol
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Fet FA17E ASHEA, e 912

5]

A AAHeR HRAZE

she] =l

A= AlA

sel

ol

il

3

Ao

1l

ol =

|
_

(2011)ef wh

ol A ut

A
=

EIE

Oy

_z__u
Al

AEA (governmental) &

L
1—

=]
T

o] o] A

=
o

FAHL BEE

Ho

o

She AR g

7

=
=

S qgE AR Anet FRAE 7 3o A

ki

o

A= A4 7Hd(performance—trust link)T} 5 A1) 7]t FotEo

, 2011).

s

oH(

A

122 ok Nye et al(1997)% 1960 o

°

AA
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ol

=
=

WFze 27}

A At (Pharr & Putnam, 2000; Misztal, 2001).

7b obd Aol ATl |

o

= 9, 2018).

| ©]=2(expectation

ol

o

N

disconfirmation theory)<

Al Aok

ot Kasperson,

Golding & Tuler(1992)+=

uze]

A

o, XAd=-2E(2019)2 o] o

SUEH

Qs

3-8

Ho

J,

s

r

o

=5}7] ofen], Alul

3]

(2005)=

<

S L

=X

b

o

199D =™, 4

Hl=nu
-1 O v

o)

It

Fe Al e 2

=z =
=0

il =

]

AT o

oA

Ny

=

iy

s

-

PAE Rusty Qtk(Mishler &

Q

7

2k

=

Rose, 2001; Van Ryzin et al, 2004; 2006; FX|9-7+=e 2014 A<

A

il

).

Q
[

1

o (A", 2021), AAA ABRA T}
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AR o SHoA AR T2 vA= adES 24T A¥A
T A FAQl NE =we dF, A4E T JdFFAHA el
S 0 ARBAA A, Holet ESA T ARl
il A P So AEA alld FERbrk(e]F 4, 2000).
AR QA aQlo] AFATE2 AR UZ] gl Hlof Hrop tpefet o4
Hi7dofl 7125k, o7|ofl= Ate] woh4 HjA skl JA4H AlRl-HHE] T
Aot BREAR IF Aol PAE AASh= BA-4Al= 7Hdo] xetHH. 94
< ¢ oSttt 11 o] Edjof whet
A NAE] QIFFATH AR FA A B4, ARA HED Ad, EAH
a2l Abe] duke] AZEst(AteliE)e] v 7HA] fedor R 4 Sl

AR, AN JAFTAHA A BA A 540 B¢ ditdor ws
T A50] =245 Newton, 1999), d&o] =45 (Putnam, 2000),
Aol AR (Glaeser et al., 2000) AFAE] £F0] 2 oz AdHA
Ao, Aol Eopol wet e WEk: A}t (Mishler & Rose,
2001). 55| w5 a0 A, dF89 BS A =7Fe] JAR, 235
A, AAAH 299 Adel ofsf dErEY AHE AdEo] =EH AU o
o A (EE]E, 2018).

=4, Ar2ld HEQAS %
2] = R4S Fo] o4l St (Putnam, 2000), ©] HA] ©A <]
TR AR wet g 5 e Ae= Eot(Norris, 1999). 5] A&t
L) sl A e]Fo] Al g Ao ogt
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2
o
k)
rr
N

= A AQthlevi & Stoker,

2000). HHoAE @ HAAA =2 it A A= AR 0] 972 JFad]

o] = s Add Ao A= H sty gk AANNA HElt AFo

=L F ZFo fis] =& A=FE Ho|w(Rothstein, 2001), EA

= AAote AFEE2 sig AAQle] olIls Aol divt Aot A=

S HQtH(Citrin 1974; Citrin and Green 1986; Hetherington, 1998;
Hetherington & Rudolph, 2008; 4s]&, 2018 #{21-g)

A, AtRliEl= ARAIRESE ot i FFTAR olsiE U (Levi,
1996), & 7Nde] £dAor FREW 1 A Et ofsit= FHE
Qlth(Uslaner, 2002).

