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A el T gk G2 Q1 EAlell AfQlo] Zhe 5ol B, YTl sl whek 2EbA] 7] =

(ARl 9], 2015). &, AU A FAAEC] A FF HA A
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wehe] (FET, 2006) ole] wel ALWEHL AH ALwEHT YA A

A X0 72 o] 2t (Tang, Kim, & Tang, 2000; Udechukwu, 2007).
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AR FHE R02E ol B3ke] 7% B R AREH S AR

SE ARE R 4.028 0] £519]

2) 20184, 20201 9] A5, AFREE, o] A o= Py REUAE
A ekt

3) 20184, 20209 AFQ+, HAFNts o] oo A#AAA = Pearson’ s
correlation coefficients &

DA A8 s AAD AREA S AASEI T

M

A4ZddT23

A 1R AT HEAS diby 54

B AT oAy QT8 H 53 AR5 S b 2ok $RAE 2357 0% o o)

62.4% (1477), FAd o] 37.4%(8878) o)At} 2018 thd=F2] 63% (148) o] =l gty

olo

Gt o™ 30.6% (727) 0] v & AE], 6.4%(157)©] o] E/AFE AEIith 2020 9=
&9l A 66.4%(156™), v1E AEH 27.2%(647), o] &/AME HHE= 6.4%(159) 0=
Walehdeh, ARH 7> 20209 7o ® Wk 42.44( + 12.66) A9 307t
32.8% (77%) 22 7b w3kl Holo] 40 23% (547), 204 ©|3F 17.8% (42%), 504
13.6%(327), 60t} o7 12.8%(30%) ol A M2 5 AF 50.2%(118%),
HARYR} 23.8%(567), AFAFE 2574 16.2%(38%), 2JAF 9.8%(237) +o=
worth gAY He AF7IzEe 7.24dew yEhden AdA 237}

71.4%(168%) 0.2 7}3 wWorr},
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(N=235)
2018(T1) 2020(T2)
Variable
N(%) M+SD N(%) M+SD
Gender
Male 88(37.4%)
Female 147(62.4%)
Marital status
Unmarried 72(30.6%) 64(27.2%)
Married 148(63%) 156(66.4%)
Divorce/Bereavement 15(6.4%) 15(6.4%)
Age
29 $28%) o aa12.66)
30~39 77(32.8%)
40~49 54(23%)
50~59 32(13.6%)
60~ 30(12.8%)
Job
Physician 23(9.8%)
Nurse 118(50.2%)
Therapist, medical 38(16.2%)
technician
Health administrator 56(23.8%)
Type of work
Part-time 10(5.4%) 7(4.1%)
Full-time 177(94.7%) 166(96%)
Work shift status
Shift work 63(33.7%) 51(29.5%)
Non-shift work 124(66.3%) 122(70.5%)
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A 272 F T Ve A

2020 W9 oA welA MrHE o] ft & o A (AR e A% hn

K

tH(dm9)'= 2.5 A (+061)22 2018 W 2.37 H(£0.6) 5} =g}t ‘A&

r

am Qi Ag@A)e tdw @ F& Agolrkel 2020 @ HAeE

o
2t
©

2.28 A (4057)°.%F 2018 W 2.17(+057)d X} =gtk F B9
o] o= 2018 W 2.27(£0.53)%, 2020 & 2.39(£052)H o= FAHo=R

o etA =obAtH(p<0.05). AWk 5 718 EE dEeolsd 2018 dRUG

A Q= Lol e A= 3.63(+0.63)H N 3.5(40.61) FOE, ‘U=

341(i065);§gi, '14'35 5_%]15]—3_7_ 2}-‘5 ?jl% E%l_% 1:7]]1:5}\1 5]_3_7_ %q_z%

ftlo
do
rO
i
Hr
38
32
A
do
o
N
B

3.54 (£0.71) " A 3.46(4+0.64)H 2 3}k A
o] FwQl AU 2018 | 3.62(+0.52) oA 2020 ' 3.51(+0.52)H =

QTE 4 A FERoR ALY 9T 5FS AYS LE

d+Yd Hd =HF AR 2018 W 0.84( £3.45) AlgkelA 2020 4
1.3C £ 35D AR, WSEFFES 3.01( £0.26 )HlA 3( £ 0.2)Ho =,

A w71 HY) 7= 0.26(£0.44) 70l A 3.563(£3.48) 7H & F7Fstqltt. whd

o2

HEe 20189 3.01(+£0.26)F 014 2020 | 3(+£0.2)F 07 A% 3hetsrgnt,
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Z o] A&
$ 4 T FHAEJ HFLT= 2018 W otiH] 2020 @ 1.72(40.9) FelA

2.71(+1.2)3 g7 F9u)etA ZF7}8+ o (p<0.001).

