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o] AstM  An|AZE JAATE P8-S FAE =4 (possible

consequences)® F 7F4] @S FHESIH AL Stk Peter &
Ryan(1976)+ X72td 23S =244 FEste] &He s
Zu|Are]l 72 golsta, =4 7}sAd (possibility of loss) 3 &4

%9 (importance of loss) 2 X3+ 7fFoZ A AT}
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e dTelM s e FFE AAskes AdE A ARt
AA 8= FH4 APoz Fstar Qlrh o] @A EAst=
Za Wy, ARA7E S S A4E wint e ojabd el & A=
Ao Avgdttt. AzE gl dial AgAbel whel vhefdt oo
SABAIRE, R AR A8 Aol didh ESAAY I8 s
WSk 7l S48 Jide® Adestar Sl

olxd AvAe] Fuf FFI WAHSHA AvEHE= FoE et
Azt AFS v ATelA o2 A FEoR FEHIL
Jacoby & Kaplan(1972)°] <AolA= AZE S 7=
A4 (financial) 9138, 454 (performance) 9¥, &2 4 (physical)
s, A8 A (social) 94, Ay A (psychological) o=z
wFeFsth olel ddl Roselius(1971)+ Al#s Fulsted 289
AlZEe] £4 (Time loss) & F7F 0= AAstlar, A2 1ol sl

4 owmEade AFS 4 5 db /18T 9t e wEs

o83t =9]= EfE Stone & Gronhaug(1993)& AF#A, Ag 4,
Abel A, s, =94, A fdel AAE SdY diREe
29 #HETh Taylor(197H)+ Az€ 2§

TEe A% BT dad A/ A Ady, Ao v
Ao B #Ast 7S/ AAA Lo R oFiste] AdWsteltt.
o kst she] Ak o ®E URAE 4 Sl
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QwrH o ekl C2C A AAS Bl & 5 gl Ave
& A48 2 & Qe 2add oRa 287 gEe] Fulste
A ool o) YFIE O ABS 44T £ A7,

2008). HAAE 92003 = AHY L&A AEFS T o
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o] #38& AE 99 (perceived product risk) ¥}
Ad 98 (perceived transaction risk) & A¢tslF . A= L&
ZHAE ek Al Aol EAE TbeAdoR Qe EAsks
Ao, A AP i 219 das dAAstae d AES
FHsts FAGoA 7= Ads rldth

Dai et al.(2013)2 =22}l w ZdselA el Aztd S Al
A AFA A, AE Y] I E 9 AE JtE A Ee] Kk
AdE JiJIFR flPdoewE FESIY i 2ERRleA e &
Aol =oldrs AFE D AFF Y o] gt F UEE
Attt

Verhagen et al.(2006) = <QIEHY-E o] &3t Anjx I A A
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i
ol

HhAEk = 9l e TRE BulA 9¥ (seller risk) 3 A= S 71AF
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Aoz FEetuar gt A P FuAY Aol Bzt
713l F A o2 Y 5 7] witel WSt AR ESAACR
degh. AlE S AF s A9 2 Agd A¥9 wEs
Zolatr] Anjaprt AFS Fuie ] DAY EAel dish &4 Ve
Mdstatazt ot ool ol s AH|AEE] 913 A Zbe] FFE v

F ot gdg AT RS A5 Zolvh

3. 478 A¥H avlA WY

A7ZbE AEL AnApe] o QA AA A 4TS mH

rir

Q1o (Cox & Rich, 1964). =2kl oA AB|A7E A7tk

ol g AF AFS Tl Bl FEAA dFE A

et (Meents & Verhagen, 2018). olifalel HA (2007)&

aH|AREo] A Zbsk= fldde]l A oo THA= el tid B

A waE rEEth 7199 AR A Aol AF EEel mA &
%!

