creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

AU AT AL S =R

Zr9] 94 A5 7|4 mHealth
= Aol Ao 3t F4-Hd
A Zp3 ol g9 =

Perception of quality and risk and intention
to use mHealth applications based on

telemedicine in China

2022 d 24

Metsta ety
20 28} 3}
2



9 Y43 57]4 mHealth
NE= Al A T F2-H3
Azt o] Gl =

rpx

A=

& 3

o] =EE AVAEAA G =E2E AEH
20223 24¥

ALtstn s

28] 283}
g
ube] AN AR A2
2022\ 249
A 9 F (D
Rk ()

_ii_



W e v SA Eal vk ek e AHlA Al B FdEE
stetal vt 2ok FAlel ol FEAAAI HEH] dHshHA A 7]
Bl o] 57715 F&l A dH ARAE AT rheAdo] HA ddHu
At ME JEAHE Faor oAM= HAANESE fEH 7]
Aol HAdeta = EAloll, oAM= Haor “dAXNR" 580 w
g AAdR 7| o EEAAleldol F RHFAE B, ol AEE
o5 MHlx el =5 227 v
2016 A Ao

T BEFY ddY F AAs] T=9
mHealth °fZg Aol 20189 7|+o® °F 200041 7§7F o™ (Fast
Track Research Institute, 2019) 2020 ¢] A F7FREE 5009 feto =
o= 20200 7] mHealth of&#Aold o] 82 = 599o =
AA HAJA = B Z2U19 AR A H AL B ] Fhof A
Ao ® M3t 5E &P 438 3 &oAF ¥

Lot FEEol eyl AT o] EEHW, FHAR
o] 7%k 2020.10.21), ¥

AE FAE AARYUHGE ] AR I(E
Qo] HRS B3 WA E o]Fo] A YrHZH AISH 2020.05.14.).
AAZ = 7|8k mHealth fZAlo] e ol & F3 o] o] %
wrA el A Ao g E Bsty MRS Ve Sy )
Ao ANAE Yo R st ayo] Anj2 AFEolgh= (84 3, 2019) ¢
FAA e 544 A 07 AR fFEo digk =, cfFg Aol o

g =ZAlo] AA= 5 Al yolrtolp & olsrEo] WokAaL oy o]
of #g AHA el AFE vEFet wEkA, & At A oR
HAE] e T=9 mHealth ofEAolAd A3 T Av[AE
o2 Aztd #4, A24E 913, mHealth 2E A FF& getstm
AAR TG Aol o] & Rl AAI TG of Aol o] &
ol ojm AolE Hol=AE AR Y Eo] mHealth °f&AolA

_i_



[€)

[e)

=

3IAFSl ‘wix.cn’

QLN

=

‘]

S
vl

A]

X

T 2] A

o
hE

=

=

Al =

=
=

o]

I D T W T W m B W m o) 1 o B e BE =
m%wfw WO Xodo o . T o . X ORO @mg@%@r %0 =
L oo My o AOCH g do OF T I o -
: T T o T %X BT A do T o T ~
[ap) .o~ - T — O ~a ‘WL HL Y ZT._ 0 w —_ =
B or ~ | a ° o B X N i ol Hn X X oy
T T oL T £ LW T LR ORE o) 1 Fom o K =
o = oy T - o T o
m QO Tr ﬁo o ,UI ‘DIL m ‘Ur OT_ # J Wi —_ O — © g OT.E OL
S Cx_ X — D> < I a5 = 2 = ] H_T_ ;O.._ ()] s-L X = QO X .
(@] ~ - HT 0 ~ m} X E#E 9 o o< a s o\ _ ON o~ ‘Ul
= P oW T K OO W < 5 ol i W ok _r
G N e -~ o T W o)/ T o 7 &% K g
~ T I W ~ O T = o & 0 . T = X _n:E X ol
< oo K Qg o 2 0 N oMo A o R W o= T LGS
vi X H_T 7 . X QO S = 1@"_ ﬂ_Ol o Nro =3 AL ) ° =l EE ‘mﬂ L
o Ko o A o R X 5> F X = o 2 RK W
e =B T M T DT F T B O Edooz ?E =
' oMo T N N E of Q o R oW 3 = oy o
oF oo N- Sy Moo o iz - oo ) 0
AT e oS xRy B NS BRI LR
B N oam g & 5 o~ N WK < T OB =) o AR U |
‘_L| N ‘;._mv_.o m 9 ) Ot K N ~X = ~ —_ Z,._ >A~l . —
e TR T e 28 P wm s S e Ay BEAge g =
LR W X 2o X % T L EWT OFTE g T |
CFE e d T PIE o LT EEX U S
Wy a2 NT T ieia (R T e
iy < o o — R oo B %o T iy o e X T T
w1 v MRy VN gms e 4P N oy o
Boss oo T, T MO oW ™ om ® . N X oxogm AP g
N e d_ﬂ ,mul N ZT\_ s ‘w.w ~ Lv‘.u e ZE — -
Mﬂmmﬂ%%%ﬂ??@hﬂ@&W#m @%Mu%w%
B % I ° o~ RN E T o Ko
@rﬁi_ﬂwwawh%o%xwmﬁﬂﬂmﬂqeﬂ,%% %L,M%mo
Mo S o ol o i - P g - 7
W~ S =~ - do ~ O W N o) B
NrﬂrﬁmmﬂH%ﬂﬁﬁﬂ&ﬂn%i%wMﬁﬁwﬂ Now oo X R
N oy Mo g o <) — ok of =~ X el -
oV - T+ U -~ N = X WO T H Do
— 0 o X o I SO T olo fug _ - 63 Yy —_ i ~ o -
T Sm  FRURTE L Mg N i wT o 2oy X
T oM B R T EYew s g KT w0 gy T
< W T do ° T M T E R o E do 1 N- .
T D= < R oo X O W W W &5 o o 1w | A



X
) H_Lrl e L I I
zeVﬂﬂ%mWo_%Elm}mﬂ o) o
oo B L R R o W M B
PH " KR WY ~ X B T X WO e TR
K ok W < = N o < Hp ol = o oo X C oo —
T A%%m%ﬂw oo o Eoﬁooogﬂ mrwoﬂmgma
V_l ﬁ ‘X|ﬂ o w_l,_ uy Wog® ol 2 oo e < - R~ o Bl o KO N o
X R X A g oy 1) = ) ~ T &o k) —~ %I HT = |
oo = T o & H o § R = B T Y - T T !
IR DRSS N 4,7 8% Lgfld EEE T
el W <~ OO K ol _ ! oo w X E gl ooF ‘W_”m o8 Mo o AT - .,
%i#mmM% o) WO — B — ﬁe o Ho S R~
e o] X MH uw o W T HH_ A ) Ik @ i N ol oo XN dP o
w X N © e TR T ) e g A =
_ufmﬂ_ixVﬁmlEﬂ; o X ~ T o o X% o 7 M
=3 - 70 o o= < 5 T R o dy = M oo T W s NoT T o
= s ) 6N s o] Tor - ™ ™ ol T A RO o o m._,_ 2l X X o ANr o
ﬂﬂlﬂr%%xﬁz%mo@ %uﬁﬂ_:: M}%%ﬂ A%ﬂnﬁa
ey = o= o ] = R T o N & -
o =% o NE WT T wﬂ Mm my W LE ° w o ° "y of pb T = Mf A w@ =
Molﬂo]¢ }_suMﬁoma S 7 o %ov,ﬂha N o= o
Eﬁﬂwux%%%mﬂﬂ ol =~ 222 0x 0 5 .= ® . = %
< = PR E ~ o ay % 6N K o RGN JoE T o = K _
ﬂa@urﬁﬂmw %M%m%mﬂi u4ioﬁm%o%ﬂﬁid =
= ™ n_i _ 0 thu 7’ :i N ‘mW = .UI og._ R T o H,_VI R p— X =
B 2 = ny X o O ) W9 W o oo oY ) oF T © B _
iﬂ&cﬂavﬁi%,ﬁ B B oo B M %%WMLXQ@ B W
g @Mﬂwxﬂ du%ﬂ7@m§u:w W om uig@ﬂ&%%
o _ﬂ..w LT - K Wt % o XK = = Ko ) 5 - u, R ool Gl o e
%Hm_%ora,ﬂ%ﬂ%h%lﬁﬁﬂfr.ﬁ Eﬂﬂo%arﬁuﬂ7ma
uTmzﬂaﬂmﬂl&@ﬂxﬂomﬁﬂi %o mﬂmoﬂ%%%%ﬂg?m
~ < Hig K o B B o  wo° Cde N R E = H ® g ~
= FE T T EYE 7ﬂ,%,mﬁ_ﬂmo#@ﬂﬂﬁ1muﬂo@%£og
™ W < w N N A A G N E R K Gy
%ﬂﬁﬂmm,%Hﬂ#aﬁ.ﬁoﬂ4ﬁ4.ﬂT%mﬁxgmo,mﬂdxmmﬁﬂ
0}@%4@1%@, ﬂ,mﬁﬂﬁ%%oﬂ,ﬁykooﬂ,xmi
< K ﬁEJ_,.ﬂ_ZT o Am_zﬁo%ﬁm e
T F oo Yo
o BO KXo



2] Al o] A

2
=

mHealth ©f

o]-§-<f r=of

g7 ol A

3T
=

°l

7189+ mHealth

mHealth @ €A 7} 7}

el
gt

.
HO

ﬁo
K
ilin
i

O

fae
=

o

S
pul

: b}

4 = o] of

Al

o]

)

2] A o] 4 o

3T
=

718k mHealth ©f

718 mHealth

o] Yot o=

1
a

A7}

8.3ttt

A

2] Al ¢]

=
=

mpx ko 2 Fhaol A NP AN EE of

=717 Au| ko] Ay Ao

T
T

.
file)

Ho

o o

=
=

7F ok o ejell =, M)A

Z el o] A

=rol| A1 mHealth °f

@_

BERY

ol-§ o =H

S
=

A

2] 7] o]

2 mHealth °f=

ST
™

A& 5k

gl Aol dd

x
=

}+= mHealth ©}

S

o=

)
i

A A g

=]l O
I

Aol A, FZAH A, Aztd

4, A4 A9, mHealth 2 A, o] &=

LAA =79 mHealth ©f

F 9.0l

2019-29513

H .

3}
of

_iV_



;(ﬂ 1 ;g— }\1% ................................................................. 1
A 1A BAAT] D AT T QA e 1
A 2 A AT EA W ]G] et 6
A 2 A O] Z A HJT e, 8
A 1 4 mHealth jZgANAF 4438
AB] 2 A Y H FHFF e 8
1. mHealth SHZ] A 0] A ] A ] wvrerrerrerremnirreiniieriereneaeins ]
2. 947 7]9F mHealth j &2 70l e] 54 oo 13
3. =39 mHealth ofZ 2] Al o] A A T e 15
4. mHealth o=@ A o] Aol thalk AT cwrmrmermerernsnnnns 17

Al 2 4 mHealth A& AR o] &=

OF BE Q Q] weeerrernrtenninttente s 21
1. mHealth °jZg 7oAl o3k

AZFE EA R ZFE YF s 21
2. mHealth T E] B A] e 25
3. mHealth =] 7 0] A O] 8O T crorrvrerrrererrssssrsiseresssanss %6

Al 3 A AFEA D GFHH e, 29

A 1A ATFEA D T RG] e, 29

1. QTEILA srvoreerssseoruissssssorsssnissssssussossssssossssnsssssssastsssisssosssssvosas 29

D, TG e 30

A 2 A AFHFH s 31

1 ZAF A 2 ZFE 222 HEH s 31

2. WMo ZZA Ao W Z T A e 31
v -



A 3 A ZAPARL] AHEE EA i, 40

Al 4 FF ATF-AI oo, 49
Al 1 2 mHealth AEA A o] &FF Z
Ol L E A TFA] X} O] weereermrrestestnstniniiiniiiitnts, 492
1. mHealth =] A 0] A 0] <m3s o 49
2. mHealth of &g 7lo]Ad o] &5 ol w&

2 Z+d 7.%, Z]Z—}Q -A 5 mHealth 2 ¥ 2 A]
T L XFO] ettt 47
1. 948 719 mHealth o &g Aol Aol thgh 4n] A}
Aztel FA, A7tE 98 9 miealth 2B Al G2F o 47
2 ATEATA 29 % AANEG o) Fe)A ol 43
MAANRE AN ol FR el ME 2wl AztE E,
A Z+El 98 mHealth Z]E]B]A] ZFO] wevereemmmii 49
A 34 4FX5 7|8 mHealth SfZ Aol g o] &
YT T G BEQ Q] eererrrererntentititnt et 57
1. 928 719 mHealth o= A o] A o] &% e 57
2. 9475 7]%F mHealth o Z2] Aol o] & x|
O BFL T X 15 Q Q] reervrrrrrretei 58
Al 5 A ZAE e, 62
A1 A QOF B AE e 62
X-]] 2 Z‘—j_ }\]}\]_;g =4 ;(.“ﬂ ....................................................... 66
%—j_.y__z‘a ........................................................................ 68
— Vi -



77

31

386

Abstract P

- Vil —



[ 2-1] d2A o] Auj2=sh ICT 32 A e 9
[ 2-2] mHealth Q] «evevrermmiii, 9
[3%£ 2-3] mHealth =] Ao]AA ] AMB]Z F & e 11
[% 2-4] mHealth OH%E] Alo] Aol ot
127% %’;X1/] .................................................................... 29
[3£ 2-5] mHealth OH%F/] Aol #d
R ZEE 9T O] GB] e 24
[ 3-1] A ZHE ZA Z D 34
[ 3-2] A ZFE 98] ZH T e 36
[E 3- 3] mHealth aa ,’-H }\] 73,5 ............................................ 37
[T 3-4] O] 8O E Z L crrrrrrmii 38
[ 3-5] ZAFY A QIFEATTZA EA] i 41
[ 4-1] mHealth o] Z 2] A 0] Al O] &5 wevvrerreernenninennnens 43
[ 4-2] mHealth o) Z2]7]0]4 o] &3]t &
O] LI Z| BEA] K O] werererrerreeresememeististisisee s 46
[ 4-3] mHealth o) Z2 7Aool g 204 914 g
mHealth 2] E] ] A] G235 e 48
(3£ 4-4] RIF-EATA aslell w2 274 F4e] Ao - 51
(% 4-5] ATEATH aold] we Azte gl Ho] - 54
(% 4-6] Q1 TEATH 89l ©e
mHealth ZJE] A} L] PO rereerrmermniiiiiiniii 55
[ 4-7] HE A A o] §HPol whE 2l 2
mHealth ) E] B A] ZFO] seerreerremimniniiiii 57
[% 4-8] mHealth o} Ze] 7oA o] &5 G23 oo 58
[ 4-9] S AIH FPo WE o] § =9 Fo] w58
- Vil -



[¥ 4-10] € ZAX 5 7189 mHealth o} Z2] A o] o] &9 ol ujgh
A4d F4, A4 99, mHealth 2 H 2 A9
VAN A B T EA] T oo 61

(2% 2-1] 945 7|9k mHealth | Z& Aol A oA - 12
[28] 2-2] &3 mHealth ol Z g Aol AATFE D A 16
[1%] 2-3] &5 mHealth | ZE A o] o] &A} FFE s 16
[723 3-1] QIR B oo 30

_iX_



A1 AE

Al A ZAAZ R 79 d8H

by &
rot
rJ
o>
<
fols
il
A
[-40
Ny
o
rJ
AC)
o
oL
k1

o
Ho
oy
>,
2
fl
¥,
)

)

ok
N
3
ot
=
=8
&
MUl &)
o
K
%0,
ui
I
o
offt
>,
=
o

[t
2
of |
s
N
)
or
o)

.2

2
B

T

T
:
i
=

o

Ir
=
<

w
X
=
P
ot

>,
o

to

zutd & Ao (Mobile Healthcare) HE+=
o &~ (Mobile Health) &=(¢]3} mHealth) Envld 7712 XY
3t 4 FF A7 dFE 5SS (WHO, 2011). mHealth <& 2]
T2 Agets vl FEo wEt AN EE, o ofg, oFEH
oJe] A E Vs 4 9uh(Fox, 2012). AFNAE AAARE

=

ol dok, Xm, ALEH, o= AE, gfF AR 5 MHAE

<
off
N
N
Gl
off
2
)
o
r
(i
o0 I [0 x ot i

g

R

y
¢

o

—

r
o,

jin}
ofo
<y

ToAE dANRE dfEFg Al
m, AR 23] o MulaE AlEshe
Atk olell, mHealth °j&g]7olde] Fol &
7l 7HA AL ey A 9AXs S

ZeAelder s 4 ok

rlo
N
il
™
il
O
o
£
12
o,
12
|

Az AAH A9y mE} 199 JFOE A3 FrAE A
Fe AARRE ARFAVE W BE 43 AgPPon B 47
T A i 2~F, 2020.05.08). = AlES AT

=
Azt HdS A=54ow FAsa Atk T2 mHealt

h ofEe Aol A2 2014 30.1% <] QFell A (UL, 2015) 2018% 206.



501 ¢]o} zozobﬂoﬂ% 520941 etem dwgstar AU, 2020). 5
3] 2;1/}19 A} Health off &2 Aol A%

fuj
1o
MN'
2
o,
N
&
bl
N
rE
=

ZToo A BZAAME Hol= whA 39 mHealth of =] 7 o)A

AL T2 FdS Holsd 43 YU(20192 mHealth °f &7

= A A E A A= o EF Al 3

AAZR TG ofEeAoldom Foatar Utk HoolA e vehtxo

S ¢ mHealth fZ Aol 71 & 2o]d S 43 HH

2 38 oo EAolth ¢4, #=te] mHealth o ZEAlALE F
A

ojFolAL AAA% AANE A2 AT
@

-
23 ©
T -

o]
H =

)

Y A4 2A, AFRE RAH 98 W swscin A
ot dAYgE E=(1988, 2013), 94&‘?3 (2002, 2014)° 3|
| Ao wolsh FAo] Qo AWHoE HAHA R Yo
AR, 20200305, AL AN ABAA £ ol7E
B BT B ekl ws o BPTHl Foh BBasrH(]F 3,
2020) 7ol AR oUF o mr)we] Amuliz 20209 VEOR &
519k 614090l A EE 17 15409 (22414, 2020)¢] ek= F Aol

= A

—1 T
dielel = FAE dARYUHPE 7] AFRA(B 27, 2020.10.21),
AR%E o] Fojx]ar Jrh(Z#H AL, 2020.05.14). &%

s, Al A 4AE ¥ 4ANE AuAE L3E mHealth of
ZelAolAE B 1wl FAE 23tk whebd, B AT £39
mHealth AEA A Ago] Fridoz waso] g Hgon 3
T 2uAE gdeE ATy ATAN} FF AT AN )



9 mHealth fZ Al EHS A8 AAMES A 33t
AANE 7]¥k mHealth fZA ol L A2E 9

Al ofmkA e s Beetn ofe Aol Aok A, o m An[xpe}

JALZE Ariyt AIZHA Al oks do] YEAHAE F

o A (o] 58], 2020) A& wiAFFTE 19F FA

A o & Al dS Fall 1%, tololE, @i #e JH HEE A

. wd RANAE AANRE Eo] gV o%
% o

o
[
=
x
iyl
rlo

H 25 s 5 9l
& wo] AAA K T T
Hl2=o] AglAQl 535S BT F Qo od we
9k mHealth of&Ee]Alo| AL &5 7= & E

SEsla A G omAulac qgd Aol AFd A
7t 7F ®ola ltk(Kaplan et al, 2008). &3], mHealth °fZ 7ol A&
olg B o5 Ado] AFHE JNELEATolA Ads Aot o S A H]
2 Ag HYS 59 A7 MAY eSS AwdE & At (Mayes
& White, 2016; Ventola, 2014). 3tH LA A ]9 m

i
ojde] ol &2 AR ol ARE] Mt F JFS vAIL UL
3l

W, S aHlA BSR4 2 9@ sha gk wES016)9 o
FAME 9ho= AWl PA ddw bsd FFAM AR, F A
AAE Asd gFomel Msht, AANE A2k AA A A
AT bsd Aol FFIANNE AT bsd PO fahe
Al BAE FAAYE gk B, 9AAE /)W mHealth S
Al e B3 AAAR Aulat o mAuze] 424w 58S

o,
ofo
ol
ol

Ir
P
flo
o,
i
2
e
2
[-‘]I
1o,
i)
2
o
o
2
ok
{E
An)
1)
B
R=)
2
N
N
|\

oAM= 2le7h At

22y, Research2Guidance (2017)o| 4] w3t st
omics”H 1o W= AAZXE 7|4 mHealth ¥8 HZ3tE A& 7
o, G, Fdoln olE HI, dw, HY% 2 UddA e dAds