A& st
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Variables Scale 2018 2020 P—value
M+SD M+SD
HoE do] gl o o] A (LA &
Turnover B e
Intention A% “5alt Q= A4 (AN E Fd & o T 2.27(£053) 2.39(1052)  P<05()
—1 O - 1= 0
e Ak (A 9l= el RESek gty 1-5 3.63(40.6) 3.5(40.61)
U= dAstr (B els 45
C‘)jixéz_]'gi 8}3%]:}_ 1_5 359(i06) 349(i06)
Job
Satisfaction ‘JFTL_" ?j]ﬂé}jl_ (%J—,_)g}]\{; C.):_]’% %713 71] 8}3/_9}\1:} 1_5 3.52(i0.68) 3.41 (i0-65)
Je S (F ) g als 3.62(£0.53) ———3.51(+0.52)  0.052
T LA S} =3 Mt 2=
a2 — R o AN
HOE o] Qi 3t A A st (L) =
015 Azsh Atk 1-5 3.83(40.57) 3.72(40.57)
AT Bt 2o AR ~ 0.84 (+3.45) 1.3(4+3.54)
Job A T 1-5 3.01(40.26) 3(£0.2) P<0.001
D d e 1.78(4£0.9) ———— 2.71(4+1.2) ()
emands W TR 1-5 3(40.27) 3.02(£0.22)
AR08 - 0.26 (+0.44) 3.53(+3.48)
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2018 W A% ¥ ARy, ARNE, oldry fod Aol fgout

2020 dell= ARk, o] Ao Wpol M A%l 7o Afolrk Uit 2020 |

AL Q= 3 AE 3.9(*1.3)H o2 7HE A Yl oL Holo] A} 3.2(40.9)4,
87«4 3.0(x09)F, B2 3.0(£09)F w2 =Sk 2020 AF
H AR o= p<0.05 9 #HeE {3 AolE KWtk 2020 d GRS

et Atol7h Qiglsdl Bude A7l 3.7(+05) % 7P E9ka EAE

3.52( £ 0.5)de= 7pE St ojFomes AFER foF AolE

HERLEE (p<0.05), FEAE 2.5(£0.6)H 0% 7Hd E9kTh Flolo] owr]EA
L

2.4(£0.5)7, 2JAF 2.2(20.4)F, Ba#ALA 2.2(+06)F =2

F
i
30
i
N

et He 7 ALe] AR 72018 W 1.9(+1.0)H oA 2020 @ 3.9(+1.3)Ho =

2 ol J5ES el Zlol it

fx--! _CI:I_ 1_]| -_.fj]_ T]'I_
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A\
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A4
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-
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i
o,

EELS

2018 2020
Variables Therapist, Yeglih Therapist, Health
Physician Nurse medical- P Physician Nurse medical- P
e Administrator e Administrator
Job
2.0(£0.7) 1.9(+1.0) 1.6(+0.2) 2.1(%1.1) 0.258 3.2(£0.9) 3.94(1.3) 3.0(x£1.3) 3.0(£0.9) P<0.05(*)
Demands
Job
satisfac-  3.8(+0.5)  3.6(+0.5)  3.5(+0.4) 3.8(+0.6) 0.094  3.6(+0.4)  3.52(+0.5)  3.4(+0.5) 3.7(+0.5) 0.065
tion
Turnover
2.2(1+0.4) 2.4(£0.5) 2.5(+0.6) 2.2(+0.6) 0.062 2.2(1+0.4) 2.5(+0.6) 2.4(£0.5) 2.2(+0.6) P<0.05(*)
Intention
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20181 ¥ 20202 HYSA & Ao, AFNE, olF s A E A3 20209
AF-Q T, AHFgs, ol ow 1= of| A f2lgt 2ol 7} LpERTE 2018 A F LG+

2.5(£05) BTk WA vepston SAHoR §og g UEbT(p<0.01). AR
2018 WY 3.6(+057%, ¥¥H Y 3.7(205F o7 FIHLY WMEHET O EA
u

Uebsk ot 2020deE wIzE Y 3.7(+05)F, FEHY 3.4(+05)How w7HE o]

o
I
ki
N

-

F A =30H(p<0.05). oA ESE Ave™ 2018 Wzt Yol 2.3(+05)FH o2

o}l
OH

WA 2.205)F BT Ehov SAFOE fF8 o]zt GIgith Wb 2020 ell=

7Y 2.2(405) 4, FEHY 25(+05)H0w FFHLo]l olHgLTL o HA
el o EAA F93% 2po] 7t AU (p<0.01). FE& w3k A2 2018 thH] 2020
o FeHd AFRESY olFowrt Zhzb 2.22( £0.52) FelA 2.5( £0.5) HeE,

