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A fradAe 2Ed 2 43 AR §E AdA AleE W 9% &
72 9)o] =2 wrtH(Cohen & Hoberman, 1983; Cohen & Wills, 1985). ©]

£ 2Ed 2 9-AA EAH =dH(stressor-support specificity model)e]2tar
Shtl, WHeF 2E#2TF #AS GAddA & ZAolgtd, AR A fFoidt
AE TFEFoEA olF H43AZ F Ut BAF olEwgoE ~EHX

7 A7 Aolgd, =73 AARE olF AAAZA F Ut 2EH 2
AR EH 2 iAol gk AMS A A7} FAR1A BItek= Ao
=835 A AF3tHCohen & Hoberman, 1983). ti/l AR A Az} &%
2 AAE He Hee 2E# A A3 A ARE Aoz B £

(Cohen & Wills, 1985).

& AFHE =ola ole A Eetdel AR FEgFS v|AH Ao o] T
ZTE Zolx= Ao g JeRytHDanielsen et al., 2009). =, R 2o} WAL
o A= 7] BEe] HAAdr] S Y, OFE EE, Tu TEH, o

>
ol
°

2 QologXE HZFE Qolo=z ZL3FH(Burt, Resnick, &
Novick, 1998), T3¢t =59 i3} gPFHAZ AU FFE v

e Ao Z JEFGFTHZREC, 2009). X, Y ~EH AV =HesE e
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U wARel A AR AAE Ha 9 A Fiell o] thxe™ 3 =
71z 8 o] &HrKRyan, Stiller & Lynch, 1994). o]& % A}3] 2] 2| A= o}
[e]

AN
Fo] Al ool JFE 71AE T Ao ¥ 5 Yok

e
e
e
I

S
T

A3 A AR 7} 2EHAE BEE
dojxs & At thde] s ALste zo] AAS 7R oA
21t (Cohen & Hoberman, 1983). A&7 A A&} 42 Ao g H
o 7FsdEs AZAste AAE A#o] sl HFHAUHCohen &

Hoberman, 1983).

rr
jn)
2
rr
r
S
A
N
2
X
N
>
o
M
Y
Ll

[28 11-1] A8 ARA 7 2Eg 2 g8 ALA mx= g3

sEds B A7y, F2-8A
o Hkg-of A, 23
g o 249 o o] =
. hS-o] SRo2AMe
Akl A} 3] 2 2] %)
. )
A A A
A A =& /\13]7: A3 =
= E 9 B7} = A e o
- - - |[RE E| - |2 ¥
= 4 o= 3 = 3= A P=
. o o
AA(E) 7} Ao
zS|

25 39 492 olAY & Y=s
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A= Feth 24, TR AR XA AEF gl A A
E

o2 MAstAY, 2EdH = HAdH By WS FRAIAY AAT
ozx FAARoT 283ITHCohen & Wills, 1985). Ao thdt )2
S AATAY, AL ATAHS &8stAU, AAEERE JAAAZLOZ

A3 AA7F HF7eS e e A e Ao e R
tH(Cohen & Wills, 1985). &R =FE 9 A A= AAFAAR &3H0 A
oo™ olE ABIE A 2l WE Zfole 7|Ig Ao
th &, o489 A LS ATt BAH tEjA W3} st Ao 2R
B ©5S dE v, 94 T8 dEe 5oy AYS AFHE

= Zo2RY WEAS de Aol vk A AATE &F Tes

et
I
e

2% FESE Aol B oz gANAY A4S FAAIE EH
3

& AET 5 Y] WE H% AnF ASE WENIE A

5ol nrh A ALFANA Wle] AsH AAE s A
Hel 2 % 9o

U 283 A9 43

S A AR e FEE stAvlt golsi TEHL Utk 59 Qs
o A8H AA ] Wgol we, AF FA wel, A7l
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ERET. A8H AAe) UEe vEoE sge Hole

(esteem support), A XA Z]X|(informational support), A}3l& &5 3A)

rix

4 AA
(social companionship), =% A]A|(instrumental aid)Z TFEH7]1% 3}H
(Cohen & Wills, 1985), “A1Z = A|(emotional support), =74 Z|A
((instrumental support), ¥ 2 x| X](informational support), ¥ 7Happraisal)
2 EF497]|% 3cHHouse, 1981). Cohen®t Hoberman(1983)& A}3] 2 A
A& 7% wel E/Fsted @7F A A (appraisal support), A-7]EF7HA
A (self-esteem support), 447+ A X|(belonging support), &2 =X
(tangible suppor)® R4th AL A A A9 z} EFe g 49 o
R
EZF7 A A (esteem support) @ ClZto 7 A EFWy FLFHE AL 9
H] gkth(Cohen & Wills, 1985). #A47] EF7F2 oW g of 7
A Zxol ol IE A AAEA A ELR Aolgtes AF S
gAY, ol AAF AANZEE HHHY AF, T, AR
Z+=tHHouse, 1981). &4 AA= AAAA A, @A A A, 2A7]E&F54
AR, &7 ZAH, 1D AR JdgH7|E o A4, FERZA AA
(informational supporh)& A &4%s AYstaL ol3l, A= As &
= =