“

mHealth app Econ



7ol A &g 3}

3T

=

7|¥F mHealth ©f

N OE o S o ouom A oo T oUo oo HOH S W T T ST W oW BN e
M E o ® RN TR W T T W Wm g% T oy % bt |
= — o W ol — BT T ST d - ET O T e N =
NN o o AP N - = e How 9w 5 ~
Ty e T RO o W R I T - S e
FhEL L Eo g o wMITIMEE @587 &2 p M
BEREE T g Y paed BEbRRT o §Re T gE o
K P 8§ o Sy o oo RO T .9 T =
7x1u.$%_0ﬁ_EUrﬁrwﬁwﬂé% o X o X %ea%%ﬁﬂx
oy ofm%ﬂlﬂ.%%oﬂg%@ﬂo7ﬂ%ﬂq Mo E N KDY
%%ﬁour T R T =T oo B B o w8 o o T =
T T 2w W o [ e o B o N RooJo R m
oo ©° ok o= o m R T ) < o oo —~ ~0 %0 o
s ] = ° TR S - = T = < e g N X T N
i s < T S = T © T ) T of X
I ~ o = =~ o o oY o N — oo
X o No ol Xoomroop N © -0 R W =1 oy = L o Uy WW —
%9.@@ﬂ%ﬁga%ﬁﬂLﬂﬂwﬂiﬁﬂ T OEBW T KR
~~ #l —— 0 70 ﬁ/ —~ Lr_E OL.I
TSP L T RTILT AL D g TR ERL Ao |
oy & % = o W A ~ T X I x o X O oy X o = 3 N
S o- 3 ™ 0 ! ~ JJ 3T 0 .~ T N X g oy < ,UI —_ — 6N m [
X o i 4 Lo b E R Y T2 2P
R I R TR I B S e A~
X M _ mm ) el oy 0 o o 0 ) K = o o o am
oy ° o _/L o oo o R ) uj oF _wu [ N dw — oﬁu v N o S
= . ¥e) il N — — ‘o
K ,HM.._ Bo 1_._A.o AT E._o 70 T o ~ wlArO ‘ﬂﬂ ,QH ﬁ_ﬁ.ﬁc Jn_l Eo ‘HOI o R W () El _.:L o) 1)3A_Ll »ﬁ %
Mo R L MEB TR T ok FTERART ST ENE
R R - N ~ S - O T
TH IR T BT oW RT o oo T M TR T g
‘DIO‘I — \AZE ° T og._] - O_;o)ﬁ T
W o — ® TN T T = oy B o T — =IO =
H 2= R K M a0 T oF 20— W o T o2 N mn o] = M 5
w0 m o o Ao o5 W5 NS 2T o o N X =T 8o 2
) i oy o= 2 W L o A o N = T
o 8 X T W ET e = R XKE [l ~ 5 T -
TERTE X . OE W e ) T B D R Sy
= 9 = =) ~ T 5 % o 14 o < o Ao
= = c YT W FE E W P R o X W L of B 1 W
g D W (A S Y COL 3 T R
ofmW T I ST HRTMITI AT H ST K N W ON R



ofr
-

ol
i
)
)

o
2
(o

fr X

g AZE Ve AE 7 gtk FAskA
218 7|9k mHealth ofZ] Aol Aolet= AHEE T XA
A3 AMuEj2 o] &5 faiMxE 2EHHA7E oty ¢
]9k mHealth cf &2 Ale] A &ekdo] ofd Rutd& F3l o
e HolA Eupdo] 53t¥ mHealth BB H A 9A] 5235k}
A= 7kA1 el mHealth oj &g Aol el #Hgk A7+ i 7N
gREBE-Z2 55, 2012; Liu, 2011, °] A3 &FA4, 2014; =3, 2015)
< A S ¥ (Kim, 2003; #7589, 2015)° 2H= FiL vk &H]
ZFe] mHealth of &2 Aol o] &35 (Akter, 2013; Cho, 2016; Martin, 2
015)ell #g Av=o] AANoY i 7VsT8&H & ol FHA
s TAAY. TAMACE:- LW, 2017, f#H#F, 2019), UTAUT(FIBZNIA-
20, 2015), PMT(Guo,2015; Feifi-2HE 2016)9F #2 EHS F3+9
A I 943 BAE Fotste o JTEHol gtoh SRS HA A 94
218 7|9k mHealth of &g Aol do] tiaf oA A2 skl A=A A
o

)
s
& o
&

(AT
k1
N
N

>

K

ol

ok

2
-l

|

)

oo
m

How olge A FAN ol8L AN Aol UF A4 FEe
AW st] o] §owo] ofW FF& FEAL dFm A4 Wk

=

=

A

9

HFer o 2 mHealth °f 2| Aol A
=2 = Yolr i XZE F4, A4
Aol ¥AXE 7|¥F mHealth o ZFe]AlolA o]& ko wA= FEF=
22 S vot3t mHealth ©f
| ko A= FFS AHEIA st 53], A4
NS AT olgste Hey RdANR R ofZgAolA
=

Lol 9AXE 7|¥t mHealth °fZg] 7 0]

=i

O

2
=)

e

@

=R

=
kit
ki
o
>
4y

¢
Hl

o b



7
|¥F mHealth

ﬂ?ﬂo]ﬁoﬂ

3

=

7]
IRF mHealth el

% =
F 2 19 AFE 9]

R=5
=

=]
=

=

l

7

L
TEE
s Jmm 5 mﬁ ~x 5
o T ¥ ORED
w T E ow g7 X
D~ Iifo H s e T ]
Y o = o R e B S
o I g 2 2o s B o o
o <N LT . < % CIRE A P T T
do NJo o iy T " o %o W = o i ﬁ o
~ m . —_ — [~ = o] == — —_
° %ué_ Hoon 5 X w W i L . HOMO
" o o - s ™ T~ X 3 o = = T = )
H 5 %° o 52 o HoE = LR F Foa
™ 3 e w = N = X ) g o| s o S - = ap
e s 3° " X ° Gy X = an) = ) o o o Hp ~
2z T - F g ™ g o E % T < T
g ) oy 2 ) W T o = H S
- NI g% gy F I ) B =
i ol S e o N = =T do ™ R
Nk pC b e = B = N on O 2y O Q
oF oo T < 8o TN s B jo i
(O 14 — ™ o 3 ~ s o Mo TL K
olo T ) ) Wy N oo e oy N < T <)
g W dl A~ m E o X — X I
R T o = X o 3 sk xS qr e
N L_/Eﬁ@h, L i@dﬁﬂ%%%ﬁﬂ
G ﬂ}nﬂgﬂ;w A ] w XM
=y X = 2 wmzrﬁ%g w o U ﬂmﬂwrsolﬁ
—_— ol = O%U ™~ _L s T ol ]yl ~ < s
T 5 aim%,wr% w,wrﬁthx 0
X E_E =y o —_ 1 N o :.L X d.ﬂ H = = X e I
Hp Y I St =) T N oo o b g oo X o o ©
e TR o T o X o] < poor T
0 O?._ EE T ~ = R = ) ~~ W ﬂ o s i N
—_— U o) S o~ X oM = S CERE! "R T [
<= do o= W o o Xy O 0 2 N —_
ERCE= %ﬂ&# o pp & m%xﬂ@ﬂ@,ﬂ%w
< S o I M ) T o iy w p N &= o " = AE i
m =y % . - g oK m,ﬁ o MT_ = mﬁ i el =y o} " M_m ne _mmo W o o
@Hm.@,}%ﬂT@%H w ok m oo
L, BF = N = L ooy X @ﬂ.@?
= Sﬁlﬂauﬂa o g W W T T %"
o ‘,blb ~ " ‘ml i o < S = ﬁ = = ~ 5 ﬁ o o8 ,ODIO
L] w = 2 T o < o ol £y
> MaquM%1WMﬂ@%gg4
N ﬂﬁ_AI - g ° ”< 3 Z,.f 3 o = e W
o K ajo - = T T £ 2 N
° W % or W i ML T
= =
Ql,_nﬂ ,ﬂ —_ O_
S



%4 A o] §FAE 9la) of® A Aol S oW WL AW
o ﬂxloﬂ gt Fel e AFHs ° o Fu g 53, & A7
NN AAAESG ATl AT NAANRE o} F aﬂlow JEE
Gol Aols wa Ggow MAAALE B AN 2AALE
EIAolA8] Sgol o|FoiAAH ofE Feio] Moo} SHoAol

sl A S Alsd = 2

A L-¢ K



A2 ol&4 w7

Health ol = 2] # o]
S| , st 43 g 19 8%l
Bz goh wmek X749 E4 A" 9%, mHealth 288

re
o
=
>,
rlr
o
a
™
bl
>
s
[>
=
=
ol
P>
=
ol
ol
N R
S

Al 1 A mHealth fZZANAF YdF3XE Au|= A
o € H#3}

1. mHealth o &2 Aol A9

‘Zukd s A o] (Mobile Healthcare) =+ ‘EHFY 2~ (Mobile He
alth)” =(°]3} mHealth) vt 7712 A= os 9 v5 04 §
T2 Z&=d(WHO, 2011), 2vtEd A7 oje] 3 Hofz A2g o7
el ez i vk ol= AAl ouAMy B[R A o8 A

o~ 5 =
HS g dol H FETL Y



[¥2-1] &2Ao] Au) =9} ICT §3Fe] vbd A

FE [ Tele 827101 | e @z | u @Al | AMEdsAo
A71 | 1990 ) Fut ZOOOEEH k| 2000 o S 2010t o] %
z] 2 ok
M| ge o AR | AR, AuAE | AR Ay | L5 A
e, ICT 714,
£ e e W9l ICT 19 |29, Al
9 5
5 ol zl, 2 ol 7 ql, =
o | ez mel, wa | RGO SR 2
2 el 2 el

A4 'AavtE AaA )Y S s e - Ak E AR, 2015, 01, 30

THAT JIdAYse] RiuAo mEH(European Commission, 20
14), Envtd dxAeol= Euped 77| ofbyet dAdEE W sk
M 17 A H A 22"l (personal guidance systems), 717371 9 oFE g

&2k (medication reminders) 5 717]9F o ZE] Aol S xS
39 mHealthe] 7ldel #3] Sxluig 2 4o u Y=
= [3E2-2]d 22 AFAE9 mHealth FolE A2t

A Al
o ot

Rl

F[‘

[3£2-2] mHealth & 9]

a4 8]
mHealthe WEL = 2 7g 7]4S o] &35}
Gustafson & Wyatt(2004) AR =L Qﬁ*iqﬂhgi Agste Zo=
A
mHealthi= eHealth®] 3F Hofg =uld A=
Mechael & Patricia(2009) | o] &3}lo] 3kA}o) A 45' /\1 H] = Z‘i%}é}% o=z
O U
mHealth‘}:QLJ_} ﬁ%‘] %%%%4%3 quﬂ Ol‘:]* 1=
= A8} o] AAZE oy e HAHE
Akter et al (2014) AFsh= akd A Hl*(l]nteractive ser\?ice)i
gl H.
UN foundation & mHealth 2rlY AR ZA7]<(d9: 71 gRE
Vodafone ] 9 %ﬂ%%)% o3l Hadh o5 AR 9
foundation (2014) AUl 2~E A= o= Hod
Aol A AFRE] AE EUEZ T EYE, mHealths 3
TEN L o]FEA V7Y AvtE 93] F °ﬂ°i31t‘ 7171& o] &3t



et al, 2012). T =49 mHealth 992 T2 t=2ol= o F ~E
& 7|Wto g 3 JMEE Aol o ZEAolAS Fd o] Foixa o
(B8R, 2020), mHealth °f =2 Al o] A2 mHealthES A &sl+= H#2] 59

stuolth, F9 mHealth of &8 AlolAd-E 20183 7o = < 20004
M7t 9 o vH(Fast Track Research Institute, 2019) of =] # o] A1 2] A]H]
2 FAs EATE AT s (HREE, 2020).

fEFe Aol Mujx FHY vgEE <Qlaf(o] 3] 9, 2012) A
Auity AEAo] wE vE BF VS Za vk ol=A £(2011)
+ mHealth °fZgAo]AE A Auj=y dAx Ad 5 o84
Hl 2~ whg o] tigh 94 RUEE AHl~ S
Zel AnE AT ANzE AFdtn stk BHEQD 9Q014)%
mHealth o &g Aol dL QAR Feddy, Aadxd AR =74,
zZge e AHEE AT skAt AT 9(2016)=
mHealth o} &g Aol o] A &3t ABA2E ARAL, 7A7%40de, Ay
ol 22 Al ZEAE A Th BB (2020)= mHealth of &2 Al o] A o]
Agete A 2E ARG dAG L AAXE, AAH A G2
e oz FESAY 1 9ddx, FDA (] =r2 FokE k532 =),
Sk 2] oA oF BN H:(2018)= YA E AMu] 2 AlF o Fo upg} Yl
=dl FDAY AZ#Y Aulx, Je8Mu sz 2 gAdas A3
gl AMuAd geAMEiE PRSI BWHER0I8)S] ATl =
mHealth °jZej7Aol S 4wy 9 ARAY, dAXE AMujz2z 4

T)\}\q_

N

T A

_10_



[3%2-3] mHealth o Z& Aol An]~ 3
3 A2
o %, 94 B2UHd ol=4 £(2011)
g AN U (2020); BT £ (2018)
n] = A 3 Ok 7
¥ o] = A 2011); FDA (7] =r2] %<
A7 e e Hﬂ-i(q.g]g}) 6]-—}(/\1]jﬂ E
oSt W, 5,
Aekxd %1 21(2014)
"l A BARR Z4 28
qs Awere] 77w
AHl 2 R T A 4 ©1(2016)
A7 RERA Q] Ao ok N
S g e 4 (2020)
A7y 2 AR By H: (2018)

o ATAES B

9 W 9ARNE 2R b
A

g Qi o]l & [#2-3] AAEFATLE Y
154 mHealth ojZe)7o]de 948 Muxgto] ofe} w4

AF An| 27k £8sta g

Fastdata (2020)¢] HaLAe] w=w “PrEd"s v 53 443
719 mHealth ofZ2]Ao]de] o]g o] %2 AFoln IAG 45
ngwﬂ$—wlqi%194ﬂ4zﬂblJﬁﬁ§7HEM%whﬂ
Al Al 7 A A S FA

= L4

Al

2

al
G7b GEaMAEC] RMNAE WE F
=

719 mHealth o= Aol oA

i

_11_



FREE-1EL A EE
7+ 24/NBT E L 1E) 12 {TFF
LB

® mHealth of &2 Ao 39 e YAV A e OJohE YH AT 3 o UGN AF s

613 il T . il T . Wl T 616 ml =

4@ < < =i E Q@

Y @ - mmes Lt BAY 5%, )

q 0 B T —— SRNE BEVARE  BEAEWE w0
) T, W t s Bl . B
EAGE  WERE BREHAENESHTES Q@

o —PEERRE miaER

¥ ¥ B

RiMEE  PEGS

20 Fi NNE GE AR AE I v
A — (] ~] & BER AREMHLRE? REARELHERE
SESE 2RE ‘llffﬁ;ﬁ 1A REEE EETT i 24 i B © & a r ;,‘7'.! i T naw I\ ::’
. T T HHRET us an BE s
TRP IR REGE  TTM -
N erscan C
e W o ad ® ® 3] a 2 Z
= <> iz a aan nwe moE ngi -
10
Wi mrE
€D G:o P sz
B S fonxaz, =58 =Nz
wni . amms @aes m o .
0 mwn exm 0 wiza -
% o 0 M= o GABE AT B wnnns O
o e ¢ 2 © anmz  Q wEws [ rems ) mmes ) e e £ @ - o
[e) 3T
[292-1] 947 = 7|49 mHealth o Z 2] Alo] A oA

B oA oA =9staAt = YAAE 76 mHealth ol S8 A oA
< W oF AAAYFR AT S 22 HYAANEE fEFAA
o] A&t Auak FZstar vk “FFAZF PR of 2] Al el
AE dAE AuEd, AHAESEH 943159 A4 E AH2~E A
FotE EAF, AR, S HY e T e dREAoR o]FojAa 9f
o &AM AR 2 AR, Ash BY e 5 oode R es Al A%
EAE Wswetar, ofEelAeld Ao ity d&E7ket AR S-S dhod
AES AS F Ak oab= o] digh g ol A A ] o
3 X sl 2 olygl, ARAES fZgAAS o &35
B doks & o ol Bl JhH &8 AA dofele AAS =
2 HoE Fvh w9 1A #¢ ARE AlFdFed 1 ARe vl
oE, AR, ZEu 199 Zo] FFEE AAEG B dy #ol
ojm R et 3zt HIFE Fle & qlar oFe] #I FH JA] F<l
g Stk

_12_



i

F2 AT
=, AYF7] 5

E
—=

A 1]

oF
=

B

ox

iy
-

i

Wr

el

3
™

—~
file)

Ho

il
uze]

)
T
=0

o

ol
olo

.

= T MHlAE Al

Tl o
=

i

Z A o]

i

e o

&

3

Aol mol=AS shefataz

ki3

Yol whebd, dael el ofn

AT,

Aol A 5A

=
=

2. 9ARAE 7|89 mHealth

2] Al o] A €]

=z
=

°l

714t mHealth

(2020) ¢} F'HHAF(2019)9] HaAE = A2

1) ABHE Holde A2e dmAjus

g9 9=

g ol au]A

o
‘WO
ol
Mo
o
wjr

e

A Aol 2

2] Al o]

=
=

719t mHealth ©f

A)Zko] 5-10% Apo]7h ¥ Eolt),

2] Al ]

iz
=

°l

= O
=

IS R

N
Ho

o

)

Aeke ol ido] Al

R

+

SHH|
ol H A

=
=

el 4%

=23
1=

A}

=
R

oA, @A o

s
=

o
T

"7}

m

)

_13_



1

°©

[®)

#, 2
T

A ALg 7}

=

[e)

o

gAlel A Aol A 2BAE
H A

7ol &

3T
=
3T

2 oRALTL BE o

718 mHealth ©f
714k mHealth ©f

2] Al o]

3T

2) A8 #H LFTHA FF

mHealth ©J|

o B o S I KR R~ e

I~ i .-I _
IS 7.0 ﬁﬁl Jﬁ@! o LO _ ‘mdm._ uw” )
e o 2 e e -
I T 0 io O«L ;o,._ ~ 5
: - ® va _ ~ 4
oo T GO
17a %Wqﬂr wm B uu%dr.%
- "o T —
o R T oo o <) m _ x
T ‘A‘.ﬁ ,ﬂoﬂ ‘mﬂ Z.O @.o ot file) o EL
H_ul 9|/ 1 ol T g R -
A E o B w o4
TN = ¥ W
2 = e v ~ 0 0 el T
o o g B 0T o 50
ERN Koo 904 FE
T o . LW oo e -
< oy N B o)) I E gy O =
M W " o o ©° = Mﬂ m@ o X ) o _
Yoo X 03 } TN g I
O _ o < o X =T Yo 2 =
ﬂo%%ﬂ% iWﬁ&i%W%M
_ = —_ i
ﬁww%ﬂ? . T T
mewa?mon@ NN M AR I
N o IR e SO
T = g =0 5 - =
m- Ho R = N omo B X TF T
R 7 TE LT ALy
K o o I w1 = = o
e BT Re K - T s ¥ P
#_ T ER oM T8RN
m_u.o V - N o AR Mo N o
N X m o = o T ) o
oo T S W T DN DT



3. 9 mHealth A EZ A lH AFAF

A7 oge add ol Wil AT AL AAAYI A
F2199] dFew da HA o B2 AtgEol A% one #AS
zha Qlvh EEH, M AH(2019)] FACl ©skH 2018 W AlA 1Y
U AbEA PR 439 88 ®F Wo® 2017 el wHlEl 9.13% S/ AL
AUl AFEA} FFEIF wWE HEg Frlsle] 2017 WRE A AA ST
AR o] 4ol Ul *F‘loﬁ ATH AEUe] BFS -9 o

|

A

Lo

Be WgEs zit FU3 2% Ad & Wb 2upde ij—OlE}
CNNIC(2019)¢] =A} 2 T EAbd ARgAbe] R

1700 ®F Wl o231 mutd AFe] A& e mEupd OH—‘E—FM]OL
Aol HAS FHsd Boiy 20199 A AA mepd o Ze A o)A
A 46179 28 R Dt AA Eurd o FE Aol A
e 2014358 AFHT AFE 29%Z 7= 2023d74A 9,3529 &
o] &8 Row At gt

.]
guiidel W #A IT7]€94 o 2
]