=Uo] AAFS JAl AR 23S Hska gtk ¥15]E 21(2003)
o dFtof| w=w, AelAlEeF HiQlil=E
AHEE n= 1dkst B 7|37 ol

Ak, ®mar ol A 7}

i ]
go] §42 9= vA= wHd, FA
_"

0O

2 233 PAZels PRAo

ok HelLh016): izt NS oujshs Aela Azieh HAH A=Y
2, 98, AA Sl e At 4T GFL nAE FYFH 542 7}
Ak APAS 7SR o AA\77} obg A A7}

BAHE o AFst AN oS, A2 A A

::
any
[\
o
o
@)
N—’
r
N _&
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BAR7F B g ARARY 38 Aot 1O FoAE AR
Aite AR g EAY 5 Qe AE=EolA BARAF e JFac]
o2A, AHE ALY At w75 HAFARIE o= A

5h
A4 A2 7Hd2 o Aol 9l ofn] AFH HF Ath(Easton,

ol

]

1975; Kim, 2010; ZA<4], 2011; AA3], 2011; 29A, 2017 AA8). &
BYIL e ZRA oldgoR As, FRAT FRAHY BAS o

obsl7] ofgrhe FAMe] EARE B, HRAule}l HrAlzelel
AL HRAE o] 9o} dHs] WA olAgtolth(Bok, 1997, A%
2

St
A ket A2 7 BAAE d¥ctE e ot 24 AkSe] TS
tH(Bouckaert & Van de Walle, 2001; Yang & Holzer, 2006; Van Ryzin
2007; Berg & Johansson, 2020). o1, Nye et al(1997)2 1960t 1]
2O AANAA Az} FFRAIR F Ao ot E4S EE ZFO 2
BAA Aol Eskal AFRARE @58 shEetal ge AAske
™, Pharr & Putnam(2000)7} Misztal(2001)2] d3+= 1980 ] o]& Al
T2 (New Public Management: NPM)Z 7fj&o] AR o] LE5A7 A7}
£ HefR o2 FIAZBNE BTt AFAREE 979 stEstie=
H 15k,
Atel A= I EA] Ao fdloems HmA ARIE S A
(McAllister, 1999; ¥s5]2 2018 #<1-8; Norris, 1999; Levi & Stoker,
2000), €yt AlWE9] WS 59 Fd(Dalton, 2005), BEAFH At

o] Zhit(Inglehart, 1997) 5ol AZ7lEch Norris(1999)& WF52] ¢

lo_

-
"':I'H-_E i J '|



gk 73t A& HASIAA g3 RO Aitdle 3ol ‘H|HA
Al (critical citizens) & & &= AASIHA, 1E2 Qloto] ARl AT
T Ao tigt 7| 9]

SHA] Foto] ARARZE shEstAT A 5. il?li, Dalton(2005)->

r
HT
o
o2
o|»
ol
el
;9,
rT:;
o,

U‘.
ﬁ\L
I
N
4

ﬂ.l

N

BN

Inglehart(1997) = @EdFY4 Atale] gHito] 71x]e] th&EeHE Fof ZF

Aol thiet AeEH= ot 7IdE RS E ot

o tiF7F ARl HEre] &4

AT FSHH. 1

ottt AFAI=ZE A¢A A 1 AA7L ofd O1F &ske e
3

A QATAL AX F

O

AR, 2014).

HrATte] Ao Arte] szo] wet AAA Auel uAH A A
Te] Ao wet g Aatet ATA 4T, Ao YA g olie]
o} FA Aol AfA Aylz B=sh 4 oo™, 2021).

Hate] 7o) 2 Bl FRgns AN 43} oA e 7

B, ANH Hate 27h SEeld A4 Am gkld 4 9= A
2wl AAAEE, AGE, BANEE 5 ANAA AR olo] AT
ghch bR olAE AT Y BEAW 9 TEAUA SE04 sl
Qate, AP Amel ARle] Fpa 914 FF mEo od WrhE 4 9l

-

,20,
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Beo] it AuH A BAMu 0] DAL ER
220 st BIlE wele, AwA Aviet WSt
Aate] YA 58 o] e ERi ARARE Fp Aot A
4 gate pRett 2P A agel 2AQ Agn Ao oA
A5 FA AATAL AA 85 AWE ojnjsin], WEL HFLo
qigh Q1AL Q4 ZAo)A Bolkoan ZHHch ARH A AN
9 Mz Q14 olfo] Adsle A oujshe, 4% @
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=
Aol et AFA-E44 AxE Tl SHEH. 21 A AR
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D AEARZA FTEAUL BET