AL 9u3HCohen & Wills, 1985). o]=

rr

So7 EByri= 3t AlA, AS|A FE3A(social companionship)=
g& ol&#} AVMAREES EUAY s A Erle As =3
(Cohen & Wills, 1985). o= t& ol&3 HFsta J& AAE FA3t
1A e SHE SIAFOEN 2EHAE AaAZE F A 24
gt AFo2RY Fo45 E4A7A, 38AQ B H BAE FXIA
7= Zolt. o3 oMY AR BAE  BAHAA(diffuse

support) FEiE A<7Hbelongingness)2ta 3t} mpx|uto @ T A %]

3 y |
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(instrumental aid)= 34 - E44 A, Q3 AMH|2E A Fshe= A
o (Cohen & Wills, 1985). =74 A A= =23 X == &4
A

IC F]
E/\
o1}

CEAR

1>
ox
)
i
rlo

A NANS 57 ATFOEN AEHX

=
o =74 AR B 2 Ad, 78 A9

do
o

N

il

1
|

s
o
g
rlr

SO BE F Jrh

Cohen¥ Will(1985)-2> A3 A AE AF3|A W EL|A F-Z(structure)
o} As)E A A 9] 7]s(function) WA, Z8]a FAHH A A el
= F SHAA ol AL & Jdvka B ARSF A Ao F2F

E
-
BN
i)
u(\
E
O
HU
e
ol
l

NA ] ARSI A A= FEAA, wARAA, EHAATE low alAke}
S stalgtes d WolA 7 FAF ARSI A A ALl ] wZe o]
EZHEY AZ4HE AEF A A= of§- F23HDanielsen et al., 2009;
(Rosenfeld et al., 2000). =, H4d7]2] ARSZ A A& FE, WAL F-9,
A% A2 74571 driMalecki & Elliott, 1999).

Barrera(1986)= At312 AAE A3# WAl (social embeddedness),
A Z+¥l A A|(perceived social support), $=3§%¥ A X|(enacted support)=
TSRS AFRA WA S JiRlel AR Bl &t SleA, AR A
B el A BfAtet dEE Aves =49 ARE dEen 2E A
g, Fodsta e A &5, FAANY EA AR, AFEHY
o] oo &3t AL A A AA T AAZ] BRI AF =

3 y |
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gk JAAH HIrHE o) o9k HI=E Al Cassel(1976)2 A3 x| A 9
g J=w s]%5olet atthBarrera, 1986 oA A1), mpAutow
TR AAE T84T BANA EFS & W Fds= FFoEH, A
& 7Hsd AEA AAZEE FREE PR S A AAZ ol
 dew(Barrera, 1986) A Zal AAZA] FHY WEE EITHAH
Ber, 1997). 1RO 2R ARRA A A9 g e FRIES BRaT

A tHBarrera, 1986).

T AFolM= A obs& ABIAAA H=7F A2EE ALS] A
A Aol gk A7 s JAFHATH(AE =, 1995 =2HA[, 1985).
A A(1985) AHE A AAE M-S @ 7HE, T, F, o] xo w2 R
B Agets AA, AR, 4, 713 =202 X3 House(1981D)7} A
QFeE ARB A A A O] B/ =4S Faste AAETE AZS AT
A, AdS, 2015). FAROZE AAFH PFo £AHS Y /MK HFER

B3 FR3FATEEA Y, 1985, HF2Ad, 2010014 A1), oldle &4,

XN

=dAA A, wpAgto g Al PoE A FS FAHse 5 A
ARE AFstes H7HE AAZE FHATEA Y, 1985, =24, 2010
AN AA-R).