Al

2 ok
B

L
FHHWA =kl

of EWE wHstd L gudAdy IT 7ls= -
Aol w&8] At JdTGEEsl A, 2015). Global Data®] FAbe] w=
W 201090 59 @] FREW ©F mHealth A% 1do] oF 44%4
daska Avk(E B, 2012). 53], uprt A= 20149744 vl F
& 9 57]# didl EHR(Electronic Health Record) ®=%-& ¢ F3tstal
o)z 7] 9e AMEH 2R £ E=d(KOTRA, 2019.10)
oltl Az Frow <laf mToAe dAgEI B4t H] AlF)
Prf, dE 2E HA9E HIEo YAXE AH JAES FIFHow 9}
ststal ok Hel+ A48 AldS sYstE AAZle HAE #WF
Hes] Asta Ao (AdF, 2015), AXNE7 L&A Y AE 7
AL Mg 2 5 wAAES dxd A dAgRE ‘?%%
T AU AR, SR 194 E 7 AAEE WA 2020 249 o] S
A58 rAIE HF &stsiith. T AlES A¥ R 201695 A2
2 T BAEe ddo B H{arE =dete] A+ s dAdE

_15_



DS A5 FEA. Byy FHFolAE “UAes Y

& THE FAEA A ARTE stk due] Fx1 A A st
a9 mHealth ofZg Aol 2018 71522 oF 20000 7H7F Ut
(Fast Track Research Institute, 2019). dwtd o g 7}&3le whde =2
T ded 202099 Al TFEE 5009 fIcto 2 o dEI 20200 ARt
7] mHealth ojZg Aol o] &+ 599o= FA U mHealth
NEFAlAY] FAAQ AR L vh5 [2H2-2]9F [172-3]4 A

A% whsh gk,

o=

[EF I =TS |

S N

2012 2014 2018 2008 2072001
Z3] YRR AY(2017) 2015-20160 RS Bl S sl W 555 B ge i i
[2192-2] == mHealth ofZg A o] AFFE E A

FOG

2012 2014 2016 2018 20208
EH U A(2017) 2015-20167 BRS B U< R filt B T 25 T SR i 7
HeidE#430(2020) 2020 F 2P AR vl B RS B B e 15 5 B Je i 2
[192-3] &= mHealth o} Z]Ao] A o] &} 5

_16_



©
)

mHealth s} Ze] Aol Aol s ZFsta A A% A
AR B oo FAQ 948 W m
o] "Whdo] =Rl e mHealth of S A o)L

oA o] FolHu AAAG AR

an
)
o,
—t+
=
[e]
N =
"
N
£l
A E
AN

2
=
>,
1:1
)
2,
K
Q‘L
= HU
39
£
©
&
Ru)

2018). @A oM JE3HIL U= 2 oG
o] A E AR, A d s Fol ol HJD&, Toe BEE B
WA 4AE AHAE B Qe 2HAES 9 39 ] AR 2
ghal 20209 11¥9E& 71F 22 mHealthol A0l L&A FRE &4
& Ada 948 AHAE Alwsts ofEFe Al E AHgA F7t
32967 Bow AY E=A Yetutth(Fastdata, 2020). olol, ¥ =
A5G dEelolad Aol ddiHor Hdso] Q= Tl 7uks

Fol FF 2vAE Yo A7ste

4. mHealth o &g Aol tigt AJHAF+

mHealth o} &2 AolA& &
of #et AFEo] s P vk AWkHQ MYPAFE B, S
oA XPE AF7F kol Tx9 A= HZL H d &<t
of FHUIN T AAdAYY cfZ Aol oyt dAE =l o
o A E-Eolth

A 312 mHealth of =g Aol Ao #3 AFE= A A
Aol AAY NEE A% A HHEAS 2 dEs A
3% 48R} o] &dE FSHolA PHArt. A A
o 4 Kim(2003)¢] ¢+ mHealth &2 7 ] 2
Aol A FAsE ol o] FAo WS Fol7] S &
7171 AAE HY3ste] mHealth o &2 Alol A Aol HK
ok sttbar A7) dYl. Liu(2011)= 7HEzpe] &4 mHealth ©ff
Jo]Ad el WA &gty wg FAZ =<3t} Bootaring et al(2012)
+ mHealth ofEg Aol BAFA dis] FFeFs] QoFstar 7]& <
7 37 mHealth ofZ2 Aol Al A& J4S ot v

e}

EE:{OF-?L[‘EE
v 2 44 =

o

b oot
=)

[

r2
2
o,

i ot
e

Ac)
)

_17_



H3%

—
RN

] 5
a, G

wo (2015)¢]

L.—?-Oﬂ}\

1

i

A}
=

=

AT

o

= =
oéﬂjg

2y

&

7 o

ujJ
b T T
4ﬁﬂwﬂ4
5 A W
‘Iﬂ”,l‘_yl‘ax*llo\n_u
%qoj évoﬁa 1
@Ltémwmmﬂuq %O 7n_i
Mﬂmowoﬂwﬁ%ﬂ m_x,ﬂnmﬂ
. ‘._Ju‘l \a (s
%%momwooﬁg wuamm%_wd%
=T %%4ﬂ 5o g = & Mﬂ%ﬁw
_%laoH 7T @o_%ﬁw rEEE
ﬂ%ﬂﬂmﬂm%o a .@Mﬂmﬂ Elo_ew
ﬁ%aﬂﬁaorwrnaovﬁﬁ ﬂzoduﬂorﬂa]ﬂ L T
5%_%@ s i i%iﬂﬂ;mm@ﬂoﬁaﬁ%m}oﬂa
ﬂﬁ%ﬂﬂ%c%ﬂ - o_wmaoﬂm a@iﬁ%b%w@ﬂ
J o N : g © J _— N
%W%Wmﬂ%ﬂn%? _cw_wd _HM%AWMMF%EQHW wméﬂﬁa ;
m,ﬁ/mbt - ,mm‘_ Mok Ir o ol %Mzoxﬂ@ T Jjo i__&ﬂjl 8
£ = £l 5 M ﬁL i 2 S Mo = ol op © T )
e o . - Jlﬁ.aﬂ _qOK o L olo
weﬂﬂmﬂwﬂﬁﬂrmmé.E - ﬂnznﬂmwmximuowmhof%t e
%ﬂM@ﬂ@ﬁ%, ﬁi,ﬁﬂz eeﬂf%x%m,ww
Y oguxmﬂ ® ool 2 aam}ngcg whgﬂﬂuqb
LL‘WIMAEELLO ﬂﬁa ﬂ,mﬂ,Aﬂl;eﬁo{ﬂoﬂuEOM7m]ﬁﬁbo_’T%
ﬁ%b?g%g + _é,ﬂeﬂq ﬂﬂoP%H i@%
2 _s@@o_z?ia X é_wr.a_x% _gui} 7
ﬂ%ﬂkddo@ﬁoh H%ﬁo%%ﬂmﬂ%ufﬂaﬂoo]kbm}ﬂ
];%Q.Eq1 o = ®° aur]1r1r ngﬂ_sox7e_e
S 5 X_|o1_ mul " 62770;3} E@o —
3o Euine ~ = h&o_PH = JIXU EOE
i ow %mﬁéﬂ/z hlqé 1x17aa1A,mﬂ@ S
4131 i T ao%@md 1aTﬂ % Gl
oﬁuﬂﬂﬁ.vo_eﬂ S i J.geloi 1goﬂ & 90
IH IH o s T ™ N o - ra i s Nf- g
K o E]]aax Vwc umEmﬂEm.. o = s <
Wﬂmﬂ ddE .mHZ]E 4ﬂ1rﬂr%% ,ogZ !
Eﬂl]oo#o,*E AT.&AOTAI_OP 7mx]‘m’ﬂm~|6MuAlﬂ_l‘A|@60.dﬂ 00
iy oAT dﬂmﬂM R wo @x]o] o ]dﬂ]]oﬁﬂodlﬂl —
- 7o .ﬁlﬁ Amﬂu ‘ﬂl%ﬁq,.ﬂj.ufx QX] °© < =
&o 00 T 0 O.‘_O XH X 1L1_ ll ~ /R & I
mﬂﬂ,ﬁ] ]T,aﬁ T JI]J, ~ 9‘,_1_. o
OOOOA_IO&EﬂOEMﬂZﬁ%q‘_EﬂAlXodﬂEEﬂgm.‘._Lmoaﬂﬁﬁ._zT7ﬁ
MoﬁilﬁM B %WW%%@ﬂﬂ @o%ﬂugaﬂ
xMoEJ%%LE@ﬁEAdLé%ZMJo T o
ESCT gl _:w_l r6x]ﬂhn_rm,ovﬂox
IR wau%mwgmmuaﬂwo%
@%mw@gmo@mAmﬂﬂ%A
(ﬂlwﬂéamﬂgﬂnﬂ,mﬂo&oxﬁi
,m i] —_— _MOLJ_,NO
™ 5 7H, ol
ﬁOJ;Xﬁm, ;O‘_Idw.loﬁo‘ll
zamﬂﬂ.%ﬂayﬂé
Jﬂmmﬂoﬁa
o
8



7 gl
=<

TAME

T

U] ﬁg]/]» E]Ei FH

ﬂ?ﬂo],}i 01%94

3

];V\ H“ —
n X:]E * }\1

ZARENe)
FOo0w o
, A
O A} WA A REA
’ 'E_é /\QIH]

BeA] Wis 2
= 37t

]’04 mHealth OH

°©

S
=

T
Lo N Y JE oy T o
;OB] ;OU ]E]O ﬂ]
&m\ﬂ Ko W AN
2 mﬂ_u:.u\l,uaﬂﬁ__ljlo W N
w e = w A ,?V@QJ1
o B X W oT B T E e A A
o L oy N T Wy T o of %° g ol B . AN T =
sLPduﬂlH 1) w0 w B 99 ay
.- < > ° o B ,]ﬂrﬂ . X9 = o o
g W < — s 2 m ° 3 T o ™o 5B ol
= ha}ﬂﬂmm% N%ﬂxﬁﬂﬁk - 55 :
mﬂuaﬂgame<¢%d R ﬂﬁoioggb oY
ﬂﬂe%%ﬁ_ammﬁﬂ @%%ﬂ&ﬂ%ﬂ%?? o
< T I = E NI w O W o oL T o B B ~
LR EDE AT EETE TZE
= ,_I!‘” o] — = A A EL X »A#] o 1r” JuOyA
oA - g - B = H F A 5 TS
.,o %m@ %Qﬁeﬂ, ,m,_ﬂﬂmu ﬂldl.mﬂ T o
s Moo B o E g 0 Lo T = oo o
s U2 B do H T w F B
cTWgRX @1%%@5135 o
WEMZ@E_XEH& Jmo%odlmnﬁwwﬂE%ﬂ%
M@ﬁﬂﬁ%ﬂnﬂmﬂtd%%tﬁ SN TR
B L T8 HE @1_3@a>%§51ﬂ R
A E<ém02‘xﬁol1w o =R M L
ol W 5 o Fo o o 0 | _—
ﬁ,@o;ﬂw Mo Ko u%%m%%mﬂxLo_ﬂ.
S R A CEYTEETTL _
?1;0hA AT i 2 o = Tl
-} = _n:.n oo_e o
,_m.‘._2621 ]&o ﬁogx 3 o= N Hio o
mAwwgowE%ov@@%%um7@§ Vo |
Y ym%ﬁ%no,dﬂovoﬂ. 5urmp|o§_1y
s - X & Ao T2 S B R X B N
~ ﬂov,?_z Vﬂﬂ%xﬂn%ﬂdhuﬂ
]ur_mﬁl ) M %O Ltﬂ 0 ﬂﬂuuﬂ. Moo o T = Bo
= ¢ a«ﬂo _]Egoﬂ%ﬂ]ﬂau ]@Logmﬂ
7 o ol Ui X = 5 o a2 oo T
= o o X M- . b oy - g0 X
0 o — - B RO e n_m g o o X o = o u o o
,ﬁ% .y(O\lgO.Q — L.ﬁO aLE@owt X:._ﬁ am&ﬂ =
=g 0 N o} o 0 =
S S W do W = o o e = S = _
S 8 B TR — hEhamﬂo x@u@dﬂ
o T % b ° g o < B ol Ll 1@ 3 T mﬁ
EﬁiH,%%%u%ﬂ@mﬂmﬂo
X & o 'y %O &o &oh
o ™ W 70 7u]]t
TR T o s ° §
X UEH,DF]]%
0 ) m



9= OH—E*ﬂﬂ]O]’“O] = 545 238 sk XEs & 5tk
o

R SedeR Qs Al AAl i ol Zefo]H A
s ‘?‘Eqﬂol add devk o dANE Vil o & Aol A
REE o) Aot 711T147ﬂ°]/§i sk ofgdd 4%ds € & Utk °o&
& FAsAY Adets ajlel We) 4z vFda I agskA] S
530l 3l

ol’del MadTE A¥HE u, mHealth ofZFe A o]l et A
7F A RERRe] A GREBE- 295, 2012 Liu, 2011, °old3&#A4,
2014; 34, 2015)¥ 22 AR S (Kim, 2003; #% 9], 2015)° =3
= T des F0 2 g 3k 2vAke] mbealth of &2 A4 o]&

3] 5 (Akter, 2013; Cho, 2016; Martin, 2015)°] #3 AFEo] YA oL}
EE 7|EFE3 22 o2 WA FFS B3 TAMENE- L
Wr, 2017, #tuF, 2019), UTAUT(RIENA- 228, 2015), PMT(Guo,2015;
Beih- 8L 2016)9F 22 2ES Fote] ¥ (P 4 AAE st
5o gkvh. v Sl A mHealth ofE2 Aol ths o ¥

A et =A TAA R olgS Y FH ol&s As &
o

Aol @ AZd FEe ofwsin] o] golwe] ofdl JFL FiA
ws) 27 gEa Aot ‘4 AdE WA nAsA s
ol ¢ =

=
vlelo 72 JARE 7]¥F mHealth
J

e
GFS AR} G u}% mHealth |4 %5 ve}s)

= 7% mHealth sjZe)Aold ol gojmo] vA: FFe A
ARz @k 53, A4A8E ATYANAL AF o] Au
2 AF ol gt Fwor el A4

245 $19, mHealth 2 B2 Aol of| ol
A F},

_20_



|

o

8

'%

3

A 2 A mHealth o} Z2] Aol o] &E 9

g Aol el B 2 A4

1. mHealth ©f

Azt FAS ¥t A4

T
T

Parasuraman et al(1988)

i3

3l Hawkins et al(1990)2] <

At =

7 Afol o] Folgtil 4o

3T
™

7] o

TR

o
M

—

Hiw
-
no

o

m
g

—

i

7h ko] BHCERE <], 2019).

oy

!

Sl P i

—~
fie}

FA A AT A

S

[ 2-4]0] A|A 3 wpe} 7).

Ko
=]

TAHeR o

{]

& gels) A

AT

T
T

Parasuraman et al(1988)

A~
]

14, WA, An)
ek -4, els Auzel 2

5

o =
2] %

o Garvin(1987)+= +=3

| A I A3

il

A7

gt

o oM 7

kA
™

ol

olgAn Afo|Ee] Al

S
T

A8(2009)

L
=

IR

v 21

A
3 ol mAMH] A o] g

Bo

—_—

0
N

O

1o

GO

\

Ho

_21_



= o84

A4 oH2020)2] Aol A

oLt

Mo

.

&

™!

Hin

2] Al o]

3T
=

l

Abg- o ol WA

g7l He] FDE A

=

3T
=

el

glAlo] o] Fde] A

[e)

-

=

1(2020)

-
T

7] 2

o

3

A5 AHEWH, JEYA o

™

o

B
il

—_—

N

ol
N

ﬂl
g
A

ol

o}

gl Aol del T

3

A, o] A

dol f
3

o

o
3

gl Al o] A el

3T

Z]

-

1

SRESE

=
ai

A TRl

9

[e)

-
=

T

[e]

=

_"

A
~

=]
LN

|

Liang(2018)
(o)

(@]
a

i

!

K

—

NV

Hn o

T Hp

el

s

™=,
SEEGES
84, &old, A3

Azd %

g 7 o] Aol oj

Ao

3T
SER BN

=
SJEME A F

2] Al o] A

wpel AH

=
=
BERNES

SEYZ o

2-4] mHealth ©°H

A7
(1991)
(2009)
1(2012)
74 °H2020)

faus

[
A
§}x

1(2020)

A<
o

o
T

_22_

2 Aol A

3T

o} &

X2

(2015)
Liang (2018)




Aol e o Ay

3T

=

glol AT AT
SEREECRE

7|9 mHealth ©f

Ho}
ATH.

)
pal

7FE A

==

gHslof of
T

hyA
-

wdaslo]

1
T

of o= 2<l°]
5]

T TR WG TE N ET I RXT S M R TN
T O~ o o o o 2R E -5 ®F < 3 J
TR T R W, BAER AW R e
T N ow o U= A RS B ~
HO W o o WFES g 4T ET
B o ow R o N FR YT E gAY EE YR
EERERES T Ty Tz x ETE 52
A TEYTEE 4T 2T 5 g
o ooy W W XRr ﬂ%arﬂﬂ
5 LB AR TWE R R g = T 2w
ﬂ./lm‘w.oﬂplg..ra Wﬁﬂﬂﬂ _LLI:: < n_in_Al‘._ Eelm‘mﬁ
Oc R L N T TR F 5 W
I R ) I NG S L T =
o NEER e e oo X o
o T i S I S R
oo g B M%fﬂ%.@m@_e.mi?%w |
o BT gy oI A R g xR o
I G g Bo P E LTy g T "
E.D‘Jﬁow,mwﬂmﬂo_ Hmumﬂ,__lom,mui Wlﬂo%@oﬂiﬁegl _
o W ONr B : F = . =9
S L w %7ai“Wmume? mw.ﬂﬂ%ﬂ
5 = = N O ., N W X =Ny
oy Hp %S o#mﬂzﬂ oo o G A I
S ~ N oy L T
‘Olm 7U‘~A|#,.|wwe ._umE TO Jm-L a ‘Ol‘mﬂl - ﬂ.ﬁmu/}
ojo mioﬂ ﬂ_,_AHEo‘W E_‘DIJA_IFL o .- {4 Lﬁnﬂi‘_ ol o
N — ~
Bpw o WTR BT TRET el
— X Q 3 c =5 g X
e Elunes T Taww iews 20 )
F oy PEEFET B S oo A fw AR F
-~ -~ a Tx .#! ) rTA
Hoﬂbﬁom.wﬁﬂﬂﬂ MBHE_/Aoge\/.ﬁe#ewwmﬂrﬂaWTﬂ
T W "o o ) B E®E s in
O AR T e R N THFIETTT N DN B



FAAH] Aot H = ARk FaAQ =4t Aosiith Ik
g ©1(2016)= A€ S 4HA7E ofd 9 E doer =8
o7 QIRh A5, e &4 g FaHRl =4ele Ao

AT A4E AFdS ddAde] ofyE ngAard Al Ha s
el olsfista o, AFFAdd wet oY uE s ER TG
a Qv ARATE 8 A4E fdel skl v [#2-5]9F 2o
Aretar des Fdd & 3

[ 2-5] mHealth ofZ&g Al #H A Z2tE 949 7+
ATA A8 A4E A9 53
Jarvenpaa & Todd oatol 2w AAA A9, A A A9, Jhe A
(1996) e e A3 7154 A3, ZdolHA 93
A7 91|, kol B Al 917,
Featherman & Pavlou Boad ] 2 /g_lzj, a9 AmA 9%
(2003 N5 A9, AsA 99
= . BAA Y, 7154 AF, AA
F2-7(2013) ol w3 ° }4%’ }Mia s
° 7154 919, AgArs 4 A,
2 2(2015) 9l o A7hen oe]
B FergE ZetolnAl 99, A% 99,
4(2019) o) A 1A 2] A 9 3 °

kel 5 gy dl 34 ofgie] A 7E 93d #E HdYdE A
¥ A3} Jarvenpaa& Todd (199)= =&l 4

AzbeE A8 AAA A9, A A, i
ol Al o w skl E-AH] 2o thE A
Featherman & Pavlou (2003)+= A|H2 919, Zelo|HA] 13,
A, AFH ™, 714 A, AR A e® Ut A4
g oo A= ¢S AT F54(2013)> A4
= BAA 93, 7154 913, A A, AEAEA AR A
sttt A2 AAA A 7sA fdel T o] F-9
HAls Aoz yebds AAs e mebA oY e fdes A
2 A2 FA4E moladiwrsd dE AN & 4

A AT 2a(2015)9 ATddAMe AzE AES VleA f

f

o
oo gl oo [z Ao g
(o]

o o ot oo

>

s
o

k)

o>,

S~
o

ekl

_24_



874 919, AztEd gHoR Uyl AARE AR oyt 3
Jmeel BAT Wad A ATAN A4E AP BEF EEusol
Sole de WAL B9L BEAE FF 2N %A, A

Aztd 7hA ol o g YA FAoH, B APH A=A AP
AT E JFE v XA XAk B2 2 1(2015)9] Aol = A ZHd
& o] mHealth =g A o)A o] &olxo] n 2= J3Fs Ay Ax

d4o AYATE B3 ARMUZE AT
mHealth o) el7lo|fol el ZekolwjAl At ofFeAelie A

&
ol A Al A= EAE Aom S5 ¥ dY, Rt 55
9]