1EE(2013)2 AFAEANE AF Fce Az, A

AR FA AlZEe] 3717 ®lFE AESH T =

atk. WA, AF  FAHSTO AZoAN ARAATNE=E #weH  and

(administrative effectiveness) 0.2 &Ao" 4 Qo AHE FES Q7

AH 2ol of AEH A=< AR AR

=distEo. v, An S4B AZolAs #ed aaHtE FR O
B

gF5o= et At ouckaert, 1996; 11

s
=
fin)
PN
i)
filo
M
=
T
)
O

=

Re

)
El
X,
2l
S~

324Q QK=

=
2ol AZolth wixatoz, AR



43t A5 d QoA Ause 4Tsh 878 WA AL 349
= A A A T EZASITE o]Ate] Bef 72T wf, FEo Ayt
= & 39 oE(public opinion)o2 AFHo| et 4= ARG gt
Wz, BEA 2o ofg FUE] 14 WMEH] FEole Zo] HHRWE,
2013)
[ 2] ARAA] gt 8 A+ AZH(EE, 2013)
T2 T3 NG AFA #H AL A"lEA Az
g3
. . . gpzd wsof gn | BTEE]
EAYA | AR YE #e gF AFEE 9 Az)E AQIoA A=
R =2 03‘30]:
. FE A4S dupt _ HE7} o|2A
al TaEd o= =2 u 0o = oT o
= 0 H 3 1
7_EI;§1 -B-‘EAC‘)] %]ZE E%}\éﬂ]’ :é__:l-q_%] ;?)Ll‘ ZBI?:I}B]T‘]—
AR EA (administrative | . 34
) (policy effectiveness) i
effectiveness) (responsiveness)

=
A el 4rtay 9 gsaell §-gt
2

2009; Ho & Coates, 2004; 1154
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—

2) TEAHL T AR

TEEot A=o] Bt 7|E AA4E9 == WET AFE shte] 4
942 Hi= THH(Crosby et al, 1990), WS 41=2|e] Hdigcloz HE=
P4 (Taylor & Hunter, 2003; Morgan & Hunt, 1994; Van Ryzin et al,
2004; Vigoda & Yuval, 2003; Adigh, 2004; ®d=, 2007, 245
20065 &7, 2009 AQ1G), A=HE W] APaclor HE WHEHT
ULt o] F, 2 dFNMe TE=

A

A
T —
FHOR FRAUL WEZe HRA

&2 u|Zth= Van Ryzin(2007), Van

Ryzin et al(2004), Christensen-Laegreid(2005)9] 743t “AJHo] AJut= A

TS LA o ik FUPPE FHle) AR itk ARE dXez A

H3 F= AL ofygl= Van de Walle & Bouckaert(2003)2] FAo=

FEEn. I3y FEAHIA TEEREeF ARAIE JF fAlS] et o] d S 1
= U

ok Ad &, #AY U gl ditt 2E2 WAz <
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ol tf@ AW 5 A asEo] FRA FFL mAv, g F
AR A T D A2 AT Sl AR FFL BT S

g Hooflo

Al 2gel Hiet ofsiE=rt Eotx| Al H=dl, olAo] Aol tigh A=z o]0
Aoy A9gstrlE: st tH(Cole, 19737 HAS-ATHA, 2019 AA-L).

o
TEASH Rt AR 9Fe vilive Ae el b dn(dte
o, 2006 A1-L).
AR A Qo sidste MdE § A5 A A2 P ool

A2 dutd @AE HAoH ok WA, E2 A52 d AlLE ShollA

A et =2 TS A=E B 7FsAdo] =t (Newton, 1999). th4
o] AFAHAEE &5 ZARAE 7F Ao IA o digt 7HEE A5k Q)
TH(Hetherington, 1998; A4f-olts=, 2013; MW <], 2013; FH L,
2018). ofgt 7HQ1o] o] gA-FxA Aol & FHI viAE AHE A5

BRAE F BAC el gt ThsAdel welstelor A (RS,

AR AAFe] A, ARAEE O 220l Ay AAR] A]del dit A

Z& 2 A9 Ao g o|g|E 7|k Sh= THE(Citrin 1974; Citrin and Green
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o izt A& “ejll= EA XA (specific support) 241 @] gt ©7]

2 79 siTe Fof gdd 7 deilz A=

)
>
i
1,
rr
N
o2l
rlo
>
o|N

Herom(Citrin & Green, 1986; Hetherington, 1998; Uslaner, 2002;
Keele, 2007; 85l 2018), o H= & diE®ol digt AA|et F7A
2 7 AT Aol BATE EAIRel #lEo] grt(dheoll, 2006: HEA-A
s1%1, 20155 sHg-&-AAok, 2020).