A <x(1995) Barrera(1986)¢] 75 Farste] AR A AAE A A
Az, AR A, AR Al AR ow FASIAT AR AGold =&
o] Ha3gt 4% ¥ AA} drty F&stA=A A D s
AARA, JIAAHCE Fdsle As TITFE S, 1995). 19 H oA

= obsoA AAE ATste FAYD wEt TFESA A, =R AA, @A
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AAZ FAHJT. AA AP oJH ol A3 MAA TdE Aol
AL & & v Fht= ¥ FE PFo|l (A s, 1995). ol BAH
R N-1D> A A AR o] BF
T 8%
AEZA A AAlo] EFRA QoW THA]
Cobb(1976) Aot =4
A A A A
7} A A](appraisal support), A7]1E5 71|
Cohen & A|(self-esteem  support), 47 A A
Hoberman(1983) (belonging  support), =7 2 x| x|(tangible
support)
ALl A WA "H(social embeddedness)
Barrera(1986) A Z+= A A (perceived social support)
<39 % =] #|(enacted support)
A A 2 =] Z| (emotional support), =2 x| A
House(1981) ((instrumental support), s A
(informational support), ¥ 7}appraisal)
AMz AA, ARA AR, DA ZA],
H}2] 1 (1985)
H7HA A A
2 <+(1995) A A A2, A A3, AAG
AR, AED AA, BRZA KA Al Aoz FAEHA=H, BAZ A
Ae BA 55 51 NHS T2 HAGE =7A i+ A
S T E AETH AAGE A PE I F2 FASE T A
7] B7te #Ed AERE UeEE AS 3tk A aQ1Q R A
AA & TA A EFo] He AEUY PYE or|dth. viA| o R



AAQe] £E =T olHF U TR AAE )
wol A, Uk 4

Wills, 1985). ol So] A" ERUAV} BRESE 7y A9 =
ZUAA EH OS wg sFsdol Atk @ W, AHHAAA T AAR
o A7k ApEA 1A e Aol ©S F23THCohen & Wills, 1985).
olo} BN AEA AAE A AYow Yrold & e, AEH

AF, AZE AA, 283 F39E A A7 2A o thBarrera, 1986).

X
oy
ot
2
X
it

=

. 25t A8F AR

obEolAl ol AF A AA= ARH BAE T BRISERH d=

T A AFRoly A, AR, 24 d9x 5 A Aoz Hod
T Jem@ud, 7ok, 1996) o] Fdst= ASlH AA= 7=

(

17, WAL ek AA

ATEddA= AHAH AA 9 she] ajlor HMAA A, AELA A, A

il
112
rlr
=
rO
o
[\
ol
o
o?:
o
Hﬂ
2
_?L
ol
ol
£
™
o
o

¢

HARNAZ FEsANEE S, 1995), AAAAAA, HARAXZ], =23
AAZ(FH oL, 1996), = EFHAAA, ARAAA, 7% 2 A (Dubow,
1989 = &3kt

2EspYo] WA Ahshes AF8lE A7} Bl fEER BA
A

T Aol AXE AMAHAA, BEAAA, P54 AAZ Hi I
ye&S BAAT02A, 2010 1 A AAAAA SR A

L
rﬂ

#A, 2F, Uade, 189 4 24Z EFFHIUC

of ek wARe]
AEZ AA= e, WH, T, 2d0 di7k 2471 e, A

)
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AAN s o771, sotF7], EWF7], aAF7], BAAuF7ld gk
W&o 2 YERT

wAkeh T A A= studhe G WA stdA AsEHe 7 -
A ARSIA A A Yol7] ol o]l 22 FE|Y AZtd A A A A= )
Q3tcHDanielsen et al., 2009). StaolA el AE A AA = dw A
3 8hel Fafol FA F&FS vl X (Rosenfeld et al.,, 2000), £3] st
W Rt FH A= wAke] A A7F 53] T35 tH(Hamre & Pianta,
2006; Rosenfeld et al., 2000). 4 = eto| A WAL} AFE o+ A& A
312 AA= AAMZ AA L AHEAAATL AT AAA AA= AEH, F
7, A, B8-S I =tHHouse, 1981). AR A A A= z<(advice)S

ojmaty e " spar glojl"ef e WAl =S ondh.

o
o

oo

2 AEA AR YT

ARl Al ol A= Bl ARk #AE Rom AR we=rhal Az}
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1980, Cohen & Wills, 1985941 A|<1-&). o]

{

A7}
]
| 2 =

3]

o
=

(<]

o, ARRE A A= ardd 97

2-g-¢tHCohen & Wills,

= dlell

&3k

1985). ®=3h, A8 A A AE F
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1o
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O

2013).

tHA7d 3], 2004).