4 wiol e oudt ABAE WE AR L[R50 X[ 7bee ¢
e Ava & F UHFEI&AM Y, 2009). SHAELS SJBEAH A
o] FAA AAs HAstet] f& mA B =S o] &5t Mol AlA
A 2414 8-S Fol7] A8l =85 tH(Dowling&Staelin, 1994) ©]
o, AAA 9, A4 A= AT Aom oS53t

3) mHealth # & #A|

MA B A7 F(World Health Organization, WHO)o A ed <= A7}

g sz ol=3
A% AuAAs)
o] AA7] ol

=
AR BRE wmE omAuls 292 #AA @ 7}

_25_



o] tAE =7
AU He

=

=

H

=

o § 45

T

T

7]

[e)

F A2

-

9

v ol g} Norman & Skinner(2006)
ol

R LN

HH

g

2P H A

o,

FE DR K B YR ROR TE R T T W :
Fo W E Y e o K ﬂw L ORI N 0
il 0 0 s\l CHW - == 0 .
R R TR 1
GOSN -~ o o = Ak B S = X e o

= X ML " el o
ﬂ_vw ZO H Ot 11# ;OE —i._o ﬂWO Orl JXVO fife) & N ﬁ_l 1: L fini yh)
e 0T T Mo d T E g IR ESHT
”&rljl JIPOAOrlﬂ . ‘ﬂAllmﬂuly %J|ﬂ./l
707A1_EEAJI ~— T - JI]EO X
N = 2 H - Wom oy W B o= B oo g
YEZSE R AR E=sdowy T8 S 3
T3 o CRESCIR IS N <] o 3
P = = T oo oo s
B U e = Yook N
Pag  BRENIAXELR" aou D F
~ N K < . 0 ‘Ll‘.ﬂv/_v‘._ O_l] J—
TS N 2 1 N _ T o R
b 2L REE 22T TR
%fﬂMmlﬂM.Eﬂ%]uwﬂwﬂ%ﬂu%éWﬁﬂeT% |
xRS PEE s ETCE Ly L FT R <
0 JLI ‘DF o S ﬂo_ﬂ. o< .,.A_.:._ ﬂl H_tl ™ odo ™ X o_e OI 'y o N
A_l o ﬂor M_UE m O_E el OE o_ur ™ o = | ﬁl On_ = fi%e) Eo HA_I
= o Sk >R de®gm @50 W
%_Al ™ B z_,._ MX X B — ) OL o) = o o _.:L B &E OL
EM.V_.M,UFBI ﬁrl M_H ~0 ,__MHOLO ﬂwl].lOﬁ.o
Y WAﬂ,DI X 715%530_6 & ~ o~
D i AR T = fuy ) Lo o BOo ok O = T
B lwmes TES P  —®g L
= N ATZ#OWWMﬂW@ﬁ%w«%gHWHMJE'.
e#ﬁwmﬂﬂﬂviﬁ%ﬁ%wﬂ%ﬁ%ﬂﬂoHa”
A R e R TR
Wiw_mmw mwmiﬁiﬂﬁTM%%momﬂuﬁwqﬁ
g T aErer waZowwg s CE°
oo e T W Y m m oof zm D o X o o 9 i
TEMHT R o WA KW N o T O OE d T W T



e

= oy

=

A]

T
T

]

AR

dez vz ol o

o

[¢)

O =7}

RES

j =
X

=

2 3}

il 218
9/]

o

o]

of o

T

2l A o] A el o] &

Mlel B=7t fesoz A 7t

o

e

} 1 (Engel & Blackwell, 1982) ©]& 9%+ o]|& A7} of

=

=

A 1]

=

A2 (2015)

(o]
T+

=

=
=

A%
SLERE

4) mHealth ©f

gk o]
i

H & o G Y o BT o e ¥ ® o
T o M P T o m O Wdd o HHRE® B )
> B o X = B 5 ea) - SNV B K s R R T s
07 = N W< w8 oo =% XTTNFRT Uy
M oy T RS mEPRGEHTHRREET PO
2P W HEgE pTTLITET T T
= -~ " 5 & B o 70
mld\ WW | OoR El ™ < g . o#a = W,M =1 ﬂ B! o FL ‘U_l /] 1# 3 J*WL
Rz RS 5 - SR T D gl T T T AT oy T M <
Z W B m_u. oﬁe E ok mo T o o — = EE Qo ﬁo ﬂvu
m ‘Nﬂ umE . Xﬁl ,.lwwE WU ) :i QL 0o — .El ~ O — — — O_ —_ O#E ,Iyd
o B I M E ool & 4k TR ] Y0 WOy ;
‘DF. a il o8 X ! g T V E o E o> T OL —_ — _
g MM R R S TR A TR R I i
S e = % g = Lﬂ o T R ¥ n wo X W H
P n T ma ik WoxTmagdP Il T
s P TS %%mgmmﬁ.mﬁﬁ R I !
0 7] 3 N e N o~ o
ngﬁmo%WW%gﬂ %Wé%w@_ﬂﬂoo - N
ﬁmﬂo_%WﬂﬂﬁﬁM%%wﬂ%E.@o w AT
11 | LY Y o o s XX © ‘MW w T T T Al B M Mrw oF
=0 [ — S =
tr 8 _wmPE o 9T e, B E T -
=z X o o= % g ,1% Mo oy X % o Mo R % IO g B
I A S o o AT = Hi ~ o 1 0 LRV o mE N
I - — 8 W L - W9 W ol
Pl T ETNE G g 2PN g S  E g W
B = o]/ T B oo = ° R o m T = o "X
ches%mﬁﬂ]E%Ex?%ﬂwﬂ T e HEE
O m o W oa WL B o e T M e o
E = Moo o~ T P T = 9 K WP o w B B
Tl Ny O R R A RM T
H o T o ROR R T TR B = o
oW s R do He W T T MmO W w oo S o R



o =

| &9z nx

=
K3

I £](2013)=

ol

)

o] ol majn| s o

&

°|

N

ﬂl

0

B

R

oj
.60

Bo

o

(202D = ¢l

Xl &
T -

kTt

o}
o

SIREE

919

file)

X
Ho

%

o
o

A F. Mitsutake(2012)+= eHealth #] E 2] A

R

el

KeN
=]

1l
~

5541 o] ZAFtHAFALY] eHealth @ E 21 A7}F

T
T

Manafo(2012)

91(2013)¢] AT o A= eHealth BEHE A F50] =& Al

=

o

_28_



A3 A4 R I H

1. AF&A

= AFdAE ddTE vtE o R Foan|zte] AR 7k
mHealth | & Ale] A o] &FF A2 S dolr i AH[ A 121 X7t
H 52, X449 fdo] 94" 7]W mHealth o Z A o)A o] &=

of MA= FFS AR ok E=F mHealth BHHAA F5& 3
- o

sl AR 7]k mHealth o Ee] Aol o] &9 kel W& &
A

[AFEA1] T8 2Fe] mHealth cfZ Aol o] &FF2 ojudh,
AFEATA 2ol= AW E7}?

1.1 mHealth °f &2 o T &I

1.2 mHealth o &2 A o] A o] - E At Apol= oW gHrt?
[AFEA2] SHavAe] 945 7|9 mHealth of & Aol Aol st
Azte F4, A7E 999 2 mHealth 2lH A= o 72

21 94" 7]9F mHealth oj&EF2] Aol el digh A ztel F4, %7}
#9138, mHealth 2B H A& oy f"”W

22 AFEAIEHA a9l 2 dAXNEE fEYAel A HAANEE
of = 11]74]‘3]” O]ﬁ] ‘%Oﬂ U—}% o] &= Lﬂ?ﬂﬂ?
718k mHealth °f &2 Alo] Aol thgt

14 ]
]

A o]

] J‘ZL oi‘iﬂo}uﬂ d &
mHealth °f & €] ]O]"q/] ol g2l = ojuEr}?

F 7|9t mHealth cf &g 7Alo]Ade] o] &2l F&Fa 7

A= 2902 Foleolw, 4 acle] JFHLE oJu it

_29_



A7rE 9
. mafo]E §I9

. AR 99
. ARE 9%
. A7+ 9138

o

| mHealth Z/E]3A] |

_30_

g4z 7
mHealth o E2]A o] A
ol g9




=)

A2d AT

ki3

o

gl Al o] A el

3
=

Az g 719k mHealth ©f
¥ mHealth 2|8 A7} ©] &9

919

2] Al ]

3T
=

mHealth ©f

36978 o & o] Fol xth.

3] AFel ‘wix.cn’

al

&

~
file)

i
—_

=

=
xl_.

120 = R B

o ARE FHHGOM, 24

7

2021 34 209 %-H 2021 4€ 54

T
T

]

&

R

A 2] g+ 369

e 74

ol
=

Ao 2544 49

2.

2] 7o) Aol o

2z
=

719k mHealth ©f

¥} mHealth @ g & A, ]

]
)=

Mgoz Aol

=
=

HYAT HE

ol
=

i A27ge] ol &4 w4

9

51)4

ol
—_

o
o

B

3 3% 38, mHealth 2 & A] 6

E

Faew, 27

ng

=
=

=5 o83t

8 %A

%

d

3

a9,

E
=

SERSE

_31_



oA X7ty Al#AAL mHealth sfZgAlo]AS 53 g A
H 2~ e AE g8 9 Ee AFste AE2 Fosdh dHgA
< mHealth & Aol ©o]& A A Zete o] &Aool wEstal o] &
sl7] A AEZ Aosdi $HAAS mHealth cfZ Aol o] &
Al olg ol o ZE Aol o] AFEA I SHEHHYE T dlH &
L2 A9t A mHealth SfZgA o)A o] & Al o gx3e ¢
Al Az Aogon AAAS mHealth o Z2 7ol o]& Al A

A=

[e)

=7 A s BAA dE e g

= + Parasuraman(1988), Delone&Mclean(1992, 2003),=-%-7}
AagAToNA AHEE AZEAdES FA AFEstAt. Aztd
o

#xg»a}ﬂ fel ‘mHealth o} &ef7lolde Aak A85g AT

5)

A AL ‘mHealth o=

Hl 2 o] & e Aty & F 3ude=z A3}
< 49 o]

7k /‘é

= ]

& Fob’ 5 F 3EFgor =A3Ud. xzd

A o] A %SL A

Atk A" SEALS ‘mHealth o Zg Aol Ao ¢

712 & BEodedt) & F 3N £@Fe=E FF

‘mHealth °fZ2Ale]d L A% TAE 2&EsHA <t
%!

%= 3709 2oz A9t AAALS ‘mHealth o) Z
S

1:

S oo
O
-

]_

OH

Olr
;O

O\I
o

A

[

o},
o
Al

2
ol
Aot rlo

bl
2] Al o]

rﬁ
1o
g

H]Q“o Adstt & F 3l £z S48

A W BAds A flstel BAA adlEd s AAR
Ay gz 9203t Ak thE, Cronbach’s agts &3t FAHE
TE AFREE B4 Ave [83-1]17 2 A7tE AlFAde 846,

_32_



75002 e

KeR
T

o

= Cronbach’s

o A% ASE vt i gl sk 9

agtel 0.6 7o

N

)

_33_



[%3-1] #7td &4 A=
= _
(B3 ikl Cronbach’s a
rrﬁHealth fEANAL Gt IH5E AT
8 =t}
A2 mHealth o] Z A o] AL k&g AHAE
(3) A &s) ). 846
mHealth o] Zg Aol S T3 AMuas DS
w3t}
mHealth | Zg Al HS &3 Au]2~ o] &1
He dy s
?ié])‘é rEHﬂeaEh o‘;ﬂfﬁl Aol de] ol & HE A F 801
== T MX"T. ’
mHealth o} Z] Al o)A AA G2 thgs)
I AHNE mEA T 5 Qo
mHealth o) Z & AolAL A} FA4= Ax3
Al shebata A gy, o
$94  |mHealth SfZe) Al E A7 EAES sl A3
3) 7] 913 s AL AgsE. 176
r;ﬁljfﬁthzi%ﬁl Aol stEstd A 2E
o off WM.
3}015311‘5121 1%3 5’1]:];5 &) oJALES 19
R e g 790
rgi[qeilth();ﬂ}%i i]]ﬂ];] *d} /8*944 9];2}%—3— W7}
Tole Wete=A Z of= A A
gHealth fEFe Aol H& v&& A}
74 4 mHealth OH%ﬂ Aol AL oy 7}A H7FA Y]
(A g 2 e el gl 750

(3)

mHealth o] &g Aol o] AlFsles AHu|Aae
73 A A
o2 {83 Ad|=o|t},

_34_



2) A48 A4

2 AFoE 9475 7|9 mHealth ol Z2]Al0lAe] X z+E 919
& &H|AbE°] mHealth ofE2]Alo]AdE o] & uwf, FHAoE A7}3
A Br gl E4o) g dSolgt Bttt 744 &= mHealth
NEe Al 58S el ZetolH A o9, AAH A, AAA A
3, A7 99, ) WSE s9eclor rolngty, 1% mehol
Al #9138 & mHealth cfZg] 7ol o] &0 & Qg MABH HE A9
stttk AAA ¥ mHealth o Z Aol o] 8oz 3 F34 &
A FE2 Adossit. A 92 mHealth fEg7lo]d ol&o=
Ak 17 #d = FYstAvh. A17HA 91382 mHealth of Z2] A o]
A olgo® Qg AZF dH $EE st
= AdATF Bauer(1960), Cox&Cunningham(1967), =&
/\P%% A% 35 mHealth =270l o8 74
WA 98E& ‘mHealth ol =g Alo| AL
af 1/}94 el AR FEHe & =2 o&EH7t ¥ AAowY

T 3=@der SAHJL FA4 92 ‘mHealth f=]AolAES o] &
=

d
=

o off

o
=
oxg =X

[e)
il 353 ]
o 2144 91E2 ‘mHealth o= Aol AS T3 ZAEH o5 R
= Ao )

=745 3

1o
it
X

jd
Y
H
o
q o
5
a
D
=N
—
=
:?:
5&
é
e
mlo
19
o 4y
ol
o,
o
ol
ol
rlr
=
X
D)
v

_35_



a1

[

S
IS
S =\ o 00 N
& o 3] 1 o
Q x xQ xQ &
=
O
—~
O
o o |IXK™ T |W o RN
T ReRe | <A |
73 |o G kB I qH |
Co N (o oG R A N A )
R | i R T =
L I T e PN 1 o
RO TR | R N = NG -
L b ! T E | | | ol |%mny

_36_

0
ﬂro EO = — ,UI k) o N
i o L I WO s P Wt e
sl ;.ﬂﬂL ﬂ..._E T || S rolme | )
Rn | Xdo x ,ALﬁ'ﬂx RO R [ RERE
o o o 5 |=Ne 5 ﬂw °
T |m (R T N I N N
N R | K %o K
mE W ﬂi Wl (M= [T m
Hizo (K WP o [H e I
T [TE [T | W |Te T
=T g LR AN i
= S|SB | S| Sw |[Sik | S
'S 'S RIS | Re |®er | ®ere
§ro | §oF |8, 2|8 T—| 0T |0 | 0% &
=i fe= SO - S = =IO o= R == g == G
EMo | ENT | o8N | BB "RV EOTT | EW 0 | £
— ‘M
ATAT E- " "
7 °® ® D "
o Gy T <!




= -
Aol A4 = mHealth ZEHHAE

3) mHealth # & 2] A|
o

- 37 -

— < —_
0% m o Ig_mw ralmy
- =N o o 2 s
o0 o oV o
o = e o U Rz
j =
MM &= I 53 ﬂl ol = 3 3)
o - ~ B T o= 8 =
ﬂa NoRER ) wnoM < %o m =
L — AN iz ) =
m_x@v_n%_im = ©
o o _
Q#O m P ‘a OE dl ‘Ij_ul - s
w5 mm B Lo " o 2 b 7% % Muvx ol —
fis) o i~ ol — oR o
O v AL e 5 (e |2
m&ml 5 @ © S 3 i | ik = =N
r =R = o = T e A o S
T S T & Mo F o m o J— e it T
2 g oo I iy R L B @ B
B B E MR e E s s T | |=n
:.L N EE m ~ . Mﬂ ?S . 1107 ﬂOﬁE ﬂ ,,.H.O”ﬂ ‘ul o ,@_.E
[ ~ . S A LI,HH # oF
100 ‘UI — = ‘UI - eor : E._oLl
O_ 1;1_ QIAA_VU — N SR ;lbr ‘nl.a N o o o ]L.E
~ ol R = 8 N o gy [ w 12 B el
i B o S N
‘_ln_ﬁ Fl UT . o z_o m ‘_lru.l = nh o) X mﬂ ,._;.A_.L,@l T 3 i
= om X w 5w S BT i e A E
FEEEIELEY G TR RE R
W T oo P 22 o o M| . TR |ROR %o |
L TREriE, B e £ o
—_ h g w oo
= B X R " o ) o ﬂzﬂmx o ° e o |k © ,ﬁﬁ%
T s o N oo W sl PO e
T o~ R A o0 =l L iy | o
w I o= X o o) N 200 |, X |p™ o
e ) do AP o SR el R
B wEow T = IR | ER| B =T T
-~ M B g UrH% e e TR
o B ow W o) T e |l
™ . o o TR R T
<o T ﬂ.u,._ n_i _él Gy _> ]
N i A —
NS RO U <) A1 =10
e w o W e £
W < sl
E™




5

°©

A5

2] 7 o]

3T

bt

°©

el

|

_
QE”E}E

L

o] &9 £ 2 “AH|x}7} mHealth ©f
s}

gl
Davis(1989), Liu(2019)¢] s Aol A A}

gl Aol A 9] o] &9

T

-

=

o]

A ol A

SlE=,

=

4) mHealth ©l

s

B g B W ; i <o A :
file) ‘umo ‘U| - ‘ayl n o] = P —_— fd
do fo ~ ) ® = _ r T .w E R =
W TR 4 3 Q = L F ur
< c B — =

oy o W R S iy mw Gy N W
T AR Tl ) i N o= U
— L ‘Iﬁ_&l s — ﬂ o e ‘Mu_l OL
o B M Ty T |z | | X X o
= Rl S R o W) ° "
SR B S K O O ) L B
i NS g O ® K K T i ) Ch —
= . Mo ) M (I N (VR (1 (- T o oo o o
° o 2 LT 1 TR R o =
om0 BAw® T T |7 |7 T o O Ly
= g ® S a IH = e |lg |= ajo o o < ° o
g ° oo = k= = = ~ w N
Hﬁlﬁmﬂﬂ o} wa s |'s ~ T W i =K
E gy 0 W o ol T T I I IR A |

&a oo > EX|E |8 |E o = o ™ - . Kk xQ
m"._ ;OO O#E FI ngnL —_— ﬂuyo MWLJva MWL,UI MWL . ‘mWL ﬂ = 0 ‘UI O—H Re
NIy YW IPTRSERE ﬂ =N E @ ¥y |

= N = M ol Eoul B R < o Q — s =

o m W BH | BRI s 2o F T B
T T o R R - E&E TEX
T b T TT XX | T g s - X

R N o"_o ©° MM :.i ™ EL ;L.me E»dl E#,Ol N ,Ur MWL O#E R EE n_m_l EE
BT T g S G+ R [REC =i [ oog N BT gy T
oW S 7o | |RC o] | Ao T o s T 5
Nog oo o Fojo | G| T 4T D oo T = =
¥ o T o E - e A 8 >

Yo ® S oy 370 | % O g R R < ¥z
) F o, T o ol | 5ol | o | o O o= F g £ '~ E
‘UI = - ~ fe) ﬁu ~ ~ o ﬂe ,Ur - -
g o P 7E ZT_ —~ E..M jan 7E = o m< = EO _—