2.2(+0.5) Aol 2.5(0.5) Aoz A5 tt= doltt,
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<ES> WUEA W ARLT, ARUF, o] q 9 x
2018 2020
Variables

Private Public P Private Public P

hospital hospital hospital hospital
Job Demands

2.3(+0.5) 2.2(+0.52) 0.352 2.2(+5.01) 2.5(+0.5) P<0.01(**)
Job
satisfaction 3.6(+0.5) 3.7(+0.5) 0.230 3.7(£0.5) 3.4(+0.5) P<0.05(*)
Turnover

2.3(+0.5) 2.2(+0.5) 0.352 2.2(+0.5) 2.5(+0.5) P<0.01(**)
Intention
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N\
=3
(@)}
A4
'
4
i
o
r\il
e
X

1 2 3 4 5
1. Job demandT1 1
2. Job demandT?2 0.28(***) 1
3. Job satisfaction T1 ~ -0.06(***) -0.06(***) 1
4. Job satisfaction T2 -0.04(***) -0.09(***) 0.31(***) 1
5. Turnover intention  0.02(***) 0.03(***) -0.88(***) -0.21(***) 1
T1
6. Turnover intention  0.01(***) 0.13(***) -0.31(***) -0.91(***) 0.23(***)

T2

*T1: 2018, T2:2020
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SR

Healthcare workers are one of the key elements of the public health
emergency response system, including the epidemic of infectious diseases.
The unprecedented pandemic of COVID—19 clearly showed that expanding
healthcare workers and enhancing their roles at home and abroad are key to
the success or failure of responding to infectious diseases. However, unlike
hospital rooms and equipment, health care personnel cannot evaluate the past
process and prepare for the future simply based on physical numbers. Since
it 1s a human resource and manpower does not work alone, efforts are
required to review the demand for job recognition, job satisfaction following
job performance, and even job turnover intention, which is the core of job
effectiveness.

In this study, doctors, nurses, therapists, and health administrators across
the country were extracted and analyzed in 2018 and 2020 using the Korean
Labor Panel data to confirm the relationship between job demands, job
satisfaction, and change in turnover intention for the corresponding two years.
The number of responses used in the analysis was 235. Descriptive statistics,
correlation analysis, analysis of variance, and path analysis were performed
on the collected respondents' data.

As a result of the analysis, job demand (p<0.001) and turnover intention
(p<0.5) in 2020 were significantly higher than in 2018. While job demand, job
satisfaction, and turnover intention in 2018 were controlled, job demand in
2020 predicted a negative relationship with job satisfaction during the same
period (8 =—0.14 and p<0.001). In addition, there was a negative relationship
between job satisfaction and turnover intention in 2020 (8 =—0.88, p<0.001).
This means that the greater the change in the burden of job demands over

two years, the lower the job satisfaction during the same period. By job,
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nurses had the highest turnover intention with 2.5 (£0.6) points in 2020, and
doctors had the lowest with 5.52 (£5.21) and 2.2 (£0.4). In 2020, nurses
scored the highest with 3.9 (£1.3), followed by doctors with 3.2 (£0.9),
medical technology with 3.0 (£0.9), and health managers with 3.0 (+0.9).
Job demands by job in 2020 showed a significant difference with the value of
p<0.05. There was no significant difference in job satisfaction in 2020, with
health managers scoring 3.7 (£0.5) points and nurses scoring 3.52 (£0.5)
points. The turnover intention showed a significant difference by job (p<0.05)
and nurses scored the highest with 2.5 points (£0.6). In 2018, job demands
were 2.3 (£0.5) points for private hospitals, higher than 2.2 (£0.52) points
for public hospitals, but there was no statistically significant difference. On
the other hand, in 2020, private hospitals scored 2.22 (+0.5) points, lower
than public hospitals 2.5 (£0.5) points, and showed statistically significant
values (p<0.01). Looking at the turnover intention, private hospitals scored
2.3 (£0.5) in 2018, higher than public hospitals scored 2.2 (£0.5), but there
was no statistically significant difference. On the other hand, in 2020, public
hospitals showed higher turnover intentions with 2.2 (£0.5) points for private
hospitals and 2.5 (£0.5) points for public hospitals, and there was a
statistically significant difference (p<0.01).

This study is of great significance in that it identified the changes in job
status in the COVID—19 situation of health care workers through major
variables such as job demand, job satisfaction, and turnover intention. Prior
literature on the importance of effective management of medical personnel is
vast, but there is insufficient evidence to support this. The results of this
study are of second significance as they can be used as basic data for the

need for effective medical personnel management and proposals in response
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to the long—term COVID—19 war through two—year comparisons in 2018 and

2020.
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