JeFe v

s
S

-

g A oF

A BAL mA-H

B

H] 2351

th&E-o2, w43, 2010). A3

1%

77

o
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A|m

e

sl
e

-

Aol A g7

=

)

el

fof AR

I=R=
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(o], Brm 2013), AL}

ol

?_]__

Qa7 Ao =zt

1
|

3

74

Apelo]l BAE AAA AA FAH 247 = 5 9ok

§2% & A oo AAA A

olo] M A

Aol o

A=

¥ & gk,

A A A

x3
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L &7 A=A

2 AFol= 15789 Mg B I, AVE, AdE LAY 255

& 7Fest AFUEY 2y 248 AASEY AT ot Fo] e n
AE BYEAT. " AR FoAA BF SES AT 24999 dlo
H7F FRENeH O F 98 HE A5 WE&EA e &8I 2
A AT A AFFAR FE ARl AErEte dFE FHstE
A AT EAE B F e SRS AEY 2o d7dda Y-S
THale AL dHoE FHF7E 9, 2018). AN AT FAAE9
Ao digk FES ol E AT Joj= 6% o]do] Hojof st
AlbE v AdokMorse, 1994). HAZol| FES 2498 F71¥ H AT
= 3837, TFEHUAIL 14.84 o]t wHo] FAd 9919 FriE HA
Ay 73.89, E-HUAE 7.629

25 5-63hdS AT FAARE AT olfo A= veH 2

(Ruthig, Perry, Hall, & Hladkyj, 2004)o]™, I AFolA = g5H F7
g ZA7 BEAAT] AFEkE A7 AAadT] oldo g A wropA 1

ot wuE 3 JHHAY, P&, 2015. B4, & Trle) @
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AL AA|, aAFAG 1)

R =
gl
4z
I
of
o2t
o
B
b~
ot
>,
N
N
Ho
2
_>L
rlr

Aad7] o]dE Uz g
201D. =, FAdEe A ol A Ao 717 FE3] FoAHT
I 9 Z1tkReynolds & Miller, 1989). whehA] S &HAA Al7] F &<F

AL o HE EASY S Aol FAHUS AV Bol: 546
=

HF 240 =ws € g e Zolzta ddsian.

22 AFdME dFEA e e 27 HAste] HE FAARE 9
cxoz HAAH(Creswell & Creswell, 2018). A& WE Hodzles F
7 23E BF USAZ A ARHAT AA, G]i51E 4R =
4 A3 77189 Ax7F 653 ol AL A, A, EduAte F

Aol 1 F ZHAAH. stdF-71¥ A =(Learned
Helplessness Scale, Quinless & Nelson, 1988)E5 &3 A3 AFolA=
TH 803 = 557 ol AFFAAE FUIge] & FJHoE AAst
¢}(Ghasemi, 2021) B ATN=E o] FI3le] 961 F 651 olF
FAZE AL F JAEF 7|ES AT oo FHFIIY A=
AAL Ao Faste g5 3 2-3%0S AW, SYmAbel A 1-2%19] <l
HE o 71522 2H1s = AL 2esian. AT 27 aAFS A
Sl #7199 gl disl dwstal Ba stEEo T Al B
Fo HEORE AT HF o Rigste FAAE FH 3 FEF FE39
o 1 A3 63hd 25 9Ho

AFFARY] T4 53d 12478(49.8%), 63Hd 1259 (50.2%)°] A 2.

ol

>

£
ol
i
32
o
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AEEE Fotol 1248(49.8%), 8t o] 12578(50.2%)°1} k. A+ Z
ozLe] 712 AR <F M-DY 2ow, FAR=9 AFA Y A 3
wE ARt tig HEA vl E fste] ZIASHA Edth A+AE
I AA Al AT Fozpe] o] F2 BT IZE3t A5kt

<E -1 A7+ FAzr AR

o7} AT g sha
4= Q4
1 92 L2a 6
2 75 o] 6
3 72 o] 6
4 74 o] 6
5 73 o] 6
6 73 L2a 6
7 67 e 6
8 72 L2a 6
9 75 L2a 6
2. Awn 3

2 AFdAe A 279 EE AEAE ol &3 AE =A H ub
T-Z3Hsemi-structured)® HEAE vl o= 3 Hgo] AAHAG. A
T A E A ETE
WARS] AL A A Ao} #E LY HE