CRIONE- N S T - r A
= o 2 =) 7 mO < MI o K o oz =
T N g = ® 5 - op W N Mo T
(S S R o3 ay RO b



a

_39_

A2 gk



TAA R AHEWH, AES PRI 16278 (43.9%), AR 20778
(56.1%)o.= A7t FAEG © B A" 304 olsrF 17078
(42.4%), 31-40A7F 18678 (46.4%), 41-50A17F 34 (8.5%), 514 ©] o]
118 27%)2 FHEJT. o]& F3 ¥ ATY AW A= &
404 olsletE=E AL shelst _/[: It} AFEAE XA LA 121uﬂ(328%)
o] A H(35%), AAEA]l 1199 (322%) 8.2 H| oAl E3E8 S
W, % ZHE A& %} T A ASFFY A4 wistulrt 2757
(745%)°o.2 717 Eel Yl €3 A5 745, 5000-8000%] 2+o]
10878 (29.3%) .= 7} ko 8000-1000041 QFel 857 (23%), 1200041
ok o] do] 517 (13.8%), 10000-12000¢12Fe] 507 (13.6%), 3000-50001 <t
o] 41 (11.1%), 300091t mIwke] 3478(9.2%) o= YErSTh 773 H
AA= ¢ o7t 367 (9.8%), HFolthrt 2587 (69.9%), H¢- <t FTh
7F 759 (20.3%) 1t B¥E FF e Ao7F 3669 (99.2%), itk 39
0.8%)A=H Ao e ZAMNEAE Bl 7l Aejold. AW
s B, durF 729(19.5%), sivhrE 29778 (80.5%) 8.2 FALE A
A T E EY, Aok 3349 (90.5%) $ithrh 3578 (9.5%) %

i
A A el mehE Aol 99 FAY = Yk

lﬂ
’—A
%)
@

oA
de lo ]
Wm‘lﬁﬂl

_40_



[3£3-5] =AM dAEe] Q57 54
35 TE Hl = (%)
. 2} 162(43.9)
° - o] 2} 207(56.1)
304 o] a} 170(42.4)
o1 1 31-40 186(46.4)
e 41-50 34(8.5)
514 o] 4 11(2.7)
ol A A 121(32.8)
AFEA] o] A T A 129(35)
A E A 119(32.2)
a5 8l o] s} 13(3.5)
e o)) 8 44(11.9)
e o 8t 275(74.5)
of st <) 37(10.0)
3000 $J¢F mwt 34(9.2)
300075000 9]t w] gt 41(11.1)
G r= 50008000 <]t ] gt 108(29.3)
°T 8000710000 $J <t w] vk 85(23.0)
10000712000 ] ¢t =W 50(13.6)
12000 ]+ o] A 51(13.8)
5 om S 366(99.2)
B AT T 3(0.8)
0] o
uf§- £ 36(9.8)
ZARAS RS B Folt} 258(69.9)
o9 Sk & 75(20.3)
0] o
caT A4 FF e s

_41_

q&r)eti



AN47 A4 3

ool s A AN AFFAE wgor BAAINE A4
g%

Atk A= 2v Al mHealth of &2 7o]4d 9] o

Hle
-
S,

Gl = I
stal, dANE G ofEdAel Ay A ANEE dEYlolAd Hetel w
E AT EATA AolE AHE gt A2doM = LM dAXR V)
HF mHealth oj =2 7olAd& o9A Q1dst=A], 5 A4d T2 A7
9 Sl A3 K3 mHealth 2EH A S St o,
AT-EATH 29l B2 AANEE fEgeldy AR E A&

Aol Hetel mE AnA Q14 Bl mHealth 2 EJ2{A] Xfo]l & AR QL
ok A3Hed = AnRte] 9AX R 78 mHealth of &2 Alo] A o] &9
T e geotstal, 435 71wk mHealth of& 2] Ao]A o] &2 =

Al 1 @ mHealth jZA]A ol &FE H AT T4

1. mHealth o =g Ao] A o]l &=

mHealth fZg Aol & T oW fEdAo)de ol &3t U=
Ae vdAdger 2AE A3 o5 [#4-1]00 A vhel 2o 94
A58 fEgAold] AS 346 o= il A GALe] 938%E Ak

1 %!
A18A T 1 HZ o okg 23778 (64.2%), 1S 1817 (49.1%), <] °F
£% 1894 (51.2%) o2 eyt

7V AF o] &8k o EE Aol Ae dARNEE fEYA A
o] 2619 (70.7%)o.2 71 WS $HS dom ooksS 529(14.1%)
o2 I HE oAU tgoz AZAYE 419 (11.1%), 9 FEFE 149
(3.8%) wo 2 eyt AdANEE =g AolA =g AelA

_42_



g Aol A ol &5 F
&I

3T
=

4-1] mHealth

YA
ar

[

m/mm@mm\hmb —~ =.._._._7_|o WE o) odo ® T
q%ﬂ%@l\&nﬂl\h&) o ,@I‘WE‘Ol o ° WO T
BEEEEEEE e T o o T oF . W9 3 M
ﬂ%%&%&umumm il i E T 2R
S]] D S e il el A 0 Y 4oy 2o ) ok =T B oar
va X J 0 o) o
) X o] © mﬁ_ o M MM = o M ¥
=y o WX T - S W M o
ajo T R wm o Lo o Hj w T o =
dlo| Ty ajo olo = o Wy ™ N T = S o b WM_
s (2o SRR NEDEES
T o o[~ o | R E.H W q,._ My o o EE 0 _ &O = ,.:L CN ~A
o 2Ll e o 27T o= BT 2
afo Y Nlar N A N A s X ~o
do T = © S oo vl ~ X = Hp =
o i oo ss K B <« N o= raCE
i) < 0 ~ d = = w do X
Fu E» —_ X T T _ —
F g | ~ T o o~ ok =
o oo M_._ e o oF o 0 TS = X
e T F o= = T LR X =T
e w — U~ N o X
< 0 e Nl s IR
< = o 0 = = ) Woen T = <
i 2w T 0 NI o
G T ON Eaﬂm_. ﬁamﬁ i N = o
= ¥ () Gy 5o o D
= £ X Hp il 1 —~ o — o :i -
Y ~o &o oR X0 zﬁo ,UF il ﬂ
1) X = N2 )
= = 143,,,%_%%4%;%9
M < ajo %Al B = oo e " ol < gl
o R o 5 2 @rﬁmﬂdr.ﬂﬂﬁﬁ%
> -~ ~ _

o Sl s 9o oo B o BN B o
R 3 9 LR N B v S E
oo %odoT 2 O ¥k = =y B a5 3
I i S L B

o ol n_mﬁ e o S ‘MK
O utwwﬂaf E _U;aﬂ;mmqu@
.o
S e o e O - @Llﬁﬂr
A e G SHR
o S ' — o O

11

[« ]

R

A

Al

J'ﬁ-! _h'I: 1

13278 (50.6%), 3378 (12.6%)= H]

)

o] 7_']_7_]
- 43 -

2 ek,



189 (16.7%), 9

735 387 (14.6%), 75 (28.
674 (28.7%), 414 (15.7

FEA A3} x23e 2188802 H94% 001

Ak 377 (34.3%), 337 (30.6%)X.t}h

Hl S ®H9th 8000-100009] ¢F, 10000-12000¢1 ¢+ w1 = 120009 <+
FEA A3 232 155892 G943 01

oA el Ao UeRTh 5000919 MR 5000-8000919F TR
Aol Aol

2] 7] o]

3T

=

°l

[e)

T

8(8.3%), 1178 (10.2%)°] t}.

%), 4078 (15.3%)°] i H]

2.9

v
=~

ar

T o ®sEd kW R _
o w® o W T/ <o M
I TS TR T :
) M EL ™ | n;:._ ~ & ‘WX = ol o_ﬂ T = .|.J,”...
T R® K NE = © T S - -
TER o EERgp TMa®
o W X g S ZZ = ol i’
° oo S S Ko
G ma < oo or N
WOMOE M Lom R m owogx dp o i
o X A T e -
Tt o —~ R oo TT
= ojo (N ) o R
- oF 7§ T o N = oo Lol
FTr o Msle®® 403G
SR S
AU S A |
LS ,ﬂ m]ﬁ = go <X > o W o N = =
SE=E " HZT T ok w g ©E
o g o= of W - = i or) _
. T2 o NE o~ -
o] L ih e W = xo O
w m o of B NS 7wz d o
® © N o oW T %@ﬁﬂ@ﬂ%
EE 2 TR e T
xa < T I B S N
Dk N F 8w e =
A S & N oy o= wp © 2
eI T C B NI Y
X = s ~ T % oo 7=
X o —p X oj o
ST Er 2B Mo ® T
= Y X N ® O mx —y X4 o_H
oy 2 < — o MM B K T <0 o
5.0 /.m ,OI ) ,WL Ot Pk n_i fu ) 17ro —
TP ET w2 o TS M
o) & OW oM TN N = 2 =



il A7 E] 7F B o] thof| A

vl o
T& A

778 (6.5%) B.th
g Aol Al ko] 1799 (68.6%) 2 = H| ¢

| et

£

A
L

9

°|
°f

N

3T
=

T

Eholl 4 =
A7 ol

=
5
[e)

=

=g 7ol A

A7 E 7w gt

.

1A ek 537 (20.3%) 2.t B kTt

7978 (73.1%) K.t}
o

|

71

o)/

T2 8000+
80001 ¢+ ©]

prl

o o
4

i

2
iz

o] el

ol 250

SH7F Bkt

)

TR

M

ZO
ﬂwo
B/

i
o
g

ox

+

ol

el

B

i
2
i)
o3
(K

_45_



[3£4-2] mHealth °jZ2]7lo]Ad o] & o] wWE AFEASHA Ao

P e} mHealth o} Z & Aol A /3 (%)
- - AN E-L(N=261) [H YA E-&(N=108)
. 2 114(43.7) 48(44.4)
° - o 2} 147(56.3) 60(55.6)
X2=.018
304 ©] 3} 96(36.3) 59(54.6)
Sk 31-40A4 132(50.6) 41(38.0)
A1A] o] 33(12.6) 8(7.4)
X2=10.270%
1AEA 84(32.2) 37(34.3)
=R 28 %= A 91(34.9) 33(35.2)
3T 86(33.0) 33(30.6)
X2=.233
5000 $1¢F W]t 33(14.6) 37(34.3)
500078000 ]t w]wk 75(28.7) 33(30.6)
25 [ 8000710000 ¢t vl ut 67(25.7) 18(16.7)
10000712000 ] <t = ¢t 41(15.7) 9(8.3)
12000 $1oF o]+ 40(15.3) 11(10.2)
X2=21.888%5%
153l o] a 8(3.1) 5(4.6)
-2 Ao 3 21(8.0) 23(21.3)
T o 3} 2 208(79.7) 67(62.0)
3¢ 24(9.2) 13(12.0)
x2=15.580%%
A% e = 29(11.1) 7(6.5)
i B Zolt} 179(68.6) 79(73.1)
nj - <k Er} 53(20.3) 22(20.4)
x2=1.906%
kA 1 A& 201(77.0) 96(88.9)
S S 60(23.0) 12(11.1)
X=6.862
Eg}f AL 234(89.7) 100(92.6)
i»lf; ) 27(10.3) 8(7.4)
X2=.763
*p<.0D, #xp<.01, #*+xp<.001
_ 46 _

S



A7 7]¥F mHealth o) =g Al AH|A}

z s
of XNzd FZ4, A48 ¥, mHealth S E A +F

w AolM = mHealth of & 7lo]dell ek auxbe] Azhd EF%
X]ZL% 913, mHealth 2|H A& AR A St T3 A5
2 e 2 AR E fEeAold Y H LA RS fZ Al H
of wtE 4uAF 9124 % mHealth #lH A 2ol & dyFoan Hd

Apol & wlalstarAt &gl

1. 940 7% mHealth S Al Aol thd 2u=e] 2t
H £32, 17449 98 ¥ mHealth & H A &5

>

AAXE 7|¥ mHealth cHZ7Alolddll gk Azd +4
$94, B4, AAR R ol BRHAD A
A 98 AAZA 9, AzgE

T A

[
AUAEV)
o
>
1o
e
o
N

iy

o X o
o H
oo N
N
?Er&zrlo
o o
1S VR T 1)

i
47
32
lo
=)
-
to
=2
=
=)
an
)
=N
==
v
a -
AV
>
)
N
¥
=
4
N
X
lo

o
o}
o

T

u}
©ond Be FEE nad FA40E Ydun, A7
rEow »}E}wu} olol A X ztel S¥A 4
75 wom vyt o 97

9

w

o0

©

o

2

o,

w

oo T

b\

o

ol

o,

w
S
R )
P> M ow

Y
o

4T Nooox

o
T
@)
o,
—t+
=
2
it
AU
X
o,
ra
rlo
E
N
o
fo,
S~
>
N
N
Y
i)
AW
-
2
12
Mo 0 2 (I oXx

Lo
i
>
=
N
i
X
K
s
o
o
x2
Ir
L
L
i
i)
E
_1
K
¥

N

N
rr
o 2
iy
of{
o
ox
AN
ne)
=2
>
rr
2
N
J¥ o,
ol
ol
rr
=
Pm
mO
il
200 e
v
=
Og{:,"
= e

X
P
L

_47_



A 273, AAA AP 27200k 15, AZE Zejol Al 9
A 99E RERY & FFoE YEYH oe 954
A AR FE=o g H7F 7MY Avds AR AAE & Ak
AAA A JA =& Foa Boldu ole VIE MM A& bgE o=
AUl z=e] 54 A Qe AS e R sk o] An] o] 7] (g
3], 2019) 2ol =& AoE AT F gl

M Z}e] mHealth #lH A= 4012 dA9HoR =2 F359d8 &
g vk Kaphingst(2014)+= 93 = dHHA = 54 FHAAE
ZFA AL Qlom o= AFE T A A Aol wiZolet Wt ol& wf
Fom & 2 A9 AR 90%7F 404 ost HQl TAHF
o2 APAFHT FiH oz =2 mHealth gHHA & ®H
AoR FF F Atk E =& 2utd R sy P dgE <l

sl anjAbEe ZlHHY A o] okl Aow s 5 Sl

[34-3] mHealth &Aool st Az} Q2] 9
mHealth & EH 8 A] <

B Hi (A=A

RER 3.89(0.676)
A2 A 4.28(0.550)

A 2tE F4 S 94 4.00(0.633) 3.96(0.484)
RN 3.75(0.780)
A 3.87(0.737)
3Zg}o] H Al 3.23(1.112)
o = A A 2.72(1.001)

A A A A A 3.15(1.095) 2.96(0.878)
Al 7+ 2.73(0.945)

mHealth 2] E 2] A 4.01(0.503)
_ 48 _



2. AFTAETH 82 2 dAXNEE ofEFA AT v dFA
28 AEFHANA o] &G wE A¥ Y XA FF, A
Zt¥ 914, mHealth g E & A 2o

1) AFEALA 296 42 AZd FA Fol

H
>,

0,
for@

N
N
(i,
MC ool Ry of
=
N
4

[m
o,

r
N
B o
w2 gy
>
e i 1%
ooy e
2 F N
oo L MN 4
rlr
_—>|4_" (|
X ﬁﬁ
o - L
"o
I'U.,>L m\l
1{ amd
I-E L
=)
X,
N
i,
[
_@‘ -

oo—
5
it
Jo
1o
i
HN

01 ]/\1 W_JL Zi 2 UrE]r‘f}rE}. 120001"4?} o] %
oz

71 XJEE‘r o E "]ﬂ” X]%‘@Pﬂ A ] Z+ = «ﬂﬂ’“oﬂ o &t
Fake 3112 FolaE 059 ol Ae= yEiit. 80001000091 <t
w2 4353, 1000012000 #1¢F v Hehe 4434 0= BOOOH 2k mRE
A 4114 2o FomstA =4 vEst Agd sRAdel g
F#t2 3.022 o 0504 o3k Ao= sk 10000-12000
o Wk HeE 4237 o= 8000-10000¢1F Wk ek 3.98%, 500091 <t
mRE A 384 By = YEsT A 4" Aol tidk Fak 6.48
2 ol 001eAM ol Aoz yEbstth 500091k vnk ek
337@23 ZIEE e FJuRo S yEbEt AzE FAldel ti F
= 3647 FolgE 0leA Fed Ao=m yEhuktl 500091 2F

%ﬂ @S 360" 02 VE EE HAuRt BA e

ro N

).,

=]
A7 el wet Az4E AEA, d94d, S9A4, e, AAd 2
F o Apols Hvh FAAH R dyEw, XztE Aol e
F#k2 59 1%

f OlIA fAR Ao e Az o)
R YA IS A et A2

T =S FJade 7 7]
Aol gk Fzhe 46192 943 05904 593 o= urg}} o 7



o

Ao e

1

-

001l A 2] %

o~ ==
T

9792 9
At ol

o

.

F 3k

1
wtek A E 7

-

o

I

o

=
5

o

i

oJgE 059 A

[e)

T

4262 =

o

o
o

A =7 WERste

)

g]

0101 A]

i

o

o)
s

—

e

o)/
o

9/]

Ho| X

=

=

Aol

1

)
8l

o]

o

i

o
0
o

ol

ol

_50_



[$£4-4] ATEATE a0lo) e Azte Edol Aol
A d £4
b TE A A HA S HA T4 | BAAA
(M) (M) (M) (M) (M)
R 394 431 4,04 376 | 389
4 K 386 125 308 374 | 386
7 125 104 0,89 282 | 033
3041 o] 3t 382 122 397 365 | 377
- 314041 3.96 433 1,06 382 | 3%
ve A1A] o] 3.89 4.32 3.95 3.85 3.91
Fat 2.19 183 101 237 | 242
R 3.90 479 107 375 | 387
. 2 %A 393 441 104 383 | 3%
AT A 334 441 3.90 366 | 379
F 7t 0801 | 178 251 164 | 154
5000 SIoF Blek | 371 b | 411 Db | 384 b | 337 b | 3.60 b
500078000 $IF 19k | 388 ab | 427 ab | 405 ab | 378 a | 3.90 a
8000710000 #1<k ™1 | 595 4 | 4354 | 398Db | 391a | 391 a
25 S
10000712000 AISE 1) 390 ab | 4430 | 423a | 384a | 407 a
12000 ©I9F o] &F | 389 a | 428 ab | 400 ab | 390 a | 393 a
Fat 3456 | 310% | 302+ | 6.48%x | 3.64%
=l o3t 367 118 387 350 | 382 a
. Ao 5o 334 411 386 351 | 358 a
) S 303 131 4,06 304 | 394 a
erel 380 428 336 374 | 374 a
F7k 1.30 173 2.33 223 | 358
o Eof 112 a | 434 ab | 418a | 39 a | 386 b
An FESLE! 383D | 422Db | 392b | 368 Db | 380 b
el Wo oF 20 | 40l ab | 444 a | 425 a | 392 ab | 412 a
Fal 505k | 4610% | 070w+ | 426% | 5.88%
e e 397 428 104 379 | 386
5 e 338 128 4,00 374 | 387
7 1158 | 0056 | 0405 | 0475 | 0113
Coz e 301 429 402 377 | 388
At SE 379 116 391 354 | 375
i 7t 108 133 0.94 168 | 099
*p<.0D, **p<.01, *+xp<.001
_ 51 _

SR

p |

1



|t

Pz
=]

9] z}ol

3]
=4

Azg 9

=

v 2} &
17 54 299 B 2AUAR A Uil

22

75 9

2) AFFASTHH g2 u}

o
T

Y ],
" % A@Mdr T = o = 1r
2w sHER FT xE bE S TR
‘_Iﬁ_Al ‘Iw_uuL Mﬂ ‘WAWWC ‘WH Z.L ﬂ H‘mﬂ _ 1_,N~l 0 S 1ﬂ__ytH| ‘_n#mU Z.IO O# |..._.I._
) & & gy of - g m ¥ LT & i
= T =Mz oo _ - o = N T e
‘ﬁIUﬂ O_H ‘Ul NL O# ,NL UAOI ﬂ 1_,_A| ‘,_l_,AII »A\* mﬂ EO ‘_ﬂmm 7L “_l_,.AII OT EO %,
N w LE T W S am IO FARE e
W FEET LS T Lol ST e X =
T 0_ — oF JI o : ‘yAI . oH X e JoH o= U 1ﬂrﬂ ‘UI o
& Sk gy B ET o TR & BB R 5N T T
(- ﬂauxﬁarxﬁﬁ;%garq_xar TN PR g
%%ﬂ%ﬁ@%%ﬁﬁmmi R X% il
R A I e s B N
Ny o X o = K o Tk D
%@ﬂﬂ@%gﬁﬂmo_h s o B o W ]
N ) ﬂmnA%iauE% wm T oF T T D 3
M.Jﬂ L]ﬂv_ﬁlﬂr oF - % o % M mﬂ]qﬁﬂﬂllﬂcw £
T T S B W BT PR x o T T _
ﬁr&qﬁéﬂ.@%%omﬂ% < % T W N B o o
£ X o = o T oE %oy = %o < o~
= M o= X o o KE S { nir T N oy s ‘Dr el E# iYe)
= = oy E,mﬂ_éuxljl‘ol 0 N
T T P LRT 2o A w o ow HN |
O_L_tAmOgiﬂwﬁmE g B v 3T ®
- o " _ ~
%ﬂ%ﬂ%gﬂﬂﬁ R R Mm%mﬂ.@@ N
RET RS 2R R TETyg T E %
#Jﬂurvxhl. e S s
BT Exﬁoﬂa,ﬂ%dm R S A A T
= Sy 7O T o v = o 75 Wrw_ X k- a o o T W ~ o A% =y
F oW o Ao o W ﬂLVﬂE@ ¥ 7 o B @ o=
(i - V1Ur1&.m_ﬂ = ﬂéeot]ﬂnmu}ulq
~ T = % 0 = - X w oA ™ v N A
N mldqﬁ_]r]xﬂeg@u]ﬂ] w2 W;oﬂﬂ]ov
— ‘WEO#@O_H ._OJ7IO —_— > m} —_ . N
X B — © — o o T LR T 2 =2 &
) ©ox T O Mgy T Eﬁmﬂ%wr.%%u.uomﬂ@moLimo
,.‘mabﬂ W G @W_.iqﬁmo,ummﬂﬂiw_o_uJﬁwwmv
N o — NS ° !
® H X n o =S T odWMw_ oo ) T
z of o T W