B QpeldE A5 ARAE, ogAA dgw AR 7 ge] B
AE AAohe ARdTEe] A2S S4olel, oF Agsls e A

Astnzt g,

7Hd 2-1. £50] £ AFALE FR

_‘E—_
7V 2-2. AGAA Aol At AR ESFE FAEE 9 ARt

,26,



Al 3 A2 P& H =9

1 B2 A

satisfaction), 32 M3 Z (subjective well-being), 42 & (quality of life)
& A HEER &8st ARgRtHGraham, 2012; H¥4 €], 2003; 2

Ao, 2017 A1-E). BES AT ool I
gl Qlo] 71 3=24 =HE(Layard, 2005)'= F44]
A, ZAEERQl el digt whEReE i digk AjQle] A it
(Veenhoven, 1999) S} Zo] H|w#d FLA|Hoz Aol T},
AT WEH, foF &2 PE FAVNE

o ApA QR FFEoSh=

S THeTIA]-0]=Y, 2017). AAO] A5, dubzlog Zpkz] ofm|o] 4o
A(quality of life)=, T4+ 3¢ 49 Tr=Ie(life satisfaction), 53
3 (subjective well-being) 522 AFEET AcHARE], 2009; QHIz]-o]4

g, 2017 A<A-E)

)
& ohEska ke
o

Ll
ox
1o
M,
N,
ki
oy

=)
)
2.

Sirgy et al.(2001)2 4F¢] W= (life satisfaction), =(happiness), T
2 A (subjective well-being)o] A2 FARRE 7fgoez F8EHIT USS
gl v Qo™ Graham(2012)2 P22 “4F9] w=E(life satisfaction) 52
golot FLAISHIH.

olof, & Aol AaAFANA L] P=of it ZNFstel JZste] 4

o W, 4 A, W, T Y 5 B2 PSS A=) Y =
27 Adoz FASL Adle] AAE Lk gl g@ FoA wE
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(£ 22] 9144 oA AT
HA1E
He model 1 model 2 model 3
B B SE t(p) B B SE t(p) B B SE t(p)
A .040 034 | .015 | 2.682** | 023 | .020 | .016 1.434 019 | .016 | .016 1.192
ik .004 .011 | .006 713 025 | .061 | .006 | 3.903** | .026 | .064 | .006 | 4.090***
59 -018 | -.028 | .010 | -1.864* | -.022 | -.035 | .011 | -2.117** | -.026 | -.041 | .011 | -2.486™*
AuLAl .189 184 | .013 | 14.454*= | 167 | .163 | .013 | 12.995** | .163 159 | .013 | 12.622%*
%“g‘/\‘]]ﬂ]‘/—\‘ skeksk skeksk
dEe 136 | .140 | .012 | 11.194 130 | .133 | .012 | 10.598
25 -.007 | -.021 | .005 -1.402 | -.009 | -.028 | .005 | -1.859*
AR 3F 109 | .161 .009 | 11.910™* | .108 .159 | .009 | 11.800%***
= .024 .064 | .005 | 5.031***
SSAH A *
]{}gi*aﬁ -.013 | -.023 | .007 | -1.849
ASYE .003 .016 | .003 1.237
AR F Y= .006 .014 | .005 1.110
) 2.078 057 | 36.768** | 2.086 057 | 36.233*** | 2.108 058 | 36.361**
R? .037 .080 .085
Adj R? .036 .079 .083
F 57.465%* 73.820%** 49,991 %***
*p<0.1, **p<0.05, , ***p<0.01
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Abstract

A Study on the Factors influencing

Trust in government

—Focusing on Moderating Effects of Happiness—

Lee, Dakyung
Department of Public Administration

The Graduate School

Seoul National University

This study is designed to supplement the existing research on the
government performance—trust link hypothesis, which has enjoyed a
central position in the existing discussion of trust in government. The
study aims to examine the role and mechanism of ‘happiness’ as a
variable in public administration research, and provide an empirical
basis for the discussion of ‘happiness as a policy objective’. Therefore,
in this study, among the factors influencing government trust, which
have been confirmed by previous studies, public service satisfaction; and

political disposition were adopted as internal and external factors
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influencing government trust, respectively. These factors were then
analyzed to confirm whether the subjective psychological state of
individual happiness affected these factors influencing government trust.
As a result of the analysis, it was found that personal happiness has a
regulating effect on the relationship between satisfaction with public
service, which is a government performance; and trust in the
government.

The results of this study provide the following theoretical and policy
implications for the government's effort to manage public performance
and enhance trust in the government. First, the incomplete connection
between government performance and government trust can be partially
explained by the intervention of a variable called personal happiness.
This suggests that the government should not focus on uniform efforts
to improve public performance but consider the need for customized
policy design that considers individual happiness levels. Second, happier
individuals trust the government regardless of their own evaluation of
government performance, and happy people's trust in the government
can be compared with diffuse support, a trust type with longer—term
and stable attributes — this suggests that these two are closely related.
Finally, a high level of individual happiness can lead to a long—term
and stable high level of trust in the government, thereby providing an
empirical basis to support the discussion of happiness as a policy goal.