(2017) 9] AFelA= Awe F4el dF
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o
tlo
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70
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a3sE Lokt vl
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=
et 'iee] mAEs BAY dEFE st
AT 9(2008) = AAE fge] AE H:el vAs TS
oproitt. AvtE o5 gl wEelq Absldeld fdy FAA
Aol AF HEel zte Fod ans @lela, A" 3o
Tl ool wmAE Gl W@ AE EEe vwilE 9ge
Az

ShA AvE whel o] & AN Adsks ARS 2wk

Aw HE=et g Aol FAA dFE vH 3 dubr o
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Al YEldt. Moore &

[¢}
}9itt. DeBruine (2002)
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71 7HA] e
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Lafreniere (2020) += =2}el #&H A

1 Ape] o]=
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=
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2], 2021; Todri et al., 2021).
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7210 2 yeRdt}(Liviatan et al., 2008). Brocato et al.(2012) &= H]s=3t

UE A EAl= AlEEe] AV AMlE sHA R ddd 5 ol
277 Hol AAEE FASkEH 8ol HEER, b= AL
H) =3k AL} 3 Q= RS Attt 1 tE DeBruine (2002) 9
ATeM = A Fogxtso] ARl HA R B3t dur 29

%5 O AlFskes S Elsksith Fu et al.(2018) 9] 7oA E thE

AR akel Aol Sl A, AR AdTiE Ale . ARl i)

anlAs A g Sl s Algelehs PRk g W, T

MBIAE ol gsty WSk AA H=ol d&l 2 FAHCR 7=

o g2t ko] AeH At Wk Aol smobAH ekl
AE T s A AstH e AS ASH R gRlsgith

|, Aol W Agele Adizt wigHolx g Foe=
Azyete] FAAQ @yt vebd 4 vk A7) Mgk o] E(self-
categorization theory)el wW=Z4, AFELS WP Hok FAAL
FEFEE Asletaa fAreA e oF Al diE] apEA o=

24 A L-1

H

s

Jo



t}(Tajfel & Turner, 1979). Rosenbaum(1986)+ &% <QlE9]

49} o}

T

G

Eis

& o, el o

3
[}

ARE A

| —
R

BE=g 41 Ak

=
R

1%

ol
free

AR B}

Hoh -l fA o)

Hpg o ®

7}

alake] 918 A

0

ol
o
B

JJ

25



Al 3 ATEA R A8

Ald A7 L A7RY

BoATE ARGRRSE B A% AFE AY A vAs
gl WulA-TulA KA s 2AHEA dopmmA Ft
e AFSARG AF AR wA tiF 2uA 97 Az WA

AeS AR olF Aol Esk=A AT Aol

olo] wet ¥ AelAi A AWME o]EH WAw ATEAL
MgoR ATEAZ Agsm:, TANA ATAER AFRYL

A A Sk g

1. A7%A 3 M) 24

ATFEA 1. FILAHAAFY AHAEIL AHARY A7 A7
N X FEFFH od digt wHiA-THA A ZEEHAE

Al e iR Algel did ARE HEsta FESH
Asstvtn =25 dufate] thst flds WA A Zs(Meents &
Verhagen, 2018). &#}Ql C2C Fa7d Al BuirelA= 54
ARE AT 77 g7l wiEel, e FaAFelAw e
IR3 AFREARE A FetE A2 AlS o] & (signaling theory) o w2}

2R Abe Al R Mt S @bl Az wHE S Qv B

-

26 -":l'\-\._! _'-I:_'l'li _.-':lli

|
1r



olyel AnjAE FaAEY AR F-ESE o]ofr|7l s w, AR
AFAE U AFsls Aoz Yelg o™ (Kim et al., 2021), %

AGATAA Letel AdA NF= AR @S gt Fou

o

o2 AFHY}F(Zhao et al, 2019; £H2, 2020). o]

ARG RS el wEl olF AlEdt FwiAfe] widt A ARl
A=E7E wske = gls AoR oidsidt. FAAoR T AAE

AR FEO] S FFAA DA el Agse FL W

M 1-1 AR Sl g W(AE ol wa) B 9
Azto] o kg Aotk

AE2] AFE B3 We Ao = Argo et al.(2006) 0] A ekst
2% o]&(contamination theory)= HIEOS=Z AMg9 HAA ziE

Azt dubdg o g ARES vl EAS A IAY ASFce

GA7E Fold w ol ARgARe] HwWolut £A4o] &5 AS 98]
AFel dsl FgHoz whgehs A UEldt(Bezangon et al.,
2019; Hazée et al., 2019). 53] HdAES o2 AlEol vla] &l
Pi= Walo] Yo #gatal gl Algke] BlwA 21 EAo] glar, A
FEUI98 Qs Aol st A 9ol Eokxl AseolEm
FaAH Al ARl et ©Aje] AanjARrE WzkEAl RS ThsA o]
=t (Baek & Oh, 2021). olel uwe} 2okl C2C Falafd A elelA
AFEE AFEARS FFEo] EESTFE AFol dg xuixte ¥