B

)
o=

, AAIA f1ge] WA dERsTh

]
=]

oAl 4]

o

B o] ]

Aol &

51_

AR o fofm

HH

A3 7F Hog oAl

_53_



(M)
2.67
2.79
-1.18
2.94 a
256 b
2.68 ab
6.94:%*
274 ab
2.56 b
2.92 a
4.67%
3.20 a
267 b
271 b
2.29 ¢
2713 b
8,28
3.23 a
3.14 a
2.84 ab
5.23%*
2.55
2.81
2.58
2.51
2.58
2.77
-1.52
2.73
2.80
-0.43

REE!
M)
3.05
3.24

-1.66%

342 a

296 b

296 b

.41 %%
3.14
3.12
3.21
0.25

3.51 a

3.09 b

312 b

285 b

311 b

3.19%x
3.23
3.32
3.10
3.35
1.01

287 b

7.15%x
2.95
3.20

-1.75
3.13
3.36

-1.16

FRE
MD)
2.63
2.77
-1.35
292 a
254 b
2.70 ab
6.22%
2.72 ab
256 b
2.89 a
3.34x*
3.34 a
2.66 b
259 b
221 ¢
261 b
12.01 5%
3.18 a
3.22 a
2.86 ab
6.53 %%
241
2.78
2.64
2.40
2.48
2.78
—2.28%
2.69
2.94
-1.40

mHealth 2§ A9 X}o]

ERRER
(M)
3.17
3.27
-0.81
349 a
315 b
S.12% %%
3.26 a
3.08 a
3.35 a
1.97%%
3.62 a
3.32 ab
3.05 bc
278 ¢
319 b
5.33% %
3.38
3.57
3.16
3.27
1.86
282 b
3.33 a
3.04 ab
4.6
291
3.30
2. 73
3.20
3.44
-1.18

=

T

T

]_

S

t&k

30A4_©]
w)

A
of %
8000710000 <1<t
alils
10000712000

31-40A]
A4 °]
5000_SToF oTwF
500078000 91
9l of vt
12000 SIeF ©]

1FEA%E ad o

o]
v

EA

xp<.0D, *xp<.01, **xxp<.001

3)

oY

—

NH

dads EgE AR JHe Yo

E
=

o] 5. 4|2}
W 2 mHealth 2] E 2 A]

T

1

&),

-T}]

[,

A -

4-6]3F 2o},

_54_



e FAY S F2 @‘i‘ri‘?‘r v«] OM] S hERS) D}.

mHealth AT mHealth
e T JHHA | WHF = 2 B 2 A]
(M) (M)
T AF 4.01 3153kl o3} 3.81
eL| S 202 | e | Mwosta 3.87
L4k 121 | EEE 4.05
304 STt 3%a | | ° oj5e] 401
oo 31-407] 408 a 7 236
= 414 o] A 397 a - 416 a
598 312 | A% [ wEele 305 b
RER 4.02 S nf - oF =t 418 a
_ R, 406 Fak 704w
3 EA 395 | o e 403
ek 150 | a2 e 401
5000 ek TIRF | 384 b | 1T tar 024
_P1et v
d00078000 T 1 401 a o e 4.03
~ [ T TE
e | SOO0TIOO0O I 00 0 | ary e 3.89
= T
10000° 12000 #1414 t7k 1.54
12000 SIS o[&F | 405 a
Fak NI

*p<.0D, #xp<.01, #*++p<.001

4) 93788 JEYANAT B IFAIEE fESFA A Foo u}
£ 2187 22 2@ mHealth g Al Z}o]

AR GG ofFgAolAd Huy HAAXNE G ofFgAoAd Hd
o] mHealth ofZg]Alo]dS LA <124 3+=% mHealth 2]HH A=
_]

e ged dolg AR 1 A, RE WA duw v
q

2



k

1M o =& mHealth 21824

| 2ts

> )
£y

O 3L
- ™

AR v

Ak 3E

2 veydg FAHes

o]

4-713 2o}

NV
Hi

fite)

Ho

A7l Aeutt ofF vhAl UE,

3z
=

°l

ol
N
{

ol

71 o]E® o

=i
=

DR

5]

o

g7 o] A el

=
=

Bt =7 YERs T mHealth ©f

37

=
E

o
-

| vEbso

file}

EE R

=
=

gl o] B A
mHealth 2] € & A| ol A]

A Gl 4%

SR

gl Aol Al o

]

&

e UeraAn, 94058 o 8

5]

o]

|

M

mHealth 2lH Al FFo] ¢

_56_



o (©) 68]

o M) eraEseD | MaAaEE0D s
EEr 3.99 3.66 4.50% 5+
YL 435 411 392w
A s94 |39 209 382 36955 | 679wk
w7 3.92 3.36 6.08x+
SEEEE 401 353 5 48+
EEEEER 3.05 364 5,04
AREEE 256 3.00 ~4.6355%

S aan | % 3.00 351 T
HEREER 259 307 ~4 84
miealth =IEE 01 413 373 6,81+

xp<.05, *xp<.01, **xxp<.001

mHealth o} =g Aol o] thgt Y53t BEE Holr o= FL w3}
I e AR 5T 7 Udn 28 T e 945 7]9F mHealth
FEYA]AS T4

Ak FAA R =

e
i
mlo
b
i
&

_57_

] 2-1t]

i |
L% ]
B i



g7 o] 4l 9] o

3T

4-8] mHealth °fZ

hya
ar

[

_O —_— p—
~ ~ ﬁ_u alo % o)) oF ol < M < ol =
= < oF M o W * el = - i
= <~ = Al 3 % o - W .
. S| Emg M2 e B° TEZET 4
il B g oop o o s < B o o ~
i I I I £ b R oo ol I s o E g T
Mo || = | = T . — — ~ X oo R
1B |8|8|9 T AT o o |ar H %o = W
g =) n | Q| © =8 — 0
S8 18| 8 NR woMoE X (G P P o o oxr W0 e
. . : . H e
T Tl T - T 7| 833 v o R ®mTL
pod i % o % = o o o ©
v | o |T o m o o o) = o N
TR R | o o ) X woT R N B
EREE| e EZeE €3 T MmN ®
ey ° W <F O — T C ]
T T [T A~ T wm, $ LW g X
% . ~ — X _
MTM S Mdu S5 B w_m IH % ™. 0 W = ™ op M < o
< T | R0 | R0 _ o Wy T o S o o ™ o Ye)
Os| S|, 8, T W o = g =
. |mw o H7A Hﬂ/x = oR o&o 0 T < B o X |
50 2 B0 do W ° R B2 9 6% 5
E%| Bl Byl By e = | E =
0 il k= oot I A U= B I () (1) = 5 E W SR
Gl i K T T | = |k = T E Wom T
x| oy o o O W s s ~ W% Ew
oo o) v T o " F|o |2 oy B o=
En# 1;1_ :.ﬁ,lr EL:.L ELHA_l —_ ﬁ_e m 0 EE T /\ En; T "
|7 X ol | H:_M R = L = 2 g =) CS _1% =
R oo | RTie| R | T4 X 7 % = T T
EEED ZlscEr oz || 2 ZEics
— - — —_
o) 3| o J|Jojm| 1] o s R © E - oK N m N —~ o = o
a et i o = B TR N i : _ P AR
ATERIREE 2R X wowk T 4 L
o 4 I ) i A o T oo
T e w | w
%ﬂw ) & Wy X e |8 Mm o Tk
i = WoH B N W Blam U R ) y
wmoE B AL or 5 R wOH W
ou ° % SN NI~



2] o] 4
P whebsieh, au A QB A 54

3T
=

A= 2ol

[}

9/]

@)

=
(o]

OS2 It

J

S

7] 9tmHealth ©f
1

SAMTR MeEs
4-1013} 2t

o
=

-

it

[

A2 25 A

..
%9

[e)

jm i

S O e = S Pom ® A AR K
— ol " 1 T ER X B " o m o — 4
s Zon . TETIaw ZTHEOITRoE ;
CE mmoadn #”sPHx EgEFsCBRITs %
odx L T xwH BT ES gy O RCETREERT Els
— ! AL

%0 — o) o} o X o o an ay o o I H]L | i S my N T ~ el Ny
ur o o XX T Ew g 0N N s T T K = TR o

o & B9 e o KA x w2 S AR
Roor = o o o =y — oW ] Mooy g X °
o o e ™ R AR~ o &y S
or o —_ 7M Eo UA| :.L ,mW X 0 . io X O_ ER E‘._ o
= C 4w =Mool B AT T LT 4 AT
PR STTHE GRS S FET o m e

AN = NG ol RO %0 o jo°
e = U NRR 4 NS ~ o W = o BE ) T > go o))
Ty EN sz e S Py ew x oo g
- o) = S = aL S [ _ov T ok oHE TR
Xolow 22§ B WoE o o X° o W Mo T w o
I NG T I e R S |
A _m T2y FPhod gh T8 oec o >
T WL E S _ B ee DN % X ie
X T oor X o O B o= o B oon oo %o N T |
S — S L o) ™R ~ a N = X ~
N o0 N B O o)) Ur m_v.o oy o ) ~ M B = ™M o o) . i o xX°
%ﬂq%%aﬁk%x imﬂ.ig%\ﬂﬁﬂﬂmﬂwg%ﬂo
aﬁﬂEMmo%%%&Px)drzrmﬂ%%i%ﬂ&%ﬂ%ﬂﬁ
) EE . o} Ir X N Lo ﬁo < 17r~| N EE H;l —_ O ~
e o YT W QT L op T K28 N = T = S 5 W
B < I I N Bl T T ey

um E_l ‘M_v & l T OC ﬂo S oy O ! = ﬂ@ﬂ_ e = o ‘.._&o W o O_H S
o = 0 ,UI Eo " T o = = Eo NS 5.0 ® o mo XA = —
— 3 el = @M W s L o W o~ ~ 0 i = _r/F 5 hh.v o go X o B oL
0 | =
OTO® — Mg - o wR D = T 7T o
HEg 2 g Bx o B X ™ g T oy o m@zﬁmﬂ%iq

= X 5 = s — = e o o= B N | X
oy T ™ 5 T o~ S0 T o =~ oo TR OL — of o
;.OL — ﬂﬂ R A N ‘Nﬂ — —_— X o) o — — —~] <90 X ‘9!1_ —~ ol

N — o= — G T — — & o N X o
5 S T opo B R oo A TS N o N
L R B ) 4 oMo o4 M oS St XMW = T g o M

S S g Bpoo) m RN I In
gy W R o 8 W R TR S N e T Y TR 2GS R



ol

gl Aol A o]

R
=

AR 7 7|H9F mHealth ©f

ER

o] mHealth 2] ¥]

66% o= F3t 36.99% .001F=olA

7]14F mHeal

[#4= Aoz Yeyt

T

I

9o 233S A EWA, mHealth 2H A

)

g

jml

o

h5s

ol
He

7}

=2 70] 4 ol golx

=

719+ mHealth ©H

glAlo]l A o] &< =

719+ mHealth °f=

AN g

o

0|

N

i
-
T

T

o
;OO
jgage]
o-
N

il

ol
1oH
oF
N
3
<

e
~

vl x] 31 A

0|

2] (B=.

o]
2]

25), A7+
24 (B=10) oz Jeyt 1 9o %, mHealth 2 €@ A

FEH el oM = mHealth =82 A1(B

A(B=.11),

)
ZS|

d

Al %

A1),

15), A4d A=A B=

A B=

7}

15), A

=
=

Ho

;OO

jgase)

o] g2 el WA=

[e)
H SHA o]

0

101 .0k

e

_60_



]

A o

_ 2170
913, mHealth 2/E & A]¢] 97

3T
=

718 mHealth ©ff

n

T

&),

-TH

"
¥
—
T
.

A]

_61_

* * *
o 0| F | || # [an| T | % || % | % Oloo| K|St *
N plte Y sl = BT N S e e el o) < e B
| 0 R o 5 P [ A SN S I [l
o o Is
=
— T 3o/ 50 50 (o] ] S
o —( 00| B |t~ o= |ofn Te * | %
o I o e e e o e e e o e o o o e S =
S =] e et (el o B o e e (R g Pl oIz
= SR
Te) ol o — <t
on| Bl o~ |on| B[ st oo alolo <
e P B e o e e ! ] e o P B o
I o (=] S R e el [ B o o o e S (S S g Tl
© o e P e P P A e P E R e N P K %
el el e (erliae A AR e R E Y p S !
B = i e N o S e M S
- =N s
o 3] [te} <
&
) LBlo[en|RIN | —(eB olo ey 9 %%
o SRESERHEREEERAEREERE BRLLYSE
fs) PlololFIRIo|Io|Tloc|c|Iclc|lols|S et I B B I 21 =
Sle
> B
AFERBEEEEENE RN s gNES e
e e R e e e e e e e I e S
| 2554950&3%M
22~ S| 2ol
s g B A P B T[S [aN
el
—
o) © <o
) = S o el = it
E S SIS SIS S IS A R ISK I
<t © <r|eq
| 00|08\l —
e o ol o i b 8 o
P Io|lo|TFlolo|FITIo|lo
L —
I loEI
-~ <0 )/W&o
<9 0|~ ~toFRH
SN~ ~] [~ < |
s (o)) S iy I A [ Ao ol
~X yA,._yA.._O I Xrleolmolt T
G I el N ) ﬂﬂ% oo S A < g
2| B et s :
mE@BBmﬂoﬂomoﬂrmﬁﬂbﬁLoﬁovﬁo =y 5y b=
2Ol Ol
XOl0| [070] ruud| il ouze MR 2] ™|
MT 7 (7L7LMon_u | ﬂm,W
B | P | = g
&= = &
] H[° < =
O]
= =
£ A
=
(e
A o R A~ o
) ok mwiw
o

*p<.05, **p<.01, ***p<.00



H AAAD A9
EE ARZAVE G mE 43 4
() S A4 228, 2020.05.08). 53], =
“OlElyl + ol gl ukA +

h ofZelAlolAd At e 5009 fito= ug»s} 9l L3k, %;ﬂ;gg A ) 2~
2 0 g AHAES 9 39 ¥ AEd dala 20209 11958 71592 mHeal
thell Ze]Alo] A A4 RS #4418 23 43R HH] xﬂ%—é}—t— o & 2] Al
ojde] 4 AMEAF 7 32069 HoF Al

=
T+ mHealth o} Z g A o] o] &o] BH3 o]l
|

%—%% ez A& I3
Fgeo 9278 7)9 mHealth of =] A o] 4 o

A3} 9]

Mgl F
AR

doll Wal oJEA A48t A=A, mHealth 2]¥ 2| A
mHealth o Z2]7lo]d o] &2ol=9e] A= AuIAE HTHow T4

STt o] & nig o2 7|E9] 43*1‘:’ 2~ 8 AdARAE 7|8 mHealth ©

N

=
A=
al

M)
ol

}

e

e

AL

o
o o

—_— -

Aol Sshel ¥4, 190] A=A, mHealth PE A7 o] gelme] Fi JFE
oFSWA GF o AW e FA9 AAXE /18 mHealth HEFANA ol
§2 A% AAH, W%A AL ATARA AGTh B, 204 AFHA A
Qo WAL g3 ;s wobop & TR ol E HAdE FLF ART AA
g 5 e Aow use FF @5elA mHealth Ee Aol £ A o] §3
A2 s oW A2 AYoE s oW WS ALl TA I TS
AgstnA Sk 53, & ApelA s 94088 ezl an MAANRE
NELANA ol Pure AolE Wi Jonm uAANRE o Aol Ao
AAANES fEANHL F80] olFolAelW o’ o] A ook sz
del AR S AFenA st

o AL e o7 AA ZAM
AFAFe] 93.8%E X}XIE}“D} }’f} A o] &5l o EZY ALY AT Y8R
& o =g Ao) Aol 261 (70.7%) 0.2 e @S HJo nAANEE =g

o =
o] o] &AL UAUTEH FAH S E of k8-S 527 (14.1%), A7 S 418 (11.1%),
o] kF & 1498 (38%) o= Yeyt. H 1

£
o,
3

s
@

=N
—
=
2
ruli:l
L)
Y
o
r)v
o
ofo
ftlo
f

_ 62 _ .__:l'x! _'-\.I.-I_ -I_-li -__.:.I- =



-
5

3} 5o glor

1

A

A

g7l Aol B
50001 F-1000091 ¢+ T A5 T ol
[ R e o 75 (201

-
o

=

=

3T
=

3 Bkl ASefA

=9 mHealth ©f

S

-

R

At} o
AR el ]

=

pu—

[e) 2=
EOE]—T

-404 7} o

]
I
i

)

80000919+ kel

1

.

3 wetn 25A

S

thell H]

0

o
el
Ton

3.96%. = H]

Aol 48|29l mHealth

2] Al o]

3T

} mHealth °f =

H
L.

18 7]

A
LA

44

2

AA,

o

ol
HH
X

E

il

Z

R, A

Rz

AF
=

otk FAH o R

G4o] 4282 1% & FEom et ojojA A

o2

S
)

1o

1

4012 Hwk
2| Ztg ¥

1
R

2] B & A]

el

%0

B

ol
ojn

=4 A

XOP

27 ]

3T
=

u o

(e]

Aes TalErh. 21 9k,

A

R

o
B
o
o
=
o
T
s

B

El

el

R
K

Gl

S 71 A

}

)
yad

o] 32302 7Fg =4 YERS

o avso® A" AAA HF 315 ARbA 19 273, AAA A9 272 £l

3

o
=

3 A 9
— 63 _

3

Kes
=4

1

-

A
, 2016; o532, 2020) AlI*Ist

2] 7] o]

3

=

o~
T

1

=]
=

. 2%, AzkE meholwA 9

7149 mHealth ©f

Aol M (



§(2019)°] AT H %

BN T
=o TR
W?&ﬂ@oﬁ )
T WL, T il ) o
ﬂﬂm#u%o,/ n%iﬂﬁﬂﬂﬂr T S
Lfiv oo CE .ﬂm% ﬂlo@oTh
%E%ﬂﬁo - mo%urodﬂﬁommmoﬂ <
E oM cEZ ke X =5 ® " sEE Tz
T d L oLuﬂ}oV s T M N = ol W o
<] ~ i = M ~ G 1y A RO
+ AR e ﬁﬁolwzh%uh R g w o7 = FEET o 5
ay SIS b JLPH ﬁxhog,imrﬂq,%d% B K RN ﬂmn
N mﬂﬂ? Ko = g Wme_x};%Vx BB ﬂ‘Aur# o "
CSECI RS O_LHQE%HQW%HQMW%x@%Q&ﬂ w e -
A pruc 2 ],L.,l_ = ) .- ...._u]_7| J:]
M;Axwhmubm:mfrﬂw %Urmu%mwm?%xuﬂl@d.ﬂﬂﬂﬂr% %H%ﬁw mﬁma
nmw__mmema%él AN R H?7ﬂmﬂwuﬂﬁﬁwﬂ%ﬂmﬂ ﬂ,ﬂELﬂ X
rui.po%.m% ]E].l\ﬂﬂ/,_.raﬂl o_H;oNLX o#ﬂﬁ X ME]WMH._ DR
Leﬂyﬂﬂraﬁ Aﬂr_,o;.ujl 6]LT oF szﬂ o X KON lifo
_s£1K11rh iy djo Eio#oou;i J,J;mino_lqorjxu g & il ;li
X ~ X X . — Jr_U WE # e
mﬂul o< . Lrl o ‘IOtE]LOOL ﬁA~|57O‘|O1r\_ﬁO JS.L ‘I__,AM
oo m%%m Emao%ﬂwx %m_ﬂmﬂlrooﬁﬁ E%o_E o w
- hLHlm%%aT%AaE P2 e = 2 B
m,u_ﬁl;oa TN hﬁﬂXHﬂa]ﬂHﬂXﬁHTﬂﬂﬂuﬁwx Mﬂ_mwamﬂ ,olul%_]ﬁ_ﬂ W o
R e= i3Izl pTS BT ET 2 e
ﬂﬂlﬂﬂﬂ% T X = T og uﬁv,o_boﬂﬂ F o o B o) ©
< OWHAJI:.L m..on.m_.‘_@rhh ,_,IAH7UﬁTMEMqX‘_.&uEE£Mﬂ1ﬂﬂm ,OIHL,_/ nmﬁﬂﬂ
o BT f =5 X > 2 o X0 o s ‘
%maquﬂo_ awm;u_%oﬁi&&ﬂ%ﬂ z,m@m. =g Z 5 W oa
o 8 ok % X - oF | §o— R o = o — N =3 -l TR o o oF
kH%gmyatmm B E T oY LqﬁWﬂg%ﬂAi AT
o] > I e == =
ﬂm WEEWJ %omﬁ%,ﬁdﬁiiuldr]]%ﬂﬁﬂl% o I of 9
RPN < ﬂ;ooﬂ_@ﬂu memAﬂ@ﬂ@ﬁ St g o A
_Eﬂmn&%%w ﬂg%zrﬂﬂaﬂ,iwﬂoz%Ur%ur%ﬂ uaxﬂﬂﬂ%ww
e ]’]LE a ) e\._ml o —
EMW%M%? émﬁﬂwﬂwr%%g%h#ﬂroai%i%q R
= T mwo:ma otﬁﬁoim_moz onuegm_. UF4A14ﬁo.u.L Puf ﬂLoEﬂl
u_vgﬂﬂmﬂﬂﬂo %m%,ﬁ_sQ%O%@JOHH._%%7x_/A e W_ﬂu@h_%wmou_;
MwﬂE;Tgawwﬂmm?ﬁgaamm_@w@wwmﬂw SR ELDS
-2 E ﬂi»x%ar.ﬂ ﬂﬂﬁﬂo}@Aﬂ = BN I - T
— N _ 0 e pliiies
ﬁlﬂ%ﬂu%dwﬂilﬂ%ﬁam,m%mhﬁﬁxﬂ.uyumﬂiwiﬂ]wwo_dﬁlﬂm Wmiﬁwmﬁ?ﬂwm
o EEBHJ@MMQﬂﬁEﬂxm]ﬁ@WM%Mu.Emu o %i%ﬂfﬂmﬁ
B No — )
ﬁTochaaoZT L %au%ﬂriﬂﬁ,ﬂo%mﬂwfﬁ.ﬁh ol A W ﬂ%
oF ]]goaqul N " 5o yo_om = X 1r,_t o
x o ™ bnoo o K TF R v < aL.EEZIA,E
o o T Ek.éluﬁﬂa@g ﬁw_ﬂmaﬂ
ﬁoxﬂrmmumgﬁﬂﬂﬂ.ﬂéhiﬁr%ﬂ,
Aiﬂwﬂ]q iha B M %o
ourM o_ew:hz.:; ~5
25w 0w
T

- 64 -



1ol A

o, &8[9 mH

o] 7k & Aoz yEelyth mHealth

ool

HH
LN

!