This study is one of the earliest attempts to introduce individual
happiness as a variable in administrative and policy research. The study
contributes to the existing literature by assessing one of the mechanisms

by which happiness uniquely operates among other major factors
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influencing government trust, adopted from previous literature.

keywords : trust in government, government performance, public service
satisfaction, income, political disposition, happiness
Student Number : 2019-24941

,76,



	제 1 장 서론
	제 1 절 연구의 목적 및 필요성
	제 2 절 연구의 대상 및 방법
	1. 연구의 대상 및 범위
	2. 연구의 방법


	제 2 장 이론적 논의 및 선행연구 검토
	제 1 절 정부신뢰에 대한 논의
	1. 정부신뢰의 정의
	2. 정부신뢰의 중요성
	3. 정부신뢰의 쟁점

	제 2 절 정부신뢰의 영향요인: 정부 내적 요인과 정부 외적 요인
	1. 정부 내적 영향요인: 정부성과
	2. 정부 외적 영향요인: 소득, 정치성향

	제 3 절 행복에 관한 논의 
	1. 행복의 개념
	2. 정책목표로서의 행복
	3. 정부신뢰의 영향요인으로서 행복


	제 3 장 연구설계
	제 1 절 연구모형
	제 2 절 변수의 정의 및 조작화
	1. 종속변수
	2. 독립변수
	3. 조절변수
	4. 통제변수

	제 3 절 자료수집 및 분석방법
	1. 사용 자료 
	2. 분석 방법


	제 4 장 연구결과
	제 1 절 표본의 특성
	제 2 절 주요 변수의 기술통계량
	1. 종속변수
	2. 독립변수 
	3. 조절변수
	4. 통제변수

	제 3 절 주요 변수의 신뢰도 분석
	제 4 절 상관관계 분석
	제 5 절 모형 평가 및 가설 검정
	1. 다중공선성 진단 
	2. 동일방법편의 진단
	3. 위계적 다중회귀분석 결과

	제 6 절 연구결과의 종합

	제 5 장 결론
	제 1 절 연구의 시사점 및 정책적 함의
	제 2 절 연구의 한계 및 향후 발전 방향

	참고문헌
	Abstract


<startpage>11
제 1 장 서론 1
 제 1 절 연구의 목적 및 필요성 1
 제 2 절 연구의 대상 및 방법 6
  1. 연구의 대상 및 범위 6
  2. 연구의 방법 6
제 2 장 이론적 논의 및 선행연구 검토 8
 제 1 절 정부신뢰에 대한 논의 8
  1. 정부신뢰의 정의 8
  2. 정부신뢰의 중요성 10
  3. 정부신뢰의 쟁점 11
 제 2 절 정부신뢰의 영향요인: 정부 내적 요인과 정부 외적 요인 15
  1. 정부 내적 영향요인: 정부성과 19
  2. 정부 외적 영향요인: 소득, 정치성향 25
 제 3 절 행복에 관한 논의  27
  1. 행복의 개념 27
  2. 정책목표로서의 행복 28
  3. 정부신뢰의 영향요인으로서 행복 29
제 3 장 연구설계 32
 제 1 절 연구모형 32
 제 2 절 변수의 정의 및 조작화 33
  1. 종속변수 33
  2. 독립변수 35
  3. 조절변수 38
  4. 통제변수 38
 제 3 절 자료수집 및 분석방법 40
  1. 사용 자료  40
  2. 분석 방법 42
제 4 장 연구결과 43
 제 1 절 표본의 특성 43
 제 2 절 주요 변수의 기술통계량 45
  1. 종속변수 45
  2. 독립변수  45
  3. 조절변수 48
  4. 통제변수 48
 제 3 절 주요 변수의 신뢰도 분석 50
 제 4 절 상관관계 분석 51
 제 5 절 모형 평가 및 가설 검정 54
  1. 다중공선성 진단  54
  2. 동일방법편의 진단 55
  3. 위계적 다중회귀분석 결과 57
 제 6 절 연구결과의 종합 63
제 5 장 결론 65
 제 1 절 연구의 시사점 및 정책적 함의 65
 제 2 절 연구의 한계 및 향후 발전 방향 66
참고문헌 67
Abstract 74
</body>