Azte] T AF Row o=t
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7 1-2. AR o] e WS el mla) A AE

Azte] ¥ & Zolth,

Byrne (1971) 9] FAMd =431 o]l oJshd, ARghE Aalat wjsedh

AdelAl ¥ migE =2vh 2R ARAleE JFARRE Al AlEel

et 718 Aed W JRE § AFs, Hd Aol FHss
Aol disl b SAAJD M e e Bl e slow

YERGTH(Fu et al., 2018). Todri et al.(2021) & A 212 fFAMdo] e
o] g7t AlFst: ARl disl el el AF vl sl
e Qo] Astd F Adss Rtk 282 diele] fAgol
GA7F AFd w, AREARTE A FoiAE
Aol ik 27t AstE o] fujap 917 Aol A wtopd Fow

oddsiE o Ao

=

iy
T
I3
rir
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~
)
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72 1-3. Bl fARdel e w(ste R

AR Bl @l WA RA Eaoh dehd selth

At ES ARSA AAANS Aststrl flsl ARlel A%E AT
Hoflalal 2GS wjH s dFS HAU(Tajfel & Turner, 1979).

S el i vlAMd @7 AleEE, vigo] sty dert



A= 4 9tk Argo et al.(2016)¢] wEW, wlgE Aol ALY §v 3

Abgrel REXL E3el dhaid = e A ] 2ol Aot AlEel tig

rO

Qe A AEAFY PRI ES W Ago
R4 mTt 20lAe) AF 9 Azl vlAE FPo| A Ao=

gl el Gl B WAzt ABHW 2R

f
32
o
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7He 1-4. BT ARl Be wi(GeE WEU,
AR RETE A el mAs Y 5rb Askd Ao, fFAMdol
Fo M E AR mE AlE AE AAY Aolrh yERA
o).

§2
o

ATEA 2. WAA-ToA  fA  wE FLAHAEY
AR 28 Y A2 AAZ AF BEel nAE Il
g2 YehteR gohic,

£yt AES G &Rk oY Az ) AAe dd=

nxE= F93 geow waHT(Cox & Rich, 1964). AB|AE=
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Aaf dviAk fF AE ol WA Addss Aw BE7F =

S, A AT WA FARE ZAEAS ol
ASARE QA AZsts A 80 AFE 9B 5P A
g AAAY Wobd = vk mebd BA-TFA Aol o
F7HHQ WA AFEAG FolAA g FFIA AHEHRI AR
BEel vAE G ohet Bl 9@ AF AR AR G2

T e e HA ol =d®E wiadrt ded Zlom

A 2-1. BAA-THA FAOl B

£
>~
>
N
=
N
N
)
=
>

A9L WA AE mel] PH JFL v1A goleh, AhAp- T4

7He 2-2. BiA-FuiA ARl W w, AR RIE Al

ARE WA AT Amel FA9 JBE WA Slole. BT



| B A4S AFE A8 Azl 2ol flof wWAEAI} Afebd

Doney & Cannon(1997)°l ol&td, w7 Hdye] HFsago=
PAE " Fdo] Fujsie BA=y g wjFel o HE=
dold 4 Qv 28l C2C AW ZelM AFL] dufjxte] thsh
FAA QL Q1A o] ZHFel st F472 H7tE olojd F e Ao=
et (Meents & Verhagen, 2018). A8 xF 1+ A8 o=
ewA FuE FAAR G AFe] AT dERE = Atk
JuEE vl AHAE ofdl defate] dfs EobE =4 A 3ol A

Z1gFo Ao e Zlojgta st Hd, i dviRrh vk

AFel AR BAE AT Aol wrh ool AF Aol o
AggRe At WA NS AR HHoR v 5 g

Ao odatgch Angor ARt vl AW AF AW
EAHoz oFuAS] AF HEel FFE WA
ugkom, 9bA =eld vhel wheh WohA- TRk FAOl B Agol
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AR o]l ik fdel wAE T | Rp—Fuizt
Al Z2HEdE oI EAEA (two—way ANCOVA)E &3l