"
0
wA

!
N

)

=
=

AL

R

o] g

-
.

ealth ] E & A

olo
oF
o

~N

1 kel zol, X

ks
R

Aol doll &3 BUBENA- 2 21 (2015) 8] Aol A g

3z
=

of
A, g0l L mHealth ©f

oo

gl Al o] A o]

3z
=

W

bl wepa, A7t

sols

o] 27 weg

Aol ol &l Y

o14o] ol

s

7b AE

2=

Huch Al
A 7(2018)9] Aol A

AoERE §

1A=

[e]
= H

,_._mo

g

=
L

%

¥ o™, Liang (2018)2 <=t

o},

R

¢+

—

;OE
N
o=

oj
ol

¥
)

it

ol

wuted ol g A uj A 9o

)

= ], = ?i:I‘Loﬂ/ﬂE X]Z]L

1

= o
A7y A %

gl

Aol ag A%

=1]
=

ol MEL 7%

|

2

o= eyt

A
StH A o]

o] &

=
=

0

e

o)

Uze)

o

A, A

ki3

2
A}, 1 ooy, APdTe} el B

g X Z¥d AAdE mHealth ©f

o

TR

=0

olo

H

olo

= ©

o

2] 7 o]

3z
=

7}
]

150 4 =

gl Aol o] &9

=
L

X9

3z
=

CRREER S

H AAA

Fg Aol o]-&9]

714k mHealth ©f

7] W mHealt

= 9}t mHealth

glAlol A o] Gl Slof AlA

3z
=

h °f

71% mHealth

ol 1%

2l H A 7F o] g2 e

°l

=
=

SEESR

gl Aol o]

3T
=

+
Y
do
o

)

ol
=

4o 2 mHealth 2B 8] o5

AT,

_65_



AR 2 A

o

R

upeko . ofgle) 2

=

=

Ao 23

X

A2d AALE R AA

B

L

;OE

i

=

H(2017) 9] Am) A}

SR

oAt). o)t

o
A

<
T

i

—_—

0
o

s

E R R

=
=

7149F mHealth ©f

1)

Al

714k mHealt

=3
=

FAY o Aot
A| 3L

o

J
}

<
=

ol ¢

701-

al

7
2] 7| o]

1=

3T

bl o2

-

Holl A mHealth 2] E 2 A|

2 e

714t mHealth °f

s
7K

i]in
®r

0

X

1wl
)
<]

=

o
1o

ol

o

B
)l

St
7149+ mHealth

of 9lo] mHealth 2H A7} 7HE 583

mHealth 2 A7}

-

=

A o] A o] &

3T

=

= Zhgskal St

719+ mHealth ©f

PN
T

=3
-
il

e

gj7Aold ) o] gl o

3T

=2

27 o] 4

3T

A5 719k mHealth °f

7

)

714t mHealth ©f

[e)

A o] A

SR RE R

=
&

X

)
M
o)
oo

e

]
=
eyl
T
il

B

gl

o
o
B

B

—_—

0

N
_&O
e

o

fuy

B

g

Gl

i
o
N

ce

Ao A g

Health ©H

gl Aol o] &l th sl

3T
=

A o] &3t Aot} v} 436FH o7 7 =A ey

7]149F mHealth

[

& A%

A
hild

2] 7 o] Al

3

=2

el
!
~
]
o}

p—

0

]!

el

Z]

°l

28

]

A
f s

44

2

E

]

=

9

A
pils

2] 7] o]

3T

=

q

A
o) oz maolu Ao tja]

=] 5] mHealth ©}

it

=

—

o

14728 o

baroll A W]

R84

ke

npx ko 2.
27 itk 1 9dE, A

l——
o

ol

2] 7 o]

3z
=

)

A ICERDIE )

2ol TS Folok s

q

Aol o] &2 ¥

=
=

el

_66_



1:‘1_]__

]

o

A

2 7] o]

3T
=

}+= mHealth °f

)

o

= AAA el o

e 2

ke
|

F oAl

=)
pud

Mo & Q]

Edz =, &Rk

AARNE Aul2 Ao glo] te TAHS A

We oage Beolain),

2] 7| ¢]

=
=

7% mHealth ©l

toll A=At A+ o

0] 3

ol W97t 404 2

)E]'

HH

°
Np

PN
T

B

gl A o] A o] &
718t mHealth ©f

=
=

714k mHealth ©}

2]

3
=

_67_



=

ol . =

o| 0 -

<A 7O X w

o Nd oy o -

) - N <] & 4 _

ol w ° o il N+ = 5 3

z = A o b K e o h

0 _ L, ‘N al o ! 1” 7

T N o A =1 ; el Cl

B e ~ B o _ iy 0 ™ —_

J._; A.E o) T = _zT — a

= a I ~ E) p o N =

[l EO N —_ T._ R ,.Iv_ol.._

, o C‘.ﬁ . )A,._ 1uw.0 ﬂo \n,.\/v ﬂ‘_ﬂ m &O
! o Onu H Jﬂﬂ = 17_.0 (N\ _#o# . oy
R el o 8 i A LR Iy )
< 0 R0 = N = T B
—_— N N ﬂ/lL Z,:l HA - ;oT o 17ro
< Mm b %O = = T O ~ ) T
T B < - o = o T W <
0 <] o HL

' ent 0 o ﬂ e »ﬁ J— &Ko

ez = c3 . o °

e ‘_ﬂe hy o UT < ,Iﬂ e :

— ~ ~3 0 1_._ ) - 9 ™3 S

R - E = S RO o o B oy T =

- Sl X _ X o X wo X o S

od g = o AR TR N S T R0 -

v i ey ® o o ~ 9 e =~

o Cls o o = B r = ) i

T S T o A < o T 7o m 70 4

g o 50 T T N T ;

! 2 = < B o) ol =

o 8 <] _ N — = B " T

o 3 all o ] ® T = N o R

ﬁ & T wﬁ % gl Nw oW o 7 X N

o X X o —~ -

.2 o R o B N ¥ iy = S ) o
— —~ 0 Ho (-] T ~ ‘_flnyl 1> — ~
5 B2 = % o2 Gl I I %o ) "
m S < © 9 F ® o A R W -

N X [~ 1P [y (=) —

Sc 5. =% 2y °° E® 43 = T
» B85 32 Iw 5 5= T Tx T F ®
oSy 2 ) T g O S % B T w B N

N T g — ~ m 8 -

== 70 - - X T T = =
R I~ i Mo 2 ™ol S ' T w H 5 & kil
N o —_ ~ = < n//w R - - = ! JH
L R & = = A - = S8 00w
NS 3 = S [ % N
FL EO @E LO 0
14 i | oy - ~3
e A b= Mo
LO ~
al

- 68 -

13-18.



AR, olF 71, o1&, (2016). AHA FE5FH

gAleld e AgA A7 (UX) AeF-20730 B} A&

A, 50,
101-112.
AT (202D). IEA TR A~ o] gAke] AP A7k o] g o= 3F ThA R E o}

€l
AaTTE=e] wrlad 4. g8 gt 162, 75-89.

54120000, €| 2HH ApolEe] Al =F Dol AA oMM 20 3 slehe} o] &
gmo] MAE Gl e AT A AT =R

$ANQ0IS). JEUZ fEel7lel e FAol A%AgoEel MAE G At
R R RS R

£B519D). A 2FA Y AFH Dol B WFH A mAN LS
FHOR. GG WpALE S =R

rh
S
o

q, ok 3] A5 E(2011). ARPEE AE. WYstEBAL

o] 3], +44(2014). Zupd AxAo) ofEFe Aol Ad B A HRFTATEA
A=, 26(17), 1-23.

o] 5+3](2020). HAE A=A Al
245-272.

lo
(o
)
=
P!
e
fo
oX,
o
r d)
b
[P
=
i
eh
N
g

o)
o0

F(2012). S BAH AT A A 2ol RES o] WA= 7 A eietn A}

aL9) 18

o

FSZ(2014). A7ZtE 19 We] gz P Frje el v g Tyt
AApeR 9=

A4A(2019). 2= 7 o gAnA~E 290 g Azth 9F, A7E 3

- 69 - &1

= |
g\_l-\.

S K |



o] FgAG v G A HAL T

fou

H

H39(1995). FLBA] Au) s grEel WeAAAE oabsle] B QA e}

AL, AL =

$H738](2019). A|4bd e MH A FAo] L ARESES} Aol okl A=
. AR A Al AT, 16(2), 93-123.

AR, RAAT013). S mRRl A AZE 987 o 8o msle)
= ek, 26(1), 1-20.

i
ro
i
r
(T,
[N
)
o
i
M
N

geld HAA(2015). A ztE Eupdqu AE Ay #AE
15(10), 517-534.

LIANG WENYU(2018). ol 4] Enuld ol g nj2 qlo] EFHo] o grnj29] o
folro M= JTF A, HI Rl AALske| =5

OUYANG JINHAO(2018), Zele] wukel sl Ao ojZa) 7o) o] 4o 5o
g A B3| tista A A9 =

[sf 2 &3]

Akter, S., D'’Ambra, J. & Ray, P.(2013). Development and validation of an
instrument to measure user perceived service quality of mHealth. /nformation &
Management, 50(4), 181-195.

American Public Health Association(1969). Technical Development Board
Program Area Committee on Medical Care Administration: A Guide to medical

care administration. American Public Health Association.

Bauer, R. A.(1960). Consumer Behavior as Risk Taking, Dynamic Marketing of

_ 70 _ .__:l'x ! _'-\.I.-I_ -I_-li ."‘.ll_ o



a Changing World, Chicago: American Marketing Association.

Boontarig, W., Chutimaskul, W. & Thorbjornsen, V.(2012). Factors influencing
the Thaielderly intention to use smartphone for e—Health services. Journal of

Science and Engineering Research, 33(2), 479-483.

Cipresso, P., Serino, S., Villani, D., Repetto, C., Selitti, L., Albani, G., Mauro, A.,
Gaggioli, A. & Riva G.(2012). Is your phone so smart to affect your states? An
exploratory study based on psychophysiological measures. Neurocomputing, 84,
23 - 30.

Davis, F. D., Bagozzi, R. P. & Warshaw, P, R.(1989). User acceptance of
computer technology: A comparison of two theoretical models. Management
Science, 35(8), 982-1003.

Doweling, R. & Stalin, R.(1994). A modelofperceived risk and
intendedrisk-handlingactivity. Journal of Consumer Research, 21(1), 110-134.

Featherman, M. S., Paul, A., & Pavlou(2003). Predicting e-services Adoption
Perceived Risk Facets Perspective. International Journal of Human Computer
Studies, 59(4), 451-474.

Fox, S. & Duggan, M.(2013). Pew Internet and American Life Project. Health

online, Jan 15.

Gustafson, D. H. & Wyatt, J. C.(2004). Evaluation of Ehealth Systems and
Services: We Need to Move Beyond Hits and Testimonials. British Medical
Journal, 328(7449), 1150.

Guo, X., Han, X., Zhang, X., Dang, Y., & Chen, C.(2015). Investigating m-Health
Acceptance from a Protection Motivation Theory Perspective: Gender and Age

Differences. Telemedicine and e-Health, 21(8), 661-669.

Jacoby, J. & Kaplan, L.(1972). The components of perceived risk, in annual

-1 - M -1



conference of the association for consumer research. Journal of Association For
Consumer Research, 3(3), 382-393.

Cho, J. H.(2016). The impact of post-adoption beliefs on the continued use of
health apps. International Journal of Medical Informatics, 87, 15 - 83.

Jarvenpaa, S. L. & Todd, P. A.(2012). Consumer Reactions to Electronic
Shopping on the World Wide Web. [International Journal of Electronic
Commerce, 1(2), 59-88.

Kaphingst, K. A., Goodman, M. S., MacMillan, W. D., Carpenter, C. R., &
Griffey, R. T.(2014). Effect of cognitive dysfunction on the relationship between

age and health literacy. Patient education and counseling, 218-225.

Kim, D. J., Ferrin, D. L., & Rao, H. R.(2008). A trust-based consumer
decision—-making model in electronic commerce: The role of trust, perceived risk,

and their antecedents. Decision Support Systems, 44(2), 544-564.

Li, H., Wu, J., Gao, Y., & Shi, Y.(2016). Examining individuals’ adoption of
healthcare wearable devices: An empirical study from privacy calculus

perspective. International Journal of Medical Informatics, 88, 8-17.

Liu. C.(2011). Status and trends of mobile-health applications for iOS device : A
developer’s perspective. Journal of Systems and Sofiware, 84(11), 2022-2033.

Lu, Y. C, Xiao, Y., Sears, A. & Jacko, J. A.(2005). A review and a framework
of handheld computer adoption in healthcare. International Journal of Medical
Informatics, 74(5), 409 - 422.

Manafd, E. & Wong, S.(2012). Assessing the e Health Literacy Skills of older
adults: a preliminary study. Journal of Consumer Health on the Internet, 16(4),

369-381.

Mechael, P. N.(2009). The Case for Mhealth in Developing Countries. Journal of

-T2 - M -1



Innovations, 4(1), 103-118.

Motamarri, S., Akter, S., Ray, P., & Tseng, C. L.(2014). Distinguishing
“mHealth” from Other Healthcare Services in a Developing Country: A Study
from the Service Quality Perspective. Communications of the Association for

Information Systems. Association for Information Systems, 34(1), 669-692.

Myers, B. A.(1969). A Guide to Medical Care Administration Concepts and
Principles. American Public Health Association.

Mitsutake, S., Ai, S. & Ishii, K.(2012). Association of e Health Literacy With
Colorectal Cancer Knowledge and Screening Practice Among Internet Users in
Japan. Journal of Med Internet Res, 14(6), 406-416.

Norman, C. D. & Skinner, H. A.(2006). eHEALS: The eHealth Literacy Scale.
Journal of Medical Internet Research, 8(4), 27.

Peter, J. P. & M. J. Ryan(1976). An Investigation of Perceived Risk at Brand
Levels. Journal of Marketing Research, 13(5), 184-188.

Parasuraman, A., Zeithaml, V.A. & Berry, L.L.(1994). Alternative scales for
meansuring service quality : A comparative assessment based on psychometric

and diagnostic criteria. Journal of Retailing, 70(3), 201-230.

Roselius, T.(1971). Consumer rankings of risk reduction methods. The journal of
marketing, 35(1), 56-61.

World Health Organization(2011). mHealth-new horizons for health through

mobile technologies, global observatory for ehealth series. Volume3.

Xie, B.(2011). Effects of an e Health Literacy Intervention for Older Adults.
Journal of Med Internet Res, 13 (4), 90.

Zhang, X., Han, X., Dang, Y., Meng, F., Guo, X. & Lin, J.(2016). User

s 2] 8-



acceptance of mobile health services from users’ perspectives: The role of
self-efficacy and response—efficacy in technology acceptance. Informatics for
Health and Social Care, 42(2), 194-206.

Muwing, @#E(2015). ke BB KR FAE B S AERI O iE SRR BRI 5. (BLARRE
), 2015(2).

2Kk, £75(2015). BB R AE e Be e ik g5 o IE . LS MR A= 260, 36(4).

PET, N, BIOHER(2018). LA MRS 846 i e B PR E I8 K el R b fer A of 3E
BE, 32(2), 3.

LHEEE(2018). BEPef% Bl i R v JE S BE AL PR IR, RSB IR 2 iiAS S, 24(5), 4.

15, 5%, BOEEIN015). H T I RURI R BYE HEAPPYECH 5 1. TP 7,
000(008, H5-7.

£, ZP(2016). "I+ AR RS B LS SR APPIE AT i 55t 15 B B 0. P H TR
#, 25(1), 4.

NRETHE, %95(2012). B8 B RIIPEST /0. BeBME SR, 233(11), 4.

TG, ek, PR (2019). AR B ORI 55 et R e — ST e BT
R EREMEIE. P22 IR BB B, 36(1), 38-44.

TRELE B A0 (2016). A= PR 2 ) B A B e Y0 2 J R R o 2 ) BRI 9 — — DA
BRI R rhar. RpfCagft fy 1), 17(3), 35-43.

SF, BRIE, A ELBE(2017). I8 K TR A AR B AR B LR TR IE . TR RS
7, 33(1), 8.

BN 2 (2018). A AR B L HRARAN B S BN 3R 0 M. B T,

FITE(2019). A NFFAEES B DR IR AR AN A JE S BT I8, We B T3 KB

BELE

=
11



FEHLE(2020). 23 SRR Bl U B 6 1] 7 I S 2N 5

%H

SR TLPE AR AR
FEH(2019). 8 FESTAPPHET S BN /W IE. L RE:

FEUCIE2017). J5T UTAUT MR BIEESE APP JH 5 57 41 R W M N R B, WiiT
TN

PR FE(2020). “FRRNEEAE" APPHI T Feid (0 M JE g 2N SR e, g e K22,

R 3G (2017). 15 P B0 © T M R0 + ik [ ™ fet R A B AP S A R ST, R BB,

[AE 7]AF 2 ¥ A H]

1417(2021.01.01). 1919 o] ZEA det JUth F7F Al H. JHE.

A 5(2020.05.14). =A%) BH 'L 5 "71E Bk ZY AL

o) A OF i 2 2(2020.05.08). ZEU9 o] F “Frw'e] WE 719E ghdo s A%
4

F914(20201021). BRARHY 229 & HIFAS 98 AN H= o
A, A7

A, “ELIT == A @ 2Eutd dxA0] &Ao", KOTRA &
KOTRA @l 2] A %72, 2012.

KOTRA(2019.10). Z=rtEd~A o] A% 53 2 A&
Research2guidance. (2017). mHealth App Developer Economics study 2017.
European Commission. (2014). Green paper on mobile health (‘mhealth’).

Washington, DC and Berkshire, UK, UN Foundation-vodafone Foundation

Lo . H 1 1_'_” ok



Partnership(2014). Mhealth for Development: the Opportunity of Mobile
Technology for Healthcare in The Developing World.