2
TE AT FolAE WS ol BeIGom, APY AEAEL A

M
oot
flo
35
s
oh
s
=
Y
>,
Iy
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E2E AYe Mo A7Asl Fhe AR s strelAe o
Heat ool e WA DT AR we AP N AE A P
4%+ Y5E HYT Bd RS A4 AHAA, FYFo| A
ol g, vheks ASlE AAol mek BREE G -2sh 2ok
GE -2> dJY &3
E BE
T AeE AT @ A
Anm A ARAA olgA EaFEHEY
7"
A7t ADH a0Gis A, 3
PREE 2a $o] Y W UL
SRR
A1) GAAE olgA mshEAY
7"
AAA 9 And  qwARe sad gdddy
A7) A wrkEE de BAYu
Fxe| oleje e FRep| 9
Hlgl= 5 LRS! TolS, o
R gV BEEAA R, o
REE A ESFAT FAEUN
Al A
5 1 HARAA old ot W%
2 A% AFAW SAFUA
53] S0l A7etn aTeE ASIH A9 wdste B @o
L AT FARY AAE ANSE 2Tk £UsA SEY Aoz
Baske] e @A e eE ANSEG F A A BAE AN

s, AMH KAt ArA AAE AP AFsts wAL, BAE A
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Ae Ages w4, ARA AR AT LAF AU,

= wARA BkEhs AREE A Ao thE HEEE AN SHol &0

A AL 55 9 5371 AAFHJE Zoom F FHZNAME D
Y S BdE AFoE AASAY, B AFdME vE W&
= At Adue B8z s3] Wil 54 et e |
g Y89 HAME &9 Y-S Yoy ‘CLOVA Note’ Z2 18-S &84}

I

X
(content analysis)o] &k zts ol thet o]sfe} A& HIRCE AAZA I

HgE S8l W& Hed FAE Aofetes dTEHoIHALE, BA

=
5
B oATE 53 Usnsdel oo 42W F AFH s w4



(conventional content analysis9)¥-g wWxth HAFH W& EAH d=
st o] &0y del g AT ol AdFHolo] ddE Ve

S 2Ho=m & u] HIsithHsieh & Shannon, 2005). AE& & FA
S AFFARe] 53 B AA ARl AT Ao AAHE BF
2 3t F, 44" BFE Ao AEskA ¥orn AsdA FdHE
Y gol| wet MFE AAs D o5 Wit

of AE2 W&EAE WEEA9 A9z FHIWH(nductive approaches)

l_,
ol
rlr
>,\1
o)
#0
_,_,
rlr
P
o
o
S

il

¢

olgtx EE7|= FtHMayring, 2000).
#4] A= Hsiehot Shannon(2005)¢] A|tet HE2 WE&EA HAAE

mstth Ax= O3 S(code) A7 W (abeling), @ F(category) A
A 2= EF O¥F T4 @ORF, o9 HF, ZE=9 ofn 44 O
Ao A DAE o] FAF T}

A AFAE AA B AEE Yon FRCA Eve HAF ool
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Abstract

Social Support Experience and
Needs of Elementary School
Students with Academic

Helplessness

Hyemin Jeong
Department of Education
The Graduate School

Seoul National University

The purpose of this study is to identify teachers’ social support
perceived by elementary school students with academic helplessness and
the social support they desire, and to suggest directions for how
teachers should provide social support to them based on this. To this
end, a survey was conducted on 259 students in grades 5 and 6 of
elementary school, and 9 of them were interviewed. Using the results
of the previous survey, we analyzed and compared the open-ended

responses of groups with high and low academic helplessness, and
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analyzed the interview contents based on the content analysis method
and derived categories. Based on the above analysis, a discussion was
presented on how to provide teachers’ social support for alleviating
helplessness.

As a result of comparing the frequency of open-ended responses, it
was found that there was no significant difference in teachers’ social
support according to the degree of academic helplessness. Also, the
social support desired by the two groups was similar. As a result of the
interview analysis, the subcategories were effective teaching’,
‘ineffective teaching’, ‘efforts to provide emotional support’, ‘lack of
accessibility’, ‘support for intensive study’, ‘importance of emotional
support’, ‘interest and sympathy based on sensitivity and accessibility’
and ‘opportunity to face-to-face’. Accordingly, a total of 18 sub-codes
were derived. Based on this, a discussion was presented on how to
provide social support for students suffering from academic
helplessness. Unlike other students, a physical and psychological 1:1
relationship was required, and it was important to give short and
concise explanations, continuous preview and review activities, the
teacher’s sensitivity and building attachment relationship, an attitude to
empathize with helplessness, and the belief that they would not
evaluate. Most importantly, it was found that the will to overcome
academic helplessness is better formed when informational support is
provided on the basis of emotional support.

This study is meaningful in that it specifically explored the teacher’s

support perceived and desired by elementary school students who fall
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into academic helplessness. In addition, the scope of application of the
existing psychological buffer theory was expanded in consideration of
the special situation of academic helplessness. In addition, this study is
meaningful in that it suggests that elementary school teachers provide
emotional support that takes precedence over information support to

students suffering from academic helplessness.

keywords : elementary student, academic helplessness, social support,
content analysis

Student Number : 2020-23906
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