I, ARG RS FaITE Fosto] AH A=

oY,
o\
_0|L
=
2L
_0|L
2
vl
M
1%
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ARG ol 2 =Y W(M=3.805), W& =¥

el (F=10.051, p=.002), F+ W9 o zrgo] dvljat 91 A2
FomE &S vAE e gl FAAQ B4 Ades (%

4-9]¢k 2ot

SYASF A= Al F D
AR R 1 9.537 11.403 .001
A 1 1.244 1.488 224
AL R

X 1 8.406 10.051 .002
A

ASHRY fA Y FER el wE B 999 Aolg myh
TAoR AZR;A W FEI BAS ANS. 24 g,

Aol w2 AT, ARG FEol W W(M=4.375)¢l Hd|
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S W(M=3.546) v el wist A zto] © wE Flow
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[ 4-10] #viat 1ol ohgt dvfxp—-vl 2}

FAR Y FEA B A
At S i 3 Al F D
AR T | 3.546
SAM 31 18.723 | 22.387 | .000
A AR A 4.375
AFEAE 11 4.089
SAA A .016 .019 .890
AHEHHE A 4.328
44 4.375 | 398
4.089
ot
’()_\_
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=3.9 AFEAH 11
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2) ZRHAAEL AHLARI AE 9 nE= T
ole thgt FmA—FuA FAMIS 2HaH

datsE oty fs HEsk old¥FAHEA] (two—way
ANCOVA)®]  Ax= o3 Zrh. AR FaET(F=.960,
p=.328)= HYatx] ke Aow ygkwth ol sd 1-2&
717t = ek AMEA RS fARY Y A @ fod FowR
e} (F=4.568, p=.034), F+

X AS glskith A Ay [ 4-1119 2ok

SHHS A= A F F )2
AR R 1 1.460 .960 .328
S A 1 1.131 744 .389
AL R

X 1 6.944 4.568 034
A

AFE Aol ot AR A AsAE anE Ru
FAFoR ATEY) el v FaEY BAS AT 24 49,
FA ] = AsoAE AR R wWE AE 9F Azto] o
AolE  HolA  kUtH(p=.403). FAT FAMIO] e Afele
ALEA RO o] urS wi(M=4.103)¢] Hla] =S w(M=4.678)
AE A Aol o w2 Ae FAsH(F=4.663, p=.032). °]°l

weh b 1-47F AAHGer, FAH B4 Aot [E 4-12]9
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$A e FEa B4 A

At iy 3 A= F D
AVEA R T 4.138
A 1L 1.069 703 403
AR A 4.245
AFEA R a1 4.661
A A 7.089 4.663 | .032
AR H A 4.206
4.661
4.4 i
& heds 4.206
oF 4.138
mALE A E A
% AFEA R 3
3.9
3.4
A =8 A S
(19 4-2] A& Aol gist o]y At A3 &
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tol &HlAE 9 A|7he] 49
Wilas 2SS AWsEATE. Macro Process Model 7& ARg-3hed
SHHF7E iR RE Fd S5 v adel ARl whet
A" wyladrt yetdeA dSstast itk a9 AREE R
2k 1P AFE APFS SAFoR wlste] AlE EEel "X+

A olo st FAME S ZHEEaFHE A Process Model

o

AR B B WA AF el JFE VAL Aol
ol fAbgel e

Model 78 AH&3te] 418 A3k, FAMel 98] 228 Wl 9199

A" wiMadsS AH R 39 tE. Process

23] Alee 42272 dEser, b A=) ok 95%
AFTE gk Atelel 0¢] EFEA grol PgEIIE fo Zom
HAH(LLCI=.1564 - ULCI=.6999). AIg¢H w7} sz 9180
e AR 5989t (coeff=—.4678, t=—3.3769, p=.001,

LLCI=—.7316 — ULCI=-.1919). =3, w7j¥5¢l dujzp 93 o]

)
o

AE HE  vAs ¥R SAHeE 79 o=
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gl ¥t} (coeff=—.4866, t=-6.4583, p=.000, LLCI=—-.6353 -
ULCI=-.3379). F  ®WF9 AzAE ad= FosH
Uebskth (coeff=—.8686, t=-3.1703, p=.002, LLCI=-1.4093 -
ULCI=-.3279). 7-AlA1l A3} g2 [ 4-13]1° AAeEadH