PR IR AR 5 R R0 (2019). B 43 B B R 8 IR D A Tk

B (2019). 2019-20254F Hh B LI 1 1 3 TS BIR 70 A K £ A i PRI 15

e 85(2020). 2020 rvIsd AL 9 B 18 7 SR

S 24 (2017). 201520161 B ) U< 1 et K s s it o ol o

FE3E A (2020). 2020 L AP 4R b IR B LS 68 T 45 T S8 ¥

— 76 - . _,-H-_r



ok 1 ] 45
sy,
AXR s it EEOE R A R S H B B RAPP (280 s AR &5,

JT A H S AR 5, SR A Ky (0 2 ) L B APPIRG 1y AL 17 5553 Hh iiih 5 B
DLITY I,

AR DEA R AT, BRI BT A ZOR U Tt o M MBI 8, R ELORGIE SR B (k.
{5 BRI g, S oD IR

RIS TIC2rh 2 SRR A

202174 H

¥R 1) e HR APPHY /i

W - BEERRAPPIE R L S AC R BE T ML, AR I 56 B2 1) % i 5 i 13 e e B AR IR 455 A
SRR, ARG RN e BB B KERAPP, HZaALE. HERSDE,

Bt AL, TEEAS,

—TiE&E HREE)EE
ZEHE EHEE W iR BHLE

WREE

wman

Partl: f30& ¢ (8 1188 B K HRAPP 2
O QOB AME (KRR

Part2: DA Fog 5B B BAPPROAVE SANR RIS, G50 5 5 (0 A8 i e Ty R

I S | | me | AT
1. fg@j@%APPﬁE E{%ﬂ%ﬁﬁﬂ@%\%o (ORI (Devvvrennnn () IXITITIeEre @ evveeeenes ®
2. %@@%APP@E@%ﬁ{ﬁﬂﬁﬁ%ﬁ@%ﬁ%{ﬁﬂﬁﬁ%o [ORIITT (Drvrvrernenn (€)X @ cvveeenes ®
3. *%@j@%APP%{%B@HE?%%{[E?%{%EE@O (Deevervrnnens (D)vvnnnnns (O REEERREreS @)-vvenenennn ®
4. @1@.%@3E%APP%E@%;@JEH&%#@}E@%&? [ORITT (ORIITIT (ORI @ ceveeenes ®

- 77 - 5 A—T S t‘.” 'af:}

iYL



i
> EBEHAPPERRIEOEIMEIR SR | 5 o g
6. 12T REAPPE ML IR 5. Deeererrnnnn @ @ @ ®
7. B E)E R APPHE AR 752 (K HE, Do @i ORI @ e ®
?).’IA)%@leﬁAPPﬁTE’:%WJJDE@%% (T = R elidT Deeeeeeenens @ @ @ ®
9. %@j[%APP %{%%ﬁﬁ%gﬁﬁéfjﬂ&?ﬁ @ ............ @ ........... @ ........... @ ............ @
%. BB EARAPP LI SR SRR RERERT | @i ORI ORI ®
%ﬁlﬂ T Bh K HE APP _E vy e A= mT DL R At S R RA ) g Devveeeeaan (NI @) 0 [PTPTT ®
12. B EREAPP LG A DR 1 2 AN 2a, | Deeoreeer [ @ @ eememnnnnes ®
13. B EEFEAPPE T H, Dveereenees @i @)errerenes @ ®
14 0 G e APPI S i T2 5 T, e PSR TSR
15. B APPR 2 /5 % B A w] LI ok 52 5 Deeererrnnnn [ @ @ eemrmnnnns ®
Part3: LU 58 BB AR APPR A HATBINO I, 9 15 500 A A B R,

I D e | e | omE | E
%D PAH O T A% B B R APP & (£ 88 H 3 FrdIno Deeeeeeeeens @eeeeeeeeens @eeeeeenns @eeeeeeeens ®
2. LU 8 R B E HEAPP @i 55 4 R 2k Devrmemeennns ORI ORI @-rmmmeeens ®
3. ﬁ‘jﬁ{p{%ﬁﬁ%@jE}%APP&N{%&E@EEJE‘ﬁﬁﬁ?}% Deeerererenns @)eevreinnns @)rereenns @-eveeeeenes ®
TER R B,
4. PAHO R B B HR APP B R i B R B R & | o T
B E R, O
%ﬁg%%ﬁ%@%APpﬁhﬁgﬁ%a@%ﬁ&ﬁﬁ%ﬁzf‘é‘ﬁ@ @Deevvrernenes @)eernenenn ORnee @)-evenenenns ®
6. B CBIERAPP AT /T BT | 3 g
P31 L B 3 i A, v 2 ¢ v o
7 ﬁi?ﬂ@a‘i@ﬂ@ﬁ‘k%%@?ﬁﬁ%ﬁ%ﬂzﬁﬂ{’EE{‘EFH‘ [ I @ R R ®
T e e —
SF'BEﬁ HAH D AGER B IR APPI) 2 B 5 S EF IR 2y Deeeeeeeenns @) @)oo @eeeeeeenns ®
gg%?%ﬂ‘ﬂ]ﬁﬁngﬁ%ﬁﬁ, WAREE I TN Deeeeeeeenns @eeeeeeens @eeeeenns @eeeeeeenns ®
11 B0 [ BIEREAPPRS, (1 T8 BAN | o P -
WETIEME (PR, FHLSE) .
Partd: DL N5 TR R MBI RE, GRS S0 Bk a2,

HEE o B I T B
11) FB T MRS (el A BRI S S R B SR AP Deverreenenns @ereereenens @eeeerens Deeveeeneenne ®
%?‘A‘ %Eﬂfg’ﬁbEgAPPLEﬁW{REE{D NESp== Deevereerene (Q)eneeenenns OIS @)eveveneene ®

EIEE Sy, SEEEE, BEEEREILE | o o B e

St A SRS v 2 v v =
4. JHEAR BEARAPP B, sefe e gett | o @ e e @ ®
Z BT 1S S,

_78_



L S S
6. SCHHE R BEAPP LRI A | 0 o D

Partb: DL FIg 5 a2 88 S LR APP AT In A BRI Rl G 1 1 fn R

A o e | e | e | FER
1. U2 KR B S R APPE R MR RE s (Deerrrenennns @evennnnnnnn (Berrennnnnn @evrennnnnns ®
2. %‘Jﬁﬁzﬁﬁfﬂf’ﬁé@fﬁ%ﬁbl@ﬁAPF%%&m (G)IXERITRERES (@) [XEREERERES (O IRERITITEeS @-vveeennnes ®
3. RS T T b 0 O ey OE S (00 ]R8 RS Bl L A58 Deevvnnnnenns @)rvvvnnnnnns @)eerrnnnens @ evvennneens ®
APP,
4. 55 B @A (1T 2 1R B) K SR APP, D @ @ @ ®

Pal"t6: uT%%ﬁffﬁ%ﬁ\/\{ézﬁﬁuﬁ%ﬁo
1L EWIERE ?
0% @ %

2. BHFEE ?

@© 206K KA T @ 21-305% @ 31-406% @ 41-505% © 51-60ik © 615k kL I

3. BREEE T 2

O 3 @ Ml © =il KA
4. BEHREREL ?

O ESHELUT @ K# @ AF @LKRIE
5. EHIAPTHWATE ?

@ 30000C KL T

@ 30000 - AW500070

@ 50007t - A#8000C

@ 80007t - Aii100007C

©® 100007 - Ai##120007C

® 120007C k2 LA |

6. E2MWERIIE ? (£5%)

@ BB CIEARERR R @ BBE IR R R (& KB BEIR)
b @ paEERRlE O ABER OLEHRBHE

_’79_

@ HrEEN G IFEE R

S



~

@
®

8.

S BRI 7 (7 %)

£ @ KR @ mimiE @ KW © ol
W22 % @ WHEBUHAE W HAb
& AERGIR DU ?

@ HBHENT 4

O HHIEFEALF, FELR @ il ARy RaieR O RN, B“AHRW

9.

10.

11.

AR R B B HEAPPA WIFLE 2 (%328)
@© R (PRiFEAE, FWNEE)

@ HFEE (KBEFHAPP)

© MR EIH (SShh e 2 APP)
@ LR (FEM, T4 HgE)

© Mt (A H3ER)

fE3S LU b (0 e 2 ) APP 2 ?

@O W2 (PLrEd, FNEAE)

@ FAME (KBS APP)

@ MR E (SShh S e B APP)

@ g (BEM, 174 dE)

© At (H h3EE)

S o [l Ay AR 1 £ Rl 2 RS B L IR AP P A 2
O H O &H

_80_

A=l 8w



e
M
)

Aeeetan 2ot 2 g FEHATY AATA gy,

A= Zukd daAo] ofFel Aol (o] mHealth ofZ 2] Aold)el Bidk Anjat <l

Fastr] A8 AN s AEEAh

w2AE FrIHeR AldsEa, SHek e el BAEM saHll AT o9
=
= =

2021 44

2
o
=
&

PP P S PN PR R

leenagl96@snu.ac.kr

mlealth N Z g A o]l thd 4Tl

Nd: mHealthol Z 2] Al o] dolgk ~
S T3 o5 AMHl~2 E AHHE
=

£ mHealth s Zg Ao =2 F

A LA, THREL S

LREEIEN

—TTia&E HRE B EE

REHE £35S M
BAHE

mn

g1 . _H E 1_'_” i


mailto:leenagl96@snu.ac.kr

Partl: 718t/ X = Enpd A2

7ol fZE Aol S o

Do @Y R ($HEFTH)
Part2: 52 YA 58 mHealth ofZ Aol st X2d F27 ddd FEdYh
Aste] Azt 7 TRk Stel A AE AL
1. mHealth ofZg Aol & A3 Ag=s
X‘ﬂ,)_.oﬂ _'_]:}_ e} ® .............. @ ....................................... @
2. mHealth ojZ2]Alo] A& U= ]
i% Xﬂ;(;l_-é—ﬂ %q— ® .............. @ ....................................... @
fEel Aol ds T MulAe
%gg%?gl |22 A o] 53 A Do @-eeenrerena@rnenne e @ ®
4 l’l’lHealth OH Elﬂl ]}‘% Zj70} —E‘Xﬂ% (Deveeemenes ) IR RR R RTREI) IR TR PR PTPTRRNY.) TP ®
2517 -’Jr‘”o}"’ o] A $kt,
5. mHealth ofZ g Aol e A} EAS
ﬁgé}ﬂ <] 5 ‘;]_Oo]:t:gl, A AN A B F| Do @)eeeeeeeeeeee@eeeeeeeeeee e @ereeeeeeeeeee ®
6. micalth SIEZ Ao Ae RZaH A0
i% xﬂ_‘élsH %Tj}_ T @ .............. @ ........................................ @
7 Health ofjZg Aol HE H| &2
xiegr%}gﬁ = Aol e A 182 g, @evereereeee @ @ ®
8. mHealth ofZgAo]AL oy 7}x # Deeeeererereees@pereeeneneens@ereneneneena@ereeeeeerenees ®
A A Y 2 @e)e] FHel gt ?
5. milealth 1% 701 d0] AT 3L= A Deeerernrenes @eevrreeeeees@eeeerree e @eeeeerr s ©
e AAHoRE {83 An| o)t
10. mHealth jZejAolAd el ofAbse| o @eveeeeveeees @@ ©
o] oJokr|E I SofFEr)
11. mHealth o} Z Aol Aol JAlEL @eeverernnnnns ()[R T PPN . U R G
o] 1% & ols|sta wg Tt
12. mHealth °jZz] Aol A ”«] 4*]’ Deoeeeeenernens @eevenrvena@eereeeneene@eeeeeenenenns ®
W7t 7S 9 OP“ 7 ” o} = 7ELE}
13. mHealth © Aol A& 56‘}7“1~
O]VQ—%’{ e%‘ 351£3}3]— ] ] 1 ] (Deveremeeneenne () IETTTRRRIN:) TP PRI /) IR ®
14. mHealth oH AT Ol S| o e B @
AN FE2 + Ak v 2 9
15. mHealth oj&&Aolde] AAlFES (Deeeeemeennes (@)eeeeeeeeeeea(@)eeeeeeeaee e @ ®
st AHE wEA %“é’% T At
Part3: tF&2 94358 mHealth ol &2 7Aloldd s x7d gy #Ad dEdYh
st Azt 7 TRk Stel A As AL
2al A 04‘05 _é:ﬂ 1 2] %fé‘:;] nEo|t} A==t ;%_?;}
1. mHealth © Alo) S o] &5t oA
E_l‘ff 331“1’0 ch‘ﬁ] l]:é)]]— o} 7—4,]723;07]—1:]—_ 17 (D ereerennns @) evrnrennns B)rrernrnnnns @) eeeneennnns G
2. mHealth © Ao]HAE o] &stH FA
% r—%/ﬁi] %Eg r‘sEI—F;]]]_ ]E]—] P! O]]\:i_ 3t (D ereerennns @) eerneennns @)rvernrnnnns @) eereeennes G
3. mHealth ofZZAoIAS F3 AA=Z
ola] v Art HAAA A7 FWHE| @ @:eeeeereeeen @ e O ®
7} 8} 77 o]},
° ojdE F3ok ZiH
ggm}%%{fh%é EJ?_] lﬁiﬂ- %:_]tg% %]g Deveererenrenes (Q)errereenennn O @)eeeevnenrene ®
g - A&t




stel Az 43 e

[¢)

Ayt 7

&

3}2] mHealth 2E A<}

S
S

=
s

=

A%

A7 8 A
9. mHealth ©

]

o

oS o
™

Ao} 5

5} Aol
oFr O
5

H7kA4]

ol AT FA Q.
2. Y+ mHealth ©f

7. mHealth

°]

8. mHealth ©f
2

OE],

Part4: t}

AR} AFH AR

R

ey
— A
INCU
fite)

NS

o o

ofuofy
No!
iy
Mo
o
W=

e}
RO ol
e

]
J T o
~ Btz

5% A

1

1_7.r

i '|_

[,

A -

_83_

HY7E?

st @ 2173041 @ 3174041 @ 4175041 ® 5176041 ® 614 2 o] %

o gl W 4U7H?

5

o

A

Ko
= g

be)
D A @ 1%

@ 204 5 o]

Part5:
1. 7



5. Aa el QRF 25 Avh B
@D 3000912t W=k
@ 3000750009 ¢+ W] g
@ 500078000 ¢+ W] gt
@ 8000710000] ¢+ ]k
® 1000071200091 ¢F W] gt

® 1200091 ¢F B o]

6. AsMAIA 7143 75 By F38S FAJU7? (s A9 71s)

!

Al 7] o5 H Y

AFR AR ERY (e dEng £

8. Askel A dEE ol LAl HAUA?

0 ® W o 2o

O

D e FG @ BE

9. AHAA = " #F3 ] mHealthol S Aol A& A

D VAN GOFLIEER, THEE)
@ WLt

@ 7% § (5 (B B APP)
@ o) FE-§ (R, 1T AHesE)

_84_



F
> 1_'_” e r

'::I-;._

Al



Abstract

Perception of quality and risk and
intention to use mHealth applications

based on telemedicine in China

L1 Na
Dept. Of Consumer Science
The Graduate School

Seoul National University

As the quality of life is gradually increasing, interest in medical care and
effective health management methods are becoming more important. Therefore,
the way and form of providing medical care is also changing. At the same time,
with the rapid development of the mobile communication industry, the possibility
of providing health-related services through telephones or other mobile devices
i1s gradually being discovered. As a new form of medical service,
non-telemedicine applications are emerging in Korea, while in China,
telemedicine based applications are making great progress due to legal
"telemedicine” allowances, so it is worth noting these new forms of healthcare.

Starting in 2016, there are approximately 2000 mHealth applications in China
under the Chinese government’'s set of promotion policies (Fast Track Research
Institute, 2019) and the market size for 2020 is expected to be 50 billion yuan,
and the number of users of mHealth applications in the first half of 2020 has
been statisticed at 5.9 billion. In the case of South Korea, the Ministry of Health
and Welfare temporarily allowed telephone treatment as the COVID-19 outbreak

broke out, and is showing active attitudes and actions regarding whether to
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allow remote treatment. For example, Bucheon St. Mary’s Hospital started
remote monitoring of patients overseas (Health Kyunghyang, October 21. 2020),
and treatment is also being conducted through the hospital’s chatbot (Pressian,
May 14. 2020).

Despite the many advantages and explosive growth potential predicted
through telemedicine-based mHealth application, the complexity of new
technology and the high-involvement service product targeting personal health
(Seong Hee Han, 2019) Due to the nature of the medical industry, personal
health information leakage There are a lot of issues that need to be addressed,
such as growing anxiety and distrust in applications, but research from the
consumer’'s point of view 1is insufficient. Therefore, this study identified the
perceived quality, perceived risk, and mHealth literacy level for Chinese
consumers based on the relatively developed mHealth application market in
China. The purpose of this study was to examine the differences between the
telemedicine application group and the non-telemedicine application group, and to
examine the effect on the intention to use the mHealth application.

For this purpose, the study was conducted online through wjx.cn, a Chinese
internet research firm, and the survey was conducted from March 29, 2021 to
April 5, 2021 and 369 copies were used for final analysis. Using the SPSS MAC
26.0 statistical program, descriptive statistical analysis, frequency analysis, factor
analysis, reliability analysis, one-way ANOVA, two-way ANOVA, and
hierarchical regression analysis were used.

The analysis results and conclusions of this study are as follows.

First, among mHealth application types, the most frequently used
applications were 261 (70.7%) users for telemedicine applications and 116 (29.3%)
non-telemedical applications users.

Second, the group who frequently use applications for telemedicine and the
group who frequently use applications for non-telemedicine showed significant
differences in age, income, education level, and health status in using mHealth
application. Most of the telemedicine application group was distributed above
8000 yuan, and the non-telemedicine application group was 8000 yuan or less.
Looking at the age, the age group of application users for telemedicine was
higher than the age group of non-telemedicine application users. There was a
significant difference between groups in health status, but overall, both groups

showed a similar distribution.
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Third, the perceived quality of the telemedicine-based mHealth application
was 3.96, which was relatively high, and the perceived risk was 2.96, which
was moderate, and the consumer’s mHealth literacy was 4.01, indicating a high
overall level.

Fourth, perceived quality, perceived risk, and mHealth literacy levels were
different between the telemedicine application group and the non-telemedicine
application group, showing significant differences. Compared with the group that
frequently use non-telemedicine applications, group consumers who frequently
use telemedicine applications perceived quality as high, but perceived risk as
low. It also has a higher mHealth literacy level.

Fifth, based on demographic factors such as gender, age, city, income, and
medical consumer characteristic factors such as health conditions and chronic
diseases, the group of those surveyed was divided into perceived quality,
perceived risks, and mHealth literacy in each group. Specifically, the perceived
physical risk of women was higher than that of men, and the group under 30
had higher privacy risk, economic risk, physical risk, and temporal risk than the
rest of the group. Residents of the third-line cities were found to have a higher
perceived economic and time risk than residents of the second-line cities, and
those with lower incomes than those with lower RMB5,000 had lower perceived
quality, higher perceived risks, and lower levels of mHealth literacy. In the case
of the university group, they perceive lower economic and temporal risks than
the junior college and high school and lower groups. In addition, the group with
chronic disease showed lower perceived privacy risk and economic risk than the
group without chronic disease.

Sixth, as a result of examining the intention to use the mHealth application
based on telemedicine, the overall score was 4.21, which was high. Looking at
the detailed questions, ‘T will continue to use the mHealth application based on
the telemedicine service’ was the highest with 4.36 points. It can be inferred
that consumers have a good attitude toward the mHealth application and are
somewhat satisfied.

Seventh, as a result of analyzing the factors affecting the intention to use,
as a demographic factor, health status and the presence or absence of a person
to help had a significant effect on the intention to use, and perceived reliability,
convenience, empathy, and economic feasibility were It had a significant positive

(+) effect, and in the perceived risk factors, only the perceived physical risk had
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a significant effect on intention to use. In addition, it was found that consumers’
mHealth literacy had the greatest influence on their intention to use.

Based on the results of this study, the following implications were drawn.

First, from the research result that high perception level of perceived
privacy risk and physical risk negatively affect consumers’ intention to use
mHealth application based on telemedicine, in terms of consumer policy,
consumers’ medical information protection and medical accident-related legal
This suggests that various policies should be implemented to supplement the
system, guarantee medical qualifications of medical staff on the
telemedicine-based mHealth application, and enhance the reliability of mHealth.

Second, based on the results that mHealth literacy is the most important
variable in the intention to use mHealth applications based on telemedicine, the
importance of health management knowledge, online health-related information
acquisition and There should be a program or education that can teach the
evaluation method.

Third, a more in-depth study on the use of telemedicine-based mHealth
applications in terms of consumer behavior is needed. When looking at the
intention to use the telemedicine-based mHealth application, Chinese consumers
were positive about the use, but a follow-up study i1s needed to determine
whether they prefer to use the telemedicine application rather than directly using
an offline medical institution.

Finally, if South Korea changes from non-remote diagnosis and treatment
application to remote diagnosis and treatment application, it needs to pay
attention to the following aspects. Communication between medical staff and
consumers who provide medical care, and empathy among medical staff should
be emphasized, and it is necessary to emphasize the practical benefits that can
be obtained by using applications for remote treatment. In addition, there should
be a complete protection system for the health care privacy of consumers. The
results of this study suggest that the convenience of using the application
should be focused on the convenience of using the application in order to
expand the use of mHealth applications in South Korea in the future, and
economic quality such as reduced medical costs should also be taken into
account by using the quality and mHealth applications provided by the medical
staff. In addition, since it is an mHealth application for health, it is necessary to

minimize the awareness of physical dangers and have sufficient protection
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against it.

keywords : mHealth application based on telemedicine, Chinese consumer,
perception of quality, perception of risk, mHealth litercy, intention to use

Student Number : 2019-29513
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