23}
EPS sz} 918 A& HE
X
ik coeff SE D coeff SE D
X —.462 | .137 001 103 146 480
P . . . . . .
W
PR —.165| .135 | .224 — — —
XX W
A H —.869 | .274 | .002 - - -
X FAY
M
P T - - — —.487 | .075 | .000
R%=.2754 R?=.4546
13 Qok F=9.610 F=24.729
p =.000 p =.000

dufzr fldel AR wpyEIdE =AdF I &Y (conditional
indirect effect) & &3l FAZCZE AHRoT. 4 Ay= [E 4-

1418} #Zo FARdel w2 AdelM = 95% AFFRE Atele] 0o]

L

shElglom (LLCI=-.1769 — ULCI=.2287), =& AgoixE= 0

t

rakslA] oot (LLCI=.2457 - ULCI=.6510). 1822 SAMA 9]

Hir
rlo

ol AMEEEIE i 1S wiZlR ske] Al B
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Abstract

The Effect of Usage Information
on Consumer attitude toward

Second—hand Fashion Products

Rin Ah Kim
Textiles, Merchandising and Fashion Design
The Graduate School

Seoul National University

Online C2C platforms for second—hand goods have experienced
dramatic growth since the outbreak of COVID—19. MZ generation
who values experience rather than ownership has propelled the
second—hand market, in particular, for fashion products. As the
second—hand market grows, the role of sellers is becoming crucial to
alleviate consumers' perception of risk. Sellers can provide unique
information that implies the use of the product. From a consumer's
point of view, such usage information can be considered important in

purchasing used products.



However, most second—hand market studies have focused on
changes in its distribution channel and motivations for second—hand
shopping. Few studies have investigated the effect of usage, focusing
on the negative effects of usage on consumers' attitudes. Only one
study has shed light on the positive role of usage information.

Based on previous research, this study examines how the usage
information of second—hand products influences consumer attitude
toward fashion product and identifies the perceived risks as
mediators. In addition, the study determines whether the similarity
moderates the relationship between usage information and consumer
attitude toward the used fashion product.

Before the main research, a pilot study was conducted using 4,600
data from C2C second—hand platform. The results show that the
product status appeared the most frequently, and the number of uses
had a positive effect on consumer attitude. Based on the results,
usage information was manipulated to create a stimulus for a survey.

The survey was conducted to clarify the research question
targeting male and female consumers of the MZ generation aged 18
to 34 who had experienced online C2C second—hand shopping. Of the
227 responses collected, 185 data were used for the final analysis.
All data were statistically analyzed using SPSS 25.0, and the results
are as follows.

First, the main effect of usage information on seller risk was
identified, and the interaction effect of usage information and
similarity on seller risk was also demonstrated. It was found that
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when the similarity was high, the seller risk was lower in the high
usage information condition compared to low usage information
condition.

Second, the main effect of usage information on product risk was
not significant. It means that second—hand consumers are somewhat
aware of the risks posed by the previous owner's use. The interaction
effect of usage information and similarity was revealed. When the
similarity was low, the seller risk was high in the high usage
information condition, but there was no difference when the similarity
level was high.

Third, the similarity moderated the mediating effect of risk

perception on the relationship between usage information and attitude.

Finally, the moderating effects of similarity on sequentially
mediating effects of seller risk and product risk were investigated.
And the total effect of significant paths was positive. It identifies that
the usage information provided by the seller is a factor that can
increase the consumer's attitude toward the used fashion product,
and the positive effect of the usage information can be differed by
similarity.

This study examines the differential role of usage information on
seller risk and product risk. It differs from other studies highlighting
the positive aspects of information on use, which have been identified
as negative factors in many studies. In addition, it expands the study
on similarity by revealing that the similarity cues play a vital role in

the context of second—hand shopping.
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Based on the results of this study, sellers can use usage
information as a marketing strategy to alleviate consumers' perceived
risk. The online second—hand platform should provide consumers
with cues about similarity and create an environment for sellers to
write the usage information.

As a limitation, an experiment was conducted with consumers in
their 20s and 30s using Nike T—shirts as a stimulus. It may not be
easy to generalize these results to all age groups. In addition, the
qualitative aspect of the usage information was not reflected on this
study. Therefore, it is necessary to examine the clues of usage
appearing in images and the qualitative aspect of usage information

in the future.

Keywords: Online C2C second—hand platforms, fashion products,
usage information, seller risk, product risk, similarity
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